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A NOTE ON THE STRUCTURE OF THE REPORT

This report comprises a description of methods used in the study,
a2 comprehensive set of tables derived from data collected and a commentary

cit these under a nurber of headings.

It is suggested that the reader who wishes to gain a quick impression
of the findings of the study should read the report in the following
order:-

Summary
Discussion

Contents list of the text, to identify particular sections of
further interest which, in turn, will refer the reader to the

relevant tables.
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SUMMARY

This is a report of a study of the work of a three-principal practice
and of the views and experiences of some of the patients before and after
the opening of a health centre which replaced the old main surgery of the
practice - the branch surpery of the practice continued to function. The
work of the practice was studied over the period August 1970 tc Hay 1972
using an augmented form of the L Bock, The centre opened in January 1971.
A sample of patients was questioned just before the centre opened and then
again about one and a half years later. On this letter occasion a fresh
sample of patients was also questioned. In addition a survey of all main
surgery attenders concerning the method of transport they used to the surgery and
the origin of their journey was undertaken for two three-week pericds, one

just before the health centre opened and the other a year later.

Throughout the period of study the number of patients registered
with the practice was almost unchanged. The size and content of the work-
load appeared to have been little affected by the opening of the centre,
though there was scome evidence of a small shift of work away from the branch
surgery to the centre; and the existence of 2 treatment room nurse was
ne doubt the reason for the much increased rate of referral of cases by
the doctor to the nurse - who also did some direct minor casualty work

herself,

It appeared that the health centre was much more conveniently located
from the point of view of distance from the patients' homes than the main
surgery that it replaced and a greater proportion of those patients who
lived in Paddock Wood (where about 70 per cent of the patients who
normally attended the main surgery lived) walked to the surgery when the

centre was cpened and a smaller proportion came by car.

Even before the health centre opened a number of respendents to the
patient survey would have preferred to have heen seen in the health centre
rather than the old main surgery. When the centre was opened the great
majority of those who normally attended the main surgery indicated a
preference for being seen at the centre; no other site obtained the
support of more than a few percent of respondents, except "home" in the
case of a number of the elderly. Respondents to the survey after the health
centre was cpened reported that they saw the doctor more frequently, and
failed to seek attention from him when they thought they needed it less
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often, than respondents to the before survey when reporting about an

analagous period before that survey,

Branch surgery attenders were almost unanimous in their preference for
the branch surgery as the place for seeing their doctor amd all their
answers indicated the extremely favourable view they took of the surgery.
This was particularly the case among those over 60 years of age, However, about
a third of the branch surgery attenders had been to the centre for some
purpose since it opened and it was the place they would be most likely

to contact in the event that they had a minor accident,

The health centre then appears to have been a considerable success
from the peint of view of patients who look to Paddock Wood as the place
they would attend their doctor's surgery but for those in outlying districts
served by the branch surgery the location of the surgery in their midst
was much more important than more sophisticated premises and a wide range

of services some miles away.



INTRODUCTION

This study relates to a health centre originally built to accommodate
the main surgery of a group of three doctors serving the large village
of Paddock Wood and the surrounding rural area, and certain associated
local authority services. The origin of the study was an invitation
in 1370 from the three-doctor practice at Paddock Wood, Kent, who planned
in the fairly near future to move into a health centre, to explore the
possibility of their collaborating with members of the University of Kent

in a research project of mutual interest.

The doctors were particularly interested for various reasons in
studying the content of their work, using the L Book, (For further details
see page 8 and appendix 1), It was found that, by suitably augnenting
the basic L Book recording schedule (while keeping the same format), it
would be possible to collect worklecad data of the kind we wanted to
obtain for our "before and after" studies of health centres. So the
same recording scheme was used to serve two different purposes, one of
witich (i,e. that concerned with the "before and after" health centre
study) is described in this report. It was also agreed that two other
data collecting schemes would be used, namely: (1) the "journey to
the surgery scheme" (see page 9 and appendix 2), and (2) surveys of
patients' opinions about and experiences of the health centre and associated
primary health care services (see page 10 and appendices 3 and 4), Data
were collected, using one or more of these means, for six months before
Woodlands Health Centre opened (on 18th January, 1971) and eighteen

months afterwards.

OBJECTIVES

(1) To obtain indications of the magnitude and characteristics
of the worklecad of the group practice proposing to move
into Woodlands Health Centre and to note any changes
which cccur following the move to the health centre.

