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NOTES ON STATISTICAL SUPPLEMENT

1. This supplement contains @ much fuller set of tables arising from the
study concerned with Carterton Health Centre than is provided in the
main report.

2. Where percentages are calculated they are given correct either to the
nearest whole number or to one decimal place. The decision as to
which of these to adopt in the case of a particular tabl: or entry
in a table depended partly on the size of the denominator on which
the percentage was based and partly on context., Thus for example,
in the tables based on the 1971 Census (100% sample) we have presented
percentages correct to one decimal place since they are based on
denominators which were at least of the order of a few hundred. In
the case of those based on the 10% sample in the 1971 Census however we
have usually given percentages to the nearest whele number except for
England and Wales.

3. In some tables arising from the postal survey of patients percentages
have been calculated Ffor the purposc of comparison even though based
on viry small denominators (though they would not usually be calculated
where the denominator was less than 15). The reader is however urged
to note the denominator on which any nercentage is based and to bear
in mind the chenge in percentage corresponding to a change of one wnit
in the numerator (for example where the denominator is 25 an increase
of one in the numerator has the effect of increasing the corresponding
percentage by four).

L. Note that generally *the percentcges in a given row or column will not

always add, where they should in theory, to 100% due to rounding effects.

n

. In the case of tabulations by sex for the fresh sample respondents in
the postal survey of patients note that the sex of one respondent was not
recorded.

6. The supplement is divided into the Ffollowing sections (full contents are

given immediately after this note);-

Tables based on the 1971 Census,

Weekly summary sheets (routine workload data),

Tables from the detailed workload study,

Tables from the journey to surgery study,

Tables from the patient surveys.
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TABLES BASED ON THE 1971 CENSUS - SE SERIES

Distribution by age and sex of the population resident in Carterton,
Brize Norton, the rest of the practice area, the whole practice area,
and England and Wales - from the Census of 1971,

Distribution of households and persons by number of cars (including
vans) available for use by members of households in Carterton, Brize
Norton, rest of the practice area, the whole practice area and England
and Wales - from the census of 1971.

Method of travel to work by persons in employment for Carterton,
Brize Norton, rest of the practice area, the whole practice area and
England and Wales - based on 10% sample: 137) Census.

Distribution for economically active or retired persons by socio-economic
group for Carterton, Brize Norton, the rest of the practice area, the
whole practice area and England and Wales: Census 1971, 10% sample.

Distribution of employed persons by industry for Carterton, Brize Norton,
the rest of the practice area, the whole practice area and England and
Wales - Census 1971, 10% sample.



WEEKLY SUMMARY SHEETS

Carterton Routine Data - Week Nos. and Dates.
Surgery Work - Doctor X.

Visiting - Doctor X.

Surgery Work - Doctor Y.

Visiting - Doctor Y.

Surgery Work - Doctor Z.

Visiting - Doctor Z.



TABLES FROM THE DETAILED WORKLOAD STUDY

SURGERY WORK - DLS SERIES

l.a. Distribution by age and sex of surgery consultations for Doctor X
for the four recording periods.

1.b. Distribution by age and sex of surgery consultations for Doctor Y
for the three recording periods.

l.c. Distribution by age and sex of surgery consultations for Doctor Z
for the three recording periods,

1.d. Distribution by age and sex of surgery consultations for all doctors
for the four recording periods.

2. Distribution by type of consultation of surgery consultations for
each doctor for the four recording periods.

3. Distribution by person initiating consultation of surgery consultations
for each doctor for tha four recording periods.

4,  The numbers (and percentages) of surgery consultations for each doctor during
the course of which the indicated items of service were provided, or arramged,
for the four recording periods.

5.a. The distribution of surgery consultations by type of consultation and by
person initiating consultation; for Doctor X for the four recording periods.

5.b. The distribution of surgery consultations by type of consultation and
by perscn initiating consultation; for Doctor Y for three recording periods.

5.c. The distribution of surgery consultations by type of consultation and
by person initiating consultation; for Doctor Z for three recording periods.

VISITING ~ DLV SERIES

1. Distribution by age and sex of home visits for all doctors for the
four recording periods,

2. Distribution by the type of visit for home visits of all doctors in
the four recording periods.

3. Distribution by person initiating visit of home visits for all doctors
for the four recording periods.

4, The numbers (and percentages) of home visits during the course of which
the indicated items of service were provided, or arranged, for all doctors
for the four recording periods.

5. The distribution of home visits by type of visit and by perscn initiating
visit; for all doctors for the four recording periods.
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TABLES FROM THE JOURNEY TO SURGERY STUDY - JS SERIES

Age-sex distribution of attenders at the Carterton surgery of the

practice in four periods.

Distribution of attenders by method of travel and origin of journey
for the before and after periods of data collection.

Distribution of attenders by origin of journey and length of travel
time to surgery for the before and after periods of data collection.

Distribution of attenders by age
for the before and after periods

Distribution of attenders by age
for the before and after periods

Distribution of attenders by sex
for the before and after periods

Distribution of attenders by sex
for the before and after periods

Distribution of attenders by sex
for the before and after periods

Distribution of attenders by sex
before and after periods of data

Distribution of attenders by sex
before and after periods of data

and by length of travel time to surgery
of data collection.

and by method of travel to the surgery
of data collection.

and by length of travel time to surgery
of data collection.

and by method of travel to surgery
of data collection,

and by the type of origin of joumey
of data collection.

and by origin of joummey for the
collection.

and by time of surgery session for the
collection.



TABLES FROM THE PATIENT SURVEY - P SERIES

1, Response to postal surveys of patients.

2, 'Before' postal survey:respondents and total sample by age and sex.

3. 'After' postal survey: respondents from first sample (i.e. those
approached a second time) and total of those approached a second time by

age and sex.

4, '"After’ postal survey: respondents from fresh sample (i.e. those approached
for first time in ‘after' survey) and total fresh sample by age and sex.

5. Distribution of respondents to the before and after surveys according to
address, by age and sex.

6. 'Before' survey: distribution of respondents who stated that (prior to
receiving the questionnaire on this survey) they knew their doctors were
moving into a health centre 'soon': by source of this information, by
nunber of visits to surgery in previous year (to see doctor or take
someone else).

7.a. '"Before' survey: distribution of respondents according to where they
preferred to see their gencral practitioner by age and sex,.

7.b. 'After' survey: survivors: distribution of respondents according to where
they preferred to see their general practitioner by age and sex.

7.c. 'After' survey: fresh sample: distribution of respondents according to
where they preferred to sze their general practitioner by age and sex.

8.a. 'Before' survey: distribution of respondents according to where they
preferred to see their general practitioner, by number of visits to
surgery in previous year (to see doctor or take Someons else),

8.b, 'After' survey; survivors: distribution of respondents according to where
they preferred to see their general practitioners, by number of visits to
surgery in previous year (to see doctor or take someone else).

8.c. 'After' survey; fresh sample: distribution of respondents according to
where they preferred to see their general practitioner, by number of visits
to surgery in previous year (to see doctor or take someone else).

9. 'Before’ survey: distribution of respondents according to where they
preferred to sece their general practitioner by source of knowledge (if
any) that health centre was to open 'soon'.

10, Distribution of respondents to the before and after surveys according to
where they preferred to see their general practitioner by whether or not
they considered existing waiting room satisfactory.

1l.a. 'Before' survey: distribution of respondents according to where they
preferred to see their general practitioner by method normally used to make
appointment to see doctor.

11.b. 'After' survey: survivors: distribution of respondents according to where
they preferred to see their general practitioner by method normally used
to make appointment to see doctor.

1l.c, ‘*After' survey: fresh sample: distribution of respondents according to where
they preferred to see their general practitioner by method normally used to
make appointment to see doctor,



12.

13.a.

13.b.

1y,

15.

16.

17.

18.

19.

20.

21.

22,

22.a,

23.

24,

25.

26.

'After' survey; survivors and fresh sample: distribution of respondents
according to where they preferred to see their general practiticner by
whether or not they normally obtained an appointment to see their doctor
on the day requested.

'Before' survey: distribution of respondents according to where they
preferred to see their general practiticner by home address,

Distribution of respondents to ‘after' survey according to where they
preferred to see their general practitioner by home address.

Had respondents to the after survey (survivors and fresh sample) been to
the health centre for any reason?

Distribution of respondents to the before and after surveys by number of
visits to surgery in preceding year (approx.) by age and sex,

Distribution of respondents to the before and after surveys by number of
home visits from doctor received in preceding year (approx.) by age and
sex.

Distribution of respondents to the before and after surveys by the number
of times in the preceding year (approx.) they had felt the need to see the
doctor but felt unable to go to the surgery.

Distribution of respondents to the before and after surveys by the number
of timesin the preceding year (approx.) they had felt the need for a home
visit but not called the doctor by age and sex.

Distribution of respondents to the before and after surveys according to
their normal method of making an appointment.

Distribution of respondents to the before and after surveys as to whether
they normally obtained an appointment to see their doctor for the day they
requested.

Distribution of respondents to the before and after surveys by normal method
of travel to surgery by age and by sex.

Distribution of respondents to the before and after surveys according tc
whether they reported difficulty in trawvelling to the surpgery by age and sex,

Distribution of respondents to the before and after surveys according to
the type of difficulties they reported in travelling to the surgery by age
and sex,

Distribution of respondents to the before and after surveys by address and
by method of travel normally used.

Distribution of respondents to the before and after surveys according to
whether (if they wanted to see 2 doctor) they would prefer to wait to

see their own doctor although he would not be available on that day or would
prefer to see another doctor immediately -~ by age and sex.

Distribution of respondents to the before and after surveys according to
whether they had been attended by a district nursc, health visitor, midwife
or chiropodist (after only) either at the surgery or at home by sex.

Distribution of respondents to the before and after surveys according to
whether (if they wanted to see a doctor) they would prefer to wait to see
their own doctor although he would not be available on that day or would
prefer to see another doctor immediately - by number of visits to surgery
in preceding year (approx.).



27,
28.
29,

30,
al.
32.
33.
3y,

35.
36.

37.

a8,
39.
4o,

ul.

42,

L3,

Distribution of respondents to the before and after surveys according to
where they usually started their journey to the surgery by sex.

Distribution of respondents to the before and after surveys as to what
they would do if they cut their hand badly at home at 3 o'clock on a
Tuesday afterncon and, although the bleeding soon stopped, they thought
it would need seeing by someone.

Distribution of respondents to the after survey according to whether they
had attended a surgery where a nurse helped the doctor by whether they think
this is an advantage or disadvantage to the patient.

Survivors' responees to both surveys cross-tabulated: method of travel
to surgery.

Survivors' responses to both surveys cross-tabulated: where did they
prefer to see doctor.

Survivors' responses to both surveys cross-tabulated: number of visits
to surgery in the preceding year (approx.)

Survivors' responses to both surveys cross-tabulated: number of home
visits in the preceding year (approx.)

Survivors' responses to both surveys cross-tabulated:normal method of
making an appointment.

Survivors' responses to both surveys cross-tabulated: whather respondents
felt the need to go to the surgery in previous year (approx.) but had not
done so,

Survivors' respounses to both surveys cross-tabulated: whether respondents
had felt the need for home visit in previous year (approx.) but had not
requested one.

Survivors' responses to both surveys cross-tabulated: preference if own
doctor not available at all on day when they requested to see him.

Distribution of respondents to the before and after surveys according to
whether they are on the telephone at home by method normally used to make
an appointment to see doctor.

Distribution of respondents to the after survey according to whether they
are on the telephone at home by whether or not they normally obtained an
appointment to see their doctor on the day requested.

Distribution of respondents to the before and after surveys according to
whether they are on the telephone at home by where they preferred to see
their general practitioner,

Distribution of respondents to the before and after surveys according to
whether they are on the telephone at home by whether (if they wanted

to sea a doctor) they would prefer to wait to see their own doctor although
he would not be available on that day or would prefer to see another doctor
immediately.

Distribution of respondents to the before and after surveys according to
whether they are on the telephone at home by age and sex.

Distribution of respondents to the before and after surveys according to
whether they are on the telephone at home by how long their journey to
the surgery usually takes,
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45,

47.

ua,

49,

50.

51.

52,

53.

54,

55,

56,

57.

58.

59.

Distribution of respondents to the before and after surveys according
to whether they are on the telephone at home by method of travel normally
used,

Distribution of respondents to the before and after surveys according
to whether they are on the telephone at home by Registrar General's
socio-economic groups.

Distribution of respondents to the before and after surveys by method
normally used to make an appointment to see the doctor by Registrar
General's socio-economic groups.

Distribution of respondents to the after survey according to whether they
usually cbtained an appointment on the day requested by Registrar General's
socio-economic groups,

Distribution of respondents to the before and after surveys according to
where they preferred to see their general practitiommer by Registrar General's
socio-economic groups.

Distribution of respondents to the before and after surveys according to
whether (if they wanted to see a doctor) they would prefer to wait to see their
own doctor although he would not be available en that day or would prefer to
see another doctor immediately by Registrar General's socio-economic groups.

Distribution of respondents to the before and after surveys by age, sex and
by Registrar General's socio~eccnomic groups.

Distribution of respondents to the before and after surveys according to
method of travel normally used;by Registrar General's socio-economic groups.

Distribution of respondents to the before and after surveys according to
where they preferred to see their general practitioner; by marital status
and sex.

Distribution of respondents to the before and after surveys as to what they
would do if they cut their hand badly at home at 3 ofclock on a Tuesday
afterncon and, although the bleeding soon stopped, they thought it would
need seeing by someone; by marital status and sex.

Distribution of respondents to the before and after surveys by method of
travel normally used to surgery and by marital status and sex.

Distribution of respondents to the before and after surveys according to
whether they go to work by where they preferred to see their general practi-
tioner,

Distribution of respondents to the before and after surveys according to
whether they go to work by what they would do if they cut their hand badly at
home at 3 o'clock on a Tuesday afternoon and, although the bleeding soon
stopped they thought it would need seeing by someone.

Distribution of respondents to the before and after surveys according to
whether they go to work by method of travel normally used to surgery.

Distributin of respondents to the before and after surveys according to
the number of children under 5 years of age in the household by where they
prefer to see their general practitioner by sex.

bDistribution of respondents to the before and after surveys according to
the number of children under § years of age in the household by what they
would do if they cut their hand badly at home at 3 o'clock on a Tuesday
afternoon and, although the bleeding soon stopped, they thought it would
need seeing by someone by sex.
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63,

B4,

65.

66,

687,

68.

69.

70.

71.

72,

Distribution of respondents to the before and after surveys according to
the nunber of children under 5 years of age in the household by method of
travel normally used to surgery by sex.

Distribution of respondents to the after survey according to whether the
medical care they get from the doctor has changed now that the health centre
is open by age and by sex.

Distribution of respondents to the after survey according to whether the-
medical care they get from the doctor has changed now that the health centre
is open by where they preferred to see their general practitiomer.

Distribution of respondents to the after survey according to whether the
medical carethey get from the doctor has changed now that the health centre
is open by whether they are on the telephone at home.

Distribution of respoandents to the after survey according to whether the
medical carethey get from the doctor has changed now that the health centre
is open by method of travel normally used to the surgery.

Distribution of respondents to the after survey according to whether the
medical care they cbtained from the doctor had changed now that the health
centre is open by numbsr of visits to surgery in previous (approx.) year
(to see doctor or to take someone else).

Distribution of respondents to the after survey according to whether the
medical care they obtained from the doctor had changed now that the health
centre is open by number of home visits from doctor receiwved in preceding
year (approx.)

Distributicn of respondents to the after survey according to whether the
medical care they cbtained from the doctor had changed now that the health
centre is open by the number of times in the preceding year (approx.) they
had felt the need to see the doctor but felt unable to go to surgery.

Distribution of respondents to the after survey according to whether the
medical care they obtained from the doctor had changed now that the health
centre is open by the number of times in the preceding year (approx.)
they had felt the need for a home visit but not called the doctor,

Distribution of respondents to the after survey according to whether the
medical care they obtained from their doctor had changed now that the
health centre is open by Registrar General's soclo-economic groups.

Distribution of respondents to the after survey according to whether the

medical care they obtained from the doctor had changed now that the health
centre is open by what they would do if they cut their hand badly at home
at 3 o'clock on a Tuesday aftermoon and, although the bleeding scon stopped,
they thought it would need secing by someone.

Distribution of respondents to the after survey according to whether the
medical care they obtained from the doctor had changed now that the health
centre is open by the number of children under 5 years of age in the
household.

Distribution of respondentsto the after survey according to whether the
mzedical care they obtained from the doctcr had changed now that the health

cantre is open by whether if they wanted to see a doctor they would prefer to

wait to see their own doctor although he would not be available on that
day or would prefer to see ancother doctor immediately.



73.

Th.

75.

Distribution of respondents to the after survey according to whether
the medical care they cbtained from the doctor had changed now that
the health centre is open by how long their journey to the surgery
usually takes,

Distribution of respondents to the after survey according to whether the
medical care they dbtained from their doctor had changed now that the
health centre is open by whether they had attended a surgery at their
doctork own surgery where a nurse had helped the doctor.

Distribution of respondents to the after survey according to whether the
medical care they dbtained from their doctor had changed now that the health
centre is open by whether they think it is an advantage or disadvantage

for the patients to be seen by a nurse at the doctor's surgery.



NOTES ON TABLES BASED ON 1971 CENSUS

ke e e s i e B e s,

The data in tables SE1l to SES for Carterton, Brize Norton, the rest of
the practice area and the practice area were obtained from the Small
Area Statistics (Ward Library) for the following enureration districts.

Carterton
1038 3806 /A48
1039 3806 /A49
1040 3806 /AS0
1041 3806 /451
1043 3806/A53
1044 3806 /A5
1045 3806 /A55
1046 3806 /A56
Brizg_yorton
1025 3806 /A36
1026 3806 /A40
Rest of Practice
Arsa
1018 3806/424
1009 3806 /A35
Practice Area. The sum of the above
Hote

In the case of Carterton (andtherefore of the practice area) the following
enureration districts were ormitted because they were inhabited almost
exclusively by service personnel and their families. most of whom would

be registered with RAF doctors.

1035 3806 /437
1038 3806 /A38
1037 3806/439
102 3806/452
1047 3806 /A59



TABLE SEL

Distribution by ape and sex of the population resident in Carterton, Brize Norton, the rest of -
Tne practice area, tne whole practice area, and Lngland and Wales - from the Census of 1971

CARTERTON BRIZE HORTGN REST OF PRACTICE AREA WHOLE PRACTICE AREA® ENGLAND AND WALES
Hales Females| Persong tales |Females{Perscons{Males Females| Persons| Hales |Females | Persons Males |[Females|Persons
AGE (YEARS) % % % % % . i % % $ % % % ) %

0 -l 3.3 33.2 33.8( 26.6 27.8 27.2 | 24.% 19.7 21,9 32.5 a1.2 al.8 25.1 22.% 23.7
15 - 19 6.4 6.4 6.4 4.3 6.0 5.2 5.6 3.y PN 6.1 6.0 6,1 7.2 6.5 6.8
20 - 24 6.2 7.1 6.7 8.0 5.7 6.8 7.9 3.9 5.8 6.5 6.6 6.6 7.9 7.4 7.7
25 - WY 30.9 29.5 30,2 25.7 22.6 24,1 | 22,6 23.9 23,3 29.5 26,2 28.49 25.1 23.3 24,2
45 - 59 13.5 12.9 13.2| 17.3 18.3 | 17.9 | 18.5 20.8 19.7 | a4 | 'i4.3 14,4 18,8 18,4 18.5
i60 - B4 3.2 3.6 3.4 6.8 5.2 5.9 7.3 6.5 6.9 4,0 4.1 4.0 5.6 6.0 5.8
65 and over 5.5 7.2 .41 1.1 14%.3 12.8 | 13.5 21.8 17.8 6.9 9.6 B.3 10.5 | 16.0 13.3

TOTALS ' :
2577 270z 5279 123 345 672 340 3as | 725 | 3240 3436 6676 |2358285Q250665934874957
(100%) ALl .
Ages

* ji.e. area served by Carterton Surgery

Source: (England and Wales) Office of Population Censuses and Surveys: Census 1971 Great Britain, Age, Marital Condition and
General Tables: London H.M.5.0. 1973.

(Uther areas) 'Office of Population Censuses and Surveys: Census 1971, Small Area Statistics (Ward Library) (100%)
liousehold.(For enunmerated districts as listed before Tabla SEl).



Fy £ Y FY} ORBR1T K1 B1T B BT ORI1 BRI B EY B B1 BRY B G R4 K 4 v o4 @
TABLE _SE2
Distribution of householdsl and persons' by number cars (including vans) available for use ?y
ousehold: in Carterton, Brize Norton, rest of the practice area, the whole practice
area and England and Wales ~ from the census of 1971
— = -
CARTERTON BRIZE NORTON REST OF PRACTICE AREA | WHOLE PRACTICE AREA ENGLAND AND WALES
Number of 1 — I g .
gzzzlable Households | Persons | Households j Persons | Households | Persons | Households | P2rsons| Households | Persons
To | o —— v g ' = m——
Household ] % % % % % % 1 % % % %
C 24 .5 22.7 34.4 27.1 4l1.6 24.0 27.8 23,2 48,2 4l.,.u
1 65,4 66.3 52.9 57.2 43.4 49.6 61.2 63.6 42.8 47.2
2 10.1 1.1 12.7 15.7 15.0 26.4 11.0 13.2 9.0 11l.4
or more
TOTAL (100%)5
HOUSEHOLDS / 1567 5284 221 668 274 724 2062 6676 16,509,905 47,296,180
PERSONS g i
_ [ | i :

* i.e. Area served by Carterton surgery

Source: (Lngland and Wales) see below Table SEL (Other Areas) Office of Population Censuses and Surveys: Census 1971
Small Area Statistics (Ward Library) (10% Sample) (for enumerated districts as listed before Tabls SEL).
Households (or persons resident in these households) present at time of enumeration



TABLE SES

Method of travel to work by persons in employment for Carterton,
Brize Norton, rest of the practice area, the whole practice area
and Englzand and Wales-based on 10% sample: 1971 Census

H
METHOD OF TRAWNSPORT
WORKING IN/
Foot 4§ Other
{OUTSIDE LiA‘ i Motor|Pedal cr & Not All
AREA AREA Car | Bus ITrain | Cycle;Cycle J_None 1Stated (100%)
‘.‘ i I
| s ' o4 % $ 1 % 5 1 %
; j
In L.A. 52 { 5 4o 2§ 14 22 i 5 161
: ]
CARTERTON Out L.A, 66 | 22 i - 1 - - I 5 % 7 59
{ H
: . 1
Poan 5 1 9 | - 2 ! 0 18 , 5 | 331 !
; , | | ! : | !, | i
S ¢ Y 7 S B T R B IF U B> ' 14
| | ; |
BRIZE NORTON, Out L.A.| 57 | 36 | 7 - - - - m o
3 H : |
All | 46 | 25 ; 4 i - 7 f 1w, 7 i 28
: 1
In L.A, 38 | 11 ¢ - ‘ 4 mn 31 1 26
REST OF ; ; i ; :
PRACTICE AREA| Out L.A.; 67 | - | - - - 3 4 - g |
i ]
booan T 9 - ! 3 { 3 31§ 9 35
* | T P N |
In L.A. | 48.8) 5.5 0.5 2.5 '12.9  123.4 ; 8.5 201 !
& ‘ ! : , {
PRACTICE ' out L.a. ¥ 64.6 22,0 1.2 - l - 1 7.3 ¢ 4.9 82 |
AREA { : 1 ! ‘ ;
: T AlL ' 53.4[10.2 0.7 (1.8 9.2 (167 | 6.0 | 283
! i : ' | : ! : !
i . : ! 1
| ENGLAND AND { ? s \
| WALES i 36.5(23.8 | 6.6 1.6 ju5 0.8 7.2 }2,109,797 ]
: H | ! : é :
) - i L] W .
*

i.e Area served by Carterton surgery

Source: (England and Wales) Office of Population Censuses and Surveys:
Census 1971 England and Wales work place and transport to work tables,
Part IT (10% sample)} London H.M,.S.0. 1975.

(Other areas) Office of Pcpulation Censuses and Surveys: Census 1971

Small Area Statistics (Ward Library) (10% Sample) (for enumerated
districts as listed before Table SE1l)

L.A. area - Local Authority Area as defined at the time of the 1971 Census.



TABLE

Sk

y

Distribution for Economically active or retired perscns by

Soclo-Economic Group for Carterton, Brize Norton,

the

rest of the practice area, the whole practice

area and Eng}.md and Wales.

Census 1971

10% sample
§ REST OF

1 IBRIZE | PRACTICE|]PRACTICE|ENGLAND
SOCIO-ECONOMIC GROUP CARTERTON | NORTON{ AREA AREA % |AND WALES
EMPLOYERS AND
MANAGERS: 1,2,13 9.3 11.1 11.1 9.8 8.8
PROFESSIONAL WORKERS: 3,4 1.2 | 5.8 2.2 1.8 3.2
INTERMEDIATE KON-MANUAL
{CRKERS: 5 4.3 5.6 6,7 4.7 6.9
JUNIOR NON-MANUAL
WORKEES: 6 14.4 5.6 11.1 13.0 19.0
FOREMAN, SUPERVISORS &
SKILLED MANUAL WORKERS: 8,9 18.4 11,1 20.C 14.8 21.6
PERSCNAL SERVICE WORKERS,
SEMI~-SKILLED MANUAL WORKERS,
AGRICULTURAL WORKERS: 7,10,15 18.3 27.8 22.2 19.8 17.4
UNSKILLED MANUAL WORKERS: 11 8.2 5.6 Y4 7.4 6.9
OWN ACCOUNT WORKERS (OTHER
THAN PROFESSIONAL): 12,14 3.9 5.6 6.7 4.4 3.9
ARMED FORCES AND INADEQUATELY
DESCRIBED OCCUPATICNS: 16,17 26.1 22,2 15.6 24.3 12.0

‘ALL (110%) i 257 36 45 338 2,750,352

* Area served by Carterton Surgery

Source:

(England and Wales) Office of Population Censuses and

Surveys: Census 1971 Great Britain Economic Activity
Part IV London HMSU 1975
(Other Areas) Office of Population Censuses and Surveys:

Census 1871 Small hArea Statistics (Ward Library)(10% sample)

(for snumerated districts as listed befopre Table SE1)

The socic-econemic group is zs defined in the 1970 classification of

occupations (HiISO 1870).

(1)

Briefly these arve:-

Employers and managers in central and local governnent,

industry, commerce, etc. ~ large establishments.

(2)

establishments.

(3)
(%)
(5)
(8)
(7)
(8)
(9)
(10}
(11)

Professional workers - self employed.
Professional workers - employees,
Intermediate non-manual workers,
Junior non-manual workers,
Personal service workers.
Foremen and supervisors - manual
Skilled manual worksrs.
Semi-skilled manual workers.
Unsikilled manual workers.

Employers and managers in industry, commerce, etc, - small




TABLE SE4 (continued)

(12) Own account workers (other than professional),
(13) Farmers - employers and monagers.
(14) Farmers - own account.

(15) Agricultural workers,

(16) Members of armed forces.

(17) Ocecupation inadequately described.



i
TABLE SES
- koo
-~ Distribution of employed persons Ly industry for Carterton, Brize Norton,
the rest of the practice area, the whole practice area and England
- and Wales -  Census 1971 10% sample
- THDUSTRY CF EMPLOYIvIENTs
- Working ‘ Naticnal®
i AREA in/outsidghgricul ianu~ Kon- Utilities®Distributionlccal Govd ALL
| L.A. area iture MiningfactureptructionTransport & Services & Defence j (100%)
% % % % % % %
-' ' e e Fam 2w NP A rm
iCarterton In L.A. 2 - 16 10 2 24 45 161
i Out L.A. - 2 36 14 8 34 7 59 .
- All 2 - a1 11 4 27 35 220"
wirize Norton iIn L.A. 1u - i 14 7 - 36 29 14
out L.A. ~ - 36 21 7 21 L 14
- All 7 - 125 14 4 29 21 28
"™:est of the iIn L.A. 1 - 113 L 15 23 18 28
mfractice Out L.A, 11 - 11 - 22 22 33 4
drea AL 17 - 17 3 17 23 238 35
- S —
.Practice In L.A. 5.5 - 15.9 9.0 4.0 24.9 40,3 201
Area ® Cut L.A. 1.2 1.2, 32.9 13.4 9.8 3.u 11.0 32
A1l 4.2 | o.4 20.8] 10.2 5.7 26.5 3.8 | 283t
WEngland and 2.5 1.6] 3u4.5 6.9 8.1 28.9 6.5 2;563505!
Tiales :
- %
]
- * i.e. area served by Carterton surgery
k]
- 5 includes 1 person. for whom industry was ‘other’ or not stated
3 includes 168,240 persons for whom industry was “other’ or not stated
— The industry headings are grouped orders of the Standard Industrial Classification
- (revised edition, HMSC 1968) as follows:- M.L.H, oxrder
Agriculture {including Forestry and Fishing) I
- Mining (including Quarrying) 1
lanufacture ITI-XIX
- Construction XX
Jtilities and Transport XXI M{IX
- Distribution and Services XXIII-XXVI
- National and Local Govermment Services and Nefence LAVIT
- Source:
- (England and Wales) CGffice of Population Censuses and Surveys:
Census 1971, Great Britain Zconomic Activity Part I1 (10% sample)
- HMSC 1975.
(Other Areas) Office of Population Censuses and Surveys: Census
- 1971, Small Area Statistics (Ward Libryary) (10% samplel.
- {(For enumerated districts as listed before Teble gpl)
-
-



WEEKLY SUMMARY OF DATA COLLECTED

USING THE ROUTINE WORK~LOAD FORMS

The number of contacts each week falling into the indicated categories

are provided separately for each doctor and for surgery work and home visits.
For details of definitions and forms used see Appendix I.

Week No, 1 was that commencing Auvgust Sth 1971.

The Health Centre Opened on May 15th 1972 (Week 4l).

(A list of Week Numbers and Mondays with which they commenced follows.)

The study continued until the end of July 1973.
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TABLE DLS 1A
DISTRIBUTION BY AGE AND SEX OF SURGERY CONSULTATIONS FOR DOCTOR ¥ FOR THE FOUR RECORDING PERIODS®
PERIOD 1 PERIOD 2 | PERIOD 3 ? PERIOD 4

AGE  |Male | Female |All Male | Female (ALl Male Fomale A1l Male  Female @1l
(fRS) [No % No %Mo % No % No %Mo %Mo % No 5 [No %o % MWNo % o %
0-u | 3 4 ol 7 121 2 7 20210112 910 16 . 6 4 |16 8] 1 6 2 4|3 s

5 - 14 | 3 v 9! 7 12! 9 33| 15 15 ! 2% 18 i 22 | 6 4 120 10] 1 6 | 7 15 | 8 13
15 -24 | 0 11 23011 19 1 5 18 21 20 i26 20 | 6 10 |32 22 |38 181 a3 13 {12 25 |15 23
25 - 44 |3 17 36 |20 3% ! 3 11 43 42 {46 35 (20 3@ 172 s o2 ws | 6 38 l15 A1 |21 a3
45 - 59 | 2 8 17 10 17 ] 5 11] 9 9 !12 9 | 5 g |35 10 {20 10} 3 19 {6 13 | s 1
60 - 64 | 1 2 4f{ 3 5! 4 15 1 1.5 uwis g |8 5 113 6{ 1 6 516 |6 9
65 & over O 1 211 2% 1 si s swils wis 5 g 5 111 5{1 611 22 3
ALL 12 47 200 | 59 100| 27 100 103 100 130 100 |63 100 147 100 !21C 100 | 16 100 |48 100 {64 100

Qoo o | | |

1

Period 1 (before the health eentre opened). Four days in September 1971, this was a pilot run undertaken by Doctor X
only. The four days were located in two different weecks and together constitute the equivalent of 14+1/3 normal weeks
of surgery work for Doctor X in the Carterton surgsry.

Period 2 (before the health centre opened)., Two weeks commencing November €th 1971,

Period 3 (after the health centre opened). Three weeks commencing Nowvember 6th 1972,

Period 4 (after the health centre opened). Two weaks commencing April 30th 1873. Doctor X was present for only one
week and Doctor Z covered for him in the other, taking Doctor X's surgery msessions as well as his own.



