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Centre for Health Services Studies 
 

CHSS is one of three research units of the University of Kent's School of Social 
Policy, Sociology and Social Research and contributed to the school's recent 
Research Assessment Exercise 6* rating. This puts the school in the top three in the 
UK. CHSS is an applied research unit where research is informed by and ultimately 
influences practice.  

The Centre is directed by Professor Andy Alaszewski and draws together a wide 
range of research and disciplinary expertise, including health and social policy, 
medical sociology, public health and epidemiology, geriatric medicine, primary care, 
physiotherapy, statistical and information analysis. CHSS supports research in the 
NHS in Kent and Surrey and has a programme of national and international health 
services research. While CHSS undertakes research in a wide range of health and 
health care topics, its main research programmes comprise-.  

 

• Risk and health care  

• Health and social care of vulnerable adults  

• Public health and public policy  

• Injury prevention and surveillance  

• Ethnicity and health care  

 

Researchers in the Centre attract funding of nearly £l million per year from a diverse 
range of funders including the ESRC, MRC, Department of Health, NHS Health 
Trusts and the European Commission.  

This report was funded by West Kent and East Kent Health Authorities and the 
Prison Service. 

 

For further details about the work of the Centre or for more copies of the report 
please contact:  

Peta Hampshire  
Executive Officer to the Centre  
Centre for Health Services Studies  
George Allen Wing  
University of Kent  
Canterbury 
Kent CT2 7NF  

Tel: 01227 824057  
E-mail: P.R.Hampshire@kent.ac.uk  
Fax: 01227 827868  
www.kent.ac.uk/chss/  
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Appendix B 
 
Please read the information sheet provided before beginning to answer the questions. 
Complete the following survey as honestly as possible by ticking the appropriate boxes or 
writing in your answers. If you feel that none of the tick box answers match the answer 
you want to give, then please write in your answer next to the question. 
 
 
FIRST SOME QUESTIONS ABOUT YOUR GENERAL HEALTH AND HOW YOU FEEL 
 
Q1 In general, would you say your health is: 
 

Good    Average   Poor   
 
Q2  Compared to one year ago, how would you rate your health in general now? 
 

Much better now than 1 year ago    
Somewhat better now than 1 year ago      
About the same now as 1 year ago    
Somewhat worse now than 1 year ago      
Much worse now than 1 year ago   

 
Q3 Do you have any long standing illness or disability that has troubled you over a 

period of time, or that is likely to affect you over a period of time? 
 
 Yes    No   
  

If yes, what is the matter with you? 
 
 
 
 …………………………………………………………………… 
 
Q4 During the past 4 weeks, have you had any of the following problems with your 

regular daily activities as a result of any emotional problems (such as feeling 
depressed or anxious)?   (Please answer yes or no to each question)  

 
Yes  No 

a)   Accomplished less than you would like      
 

b)   Didn’t do work or other activities as carefully as usual    
 
 
Q5 On how many of the past seven nights did you have problems with your sleep? 
 

4 nights or more  1-3 nights  none   
���� If none, please go to Q10 

 
 
Q6 Thinking of the night you had least sleep in the past week, how long did you spend 

getting back to sleep? (Allowing a quarter of an hour for getting back to sleep) 
 

Less than 15 minutes      
At least 15 minutes but less than one hour  
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At least one hour but less than 3 hours   
3 hours or more      
 

Q7  In the past week on how many nights did you spend 3 hours or more trying to get 
back to sleep? 

 
4 nights or more  1-3 nights  none   

 
 
Q8 Thinking about the night you slept the longest in the past week, how much longer 

did you sleep compared to how long you normally sleep? 
 

Less than 15 minutes      
At least 15 minutes but less than one hour  
At least one hour but less than 3 hours   
3 hours or more      

 
Q9 In the past week on how many nights did you sleep for more than 3 hours longer 

than you normally sleep? 
 