(2) To compare opinions and information on experiences of patients
relating to the health centre, the premises it replaced and
relevant practice activities, at times before and after the

centre opened.,
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BACKGROUND TO THE STUDY - THE PRACTICE AND THE POPULATION SERVED;

THE FORMER SURGERY PREMISES AND TilE HEALTH CENTRE; OTHER HEALTH

SERVICES IN THE LOCALITY

In 1970 when the study commenced, the group practice consisted of
three partners who joined the practice in 1948 (Doctor 3), 1967 (Doctor 2)
and 1969 (Doctor 1). The number of patients on the practice list in
November 1970 was 9,146, of which 852 were over 65 years of age. These
numbers increased slightly during the period of the study (see Table 1),
Throughout the study, the number of private patients of the practice was
negligible, The area covered by the practice is shown on Map 1. Patients
were drawn mainly from Paddock Wood itself (population in 1971, 4,820,
see Table 3), in which the practice had a virtual monopely, and two
villages, East Packham (where the practice had recently built a small
branch surgery premises) and Five Oak Green, There were also some patients
in adjacent villages and surrounding countryside, although none was
more than five miles from the main surgery. iap 1 also shows the surgeries

of adjacent practices.

The nearest general hospitals were in Pembury and Tunbridge Wells
which were respectively 3} and 5 miles from Paddock VWeood. Pembury
Hospital (about 400 beds) provided an open-access pathological service
for the doctors of the practice and the Kent and Sussex hospital at
Tunbridge Wells (about 300 beds) full radiological services. Throughout
the study, health visitors, nurses and midwives employed by the Keat
County Council were attached to the practice.

Before the practice moved to the health centre its main surgery
was located in the senior partner's house, three quarters of a mile from
the centre of Paddock Wood village. It was in fact a conversion of what
had previously been a very large dining room of this house. The layout
of the surgery premises is shown in Plan 1., It can be seen that the
accommodation was very restricted. Toilet facilities for doctors, patients
and secretaries were in the main body of the house and could only be
reached through Consulting Room 1. There was no permanent base for the
attached local authority staff. However, a meeting was held once a week
in a flat in the senior partner's house proper and this was used latterly
as a temporary base for the health visitors., The doctors ran well-baby
clinics in the local church hall (for other services provided before the

centre opened, see Chart 1).
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PLAN 1

SENIOR PARTNER'S HOME (MASCALLS)
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PLAN 2

WOODLANDS HEALTH CENTRE, PADDOCK WOOD
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CHART 1

PADDOCK WOOD HEALTH CENTRE

Services availsble ot Conlre

Service available

Aveilability before Centre opcncd

Well-baby elinics

4 per month (2 with doctors, _
2 with health visitors only)

Held in Church Hall, Paddock Yood

Inoculation clinic

.1 per month

Held in Church Hall, Paddock Vood

Ante-natal elinic

2 per week

1 per week, held at former surgery
premises

Relaxation classes
1 per week

About 12 attend per session
(about 20 would come if rooaS

Not available

Fanily Planning Woman Doctor
(vho also works for F.P.A.)

1 per week, daytime

Same as before

Digtrict Furse in treatment room
durinz surgsery times

(Casualties unless very minor, go to
Pembury or Kent & Sussex Iospitals,
depending on rota), lHurse mainly
supplements doctor (injections,
drcssings, car syringes, ete,

Not available

School Dental
1l pcr week

 Available at Tunbridge Wells

Chiropody
1 per week (well-booked)

Not available

N.B. Fast Pcckham, and Capel with Five Oak Greén, have their Well-Daby and
Inoculation scssions in halls at East Peckham and Capel,

e Loy ¢

Rotas The three doctors in practice share rota covering arca, sometinmes

employing locums,
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The centre opened on 18th January, 1971, It was located close to
the centre of Paddock Wood in a recently-built residential area on land
originally purchased by the practice. The health centre was a one-
storey building (see Plan 2) and provided main surgery accommodation for
the group practice (which continued to use the branch surgery at East
Peckham - a morning surgery was held there each weekday by one doctor
throughout the period of study - Doctor 3 one day a week, Doctors 1 and
2 two days a week each), The centre was also used by the local authority
attached staff, local authority dental services and chiropody services,
(See Chart 1 for a list of sessions provided at the time when the centre

opened).

From April 1971 to the end of the study period (31st May, 1972),
there was usually a trainee doctor attached to the practice, Otherwise
there were no changes in health services locally during the period of
the study, apart, of course, from those mentioned above associated with
the opening of the health centre itself, Subsequent to the study, the
practice grew at a rather faster rate than during the study period
(see Table 2) due to residential development and, at the time of writing,
there are four partners and plans for enlarging the health centre,

(The practice also participated in further studies in association with the
Health Services Research Unit of the University of Kent, see, for example,
Warren, 1976).