See notes Lelow Table DLS 1A

P By B0 80 BRD OB OELORLOEDL L ORYORY OB ORIOE b 4 & 4 & i i
TABLE DLS 1B
DISTRIBUTION BY AGE AND SEX OF SURGERY CONSULTATIONS FOR DOCTOR Y FCR THE THREE RECORDING PERIODS
PERIOD 1 | PERIOD 2 PERIOD 3 PERIOD 4 _
ACE . Male Female  All Male Female (All Male = Female |All Male  Female ALL
(YRS) No % No % No % (Mo % Mo % iNo % Mo % iNo % {No % iNo % iNo % | No 5
0 -4 3 7, 4 6 7 6 1+ 18 | 9 7 {23 11! 7 15 3 4| 10 8
5 - 1y N O 4 9 6 9 10 921 26 8 6 129 i 6 13: 6 7] 12 3
15 - 24 DATA 5 11; 12 17 117 15| 5 6 |30 23 | 35 17 i 7 15 |19 23| 26 20
25 - uy COLLECTED [ 20 u45{ 37 S4 |57 50 :23 20 | 56 44 | 79 33 {18 38 33 41! 51 40
45 - 59 s 18, 7 10 ;15 13 |10 13 |16 15 | 2 13 | 5 10 | 13 16| 18 14
60 - &4 | 5 7. 3 4i6 5.5 6 5 u ;10 5.2 ki3 u4i 5 u
165 & over 1 2. 0 0: 1 1.2 3 43 6 3; 3 6. 4 5] 7 5
ALL (100%) 44 100 69 100 ‘113 100 80 100 128 1CO ;208 100 ! 48 100 | 81 100 | 129 100 |
1




See notes below Table DLS 1A

1 F 1 OB ORELOEYOE T E 1 £ 1 B % E 1 K1 E I OKE i K i
TABLE DLS 1C
DISTRIBUTION BY AGE AND SEX OF SURGERY CONSULTATIONS FOR DOCTOR Z FOR .TH3 THREE RECORDING PERIODST
PERIOD 1 PERIOD 2 PERIOD 3 PERIOD 4
ACGE Male Femle  All Male Female A1l Male Female | All Male Female | All
MBS e % Mo % Mo No % No %iNo % No % No % iNo % No % No %iNo 3%
0 -4 3 8 6 10{ 9 91 8 2L |10 11 18 1% . 8 19 : 7 &1 15 9
5 - 14 N O 6 17 9 15 j15 16} 7 18 i 4 4 111 9 i12 29 ily 12! 2 18
15 ~ 24 DATA % 11; 9 15 113 14 ! 6 15::18 20 {24 13 | 2 5 i23 19! 25 15
25 -4 | COLLECTED 16 44i 21 36 {37 39 113 33 {38 42 |51 40 11 26 |55 u6 | 66 41
45 - 59 ¥ 11; 9 15 §13 14 | 3 8.{12 13 {15 12 i 5 12 14 12 | 19 12
60 - 64 3 8/ 3 s5is6 &)1 3 2. 2 3 212 5 i1 1i 3 2
65 & over o o0, 2 3!2 211 3" § 7 7 si2 56 5i 8 5
ALL(100%) 3 100 59 100 |95 100 |39 10C ;90 100 128 100 | 42 100 120 100 | 162 100 ;
1




1 F1 K1 B 1 8 B 1 I ¢ 1 &1 &Kt i 1 & 1 1 41 E 1 E 1 £ i i
TABLE DLS 1D
DISTRIBUTION BY AGE AND SEX OF SURGERY CONSULTATIONS FOR ALL DOCTORS FOR THE POUR RECORDING PERIODS_l
PERIOD 1 PERIOD 2 PERIOD 3 PERIOD 4
e SDEe X only) )

AGE Male Female | All Male Female : All Male Female | Al} Male ‘Female [All
(YRS) Mo iNo % iN % N % No % No % No % (No %jNo % No % No %iNo %

0~ 4 3 ¥ 9 7 12 8 70 20 9i 28 8i 32 18 | 25 7 57 10f 16 15 12 5 28 8

5 - 14 3 4 g 7 12 13 18 30 13 49 14 42 23 i8 5 80 11i 19 18 27 11| u6 13
15 - 24 0 11 23§ 11 19 M 13 42 18; 56 17 17 9 80 22 97 18! 12 11 i 54 22 { 66 19
25 - 44 3 17 36 20 3y 39 36 101 uu%luo 4l: 56 31 ;166 45 | 222 41§ 35 33 ;103 &1 1138 39
45 - 59 2 8 17 ! 10 17{ 15 14 25 11| 180 12} 18 10 | u3 12 61 11| 13 12 i 33 13 | 46 13
60 - 64 | 1 2 4 3 5 10 9 7 3%17 5{ 11 6 15 4| 26 5 5 5 9 4 1y oy
65 & over O 1 2 102 2 2 6 3 g 2 & 3 i 18 5 24 4i 6 61 1% 4117 5

ALL 12 47 100 i 59 100] 107 100! 231 100 338 100 ; 182 100 | 365 100 ; 547 100! 106 100 i242 100 |355 100
{100%) i

1

See notes below Table DLS 1A




TABLE DLS 2

DISTRIBUTION BY TYPE OF CONSULTATION QF SURGERY CONSULTATIONS FOR
DOCTCR FOR THE FOUR RECORDING PERIODS

EACH

. TYPE OF CONSULTATIONY DOCTOR |  PERIOD 1 PERIOD 2 : PERIOD 3 PERIOD 4
’ No % No % | No % o %
| ¥EW X 26 44 - 52 4O 94 5 32 50
: Y - 54 48 {107 51 63  u9
z . 54 57 53 41 77 48
| ALL . 160 47 {254 ue 172 48
ACUTE RETURN X 16 31 33 25 64 30 23 36
S 30 27 68 33 3u 28
7 - 28 29 63  u9 51 31
ALL . 91 27 |195 38 108 30
CHRONIC RETURN X 9 15 | 18 W 11 5 a5
Y - % 12 8 4 13 10
z - 7 7 5 4 20 12
ALL - 3/ 12 2y 4 3% 10
NEW PREGNANCY X 5 2 2 y 2 1 2
Y - 2 2 2 1 0 0
Z - 0 0 2 2 1 1
ALL - y 1 8 1 2 1
RETURN PREGNANCY X 1 2 22 17 3L 15 2 3
Y - 7 & 20 10 15 12
Z - 3 3 3 2 g 6
ALL - 2 9 54 10 26 7
OTHER X 3 3 2 6 3 3 5
¥ 6 5 2 1 I 3
Z - 2 2 3 2 4 2
ALL - 11 3 11 2 11 3
ALL (100%) X 59 100 130 100 1210 100 6% 100
¥ - 113 100 [208% 100 | 129 100
z i - g5% 100 129 100 | 162 100
D ALL - 33k 100 | 5u7% 100 355 100

1

For details of periods see notes below table DLS 1A
2 For definition of type of consultation see appendix 2

Indicates one contact for which type was not known




TABLE DLS 3

DISTRIBUTION BY PERSON INITIATING CONSULTATIONloF SURGERY CONSULTATIONS
FOR EACH DOCTOR FOR THE FOUR RECORDING PERIODS

For details of periods see note below Table DLS 1A

2 For definitions sec appendix 2

' CONSULTATION, DOCTOR | FERIOD 1 = PERIOD 2 | PERIOD 3 PERIOD 4
INITIATED BY No ¥ i No % No % No %
PATIENT X 2 71 | 8 62 | 124 59 38 59

Y - 73 65 | 142 £8 76 59
Z ~ .75 79 77 60 87 54
ALL - 223 68 | 343 63 | 201 57
DOCTOR X 17 29 | 48 37 | T 35 19 30
Y - L 40 35 | 55 26 2 25
7 - b 13 20 us 35 36 22
ALL - 107 @2 | im 32 87 25
OTHER X o o0 11 7 3 7 10
Y - 0 0 8 4 20 16
Z - o 0 7 s 37 23
ALL - 1 0 | 22 4 64 18
UNKNOWN X o o o 0 5 2 o 0
Y L - 0o o0 3 1 11
z - 1 o 0 2 1
ALL L - 1 ¢ 8 1 3 1
ALL (100%) . X 5 100 | 130 100 { 210 100 64 100
Y - 113 100 | 208 100 129 100
Z - 95 100 : 129 100 162 100
: ALL - 338 100 547 100 355 100
1
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TABLE DLS 4
THE NUMBERS (AND PERCENTAGES) OF SURGERY CONSULTATIONS FOR EACH DOCTOR DURING THE cougsz OF WHICH THE
INDICATED ITEMS OF SERVICE WERE PROVIDED, OR ARRANGED, FOR THE FOUR RECORDING FERIODS
ITEM OF SERVICE PROVIDED OR ARRANGED®
ZZIRIOD | DOCTOR|PRESCR- {CERTIFI4 X-RAY|SPECI- |oUT- GP. IN-|OTHER |[RETURN |RETURN |REFER |[REFER [REFER REFER ADVICE | TOTAL
IPTION |CATES MEN PATIENT |PATIENT {INPATI-|TO GP. |T0 GP. |TO NURSHTO NURSHTO TO ONLY |CONSUL-
ENT SURGERY [HOME SURGERY HOME PIDWIPE H.V. TATICONS
No % | No %[ No %[ No %| No %| No %| No %! No % No No No %1 No % [No %| No 3 (100%)
1 X 39 66| 8 18] 1 2| o 1sl s & 1 2| 2 a3 25 w2 2 3 2 3 o o o0 o o o o o 59
2 X 87 67/ 13 10] 2 2/ a3 30 3 21 o o 2 2/ 4 32, 1 1 & s] 1 1 o o© 0 0 11 8} 130
Y 71 63[ 12 111 3 3l 20 18/ 5 & 1 1l o of 21 19 -1 1} 4 4t O 0O O O 2 2 11 10t 113
z 66 69 11 12| »r 1y s 6 2 2f o o 1 y 7 TN 1 1 7 I O ©f 0 O 0 ©| 15 16 g5
ALL [224% 66] 3 111 6 2[ 65 19/ 10 3 1 ot 3 1 69 200 3 117 s/ 1 ©Of o © 2 1 37 11| 338
3 X 142 68) 28 13| a 1} 3 171 6 3 3 1| & 2/ 89 w2l o o 4 21 o 0l ¢ o0 2 1l 22 10 210
Y 16 s6{ 33 161 9 o 27 131 s 21 o o o o0 63 3, 7 3 5 2] 1 O O O 2 1] yu 21) 208
Z 73 57/ w 11} 6 st 10 8 1 1 o o o o 45 351 o o 3 21 o ¢ o 0 0 of 27 21 128
ALL {331 61| 75 14; 18 3 73 131 12 2 3 1} & 1J197 36/ 7 1l 12 2| 1 ©0f o O 4 1] 93 17} 547 !
4 X 51 g0} 11 170 2 2] 5 & 1 2] o o o o 27 42 o o 6 a9l o0 o0 © O 0O 0f 3 S 64 :
Y 78 60} 17 13} 3 2] 17 13 & 3 o o 2 2} m 26 o o & 3 o o o0 o o O] 22 171 128 |
z 128 791 17 100 12 4 8 s 1 1 o of o of am 21| 2 1 4 21 o © o0 o0 0 0 23 14} 162 ;
ALL 257 72| 45 13| 5 H 36 8 o 21 o o 2 1 95 27} 2 il v 4 o O o O 0 O] 48 14} 355 !
1

For details of periods see notes below Table DLS 1A

For definitions used see Appendix 2
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TABLE DLS 5A

THE DISTRIBUTION OF SURGERY CONSULTATICNS BY TYPE OF CONSYLTATION ANDlBY PERSON

] TYPE OF CONSULTATION2 _
EPERIOD CONSULTATION, NEW ACUTE RETURN : CHRONIC NEW REPEAT OTHER ALL

INITIATED BY2 RETURN PREGNANCY PREGNANCY

No % No % No % No % No % No % (100%) _
1 Patient 26 62 9 21 3 7 2 5 C 0 2 5 L2
Doctonr 0 0 9 53 & 35 l & 1 6 Q 0 17
Other 0 o 0 0 O ¢ 0
Unknown o 0 0 0 0 0 C
A1l 26 Ly 18 31 g 15 3 5 1l 2 2 3 59
2 Patient 52 64 18 22 5 6 1 1 3 L 2 2 81
Doctor 0 0 15 31 13 27 1 2 19 4Q 0 0 ug
Other 0 0 0 0 0 1 1
Unknown 0 0] O 0O 0 0 ]
All 52 40 33 25 18 14 2 2 22 17 3 2 130
3 Patient 89 72 26 1 4y 3 1 1 0 0 y 3 124
Doctor ¢ 0 32 43 7 9 3 L 30 u] 2 3 T4
Other 5 1 0 0 1 0 7
Unknown 0 5 0 0 O G 5
All 9l ) oL 30 11 LY i 2 31 15 6 3 210
i Patient 27 71 8 21 M 0 0 0 0 2 S 38
Doctor 0 0 13 68 2 11 1 5 2 11 1 5 19
Cther 5 2 0 0 o 0 7
Unkniown 0 0 0 ) 0 0 0
All 32 50 23 36 3 5 i 2 2 3 3 5 _ Bu
1

For details of periods sce notes below table DLS 1A

For definitions see appendix 2



For details of periods see notes below table DLS 1A

For definitions see appendix 2
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TABLE DLS 5B
THE DISTRIBUTION OF SURGERY CONSULTATIONS BY TYPE OF CONSULTATION 4ND BY PERSON
INITIATING CONSULTATION; FOR DOCTOR Y FOR THREE RECURDING PERIODS
............ ; EERTETEPR, -~
3 TYPE OF CONSULTATICN®

PERIOD! CONSULTATION NEY ACUTE ! CHRONIC - NEW REPEAT OTHER UNKNOWN ALL

INITIATED BY? RETURN RETURN PREGNANCY PREGNANCY

No % |No % No % No % No % No %$ | No % (100%)
2 Patient 54 7 11 15 4 5 0 o 1 1 3 I 0 0 73
Doctor 0 0 19 48 10 25 2 5 6 15 3 8 0 0 40
 Other o 0 0 0 9] 0 0 0
Unknown 0 0 0 0 0 0 0 G
All 54 48 30 27 14 12 2 2 7 6 8 5 ) 0 13
3 | Patient 103 73 27 19 5 4 0 C 5 Y 2 1 0 0 142
Doctor 0 0 36 65 3 5 1 2 15 27 0 0 0 0 55
Other 4 3 0 1 0 0 C 8
Unknown 0 2 0 0 0 0 1 3
AL 107 51 68 33 8 Y 2 1 20 10 2 1 1 0 208
4 | Patient 47 62 16 21 6 8 0 0 4 5 3 4 0 0 76
i Doctor 0 0 14 4y 7 22 0 o 11 < 0 0 0 0 32
Other 16 80 3 15 0 0 0 0 0 0 1 5 0 0 20
Unknown 0 1 0 0 0 0 0 1
i All 63 49 3y 26 13 10 0 0 13 12 Y 3 0 0 129
1
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TABLE DLS 5C

THE DISTRIBUTION OF SURGERY CONSULTATIONS BY TYPE OF CONSULIATICN &ND BY PERSON
INITIATING CONSULTATION; FOR DOCTOR Z FOR THREE RECORDING P2ERIODS

TYPE OF CONSUTTATION?

PERIOD%CONSULTATION NEW ACUTE CHRONIC | NEW REPEAT OTHER UNKNOWN ALL

i INITIATED B RETURN RETURN % PREGNANCY PREGNAHCY
! No % No % No % | Yo % No % No % No % (100%)
2 Patient 54 72 16 21 3 4 0] Q 0 0 2 3 0 o YES)
Doctor 0 0 12 63 Y 21 0 0 3 16 0 C G 0 18
Other 0 0 0 0 0 0 0 4]
Unknown 0 0 0 0 v 0 1l 1
All 54 57 28 29 7 7 0 0 3 3 2 2 1 1 a5
3 Patient 51 66 22 29 2 3 0 0 0 o 2 3 ¢ 0 77
Doctor 0 0o 37 82 3 7 2 I 3 7 0 o Q 0 45
iOther 2 4 0 0 0 1 0 7
iUnknown o 0 o} 0 0 0 o 0
A1l 53 4l 63 L3 5 L 2 2 3 2 3 2 0 9] 129
4 Patient ;o Sl 59 24 28 8 9 C 0 0 0 L 5 0 o B7
Doctor % O 0 15 42 11 3l 1 3 9 25 0 4] 8] 0 36
Other [ 26 70 10 27 1l 3 0 G 0 0 0 O o Q 37
iUnknown 0 2 0 o] 0 0] 0 2
i1l 77 43 51 31 20 12 1 1 S 6 L 2 0 0 162
1
For details of periods see notes below Table DLS 14
2

For definitions see appendix 2
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DISTRIBUTION BY AGE AN? SEX OF HOME VISITS FOR ALL DOCTORS FOE THE
FOUR RECORDING PERIODS

AGE PERIOD 1.(DR. X ONLY) PERIOD 2 PERIOD 3 PERIOD 4
(YRS) Male [Female A1l Male | Female {All Mala Female All Male { Female | All
No % iNo % iNo % i No % i No % No % i XNo % :No % iNo % iNo % . No % No %
o-4 | 1 1 2 12! 1 2 gi3 9 i 2 104 8 ise el2 112 6l 4 g
5 -3ui 0 0 o ol 3 5 19 i8 2u . 7 35 i1l 23 (18 26 {7 39 ; 7 2L]1+ 27
15 ~ 241 0 ) 0 0 0 1 y |1 3 2 10 1 2 3 TR 0 2 6] 2 4
25 - Ly | 2 10 12 71 0 3 122'3 9! 3 15 6 13 19 13i1 6 8 24i 9 17
45 - 53 | 0 1 1 61 0 6 2316 18 i 3 15 i 6 1@ {9 13i0 0 : 0 0i o0 O
60 - 64.1 1 0 1 6 0 3 1213 9 i2 1w0io o1l2 3i1 8&i1 3.2 &
65 and i O 0 o 0} 3 6 2319 26 i 0 0 i20 42 120 29 i 7 39 il% 4121 40
over
Unknown | O 1 1 06 1 c ofl1 311 50 o !1 1i0 0.0 ©0:i0 O
ALl 4 ,13 17 8 26 3y 20 48 68 18 L3y L 52
Ld00% ) ? . : : i ! ; :
1

Period 1 (before the health centre opened). As for period 1 in th: case of the detailed surgery workload record
keeping (see note below table DLS 14), This covered a period equivalent to just over a typical week in September

1971: This was a pilet run undertaken by Doctor X only and as will be scen from the tebles in this section was
somewhat atypical in the character of the visits made in a number of respects.

Period 2 (before the health centre opened). Two weeks commencing 4ay lst 1972, note this was not the same period 2 as
in the case of the detailed surgery work load record keeping. i

Period 3 (after the health centre opened). Three weeks commencing Jovembar 5th. 1972 (i.e. effectively the same period
as that covered by period 3 of the detailed surgery work load record keeping.)

Period 4 (after the health centre opened). Two weeks commencing April 3Cth 1973 (the same period as that covered by
period 4 of the detailed surgery workload record keeping).

Doctor Z recorded virtually no home visits in periods 2 and 3 (two in eaca period) but was covering for Doctor X during
one week of period %, 45 a result in that period Doctor X recorded relatively few home visits (8) and Doctor Z 21 home visits.



TABLE DLV 2

DISTRIBUTION BY THE TYPE OF VISIT FOR,HCME VISITS CF ALL

DOCTORS IN THE FOUR RECORDING PERIODS

1

TYPE 9F PERIOD 1 PERIOD 2 PERIOD 3 PERTOD 4
VISIT (DR X ONLY)

No % | No % : No % No %
NEW L 24 18 53 40 59 29 56
ACUTE
RETURN 7 Ll 7 21 G 9 11 21
CHRONIC
RETURK 0 ] € 18 22 3z 12 23
NEW
PREGHANCY 2 12 0 0 0 0 8] ]
RETURIN
PREGNANCY 2 12 G 0] [y, 0 0 0
OTHER 1 6 0 0 o 0] QO 4]
KN OWE 1 6 3 9 0 0 0 0O
ALL
(100%) 17 34 | 68 52

1

For details of periods see notes below Table DLV 1

2 For definitions of types of visit see Appendix 2.




TABLE DLV 3

DISTRIBUTION BY PERSON INITIATING VISIT OF HOME VISITS FOR
ALL DOCTORS FOR THE FOUR RECORDING PERIODS

1l

VISIT PERIOD 1 PERIOD 2 | PERIOD 3 PERIOD 4
INITIATED (DR.X ONLY)

BY 2 No % | No $ INo % iMo %
PATIENT 6 a5 27 79 P47 69 18 37
DOCTOR 11 65 7 21 20 29 9 17
OTHER 0 0 0 0 0 0 24 u
UNKNOWN 0 0 0 0 1 1 0 0
ALL

(100%) 17 34 68 52

1

For details of periods see notes below table DLV 1

2

For definitions used see Appendix 2
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TABLE DLV 4

THE NUMBERS(AND PERCENTAGES) OF HOME VISITS DURING THE COURSE OF WHICH THE INDICATEDlITEMS
OF SERVICE WERE PROVIDED,OR ARRANGED, FOR ALL DOCTORS FOR THE FOUR RECORDING PERIODS

ITEM OF SERVICE PROVIDED OR ARRANGED?
PRESCR- |CERTIFI X-RAY |SPECI- |OUT- |GP. IN-|OTHER |RETURN |RETURN |REFER [REFER 1%SPER . |RerER |ADVICE |[TOTAL
PERIOD |IPTION [CATES MEN PATIENT | PATIENT |INPATI-[TO GP. |T0 GP. [TO NURSHTO NURSHTO ° . |TO H.V.|ONLY |CONSUL-
ENT SURGERY |HOME  |SURGERY HOME  |MIDWIFE TATIONS
No %|No %1 No %| No %1 No % No %| No %| No %! No %! No % {No % |No % | No %! No %| (100%)
1 11 65| 3 18/ 0 o 3 18 1 s o o o o 11 65/ o o 2 12] o of o ol o o 1 & 17
{Dr. X
only)
2 23 68/ 0 of 0o o 2 6 1 3 1 3 1 38 5 1s{ 5 151 o ol o ol o ol o o u 12! 34
3 40 ssf 7 10| 1 2] 2 3 o o 1 1f{ o of & el22 32 1 1l 1 1!l o ol-'o ol20 29 es
|
- 29 56| 3 6/ 0 of o of 1 2/ o ol o of 3 6f & 12 1 21 1 2] 0o o] 1 2|22 u2l s2
1
1

For details of periods see notes below Table DLV 1

For definitions used see appendix 2



TABLE DLV 5

THE DISTRIBUTION OF HOME VISITS BY TYPE OF VISIT AND BI PERSON INITIATING
VISIT; FOR ALL DOCTORS FOR THE FOUR RECORDING PERIODS

TYPE OF VISIT

PERIOD! VISIT NEW ACUTE { CHRONIC . NEW | REPEAT | OTHER UNKNOWN | ALL
INITIATED RETURN RETURN PREQHANCY i PREGNANCY ;
BY 2 No % | No % iNo % No % | Mo % | No % | No % (100%)
1 Patient 4 0 {0 1 1 0 0 6
(Dp. x| Doctor 0 7 ¢ 1 1 1 1 11
only) Other 0 0 0] 0 0 0 0 0]
Unknown 0] 0 0 C 8] 0 0 0
All i 24 7 41 0 0 2 12 2 12 1 6 1 6 17
2 Patient 18 67 3 11 3 11 0 2 0 0 o 0 3 11 27
Doctor 0 . % 3 o 0 0 0 7
Other 0 0 0 0 0 o 0 0
i Unknown 0 0 0 0 0 0 O 0
All 18 53 7 21 6 18 0] 3 0 0 0 C 3 9 34
3 Patient 4G 85 2 y 5 11 0 0 8] 0 C o 0 0 L7
Doctor C o] 3 15 17 85 0 o 0 4] G 0 0 4] 20
Other 0 0 0 0 oo 0 0 0
Unknown 0 1 0 0 i o 0 0 1
All 4o 59 6 9 22 32 G 0 0 0 0 0 0 0 68
4 Patient 10 53 7 37 2 11 0 4] o 0 0 0 0 0 18
Doctor o 0 9 0 0 0 0 9
Other 19 79 4 17 1 i 0 0 4] 0 0 o 9] 0 24
| Unknown 0 0 0 0 0 0 oo 0
i All | 29 56 11 21 12 23 Cc o 0 0 0 0o | 0 o 52
[ SO Y S, e m—oaams s s et e £ 2 — o O R PP
1
For details of periods see notes below Table DLV1
2

For definitions see appendix 2
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TABLE JS1
JOURNEY TO SURGERY STUDY
. AGE-SEX DISTRIBUTION OF ATTENDERS AT THE CARTERTON SURGERY OF THE PRACTICE IN FOUR PERIODS
BEFORE HEALTH CENTRE OPENED AFTER HEALTH CENTRE OPENED

AGE GROUP PERIOD 1 PERIOD 2 PERIOD 3 PERIOD 4

m MALE | FEMALE | TOTAL |MALE FEMALE | TOTAL | MALE |rEMALE | ToTAL |mare  |remate | Toret
YEARS

No % { No % | No % INo % |No %] No % | No % |lloe % No_ % {No % [No % [No %

0-14 26 31|26 18|52 23 |26 36 |33 18| 59 23 | 41 3u | 83 16 | 84 21 |38 30 | u3 18 | 8l 23
15-24 7 8|18 12|25 11| 3 w25 1u| 28 11 {21 17 | u6 17 | 67 17|18 14 | 47 20 | 5 18
251y 28 33|61 41183 38 |26 36 |83 48 [115 45 | 31 25 |120 45 [151 39 |35 28 |107 us |1u2 uo
45-59 10 12 |25 17|35 15 10 1w {27 15| 37 1s |21 17 | 38 1u | 50 15 |20 16 | 26 11 ] uws 12
60-64 &6 71 8 w e6ls 8|6 3|12 5| 2 216 2! 82/l s! 2 11 8 2
65 orover| 7 8l6 w13 & ]- 2 1| 2 1 5 [12 v |18 5 6 15 4
unknown - 3 203 1{1 1|2 wt 2 | - 31| 3 101 1] 31 -1 21
TOTAL (100%)  &u w7 | 23 72 184 2571 122 268 390 125 2314 359

Includes 1 person whose sex was not recorded
days in Jan 1972

PERIOD 1
PERICD 2
PERIOD 3
PERIOD 4

- 9
- 10
- 10
- 9

T

1"

"
"

1t

May 11
Mar 1973
May 1973

before health centre opened

1A

after
"

Tt

"

14}

"
"

"n

"
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TABLE JS82
Distribution of attenders by method of travel and origin of jouwrney for the before and after periods of data collection
BEFORE HEALTH CENTRE OPENED
Address from PERICD 1 PERIOD
which patients Halk Bus Car Cycle/ Cther Total Walk Bus Car . Cycle/ Other Total
travelled
No % | No No 3} No No (100%) _INo $ | No % _|No % [No 4 [ No $1 (100t}
Zarterton 139 74 43 23] 1 188 jiss 7| 2 49 2213 5 218°
Crize horton 8 40 3 15 | 6 30 15 = 20 1 35 -3 30 4 20 1 1 5 an?
Witnay/Smiths'
ncustyries - 2 2 - 1 5 1 i
xixpd - 3 2 5 s 2
SZwindon 1 > =
Uinster Lovell 1 1 _
Alvescot/Black
Bourton 2 4 1 2
Suriond/Bamnton 2 2 -1
ciher/imknowm 2 1 ] 2 15 1 4 32 136
TITAL 149 g4 | 10 4 |60 26 8 3 4 2 231 163 63 8 62 24 | 4 2 7 3 25713
AfTER HEALTH CENTRE OPENED
Adlrass from PERIOD 3 PERIOD 4
wilen patients Bus Car Cycle/ Other Total Walk Bus Car Cycle/ Other Total
travelled
i tio $ | ¥o Ho $iNo Ho % (100%) _{No % { No LB LE) % |No 2 | No % {100%)
| Carerton 223 62 4 1l 12 34 2 359 206 63 | 1 117 36} 3 97
iri:s liorten 1L s 526} 10 s3l 3 10 19 2 1 u2] .13 59 25
witney/imitns?
| - - 1 1 - - 2 2
L = 1 3 4 _—
| Ssingen - - - y = ~
VMinz+ar fowvall - - - - N
Asvaszot/3lack
. - - 1 1 1 1
- - - I - 1 1
1 2 2 N gt 1 1 | 2
225 5§ 12 3] 141 36 8 2 3 1 3901 209 58 1 13 11348 Ky l 3 1 359

A sSuperscript ¥ ahove a total depctes the fact that the

For details of periods see note below table JS1

total includes x people for whom method of travel is not kuown
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Distribution of attenders by origin of journey and lenpgth of travel time to surgery for the before and after
periods of data collection ) )
BEFQRE HEALTH CENTRE OPENED
adéress  from PERTOD 1 PERIOD
. . 0-5mins |6-10mins [11-15mingl6-20mins| over unknown | Total |{O-5mins B-1Omins [11-15minsl&-20mins|over unknown Total
which patient s : :
20mins 20mins
travaeiled o $ | to % | No %] No % {lNo % | Noe & 100% No % | No % |No $ | No % [No % |No % 100%
<arterton 61 32 |60 32|28 15| 35 1% 4 2 - 188 83 38 88 40 |34 16 5 2] % 2 2 218
Erize Jdopton 5 25 2 10 3 15 15 7 35 - 20 [ 30 2 10 [ 30 3 15 1 10 20
hitney/Smiths' Industries - - - 2 - 5 - - - 1 - -
Cxford - - - - 5 - 5 1 s - - 1
Swindon - - - - 1 - 1 - - - - - - -
vinster Lovell - - 1 - - - 1 - [ - - - - - -
Alvescot/Black Bourtm 2 - - - 2 - y - - 2 - - - 2
!Ear:‘ord/?:ampton - 1 - - - T2 - - 1 - - - 1
Forher/unknown 1 1 - 2 1 - 5 2 15 ) 2 15|31 8 1 1L 816 u 13
boroTad 69 30 !6y 28 [ 33 1u|43 19122 g - 231 92 a6 192 36 luw 17 |10 & 312 s 257
AFTER HEALTi! CENTRE OPENED
troeress from PERIOD 3 PERIOD 4
Vo . O-3mins | 6-10mins| 11-15minsi6-20mins over unknown| Total | O=5mins [ 6-10minsill-15ringl6-20mins| over unknown | Total
1wiich patient . :
| 20ming 20mins
‘travelled Ho § | No % | No % |No % | No %] No %] 100% No % | No % |No $ 1 No $ | No % [No, % 100%
Carterton BS6 43 [91 25 {64 18 |40 11 B 2 - 359 163 50 87T 27 |64 20 |13 4 - - 27
Srize Norton 3 16 |10 53 s 26 [1 5 - - 19 5 19 (10 38 |8 A 3 1 - - 26
witney/Smiths' Industries - - 1 - - - - - 2 - - - 2
| oxford - - - - u - - - - - - - -
tSwindsn , - - - - - - - - - - - - - -
vinster lovell - - - - - - - - - - - - - -
flvescor/Black Bourton - 1 - - - ] - 1 - - 1 - - - 1
Suricerd/Sunpton - - - - - - - - - - 1 - - 1
Cther/unknowa - - 1 2 - 3 [ - - - - - 2
VoonotiL 159 41 1102 26] 1 18 43 11 12 3 3 1 390 168 47 97 27 |15 21 17 5 - 1 359

For details of periods see note below Table JS 1
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Distribution of attenders by age and by length of travel time to surgery for the before and after periods
of data collection - _