4 nights or more  1-3 nights  none  

 
Q10 Many people get short-tempered, irritable or angry. In the past seven days, on how 

many days have you felt irritable or short-tempered? 
 

4 days or more  1-3 days  none  ���� If none, please go 
to Q 13 

 
Q11 In total have you felt irritable, short tempered or angry for more than one hour on 

any day in the past week? 
 

Yes   No  ���� If no, please go to Q 13 
 
Q12 During the past week have you felt so irritable, short tempered or angry that you 

have wanted to shout at someone, even if you have not actually shouted? 
 

Yes   No  
 
Q13 In the past seven days have you had arguments, rows or quarrels or lost your 

temper with anyone? 
 

Yes   No   ���� If no, please go to Q 14 
 
Did this happen more than once in the past week?  
 
Yes   No  
 
Do you think this was justified on every occasion?  
 
Yes   No, at least once it was unjustified  

  
Q14 Thinking about the past seven days, on how many days have you found yourself 

worrying that you might have a serious physical illness? 
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4 days or more   1-3 days   
None    � if none – please go to Q18 
 

Q15 In your opinion have you been worrying too much in view of your actual health? 
 

Yes   No  
 
Q16 In the past week has your worrying been 
 

very unpleasant   a little unpleasant  not unpleasant   
 
 
Q17 In the past week have you been able to take your mind off your health by doing 

something else? 
 

Yes   No  
 
 
Q18 In the past week, have you been able to enjoy or take an interest in things as much 

as usual? 
 

Yes   No  
 
 
Q19 During the past week, on how many days have you felt sad, miserable or 

depressed or unable to enjoy or take an interest in things? 
 
 4 or more days   2-3 days    

1 day    none   � if none, please go to Q22 
 
 
Q20 Have you felt sad, miserable or depressed or unable to enjoy or take an interest in 

things as much as you usually do for 3 hours in total in any day in the past week? 
 

Yes     No  
 
 
Q21 In the past week when you felt sad, miserable or depressed or unable to enjoy or 

take an interest in things as much as you usually do, did you ever become happier 
when something happened or when you were in company? 

 
Yes, at least once   No   

 
 
Q22 On how many of the past seven days have you felt generally anxious, nervous or 

tense? 
 

4 days or more   1-3 days   
none    � If none, please go to Q 26 
 

 
Q23 In the past week, has your anxiety, nervousness, tension been 
 

very unpleasant   a little unpleasant   
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not unpleasant   
 
 
Q24 Which of these symptoms did you have when you felt anxious, nervous or tense? 
 
 Heart racing or pounding     
 Hands sweating or shaking     
 Feeling dizzy       

Difficulty in getting your breath     
 Butterflies in your stomach     
 Dry mouth       
 Nausea or feeling as though you wanted to be sick  
 
Q25 Have you felt anxious, nervous or tense for more than 3 hours in total on any one 

of the past seven days? 
 

Yes    No   
 
 

Q26 Please tell us what you find stressful or helpful about being in prison 
 

 I find this helpful I find this stressful 
Isolation   
Contact with other prisoners   
Contact with my family   
Contact with my friends   
Treatment   
Contact with your counsellor   

 
 
Q27 Are there any other pressures in prison you think affect your health, which has not 

been mentioned? 
 
 
 
 

………………………………………………………………………………… 
 
Q28 Over the past year have there been times when you felt very happy indeed without 

a break for days on end? 
 

Yes  Unsure   No  
 

 
Q29 Over the past year have you ever felt your thoughts were directly interfered with or 

controlled by some outside force or person? 
 

Yes  Unsure   No  
 
 
Q30 Over the past year have there been times when you felt that people were against 

you? 
 
Yes  Unsure   No  
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Q31 Over the past year have there been times when you thought that something 

strange was going on? 
 

Yes  Unsure   No  
 
 
Q32 Over the past year have there been times when you heard or saw things that other 

people couldn’t? 
 