METHODS OF STUDY

Data for the study were collected in four ways:~

i) The L Book, a form which recorded the doctors' workload.

ii) A Journey to Surgery form, which recorded how patients

travelled to the surgery,

iii) A Patient Survey, a postal questionnaire sent to a sample

of patients for their views,

iv) Information from the 1971 Census which gave background

information on some characteristics of the practice area,

The data recorded on the forms and questionnaire, listed (i) - (iii)
above, were collected both before and after the health centre opened in
Paddock Wood. The census data relates to 1971 only. The two forms and

gquestionnaires used in the study are described in turm below.
i) The L Book

For a copy of the L Book form, see Appendix 1 and the accompanying
detailed glossary. The form, produced by the Royal College of General
Practitioners to be used in recording in general practices, has been

described in their journal®,

The form has space for 25 'items', each item being information
relating to a diagnostic code for a particular patient. The forms are
completed chronologically, so that surgeries or home visiting sessions
will be recorded on a sequence of forms., If a patient has more than one
diagnostic code, because of multiple illness or other problems, that
patient will be recorded for a corresponding number of times. So a
patient with two 'problems' will take up two 'item' lines on the form.

The form has been designed to record both specified basic information
{such as the sex, date of birth, marital status and name of patient), and

any information the researcher wants, in unheaded but numbered columms.

% 1967, The L Book, JRCGP, 14, 289-293
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It has also been designed for transferring to an 80 colum punch card

for computing purposes, each 'item' taking up one card.

The information was recorded on the form by receptionists in the
practice, from the N.H.S. record cards kept by the doctors, This was a

time-consuming job which had to be done meticulously over a long period

and a speclally employed part time veceptionist/clerical assistant did most of
this demanding work. Recording began in August 1870 and ended at the end of

May 1972, the health centre opening on 31st January, 1971,

Inevitably some items of information were better recorded than
others, Dates of birth and marital status were not always available,
Social status, not surprisingly, was not always cormpleted., The doctors
also abandoned early on in the study an attempt to record whether they
were conducting an overt or covert psychiatric interview with a patient
in a consultation. Otherwise, basic information such as diagnostic code,
number of attendances and origin of consultation was well recorded, all
these being items which should be completed for all diagnoses. However,
where information only applies to certain patients (e.g. examinations
made, referrals or investigations) there is no way of checking if these

were uynder—recorded.

ii) The Journey to Surgery form

For a copy of this form, see Appendix 2. This form was used for
two short periods of time, one before and cne after the opening of the
health centre, to record detalls about the travel of patients to the
surgery. These recording periods were for three weeks each, the first

from 11th November 1970 to 2nd December 1970, the second from 24th November

1971 to 15th December 1971.

The recording was done by the receptionists as patients came to
the reception counter, in the main surgery at Paddock Wood for the first
survey, and in the health centre for the second survey. The Journey to
Surgery form was not used for recording at the East Peckham brench surgery.

The first 'Journey to Surgery' survey recorded patients and those accompanying

them going to see the doctors of the practice, the second survey, at the
health centre, also included patienté‘going to see the nurse there.

The form used recorded basic data (such as name, date-of-birth and

sex of patient) in exactly the same format as the L Book, and these details

1 and those accompanying them.
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could be filled in by the receptionist using the names of patients coming
for appointments. Any failures to attend could later be deleted and
extra patients added in, The patient, on arrival for his appeointment,
was asked by the receptionist for details about his jourmey, including
method of travel, miles travelled and name of place travelled from.

Like the L Book, the columns on the form corresponded in numbering to
colums to be used on a punch card and so the information was easily
coded and transferred for computing.

iii) The Patient Survey

A survey of patient opinion was conducted using postal questionnaires,
both before and after the health centre opened. {For copies of the
'before! and 'after' questionnaires and letters sent, see Appendices
3 and 4).

The questionnaires for the first survey were sent to a one in ten
systematic random sample of patients aged 18 and over, the sample being
drawvn from the patient records kept at the main Paddock Wood surgery
and the branch surgery at East Peckham. For the second survey, the same
patients were sent questionmnaires -~ which enabled comparisons of their
views both before and after experiencing the health centre - and a further
one in ten sample was also drawn, this time from the age-sex register of
the practice. The first sample numbered 618 patients, the second additional
sample 566 patients. The first survey was sent out at the end of December

1971, the second survey in July 1972, (for details of the response rate, see Table
32). In each, up to two reminders were sent to those who had not so far replied,

The sampling framel gave same information about the patient such
as age, registered G.P. and (quite often) marital status, which was coded
for use in data processing. The majority of the questions in the 'before'
and 'after' surveys were identical. A few questions in the first survey
which would have been inappropriate in the second (e.g. Question 10,
asking patients if they knew their doctor was moving to a health centre)
were deleted. The questionnaire for the second survey included some extra
questions on seeing a nurse in the surgery and on occupation and household

composition,

1. .
i.,e., for the before sample, patient record cards and for the after (fresh)

sample, the age/sex register,
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iv) 1971 Census Information

The census was used to cobtain background information about the
practice area. Enumeration districts coinciding with the geographical
area of the practice were combined to form four sub areas. These comprise
Paddock Wood; East Peckham; Five Oak Green; and the rest of the practice
area consisting of the outlying rural parts. These sub areas were
compared with the practice area as a whole and with England and Wales,