BEFORE HEALTH CENTRE OPENED

Aze group PERIOD 1 PERIOD 2
- }3-5mins | 6-10mins [11-15mins] 16-20ming over unknewn | total [0-Smins {6-1Omins L1-15minsil6-20ming over unknown | total
in years 20mins 20mins
No $ |Ne % |Ho % [No % | No % { No % | (200%) |No $ |No $ | No % | No %[ No % |[WNo % | (100%)
! J - 14 13 25 13 25 e 11l 27| 6 11| - 52 14 24 |20 4l |16 27 3 s| 2 3 /[~ 59
| 15 -26 v 16 {12 w8 | 2 8l1 w & 2| - 25 9 32 |11 39 | & w| - 1 04 |3 1| a2
I 25 - 4k 33 37 (23 26 |12 13|17 19 | & 8] - 89 43 37 [us 39 {16 1| 3 3 3 5 4 | 115
: 43 - 59 12 a3y |7 2[99 2|4 1| 3 s - as 16 43 |8 22 7 19 2 1 313 a7
| 8o - B4 4 29 [ 5 36 | 2 14 712 14 - 14 7 58 3 25 1 8| 1 - - 12
'L §5 and over 2 15 |2 15 ] 2 15s|s 4§ 1 8| - 13 - 1 - 1 - - 2
TOTAL sal 30 fe4? 29 {33 1w s 19 {22 9| - 2% Jo2? a6 o2 38 jw 1710 w| 7 3 [12Y s | 259"
AFTER HEALTH CENTRE OPLHED
Agje group PERIOD 3 PERIOD 4
. 0-5mins | 6-lUmins [L1-15mins |16-20mind over unknown | total | 0-5mins 16-1Omins [11-15mins{l6-20ming over unknown | total
in years 20mi 20ming
o % | Wo % flo % o % | Mo £ | No % | (100%) | No % llo $ | Mo %$ | No %[ Ne 3 INc % | (100%)
3 - 1y 25 30 [32 38 |13 23 s 6 < T 84 32 4 J25 31 |23 284 1 1) - - 81
15 - 24 26 3% j12 18 |12 18 Jis 22 |1 1| 1 67 28 43 Jis 23 (18 28 &% &| - - 65
25 - u4 67 w4 |42 28 123 15 |12 sl 6 s 1 151 |73 51 43 30 |17 12| 9 6| - - 142
5 - 5§ 28 47 |11 19 |n 19 |7 12 1 211 59 26 56 |11 24 8 17| L 2| - - ub
Bl - 66 ‘ 5 - 3 - - - a 5 - 1 - - 8
5 and over 6 33 | s 28 | 2 11|44 221 s - 18 v 27 3 20 7 47| 1 7| - - 15
TOTAL hse? ur oz 26 |7t 18 jua 11 fa12 3 3 1 ag0® fhes 47 97 27 |15 22|17 5| - 22 359’

A Superscript * above a total denotes that the total contains x people whose age was unknown

For details of periods see note below Table JS 1
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Distribution of attenders by ape and by method of travel to the surgery for the before and after pericds of data collection
BEFCRE HEALTH CENTRE OPENED
pcREICD 2 T PERIOD 2
ASE  GROUP tIETIOD OF TRAVEL TO SURGERY METHOD OF TRAVEL TO SURGERY
Li YEARS Walk Bus Car Cycle/ Cther Total Walk Bus Car Cycle/ Other Total
. motoreycle -
) i % No % {No % No % No % (100%) No % No % No % No No % {100%)
0 - 1u 42 a1 1 2 6 11 1 2 2 Yy 52 45 76 3 5 14 - 2 3 591
15 - 24 14 56 2 7 28 2 - 25 13 &8 - 21 - - 28°
25 - 4y 50 56 3 3 3l 35 3 2 2 89 70 61 2 31 27 3 4 11'.i5
45 - 53 20 s7 { s« 1fun = | - - 35 16 w3 3 w38 |1 - 37°
60 - ou 10 71 - 3 21 1 7 - 14 10 a3 - 2 17 - - 12
i 65 and over 1), g5 - 1 8 1 13 2 - - - - 2
TSTAL hua? 65 | 10 s lsot 26 8 3 v 2 231 pest s3 8 3 |62t 2w | 7t 257
AFTER HEALTH CENTRL OPENED
PERIOD 3 PERIOD 4
A3Z GROUT T ; { TO _sU.
3 [0 " ——— i{alk OF TRAYLL TO SURGER METHOD OF TRAVEL SUIGERY
Li TEARS .
walk Bus Car Cycle/ Other Total Walk Bus Car Cycle/ Other Taotal
motorcygle topeycle
o % tio % | No % Ne % No % (100%) No % No % No % No % No (100%)
0 - 14 56 67 3 L 23 27 - 2 2 B4 Sh 67 4 H 23 28 - - a1
15 - 24 8 57 | u 6 {19 28 | s 8 | - | 678 |38  se 2 31 |1 - &5
23 - uy 78 52 4 3 ] 43 3 2 1 1 151 72 51 S 4 63 U 2 - 142
55 -~ 55 32 54 . - 27 46 - - 59 28 61 - 18 39 - - 46
€0 -S4 -} - 2 - - 8 1 - 3 - b
65 and over 1% 78 1 3 17 - - 18 11 73 2 13 2 13 - - 15
ToTAL c251 sa | 12 w1? 3. 8 2 3 1 390 2001 58 13 ¢ |iadt 37 3 - 359
A superscript * above a total for any age group denotes that the total includes x persons for whom method of travel was not recorda

A superscript ® above a total for any method of travel denotes that the total includes x perscns whose age was not kmown
{The grand total for any pericd will accordingly include a number of pecple for whom either age and/or method of travel was not know)

For details of pericds see notes helow

Table JS1




DISTRIBUTION OF ATTENDERS BY SEX AND BY LENGTH CF TRAVEL TIME TO SURGERY FOR THE

B 1
TABLE JS6

E 4

BEFORE AND AFTER PERIODS OF DATA COLLECTION

BEFORE HEALTH CENTRE OPENED AFTER HEALTH CENTRE OPENED

TIME PATIENT PERIOD 1 PERIOD 2 PERIOD 3 PERIOD 4
TRAVELLED Male Female | Total | Male Female | Total | lale Female | Total | Male Female | Total
TO SURGERY No % | No | No %I No - % |No %3] No %|No % | No %| No %|No % | No % | No %
0 - 5 mins 29 34|40 27| 69 30| 30 s5uis2 28] 92t 36|72 s9 | 87 32159 u1r|75 ec | 93 w0 (168 47
6 - 10 mins 28 33|36 ou| 64 2816 22|76 41| 92 36|22 18 | 80 asofio2 28|26 21 |72 20| e7 27
11 - 15 mins s 6|28 13| 33 1sfl.20 1wfau 18| ws 17|15 11 )57 21|71 18|18 v |57 2|75 21
16 - 20 mins 18 21]2s 17 {3 9] 3 sl97 wl 1o wu] o 73 13fus 11| s wl]iz s|i7 s
over 20 mins 4 stis 12|22 s| 2 3ls 3! 7 3| s uw| 7 3|z 3] - - -
urnknown - - - 2 3110 5 12 5 - 3 1l 2 1 1l 1 2 1

TOTAL (100%) 8t 147 231 72 184 257 | 122 268 390 125 234 359

1 2
Includes 1 person whose sex was not recorded

For details of periods seen note below Table JS1




TABLE JS7

DISTRIBUTION OF ATTENDIRS BY SEX AND BY METHOD OF TRAVEL TO SURGERY FOR THE

BEFORE AND AFTER PERIODS OF DATA COLLECTION

BEFORE HEALTH CENTRE OPEINED

AFTER HEALTH CENTRE OPENED

TRAVEL PERIOD 1 PERIOD 2 PERIOD 3 PERIOD 4
TO SURGERY Male Female Total Male Female Total Male Female Total Male Female Total
No %] No % { No % |No % { No | No %{No % | No %| No %) No % | No %| No %
Walk 42 s50[107 73 f149 eu |33 us hao 71 |163 63| us 39 |177 e6|225 58| 53 w2 {156 67209 58
Bus 3 4| 7 s{10 sl 3 u|ls 3| s 3| s uw] 7 312 38 2 2{11 5| 13 &
| Car 32 38|28 19|60 26|31 wu3|31 1762 2u|63 52 |78 291wl 36| 69 55 | 65 288|134 37
Cycle/motorcycle 6 7F 2 1 8 311 1] 3 2 4 2 5 4 3 1 8 2 1 1 2 1 3 1
Other 1 1l 3 2} 4 2|2 alw 2| 3l 1 1} 2 a1 3 a1 - - -
TOTAL (100%) 84 147 231 722 1wt | 25713 122 2687 | a3s0t 125 234 359

A superscript x above a total in the last row of the table denotes that the total includes x persons whose

method of travel was unknown.

(There was one person in period 2 whose sex was not recorded and the Superscriptl against the total in the
other class for the period denotes this fact.)

For details of pericds see notes below Table JS1




F 3 E1 B3 RBR1 ®E1%t EIL 2 K3 &3 KB & ® 2 K1 K 0 8 o0w oo i !
TABLE JS8
DISTRIBUTION OF ATTENDERS BY SEX AND BY THE TYPE OF ORIGIN OF JQURNEY FOR THE
BEFORE AND AFTER PERIODS OF DATA COLLECTION
BEFORE HEALTH CENTRE OPENED AFTER HEALTH CENTRE OFPENED
TYPE OF'ORIGIN PERICD 1 PERIOD 2 PERIOD 3 PERIOD 4
OF JOURNEY Male Female Total Male Female Total Male Female Total Male Female Total
No %] No %1 No %| No %] No %| No %1 No % | No %| No %] No % No % | o %
Home 68 81]136 92| 204 88| 65 901|168 91 234l 91 |113 93 252 9yl 365 941121 97 {228 97 1345 37
Work 1y 17 9 6 23 10 6 8] 10 5 16 6 6 5 13 51 19 5 2 2 3 1 5 1
School 2 2 1 1 3 1 - - - 3 2 3 1 6 1 2 2 - 2 1
Other - 1 1 1 - - - - - - - 3 - 3 1
TOTAL {100%) 84 147 231 721 1846 2577 122 268 390 125 234 3335

The superscript x above a total in
for whom type of origin of journey

There was also one person in Period 2 whose sex was not recorded and the superscript

'home' total denotes this.

the last row of the table denotes that the total includes x persons
was unknown.

For details of periods see notes below Table JS1

1 against the



Denotes that sex of one person was not recorded

Tor details of Periods see note below Table JSL

Fi E1 1 B 1 B0 B M 0 B0 BB OBV OO LY OO [ N U N S I N R S
TABLE JS9
DISTRIBUTION OF ATTENDERS BY SEX AND BY ORIGIN OF JOURNEY FOR THE
BEFORE AND AFTER PERIODS OF DATA COLLECTION

BEFORE HEALTH CENTRE OPENED AFTER HEALTH CENTRE OPENED |
ADDRESS FROM PERIOD 1 PERIOD 2 PERIOD 3 PERIOD 4
WHICH PATIENTS Male | Female i Total | Male Female Total | Male Female | Total Male Female Total
TRAVELLED No %1 No % No %| No %| Ne %] No %| No % | No %1 No %| No % | No % | Wo %
Carterton 64 761124 84! 188 81} 60 831157 85 2181 851110 90 249 93] 359 92.113 90 214 91 | 327 91
Brize Norton 6 T 14 9 20 g 9 13] 11 6 20 8 7 6 12 41 19 5 8 6 18 8 26 7
Witney/Smiths'

Industries 3 4 2 5 2 - l h] 1 - 1 1 1 2 -
Oxford 2 2 3 2 5 2 - 1 3 1 1 - - -
Swindon 1 1] - 1 - - - - - - - - -
Minster Lovell 1 1 - 1 - - - - - - - - -
Alvescot/

Black Bourton 2 2 - 2 2 1l - i 1 1 - 1

! Burford/Bampton 1 2 1] - 1 1] 1 - - - - 1
Other/Unknown 5 3 41 10 13 5 3 2 3 1 6 2 1 1 1
TOTAL (100%) 84 w7 231 72 184 257l 122 268 390 125 234 359

1




i 71T 1 81 & B 5% B 1 1 i1 1 1 @r 11 1rn.1 | 1 B i 0t i
TABLE JS 10
JOURNEY TO SURGERY STUDY
DISTRIBUTION OF ATTENDERS BY SEX AND BY TIME_QF SURGEEY SESSION FCR THE BEFORE AND AFTER PERIODS QF
DATA COLLECTION
BEFORE HEALTH CENTRE OPENED AFTER HEALTH CENTRE OPENED
. TIME OF FLRIOD 1 PERIOQD 2 PERICD 3 PERIOD 4
gggg?g; Male Female Total Male Female Total Hale Female Total Male Female Total
START No % |[No % | No % | No % |nho % | No % |Ho % |{No % |No % No % |Ho % No %
Up to noon 49 58 |86 58 |135 58 37 51 | 116 63 lSul 60 |75 61 131 49 206 53 73 58 1138 59 212 59
12 noon up to
4.30 p.m. 8 9 [21 14 29 13 4 6 13 7 17 7116 13 80 30 96 25 21 17 67 29 88 24
4.30 p.m. and
onwards 27 32 |40 27 67 29 31 43 55 30 86 33 31 25 57 21 88 23 31 25 23 12 59 16
TCTAL (100%) 84 147 231 72 184 257l 122 268 390 125 234 358

Total includes one person whose sex was not recorded.

For details of periods see note below Table JS1.




TABLE P 1

RESPONSE TO POSTAL SURVEYS OF PATIENTS

- [P

- ——

FIRST SAMPLE

FRESH SAYPLE

4

TYPE OF RESPONSE Beforwe After After
Survey Survey ; Survey
o+ -+ i

No. % No. % No. %
Completed i
Questionnaires L 3u1 68 225 47 252 60
Post Office ;
Returns 72 4 123 25 33 13
Reported to have
moved away 8 2 13 3 5 1
Died 3 1 2 - 1 -
Other returns .’22l U 112 2 163 4

]
Not retumed
at all 56 11 109 23 91 22
- S - .

Total 502 100% | 484  100% 418  10G%

——

—— e

T

1 Includes 13 cases where questionnaire was completed by spouse of
person apprcached - these are tre¢ated as non-respondents.

2 TIncludes 2 cases where questionnaire was completed by spouse of
person approached - these are treated as non-respondents.

3 Includes 3 cases where questionnaire was completed by spouse of
person approached - these are treated as non-respondents.



TABLE P2
'BEFORE' POSTAL SURVEY

RESPOADENTS AND TOTAL SAMPLE BY AGEl AND SEX
| AGE GROUP(YEARS ) SEX RESPONDEHTS TOTAL SAMPLE
e ) e e e masles e
18 - 24 Male 12 (9) 22 (1)
Female 27 (13) 40 (13)
25 - 44 Male 57 {us) 100 (50)
Female 118 (54) 165 (543
45 - 59 Male 26 (21) 43 (22)
Female 36 (17) 51 (17}
680 - B4 Male g (7) 10 ( 5)
Female 14 (6) 18 ( 6)
65+ Male 17 (13) 17 { 9)
Female 16 (7 21 ("
S . S i — .
Unknown Male 5 ( ) 7 { 3)
4
Female 6 { 23 8 { 3)
i S s
Total Male 126 {100) 199 (100)
Female 215 {100) 303 (100)

1 At the time of the 'before' survey

Figures in brackets are percventages of corresponding totals for male
and female respondents and males and females in the total sample.



TABLE P3

'AFTER' POSTAL SURVEY: RESPONDENTS FROM FIRST SAMPLE

(I.E. Those approached a second time) AND TOTAL OF THOSE APPROACHED

A SECOND TIME BY AGET AND SEX
AGE GROUP(YEARS) SEX RESPONDENTS THOSE APPROACHED A

SECOND TIME

18 - 24 Male 6 (7) 16 (8)
Female 17 (12) 32 (11)

25 - yu Male 31 (37) 98 (52)
Femala 69 (49) 162 (55)

4s - 59 Male 24 (29) 41 (22)
Female 28 (20) 53 (18)

60 -~ BY Male 8 (3) 12 (6)
Female q (6} 15 (5)

B5+ Male 14 (17) 17 (38)
Female 13 (9) 2y (8)

—meef

Unknown Male 1 (1) 6 (3)
Female 6 () 8 (3)

Total Male 84 (100) 190 (100)
Female 142 (100) 294 (100)

1 At the time of the 'after' survey.

Figures in brackets are percentages of corresponding totals for male and
female respondents and males and females amomg those approached a

second time.



TABLE Py

'AFTER' POSTAL SURVEY: RESPONDENTS FROM FRESH SAMPLE
(i.e. those approached for first time in 'after' survey)
AND TOTAL FRESH SAMPLE BY AGE™ AND SEX

Figures in brackets are percentages of corresponding totals
for male and female respondents and males and females in
the total second sample.

Note the sex of one respondent was not known.

AGE GROUP{YEARS) SEX RESPONTENTS TOTAL FRESH
SAMPLE
18 - 24 Male g (8) 21 (11)
Female 26 (18) 40 (17)
25 - 4y Male 51 (u48) 93 (50)
Female 75 (50) 124 (53)
45 - 59 Male 21 (20) 36 €13)
Female 27 (18) 40 (173
60 -~ 64 Male 11 (10) 13 (7)
Female y (3) 5 (2)
S — —
65+ Male 13 (12) 18 (10)
Female 12 (8) 16 (M
Unknown Male 1 (1) 4 (2)
Female 4 (3) 8 (3)
Total Hale 106 (100) 185 (100}
Female 146 (100) 233 (100)
1 At the time of the 'after survey



TABLE F5

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER

SURVEYS ACCORDING TO ADDRESE. BY AGE AND SEX

MALE RESPONDENTS

AGE SURVEY 4 ADD 3 Es?
TYEARS) CARTERTON BRIZE | OTHER ALL
NORTON
No. % Ho. % No. %1 (100%)
18 - 24 Before 10 - 2 - - - 12
After - survivors 3 - 3 - -~ - 6
After - fresh sample 8 - - - 1 -~ 9 _
25 - ub Before 54 35 3 5 - - 57
After - survivors 29 g4 2 6 - - 31
After - fresh sample 51 10C ~ - - - 51
45 - 59 Before 2y 92 1 L 1 4 26
After - survivors 22 92 1 L 1 4 24
. After - fresh sample 21 100 - - - - 21
60 - 64 Before 8 - 1 - - ~ 9
After - zurvivors 7 - 1 - - - 8
After ~ fresh sample 11 - - ~ - - 11
65+ Before 17 - - - - - 17
After - survivors 14 - - -~ - - iy
After - fresh sample 13 - -~ T B - 13
Not known |} Before - - - - -
After - survivors - - - - -
After - fresh gample ] - - ~ - -1
All Before 118 9u 7 6 1 1 126
After - survivors 76 80 7 8 1 1 BY4
After - fresh sample 105 48 - - 1 1 106




FEMALE RESPONDENTS

AL = et . s o il e o b B Bl

-

ADDPEGS S

AGE SURVEY CARTERTON BRIZE ' OTHER
(YEARS) — NORTON | |
No. % No. % No. %} (100%)
i8 - 24 Before 25 93 2 7 - - 27
After - survivors 16 94 1 6 - - 17
After - fresh sample 26 100 ~ - - - 26
25 - 44 Before 113 g7 3 3 ~ - 116
After - survivors 63 a9 1 1 - ~- £9
After - fresh sample 65 89 7 10 1 1} 78
45 - 59 Before 3y ay 1 3 1 3 36
After - survivors 26 93 1 4 1 i 28
After - fresh sample 24 89 2 7 1 4 27
80 - b4 Before 14 - ~ - - - 14
After - survivors 9 - - - - -~
After - fresh sample 3 - - - 1 - b
65+ Before 14 87 2 13 - - 16
After - survivors 11 - 2 - - - 13
- After - fresh sample 12 - - - - - Y
Not knowr§ Before 5 - 1l - - - 6
After-survivors 5 - 1 - - 6
After - fresh sample b - - - - 4
All Before 205 a5 g 4 215
After - survivors 135 95 142
After - fresh sample 134 92 21 146




TABLE P&

'BEFORE' SURVEY: DISTRIBUTION OF RESPONDENTS WHO STATED THAT

{PRIOR TO RECEIVING THE QUESTIONNAIRE ON THIS SURVEY) THEY KNEW

THEIR DOCTORS WERE MOVING INTO & HEALTH CLWTRE 'SOON:: BY

SOURCE OF THIS INFORMATION, BY NUMBER OF ViSIIS 10 SURGERY IN

PREVIQUS YEAR (TO SEE DOCTOR OR TAXE SOMEONE ELSE).

SOURCE OF KNOWLEDGE

! NUMBLR OF VISITS TO SURGERY IN PREVIOUS YEAR_;

NONE | 1-1 5 -9 10 Ok MORE  TOTAL

No. % No. %! No. % No. % iNo. %

Newspaper 15 ewles 1a )17 21ps 19 isel 20

Other patients 8 1320 16 | 13 23 14 21 61 18

Saw centre being built 7 1173 9 H 110 /& 143 13

Village talk 6 104 3 2 2|3 # {15 4

Surgery receptionist/doctor 1 212 /9 118 29 11 /6 ju0 12
health visitor etc. \ ,

Cther sources 3 s s S 3 4 13 4 |15 i

More than one source - i L 1 { 7 2

Not stated 2 3)2 z I I TR -CR

All who knew of H.C, L2 68(88 701 89 85 (b6 8u ESS 75

Those who did not know 20 32138 301 12 15§11 16 !832 24

TOTAL 62 1001126 100 81 100f57 100 %41 100

- B

Parcentages in each column are based on the total at the foot of the column

t includes 1 respondent for whom number of attendances at surgery in previous

year is not known.

includes 2 respondents for whom number of attendamnces at surgery in previous

year is not knowm.



1

1 1 1 3 1 1

'BEFORE'

SURVEY :

TABLE P7a
DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITIONER BY

AGE AND SEX

e e i

PLACE _PREFERRED

AGE GROUP |, Present A Health | Don't mind| Not Total
(YEARS) } Surgery Centre i i fnswered
; No. % No. % } No. % ; No. % (1.00%)
18 - 24 gMale 2 2 _?_ 7 1ﬁ 1 12
, ;
Female 1 w | 7 26 | 18 67 1 4 27
|Both 3 9 23 {25 64 | 2 5 39
25 - uy Male 3 5 | 28 yo | 25 1l 1 2 57
 Female 13 11 |se s |es s7 | 1 1| 1.
__{Both 16 9 | 64 37 E 91 _53 2 1 | 173 |
45 - 59 iMale 4 15 | 54 ; 8 - 26
|Female nin 31 ' 19 53 | 2 6 % |
JBoth 8 13 | 25 4o | 27 43 2 3 1 52
60 - 64 |Male - y - 9
Female 2 4 & 2 iy
Both 2 5| s 35 | 11 ug | 2 g 23
65+ Male 1 61 u 23 | 12 n o o- 17
Female - 7 4t 5 a1 ! w25 16
Both 1 3| 11 33 | 17 52 _% b 12 33
Not known|Male - 1 3 I 5
femals 1 B
Both 4 b2 _ 1
A1l Male 10 g s3 52 | &0 4g 3 2 126
hges Female 21 10| 68 32 | 115 53 | 11 5| 215
Both 31 g }121 35 | 175 51 i 1 w1 am




TAFTER' SURVEY:

TABLE P7h
SURVIVORS: DISTRIBUTION OF RESPONDENTS

ACCORDING TC WHERE THoY PREFERRED 10 SEY THEIR GENERAL

PRACTITLIONER BY AGE AND SEX

PLACE PREFEKRRED
AGE GROUP Previcus Carterton Den't mind} Not Total
(YEARS) Surgery | fealth aswered b () 509)
No., % Mo, % No. %1 No. %
18 - 24 Male 2 2 2 - B
Female - il 65 & 35 - 17
Both 2 S 13 56 8 35 23
25 ~ a4 Male - 22 71 9 29 - 31
Female 1l 1 5y 78 14 20 - 60
Both 1 76 75 23 23 - 100
45 - 59 Male 1 15 62 8 33 - 24
Female ~ 25 29 3 11 - 28
Both 1 2 40O 77 i1 21 - 52
80 - Bk Male - 7 1 - 8
Temale - 5 3 - 9
Both - 13 76‘ L 23 - 17
65+ Male - 13 1 - 14
Female - 12 1 - 13
Both - 25 93 2 7 - 27
Not knowny Male - 1 - - i
Female - b 1l 1
Both - 5 1l i 7 —_
ALl Male 3 80 71 21 25 - a4
Ages Female 1 112 79 | 26 20 1| 12
Both u 172 76 { 49 22 - | 22




'AFTER!

SURVEY

: FRESH SANPLE:

TABLE P7c

DISTRIBUTION OF RESPONDENTS

ACCORDING TO WHERE THLY PREFERBED TO SEEL THEIR GENEPAL

PPACTITIONER BY AGE AND SE

Note the sex of one respondent was not known

PLACE FPRETERRED
- .- A .
?GYE A:I;())UP Previous Carterton| Don't mind | Not Total
Surgery Health answered
Centre
No. % No, % No. % | No. % (100%)
18 - 24 [|Male 1 2 6 - 9
Female - 22 85 15 - 25
Both 1 3 2% B89 110 29 R
25 - 44 Male - 3e T4 10 26 1 3 ] g1
Female - 54 74 17 22 12 3 73
Both - 92 74 27 22 5 i 124
45 - 59 Male - ia 86 3 14 - 21
Female - 21 78 4 15 2 7 27
Both - 35 81 7 15 2 i 48
60 - 64 Male 1 3 2 - 11
Female 1 3 - - L
Both 2 13 il 73 Z 13 - 15
65+ Male - 10 2 1 13
Femals - 3 1 2 12
Both e 15 76 3 12 3 i2 _ 25
Not known| Male - 1 - -
Female - 2 2
Beth ~ 3 2 -
All Hale 2 2 77 73 23 22 b L 106
Ages Female b 1 76 ! 28 19 4 146
Both 3 188 75 | 51 20 '10 4 252




'BEFORE' SURVEY: DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFLRRED TO SEE THELIR GENERAL PRACTITIONER, BY

NUMBER OF VISITS TO SUAGERY IN PREVIOUS YEAD (TO BLE DOCTOR
OR TAKE SOMEOWT EBLSE)

PL__A&E PREFERRED
NUMBER OF Present & Health | Don' mind 1 Not TOTAL
VISITS Surgery Centre Answered
No. % Ho. % No, % Ko, % (100%)
None 5 8} 21 34 29 47 7 11 62
1 -4 12 10 48 38 § 62 45 4 3 126
5-9 7 9 26 32 48 59 - 81
10 or more 7 10 24 36 36 34 - 67
Not answered - 2 ~ 3 5
ALL 31 91321 35 f175 51 14 b 341
— L -




TATFTER' SURVEY: ) S
ACCORDING TO WHERL THEY PRETERRED TC SER THEIR GENERAL
PRACTITIONERS ,

TABLE I'gb

[

SURVIVCRS: DISTRIBUTION OF KESPONDENTS

eyl ot . T 2/ el e N e A .

BY NUMBER OF VISITS TO SURGERY IN PREVIOUS

YEAR (TO SEE DOCTOR OR TAKE SOMEONE ELSE)

PLACE PREFERRETD

. te oinA ™
NUMBER OF Previous Carterton { Don't mind Not 1 TOTAL

Surgery Health Answered
VISITS

Centre

No. % No. % No. % No, % (100%)
NONE 1 3 24 63 12 32 1 3 38
1-4 2 2 75 76 22 22 - 993
5 -9 - 40 53 8 17 - ug
10 or more 1 3 30 79 7 18 - 38
Not answered - 2 - - 2
ALL 4 2 {172t 76 | ug 22 1 - 226
1

includes 1 respondent who stated that she was housebound
and therefore did not attend surgery



'AFTER' SURVEY:; FRESH SAMPLE: DISTRIBUTION OF RESPCNDENTS
ACCORDING TO WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACT-

SEE DOCTOR OR TAKE SOMEONE ELSE)

PLACE PREFERRETD

Previous { Carterton ' X
NUMBER Surgery Health Don‘t mind iz:m_red TOTAL
OF VISITS Centre )

No. % No. % Ho. % No. % {100%)
NONE - 14 501 10C 36 L 14 28
1-4 1 1 99 82 18 15 3 2 121
5 -9 1 i 49 T4 15 23 1 1 66
10 or more 1 3 27 75 g 22 - 36
Housebound - - - 2 2
ALL 3 i 189 75 51 20 16 b 253




TABLE P3

'BEFORE' SURVEY: DISTRIBUTION OF RESPONDENTS ACCORDING TO _
WHERE THEY PRETERRED TO SEE THEIR GENERAL PRACTITIONER BY
SOURCE OF KMOWLEDGE (IF ANY) THAT HEALTH CENTRE WAS TO OPEN

'SOON !
PLACE PREFERRERD
Present A Health | Don't mind Not TOTAL
Surgery Contre answered

1 No. % No. % Ho. % No. % (100%)
! Newspaper 3 by 33 48 b 29 Y2 4 6 ] 69

Other patients 2 31 21 aul 27 61 1 2 61
! Saw centre

being built 4 9 22 51 17 iy - 4a

Village talk 1 7 L 27 10 67 - 15

Surgery

Receptionist/

doctors, health 4 10t 16 LG 1 20 50 - Y]

vigiter etc.

Other sources 1l 7 5 33 9 60 - 15

More than

one source 2 3 2 -

Not stated 2 - 3 3 8

A1l who knew

of H.C. 19 7] 104 yo§ 127 ug 8 3 4 258

Those who did

not know 12 1y 17 21 48 58 6 7 83

Total 31 9] 121 351 175 51 1y 4 CIVa




TABLE P10

it . .

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS

ACCORDING TO WHERC THEY PREFERRE_I_{"?‘(‘)“‘S"‘EE “THEIR GENERAL PRAC-
‘T"“"ITIONERT BY WHE ‘g_H“E‘ R CR NOT THLY CONSIDERED EXISTING WAITING

~ROOM SATISTACTORY

EXISTING

"PLACE PREFERRED

WAITING : lesent/ 2A Health Den't mind ] Ne TOTAL
ROOM Previous Centre/ Answer
SATISFACTORY SURVEY Surgery g Carterton
| Health
Centrs
No. % No., % Ho. % No. % ](100%)
YES Before 23 15 5C 25 115 58 [+ 2 199
After -~
survivors 2 11167 78 Ly 21 - 213
After - fre:shl
sample 1 -1181 78 45 19 5 z 232
e ) .,,‘_‘|
NO Before 2 21 68 53 54 42 n 34 128
ATter -~
Survivors 1 3 1 - 5
After - fresh
sample 1 3 - 1 5
R S v w—
NO ]
ANSHER Before - 3 5 B 14
After -
Survivers 1 2 L 1 3
After - freshi
sample 1 6 5 3 B 38 i 25 15
) - -
ALL Before 31 91121 35 175 51 14 L 3L
After -
survivers b 21172 7E 43 oy 1 - 226
After -~ fresh
sample 3 11189 75 51 20 10 i 253
lPresent surgery in before survey and previous surgery in after survey.
2'A Health Centre' in before survey, and Carterten Health Centre in the after

survey.