Yes  Unsure   No  
 
 
Q33 Are you taking any pills or tablets or any other medication by mouth which has 

been prescribed for you by a doctor? 
 

Yes   No  ���� If no, please go to Q 34 
 
If yes, can you tell us what this is for?  
 
 
…………………………………………………………………………. 
 
Were you taking this before you came into prison this time? 

 
Yes    No   

 
Q34 Have you received any help or treatment for being anxious or depressed, or for a 

mental, nervous or emotional problem during the past year? 
 

Yes    No   ���� If no, please go to Q 35 
 
Were you told what was the matter with you? 

 
Yes    No     
Don’t know / can’t remember    
 
If yes, what were you told is the matter with you? 

 
 
 

 ……………………………………………………………………….. 
 
Q35 Have you ever been admitted to a hospital ward that specialises in caring for 

people with mental health problems? 
 

Yes   No   ���� If no, please go to Q 36 
 

If yes, have you ever stayed in a hospital ward that specialises in mental health 
problems for more than 6 months at one time? 

 
Yes   No   
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Have you ever stayed in a locked psychiatric ward or a secure hospital? 
 
Yes   No   

 
 
NEXT SOME QUESTIONS ABOUT CIGARETTE AND TOBACCO SMOKING 
 
 
Q36 Which of the following best describes you? (Please tick only one) 

 
I smoke daily    I smoke occasionally  
I used to smoke daily but do not smoke at all now    ���� Please go to 

Q37 
I used to smoke occasionally but do not smoke at all now   ���� Please go to 

Q37 
I have never smoked        ���� Please go to 

Q37 
 
 About how many cigarettes do you now smoke each day? If none write 0 
 
 Per day on weekdays:- ………   

Per day on weekends:- ………        
 
NEXT SOME QUESTIONS ABOUT YOUR USE OF ALCOHOL 
 
Q37 In the year before coming into prison, on average how often did you have a drink 

containing alcohol? 
 
 Never      Monthly or less   
 2-4 times a month    2-3 times a week  
 4 or more times a week    � If you don’t drink, please go to 
Q48 
 
 In the year before prison, how many units of alcohol, on average, would you have 

had throughout the whole week? 
 
 

 
 
 
 
 
  

          
1 or 2 units per week    3 or 4 units per week   

 5 to 8 units per week    9 to 14 units per week   
15 to 21 units per week    more than 21 units per week  

 
 
Q38 In the year before prison, how often did you have six or more units on one 

occasion?  For example; more than three pints of beer or three double vodkas 
 
 Never   Less than monthly   Monthly   

Please use the following to help you answer 
Half pint (beer, cider)     = 1 unit 
1 pint (beer, cider)     = 2 units 
1 glass wine, sherry, vermouth    = 1 units 
1 measure short (whisky, gin, vodka etc)   = 1 unit 
Double measure short (whisky, gin, vodka, etc)  = 2 units 
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 Weekly   Daily or almost daily      
     

Q39 How often during that year did you find that you were not able to stop drinking 
once you had started? 

 
Never   Less than monthly   Monthly   

 Weekly   Daily or almost daily   
     
Q40 How often during that year did you fail to do what was normally expected from you 

because of drinking? 
 

Never   Less than monthly   Monthly   
 Weekly   Daily or almost daily      

 
Q41 How often during that year did you need a drink to get yourself going after a heavy 

drinking session? 
 

Never   Less than monthly   Monthly   
 Weekly   Daily or almost daily      
 
Q42 How often during that year did you have a feeling of guilt or remorse after 

drinking? 
 

Never   Less than monthly   Monthly   
 Weekly   Daily or almost daily       
 
Q43 How often during that year were you been unable to remember what happened the 

night before because you had been drinking? 
 

Never   Less than monthly   Monthly   
 Weekly   Daily or almost daily     
 
 
Q44 Have you or someone else been injured as a result of your drinking? 
 

Yes, during the last year before prison   
Yes, but not in the last year before prison  
No       

 
 
Q45 Has a relative, a friend, or a doctor or other health worker been concerned about 

your drinking or suggested you cut down? 
 