The 100% sample in 1971 gave information on the age and sex distribution
of the population and on car ownership. Information about travel to
work, industry and socio-economic groupings was cbtained from the 1971
10% sample census., (See Tables 3 - 7),
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THE PRACTICE AREA AND ITS POPULATION*®

Paddock Wood itself is a large village with some industrial development,
located on the main [ondon-Ashford, Kent railway line. The rest of the
area is relatively rural but within a few miles of the towns of Tunbridge
Wells, Tonbridge and Maidstone. Information from the 1971 census, see
Tables 3 to 7, gives some further indication of the character of the area,

The population of the practice area as a whole and Paddock Wood in
particular was somewhat younger than that of England and Wales {Table 3).
Also on the basis of Tables 1 and 2 it would appear that the population
registered with the practice was intermediate in its average age between
that for Paddock Wood and the practice area as a whole {if it is assumed
that a disproportionally large number of those whose age was unknown from

the age/sex register (Table 2) were over 65 years of age).

The distribution of those in employment by industry did not for
the practice area as a whole differ greatly from that for England and
Wales (especially bearing in mind that this Table is based on a 10% sample)
except, of course, there was a rather higher percentage in the practice
area engaged in agriculture and a somewhat lower percentage engaged in
manufacturing and mining than in England and Wales, Paddock Wood itself,
however, was more like England and Wales in these respects. (See Table 7).

The distribution of economically active or retired persons by
socio-economic group for part of the practice area and England and Wales
is shown in Table 6 (also based on the 10% sample). Again the area as
a whole did not differ greatly from England and Wales in this respect -
such differences as there were probably reflecting the characteristics
of employment by industry discussed in the previous paragraph and the fact
that there is some commuting to London,

Like many rural areas, the practice area generally tended to be
better off than England And Wales in terms of the proportion of households
with one or more car (see Table 4) - though the population of the 'rest

# Note: Throughout this section, we are talking about the total population
of the area, about one third of which was registered with other
practices.,



¥F1 1 E1 &

=13~

of the practice area' (that is outside the three main village areas) was
least well off in this respect, although relatively remcte from the main
surgery at Paddock Wood,

Table 5 suggests that, although a considerable proportion of those
in employment worked outside the local authority (defined in pre-
reorganisation terms) in which they lived, they were no more likely than
those in England and Wales as a whole to travel to work by car. A
relatively high proportion, especially in Paddock Wood, travelled to work
by train including a number travelling to London. Bus services were
little used for purposes of travelling to work in the practice area
generally. (The practice area appeared to be served by two regular bus
routes, each at the time of the study providing an hourly service in
each direction in which it operated; one of these ran between Tonbridge
and Paddock Wood via Five Oak Green and the other between Tunbridge Wells
and Maidstone, via East Peckham and Paddock Wood.)
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A STUDY OF THE WORKLOAD OF THE PRACTICE DOCTORS BASED ON THE L BOOK RECORDS

Introduction - Notes on Tables 8 - 21

(1) In each table, data are given for four five-month periods -
one (August to December 1970) was just before the health centre opened;
the next (January to Hay 1971) was almost entirely in the period immediately
following the opening of the health centre; then there were two matching
periods a year later than the original two (August to December 1971
and January to May 1972). The first of these allows a comparison with
the before period {August - December 1970) and the second a comparison
of a period after the centre had been open a year with one immediately

following the change to the health centre (i.e. January - May 1971).

The rationale for presenting the results in this way was that any
effect that moving into a health centre may have would not necessarily
reveal itself immediately, so that data sometime after the opening was
necessary. Again, there may be some transitory effects associated with
moving to a new building which will not persist., It was alsoc necessary
to take into account the fact that workload magnitude can vary a good
deal over the calendar year in general practice (see, for example, Dawes
and Bevan 1376) ~ hence it was decided to compare pesults of like
periods. The choice of perisds lasting five months was simply
because it was only possible to collect data for five months hefore the
opening of the health centre and it was thought preferable to make the
subsequent three "after' periods of the same length.

In examining the data on workload for changes associated with the
move to the centre, we have looked both for changes which may be causally
linked with the move to new premises and changes which may be unrelated
‘causally to the move but which might themselves give rise to changes
which at first sight may seem to be causally linked to the opening of the

centre (although the link would, in fact, be spurious).

(2) Note that most of the tables refer to items of services (provided
at various sites - the old main surgery or health centre, the branch surgery
and on home visits ) rather than contacts (that is to say, surgery
consultations or home visits). In view of the way the L Book recording
is arranged, and the relative constancy of the rate of items of service
per contact during the recording periods (see Table 9), this seemed the
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easiest way to proceed and to present no problem of interpretation.
Table 9 provides the information necessary to recalculate certain rates,
here presented as rates per item of service (for example, examination

rates per item) as rates per consultation,

(3) Note also, in presenting data for each principal of the practice,
the results relate to surgery sessions associated nominally with the
doctor in question, Throughout the period of the study, the practice had
a very large list per doctor and locums were called in to help out on
a fairly regular basis, The net result (see Table 20) was that of the
order of 80 per cent of the items of service in the surgery associated
with the name of a principal were in fact carried out by him as distinct
from a locum (that is a doctor other than a partner of the practice).