'BEFORE' SURVEY: DISTRIBUTION OF RESPONDENTS ACCORDING TO

TABLE

Plla

WHERE THEY PREFERRED TO SEE THRIR GENERAL PRACTITIONER BY

ot s i L1

METHOD USED TO
MAKE APPOINTMENT

PLACE PRETERRED

o

Present A Health| Don't mind Hot TOTAL
Surgery Centre Answered
No, % No., % | No. % Yo, % (100%)
TELEPHONE 15 8 68 361 99 52 8 il 190
BY CALLING
AT SURGERY 16 11 51 361 71 51 2 1 140
BOTH TICKED ) 1 3 O 4
} NOT STATED 0 1 2 4 7
ALIL. RESPONDENTS 31 g1 121 351175 51 iy 4 ayl
TABLE P11b
YAFTER' SURVEY: SURVIVQES} DISTRIBUTION OF RESPONDLINTS
ACCORDING TO WHERE THEY PREFERRED TC SEE THEIR GENERALuEBAC*
TITIONER BY METHOD NORMALLY USED TO MAKE APPOINTMENT TC SEE
DOCTOR
METHOL USED TO PLACE PREFERRELD
MAKE APPOTHTHMENT - !
Previous Carterton| Dontt mind Jot TOTAL
Surgery Health Answered
Centre
No. % Ho. % {lo. % No. % (100%)
TELEPHONE 3 2 96 73 123 19 1 1 123
BY CALLING
AT SURGERY 1 1 70 73 |25 28 O O g6
BOTH TICKELD 0 2 C 2
NOT STATED 0 4 0 5
LLL RESPONDENTS b 20 172 76 | 49 22 1 0

226




TABLE Pllc

*AFTER’ SURVEY: FRESH SAMPLE: DISTRIBUTION OF RESPONDENTS

ACCORDING TOU WHEKE THLY PREFLRRED TO SEL THEIR GENERAL

PRACTITIONER BY UETHOD NGORMALLY USED T0 MAKE APPOINTMENT
T T0 SEE DOCTOR ~

PLACE PRDFERRED

ﬁgogpgg%pﬂgm* Previous Carterton Don't Mind Not

* Surgery Health Answered TOTAL

Centre
No. % No. % !¥o. % No. % (100%)

TELEPHONE 2 11 113 76 1 28 19 5 3 148
BY CALLING
AT SURGERY 1 1 72 75| 22 23 1 1 956
BOTH TICKED G 4 0 0O 4
NOT STATED 0 0 1 4 5
2 _
ALL RESPONDENTS 3 1) 188 751 51 20 10 4 253




TABLE P12

B P —

'AFTER' SURVEY; SURVIVORS AND FRESH SAMPLE: DISTRIBUTION OF
RESPONDENTS ACCORDING TO WHERE THEY PRETERRED TC SEE THEIR
GENERAL PRACTITIONDR BY WRETHLR OR NOT T4.Y NORMALLY OBTAINED

AN APPOINTMENT TO SEE THELR DOCTOR ON THE DAY REQUESTED

APPOINTHMENT | SURVLEY PLACE PREFERRLD
ON DAY Previous | Carterton { bon't mind] Not
REQUESTED surgery Health fnswered TOTAL
Centre
No. % |No. % No. % Mo, % (1L00%)

Yes After-survivors 3 2 1143 80 31 17 1 1 178

After-fresh

sample 2 1 {158 79 36 18 L 2 | 138
No After-survivors 1 a 24 61 14 36 - 29

After-fresh

sample 1 2 28 68 9 22 3 7 41
ot After-survivors - 5 L -
answered

After-fresh

sample 5 6 3 iy
All After-survivors 4 2 1172 76 44 22 i - 226
Respondents

After-fresh

sarp le 3 1169 75 5 20 1a L | 253

— P ._.....L.__ [N G

Note that those approached in the 'before' survey were nct asked whether or not
they normally reccived an appointment to see their doctor on the day requested.




'"BEFORE!

TABLE Pl3=z

i

DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITIONER BY |

HOME ADDRESS

T T ' |
PLACE PREFERRED !
HOME ADDRESS Prese;;} A Health |Don’t Mind Not gTGfﬂL
Surgery ¢ Centre Ansvered |
No. % | No. % |No. % No. % (1o0%)
NN S, F——
CARTERTCN 3l iof 117 35 {161 50 iy y 323
BRIZE NORTON - 3 197 13 81 - 16
OTHER - X 1 2
e —— e
ALL RESPOWDENTS 31 91 121 351175 51 14 L 341




DISTRIBUTICN OF RESPONDENTS TO

TABLE P1l3b

———

"AFTER!

SURVEY ACCORDING TO

WHERE ThHoY PREFERBLD TC SEE THLIR GLNERAL PRACTITIGNER BY

HOIME ADDRESS

P R Y

VAFTERY SURVIVOKS

PLACE PREFERRED

HOME ADDRESS Previous Carterton fon't mind | HNot :
Surgery Health Answered TOTAL
Centre
No. % Ho. % No. % No. % {1.00%)
CARTERTON 3 1 64 78 43 20 1 211
BRIZE NORTON 1 6 & - 13
OTHER - 2 - - 2
ALL RESPONDENTS L 2 172 76 L9 22 1 226
TAFTER' FRESH SAMPLE
PLACE PREFERRED
HOME ADDRESS Fravious Carterton Don't mind l Not
Surgery Health Answered TOTAL
Centre
No. % No. % No. S No. % (100%)
CARTERTON 1 0] 182 76 n7 20 10 i 240
BRIZE NORTON - 5 n - g
QTHER 2 2 - - i
ALL RESPCNDENTS 3 1 18% 75 51 20 10 4 253




TABLE Ply

HAD RESPONDENTS TO THE AFTER SURVEY (SURVIVORS AND FRESH

e b e . 8 i A s -

SAVMFLE) BEEN T0 THE HEALIH CENTRE FOR ANY REASON

———

———— e e b

BEEN TO THE HEALTH SURVIVORS FRESH SAMPLE
NTRE

CENTRE? No. % No. 5
YES 198 87.€ 217 85.8
NO 24 10.6 27 10.7
NOT
ANSWERED 4 1.8 g 3.6
ALL 226 100,00 253 i0c,0




TABLE P15

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS
BY NUMBER OF VISITS 70 SURGERY L PRECEDING YEAR (APPROX.J
BY KCE 73T X

MALE RESPONDENTS .

- ~ NOMBER OF VISITS TC SURGERY
AGE SURVEY HNONE 1-4 5~9 10-19 20+ *
(YEARS) Times |times | Times |Times | A1l Average
Ho., % iNo, %|fo. % | No. % {No. % [(100%) L
Pefore 1 & 2 - - 121 3.1
18~-24 ffter-survivors 1 5 - - - 6 2.1
pfter-fresh sampla - 6 2 1 - 9 4.8
Feforve 1119 {21 37{15 26 | 712 | 3 5|57 5.7
25-44 [fter-survivors 5 16 |19 61| 2 B 3101 2 B3N 4.8
After-fresh sample 12 23 |28 55111 22 - - 51
Be fore 519 |13 530{ & 23 2 8 - 26 4,0
45-59 fter-survivors 8 33| ¢ 38! 6 25 1 b - o
After-fresh sample 5 24 12 57} 3 14 1 5] - 21 3.1
o . _
Before 2 4 3 - - g 3.4
50~-64 After-survivors 1 4 3 - - S 3.9
After—fresh sample 1 4 3 3 - 11 6.8
Before gu7 |l wayf v | 1 6| - 17 3.1
65+ After-survivors 3 5 3 3 - 14
Lfter-fresh sarple 1 |9 2 - 1 13 4.5
L
_ — L - R
Be fore 12 - - .
i .
Not knownAfter-survivors - ot f - - I j
Jifter-fresh szample i - E 1 - : - 2.5 !
—_ - 4 I — 1 L R
=+ ' t 4 1 i T
Before 28 22 I153 42131 25 I 10 8[ 3 2il126 L.5
ALl lafter-survivors 18 21 |42 50/15 18 ! 7 8| 2 2| 84 4.2
: 1
After-fresh sample 19 18 160 57/22 20 { 5 5| 1 11106 3.7
: ! i e A4 : S

%
Note: The average figure in the last column was calculated as follows:-

;0 X (no, in 'none' colurm) + 2% X (no, in 'l - 4!
i colum} + 7 X (no. in '5 ~ 9' colum) + 143 X
\;(no. in 710 - 197 colum) + 22 ¥ (no. in '20+' colum) .

[Total number in these colums(i.e. not including-
lany not knowns) !

The superscript x by an entry in the 'ALL' column means that x persons did not
state number of visits to surgery.



r

FEMALE RESPONDENTS

NUMBER OF VISITS TC SURGERY
- *
AGE SURVEY HONE 1-4 5~G 10-18 20+ All Average
(YEARS) Times | Times | Times [Times
No. % {Ho, %INo. % INc. % |No. % K100%) _
Before 2 7taimif 725 | 622 - 274§ 6.3
18 ~ 24} After-survivors 2 12 7 41 5 29 2 12 1 6 17 6.1
After-fresh sample | - 14 541 8 31 2 8¢ 2 8 26 6.3
—_— e
Before 6 6] 36 311t 33 28 29 25 12 10 116 8.7
25 - u4y After-suprvivors I 28 41} 17 25 12 17 & 12 59 7.8
After-fresh sample | 3 4 25 34727 37 {14 19§ 4 5 73 7.4
Before g 25fa5 42! 719 wai] - 36T | 4.1
1
45 - 59| After-survivors 4 14f 15 54 5 18 3 11 - 28 .3
After-fresh sample 3 11) 13 48| 6 22 5 19 - 27 5.1
I R |
Before 8 3 1 - 2 1t h,2
60 - BUY| After-survivors 3 i I - - g9 3.8
After-fresh sample | - 1 3 - - 4 5.9
Before sl 7w} 212} - - 16t | 2.1
65+ After-survivors 4 5 1 1 13l 4,7
After-fresh sample | 2 5 - 12b 4.8
Before 3 1 - 1 - 6l 3.4
Not . -
Known After-survivors 1 1 1 6 4.0
| After-fresh sample 1 - 1 = L 4.9
4 .
|— K
Before 134 16, 73 34] 50 23 | 40 19|14 6 | 2157 | 6.7
ALL After-survivors 20 14 57 40| 33 23| 19 13|10 7 w2%8 s.2
After-fresh sampla | 9 6! 60 1 45 31| 24 16| 6 4| 4P | 6.8
M i L — o e et

2 includes 1 person who stated that they were housebound
includes 2 people who stated that ‘they were housebound

See also fooinotes below table P15 - male respondents



TABLE P16

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS
BY NUMBER OF HOME VISITS FROM DOCIOR RECEIVED IN PRLCEDING
T TYERR (ADPROX) BY AGE AND SEX

MALE RESPONDENTS
NUMBER OF HOME VISITS BY DOCTOR
T E3
AGE SURVEY + NONE 1-4 59 10-19 204 411 Average
(YEARS) Times |Times Times |[Times
No. % |No. $lo., % No. % INo. % 1{(100%)

Be fore 10 1 - - - 12t | o.2
i8 - 24 | After-survivors 2 y - 6 1.7

After-fresh samplet 5 3 1 - - g 1.6

Before 33 581119 33| &4 7 - 1l 2 57 1.7
25 - 44 | After-survivors lg 581112 3931 3 - - 3l 1.2

After-{resh sample 33 65 {14 27; 3 3] 1l 2 -~ 51 1.4

-‘r'-u winae V-

Before 15 58] 935{2 8 | - - 26 1.4
45 - 59 | After-survivors 17 71 7 29} ~ - - 2u 0.7

After-{resh samplyg 13 62 7 33| 1 5 - - 21 1.2

Before 3 5 - 1 - g 3.0
60 - 64 { After-survivors 4 b - - - 8 1.8

After-fresh samle 1 1 - - lll 0.9

Before 11 65 4 23 - - 212 17 3.2
65+ After-survivors 3 7 1 2 14 5.9

After-fresh sample 5 6 - - 13t | 1.8

Before 2 2 1 - - 5 2.4
Hot After-survivors 1 - - - - 0.0
Known

After-fresh samplj- 1 - - - - 0.0

Before 7 590327 6 | 1 113 21 12T | 1.8
ALL After-survivors l 45 541 34 40! 2 2 1 11 2 a4 1.9

After-fresh sawpld 65 BlJ 31 29! 7 7101 1] - 106° | 14

\ B S A ! ]

* Average calculated as for Table P15
The superscript x by an entry in the 'ALL' column means that 'x' perscns did

not state the number of times they had besn visited by a doctor at home,




FEMALE RESPONDENTS

NUMBER Or HOME VISITS BY DOZTOR
AGE SURVEY NONE | 1-# | 5-9 | 10-19 | 20+ ALL |Average
(YEARS) Times |Times | Times |Times
No. % {ko. % |No. % | No. % [No. % (100%)
s - st m el e - o i et ey
Before 12 44 |12 44 - 4 - 272 1.8
18 - 24 ] After—-survivors 11 65 b 23§11 6 - 17 1.9
After-fresh sample}] 19 72 7 27 - - 26 0.7
- - 5 ""’_"‘_—'_+
Before 56 48 | 49 42 9 8 1 1 11 116 1.9
25-u44 After-survivors 45 65 |22 32 2 3 - - - 69 1.0
After-fresh sample} 39 53 |2u 335 7| 3 u 73 | 2.0
. S e o e
Before 20 56 } 13 36 B - - 36~ 1.3
45 - 59 | After-survivors 15 54 {12 43 L 4 - - 28 1.3
After—fresh sample] 11 u1 |13 48 | 2 - - 27+ | 1.8
Before 7 5 - - - 142 1.0
60 - B4 | After-survivors 2 1 - - G 1.3
After-fresh samplel 4 - - - - 4 0.0
] —d
Be fore 7 su|l v2s |1 6| 181 6 162 | 3.8
65+ After-survivors 6 8 1 - - 13 1.7
After—fresh sample] & 3 1 - 2 12 4.9
Hefore 2 L - - - & 1.7 ]
Not . 1
Known After-survivors 2 | - - - B 1.0
After-fresh sample] 4 - - - - by 0,0
- e e ettt e+ vt st <=t QRN . — it s 7 -
Before 104 4811 87 o (12 3 1 2 1 215 1.9
ALL After-survivors 8 61 u83u 6 4| 1 1|- 12t .3
After-fresh sampld 83 57|47 32 ! 8 3 2 )2 1 |1u6° 1.8
. i e eead —




1 ]

DISTRIBUTION OF RESPONDENTS TO THE BEFCRE AND AFTER SURVEYS BY

THE NUMBER OF TIMES IN THE PRECEDING YEAR (APPROX) THEY HAD FELT THE

NEED TG SEE THE DOCTOR BUT FELT UNABLE TO GO TO THE SURGLRY

MALE RESPONDENTS

AGE

NUMBER OF TIMES FELT THE NEED TO GO T0 THE SURGERY

SURVEY

WONE

i-n

5-9

10-19

20+

%
{YEARS) Times |Times Times | Times Al | Average
No. % {No. % |No. % {No. % |[No. %1 (100%)
Before 10 1 - - - J.2:L 0.2
18 - 24 | After-survivors 4 - - - & 4.9
After-fresh sample| 4 1 - - 9 1.9
Before 45 79 9 16 1 2 - 5?2
25 - 44 | After-survivors 27 g7 4 13 - - - 3x
After-fresh sample| 42 821 816 | 1 2 - - 51 .5
Before 17 65 8§ 3l - 1l i 26 l.3
45 ~ 59 | After-survivors 18 75 § 17 2 8 - - 24 1.0
After-fresh sample} 17 81| 4 19 { -~ - - 21 0.5
Before 7 2 - 9 0.8
60 ~ 64 { After—-survivors 5 1 - - 8 1.5
After-fresh sample} 8 3 - - - 11 0.7
R -
Before 16 o9y - 1 6 - - 17 o4
65+ Aftep-survivors 10 - - 1 141 2.1
After-frash sample] 11 1 - 1 - 13 1.3
Before 2 3 - - - 5 1.5
FOt After-survivors ~ - - -~ il ¢.0
inown i
sfter-fresh samplel - - - - | 1 0.0
4
- b
Before 97 771 23 18 2 2 1 1 - i 126 0.7
ALL After-survivors 65 77 1u 17 3 4 -~ i1 [ 841 0.8
83 78,2015 . 2 2 | 1 1l - i

After~fresh samrglel

*
Average calculated as for Table P15

The superscript x by an entry in the '411' colwm means that 'x' persons did not
state the number of times thev felt the need to go to the surgery.



FEMALE RESPONDENTS

NUMBER CT TIMES FELT THE NEED TCQ GO TO THE SURGERY
. + . I
AGE SURVEY MCNE 1-4 5-9 10-19 20+ All Kversge
(YEARS) - Times |Times |Times | Times (100%)
No. % |Ho. % lNo, %t Ho, 3| No, %
Before 19 70 518 | - - - 27° | 0.5
18 - 24 }After-survivors 17 10C - - - - 17 0.0
After-fresh sample| 23 88| 3 12 | - - - 26 0.3
SFPBREPURESSEY Ty l -——-.-—1}
Eefore 72 62 237 32 S 4 - 1 1 116 1.3
25 - 44 |After-survivors 53 771 14 20 - 2 3 -~ 69 0.9
After-fresh sample| 47 64| 23 32 - 1 1 732 1.1
Before 2L 67 9 23 - 1l 3 1 3 36 1.7
45 - 59 | After- survivers | 20 71| 725 | - - - 28 | 0.6
After-fresh samplel! 18 67] & 22 | 2 7 - 1 4 27 1.9
Before 10 2 2 - - 14 1.4
60 - 64 | After~survivors 7 2 - - - 9 0.6
After-fresh sample| 3 1 - - - b C.g
[PEIVEPTRSIIIY N, [PV S T i
Be fore 7 uwy| 319) 2121 1 8} 212 16 5.3 ‘
65+ After-survivors 3 2 - - 132 1.8 i
After-fresh sample 8 - - - 122 G.5 1
. . . -
Before 4 2 - - - 3 0.8 !
1
Not ATter-survivors - - - - 5] G.0 ]
Known
After-fresh sample L - - - - ) 0.0
Before 136 63| 58271 5 ] 2 1] 4 2 | 215° .6
ALL After-survivors |111 78| 25 18! - 3 2, - 142
After-fresh samplei1C3 70{ 35 24| 2 11 - 2 1 | we? | 1.0




TABLE P18

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS

BY THE NUMBER OF TiNES IN THE PRECEDING YEAR (APPROX) THEY

HAD TELT THE NEED FOR A HOUE Y1SIT BUT HOT CALLED THE DOCTOR
BY AGE ANT SEX -

e e

MALE RESPCNDEITS

NUMBER OF TIMES FzLT THE NEED T0O CALL THE
DOCTOR
.- e e
ACE SURVEY NONE 1-4 5=-9 1G-19 20+ All Average
(YEARS) Times [Times | Times | Times | (100%)
No. % |No. % [o. % | No. %{ No, % |
Before 11 - - - - 12t 5.0
18 - 2u4{ After—-survivors 6 - - - - £ 8.0
After-fresh sample| 6 3 - - - 9 4.8
Before 50 88 5 2] 1 2 - - 57:L 0.3
25 - 44| After-survivors 27 87| 3 10} - - - 31t
After-fresh sample| 48 94| 2 4| - - - 517 0.1
Be fore 19 73| 6 23] - - - 26 0.6
45 - 591 After-survivors 22 92 2 gl - - - 24
After-fresh sample| 20 957 1 & - - - 21 0.1
- —e [P 4
Before ) 3 - - - 9 0.8
60 - 64| After-survivors 7 - 1 - - 8 0.9
After-fresh sample| 8 1 - - - lll 0.2
Before 15 88 2 124 -~ - “ 17 3
65+ After-survivors 10 3 - - - 141 0.6
After-fresh sample 8 3 - - - 132 C.7
- SEREUDI W SUUIIRIY SIS SIPRSNIRSISSE
Before u 1 - - - 5 0.5
Not After-survivors 1 - - - 1 0,0
Known
After- fresh samplg 1 - - - - 1 0.0
Before ics 83f17 1|1 1y - - 126° | 0.
ALL After-survivors 73 871 & 10) 1 1 - - 842 0.3
After-fresh sample| 92 87: 10 9 - - - 106 ' 0.2
famsme e . ‘JA- o o ,..,.....!,, )

% Average calculated as for Table P15

The superscript x by an entry in the 'All' colum means that x persons did not
state the number of times they felt the need to call the doctor.



FEMALE RESPONDENTS

A ———

NUMBER OF TIMES FELT THE NEED TO CALL THE DOCTOR
AGE SURVEY | WONE 1% 18-9  (10-19 20+ |77 -
( YBARS) Times fMimes |Times | Times All  Average
No. % [No. % No. % INo, %! No. % |(100%) !
Before 23 85| 3 11]- - - 27 0.3
18 - 2ujAfter-survivors |17 100 | - - - - 17 0.0
After-fresh samplej22 85| 4 15| - - - 26 L 0.4
Be fore ow o1]19 6]z 2| - | - uet | o5
25 -4 |After-survivors |60 87[ 8 12| - - - . g0l 0.3
Aftep-fresh sample{S4 7u{is 19|21 1] - - 73% | 0.8
Before o4 67| 8 221 3l - - 35° 0.8
45 ~ 59|After-survivors |23 82 5 18} - - - 28 0.1
After-fresh sample{20 74) 5 151 4] - - 27t 0.7
Before 11 2 - : - wh | o
60-64 |[After-survivers 8 - - 9 0.3
After-fresh sample} U | - - - - 4 0.0
Before 5 s1| 2 12|53 18] - |1 6| 16 | o.
65+ Aftepr-survivors 10 2 - 1 - 13 1.5
After-fresh sample| 9 2 - - - l2l 0.4
. 1 S S &
Before 5 1 - - - 6 Gul
Not After-survivors 1 - - - 6 0.5
o After-fresh samplej U ~ - - - b4 0.0
hiitoietens AUUURD U WU IR N e
Before }162 75| 35 16} & 3| - 1 1] 215 0.7
ALL After-survivors {22 66| 17 12| - 11| - 1422 0.
After-fresh samplelld 77| 25 17 2 1| - - 146° 0.5
P : ———— . L




TABLE P19

DISTRIBUTION OF RESPOMNDENTS TO THE BEFORE AND APTER SURVEYS

ACCORDING TO

THEIR NORWAL METHOD OF MAKING AN APPOINTMENT

e —— —

AFTER (FRESH

NORMAL METHOD OF BEFORE AFTER (SURVIVORS)
MAKING AN APPOINTMENT SAMPLE),

NO. % Vo, % Ho. %
BY TELEPHONE 190 56 123 54 148 59
BY CALLING AT
THE SURGERY 140 ui g5 y2 95 38
BOTH METHODS TICKED 4 1 2 1 n 2
NGT ANSWERED 7 2 5 2 5 2
ALL (100%) 341 226 253




TABLE P20

[PRENENIP S

DISTRIBUTION OF RESPONDENTS TO THE BEFCRE AND AITER SURVEYS

AS 70 WHETHER THEY RORMALLY OBTAINED AN APPOINTMENT
THEIR DOCTOR FOK THE DAY THEY REQUESTED

T TO SEE

S
NORMALLY OBTAIN AN - . - ot
APPOINTMENT FOR DAY BEFORE AFTER (SURVIVORS) ﬂF?AR‘(FREuh
REQUESTED SAMPLE)
No. % No. % No. %
YES 178 79 198 78
Question
NO 39 17 41 15
not
NOT ANSWERED asked 9 4 4 6
ALL (100%) 226 100 253 100




TABLE P21

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS
BY NORMAL METHOD OF TRAVEL 10 GURGLRY BY AGE ZND BY SEX

MALE RESPONDENTS

e —— — v

NORMAL METHCD OF TRAVEL TO SURGERY
AGE SURVEY WALK BUS CAR TAXI RAIL JMOTOR | BI- MORE ALL
{YEARS) CYCLE | CYCLE |THAW
4 METHOD
TICKED J
No., % |¥No. %__'__No_. % | Ho, %iNo. % |No. % |No. % j’P_-._%,,ELEQE_
Before ] - 4 - - - 1 9 lQlJ
18-24 After-survivors - - L - - 1 - 1 6
After-fresh sanpld 3 - 5 - - 1 - - 3
SRV SV SRS
Be fore h119 |2 3laueo| - - - s 714 7] 577
25-44 After-survivors 5 16 1 3|20 65 - - - 310§ 2 ¢© ar
Afrer - fresh 1
sample 8 18 1l 2 3874 - - 1 2 1 2 - 51
v = - ‘ﬂ-.w_-l-u_——-rwﬂ. -
Before 5 19 i 4416 62 - - 1 4 3 11 - 26
45-59 After-survivors 4 17 | - 17 711 - - 1 42 8¢ - 24
After ~ fresh ]
sanmple 4 19 - P17 &1 - - - - - 21
et —_ T SRRSO [ L R s S Py
Before 2 y - - - i - g
50-64 After-survivors - 2 4 - - - i 1 8
After - fresh
sample 3 - 5 - - - 2 1 I
——— [ [ SR TS DI
Before 12 71 - 3 18 - - - 1 86 - l?l
65+ After-survivors 10 - 3 - - - - - lul
After - fresh
sample 9 - L - - - - - 13
— P —
Before 3 - 2 - - - - -
Not After-survivors - - 1 - - - - - 1
Known
After - fresh
sample 1 ~ - - - - - - 1
At o e
Before 37 29 5 4:863 50 - - 1 1110 8 6 5 {126
ALL After-survivors 119 23 | 3 &4 I 49 58 1 - -| - 2 216 7)u 5| syt
After - fresh i 1
sample 29 27 1 1/6% 865« - Po- 2 2 3 3 1 11106
e e L — 1

The superscript x by an entry in the 'All" column means that x persons did not state
normal method of travel to the surgery.



FEMALE RESPONDENTS

NORMAL METHOD OF TRAVEL TO SURGERY
BTIG T i TOTOR 1 Bi-
AGE SURVEY WALK | BUG ] CAR TAXL RALL | MOTOR |B1 ] Mgiﬁ ALL
(YEARS) CYCIE |CYCLE |T
METHOD
No. % INo. %lwo. & | Wo. % {no. % |No. % [No. % [F6TFEY {(100%)

Before 165 {1 4 7 26] 1 4/ - - 14} - 27+
18~24 After-survivors gu7 i 21216 35 - - - - 1 8 17

After- Fresh

sample 1661 1 4 9 35 - - - - - 26

Before sy 47 | 3 3lus w1 2 2] - - ¥ 315 4 |Ji16
25-u4 | After - survivors 26 28 ] 1 1|34 u9 | - - 1 1| u 6]2 3 |6t

After - fresh 1

sample 25 341 4 5131 42 23 - - L 516 8 73

Before 19 53 1 311 31 - - - 3 5 2 6 36
45-59 After - survivorsf 13 48 2 T10 36 - - - 2 7 1 4 28

After - fresh

sample 3331 2 7111 41 - - - 311 2 7 27

Before 8 - 2 1 - - 2 - wt
60-64 | After-survivors | 5 R - - - 2 - gl

After - fresh

sample 3 - - - - - - r . 4

Bafore w25 212 7 wu] - - - - - 167
65+ After - survivo 6 2 5 - - - - - 13

After - fresh n

sample 8 - 1 - - - - - 12"

1

Refore 3 - - 1 - - 1 - 5]
Not . 1
X oWn After survivord 2 1 - -~ 1 - 5}

After - fresh

sample 3 - - - - - 1 - y

Be fore touu8| 7 47 sl 5 21 - - 11 5| 7 3 i215°
ALL After- survivors! 61 43| 8 § 55 39 iy - 1 19 6] & 3 tiup®

After - fresh 4

sample B4 44! 7 352 36 2 1| - - 8 5. 2 8 |1u6

i i i




DISTRIBUTION OF RESPONDENTS TO THE BEFTORE AND AFTER SURVEYS

TABLE P22

ACCORDING TO WHETHEX THEY REPORTED DIFFICULTY "IN
TO THE SURGERY BY AGE AND SEX

MALE RESPONDENTS

—1

DIFFICULTY IN TRAVELLING TO SURGERY

AGE SURVEY Y& S8 NO. NO ANSWER ALL
YEARS) OR BOTH
I TICKED
Ho. % No. % Ho. % (100%)
I Be fore - 11 1 12
18 - 24 After - survivors - 6 - 6
After « fresh
sample - 9 - Y
Before 2 3 54 95 1 2 57
I25 - 4y After - survivors - 3l 100 - 31
After - fresh
T sample - 50 98 1 2 51
wh
Before u 25 96 - 26
Tus - 59 | After - survivors| 1 )] 21 g7 2 8 2y
- After - fresh
- sample - 21 100 - 21
-L Before 8 - 9
w50 - 64 After - survivors 6 - 8
J_ After - fresh
sample - 11 - 11
T Before - 17 130 - 17
e
65+ After - survivors 1l 13 - 1y
T After - fresh
wh sample - 13 - 13
I Before - - 5
Unknown After - survivors - 1 - i
After - fresh
I sample - 1 - 1
Be fore 31120 95 2 2 128
I ALL Efter - survivors L 5 78 93 2 84
ATter - fresh ! [
e sample - 105 99 L 1 1 106
1 in :




FEMALE

REEPONDENTS

AGE

SURVLY

DIFFICOLTY IN TRAVELLING TCO SURGERY

NO

NO ANSWER

ALL
{YEARS) OR BOTH
TICKED
No. % Ko, % No. % 1(100%)

Before - 26 9% 1 i 27
1e-24 After-survivors 1 B 16 9y - 17

After - fresh

sample 3 11 23 88 - 26

Before 5 4 111 215 - 115
25-44 After-survivors i 1 66 g6 2 3 69

After—fresh

sample 3 4 70 46 - 73

Be fore 35 g7 - 356
45 -~ 59 After-survivors 2 7 25 89 1 b4 28

After - fresh

sample 2 7 25 93 - 27

Before 9 2 14
80 -~ B4 After-survivors 1 8 - 9

After - fresh

sample - b - L

Before 8 50 & 37 2 13 15
65+ After—-survivors 1 10 2 13

After - fresh

sample 1 9 2 12

Before 4 - &
Unknown After-survivors 2 i - 3]

After - fresh

sample - 4 - 4

Before 19 g 191 89 5 2 215
ALL After— survivors 8 ] 129 g1 5 3 142

After - fresh

sample 9 6 135 92 2 1 7146




1%

T.3LE P22z

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND ATITER SURVEYS
ACCORDING TO THE TYPE OF DIFFICULTIES THEY REPCRTED IN
TRAVELLING TO THE SURGERY BY AGE AND SEX

MALE RESPFOMNDENTS

3

TYPE OF TRAVEL DIFFICULTY

' YEARS) SURVEY Not Not Bus Lack Legv- Poor Cther |Travel All
Answered Applic-| Service jof car| ing Health From
able poor Child~{ preven- work
ren ted it,
r No. % [No., % No. % [No. % | No. % | No., % |No,% No. % | (100%)
- Be fore 11 12t
g-24 After-
survivors 6 B
After-fresh
- sample 9 S
i Be fore 55 1 g7l
5=ihL4 After—
i survivors 31 1060 31
1 After—-fresh .
" . sample 50 98 51"
'L | Before 25 98 1 4 26
5-59 | After— .
| Survivors 21 88 1 41 24
| After-fresh
| sample 21 100 21
I ' Before 7 2 9
60-64 | After-
I | survivors 6 1 1 8
| After-fresh
sample 11 11
[ Before 17 100 17
35+ After
[ survivors i3 1 14
After—~fresh
sample 13 13
E Before 5 5
Jnknown| After—
survivors 1 1
After-fresh
sample 1 1
- 2
Bafore 120 95 1 1 2 2 1 1 126
411 After- )
o survivors 78 93 2 2 1l 1} 1 1 8u
L l After-fresh N
sample 105 99 1C6

~JThe superscript x by an entry in the

+hat type of travel difficulty they had.