Yes, during the last year before prison   
Yes, but not in the last year before prison  
 No       

 
Q46 Do you drink alcohol now, while you are in this prison? 

 
 Yes    No   
 
 
Q47 Have you been receiving treatment for alcohol problems while you are in this 

prison? 
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 Yes, I am now     Yes, I was   
 No, I would like to    No    
 
 

NEXT SOME QUESTIONS ABOUT YOUR USE OF DRUGS 
 

Q48 Which of these drugs have you ever used at any time in your life?  
(you may tick more than one)  

 
Cannabis    Heroin       

  
Non-prescribed Methadone  Prescribed Methadone    

   
Cocaine Powder   Crack / rock cocaine     

  
LSD     Ecstasy       
Amphetamines    Solvents     
 
Illicit Tranquillisers   Please specify:-………………………… 
Prescribed Tranquillisers  Please specify:-…………………………   

 Other     Please specify:-………………………… 
 

 None, I have never used these drugs   
 
� If you have never used drugs, please go to Q70 
� If you have never used alcohol as well, please go to Q82 
 

 
Q49 If you have used drugs, how old were you when you first used them? 

 
 …………………………………………………………………………………. 
 

  
Q50 How many times have you ever used drugs? 
 

Less than 10 times  10 – 100 times  more than 100 times  
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Q51 Were you using drugs in the 12 months before you came into prison this time? 
 

Yes    No   � If no please go to Q59 
 
 
Q52 In the 12 months before coming into prison this time, had you used drugs every 

day for two weeks or more? 
 

Yes    No   
 
 
Q53 In the 12 months before coming into prison this time, had you used drugs to the 

extent that you felt like you needed them or were dependent on them? 
 

Yes    No   
 
 
Q54 In the 12 months before coming into prison this time, have you tried to cut down 

on any drugs but found you could not do it? 
 

Yes    No   
 
 
Q55 In the 12 months before coming into prison this time, did you find that you needed 

larger amounts of drugs to get the same effect? 
 

Yes    No   
 
 
Q56 In the 12 months before coming into prison this time, had you had withdrawal 

symptoms such as feeling sick because you stopped or cut down on your drugs 
intake? 

 
Yes    No   

 
 
Q57 Were you using drugs in the month before you came into prison this time? 
 

Yes    No   � If no please go to Q59 
  
 
Q58 About how often were you using drugs in the month before you came into prison? 
 
 About daily    2-3 times a week   

About once a week   Less than once a week   
 
 
SOME QUESTIONS ABOUT YOUR USE OF DRUGS INSIDE THIS PRISON 
 
 
Q59 Have you ever used any of these drugs mentioned in Q48 inside any prison? 
 

Yes    No   � If no, please go to Q67 
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Q60 Have you used drugs while in this prison this time? 
 

Yes    No   � If no, please go to Q67 
  
Q61 Did you first use drugs whilst in this prison this time? 

 
Yes    No   

 
Q62 About how many times have you used drugs whilst inside this prison this time? 
 

Less than 10 times  10 – 100 times   more than 100 times  
 
Q63 What drugs have you used whilst inside prison for this offence? (you may tick 

more than one) 
 

Cannabis    Heroin       
  

Non-prescribed Methadone  Prescribed Methadone    
  

Cocaine Powder   Crack / rock cocaine     
  

LSD     Ecstasy       
Amphetamines    Solvents     
 
Illicit Tranquillisers   Please specify:-………………………… 
Prescribed Tranquillisers  Please specify:-…………………………   

 Other     Please specify:-………………………… 
 

Q64 Are you using drugs inside this prison now? 
  

 Yes    No   � If no, please go to 
Q66 
  

 
Q65 About how often have you used drugs inside this prison in the past month? 

 
 About daily    2-3 times a week   

About once a week   Less than once a week   
 

Q66 Has your drug use changed since you came into this prison this time? 
 