The situation was further complicated by illness suffered by the senior
partner (Doctor 3) in the latter part of the study (from which he died

in 1974). Home visits recorded under a doctor's name were almost
invariably undertaken by the doctor in question except during the last
session in the case of Doctor 3 for the reasons mentioned above. Tor
these reasons, we shall almost entirely concentrate our attention in this
report on the combined results for all doctors; though in a number of the
tables we do, in fact, present separately the results associated with the
name of each doctor in the sense mentioned above - this was considered
to be a natural sub-division of the workload of the practice by the
partners - though not, of course, exclusively undertaken by the named

docton,

The VWorkload - Its Magnitude and Origin

Table 8 suggests that any differences in the number of consultations
(or in the number of items of service) per period between the four periods
which data are presented were more to do with different patterns of
morbidity than to any effect of the health centre, Generally it appeared,
however, that a slightly higher proportion of the number of items of service
were being provided at the health centre than was the case at the surgery
replaced (61.2 per eent in the "before" recording session and 62,4 per cent,
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64.4 per cent and 63,7 per cent respectively in the three "after" sessions).
The proportion of items of service provided at the branch surgery was
virtually the same in the first three recording sessions (in the range

19.9 per cent to 20,1 per cent) but somewhat lower in the fourth recording
session (18.2 per cent). No clear trend in the proportion of items of
service which were provided on home visits emerged - at first the
proportion appeared to be declining; however, it was at its highest level
in the final study period (the percentages in the four recording sessions
were respectively 16.9 per cent, 16.3 per cent, l4.4 per cent and 17.4

per cent),

The nunber of items of service per consultation generally appeared
to be slightly lower at all sites after +the health centre was opened
(see Table 9), However, if consultations are considered rather than items
of service, the remarks in the first paragraph would still apply
generally.

From the results for males and females of various ages, it appears
that in the case of males, apart from those over the age of 65, there
was a consistently greater likelihood of those attended being seen in
the health centre (as distinct from the branch surgery or on home visits)
compared with the proportion seen in the before period at the old main
surgery premises. This change was accompanied by a corresponding decline
in the proportion seen in the branch surgery and to some extent on home
visits. In the case of those over 65, no changes of this kind were
apparent, indeed a slightly higher proportion of those over 65 years of
age appeared to be seen at the branch surgery {(see Table 10).

In the case of females, there was overall a greater likelihood of
their being seen in the health centre than in the surgery it replaced
but no consistent pattern as regards proportion of items of service

provided at the branch surgery and on home visits.

Diaggosis

Table 11 presents the classification of items of service by diagnosis,
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The distribution of items by diagnosis was much the same in each recording
period. The main differences between the before period and the after

period appeared to be the following:-

A higher proportion of items in the after period were classified as
"diseases of the respiratory system™ (category 8) and as "discases of
bones and organs of movement' (category 13) and a lower proportion as
“deliveries and complications of pregnaney, child-birth and puerperium®
(category 11) and "prophylactic procedures" (category 18). Looking at
the distribution, by location of consultation, of items within each
diagnostic category, in most categories there appeared to be spall increases
in the proportion seen at the main surgery following the opening of the
health centre - the increase was somewhat larger than average in the case
of administrative procedures (categery 19) and diagnostic category 3,
"allergies ete.", and the proportion was lower in the cass of
diagnostic category 11, “deliveries and complications of pregnancy etc.”
and category 18, “prophylactic procedures” (due primarily to a marked
drop in numbers of such items recorded at the main surgery following the
opening of the health centre which was not accompanied by much change

in the numbers seen at the branch surgery in each period).

Origin of Workload

In the first two recording sessions following the opening of the
centre (see Table 12) there was a consistent tendency at all sites for
the proportion of patient initiated (as opposed to doctor initiated)
items of service® to increase. However, in the last recording session
when the workload was generally much the heaviest of the four sessions,

this trend was reversed.

% Strictly items of service on consultation so initiated.
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Examinations

Table 13 suggests the proportion of items of service involving any
examination (of the kinds recorded) was slightly lower in the health centre
than in the main surgery it replaced. The 3ame trend was in evidence
for home visit items and, apart from the last session, for branch surgery

consultations.

Turning to particular types of examination, the number per period
of examinations of the abdomen was relatively and absolutely much decreased
in the after periods, particularly in the case of contacts in the health

centre,

Examinations of the chest appeared to be made in about the same nunmbers
relative to all items of service in the four study periods - there was
some suggestion that a slightly higher proportion of such examinations
took place in the health centre than was the case in the main surgery in

the before period. The same remarks apply in respect of vaginal examinatioms.