*A11' column means that x persons did not state




FEHALE "RESPONDENTS

—8 i

TYPE OF TRAVEL DIFFICULTY

AGE SURVEY Not Not J Bus Lack | Poor Travel | A1l
(YEARS) Answered| Applic- Service lof car -izav- Health Otl’ler'fz‘om
able Poor £ preven- WOTK
Child- .
T n ted it,
T No. % |No. % | No. % [No. % |Noo % | No. % |No. % WMo. % [(100%)
-~ Before 26 27t
18-24 After
survivors 16 94 1 6 17
After~fresh
1l sample 23 8gl 1 4 wl1 ul 26
- Before 111 96 1 1 116
25-44 After— 5
survivors 2 3165 94 69°
After- fresh
- sample 70 96 1 1 1 73
-L Before 35 g7 36
{§5«59 After- 1
survivors 1 4125 89 1 i 28
After-fresh
- i sample 25 93 1 4 1 27
il Before 9 2 1t
60-64 After—
I survivors 8 1l 9
After-fresh
- samp le L by
J, Eefore 6 1 1l 4 2 26“
65+ After— 5
I survivors 10 1 13
After-fresh 5
sample 9 1 12
I Before 1 n 1 5]
Unknown{ After-
]: survivors L 1 1 B
After-fresh
sample y I
I Be fore 1 ofwe1 s | 2 112 7 8 &y 215"
All After -
I survivors 3 21128 90 3 2|1 - 1 11 1427
After—fresh s
- sample 135 92 3 211 3 1 1 1 146




DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS
BY ADDRESS AND BY METHOD OF TRAVEL NORMALLY UGED

TABLE P23

il
-
il
- NORMAL METHOD OF TRAVEL TO SURGERY
] ADDRESS SURVEY Walk{ Bus | Car Taxi Moter | Bicycld More All |
Cycle than
one
meth-
od
icked
- No, % | o, %W No. % {No, % | No., %] No. 0. % §(100%)
J Before 140 43 7 2} 133 41] 4 1 - 20 9 3 3231C
Cartertcn After- m
survivors 79 371 7 3 89 u7| - - iy 8 4| 211
After-fresh 5
.T sample 92 38 3 1y 118 50 2 1 2 il 1r 6 2 240
-
Before 1l 6 5 34 31911 611 6] 1 y 25 16
I Brize After—
Noxrton survivors 1 y 3 1 3 1 - 13
After-fresh
]l sample - 5 1 - - - 3 9
Before - - 2 - - - - 2
IiOther After—
survivors - - 2 - - - - 2
After—fresh
I: sample 1 - 2 - - - 1 4
Before 11 »i) 12 3 138 4Q) & 1 1 1] 21 13 i 3'+lld
][ﬁll After- "
survivors 80 35| 11 5104 46 1 - 3 1] 15 8 3 226
1' After—-fresh 5
& sample 9337 8 d122u48 2 1] 2 11 11 10 4 | 233
™
- 1he superscript = by an entry in the 'All' colurm means that x persons did not

state normal method of travel to surgery.



TABLE P2y

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS

ACCORDING TO

THER {IF THEY WANTED TO SEE A DOCTOR) T

WOULD PRLIER 10 WALT TO SEL THEIR OWN DOCTOR ALTHOUGH HE
WOULD NOT BE AVAILABLE ON THAT DAY OR WOULD PREFLR T0 SEE
ANOTHER DOCTOR IMMEDIATELY - BY AGE AND SEX

MALE RESPONDENTS

RESPONDENTS PREFERENCE

L
AGE SURVEY See an- |Wait for | Neither No answer : All
{ YEARS)
other own Doc~
Doctor tor
No. % No. % No. % No. % {100%)

Before 9 2 - 1l 12
18-24 After-

survivors 3 3 - - g

After- fresh

sample 8 1 - - 9

Before 45 79 11 19 - 1l 2 57
25 - 4y After—

survivors 26 84 5 16 - - 31

After-fresh

sample 33 65 17 33 1 2 - 51

Before 13 73 7 27 - - 26
y5-59 After- .

survivors 15 62 9 38 ~ - 24

After-fresh

sample 19 90 2 10 - - 21

Before 6 3 - - g
650~6Y4 After-

survivors B 2 - - 8

After—~fresh

sample 6 2 1 11

Before 12 71 L 23 - 1 6 17
65+ After

survivors 12 2 - - 1y

After-fresh

sample 9 L ~ - 13

Before 2 - - 5
Unknown After—

survivors 1 - - - 1

After-fresh

sample 1 - - - 1

Before 93 74 | 30 24 - ’ 3 2 126
All After

survivors 63 75 21 25 - - 8y

After-fresh

sample 76 72 26 2u 2 2 2 2 106




|

i F 1 F

F1 F1

1 1 ¥

FEMALE RESPONDENTS

RESPONDENTS PREFERENCE

See an- Wait for Neither No Answer Al
AGE SURVEY other own Doc-
(YEARS) Doctor tor
No. % No., % No. % No. % (100%)

Before 18 67 5 13 2 7 2 7 27
18-24 After-

survivors 3! 47 7 41 2 12 - 17

After—-fresh

sample 15 58 |10 38 1 y - 26

Be fore 85 73 28 24 3 - 116
25=-4i4 After-

sSUrvVivors 52 75 i7 25 - - 69

After-fresh

sample u5 62 27 37 1 - 73

Before 23 64 11 31 6 - 36
45 - 59 After—

survivors 19 68 8 29 1 4 - 23

After-fresh

sample 17 63 9 33 1 4 - 27

Before 7 5 - 2 1
60-64 AfFter—

survivors 2 7 - - 9

After—fresh

sample 2 2 - - L

Before 10 62 3 19 - 3 1s 16
65+ After~-

survivors 10 3 - - 13

After-fresh

sample 4 1 1z

Before 2 - o
Unknown After-

survivors 3 3 - - 5

After-frech

sample 2 2 - - L

Before 146 68 54 25 8 L 7 3 215
AllL After—

survivors gy 66 55 32 3 2 - 1u2

After-fresh

sample 35 58 56 38 4 3 1 1 148




TABLE P25

DISTRIBUTION OF RESFONDENTS TO THE BEFCRE AND AFTER SURVEYS

ACCORDING 1O WHETHER THEY HAD BEEN ATTENDED BY A DISTRICT

NURSE, H H VISITOR, MIDWIIE HIROPODIST (AFTER ONLY)
THER A > SURGERY OR AT HOME 3Y GEX
BEFORE SURVEY AFTER SURVEY
TYPE OF STAFF SURVIVORS FRESH SAMPLE
ATTENDING

MALES FEMALES MALES FEMALES MALES FEMALES

No. % No. % No. % No. % No. % MNo. %
DISTRICT NURSE
- at surgery 1 1 2 1 7 8 il & 8 8 112 8
- at home 18 3 L 5 9 <] 2 2t 8 5
HEALTH VISITOR
- at surgery - - 4 3 153 13 2 2121 14
- at home 7 6 50 23 26 18 5130 21
MIDWIFE
- at surgery - - 11 5 - - 9 & - 9 6
- at home 19 3 - - 10 7 - 13 9
CHIROPCODIST Not asked
- at surgery { not available in 1 1 " 5
- at home old surgery) 11 2 1 1 1
All respondentsg A

(100%) 126 215 a4 142 108 146

Note Sex was not known for one respondent from the After Survey Fresh Sample




ACCORDING TO WHETHER (IF THEY WANTED TO SEE A DOCTOR) THEY WOULD
PREFER TO WALT TO SEL THELIR OWN DOCIOR ALIHOUGH HE WOULD NOT BE
AVATLABLE ON THAT DAY OR WOULD PREFLE 10 OEE ANOIHER DOCITOR IMM-

TABLE P26
DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS

-~ BY NUMBER OF VISITS TO SURGERY Iil PRECEDIY ROXY).
NO. RESPCNDENT'S PREFERINCE
OF VISITS
TO SURGERY | SURVEY See an- Wait for o
other own Neither An;wer All
Doctor Doctor =
¥o. % No. % No. % No. % (100%)
Before 38 61 19 31 2 3 3 5 62
None ATter-survivors 24 63 12 32 2 5 - 38
After—fresh
sample 6 57 i2 43 28
Before 88 71 34 27 2 2 1 1 126
1-4 times After-survivors 78 79 21 21 - - 99
After—fresh
sample 85 70 34 28 2 2 - 121
Before 63 78 g 17 2 2 2 2 81
5-3 times After-survivors 31 65 17 35 - - 48
After-fresh .
sample 43 B5 20 30 2 1 2 56
Before a7 M 10 20 2 u 1 2 50
10-19times |t After-survivors 16 62 1 38 26
After-iresh
samp le 15 52 12 41 1 3 1 3 29
Before 1> 65 35 - - 17
20+ times After-survivors 7 b8 4 33 1 3 - 12
i After—fresh
samsle 2 29 5 71 - - 7
Before 1 3 5
Unknown After-survivors 1 1 - - 2
' After-Iresh
| sample -
| Before 239 70 g4 25 8 10 3 3yl
All ' after-survivors 157 63 66 26 3 1 - 226t
{ After—fresh | 9
! { sample 1161 64 : 83 33 5 2 3 1 253
1

2Two people stated that they were housbound.

One perscn stated thatshe was housebound




TABLE P27

DISTRIBUTION OF RESPONDENTS TO THE 3EFORE ANT AFTER SURVEYS

ACCORD T .RE THEY USUALLY STARTED THEIR JOURN T
SURGERY BY SEX
PLACE USUALLY WENT TO SURGERY FROM
SEX SURVEY I from | From |EFrom other ; No
Home | Work Place Answer All
No. %|No. % |No. % Ho. % (100%)
Before 105 83|16 13| - 5 4 126
Males After-survivors 59 70118 19 - 8 10 841
Aftar-fresh 2
sample 76 72122 21 1 1 5 5 106
Before 181 84423 11 - 11 215
Females After-survivors 11y 80122 15 - 5] 4 12
After-fresh 5
sample 118 8ll22 15 - i 3 146
|
T
Before 286 8439 111} - 16 5 341
All After-survivors 173 76138 17 - 14 6 2261
after-fresh i
sample 194 77luy4 17 i 1 10 y 253

The superscript x by an entry in the 'All' column means that x persons

ticked more than one place of origin.

Note: Sex was not known for one respondent from the After Survey Fresh Sample.
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TABLE P28

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS

AS TO WHAT

AT 3 0'CLOC

WOULD DO IF THEY CUT

i

SDA

IR HAND

DLY AT HOME

ALTHOUGH THE BLEED-

BT 3 OTCLOCK ON A TUESDAY AFTERNOUN AND, ALTHOUGH THE BLEED-
TN 500N STOPELD, THrY THOUGHT 1T WOULD NELD SEEING BY SOWEONE

AFTER SAMPLE

What respondent would BEFORE = -
do if they had cut SORVIVORS T FRESH SAMPLE
their hand No. % No. % Ho. %
My doctor's surgery 217 B4 186 B2 202 80
Witney health centre 73 21 22 10 25 10
Radcliffe Infirmary 15 L 7 3 12 5
Churchill Hospital - - 1 -
Brize Norton Medical

Centre 5 i 1 -
Other hospital 11 1 Y
Other places (not

hospitals) 2 1 1 - -
Telephone own G.P, - 1 iy 2
Telephone own health

centre - - -
No answer 18 & ) 2 3 1
ALL (100%) 341 226 253
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TABLE P29

DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY ACCORDING TO

HER

D AT

DLL

URGEK

HERE A

URSE HELPED THE

DOCTOR BY WHLTHER THEY THINK THIiS 1S AN ADVANTAGE OR D1o-

ADVANTAGE TO THE PATIENT

Advantage, disadvantage SURVIVORS _FRESH SAMPLE
of nurse. L. Attended surgery where nurse helped doctor?
Yes No. No Yas No. No
ANISWED Ansver
No. % |No. % |No. No. % {Mo. % No.
Advantage 72 84 |98 73 3 78 86 (91 5% .3
Disadvantage 7 18 13 1 - 7 83 23 -
Both 1 1 - - - - -
Neither ticked but
advantage answer
written in i 1t - - 1 1 4 3 -
Neither ticked but
disadvantage answer
written in - 1 14 - - 1 1 -
Neither ticked but
neutral answer
written in 4 E &K | - 3 3 9 6 1
No answer l l1:11 8 3 2 2112 ] 5
ALL (100%) 86 134 | 6 a1 153 g




TABLE _ P30

.

SURVIVORS' RESPONSES TO BOTH SURVEYS CROSS-TABULATED :
METHOD OF TRAVEL TC SURGERY

BEFORE SURVEY
Method of Travel

AFTER SURVEY -~ Method of Travel

( Walk  Bus | Car daxi M/Cycldpicycle

More : Not

e p——

VA1l
khan 1 lstated !

(100%)

84

o]
I

88

207

i f ? method |
o %No % o % fio %Mo %|No %iNo % No %
, : e
Walk 58 69,2 2 11619 [0 0; O © 22145§22
Bus 1 5 0 0 E 0 1 to 0
Car 12 i1 1728 j0 0l 0 o)1 1l2 2 io0 0
Taxi 0 1 0 1 i 4 o) 0 1
M/Cycle 0 0 0 0 i 1 0 o 0
Bicycle 1 7106 0!'321 70 0 ojio7mlo 6io o
i
More than cne method C 0 2 o |1 1 2 0
i
Not stated 0 1 2 o 0 c ¢ L1
- + e e
All 72 35110 5 {954 |1 o©f 2 1:'15 7!8 u 'y 2
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TABLE P31

SURVIVORS' RESPONSES TO BOTH SURVEYS CROSS-TABULATED:WHERE
DIL THEY PREFER TG SEE DOCTOR

includes 1 person who stated that

they were housahound.

AFTER SURVEY - WHERE PREFER TO SEE DOCTOR
Before survey
where prefer to Previous| Health |Don't mind No answer A1l
see Doctor
Surgery Centre
No, % e, % No. % No. % (100%)
Present surgerxry 17 74 4 17 . - 23
Health Centre 1 1 65 84 11 1n ; - 77
Don't mind - 73 72 28 28 ' - 101
No answer - 4 1 ! i 6
ALL 3 1 {15% 77 | 44 21 | 1 207
1 i
TAELE P32
SURVIVORS' RESPONSES TO BOTH SURVEYS CROSS-TABULATED: NUMBEK
OF VISITS TO SURGERY 1IN THE PAECEDING YLLK (ACPROX).
Before survey AFTER SURVEY NUMBEK OF VISITS TO SURGERY
number of visits
to surgery None 1-4 5-9 10-18 | 20+ Nc answer All
Times Times Times |Times
No. 2 {No, %) Ho. %! No. % |[No. % No. % (100%)
None 3w {194 | 615 - - 12 nat
1~4 times 11 1% |47 6C| 13 17 ¥y 512 3 1 1 78
5~9 times 2 4 (2133 1528 1220] 5 9 - 5y
110-19 times 2 8 5 19 | 10 38 6 23 | 312 - 26
20+ times - - 2 29 343 1 2 29 - 7
No answer - - - 1l 100 - 1
ALL 29 143 92 u4 | us 22| 25 12 |12 6 2 1 207"
1
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ABLE P33

SURVIVORS' RESPONSES TO BOTH SURVEYS CROSS - TARULATED: NUMBER
PRECEDING YEAR (APPROX).

L

Before survey
number of home

AFTEF SURVEY - NUMBER OF HOME VISITS

visits Hone | 1~4 | 5-3 | 10-19 | 20+ | No amswer| All
Times | Times | Times | Times
oo % |No. % [Nc., % | No. % |No. % No. % (100%)
None B85 74 |28 24 2 2 - - - 115
1-Y4 times 35 u5 | 36 uB 4 5 1 141 1 1 1 78
5-9 times - 8 1 - - - 9
10-19 times - - 1 - - - 1
20+ times - - - -1 2 - 2
No answer 2 - - - - - 2
ALL 122 58} 72 35 g 4 11131 1 1 207
TABLE P34
SURVIVORS' RESPONSES TO BOTH SURVEYS CROSS-TABULATED: NORMAL
METHOD OF MAKING CINTME
Before survey - After survey - normal method of making an appointment
normal methcd of
making an appoint- By By celling Both Ticked | Mo All
ment. Telephone | at surgery Answer
No. % jNo. % No. % | No. % { (100%)
By telephcne 89 79 22 20 1 i - 113
By calling at surgery 25 28 |61 69 - 2 2 B8
Both ticked 3 - - "
No answer 1 i - -
1
ALL 1186 56 | 88 u3 1 1 2 1] 207
! i




TABLE P35

SURVIVORS' RESPONSES TO BOTH SURVEYS CROSS-TABULATED: WHETHER
RESPONDENTS FELT THE NEED TO GO TO THE SURGERY IN PPEVIOUS

1

YEAR (LPPROX) BUT HLD NOT DONE S0

Before survey AFTER SURVEY - NEED TQ GC T0O SURGERY
‘t‘ie:u;‘,gef_; None 1-4 5-9 10-19 20+ | No All
Times Times Times Times Answer
No. % No. % {No., % tlo. % | No. % No. % (100%)
Nene 124 gu 17 121 1 1 1 1 1 1 3 2z 1u7
1-4 times 3l 83 15 31} 1 2 1 2 - 1 2 49
5-9 times 2 ~ - - - 7
10-19 times 1 - 1 - - - 2
20+ times - - - - - - -
No answer 2 - - - - - 2
ALL 163 79 1 8+ 16 2 1} 2 1| 1 1 lwu 2 207




TABLE 36

SURVIVORS' RESPONSES TO BOTH SURVAYS CROSS~TABULATED: WHETHER
RESPONIENTS HAD FELT THE NEED FOR HOME VISIT IN PREVIOUS YEAR
{APPROX.) BUT HAD NOT REQUESTED ONE

Before survey AFTER SURVEY - NEED FOR HOME VISIT I
need for home None 1-4 5-2 1 10-19 ¢ 20+ | No All
visit Times |Times | Times Times Answer
No. % | No. %llic., % | No. % | Noo % | No. % (100%)

None 153 90 15 91 = ] - - 1 169
1-4 times 20 67 & 2011 3 - - 3 10 30
5-3 times 2 - - - - - 2
10-19 times - - - - - - -
20+ times - - - - - - -
No answer 6 - - - - - 6

ALL 181 87| 21 10f 1 - - w2 207

; i

TAGLE P37

SURVIVORS' RESPONSES TO BCTH SURVEYS CROSS-TABULATED: PREFEKENCE
IF OWN DOCTOR NOT AVAILAELE AT ALL ON DAY WHeN THEY KEQUESTED TO
SEE HEIM

Before survey - AFTER SURVEY - WALT FOR OWN DOCTOR ANOTHEPR DAY

i
wait for own | : . . . .
doctor another | See an- | Wait for Neither No answer All
da doctor own doctor
y o, % No. % Ne. % ¥o. % {100%)
See another doctor 120 83 24 17 1 1 - 145
Wait for own
doctor 21 37 34 Bl 1 2 - 56
Neither 1 2 1 - 4
No answer 1 1 - - 2
ALL i lu3 68 Bl 29 3 1l - 207
i




TABLE P38

DISTRIBUTION OF RESPONDENTS TO THE BEFCRE AND AFTER SURVEYS

ACCORDING T0 WHETIER THLY ARL ON THE TGLLEAONE AT HOUE BY

NORMAL METHOD ON TELEPHCOHE AT HCME
OF MAKING AN SURVEY
APPOINTMENT YES NO NO ALL
ANSWER
NO, % NO. % HO. %
Before 108 88 79 37 3 130 56
By telephonc After-
SUrvivers 83 86 40 31 - 123
After—-fresh
sample 113 &7 32 27 3 148 59
Before 13 1l 126 59 1 140
By calling at After-
surgeny survivonsg 10 10 85 686 1 96 y2
After—fresh
sample 1y 11 L 81 5B 1 96
Before - L 2 - i
Both ticked After—
survivors z 2 - - 2
After-fresh
sample 3 1 1 1 - i
Before 1 1 3 1 3 7
No answer After—
survivors 1 1 4 3 - 5
After-fresh
sample = 5 i - 5
Refore 122 212 7 3yl
41 (100%) After-
survivors 96 129 1 22¢
After—fresh I
sample 130 119 L i 253 i




TABLE P39

DISTRIBUTION OF RESPONDENTS TOQ THE AFTER SURVEY ACCORDING TO

WHETHER THLY ARE ON THE TELLPHONE AT HOME BY WHETHER OR NOT
THEY NORMALLY OBTAINLD AN APPOINIMENT TO SEE THELK DOCTOR ON

THE DAY REQULSTED

APPOINTMENT ON TELEPHORE AT HOME
ON DAY SURVEY
REQUESTED Y&e NO ALL
NO % NO. % NO. %
YES After-survivors 76 79 | 1C1 78 178 793
After-Ffresh
sample 102 78 qu 73 2 lasg 78
NO After-survivors 16 17 23 19 39 17
After-Ffrash
sample 24 18 16 13 1 40 18
NO ANSWER After—-survivors 4 y 5 i 9 i
After-fresh
sample 4 3] 9 8 1u 5
ALL (1C0%) After-survivors S8 129 226
After—-fresh
sample 130 119 i 253




TABLE P40

DISTRIBUTICON OF RESPONDENTS TO

CCORDI.NG TC WHETHE

ARE ON THE ELEPHONE AT HOML BY

THE BEFORE AND AFTER SURVEYS

ON TELEPHONE AT HCOME

PLACE
YES WO NG ANSWER ALL
o t
PREFERRED SURVEY No. % | Ho. % | No. % No. %
Present surgery |Before 10 8 ] 20 3 1 31 9
Previous sur— ([After—
gery { |Survivors 1 1 3 2 - i 2
E After—-frash
sample 2 1 1 1 - 3 1
A Health Before g 39 73 34 - 121 a5
Centre (lAfter~
Carterton {iSurvivonrs 76 78 95 Ty 1 172 76
Health Centre ( After—Ffresh
sample 101 78 37 73 1 189 75
Before 57 47 1115 54 175 51
Don't mind ATter-
Survivors 18 18 31 24 - 49 22
Afte - fr'esh
sample 23 18 27 23 1 51 2¢
Before 7 6 [+ 2 14 y
No Answer After—-
Survivors 1 1 - - 1 -
After-fresh
sample 4 3 Y 3 2 10 i
Before 122 212 7 341
ALL(100%) After—
Survivors 96 129 ‘ 1 226
Aftepr-tresh ;
sample 130 19 |y 253




TABLE Phil

DISTRIBUTION OF RESPONDENTS'TO THE BEFORE ﬂND AFTER SURVEYS

"THEY ARE® H AT HOME BY
HEY W LD PR.EFER

ACCORDING ' R
WHETHER (IF THEY WANTED TO-

CTOR
T TO SEE THETR OWN DOCT R AL HOUGKH HE

VATLKEiE ON THAT DAY OR WOULD PRLEIGR 10 obb ANOTEER DOC TOR

IMMEDIATELY

RESPONIENT'S |

PREFERENCE

SURVEY

ON TELEPHONE AT HOME

No,

YES

o
D

No,

NO

g
T

NO ANSUER
Ho, %

No.

ALL

See another
Doctor

Before

After
Survivors

After-fresh
sample

84

57

78

59

70

60

152

82

79

72

69

66

3

233

157

161

70

70

64

Wait for owm
Decctor

Before

After—
Survivors

After-fresh

. sample

31

27

49

25

28

38

51

39

34

24

36

29

8l

66

83

29

33

Neither

Before

After~
Survivors

After-fresh
sample

N

[0}

No answer

Before
Ater—
survivors

After-fresh
sample

10

ALL (100%)

Before

After-
swrvivers

After-fresh
sample

122

96

130

212

129

119

226

253




TABLE P42

DISTRIBUTION GOF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS

ACCORDING WHETHER THEY ARE ON THE TELEPHON T HOME BY
AGE AND SEX
MaLE RESPONDENTS
ON TELEPHONE AT HOME
AGE ! i
(YEARS) SURVEY YES [ NO i NO ANSHWER f ALL
No. % j No. % No. % No., %
1
Before 2 5 9 i 1 12 9
18 - 2u After-survivors 3 9 3 5 - 3] 7
After—fresh
sample 3 6 6 11 - 9 8
Before 18 46 38 45 1 57 45
25 ~ hy After-survivors | 12 35 19 38 - 31 37
After~frash
sample 31 60 19 36 1 51 L8
Before 9 23 16 19 26 21
45 - 59 After-survivors 9 27 1y 28 24 25
After-fresh
sample i 10 19 11 21 - 21 20
i
Before i 4 1¢c 5 6 - g 7
60 - 64 After-survivors ! 5 15 3 6 - 8 3
After—-frecsh
sample i 3 6 7 13 1 il 10
Before i 10 13 15 - 17 13
65+ After-survivors 4 12 10 20 - iy 17
After-fresh
sample 5 1C 8 15 - 13 12
Before 2 5 3 i -
Unknown After-survivors - 2 - 1
After-fresh samplg - 1 2 -
Before 39 84 126
All (100%) After-survivors 33 50 84
After~fresh i
sample i 52 52 106




FEMALE RESPONDENTS

ON TELEPHONE AT HOME
AGE -~
: S .
(YEARS) URVEY YES 5O NO ANSWER ALL
No, % No. % | No. % No. %
a_
Before iy 5 22 17 1 27 13
18 - 24 After-survivors 5 8 12 15 - 17 iz
After-fresh
sample i1 14 15 22 - 26 18
Before 50 50 65 51 1 116 54
25 = Ly After-survivors 36 57 33 42 - 69 49
After-fresh
sample 47 61 | 25 37 | 1 73 50
Before 16 19 18 14 2 36 17
45 ~ 59 After-survivors 13 21 15 19 - 28 20
After-fresh
sample 1 14 15 22 1 27 18
Before 3 4 11 8 - 14 6
6C - B4 After-survivors 2 7 3 - 9 &
After-fresh
sample b4 5 - - b4 3
Before 8 io B - 16 7
65+ After-survivors 5 8 8 10 - 13 9
After-fresh
sample i 5 8 12 - 12 8
Before 2 2 3 - (5] 3
Unknown After-survivors 2 3 L 5 - & 4y
After-fresh
sample - L & - y 3
Before 83 128 4 215
A1l (100%) After-survivors 63 79 - 142
After-fresh
sample 77 57 2 14




© TABLE P43

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS

ACCO S T R THEY ARE O T HONE AT HOME BY
OW LONG THEIR JOU TC THE SURGERY USUALLY TAKES
ON TELEPHONE AT HOME
DURATION OF
JOURNEY SURVEY YES NO NO ANSWER ALL
No. % No, % | No. % No. %
Before 96 79 167 79 5 268 79
Up to Zhr After-survivors 78 81 107 83 1 186 82
After—fresh
sample 112 86 | 102 86 3 217 86
Before 19 16 34 15 - 53 15
1
ziiween shr and| - o curvivors 13 13 {18 | - 3l 1u
After-fresh
sample 15 11 p 12 1 30 12
Before 2 2 i 2 - 6 2
2
Between zhr After-survivors - 1 1) - 1
and 1 hr,
After-fpresh
sample 2 2 - - 2 1
Before - - - -
More than ATter-survivors 1 1 - - i
1 hr.
After-fresh
sample - - - -
Before 7 3 2 14 )
Ho answer After—-survivors 4 3 2 - 7 3
After—fresh _
sample 1 1 3 2§ - 4 2
LBefore 122 212 7 341
A1l (100%) After-survivors 96 125 1 226
i After-fresh
sample 130 119 [ 253




TABLE Poy

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS
ACCOKDING TC WHETHER THEY ARL ON THE TELLPHONE AT HOME BY

METHOD OF GTRAVEL NORMALLY USED

NORMAL METHOD ON TELEPHCHE AT HOME
ggRggﬁggL TO SURVEY YES NO NO ANSWER ALL
" No. % No. % WNo. % No. %
Before 37 30 | 101 18 3 141 41
Walk After~survivors 27 28 53 41 - 80 35
After—-fresh
sample 39 30 54 . 45 - 93 38
Before 5 7 3 - 12 3
Bus After-survivors L 7 5 - 11 5
After-fresh
sample 3 2 4 3 11 8 3
Befcre 69 57 87 32 138 HO
Car After-survivors 56 58 47 36 1 104 e
After-fresh
sample 75 58 45 38 | 2 122 L8
Before 1l 1 i 2 - 5 1
Taxi After-survivors - 1 i - L
After—fresh
sample 2 1 - - 2 1
Before - 1 - 1
Motor-cycle After-survivors 1 1 2] - 1
After—fresh
sample - 2 2 2 1
Before L 3 17 8 - 21 6
Bicycle After-survivors 3 12 g1 - i5 7
After-fresh
sample L4 3 3] S 11 il L
Bafore L 3 9 b - 13 4
More than 1 . .
method ticked After-survivors 3 3 5 L - 8 y
After-fresh
sample 7 5 3 21 - 10 b
Before 122° 212° 72 ay110
ALL (100%) After-survivors 962 1292 1 228"
After-fresh 5 5
sample 130 119 L 253

The superscript x by an entry in the 'All!
not state normal method of travel to surgery.

row means that x persons did




TABLE P45

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND ATTER SURVEYS ACCORDING

TO WHETHER THEY ARE ON THE TELEPHONE AT HOME BY REGISTRAR G GENERALS

—— e LT P A O S A Iy

SOCIO-LCONOMIC GRCUPS

e b g ey e

PEFORE SURVEY

i

i e

SOCIO ECONOMIC GPOUP ) @J TELEPHONE AT HOJE

! YES NO

NO ANSWER !
| No % No % Mo

Sy, _...{-..

ALL

d

% | No

Tt AL ke e —

Employera & Managers ‘ : ;
1.2,13

S SR SR

3
TP [P VAP

Professional workers: ]
3,4

Intermediate non~-manual :
workers: 5 i g

S AU UV S e PSS

Junior non-manual workers:

Foremen, supervisors &
skilled manual workers: ' i

R ke L T R 7?-- e

-9 7 2 1] -

e DUt PR

' 3 b 2 | -
I S - .

6 il 11 .10 51 2

11 3

B

i bt i . —emtaa b B A

. et

e vt e m s e e

U SO U

¥
L]

[

t

T TR PR

8,9 13 16 ' 45 21§ - B4 19
e mmr s e e EEALE aa w e e At © aee e . ;.,. B e R L, Bt TR e 4..._.i T I O
f Perscnal service workers, i ! !
| semi-skilied manual workers | ; :
; agricultural workers: 5 4 | *
i 7.,10,15 15 12 42 20 1 1 ‘58 7 i
?""‘“"‘"‘ BT T e D e LIRS P R - T ‘ﬂr-" I ‘.‘
i Unskilled manual workere ' i i
P11 P 7 6 41 15 1 b 49 R
.1“.._._. e e -__.._d,..h,.t.., e et OO A UUS U
! Own account workers (other 1 : !
© than profe551onal) 12,14 i5 4, 4 24 - j 9 3
s e et e e e e et i e o ...|_ SN S -
_ Armed forves and lnadequately 2 ;
. described occupations: 16,17i4C 33 ' 53 25 11 9y 28
r-——----..-, e s R I TP S ~$- B R I R - . ..'!_ - - R ,‘.. - — o i e L - Akt -
' Housewire - : { -
ettt o s e e e < con e S *fﬂ-&d,__..b I ‘
: & - 0 : 2 f 2 :
- ALL (100%) 22 212 . 7 34l

1 . notes below Table SEN

2 . .
The Socio-ecconomic group was not known for two respondents




F1 1 1 K1 E31 Kk i &

AFTER SURVEY

- SURVIVORS

SOCIO~-ECONOMIC GROUP

[... sy e e e
Employer@ % Managers:
1,2,13

;
i
L
|
!
!
i
{

Intﬁrmedlate non-manual
workers: 5
... X
Junior non-manual workers.
(5}
b s e M ot " ok e it i i ek + e <
Foremen, supervisors &
skilled manual workers:
8,9

e b amide i o ke

b e

Personal service workers,
semi~skilled manual wox-ker‘_,
agricultural workers:
7.,10.15

.

Unskllled manuai workerq
11

Own account workzrs (other

than professicnal) 12, 14

[ ™

B T T P AP

Armed forces and inadequately
described occupatlons 16,17

H
e i e s

et e .._‘}..__

FUUNRENRPRRTI ST

e e e e Y .

o

QN_TELERHONE &7 HOME . .

- NO NO ANSWER
. NO 'o

meﬁsalonal worker's
3.4 10

.12

[ B PSP

i
{12

PR

- 24

b

R SN PR TR

3/ - 73

RS ,,_,."..4 [P S S,

o
o]
w

s

2

UL I P

Foom e

=t
i_J

B e T L

N

32

: —— e AVOUSPR P g
i Housewife i - P4 3 . '
SV SO Y S SO S UM I
! | : =.
ALL (1UG%) i 9g 129 1

1
See notes below Table SEY,

One person's socio-economic group was nct known.
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1 B 1 1}

- SOCIO~-ECONOMIC GROUP

i
|
|
|

T

3,4

[P PRV

8

8.9

S P s

Professional workers:

5

Junior non-manual workers:

B T

Foreuen, superviscrs &

AFTER SURVEY - FRESH SANPLE

A e e et s e o

Empiloyers & Hanagers:
1,2,13

S e e W ol

Intermediate non-manual
werkars:

!

i skilled manual workers.
i

!