 Yes    No   
 

 If ‘Yes’ please describe the way in which your drug use has changed and why 
 
 

 
 
……………………………………………………………………………… 
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SOME QUESTIONS ABOUT DRUG OVERDOSE 
 
Q67 Have you ever experienced a drugs overdose where you took too much or the drug 

was stronger than you were used to? 
  
 Yes, accidentally  Yes, deliberately   No  
  

� If no please go to Q69  
 
 If yes, how many times in your life have you experienced an overdose? 
 
 Once   2-3 times   4-5 times  
 6-9 times  10 or more times  
 
Q68 Have you ever overdosed whilst in this prison this time? 
 

Yes, accidentally  Yes, deliberately   No   
 
 
SOME QUESTIONS ABOUT INJECTING OF ANY DRUGS NOT PRESCRIBED BY A DOCTOR 
 
 
Q69 Have you ever injected?  Yes   No  
  

� if you have never injected, please go to Q70 
 

 How old were you when you first injected? ……… 
  

Was this inside a prison?  Yes   No  
 

 How often did you inject in the 4 weeks before coming into prison this time? 
 
 Not at all   About daily    

2-3 times a week  About once a week   
less than once a week  
 
Have you injected in the last four weeks in this prison?  

 
Yes   No   

 
Have you injected at any time whilst in this prison this time? 

 
 Yes   No   
 

Have you ever shared injecting equipment?   
 

Yes   No   if no, please go to Q70 
   

Did you share in the four weeks before coming into prison this time?  
 
 Yes   No   
 
 How many times have you shared equipment whilst in this prison this time? 
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 Less than 10 times   10 – 100 times        
more than 100 times  

 
 Have you shared equipment in the last four weeks in this prison?  
 

Yes   No   
 

SOME QUESTIONS ABOUT INFECTION 
 

Q70 Have you ever been offered a Hepatitis jab? 
  
 Yes, inside this prison    Yes, in the community   
 No      Don’t know    

Q71 Have you ever had an HIV blood test? 
 

Yes, inside this prison    Yes, in the community   
 No      Don’t know    
 
 
SOME QUESTIONS ABOUT YOUR USE OF SERVICES FOR DRUG AND ALCOHOL 
PROBLEMS 
 
 
Q72 Outside prison, have you ever received any treatment, help or advice because you 

were using drugs and / or alcohol? 
 
 Yes    No   � if no – go to Q74 
  

Did you receive treatment in the 12 months before coming into prison? 
 

Yes    No   � if no – go to Q74 
 

If ‘Yes’ who was this from? 
 
 GP or family doctor or other practice staff   

Community Drug Team (CDT)    
Hospital ( Out Patient and / or In Patient )   
Residential Rehab Unit     
 
Other ( please specify )  ………………………………………………… 

 
What sort of treatment did you go there for? (you may tick more than one box) 

 
Advice and information   Needle / syringe exchange   
Counselling    Substitute Prescribing     
Detoxification     Rehabilitation Programme     

 Day Programme    
Other (Please specify)   ……………………………………………. 
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Q73 In your view was the treatment you received outside prison successful?  
 
 Yes    No   

 
Please tell us about it 

 
 

……………………………………………………………………. 
 

Q74 What sort of treatment have you received whilst in prison this time? 
 (you may tick more than one) 
 

Advice and information   Needle / syringe exchange   
Counselling    CARAT Group Work    
Prescription e.g. Methadone  Rehabilitation Programme (rehab)  
 or Subutex     Education Courses    
 
Detoxification (detox)    Social and Life Skills    
Vocational Courses   Problem Solving    
Enhanced Thinking Skills  Offender behaviour Courses   
Key Skills     
Other (Please specify)  ……………………………………………… 

 None     
 
Q75 Have you been in treatment for drug addiction since you came into this prison for 
this offence? 
 
 Yes, I am now     Yes, I was   
 No, I would like to    No      

� if no – go to Q78 
 

If yes, who was that from? 
 