The number of cemtacts in which more than one of the listed types
of examination were undertaken was definitely lower relatively and absclutely
following the opening of the health centre - and a rather higher proportion
of such consultations took place in the health centre than was the case

in the main surgery in the before period.

The Use of Examination Rooms

The health centre, unlike the premises it replaced and the branch
surgery, had examination rooms adjacent to the consulting rooms (see plan 2).
Table 14 suggests that in the normal consulting work of the doctors in
the first session after the opening of the health centre, only about 4 per
cent of the items of service involved the use of the examination room and

the proportion dropped much further in later recording sessions.

Investigations

It appears that in the recording session immediately following
the opening of the health centre, the number of contacts involving one or
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more investigations (see table 15) increased, particularly in the case

of those at the main surgery but thereafter in the later recording sessions,
the investigations reverted to more or less pre-health centre level.

This was the pattern in particular in the case of haemoglobin investigation.
In the case of "other lab, tests'" the higher levels in evidence in the

first post-health centre recopding session persisted in the remaining

two thereafter. Numbers of X-ray investigations remained more or less
constant in relation to the contacts throughout the study as did the
proportion of contacts invelving multiple requests - the number of

multiple requests was initially very small and, if anything, falling,
following the opening of the health centre. (The above remarks refer in part-
icular to investigations initiated at contacts in the main surgery or health
centre. Numbers of contacts in the branch surgery involving examinations
showed no persistent trend of any kind - the numbers were very few - nor
was there any trend apparent as regards investigations arranged in the

course of home visits where the numbers were even smaller),

Referrals

Overall, the referral rate per contact remained almost unchanged
throughout the study. A marked exception to this was in the case of
referrals to the nurse which greatly increased (see Table 16) in number
following the opening of the centre. Before, in the old main surgery
premises, there was a shortage of accommodation which prevented a nurse
from consulting at the same time as the doctors. Even so, when the health
centre was functioning, only about one per cent of the contacts resulted
in a referral to the nurse, Out-patient referrals per contact appeared
to be declining marginally following the opening of the centre.

Minor Operations (Table 17)

The numbers of these recorded as being undertaken by the doctors
of the practice or initiated by them but undertaken at a hospital,
appeared to be lower in the health centre than in the old main surgery,
possibly because some of these procedures were being referred to the

nurse.
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Ante-Natal Cases (Table 18)

Curiously, the only change that appeared to have taken place was the
much increased incidence of such contacts in the brench surgery (this could
be partly a consequence of the age structure for families in East Peckham
as compared with other parts of the practice area - see Table 3).

Casualty Cases and Night Visits

Tables 1%a and b. There was no change over the period of study in
the very small proportion of contacts described as casualties. However,
night calls (strictly speaking items of service on night calls) appeared
to have doubled in number following the opening of the health centre,

The Day of Week on which Consultations tock place (Table 21)

Very little change in the distribution of items of service by day
of week was noticed. It appeared, however, that the proportion of items
of service in a week taking place on Monday, Saturday and Sunday went
up following the opening of the health centre and down on Tuesdays and

possibly Fridays.



THE JOURNEY TO SURGERY STUDY (TABLES 22 - 31)

Introduction

This study (see page g3 } covered two periods of three weeks; the
first period - 1llth November to 2nd December 1970 - being before the health
centre opened, and the second ~ 24th November to 15th December 1971 -
being after the health centre opened., In each case the study related
only to patients and those accompanying them (see note below Table 22)
attending the old main surgery (before phase of the study) to see a doctor
of the practice or attending the health centre (after phase of the study)
to see a doctor of the practice or a nurse. On neither occasion was any
study made of attenders at the East Peckham Branch Surgery.

The Age/Sex Distribution of Persons Attending the Main Surgery or Health
Centre (Table 22)

Almost exactly the same number of patients attended the doctors in
the two study periods and the respective distributions Ffor age and sex
were also remarkably similar. Compared with those who came to see the doctor,
those coming to see the nurse included a higher proportion of the over
65s and relatively few of the under 15s; they were also more likely to

be males.

Origin of Journey and Method of Travel to the Surgery (Table 23)

The great majority of attenders in both periods of the study came
from Paddock Wood itself, though, among those seen by the doctor, the
porportion (70 per cent) was somewhat lower to the health centre than was
the case in the before period (77 per cent) to the old main surgery.
Very few came from East Peckham because, no doubt, of the branch surgery
but numbers from there in the after phase were more than double those in
the before phase so that it may be that the health centre was exerting
some attraction. Otherwise the proportions attending from the other areas
of the practice were much the same in both recording sessions., The nurse's

patients tended more often to come from Paddock Wood than those of the

doctor,
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Attenders from Paddock Wood itself, both those going to see the nurse
and those attending the doctor, were much more likely to walk to the health
centre than to the doctor's old main surgery and less likely to travel by
car, They were very unlikely to use any other form of transport both in
the before and after periods of the study. This change was probably a
consequence of the more central position of the health centre in Paddock
Wood village as compared with the old surgery. The change of location had
hardly any effect on the method of travel to the surgery reported by those
living outside Paddock Wood itself.