11

—

'
I

e

Own account workers (cther
than professionall}l2, ly

et A P i s et

Housewife

T

e s L e

Pl i —

L

USRI

ALL (100%)

1

[ PP P VY

Personal service workers,

agricultural workers-
7,10,15

Unskilled manual woirkers:

Armed forces and inadequately
described occupations:16,17 @ 27

e

B T N T

P

Pl At e o A d e e+ s Mk et 1 e el L

ON TELEPHONE AT HOME

- - -
| |
P14 1 1 1
T‘ e T et — s b e — -——
21 19 16
e SRR
g .3 2

e e i _a -

Se notes below Table SEY.

; NO

e e

125

S S

S S N

!

NO ANSWER

 Ho

- b _......i““.....

L T . AP R

 d

%

ALL
Ne

R -.qr [P R,

VTR "\ D

e i e s R

12

24

37 15

PR

16 5
S _""'{T . —_ !
46 18 |
I I
SR NS
} ;

4 ‘ 253
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TABLE |

DISTRIBUTION OF RESPONDENTS TQ Tik I

" REGISTRAR GENERALTS SOCIO-ECONOHIC

Phb

BLFCRE AND AFTER

BEFORE SURVLY

. [

SOCIO- LCONOIIIC GROUPT '

N ORMAL i

'ER GURVEYS BY
METHOD NORMALLY USED TO HAKE AN APPODNIWENT T Stk THE DOCTOR BY

Rou“”'”
THOD OL T‘f\ IA‘Iﬂ

AN APPOINTILH iy

S b e AW A

; f By by calling ' both | no ALL
: i telephone |at surgery i ticked { answer :
; | o % Mo % INo % {MNo % (100%)!
i’“‘"Efﬁi;IEy*erié'“zixi&'HéHig’ér's"? A "““"“l“ T ”’“‘t“ ) B U S
bo1.2,13 ' 10 1 - - 1
‘ Prof:ssional workers: ! Z :
; 3.4 ? 6 2 | - - g [
s...._‘.,....ﬂ..k . e e ke et e b e e e s e veema ok on - s ,,,“_.!,_._. - . PRI SR -f
! Interm-.d:.atc non*manual ‘ | :
workers: 5 ’ 10 56 1 9 45 g - 1 5 20 :
L it i e b s e e i . TR pyp I NN o ] —t
¢ Junior non-u .anual workers ; E
| 6 i 18 63 | 8 3 - - 26 |
S et -~ — — LM{ O RS -
Foremarn, supervisors % ! H '
skilled manual workers: i H {
3,9 P34 53 {28 oGl 2 |1 2 64
S S AR S R e g
Persona.l service workers) , , ; ;
semi-skilled manual WO*'keT‘Si : ;
agricultural workers, i !
7, 10 15 {29 50 29 5C - 58
S PSPV A e o g L SO U
| Unsk:u.lled nanual workers : : ; :
! 11 23 u7 24 49 2 4 - ug
i e PO - iy hm e - el au e — — 4; - P LI IP I TR SR -
; Own account wor-kers (other' !
; than Drovessmnal)ld 1y 6 3 - - g i
F_ e e e e #“(_,A““,.4ﬁh-mﬁnn_4_g. o e ;
| Armed forces and 1nadequately
i described occupations:16,17! 54 57 136 38 11 1 3 3 CTI
;_.‘... S e ek b e e e e e e 1 - - i PR __+_ - —. - Y .
! Housewifsz : ; -
bt oo ot m e e e S S I A o
f ! . | | |
| ALL 19 56 L1140 41 | 4 1472 2 | ay?

1 See note bhelow Table SEH

The socic-economic group of two respondents was not known
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!
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i
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T T Ry Y B ——

. g s i een e aemt e i da et e o e b wman S LT ommmvYDR Jo

fmeh e e L a6 M e e cus e . ek e de e atem s

e Ak L e TR e e ek b e ek & e ea b e ol

APTER SURVLY - SUSVIVORS

PR o L M A e st ST, e A il i AT e e cE e AR s ke e et D B A A b et e s B e e e a e diemmd £ ALk — A R

SOCTO-ECONOMIC GROUE-1 -”_“*_*_NEQRﬁAL METHOD OF MAKING A1l APPOLVTMENT e :
, by i by calling Dboth ; no ALL
i telephone | at surgery ticked answer

: lio % ! No % ! No %! Mo % (100%)
e A T e e 1 2 A e e e e .; em eae a _-fr..._ VN SRR SUP NPT U
Employers and Managers: ! !
1,2,13 . 10 P2 - - 12
e s e e e+ b . — S SRRV SNSRI (PR

Professional workers:
3.4 P9 2 1 12

]
i
v
T S ,L- e 4.4',...M B s S Te P P

Inte medlate non—-manua.l i :
workers. 5 £13 S4 4 9 37 i 2 € | 24

Jum.ur nen-manual vorkers:
6

w
=
&=

Foremen, supervisors & | '
skilled manual workers:
8.9 4G 55 33 55 . - 73

F U R VO D P [ T T

D U Y S i Y U R —————

Personal service workers, i :
semi~skilled manual workers| '
agricultural workers, !
7,10,15 17 45 20 53 - [ | 3 38
Unsk:.lled nanual workers ‘ :
11 3 5 - f
S OO s PO r._ et e hfpms o
I

Own account workers (other H

than professional) 12,14 Lu 3 Do L - 7
[P Bl e o s o e ks ok o b g e . AP S _;!_.__ s e e 2 ._ e I 1
Amned for'f‘es and 1nadequately : | *
described occupations:16,17 ! 23 55 1 17 4o ! - L2 5 42
U S SO ST - TP
H um:w:.fe } 1 3 i - ; Lo
SO USRIV SRS SIS SOOI P
— ; 2 ! - ] 2
AL 123 54 | 96 42 ¢ 2 1 s 2] 226
{ : : E

e e a b i e g v < b e e o e ot vt

1
See notes bhelow Table SEW,

The socio-economic group of one respondent was not known.



AFTER SURVEY - FRESH SAMPLE

[

SOCIO-ECONOMIC GROUPI :

¥

workers: 5 ;16
Junior non-manual workers:
6
e

Foremegn , supervisors &
skilled manual workers:
8,9

ZPPI TP

[T A T —

=
w

3
S e e g ——

Pez'sonal service workers
seni-skilled manual wor'kers
agpicultural workers,

7.10 .15

[P S S S

TR 7 .

=
(1]

UnSklllr..d manual workerﬁ.

11 3
(N

i

b SO G P Y Y [PPSR

Own account workers (other .
than me1551onal) 12,14 ! 13
el .}..‘
! Armed forces and J.nadequately;
described occupatlons 16 17;

RSO P RO U

:

e i s i b i . }

i Housewi fo ¢ 1
S T R L PR b e A e e A mw ez ‘

ALL -

See notes below table SE4
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T TR 1%

[

S ViV U I

oL TE T S Y

LA LR Al e [P : sistam &

__NORMAL "Y?HOD b OF MAKINC AN APPOII‘ITII“N

PP e T

by call:.ng both

64 8 36

! !
i i elephone | | at surgery ticked
1 E o % Yo 3 ;No %
¢+ Lmployers and Managers: [ T ;
i 1,2,13 1D b2 i -
Professional workers: ! :
3,4 17 73 16 25 i1 4
e T [ SIS EPUTRUPT SRV
Intermediate non-manual i ’
3
I

-

,
U N
PN
]
1

[#4]

o

E
*

[

i no
{No

omminee
)

f : .
P -?—.-‘ '-.,..:p-.....‘...... 1

i i

€

answexr

G

5 . (100%)

oy i —e s i meon

- 1
S j..., -
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TABLE P47

DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY ACCORDING TO
WHETHER THEY USUALLY OBTAINED AN APPOINTMENT ON THE DAY PEQLLSTED BY
REGISI'FU\R iﬂﬁRAL 'S SOCTO-EORKHIC CRODPS--SURVIVORS

T T T o nPPOINTuLuT ol DAY REQUESTED 7T T T
! : IR . NOU o Ty
. SOCIOFECONOMIC : YES . NO ANSWER ; ALL ;
| GROUP i No % iNo % o % {100%) g
t JR— - e ar——————— ._.,3 s i ek !. L . . }_ PO,
| Employers and Managers: * r : i
. 1,213 112 s i 12
-; e e s e S AU 1O ‘
Profeasicnal workers: ! ' ‘ i
| 3.4 i 8 2 2 l 12 '
SRR VUGN S PR dor b
! Intermedizte non-manual ; ’ i
workers. 5 | 20 83 | 4 17 : 24 '
PP P — \ o —— — J ot m—— o s " Sy et el el s o iAot e A o amEr et ok s o P o e
i Junior non«manual wor] ers: i i 1
j 6 . i 2 4
Foremen, supervisors § :
skilled mznual workers: :
8.9 59 81 12 16 2 2 73
]
- R U SRR A g e
Personal service workers, i
semi-skilled manual workers, f
agricultural workers, I !
7,10,15 | 33 87 i 10 11 3 38 !
Unskilled manual workers: i i '
1 } 8 18 } ? l
e — - i o o i i s
T T
Own acccunt workers (other : :
than professional) 12,14 2t 2 7 |
P P . 1_ - —— -._..—_; el e st P RN v e ,
Armed forces and inadequately | |' ?‘ i i
described occupatlons 16, 1‘f 30 71 y 19 L 9 u2 i
; Housewifb : 3 ! 1 4 i
| | l ;
_ e PR S PO T S R g
ALL 79 *rm2 g 4 2262 i
L ! f : '.
1

See notes below tables SE4

The socio-economic group cf one person was not known
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1
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boee

b e

b o e

S

e o
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SURVEY - FRESH SAMPLE

R A

P S, SR U AU R

A ke e e A

1
]:.mploye s and Managers:
1,2,13
Prof6331ondl workers. T
3,4

RS S A

Intermediate non-manual
workers: §

e e S e e e

Junlor non- manual workers:
6 i

Foremen, supervisors &
skilled manual workers:
8,9

Personal service workers,
gsemi-skilled manual workers,
agricultural workers,
7,10,15

e e e

Unskilled manual workers:

 Own account workers (otaer
than professional) 12,14

1c

e m—— o n —

Armed forces and 1nadequately ;
described occupations: 16,17] 3u

[

Housewlfe i3
i

ALL

—————— e e o

1=
[t}
&o

1
See notes below table SEu

ks TR

e et e+ ¢ o e e

APPOIE”MLNT OF DAY RLQUEbTE“
. RO i

NO 1 ANSWER

% . Mo %
P _.._..!..._..,, P = -
i i
; 1
-— b e 1 -

ALL

4
i

12

|
+
|
y

. (100%)

B

[ e bR i e e P s —tr . ——
] :
| ! :
gs ! 2 8 i 1 T 25
.__“T_ PR - _i__ e
b | 5
- _.k.__T_W e e ;. . ~ . T_ PR, -
| |
i ' '
82 | 5 12,4 5 | 74
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! ; |
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" "TABLE ‘P48

DISTRIBUTION OF PESPONDENTS TO THE BEFORE AND AFTER SURVEYS ACCORDING TO
WHERE THEY PREFERRED TO SEE THLIR GENERAL PRACTITIONER BY REGISTRAR GENERAL'S
SOCIO-ECONCMIC GROUPS

BEFORE SURVEY

PLACE PREFERRED
- ) B
1 Present | A Health ! Don't No ALL i
SOCIO-ECONOMIC GROUP { Surgery : Centre ; Mind Answer (100%) i
; No, $ | No. % é No. % ‘
i ? i
Employers & managers: i f !
1,2,13 i y i 3 - { il '
! : ; { ;
i X ;
!
Professional workers: 2 2 oo ~ 8
3,4
i i
i ;
:
Intermediate non-manual |
workers: 5 i 1 5} 10 5 { 9 i . 20
Junior non-manual f
workers: 6 - 11 2+ 15 58 - 26
1 ; |
Foremen, supervisors i
and skilled manual ‘ i
workers: 8,9 5 8 : 29 45 T 28  H4 2 3 64
Personal service workers % !
semi~skilled manual : ; :
workers, agricultural ! § i
workers: 7,10,15 i 4 71 21 36 ! 33 57 . - 58
: i i :
! { :
' \
! Unskilled manual workers:{ 5 10 b 17 36 g 27 55 102 49
i il ! i ‘
L : : 5
- E . ¢ !
Own account workers { i '
{other than professional)! : :
12,14 1 i 4 S8 1 9
| ] : ; E
y Armed forces and inade- | { i
i quately described i i :
: occupaticns: 16,17 % 9 10 . 23 2% 583 56 : 9 10 u
i : . : ; 1
: ! 3 f [ N
* ALL {31 9 5 121 35 178 51 ¢ 14 4 3l
See note below Table SE# 2 The socio-economic group of two respondents

a2 not known



AFTER SURVEY SURVIVORS

SOCIO-ECONOMIC GROUPl

PLACE PRETERRED

Y

Praevious Carterton Don't No ALL
Surgery H2alth Centre Mind Answer (100%)
' no, % ! no. % lno. % ;no.
i ’ i
Employers & managers: !
1,2,13 - 10 2 - 12
\ i
: Bl
Professional workers: §
3,4 - {7 5 - 12 i
? |
!
Intermediate non-manual | !
workers: 5 - 20 83 4 17 - 24
Junior non-manual workers:
6 b 2 2 b o- 4
i ! 1
; !_
Foremen, supervisors & {
skilled manual workers: :
8,9 3 4 | 59 81 (11 15 - 73
! { ‘
Personal service workers, i ,
semi-skilled manual : :
workers, agricultural _ y
workers: 7,10,15 I - Poa g2 |7 18§ - 38
{ | ' i
Unskilled manual workers: g l
11 - f 8 Pl - 9
s ? |
. r :
Own account workers (other i l
than professional) 12,14 - i 4 i3 - 7
r ; 2
hrmed forces and inadequa- |
tely described occupa- ! .
H tions: 16,17 1 2 . 28 69 11 26 1 Y
H . J 3
, i
Housewife - l 2 Y Po- 4
1
| : :
ALL ~ 4 2 i 172 76 43 22 1 ‘226
. ) ! !

1 See note below Table SEY

The socio-economic group

of e respondent was not known



AFTER SURVEY - FRESH SAMPLE

PLACE PRETERRED

SCCIO-ECONOMIC GROUPl Previous ! Carterton Don't ‘ No ALL
Surgery | Health Centre} Mind fAnswer (100%)
| No, % { No. % No. % ‘No. % ;
: 1 T
! :
Employers & managers: | ‘ 1 :
1,2,13 ; - Y 3 - .12
i H i i
Professional workers: "
3,4 - 14 58 8 33 } 2 8 24
i ; 5
: 1 ;
! Intermediate non-manual
i workers: S S N S A [ 7% | 5 20 25
i i ‘ ;
! ] '
I Junior non-manual workers: l
. 6 - oy - 'l 5
. i :
] N ! 1
s ; f
Foremen, supervisors and l . !
skilled manual workers: : !
8,9 1 1 i 57 77 W19 ;2 3 Tu
: t . + | ?
Personal service workers, ' :
semi-skilled manual i t ;
workers, agricultural ! : i
workers: 7,10,15 v ;28 76 | 9 24 |- I 37 ;
: : : L : i
! ‘ | | 5 |’ *
' . | I
Unskilled manual workers: 1 6 ' 2 | 2 Pon !
L | @ s ﬂ z
i T! ! i !
| Own account workers i l ! 1
(other than professional) ! ! i _ ¢
12,1y i ;12 75 3 19 1 6 ¢ 16 |
: ; s " |
s | )
&rmed forces and inadequate= : ¢ i
1y described occupations: | : 2 1 i
16,17 b o- 37 80 1715 12 5 ue |
: -
! E . f
: 3 i ] i ]
Housewife ; : 3 5 . ; 3 ?
ALL b3 1 hag 75 20 (10 4 ! 253
!

e e
-

+ See notz bslow Table SEX



A T RE PONDE!I'I’“ PRBE?RLNCE

PP U PO Y S SR R N

E Employers and Nanagers

. workers: 5 14 70 5 25 1 5 | . 20

TABLE Pu9

DISTRIBUTION CF RESFONDENTS TC THL BCFORE ANL AFTER SURVEY
gcboanxac TCO WHETHER (IF THEY WANTED TO SEE A DOCTOR) THEY WOULD PREFER
TO WAIT '1C SEE THEIR OWN DOCTOR ALTHOUGH HE WOULD NOT BE AVAILABLE
" TON THAT DAY OR WOULD PREFE! T0 SEE ANGTHLR DOCTOR TMMEDTATELY

- BY REGISTRAR ‘GENERALTS S0CIO~ ELONOMIC GROUBS T
" TBEFORE SURVEY T T

s ———n e o oy e s

1

{ SOCIO-ECONOMIC GROUP . See another; Wait for Neither = No amswer | ALL.

Doctor own Doctor
No % | No % iXo % [No (100%),

e e bR ke s e et

@

O UVAOF UV PSS S SN

1,2,13 3 3 - 1L

R T e T P

. Professional workers :
: : :

3,4 P 1 ~ Po- 8

i Intermedlate non-manual

e T T T

' Junior non-manual workers: : : ;
i 6 . 18 69 ¢ 7 27 1 booi o 26

T B I T TR S P SV NC T U,

! Foremen, supervisors &
. skilled manual workers: : 1
8,3 u3 75 i 16 25 P B4
. Personal service workers,
i semi-skilled manual workers
agricultural workers, 5 ; i
7,10,15 Po3y 65 | 16 28 2 3 12 3 58

1 t
b e e e PR S R i e e 0 UGV O U NGNS SN

Unskllled manuhl workers ; : ‘ i
: 11 37 76 1 12 2u i o ¢ ug
i Own account dorkers (c)‘c‘ne"1 ; : 5
than professicnal) 12, 14 U P Sl P ¢ 9

B MM b f e el e s e .

' Armed forces and inadequately ! ; ; :
described occupatlonﬂ 16, 17 65 69 @ 20 21 1 3 3 | 86 6 % ay i
E Housew1fe L. . . Pl L

! ALL 233 70 | 8 25 3 2 1167 3 oaw?

N — e et s Mmadmeeh e b v s T L

See notes below Tabls SLb

Includes two respondents whose socio-economic group was not known



AFTER SURVEY - SURVIVORS

—— P e e e s bt A . S

| SOCIO-ECONOMIC GROUP™

SN I
| Employers and Managers:
1,2,12 L 10
§ Professional workers: :
P3,4 :

E Intermediate non-manual
i  workers: 5

38
E Junior non- manual workers ; é |
.6 L2 2 - 4
: Foreme'l, supervisors & { .
skilled manual workers: § : :
8,9 57 78 116 22 i - - 73
: Personal gservice workers _ ; %
semi-skilled manual workers, : :
agricultural workers. : : :
7, 10, 15 23 60 : 13 3k Lz 5 - 38
é Unsk lled manual workerb ; é E
Fon - L3 - - 9
Own account workers (other . ? % é
than prof essional) 12,14 ; 5 P2 - - 7

: Armed fbrcms and 1nadequate1y

Pt an afoe bt e AT e A s e - e

Housew1f== Pl

SO VEPRNEDEN 57 S P

: ALL

At A e e et W e mmm e e e

Se2 note below Table SEL4

{See another |
Doctor

— e ke

described occupations:l16, 17 27

B

PN S —— -
1
PO VS PRIPTOIE §

63

RESPUNDEL T S

§ Wait for
i own Doctor;
% | No %

AU PN tn SRSV Wl

B TIPSO SEDY DR S

i Ne 1ther

T e T

PRLFERELJCE

: No answer ALL

‘No % (1oo°)§

2 e s = 8 s adew o

i
-
s}
OB

P -

S U SV U S
3 ; ~ y

e . U S

66

P L Lo T prp s,

A U

Includes 1 respondent whose socio-economic group was not known
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Sze note below Table SLu

AFTER SURVEY - FRESH SAMPLE

e e

RESPONDLN"“S PRLFI:.RLNLE '
SCCIO-ECONOMIC GROUP]' ‘Sne another : Walt for En[t:lt“aer i‘lo answer ALL
| Doctor ; owvn Doctop | E
i e B0 B No % N0 . ?{.,_LNB__ L5 ,(}_00")
! Employers and Manaﬁers
L 1,2,13 7 5 12
i AT At ket b a e s s mm b s miasim g i ‘_%__‘ P o - U SR A - ——
Prores ional workers
3,4 119 79 5 21 24
P S 0 ey ap -
. Intermediate non-manual 5
! workers: 5 L 56 11 4l - - 25 |
e e e o b ¢ e e e b SSSSLTIVE UV A S i
Junior non—manual workerw f ’
6 3 L2 - b5 |
| FOI‘ET'BII supervisors & : : . ‘
skilled manual workers. i
8,9 46 62 24 32 2 3 2 3 Th
e T | T T PPNV ST SO d_%_- e d
Personal service workers,
semi-skilled manual wor'kers,
i agricultural workers, :
. 7,10,15 26 70 9 24 2 5 . Y
Unskllled mar'ual workers :
L1 8 3 P11
Own account workers (other :
. than profess:.onal) 12,14 9 56§ 7 Ly . - N I
f Amed Forces and madcquately .
i  described occupations.16,17 ;28 61 | 15 33 p 4 - 1 2 R )
| NS S T SO
= Housewifs i 2 l 5
| ALL 161 64 - 83 33 6 z 13 ! 253



TABLE P50

PENSEN -

DISTRIBUTIOH OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS BY AGE,

BEFORE SUﬁJL& —”

P . 3 e Lk

| S0CTO-ECONOMIC GROUE™

e

[ Ny

-

MALL RESFONDENTS

HeE TN YEARS

SEX AND BY REGISTRAR uLNERﬂﬂﬁS SOCIO-LCONQMIC GROUP

ST ETR T AP P G

?15224 25-4i " {5-58  6O-6U 65+ ,unknown'"
e o %o %Mo % NO_ %o &Moo % 100%
Employer" and Managers: E ; ;
1,2,13 § 2 - L. 2
§ PrOfEQGlon“+ workers: E ; 5
Po3.u D1 1 1 3
' Intermediate non—manuul E %
i workers: 5 - i3 D4 i P Pl 3
Junlor non- manual w0ﬁkera: é : 5 f ‘ ;
;6 ! L2 3 1 ; L7
Foremen supervisors & :
skilled manual workers: : § : i §
e,9 2 617 5117 211 5 1501 3 33
Personal service Workers, f ; ? i
semi-skilled manual workersgg g :
agricultural workers, : 3 :
7 lu,;b : 5 17 :16 53: 4 13+ 1 3 10 1 3 30
kit RIS S [ PR Y T AM.E-_~_-gLA g

i Unskll*ed mhnual workers
11

. Own account workers (other
than prof¢551onal) 12.14

Armnd forces and 1nad6quutely
de:crlbed cccupatlons 16,17

e b i e e

]

)

ALL

1 See note below Table SE4

lO;

Includes cne respondent whose sovio-economic group was not known

L1

AT




BEFORE SURVEY - FEMALL RESPONDENTS

B N Ty el i Em e e e cw el el aedm e o 3 e o ammme s E e aTT e T

[ BGE Ih YEAQS
1 .

' SOCIO-ECONOMIC GROUP . 18-24 2544 (45-5G [GO-64 65+  lUnknown: All

: No  %iNo % ilo %: fio %iNo  %ilo i 100%

fEmployers and Managers: % { ; : =

L 1,2,13 2 L6 Pl Lo P 9
ProFess;onal worPers. é ; ; é

; 3,4 I i3 Pl Pl — P 5
Intermedlate non-manual ; ; é

workers: 5 i2 i3 i 5 - . Pl 11

i...hﬁ.c; O P VU U U VU S ._._..E.*--.A- R T T _..g._‘ﬁ--, P AP

- Junior non-manual workers: :

i 8 2 ll 13 68 3 16 E 1 50 - 19

%Foremenb supervisors &

:  skilled manual werkers: g : i : =

i 8,9 5 16122 71 2 6; 1 3 1 3i - 31

,‘. et e s e eemak e Rt i et oAt ‘i_.._., e e et e M.J,;__“ P , e S
Pcrsonal service workers, 1 :

i semi-gkilled manual workers, : ; i

agriculturzl workers, : : : i E i

i 7,10,15 § 2 7:18 64! 5 18 1 L1 4 1 4y 28

% Unskilled manual workeys: ; é : é :

{1 {4 13115 48 7 23

k e e o et e e e $ . eem e s S S S

- Own account WOrkers (other _ | 5 : é ;
than profes 31ona¢)l2 1y Fo- 5 1 L. P H E 6

Armed Forces and 1nadequately ; i : ; ; ;
dBSCPlJed occupations:16,17 ;| 9  12:31 42111 15 8 1112 16; 3 4 74

W
'_l
[
;b
w
[
w

31

i

Housew1fe Pl — - - P - P
2 : ; : 2 i

.~ ALL . 27° 13116 54 3 17:14 616 71 6 3 215

S . o aw ey e VU PR N PP

See note below Table SE4  Note: The socio~economic grour of married women is

, determined from husband's cccupation.

Includes 1 respondent whose soclo-economic groun was not knowm



AFTER SURVEY - SURVIVORS - MALE RESP

A ALy 7t bt B U s i AR BT S o et e e

1

See note below Table SE4

ONDENTS

PO

n(:i:. Iu YPARQ
SOCIO-ECONOUIC GROUP 18-24 125-44 |45-53 i60-64 65+  |unknown ALl |
Ho %iNo %ilo %ilo % No % iNo %1 100% !
Employers nnd Managers ; ;
1,2,13 : 2 1 1 1 L5
Professional workers: é 5
3,4 2 1 § - 3
Interw;dlate non—manual :
workers. 5 - - 4 4 P2 - 10
I EEE bl _— O PR f [ PR Sy -p o
Junior non—wanual workprs. {
6 . 1 - 1
Forenen, supervisors & é
skillad menual workers: [ :
8,9 4 10 124 BOj 6 15 . B 15 - i 40
é Personal service workers, g é
i serd-skilled manual workers, g ;
agricultural workers. i g
7,10,15 ; 2 g f1 1 1 1
Unskllled manual workers % é
11 - Pl [ 2 : 3
et et e e e e s e O AU S _,;t S ui,q,.ht; -
Own account korkers (other E § : ;
than professional }12,14 . it 1 ; : ; g 2
- Armed forces and inadeguately ; é § ? i
described occupatlons 16,17 {2 o 2 . i 2 ; 6
| ALL s 7y o724 28°8  siw 17:1 1. s



FTLR SURVEY - SUKVIVORS - FeifLi RuSPURDEATS

e i A b 8 o i R o s 1 e e A ot e i T e s e
| AGE IH YEARS =
S0CI0-ECONOMIC GROUP: L L1B-24 2>-Wk |45-59 loG-tM 65+  [Unknown| all }
Lw0 %o %o % oiNe  wiko %! 100w
O U PV SIS NP ST NP PUN (DS SVIFSUUYY. SR AU
Luployers anu Hanagers: ; : '
1,2,13 1 | 5 1 ; - - 7
B S, - R TS ;_1.. e e e i —. DU PR SIS N TR, S -
Professional workers: § : ,
3,4 - 6 3 ; g L9
Intermediate non-manual ' E ; '
workers: 5 5 B P2 .- 1 1y
{ Junior non-manual workers: ' ; : g g
° 1 2 - - 3
Foremen, supervisors & ; g
skilled manual workers: : Z :
8,9 4 1224 731 3 ;2 8} 2 6! 33
Personal service workers, : ?
semi-gkilled manual workers, : ; :
agricultural workers, : ! i
7,10,15 3 12 4 1712 S0:2 8:1 42 8] 24
Unskilled manual workers: ? é E
11 1 3 L1 1 6
Own account workers (other : ; ; §
than professional) 12,14 - P : fl ;- 5 i
Armed forces and inadequately ! 5 %

described occupations:16,17; 6 17515 42! 4 113 2

Housewife L1 - - P2 L1 4
: o2 | L w2
ALL 117 12069 49i26  20; 9 615 9i 6 4 142

1 See note below Table SE4 Note:

determined by husband’s occcupation.
Includes one respondent whose socio-economic group was not known

The socio-~economic group of married women is



AFTER SURVEY - FRESK SAMPLE ~ MALE RESPONDENTS

ST R e T Wy A e ek L TEL e —— P

B VA U)W O O U S VP PP S e e B T e A T I

: AGE T YEARS

SOCIO-ECQNOMIC GROUP® {18-24  25-44 45-5Q [60-64 .65+ ;Unknéﬁn; AL
No % iNo % ko % No % o %Mo % i 100%

.__-..4-.--.__*_.._ -.‘_._‘-»

[ T ST

U SR DT S R SV NP SIpINURPOION. PRI ST} 2 e

Employers and Managers: : : : i :
1,2,13 © 5 ;2 P ; . - 7
NN S UOUSI SOV OIS SUUUUIURUU SOUIUUPVIIE RO SO SRS SIS

Professional workers: : i i i
3,4 1 6 b L i1 P 12

SRS S SR |

U VUt SO UL FUUS SV SO (VU e T SR

Internedlate non-manual i . : : :
workers: 5 ;2 138 532 13:2 131 70 15

B L B e mm e erem ok ek A e

e e LY e T SRRk e k4 AE Bt sk e et bk 4 S USS PU U G A S T e

Junior non-menual workers:

<

. Foremen, supervisors & ' :
skilled manual workers: ! ; : : ! i
8.9 2 518 47: 6 lGE 7 18:i5 131 - i 38

Personal service workers, ' : ; ; ;
semi-skilled manual workers, : 3 : f i
agricultural workers, ! : : % i : :
7,10,15 ;3 L7 -2 L - L1 1 L 1

Unskllled manual workers. é ; : é ; ;
11 Pl 2 1 1 1 - 6
DRV U VUM SO UNS A DS SVUUPSNNUIDN S SRS { . e

Own zccount workers (other | : ; : : -
than professional)l2,lt - -3 c 1 P - - O

VU SV S S

b et et i e e e i e

Armed forces and 1nadequately : : i ; ;
described occupations:16 17E - P2 03 Sl P b ‘- 10

o R+ e Ao Coh e e et ot ot £ cx e b om o obmee e

| ALL .9 851 4821 2011 1013 1211 1 106

Se=z note below Table SE4




AFTER SURVEY ~ FRESH Sa4MPLE - FEMALE RESPONDENTS

d? o i — e o ma

AGB IN YEARS

: SOCTO-ECONOMIC GROUPT 1824  25-u4 45059  160-64 65+ Unknown | ALl
: No % iNo % iNo $ilo % ‘No % ilic % 100% |

RN R AP - USRS S U A P PO

T . T T Lo T I SRRy

Employers and Managers: : ; g : i
i 1,2,13 i3 Pl f ! ;-
Profe331onal workers 3 ; 5 : !

3,4 i 7 . . 1 f - 12

e e il e R B e e T

Intermediate non-manual : ;
workers: & - P 7 .

1
H
Mt ki e imie s b e e ] G A s e e 0 i e e B b e
: + :
i

MR aea kWi G 4 W Veem -

Junior non-manual workers: ; : :
6 Pl ] il
For*enenn superv:l.sors &

skillzd manual workers. % ; § 5 :
8,9 P9 25 18 50§ 7 019 1 3: 1 ;- 3b

T U AP

[ ST AU G S

T e P P U A S A P

{ Personal service workers, i
semi~skilled manual workers,| ; :
agricultural workers, ; : { ‘
7,1G,15 g 3 13 ¢ als 22

Unskilled manual workers: : ; .
n - - 4 P- L 1

Own account workers (other ; f f 3 ; '

than profess:n.onal)lz 14 L2 7 ©3 - - -

23

N
@O0
w

.
w

|-J

=

[ O -

. Ar’*ied forces and madequa’tely ! ;
described occupatlons 16,17 € 17 20 57: 3 9: 1 3!

housew1fe U T 8

el e A e e e 4 ARk et e ok s e L e e i medk m e e e e e

" ALL 26 18°73 50127 18 4 312 8 4 3l 146

e bemwhe s e ar B dmer e dm e e b e &

1
See note below Table SEU

Note: The socic-economic group of married women is determined
by husband's occupation.