 Prison medical staff    Outside Agency   
  

Other ( please specify )………………………………    
 
Q76 Have you been in detoxification (detox) whilst in this prison for this offence? 
   

���� if no – go to Q77 
 
Did detox control your symptoms?   Yes  No  
 
Would you say the treatment was beneficial?  Yes  No  
 
If the drug addiction treatment was not helpful for you, why was this? 
 

 
……………………………………………………………………………….. 
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Q77 What other services would be useful for you in relation to your use of alcohol and / 

or drugs problem? 
 
 Health education   Hepatitis Vaccination   

 
Information on how to reduce  Motivational work to help in  
the chance of harming yourself  making up your mind to change 
through using drugs    
 
One to one working with a   Group Working    
counsellor 
 
Access to rehabilitation services  Access to a Therapeutic Community   
 
None     
    
What other help would you like to receive whilst in this prison in relation to your 
use of alcohol and/or drug problem? 
 
 
 

 ………………………………………………………………………………… 
 
Q78 Have you been suffering from withdrawal symptoms since coming into this 
prison? 
 
 Yes from alcohol    Yes from drugs    
 Yes from tobacco    No, none of these   
 Don’t know     
 
Q79 Have you ever been prescribed Methadone? 
 

Yes    No     � If no, please go to Q80 
Were you prescribed methadone in the 12 months before you came into prison this 

time? 
 

Yes    No   
 
 Have you ever been prescribed methadone inside a prison? 
 

Yes    No   � If no, please go to Q80 
 

 Were you prescribed methadone by a prison doctor, in the 4 weeks after you came 
into this prison this time? 

 
Yes    No   
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Q80 What assistance would you like when you return to the outside community to stay 
off drugs?  

 
 
 
 
 ………………………………………………………………………………….. 
 

Have you been offered a link with local Drug and/or Alcohol services for when you 
get out? 

  
Yes    No  Don’t know  � If no, please 

go to Q81 
 

If ‘Yes’ are you happy with these arrangements?  
 

Yes    No   Don’t know  
  
Q81 What was your experience of drug use on return to the outside community 

following the last time you were in prison? 
 
 I have never been in prison before      

I have been in prison         
(my experience of return to the community is described below)  

 
 
 
 
 …………………………………………………………………………………….. 
 
 
NEXT SOME QUESTIONS ABOUT YOUR PRISON EXPERIENCE 
 
 
Q82 When did you come into this prison? Please give date: 
 
 Month …………… Year ……………. 
 
 If you came in from another prison when did you go into that prison? Please give 

date: 
  
 Month …………… Year ……………. 
 
 
Q83 Are you? On remand   Convicted   
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Q84 Was your most recent offence related to drugs and / or alcohol in any way? (you 
may tick more than one) 

 
 No my offence was unrelated to drugs / alcohol    

Yes, I needed money to buy drugs     
 
Yes, I was using drugs  Yes, I was selling drugs   

 Yes, I was a drug dealer  Yes, I was importing drugs  
  

Yes, I was under the influence of drugs when I offended   
 Yes, I was under the influence of alcohol when I offended  
 Yes, other (please specify)      
  

………………………………………………………… 
 

Q85 Have you ever been in prison before? 
 
 Yes    No   
 

If yes, how  many times have you been in prison before this offence ?  ……… 
 
 
Q86 When do you expect to leave prison? 
 

Within a year   1-5 years    
6-10 years   More than 10 years  

 Don’t know   
 
 
WE WOULD LIKE TO KNOW ABOUT YOUR FAMILY AND FRIENDS 
 
Q87 Before coming into prison, were you living with: 
 
 Parents     Partner / spouse  
 Lived alone    No Fixed Abode    
 Other      �   Please Specify _______________________ 
 

 
Q88 Will you return to your home on release from prison? 