The Distance of the Jourmey to the Surgery (Tables 24 and 25)

The more central location of the health centre seems, for Paddock
Wood patients, to have had a dramatic effect on the length of their
journeys to the surgery. U444 per cent of the doctors' patients and 33
per cent of the nurse's reported a journey of less than a quarter~mile to
the health centre compared with only & per cent in the before stage when
speaking of the journey to the old main surgery. The effect for attenders
living outside Paddock Wood was less marked but generally the average
journey distance was somewhat less to the health centre than to the old
surgery. Table 25 shows distances travelled to the surgery for attenders
in the various age groups. There did not appear tc be any major differences
between the age groups in this respect, As we shall, in the next section,
be cousidering method of travel to the surgery in relation to age group,
it is worth noting that attenders over 65 years of age certainly did not
appear to live any closer to the health centre than attenders as a whole,
whereas, those under 15 years of age did live marginally closer on

average.

Method of Travel to Surgery in Relation to Age and Sex (Tables 26 - 28, 30)

In the before phase of the study, the over 65 year old attenders were
the most likely to come by car and the least likely to walk., In the
after study, however, over 65s tended to be less likely than other attenders
to come by car and correspondingly more likely to walk. In the before phase,
male and female attenders appeared on average to be making journeys of
about the same distance to the surgery, though, in the after phase, the



journey for males (especially those attending the nurse)} tended to be
longer on average than those for females, Both before and after the opening
of the health centre men were more likely than women to attend by car,

especially in the case of those attending the nurse.

Type of Origin of Journey (Table 29)

The great majority of attenders for the doctor (89 per cent) before
and after the opening of the health centre travelled from home. The
proportion of attenders coming to see the nurse from home was slightly
lower - more coming to her from work, possibly because of her mincr

casualty role,

Distribution of attenders by Time of Start of Surgery Session Attended
(Table 31)

Attenders at the health centre appeared to come more often to evening
(after 4,30 p.m.) surgeries (especially those coming to see the nurse (than
wa3a the case for those attending (the dectors) in the old main surgery.
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RESULTS FROM THE SURVEYS OF PATIENT OPINION AND EXPERIENCE

The Respondents Compared with the Samples Approached

The Survey Before the Health Centre Opened - December 1970
to January 1871

There wes a very high response rate to the survey undertaken just
before the centre opened, especially if those who were apparently un-
contactable, for example, by virtue of having moved away, are excluded.
(See Table 32). Table 33 shows, moreover, that the age/sex distributions

of the respondents and the original sample were almost identical,

The After Survey - July to August 1972

The response when the original sample, i.e. those approached in the
before survey, were approached again 18 months later was predictably
rather poorer; this was, however, partly a consequence of a decision to
exclude those who were clearly, from their answers to certain questions
in the after questionnaire {not included in the before questionnaire) not
the persoms to whom the questionnaire had been addressed. Compared with
the sampie approached, there was a relative shortage of males among the
respondents but the distribution by age for both males and females was
quite similar (see Table 34) to those of the sample approached. Both
the sample approached and the respondents, it would have been anticipated,
would have been on average marginally older than the current practice
population simply because it was a sample originally identified 18 months
previously; however, in fact, their age distributions were very similar
to those of the fresh sample of patients (Table 35) first approached for
the July 1972 survey.

The distribution by age of the fresh "after" (July 1972) sample was
very close to that for the practice population as in Table 2 (taking
account of the fact that the O to 17 years age group were excluded)
and to that for the population of Paddock Wood itself in the 1971 census
(Table 3), The population of the practice area as a whole (Table 3)
contained relatively speaking more people in the 20 to 24 age group

and more people over 45 years of age than the sample and practice populations.

Among the men in the before sample (December 1870 - January 1971), there
was a relative excess compared with the after sample in the age group 18
to 24 years and a relative deficit of persons in the 25 to 44 age group.
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A Note on Before/After Comparisons

Throughout the report on the patient surveys, we shall be comparing
results from the before survey with those from the after survey of

patients.

Where we wish to contrast the views or experiences of the practice
population (over 18 years) at the time of the after survey with those of
the analogous population at the time of the before survey, the best
we can do is to compare the corresponding results from the before survey
respondents with those of the respondents from the fsggg.after sanmple
The results of the survivors of the before sample who replied also to the
after questionnaire are also presented but we have to accept that they are
in some Sense an unrepresentative group by virtue of theiy all still being
tracable, age at the time of the after survey and willingness to answer
both our questionnaires. The main purpose for our study of this potentially
atypical group, however, is that we cbtain an indication of the extent
to which individuals were changing their views or reporting changed
experience. Tables 64 to 71 are particularly concerned with tabulating

data on transitions of this kind.