TABLE 51

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFPTER SURVEYS ACCORDING TO

METHOD OF TRAVEL NORMALLY USED BY REGISTRAR GENERAL'S SCCIO-ECONOMIC GROUPS

BEFORE SURVEY

The socio-economic group was not known for two of these respondents

- ¢
o ; NORMAL METHOD OF TRAVEL TO SURGERY e
! * ' ' ggrc
M 3 -
i-.ocm-sconomc GROUP Walk Bus Car | Taxi :;zi:" E;cle nethod ALL }
- | i ticked |
o No. % |No. % {io. % !Ho. % {No. % iNo, %i TN —% 1100%
. : A : + !
- f ~ 3 - ; s :
‘mployers & managers: ! { ! * i
1,2,13 2 9 { . . - i uo
i : i i
H T " B
; 1
rofessional workers: i |
3,4 1 2 4 . - 1 b s
N . L] J
; z g s, ¥
ntermediate non-manual X ! " ;
|-worker's: 5 o7 oas o ‘12 60 ! - - - 1 5! 20
: i ! H i
tJunicr non-manual workers: 11 y2 ! 13 50 ; - - 2 8} - 25
6 ¥ :
' | i z
¥ i
Foremen, supervisors & ! i
" skilled manual | : :
pm workers: 8,9 i 29 45, - ;29 5, 1 2 l b 6] 1 2! 64 !
1 3 i . ! ] i
- - | ] ]
ersonal service workers, i i s ! i
¢ semi-skilled manual workers, i i § i §
L agricultural workers: : | i ! I
7,10,15 i 20 uli 2 3)21 3i 2 3 - 2 3§ 6 10 56 5
i ; . -
) ' } g ;
Unskilled manual workers: I : o
11 l 18 37 2 Bty 29 i 1 2¢1 2 8 16 t 3 & ! 49 i
r !‘ ’ ‘ J : 8 .
| J - : ' | ‘ I
Owi account workers (other t i : {
than professional) 12,1u LS ! | b i - - - - 9 !
| i é i ,. z
Armed forces and inade- l ‘ i
quately described , : : ! 5 i
occupations: 16,17 pus w76 6,32 g S R N nowi2 20gg5 0
- ) ) i ! i : H !
i T —
Housewife - - i iA - - ! i
{ ‘ : :
r ” i ‘: ; | - '.
§ : 1 : ! 1 A
- ‘- ! ; i ' ‘ ;'
hen i i : 10
ALL 11 s1{12 3flmuo! s 1% 1 21 6{13 4 ; 3udY,
= : : : i ' i ! : !
-&%
See note below Table SE4
]
- The superscript X denotes that for X respondents in this total the method of
travel was not stated
-



AFTER SURVEY - SURVIVORS

by 2. gt am P

- NORMAL METHOD OF TRAVEL TO SURGERY
- B ‘ ! as i -
! _ 1 ; ' . | Motor !Bi- ¥ g
i SOCIO-ECONQMIC GROUP Walk Bus Car Taxi g cycle cycle gﬁo ALL
No. % |'Ne. % Ho, % iNO' % ; No, % | No. % !Plgéeg (100%)
- i ! : ‘ | Ao, % i
- ! 1 I !
Employers & managers: | ) : ! { ‘
= 1,2,13 - 1 1 s . 3 J 1 12
. : ¢ ? _
m Professional workers: | : ‘ : i
3,4 Y i - ET b - V- 1 ;- 12
L] + . s ] i H 7
; |
™ Intermediate non-manual i ! ] "
! workers: ©§ ill 46t 1 & 3 371%- Lo {1 B 24"
- 1 : H
.r Junior non-manual workers: |
-L ) i3 - 1 - - i
: !
g {
If‘oremen, supervisors & i {
skilled manual workers: ! [ 1
m 8.9 ;23 311 2 3 38 52 - 1 1 §3 4 5 7 73~ |
j ; T
) | !
w Personal service workers, i '1
' gemi-skilled manual ; ! ‘
- orkers, agricultural ! i !
workers: 7,10,15 10 26} 2 5115 3 {1 3i{2 5 i 6 16 2 5 38 |
i
Unskilled manual workers: ; } |
- 11 i 6 1 1 3 - 1 1 g i
| ! ! ,
- i i i
Own account workers | i i
(other than profess- i ! !
-~ ional) 12,1u ; 1 | 5 - - 1 - 7
i , , 3 . i 1 )
! | ‘ : ] i i :
- Armed forces and inade- i ! i | ! i
quately described ! § { i i : 1 {
& occupations: 16,17 i 3343 7123 55 |. - j1o2)- Vot
j L . A Rt ,
-~ ; = ; ; j
1Housewife P2 1 - - i Il 5 .- b
; ! | ~: i L
ALL 1802 35 111 5 lios e {1 3 s 71 8 3 12269
N : '. ! i i ! i M
- See note below Table SE4
- The superscript X denotes that for X respondents in this total the method of
- travel was not stated

. = - . » .
The superscript =~ indicates that the total includes one person whose socio-economic
- group was not known



AFTER SURVEY

FRESH SAMPLE

i NORMAL METHOD OF TRAVEL TO SURGERY
I SOCIO-ECONOMIC GROUP™ | | i ore
' T ; L} t a.
i i _ s 1 Motor Bi- one ALL
Walk . Bus Taxi ‘aycle |coyele {method |(100%)
% ’no. % | no. % |no. % ino. % {no. % iticked
I: ! [ ino, % .
5 ' T ]
: ?
¥ Employers & managers: E : 1 - 12
L 1,218 ; ' I
i . i | <
' . ! ;
- ] T ] {
L Professional workers: i i ! ! :
3,4 46 12 8l - P ; 24
s — : r ) 3 *
. ‘ H I I } i N
Intermediate non-manual { i
workers: o | 15 60 1]- b si2 81 u} 25
1 =
- 1 B
Junior non-manual ! i : i
workers: 6 [ } . - - 1 5
= i i 4 : -+
; _ i | ' i ;
& Foreman, supervisors & ; i ! N
skilled manual i i 2
r workers: 8,9 3Lt 2 3 ’ 4o s4 2 3| - b 5 71 74
Ty ‘ ) ‘ ' ;
; i !
: ¢ ¢
Personal service workers, i i
semi-skilled manual ! g
workers, agricultural 1 i i
workers : 43 ' 2 5] 15 1o 1 3}3 894- 37 |
l — %
" Unskilled manual workers: 2 Pl . ~ P2 - 1t i
11 ! ; 3 i {
H ' ! l H
- 4 : +
b R ! i ] i
Own account workers % i ‘ '
[ (other than professional) ; , 1 }
12,14 : TR 50 |- - | - 1 6 ﬁ 6
; i f i '
! H i
‘ ; ]
[ Armed forces and inade- 5 ; i i
quately described ! i 2 |
y occupations: 16,17 j16 85 - , 23 50 L. - I3 6 §2 4! ug i
3 : . i
i ! : : s i :
- } E i ‘ 4
Housewife ; { - - ‘- - = - 3
T : ; i % , : s
L ! i i [ 4 .
o ALL | 37 08 3 {122 u8 {2 1) 2 1 {11 4 .10 4 | 253
- | ; ; :

See note below Table SE4

The superscript X denotes that for X respondents in this total the method of

travel was not stated




TABLE 52

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS ACCORDING TO WHERE

THEY PREFLRRED TO SEE THEIR GENERAL PRACTITICONER;

BY MARITAL STATUS AND SEX

MALE RESPONDENTS

PLACE PREFERRED

i !
MARTTAL lPresent/ i 2A Health Don't No
STATUS SURVEY Previous | Centre/ Mind Answer
Surgery ; Carterton ALL
f Health C,
No. % : No. % i No, % Yo, % (100%)
i N 4
t !. ;
Before - | 3 b5 é 8
Single After-survivors 1 {3 l ‘
After-fresh 1 | s [ 4 10
sample ! I '
i i L
: i
Before 8 8 ' 45 43 49 47 2 2 | o1ou
Married After-survivors i 51 73 17 2 70
After-fresh 1 1} 87 74 13 21 3 3 a0
sample '
L
t H
: :
Before 1 i b 11
Widowed After-survivors i 5 1 6
After~-fresh i 3 3
sample ! ; : {
% £
Before 1 - 1
No .
answer After-survivors f 1 ! 1
After-fresh 4 ] {
sample ; i
T |
Before 10 ! 53 b2 i 60 L8 3 2 126
All After-survivors 3 | 60 71 {21 25 - i 8y
After-fresh 2 t 77 73 |23 22 4 4 ! 106 i
sample ; ! ! :

Present surgery in before survey and previous surgery in after survey.

2

after survey,

'A Health Centre' in before survey, and Carterton Health Centre in the



L1

FEMALZ RESFONDENTS

3

PLACE PREFERRED

et — r———

- 1
_l MARITAL ! i . Present/ 2 A Health Don't No ‘
' STATUS SURVEY y Provious Centre/ g Mind Answer {
; 3 Surgery Carterton ALL i
B ! [ Health C. :
- f No. % | No. % No. % |No. % !(100%) !
! i T
Before § 1 i 6 12
Single After-survivors - 7 9
After-fresh 4 5
sample
| ?
- Before 18 1 53 32 t 93 55 i 2 168
'J Married [ After-survivors 1 1 89 gu 15 15 106
— After—fresh i
sample i 1 34 77 - 22 18 5 4 122
, t ~;
—' i
-} Before 2 & 7 23 17 55 5 16 31
Widowed | After~survivors 14 58 10 y2 - 24
After-fresh . . 12 75 3 19 1 8 15 |
- sample ; !
L
- Before - 2 1 1 L
o After-survivors
=~{ answer
After-fresh - 1 2
- i
sample E
L] . : ! -
- ! | "
Before j 21 10 68 32 115 53 41l 215
411 After-survivors | 1 12 79 28 20 |1 w2
[ |
After~fresh , 1 111 76 28 19 } 6 146
- sample i i _
i . 1 E
[
- 1 Present surgery in before survey and previous surgery in after survey.
- 2 'A Health Centre' in before survey, and Carterton Health Centre in the
- after survey.
L]



r 1 @y Py !y FPrEf PPt FEr BB ET Y BT [
TABLE 53
DISTRIBUTION OF RE ;PONDBLNTS TO THE EEFORE AND AFTER SURVEYS AS TO WHAT THEY WOULD DO
IF THEY CUT THEIR :'IAND LADLY AT HOME AT 3 O'CLOCK OW A TUESDAY AFTERNOON A:'D, ALTHOUGH THE BLEEDING
SOON STOFPPED, THEY THOUCHT IT WOULD KEED SERING BY SOHEONE; PBY MARITAL STATUS AND SEX
MALE RESPONDENTS
e . JHAT RESPONDENTS WOULD DO IF THEY CUT THLIR HAND
: - SRS & O3 0 1) : : e e [ U ———
\RITAL STATUS SURVEY Own Cre. | Witney IRadcliffe ! Churchill: Brize i Other Cthar i Phone o
Surgery | H,C. :Infirms. . Hospital | Nortom yc | Hospital i Places ; G.P. ansver ALL
No % Ho % $ ho % No % i ¥o % i do % i No % jNo % | 10C
single Before 5 2 - - 1 - P ~ - 8
After-survivors 6 1 - . - - - - - 7
. After-fresh sample 8 2 - - - - - - 10
farried ' Before BL 59 26 25 | 7 7 3 3 5 5 - - 2 2 104
i After-survivors 52 4. 7 10! 6 9. - 101 2 3 - - 2 3 70
i After-fresh sample 73 Bl 7 g8 7 8 1 - : i 1 - 1 1 - 30
idowed | Before g 1 - - 1 - - - 11
;. After-survivors 5 1 - - - - - - - 6
i after-fresh sample | 2 1 - - - - - - - 3
O answer Before 1 - Po- - - - - - 2 3
i After-survivors 1 - P - - - - - - 1
i After-fresh sample 1 1 Pl L - - - - - 3
11 | Before 76 60} 29 23 7 6 - 3 6 5 - - y 3] 128
i After-survivors ' B4 76; 9 11 . 6 7 - Pl 1 2 2 - - i 2 2 84
. After-fresh samvle | 84 79: 11 10 : &8 8 1 1 - 1 1 } - i 1 1 - 106
SSSRO O ; : R A _— - —




FEMALE RESPONDENTS

E WHAT RESPONDENTS WOULD DO IF THEY CUT THEIR HAND

RITAL STATUS . SURVEY ¢ O O S
5 Own Drs.,| Witney |Radcliffe iChurchill :Brize Other Other | Phone No i

Surgery i H.C. Infirm. !Hospital :Norto MC : Hospital ! Places | G.P. answer ALL

No %! No No % | No % i No % No %! No No % 100%

o0
=
o]
Qe
ao i

1gle Before 9 2 - ~ - - - - 1 12
After-survivors 5 2 - - - - - 1 k| 9
After-fresh samplei 6 - - - - - - - - 6

ried i Before 109 65! 40 2y
i After-survivors 96 91: 8 8
After-fresh sample | 97 80! 14 11

- 1 1l 5 3 1 1! - 5 3 168
106
3 2 122

=~
o g

I

1

1

¥
=
N

3

lowed : Bafore 23 74 2
After-survivors 20 83 2 8
After—-fresh sample ! 13 81 -

o
(-
(4% )
|
[ I |
[
£
=
€=
i
1

i 2y
3y - - - P 1 i - 16

N

answer ? Before - - - - - - - -
. After-survivors 1 1
i After~fresh sample ! 1 -

1

}

1

!

1

(R
N w &

~
I
|
|
1
i
1

Before 141 66 u4 20
After-survivors 122 861 13 9
After-fresh sample 1117 80 14 10!

..... thmamen s ame— - [eveT— s addd e Fra b de 31 L) hen s wby e AL N1 > e

4 5 27 2 71 215
1, - - D1 10 1 1 2 1 2 1 12
3 F 3 2 . . 2 2; 146

=




TABLE 54

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS BY METHOD OF

TRAVEL NORMALLY USED TO SURGERY AND BY MARITAL STATUS AND SEX

MALE RESPONDENTS

NORMAL METHOD OF TRAVIL TC SURGERY )
P  llore :
MARITAL SURVEY Walk  {Bus  ;Car Taxi : Motor- | Bi- ‘than 1 ALL
STATUS : i eyele jcycle imethod 100%
‘ticked :
No % No % No %iNo Yo %! No %%No %
Single Before 2 1 2 - - 2 1 g i
After-survivors 1 - 3 - 1 1 Pl 7
After-fresh sample! 3 - 5 - 1 1 - 10 ¢
§
Married Before 28 27 | 4%  uls7 85 - 1 18 8 5 5{1o4%
After-survivors 15 21 ¢ 3 442  60; - 1 15 713 4 701‘5
After-fresh sample;24 27 | 1 1i62 p9i - 1 1i = 1l 1 30
Widowed Before 6 - 3 - - - - 112
After-surmvivoers 2 - 4 - - - - &
After-fresh sample; - - 2 - - i - 3
No answery Before 1 - 1 - - - - 3l
After-survivors 1 - - - - - - 1
After—-fresh samplei 2 - - - - 1 - 3
ALl Be fore 3v 29 !5 463 50|- 1 1110 8i6 5 1267
After-survivors 19 23 i3 4Ligg 58 - 2 26 7:i4 5 8*+1
After-fresh samplei28 27 : 1 169 65§~ 2 2:3 3]1 1 ;106

Superscript x denotes that x respondents did not state method of travel



FEMALE

RESPONDENTS

NORMAL METHOD OF TRAVEL TO SURGERY

More
MARITAL SURVEY Walk Bus Car Taxi Motor— ;Bi- than 1{ ALL
STATUS ' cycle leycle imethod: 100%
ticked .
No %iNo %iNo %iNo % No %WNo % No %

Single Before g - 2 - ; - - § 12%
After-survivors 6 1 1 - P - - P97

After-fresh sampld 5 - - - - 1 - : 6

Married Before 79 47 4% 266 39| 4 2! - 8 5 |6 u'lssé
After-survivors 41 39} 3 3:48 H5: 1 1: 1 1i6 6 :4 4 1062

After-fresh sample 50 41:i & 5147 39! 2 2 - 7 6 18 7122

Widowed Before {16 52: 3 10} 5 16 - - 3 10 11 3 a1°
After-survivors 13 54 4 17: 5 21 - - 2 8 |- 241

After-fresh sample 8 50: 1 & 5 31! =~ - - 1l 6!16
L

No answer Before - - b2 1 - - - 4
After-survivors 1 - Pl - - 1 - 3,

After-fresh sample 1 - P = - - - 2
ALl Before G04 487 3175 3|5 2 - w5 7 3215
After-survivors (61 43: 8 6;55 3:1 1: 1 1:92 6 !4 3 1424

After-fresh sample 64 W4 ! 7 5152 36 2 1i - ;8 5 19 6148

Superscript x denotes that x respondents did not state method of travel



TABLE 55

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS ACCORDING TO

WHETHER THEY GO TO WORK BY WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITIONER

PLACE PREFERRED

Present /

A H.C./ ‘
WORK SURVEY Previous Carterton| Don't No
Surgery H.C. mind answer ALL
No % | No % | No % iNo % 100%
Full-time | Before 9 6 § 59 2 72 51 2 1 142
After-survivors 2 217 72 | 26 26 - 89
After-fresh sample: 2 2 95 72 30 23 5 4 132
Part-time | Before 3 6 | 18 37 |27 55 1 2 49
After-survivors - 29 88 b 12 - 33
Lfter-fresh sample: - 27 79 6 38 1 3 34
Unemployed | Before - 3 2 - 5
After-survivors - - - - -
After-fresh sample - - - 3
Student Before - - 1 - 1
After-survivors 1 - 1 - 2
After-fresh sample| - - - - -
Retired Bafore 3 10 9 31 12 11 5 17 29
After-survivors - 21 81 it 15 1l y 26
i After~fresh sample! - 13 81 2 13 1 6 16
Housewife Before 15 1y 30 28 60 56 2 2 107
| After-survivors 1 2 i 45 77 13 22 - 60
After-fresh sample: 1 2 us 75 12 20 2 3 61
Other . Before - - - - -
After-survivors - 1 - Eo- 1
' After-fresh sample! - 1 1 Po- 2
AlL Before at 9 12131 35 §1vsflL 51 |1t 341?
After-survivors | U4 2 172 76 |49 22 1, 226,
After-fresh sample ! 3 1 189 75 : 51 20 110 b 253

The superscript x above a total denctes that it includes x people for whom it was
not known whether they worked full-time or otherwise

Presant surgery: before survey . Previous surgery:

2

A health centre: the before survey

Carterton health centre:

the after survey

after survey
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TABLE 56

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS ACCORDING TO WHETHER THEY GO TO WORK BY WHAT THEY WOULD DO
IF THEY CUT THEIR HAND BADLY AT HOME AT 3 O'CLOCK ON A TUESDAY AFTERNOON AND, ALTHOUGH THE BLEEDING SOON STOPPED THEY

.......-.-,...THQIEH'IL..II,,.HQULD..HEED...SEQII{G...BI.“S.QME%%

S -'s s v+ S _ |

WORK SURVEY Own Drs. | Witney iRadcliffe ' Churchill Brize : Other Cther Paone No
. Surgery ! H,C. Infirm. | Hospital | Norton MC : Hospital | Places G.p, 1 Answer ALL
U N No....% l¥o %1 ¥ % No % {No %5 ‘No % {No % i N> %:No. % .. _100%
“ull-time Before 85 60 {31 2210 7 i - 4 3 7 05 101 - 4 3 142
After-survivors P 75 116 16 5 5 - 1 1 2 2 - . 1 1 a9
R After-fresh sample 107 81 !12 94 7 § 1 1 1 i1 1 11§ - b1 314 2 2 132
dart-time Before 30 61 | 14 29 1 2 - - 3 - . 12 5]
After-survivors 30 91 1l 3 1 3 - - - - 1 3 - 33
L After-fresh sample : 27 79 12 2 6 -~ ~ b1 3 - e - 34
nemployed Before 3 2 - - - - - - - 5
After-survivors - - - - - - - - - -
. After-fresh sample 2 1 - _ - - - - - io- 3
student Before 1l - - - - - - - 1
After-survivors 2 - - - - - - - - 2
o . __ _iAfter-fresh sample - - - - - - T N - e ~
letired Before 119 6b & 21 - - - - S S S TR, VTRt
After-survivors i21 8l 1 u 1 4 - - - - 1 4 2 8 26
o __iAfter-fresh sample :13 81 | 1 6 1 6 - - - = 1 61 - 16
fouséwifa T T iBefore T T e T 73 120 197 & w T oTTTTTITTUTTTTUITTTYOTTIUTY ST 107
After-survivors {55 82 i 3 5 - - - 1 2 1 2 - - 60
e After-fresh sample ' 48 79 6 10 1 2 - 12 2 3 - 2 3 1 2 61
)th;r Befone “h' - - - - I - - l oYy I T -
After-survivors 1 - - - - - - - - 1
» _ |After-fresh rample @ 2 -~ - - - S D - o2
LL Before 2178 B4 173,21 115 4 | - 5 1 {11 3 2 1 - 18; 5 3412
After-survivors 186 3 82 221 10 71 3 - 1 i3 1 1 2 1 y- 2 2265
After-fresh sample 2027 80 | 257 10 | 12 5 1 2 1 4 2 - L 2 3 1 253

The superscript x above a total indicates that it includes x respondents for whom it was not known whether they worked full-time

cxr otherwise,



t 1 I F R 1T KL BRI ORE POEDL OEEYDORBRTLT ORBEYE OB ORELY OE L YL ORE LG i
TABLE 57
DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS ACCORDING TO WHETHER
THEY GO TO WORK BY METHOD OF TRAVEL NORMALLY IISEDR TO SURGERY.
................ o NORMAL METHOD QF TRAVEL TQ SURE ARY e
Walk i Bus Car Taxi Motor- Bicycle :‘lore tiaan No answer ALL
cycle ane method
WORK SURVEY ] NSRS ticked RN NS
. , No % ' MNo 3% (No _ % iNo _ % _iNo % i No % _ No % (No % 100%
111-time Before L3 30 3 2 76 54 - 1 1 11 8 6 L 2 142
After-survivors 22 22 3 3 60 61 - 3 3 8 8 3 3 - 99
After-fresh sample |31 23 | 3 2 18 65 | - 12 2 {7 5 |2 2 1 11 132
rt-time [ Before 22 T 3 6 17 35 - - I 8 3 6 = "’ EC
After-survivors 12 36 2 6 13 39 - - y 12 2 6 - 33
After-fresh sample iy 41 2 6 12 35 - - 1 3 K12 1 3 34
ienployed | Before 3 1 1 - = - T2 - 5
After-survivors - - - - - - - - -
After-fresh sample - - 3 - = R = - 3
“udent Before - - - - Tz =z ) pu i
After-survivors - - 2 - - - - - 2
After-fresh sample - - 7 - - - - - - -
tired Before 17 ) p) /2 - S ¥ = I R 3 T TTRTTTTID 29
After-survivors 15 58 3 12 6 23 - - - - 2 8 26
g fAfter-freshsample |12 75 | - 8 19 |- | - - . 1 6 i 18
Jusewliie |Before 56 52 3 3 a5 33 iy Y - 5 571 8 T3 1 1 107
After-survivors 29 48 3 5 20 33 1 2 - 2 3. 3 5 2 3 60
tAfter-fresh sample 134 56 { 3 5 15 25 2 3 - 2 3 I 7 1 2 61
her Before ~ - - - AR e SR . -
After-survivors - - 1 - - - - - 1
. After-fresh sample - S RO T e - s - - - 2,
N Before TSI TR £ R B S (S S TTETII TR 16° 3 31?1‘?“'
After-survivors 80, 35 11 5 204, U6 1 3 1 115 7 | 8 4 4 2 226,
After-fresh sarple 93 37 : 8 3 1322 48 P2 1l 2 1 ll y 10 4 5 2 253

The superscript x above a total indicates that it includes x respondents for whom it was

not known whither they worked full-time or otl



TABLE 58

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS
ACCORDING TG THE NUMBER OF CHILDREN UNDER § YEARS OF AGE IN THE
HOUSEHOLD BY WHERE THEY PREFER TO SEEL THEIR GENERAL PRACTTTIOHER [ER BY SEX

MALE RESPONDENTS

NUMBER OF . .. FLACE PREFERRED |
CHILDREN Present/, A H.C./ i
UNDER 5 YRS SURVEY Previous™ iCarterton” ! Don't No :
Surgery  H.C. mind answer ALL
S No % No % No % No % . 100% |
NONE Before 7 10 {30 43 {32 46 | 1 1 170
After-survivors 2 4 i 37 71 13 25 - 52
After-fresh sanple 1 2 i 45 70 | 15 23 3 5 64
ONE Be fore 1 € i 8 50 7 uwu !l - 16
After-survivors ~ 6 1 - 7
After-fresh sample - 13 72 by 22 1 6 ig
THO Before - 5 33 i1 87 | - 15
After-survivors - 4 P - 3
After-fresh sample - g 2 - 11
THREE Before - - - - -
After-survivors - - Po- Lo- -
After-fresh sample - - I .- 2
NO ANSWER | Defore 2 8 110 40 |11 w4 | 2 8 25
After—survivers 1 6 13 76 | 3 18 - 17
After-fresh sample 1 10 Po- P i 11
ALL Befure 10 853 42 60 48 | 3 2 i 126
fifter-survivors 3 4 {60 71 i 21 25 - 84
After-fresh sample 2 2 177 73 23 22 L Lo 106

L Present surgery in before survey, Previous surgery in after survey

2 . .
A health centre in before survey, Carterton health centre in after survey



FEMALE RESPONDENTS

One person did not state how many children under 5 years of age

Present surgery in before survey, previous surgery in after survey

3

A health centre in before survey, Carterton H.C. in after survey

: i PLACE PREFERRED

NUMBER OF : ? Present/, ! A H.C./ .

CHILDREN Previous™ | Carterton” Don't Ho

UNDER 5 YRS SURVEY Surgery H.C. mind answer ALL

) No No % i lo % | No % 100%

NONE Before 5 5 32 30 59 56 9 9 105
After-survivors - 59 81 i 13 18 1 1 73
After-fresh sample 1 1l {61 76 1186 20 2 3 80

ONE Before 8 14 14 25 33 60 - 55
After-survivors 1 3 23 79 5 17 - 29
After-fresh sample - 21 75 6 21 1 4 28

T™O Before y 25 5 31 7 Ly - 16
After-survivors - 7 4 - 11
After-fresh sample - 13 1 - 14

THREE Before - 1 - - 1
After-survivors - 3 - b
After-fresh sample - - - - -

KO ANSWER Before 4 11 16 b3 15 4] 2 5 37
After~survivors - 20 80 5 20 - 25
After-fresh sample - 16 67 5 Z21 3 13 24

ALL Be fore 21 10 i68 32 i115Y 53 |11 5 215+

¢ After-survivors Pl 1 {112 79 28 20 1 1 1u2
{ After-fresh sample | 1 1 111 76 ; 28 18 6 4 146 ;
1



TABLE 59

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS ACCORDING TO THE NUMBER OF CHILDRIN UNLCIR 5 YEARS OF AGE
IN THE HOUSEHOLD BY WHAT THEY WOULD DO IF THEY CUT THEIR HAND BADLY AT HOME AT 3 O'CLOCK ON A TUESL Y AFTERNOON AND,
ALTHOUGH THE BLEEDING SOON STOPPED, THEY THOUGHr IT WOULD NEED SEEING BY SOMEONE BY SEX

MALE RESPONDENTS

WHAT RESPONDENTS WOULD DO IF THEY CUT THEIR HAND

GO TO
UMBER OF . e - T - ~ ., —_
HILDREN SURVEY Own Drs. ;! Witney lIiagt.:llffe;C . 111} Brize chez.:' er Phone No
NDER 5 YEARS Surgery | H.C, n:_.m __{Hospital ; Norton MC iHospital : Places G.P. answer | ALL
No % No % No % iNo % | No % | No $ N %|{ No % No % 100%
IONE Before . Ly 63 15 21 3 4 - L 6 1 1 - - 3 y 70
After-survivors 38 73 7 13 4 gt - 1 2 1 2 - - 1 2 52
After-fresh sample g 75 9 141 6 9 i1 2 - - - - - 64
ONE Before 11 69 3 19t 1 6 | - - 1 6 - - - 16
After-survivors 6 - 1 - - - - - - 7
After-fresh sample 13 72 2 11 1 6 | - - 1 6 - 1 6 - 18
"WO Before 6 40 5 33! 1 74 - - 3 20 - - - 15
After-survivors 5 1 i - - 1l - - - 8
After-fresh sample 10 - 1 - - - - - - 11
THREE Before - - - - - - - - . ' -
After-survivors ~ - - - - - - - - -
After-fresh sample 2 - - - - - - - - i 2
{0 ANSWER Before 15 60! 6 24 8 | - - 1 n - 1 41 25
After-survivors 15 88 6 - - - - - - 1 B 17
After-fresh sample 11 - - - - - - - - 11
ALL Before 76 60 29 23 7 6 - L 3 6 5 - - y 3 126
: After-survivors 64 76 5 11 6 7 i - 1 i 2 2 - ) 2 ay
: After-fresh sample g4 79 i 11 10: 8 B i1 1 - 1 1 - 1 1 ‘ - 106
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FEMALE RESPONDENTS
~ T C WHAT RESPONDENTS WOULD DO IF THEY CUT THEIR EAND
o (T _ eevererep e e
{UMBER OF Own Drs. | Witney | Radecliffe]Churchilli Brize Other Other Phene No ALL
“HILDREN Surgery H.C, Infirm Hospital ; Norton MG : Hospital | Places. i G.E.... . . Answep. 1. DMWY
INDER 5 YEARS SURVEY '
No % | No % i No % iNo No % ¢ No % | No 3! No % iNo . %.i. .100%
JONE Before 66 631 23 221 5 5| - - 3 31 1 i - 7 7 105
After-survivors 62 85 7 10} 1 14 - - - 1 li 1 1 1 1 73
After-fresh sample; ¢2 78 9 114 3 by - 2 3 2 3 - - 2 3 80
ME Before 42 76 7 13} - - 1 2 - 1 2] - 4 7 55
After-survivors 26 90 1l 3| - - - 1 3 - i 3 - 29
After-fresh sample: 25 89 2 T7F - - - 1 4 - - - 2€
THO Before 10 63 5 31§ - - - 1 6 - - 16
After-survivors 11 - - - - - - - - 11
After-fresh sample: 10 2 - - - - - 2 - 1y
FHREE Before - - - - - 1 - - - 1
After-survivors 4 - - - - - - - - 4
After-fresh sample - - - - - - - - - -
{0 ANS¥ER Before 22 59 9 24/ 3 g |- - - -~ - 3 8 37
After-survivors 19 75 5 20| ~- - - - - - 1 uy 25
After-fresh sample i 20 g3 | 1 i1 4 1 - - - - 1 4 1 4 24
\LL Before w1t 66 {us 20{ 8 u |- 1 s 2 i2 1l - w7 28
After-survivors 122 8 |13 9| 1 1 - - 1 1 1 11 2 142 1 142
After-fresh sample {137 80 | 14 10| g 3 - 2 13 2 ~ 3 2 {3 2} 1u6

Onz person did not state how many children wnder 5 years




TABLE 60

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND ArTER SURVEYS ACCORDING TO THE NUMBER OF CHILDREN UNDER 5 YEARS
OF AGE IN THE HOUSEHOLD BY METHOD OF TRAVEL NORMALLY USED TO SURGERY BY BEX