 
 Yes    No   Don’t Know   
 I haven’t got a home to go to     
 I am planning to go to a new place to live  
 
Q89 How often do you see your visitors now, in this prison? 
  
 Daily   Weekly   Monthly   
 Less often  Not at all  
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Q90 You may tick more than one of the answers to the following questions 
  
      Drug User?      Non-Drug User? 
  
 Are most of your friends       
 Is your partner (if you have one)      
 Any members of your family      
 
 
 
 
Q91 Please say how true these statements are for you? 
 
 Among my friends and family there are people I know …. 
 

 Not true Partly true Certainly 
true 

Who do things to make me happy 
 

   

Who make me feel loved 
 

   

Who can be relied upon no matter what happens    
Who would see that I am taken care of if I 
needed to be 

   

Who accept me just as I am 
 

   

Who make me feel an important part of their lives    
Who give me support and encouragement    

 
 
Q92 Generally speaking, would you say that most people can be trusted or that you 

can’t be too careful in dealing with people ? 
 
 Most people can be trusted   You can’t be too careful  
 I don’t know     
 
LASTLY SOME QUESTIONS ABOUT YOURSELF 
 
Q93 How old are you? _________ 
 

Q94 What is your marital status? 
 
 Single (never married)   Married or living as a couple  
 Widowed    Divorced or separated   
 
 
Q95 Which of these best describes your ethnic origin? 
 
 White      Asian Pakistani    
 Black Caribbean    Asian Bangladeshi   
 Black African     Chinese    
 Black (other)     Other (please specify) 
_____________________ 
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Q96 Where were you living before you came into prison? 
 
 Kent  Surrey         Sussex               London              Other        
 

 
 
 
 
 

Q97 Were you living 
 

In accommodation that you owned  In accommodation you rented  
In a bed-sit or rooms you shared  Were you living on the streets  

 
In a hostel or other temporary accommodation  
Have you recently arrived in this country     
Other (please specify)    

…………………………………………… 
 

Q98  Which was your nearest town? ____________________________________ 
 
 
We would like to thank you for taking time to complete this questionnaire as it will help us 
to improve and develop healthcare services in prisons.  The information contained in it is 
for confidential healthcare use only and is anonymous.    
 
If you would like to talk to someone confidentially about any of your answers on this page 
please let your Personal Officer know. 
 
We would like to know what you thought of the questionnaire so please complete the 
comment sheet on the back of this page. 
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INFORMATION SHEET 
 
We would like you to complete the survey to help improve health services in prison. 

Please complete the questionnaire by the day stated on the label on the inside cover of 

your booklet. Thank you. 

 

Who are we? 
The Centre for Health Service Studies at the University of Kent. 
 
What are we doing? 
The survey is designed to look at peoples Health and Lifestyles in prisons in Kent, Surrey 
and Sussex. 
 
Who sees the information? 
Only the researchers from the University will see your answers. All the information we 
collect will be confidential, so do not put your name on the survey. 
 
What are we asking you to do? 
Enclosed is a survey, which we would like you to fill in. Most questions can be answered by 
placing ticks in the boxes. When you answer one question always go onto the next one unless 
you are advised otherwise. If you find that none of the boxes are like the answer you want to 
give, then please write in your own answer under the question.  
 
You do not have to answer all the questions but please be as honest as you can if you choose 
to answer. We would really like to hear your comments about it, so please complete the 
comment sheet on the back of the survey, even if you don’t answer all the questions. When 
you have completed the survey please put it back in the envelope and seal it  ready for 
collection 
 
Why fill the survey in? 
It is very important you complete the survey as this kind of information can only come from 
people who have been in prison. The information you provide will make people more aware 
of the health issues people may face in prison and can then be used to make services better. 
 
What if I am worried about my health? 
If you are worried about your health after filling this survey in you should speak to your 
Personal Officer or ask to speak to a member of staff from Healthcare, for example, a 
Doctor or Nurse.  

 
Thanks 

We would like to thank you for filling in the survey and any comments you have made. 
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