MALE RESPONDENTS

....... - et ...NORMAL, METHOD OF TRAVEL TO SURGERY .. . . . . R
Walk Bus Car Taxi Motor- Bicycle More than : No zmawer ALL
NUMBER OF SURVEY cycle one method
~HILDREN - e ¥icked e
ONDER .S YRS oo b No % No %} No %! No % 1. No % i.¥o %! No . LI . (- S %.1..300%
NONE Before 18 26 3 4 36 51 - 1 1 8 11 3 4 1 1l 70
After-survivors 11 21 3 6 28 54 - 2 Yy 5 16 2 L 1 2 52
After-fresh sample 19 30 - 40 63 - 1 2 3 5 - 1l 2 64
(NE Before 7 Ly 1 ] 5 32 - - 1 6 2 13 - 16
After-survivors 1 - 4 - - - 2 - 7
After-fresh sample 3 17 - 15 83 - - - - - 18
WO Before 3 20 1 7 g 60 - - - - 13 15
After-survivors 1 - 6 - - 1 - - 8
After-fresh sample 3 1 7 - - - - - 11
THREE Before - - - - - - - -
After-survivors - - - - - - - - -
After-fresh sample - - 1 - 1 - - - 2
10 ANSWER | Before 9 3B - 13 52 - - 1 4 1 4 1 L 25
After-survivors 6 3s - 1 65 ~ - - - - 17
After-fresh sample 4 - 6 - - - 1 - 11
ALL Before 137 29 g i 63 50 - 1 1 10 8 6 5 4 3 126
After-survivors 19 23 3 4 %9 58 - 2 2 6 7 4 5 1 1 84
After-fresh sample 29 27 1 1! 89 65 - 2 2 3 3 1 1 1 1} 108
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FEMALE RESPONDENTS
NORMAL METHOD OF TRAVEL TO SURGERY
Walk Bus Car Taxi . Motor- Bicycle More than No answer

NUMBER OF SYRVEY cycle 1 one method

CHILDREN - SRR O 5 7<) '7=Y' RSV N N

UNDER 5 YRS Moo bl No. . %.. Ne . % 1No % iNo No .. % i No % | N %

NONE Before 45 43 5 5 37 35 2 2 - 9 9 2 2 5 5
After-survivors 29 40 3 4 29 40 - 1 7 10 2 3 2 3
After-fresh sample 28 35 4 5 33 41 - - 6 B 6 8 3 L

ONE Before 28 51 1 2 21 38 1 2 - 1 2 3 5 -
After-survivors 12 41 2 7 13 u5 - - 1 3 1 3 -
ffter-fresh sample 11 39 1 4 12 43 - - 1 4 3 1n -

TVWO Lefore 9 56 - 5 31 2 13 - - - -
After-survivors 4 - 6 - - - - 1
After-fresh sample 13 -~ - 1 - - - -

THREE Before 1l - - - - - - -
After-survivors 2 1 - - - - 1 -
After-fresh sample - - - - - - - -

NO ANSWER |[Before 21 57 1 3 11 30 - - 1 3 2 5 1l 3
After-survivors 1y 56 2 8 7 28 1 & - 1 4 - -
After-fresh sample 12 50 2 8 7 29 1 4 - 1 4 - 1 4

ALL Before 104 48 7 3 751 -35 5 2 - n 5 7 3 6 3
After~survivors 61 43 8 6 55 39 1 1 1 9 6 4 3 3 2
isfter-fresh sample 64 4y 7 5 52 36 2 1 ~ 8 6 ! 9 6 4 3

146

1l

One person did not state hew many children under 5 years

ALL

105
73
80

55
29
28

1o
11
14

£

37
25
24

215
1u2



TABLE Pgq

DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY ACCORDING TO

WREIHER THE MEOLCAL CARE THEY GET FROI 1HE DOCIOR HAS CHANGED

NOW THAT THE HZALTH CENTRE 15 OPEN BY ACE AND BY SEX
MALE RESPONDENTS
IMEROVED AGE GROUP
MEDICAL CARE SURVEY +
18—2u‘ 25=-44 145-59 50-64 65+ Unknown All
No. %) No, % INo. 3| No, % |Ne. % |No. % Ho. %
Changed for After-survivors 2 826 + 9 37 2 39 - 30 36
the better After=fresh
sample 1 1325 | 629 ] 4 4 - 28 26
Changed for After-survivors 1 1 3 - - - - 2 2
the worse After—fresh
sample - - 1 5 1 - - 2 2
Stayed the After-survivors 2 21 68 {12 50 6 5 1 47 58
same After—fresh
sample 8 23 45 9 43 8 8 1 55 52
More than After-survivors - - - - - - -
cne bhox -
ticked After—fresh
sample - - - - - - -
No box ticked | After-survivors - - 1 4 - - - 1 1
bt mewer | astor-sreoh
- s sample - 9 18 | 2 10 - - - 11 10
No answer After-survivors 1 1 3 8 - - - L 5
After-frech
sample - 6 12 | 3 14 - 1 8} - 10 9
o After-survivors 6 31 24 8 14 1 B4
A11 (100%) After—-fresh
sample g 51 21 11 13 1 106




- TEMALE RESPCNDENTS
- |
AGE GROUP !
[ IMPROVED : - - ; ,
MEDICAL SURVLY 13-24 25-44 3559 80-0Y4 65+ [ Unknown ! All
CARE Ho, 5 Mo, % iHo. % i No, %| Ho. % | No. % § No. %
Changed for After-survivors 5 29 |18 26 ] 6 21 1 6 r 2 38 28 !
1 — !
the better After-fpesh ¢ ! ]
T‘ sample 6 23 11825 [izuw | 1 {2 | 1 8O 27
i
- ! ]
Changed for After—-surviveors 1 6 2 3 - - - | k& 3
T the worse After-fresh !
e sample - 119~ - - boo- 1 1)
4 - 4
S H !
I Stayed the After-survivers | 11 65 [47 68 |21 75 | 7 5 1 2 95 65 |
Same after-frash |
sample 11 42 {4359 113 48| 8 s | 3 g2 55
L - !
l More than one | After—-survivors - - t - - - S -
L cke : !
box ticked After-fresh H !
I sample - - - - - - -
No box ticked § After—survivors - - Po- - - - -
I E;f t:zzwf.:; Atter-frash ‘
- sample E A 3 ll‘[ 1 4 - - - 17 12
H i
I No answer After~furvivors - 2 31 1 4 1 2 51 7 5
After-fpresh I
sample 1 i 3 4 1 & - L - 6 4
- P L ! |
J After~survivors 17 69 | 28 9 13, 6 142
All (100%) After-fresh
T sample 26 73 27 L 12| 4 146 :



TABLE P 62

- DISTRIBUTION OF RESPONDENTS TO THE ATTER SUPVEY ACCORDING TO
o WHETHER THE MELDICAL CARE THEY GET FROM THE DOCTOR HAS CHANGED
NOW THAT THUE HLALTH CENIRE 15 OPLN BY TIHE RE EQ PRETERRED TO
o~ SEE THEIR GoRERAL PRACTITIONEER
- PLACE PREFERRED
IMPROVED :
| M g H !
EKE;’CAL SURVEY Previous) Carterton] Don't mind| No answer L1
- Surgery | kealth
Centre
- No. % | No. % No. % Ho, % No. %
-
Changed for After~survivors 1 62 36 5 10 - E8 3¢
w| the better After-fresh
- samplz - 62 33 6 12 L 62 27
wa| Changed for After-survivors 1 L 2 1 2 - 6 3
-~ the worse After-fresh
sample 1 1 1 1 2 - 3 x
i
|
m| Stayed the after-survivors 2 101 59 37 75 140 €2 !
same After-fresh ’
- sample 2 101 53 31 51 3 137 54
-~
More than one | AFter-survivors - - - - -
w| box ticked . -
ATter—-fresh
[ sample - - - - - r
=! No box tickedi After-survivors - - 1 2 - 1 '
= zittziwg After-fresh
o sample 13 1o 7 18 2 28 11
-
au] HO answer After-survivors - 5 3 5 1C 1 11 5
Lfter~-fresh |
- sample & 3 6 12 i 16 6
. .
_| a1 (100%) After-survivors 4 172 It} 1 226 f
AFPter-fresh f
- sample 3 189 51 10 253 '
[ ]
[ ]
|



TABLE Pp3

DISTRIBUTION GF RESPOJDENTS TO T“E AFTER SUPV“Y AC"‘OPDIHr1

TLLELHONE AT HOLL

Cit TELEPHOWE AT HOME

IMPROVED Y t
MEDICAL YES ! 5O NO ANSWER !' ALL
CARE SURVEY No. % ; o, % Ho. %! DNo. %
Changed for LAfter-survivors 31 32 |37 29 - 68 30
the better
.Lul [ - S}.
frer-fress 35 27 {33 28 | 1 69 27
sample
Changed for After-survivors 3 3 3 2 - ) 3
the worse After~fresh
sample 2 1 1 1 - 3 1
Stayed the After-survivors 55 57 |84 65 1 140 52
sane After—fresh i
sample B6 51 6S 58 2 137 54
More than After-survivors - - - -
Ol.le box After-fresh
ticked
sample - - - -
No box ticked | After-survivors - 1 1 - i -
but answer .
: ] After-fresh
written in sample 19 5 |9 af - 38 11
N After-survivors 7 7 4 3 -~ 11 5
NO answer
After-fresh g 5 o 6 1 16 6
sample
All (100%) After-survivors a6 129 1 226
After-fresh
sample 130 113 b 253




TABLE Pou
DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY ACCORDING TO

WHGIHGR THE MEDICAL CARE YOU GET FROM TIE DOCTuR HAS GHANGED

NORMALLY

NORMAL METHOD OF TRAVEL TO SURGERY

IMPROVED |
N T
MEDICAL . Walk ; Bus | Car Taxi Motor— | Bicycle! More ! All
CARE SURVEY
! Cycle than
’ 5 1 me- :
i * thod :
: [ used !
No. % :No, %{No, % {No. % o, % ! No. % No. % IHo, %!
[ \
Changed hftep-survivors 253115 (2827 - 1 527 |3 68230 |
for the
better After—fresh X
sample 24 26 3 35 29 | 2 - 327 11 69727
1
Changed After-survivors 2 2] - 3 3 - - 1 7 - 6 3
t
£Z§s:he After-fresh |
sample 2 294 - 11t - - - - 3 1
Stayed After-survivors 4759 | 6 |69 66| 1 2 560 |5 |wote2
the same After—fresh 3 !
sample 51 55 3 sy 52 1 6 55 3 137754
More than After-survivors - - - - - - - -
o?e box Aftar-fresh
ticked
sample - - - - - - - -
No box . -
ticked but After-survivors | 1l 1 1
zii::rn . After—-fresh
en 1 sample 10 11§ 2 15 12 - 1 9§ - 28 1M
No answer ffter-survivors 6 8 - 3 3 - - 7 - lll-S
After—fresh 1
sample & 6 - 7 6 1 i 8] - 15" 6
ALl (100%) After-survivors 80 11| 1o 1 3 15 g | 228"
After-fresh 5
sample 93 | 81 122 2 2 11 10 253

The superscript x by an entry in the 'TAll' colurm means that x persons
did not state normal method of travel to surgsry.



TEBLE P65

DISTRIBUTION OF RESPONDENTS TO TLZ AFTER SURVEY ACCORLING TO WHETHER THE
MEDICAL C'{RE THEY OBTAIILD FPOM rJ.HE DOCiGR HAD LhAIJGE? "T‘OU THAT THE HEALT_H CENTRE

P s

NUI*:BLR OF HCME VISITb BY DOCTOR

MEDICAL None 14 5--9 10-19  ho+ No  ALL

CAFE SURVEY times itimes times tires answer :
b e Mo %Mo B Mo %o %o Sdo %o %
Changed for |After-survivors 111 29132 32111 23} 7 270 5 1 687 30|
the beiter After-fresh sample 2 7i35 29:26 39 3 10 3 - 68 27
Changed for f\fter—surv:.vors - 1 14 6: 1 - - 6 3
the worse After-frest sammlsy - 1 1 2 3 - e - 3 1.
Stayed the | After-survivors |20 53163 64 32 67117 e5! 7 1 s, 62
same After-fresh samnle 13 U6:i67 55 31 45721 72: 3 - 137 54
More than one After survivors - - - - E - - -

box ticked After-fresh sampleg - P P P P - -

Ho box tiuked After~surv*vorb 2 3 - § - f - § - - i1 ﬁ
but answer |After-fresh sample 3  11il4 12 6 8. 4 iyl 1 - i28 11
written in ; 5 é ; %
No answer ;After-surv1vors § 6 16; 3 3§ 1 2§ 1 u§ - - E 12 5?

'Afte“—fn-_sh saﬂple;lo 36§ 4 3 1 2 1 3 16
ALL (100%) _After—survaors ? 38 1 93 | us 26 12 2 1 226
After-fresh Sanple 28 121 60 29 7 - 253
1
One person stated that she was housebcund
2

e b

(TO uEE DOLTOR 01 TO TALd SOMLONE FLSE)

IS OPLN" BY NUMBER OF VISITS TO SURGERY T PREVIOUS C&P?"\O)&j YEAR

o — e b

Two peobnle stated that they were housebound




TABLE P66

DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY ACCORDING T0 WHETHER THE
MEDICAL CARE THEY OBTAINED'TROM THE DOCTOR HAD CHﬂﬁGLﬁ'”NOW THAT THE HEALTH CENTRE
IS OPEN" BY NUMBER oY HOML VISITS FROM M DOCTOR RECEIVED IN PRBCEDTNG YEAR TAPPROX )

i ———— e i e m Atk A ——— s o e o Bk

[

- e A A B L A W T b e = ae i e i B e de i W WO el o s e e e e e gl

NUHBER OF HOME VISITS BY DOCTOR

MEDICAL Hone 1'4 l5-9 10-19 20+ No {ALL
CARE SURVEY ; times itimes (times jtimes  @answer ;
No %Mo %MNo %uWlo %ho %Mo %Mo %}

L T s R e B e i il & R b i B e T ] __‘awmu_ ;_..ﬂ. B R, oY

Changed for |After-survivors (30 23130 37! 4 1 3 - 68 30
the better |After-fresh samplei36 2424 31:6 1 - P 2 63 27

Changed for |After-survivors L 3,2 2% - - - - 6 3.
the worse After-fresh sample} 1 1i2 3~ - - - 3 1
Stayed the ;After-survivors 88 67 k8 58:4 ~ - - ;uo 62
same : After-fresh sample 77 S2 44 56 : 8 4y 2 2 137 5u.

S SRS S S PO VPR

- - PP PG [P S R I P T =

More than one|After-survivors - - - - ~ - P
box ticked After-fresh sample: - to- - - - ~ P
No box ticked After—surv1vors : 1 1i- - - - - é 1

but answer  After-fresh samplei22 15.5 B~ i - - 1 (28 11
written in { | i

e e i T R T e A e T T B e T

| No answer After-survivors | 8 6[/2 2~ P~ - i1 ‘11 5
gArter—fresh sample 13 913 4~ L - P P - 516 6

S e

| ALL (1003) |After-survivors . 131 | 82 | 8 r i3 | 1 22
: After-fresh sample 149 | 78 | W . 5 . 2 | 5 | 253

N ]
L e bt et e et ke e e et — e e e e kB o 4 Ao ki et e

i
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TABLE P67

¢ m————

DISTRIBUTION OF RESPONDERTS TG THE AFTER SURVEY ACCORDING TO WHETHER THE

MEDICAL CARE THEY OBTAINED FROM THE DOCTOR HAD CHANGED *NOW THAT THE HEALTH CENTRE
TTTTTTISTOPENT BY THE WUMEER OF TIMES TN THE PRECEDING YEAR (APPRUX.) THEY

HAD YELT THE yEvaTo SEE THE DOCTOR BUT FELT UNABLE TO €9 T SUFCEIY

e ah b s L T —— g N S

- e

T T T T T T T UMBER. OF TIMES TELT THETNEED TO 60 TO SURGERY T
MEDICAL SURVEY None” {I-GTTTI5-8 16-187726¢ fio [ALL
CARE ’ times itimes itimes jtimes | answer !

) R i o No  %ilio  %ile  %ifo  %iNo  SiHo % No %

Changed for |After-survivors |57 32 6 15| 1 1 1 b2 ies 30

the better After fresh sample 47 25016 291 4 - - 2 168 27

Cnanbcd for ffter—surv1vors 3 2]

the worse After-fresh sample 1 1

Stayed the  |After-survivors {107 61127 69 2 2 - 2 140 62

same After-fresh sanplelOB 55129 53} 1 - 2 2 137 54

More than one After-surv1vorq ~ - - - - - I

box ticked After-fresh Sample - - Po- - - - P

No box tlcked After -survivors - 1 3 - - - - Pl

but answer After-fresh sample 21 11+ 7 {

written in

No answep After—suxv1vors 3 5.2 5 - é - - - L 11 i

After—rresn sample 14 81 2 - .t - - : 16 5

ALL (100%) After ~-survivors i 176 % 39
ﬁfter fresh sample 186 55
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TABLE P68

DISTRIBUTION OF RLSPONDENTS TO THe AITER SURVEY ACCORDIRG TO VLLTHER THE

e b ot

MEDICAL CARc THEY ODTPI ®D FROH 1HL LOLTOj HAD CHAKGED ”NOW TﬂAT THE

HEALTH "CENTRE IS OPEN™

A et AR

THEY HAD FELT THE NBED FOR

NUMBER OF TIMES FuLT THE WEED FOF A HOHE VISIT
MEDICAL None '20+ EALL
CARE SURVEY i tlweo answer
No g % &4 No
Changed for |&fter-survivors 58 30 32 58
the better After-fresh sample; 54 26 29 =69
Changed for |[After-survivors | 5 3 4 6
the worse After-fresh samplei 3 1 3
Stayed the After~surV1vors 122 63 60 140
same After-fresh SamplgllQ 54 57 ;37
More than one After—surv1vors - ; -
box ticked After-fresh sample: - Po-
Nc box tickediAfter-survivors ; 1 1 % 1
but answer After-fresh sample: 23 11 11 28
written in ‘ i
A N VVU: UUVOV SO VOV SO FORO . e
Jo answer After-surV1vors 9 5 L (11
; After«fwesh sample:lu 7 3 (16
;..a.-..__.. s ke et e s e ! . e i ] e FUR
: ALL (100%) After—surv1vors 195 - Y 205
: After-fresh aamnle 206 | - 10 253

“LOHE VISIT BUT

- m.m4_.__...m...,... —

BY THE NUMBER OF TIMES IN “frE PRECEDING YEAR (APFROX.)
HOT CALLED THE DOCTOR ~

- B ARt o e af s




TABLL P69

DISTRIZUTION OF RESPONDENTS TO THE AFTER SURVLY ACCORDING TO WHETHER
THE MEDICAL CARE THEY OBTAINEDR FROU
THE HEALTH CENTRE IS OPEN" BY REGISTRAR GENERAL'S SOCIO-ECONOMIC GROUTS

THEIR DOCTOR HAD CHANGED "HOW THAT

wen

MEDICAL CARZ CHANGED?

SOCIO ECONOMIC SURVEY : . More than i No box ticked
GROUPS Changed for Changed for Stayed . one box :but answer ALL
the better the worse same i ticked | written in answer ’
Ho % Mo S T e G d O 5 1\9,,,»10_ ................. A £200%).-

mployers and ATter-survivors 3 - 9 - - 12
anagers. 1,2.13  iafter-fresh. sample Y o = 7 = ESRUT S S 12
rofessional After-survivors i - " - - .
orkers: 8.4 ... .After-iresh sample i 5 23, 1 Y g 33 = 7 e 29 13. Lo
ntemedldte non- After-survivors 8 33 - 16 67 - - 24
anual workers. 5 After-fresh sarple 5 20 1 4 16 1 - 2 8 Yy 25
e T R D o g o e e . S N
orkers; 5 _JAfter-fresh sample - - L - 1 o
oremen, super\&mrs %
killed manual workersiafrer-supvivors 24 33 Y 5 42 58 - - 4 73
" Autep-frash sample 27 36 - 39 53 - 8 8 3. L .
'apgonal service workezns
emni-sikilled manual After-survivors . . :
orkers, agricultural [After-fresh sample lé 33 i_ ’ 33 gg - % ’ 13 38
orkers. 7,1C.15 7
MSllzllledlihnual After-survivors M " 5 - B S 9 ...........
orkers: o o e
Wn account workers After:iresh sample 2 = 8 = - AL
other than profess- |After-survivors ) - 4 - ~ 1 7
onal) 12,14 After=fresh sample | . 4 25 . 8 8 50 - 3 19 - 16
gamed forces and = | S T A ey
nadequately described|after-survivors 10 ol 1 2 29 69 - 5 5 42
weeupagtions: 16,17 Fter-fresh.sample 12 26 - 24 R2 8 17 2 4 46
lousewife After- survivors 1 - 2 - - 1 : 4

After: fresh sample .| ... - 1, - 1 - ? 3
LL After- gurvivors 68 30 ¢ 6 3 o~ 62 - 1 IR T aet

After- fresh sample 69 27 3 1 137 54 - 28 16

Ore persons socio-economic group was not known

1l




DPISTEIBUTICN OF PESPCNPENTS TQ THE /FTEP SURVEY ACOJPT.‘IN
E DO NOW CTHST THE HEALTH ,
‘ i

T TUAD (VANGLT

fRLE P 70

O w;mmp 'ITT I‘EEICAL CARE TFE:'Y OETJ»INEE

L. YEAT PECDOMOEMTS ‘ﬂ'lﬂ.ﬂ‘ JE.TEEY. O THEIR FUNT o
METICL . :
CALE UVEY Ovr. Trs.; Yitney “adcl:l‘Fe Churchill Rrize Other | Cther Tel
o Sire. P FLCL Infiym, !’osn. i . Norton, MC Hosp. Placus Cem
o 5.4 i %o &1 lo 4 L Ne. %o Ho % | o : How
1
Tharged for 2fter-survivors 60 3214 18 2 P Lo~ 1 = .
the botter Aifter~fresl: sarrle | 5¢ 290 4 161 3 1 P - - 1.
. (varped for After-survivors T 242 91 1 - - - - ~
| the vorse [fter-Fresh sarmle 3 1 - - Po- - - - -~
. Ttaved the After-survivers 115 62 ;1% £n 4 - 1 1 1 1
| same Lfter-fresh samnle {110 54 i18 £4 5 - 1 2 - 2
. *ore than one After-survivers - - - - - -
i teox ticked AMeer-fresh sonmis - - - - - - -
f Mo Yox ticled rter-survivors : - - - - 1 - -
tut epswer writter inj Sfter-fres! semple | 17 Q! 3 12 3 - 1 2 - 1
= Mo answer . M Eter-survivors 8 411 5 - - - - 1
After-fresh samnle 1% 6: 2 g1 - - - - -
| ALL (100%) After-survivors 186 22 7 - 1 3 N
tfter-frest. samnle 202 . 25 12 1. 2 4 -
: LA D D D R D R TN TR i i S | ! I | 1



TABLE 71

DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY ACCORDING TO WHETHER THE MEDICAL

CARE THEY OBTAINED FROM THE DOCTOR HAD CHANGED'NOW THAT THE HEALTH CENTRE IS OPEN*

BY THE NUMBER OF CHILDREN UNDER 5 YEARS OF ACE IN THE HOUSEHOLD

NUMBER OF CHILDREN UNDER 5 YEARS IN HOUSEHQLD

] MEDICAL
-J CARE SURVEY None One Two Three No ALL
answer
{ 1 no. % {no. % !'!no. % ino. %jJno. % no. %
vy
4 Changed for | After-survivors{ 35 29 12 33 4 21 3 1 13 31 : 68 30
_4’ the botter After-fresh i
-i sample 38 26 io 22 9 36 l 12 34 69 27
i ! ' i
| i ' i
Changed for | After-survivors 3 2 1 3 - - 2 5 6 3
- the worse After~fresh { ‘
sample 11 102 - - 13t 3 1
- ]
w Stayed the After-survivors | 76 61 { 22 61 15 19 1 f 26 62 (140 B2
s i
Ly same Aftep~fresh :
sample 81 56 23 50 13 52 l 1 19 54 §137- 54
-
0 : , !
More than oneT' After-survivors - - - ! - = -
] : [l
box ticked After—-fresh !
- sample - =~ - - ; -
4
- A4
No box ticked| After-survivors 1 1 - - i - - 1
=1 but answer ‘
. - After-fresh 15 10 : 10 22 2 8 i = ¢ X 3 28 11
| Written in sample ! | :
{ i ;
’ s T
- ". ! '
= | No answer After~survivors 3 7 i 1 3 - i - 1 2 {11 5
- After-fresh E d ; ‘
g sample 007 7 2 4w b1 ow |1 2 6 '1 & |
-~ i i } i
f
- After-survivors 125 36 19 y 42 226 ]
™ ALL (100%) After-fresh
! [ sample 145 46 i 25 ; p 35 253
=1 : { i
]
—
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TABLE 714

OPINIONS OF WOMEM WITH ONE CR MORE CHILDREN UNDER 5 YEARS IN THE

HOUSEHOLD AS TO WHETHER THE CARE THEY OBTAINED FROM THEIR DOCTOR

HAD CHANGED "NOW THAT THE HEALTH CENTRE HAD OPENED" - RESULTS FOR
RESPONDENTS TO THE AFTER SURVEY (SURVIVORS AND FRESH SAMPLE)

A kB . i A kit 8 = m itk

f s —

MEDICAL CARE E PERCENTAG OF WOMEN WITH ONE OR MORE

« CHILDREN UNDER 5 YEARS IN THE HOUSE-
HOLD WHO FELT THAT CARE HAND OR HAD !
NOT CHANGED AS INDICATED

! SURVIVORS | FRESH SAMPLE

Changed for the better au% | 24%

Changed for the worse : 2% } 2%

Stayed the same i L% : 58%

No box ticked hut ?

answar written in | 0% 17%

No answer | 0% 2% ;
ALL (100%) % Lo L2 |



PATIENTS
PREFLKENCE

" eE IRoTHER!
doctor :

TABLE P72

DISTRIBUTICr OF RESPONDENTS TO THE AFTER SURVEY ACCORDING TC WHEITHER THE MEDICAL CARE THEY
OBTAIMED FR(M THE DOCTOR HAD CHANGED "NOW THAT THE HDALTH CEJTRE IS QPEN"™ DY WHETHER IF THEY
WANTEL TO SFE A DOCTOR THEY WOULD PREFLR TO WAIT TO SEE THEIR OWW DOCTOR ALTHGUGH HE WOULD

J0T BL AVAITABLE ON THAT DAY OK WOULD PREFER TO SEE ANOTHER DOCTOR INMMEDIATLLY

MEDICLL CARE CHANGL?

| SURVEY

After-survivors :

 ifter-fresh sample

Wait for
own doctor 5

After-survivors

‘ After-fresh sample

Heither

: After~survivors

EAfter—fresh sanple

Ho answer

EA{%erwfresh sample |

ALL

After-fresh sample

| After-survivors

i After- survivers

iChanzed for
the petter

87 30

87 29

2C 30

13 23

b

bt

58 - 30

N %

¢ Changed for
;| the worse

5 3

3 2

. No %

P 140

Stayed
Same
Ho ..

38

84

Lo

L 137"

61

59

62

54

ore than

.one box
iticked

: Ho %

;ﬁé.sékuéiékéd?m“mmmmm“”Hmw."“.

:but answer
iwritten in_
i Ho 8

17 11

28 11

éNo answer
. No
7

10

11

16

w0 ge

ALL

(100%)

157

161

66



TARLE T73

DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY ACCORDING TO WHETHEP THE MEDICAL CARE
THEY OBTAINED F1OM THE DOCTOR HAD CHAWGED NGV TUAT THE HEALTH CENTRE IS OFEN RY
HOW LOWG THEIR (OURNEY TO THE SURGERY USUALLY TAKES

o 78 L amARTaAemen s mre et mpppnee s sy

MEDICAL C4RE CHANGE?

DURATIOH ’ %;'fOI‘e them ‘ilo box ":.I.C‘.]‘Ced.1 i
DURATLO: SURVEY Cnanged for |[Changed for |Stayed rone box ‘but answer  No :
JOURKEY - the better  the worse same  ticked ‘written in | answer % ALL

O B O B b HO e S NO e S L BD

4@

Up to % hour | After-survivers 51 27 5 3 § 119 B4 -

=
4

10 5 186

After-fresh sample | 0 28 3 118 55 - 23 1 o126 | 217
Between § | After-survivors 13 42 1 3 . 17 s - .- L~ f 31
hour and } f : ; ;
howr . .jAfterciresh sample | 8 AT T At A 2 T 0

Between % After-survivors - - 1 ‘- P - ; 1
hour and 1 : § :
hour Lfter-fresh sarmple 1 L L= I - 1 -

More than After-survivors - - i
1 hour

e After-survivops | 4 S L2 L - - b ; 7

ATISW2Y i : : : ; ; i
After-fresh sample | - - P2 n S TS S A
ALL , After—survivors 30 6 3 g 140 62 | - g 1 n 5 % 226

After-fresh sample | €9 27 | 3 1137 LY 28 1 ' 16 6 253



ATTENDED A
SURCERY
WHERE NURSE

~ HELPED DOCTOR:

Yes

No

. After-survivors | 29 3 . 2 2 53 62 - 1 1 1 N
| After-fresn sample 31 34 | 1 1 43 su - 9 10
f After-survivors é 36 27 E 4 3 : 87 65 - - 7 5

| After-fresh camnle 37 24 | 2 1 86 56 - 19 12 9 5

TABLL P74
DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY ACCORDING TO WHETHER THE MEDICAL CARE THEY
ABTATIED FROM THEIR DOCTOR HAD CHANGED “NOW THAT THE HEALTE CENTRE IS OPEdY BY WHETHER THEY
MAD ATTENDED A SURGERY AT THEIR DOCTORS OWN SURGERY WHERE A NURSE HAD HELPED THE DOCTOR

e e MBDICAL CARE CHARGLDY?
i : . More than , No bex ticked
Changed for:! Changed for! Stayed | one box { but amswer | No
SURVEY ! the better | the worse same i ticked ! written in | answer
- o e

iov

[
| ool

%

H

Mo answer

é After-survivors 3 - - ; - - 3

All

| Lfter-survivors | 68 30 6 3 WO 62 - Y 11 5

After-fresh sample! 1 - 2 - - 6

| After-fpesh sarple; 69 27 | 3 1 [137 54 | - L 28 1 e 6

ALL

86

134

153

[a}]

226

253




 ADVANTAGE,
| DISADVANTACE
. OF NURSE

TABLE P 75

DISI ATBUTION OF RESPONDENTS TG THE AFYTER SURVEY ACCORDING TO WHETHER THE MEDICAL CaPL THEY
QBTZ LHED JROM THEIR DOCTOR HAD CHANGED YNOW THAT THE HEALTH CEHTRL IS OPEN- BY WHLTHER THEY .
THIM'I IT IS AN ADVANTAGE OR DISADVANTACE FOR THE PATIENTS TO BE SEEN BY A NURSE AT THE DOCTCRS SURGERY

SURVEY

’ Changed for
i the better

‘Chanced for
i the worse

o

Advantage

Aftap-Iresh saiple

After-survivors

Aftar -survivors

LFtap-fresh sarple |

L Fo

6O

|55

O

No

. MEDICH
Stayed
sane

% 1 Mo
as
2
12
23

108

16

91

23

62

el

53 |

More than
one box
i ticked

" lo box ticked
i but answer

53

i written in

18

O L5 S

&

- H

10

N
w»

Ho answer ALL

=
9
e

173
172

w
HFAN N

[\W)
[+ o]
[ ]
(%]

43

After-fresh sarple

¢ 89

w
=

27

Both Aftzp~-survivors - - 1 - T %
Aftar-fresh sarple - - - - P :
' Neither ticked Aftsr-supvivors ; - - | - _—
| but advantage | After-Fresh sauple; ] _ L3 _ .
. answer written!
in . f
| lleither ticked: Aftsp-survivors | - z T z .
. but disadvan- ; Aftsr-fresh sample! - L - - -
{ tage answer {
. written in S S ; g f
i Neither ticked; After-survivors 1" . A e ——— ‘
but neutral | After-fresh sarple - - . g - " |
answer written: : : {
- e : 5 e
i No answer Aftepr-survivors 1y _ g . s
After-frash sanple‘ 2 10 - P12 53 - -
; H i |
i ALL After-survivors 68 30 | 6 a . 140 62 - 1 11 :
i ' 54 - 11
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