Where did the Respondents Normally Attend their Doctor - Main Surgery
at Paddock Wood (Mascalls before the health centre opened and the health
centre afterwards) or the Branch Surgery at East Peckham? (Tables 36 & u#,

In each of the three sets of respondents (before, after survivors and
after fresh), just over half (51 to 53 per cent) lived in Paddock Wood
and about a quarter (25 to 26 per cent) in East Peckham. Also, virtually
all those living in Paddock Wood and Five Oak Green said they would
normally attend the main surgery of tha health centre, while the great
majority of those in the rest of the practice, apart from Eact Peckham,

said they would do this too (85 to 91 per cent in the various surveys).

If the opening of the health centre was going to have any effect
on the surgery normally attended by members of the practice population,
it is most likely that this would be found among those living in or near
East Peckham, In fact, there was some increase in the proportion of
East Peckham respondents in both after survey samples compared with before
who said they would attend normally the surgery at Paddock Wood and this
appeared to be largely accounted for by women under 45 years (perhaps to
attend ante-natal clinics at the health centre), The East Peckham over



-26=

65s in particular continued to be almost unanimous in giving East Peckham
branch surgery as the surgery they normally attended, Despite the small
changes mentioned above, it should be borne in mind that at least 85 per
cent of the East Peckham respondents in the after surveys stated that
they would normally attend the East Peckham surgery. Hardly any other
members of the practice population in any of the surveys indicated that
they would normally attend the East Peckham branch surgery.

Locking at the survivors' cross~tabulated answers to both surveys
(Table 62), there again appeared very little evidence of change, though
it did seem that a small number (5 per cent) of East Peckham attenders at
the before stage had transferred to the health centre by the time of

the after survey.

Restdents to the Before Survey: Source of Knowledge, if any, of the

Forthcoming Opening of the Health centre.

69 per cent (Table 37) of those attending the main surgery at Paddock
Wood reported that they knew that a health centre was to open in January
1971. The most frequently mentioned source of information for this grouwp

had been "newspaper" followed by "other patients" and then the "other sources"

as the third most common (this would include being told by the doctor
or practice staff), Hardly anyone reported gaining information from a
notice in the waiting room. Frequent attenders at the surgery in the

previous 12 months were more likely to know of the opening of the health

centre than less frequent attenders, predictably enough, and also more likely

to have heard of its opening from the doctor or staff of the practice,
and correspondingly less likely to learn from newspapers {the proportion
being told by other patients was more or less the same regardless of

frequency of attendance).

Of those who said that they normally attended East Peckham branch
surgery, only 35 per cent knew of the opening of the health centre,

At the Time of the After Survey How many of the Respondents had been
to the Health Centre?

More than 80 per cent (Table 45) both among the fresh sample and
survivors of those who said they normally attended the main surgery at
Paddock Wood,indicated they had been to the health centre for some reason
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by the time of the survey. The comparable figure for East Peckham attenders
was around 40 per cent (this was the proportion of fresh sample respondents -

the proportion was lower in the case of the survivors).

At Which Premises would Patients Prefer to see their Doctor?

The Before Survey

In the before survey, respondents were asked to choose between the
existing surgery (that is whichever one they normally attended), the health
centre, or 'don't mind'., There were considerable differences between
those who normally attended the Paddock Wood main surgery and those normally
attending the East Peckham branch surgery (in the rest of this section
referred to as 'main surgery attenders' and 'branch surgery attenders',

respectively).

Main Surgery Attenders

Among the main surgery attenders (Table 38a) just over half did not
mind where they saw their doctor, a thinrd opted for the health centre and
10 per cent for the present surgery, Women were slightly more likely to
favour the health centre and less likely not to mind where they saw the
doctors. The youngest age group (18 to 24 years), particularly the men,
were most likely not to mind where they saw the doctor and least likely
to prefer the health centre. The over-65s were, as a group, similar in
the propcrtions opting for the various alternmatives to those under 65 years
of age taken as a whole. The number cf visits pald to the surgery by
respondents to see a doctor in the previous year (Table 3%a) did not
appear to be related to their preferences. Those who lived in Paddock
Wood itself (Table 44a) were more likely than those living elsewhere to

favour the health centre.

Those who knew that the health centre was to open (Table 40) were
rather more likely to opt for the health centre as were those (Table 41)

who thought the existing waiting room in Mascalls was unsatisfactoryl

(this was very small and generally thought by the doctors to be unsatisfactory -

even so, only about one third of the respondents did not find it satisfactory).

Those who reported that they normally cbtained an appointment on the
day requested (Table 43a) (and the great majority, 85%, did) were also
more likely to favour a health centre than those who did not.

! than the respective complementary groups.
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Branch Surgery Attenders

Two-thirds of these preferred to see the doctor at the branch surgery
(Table 38a), 13 per cent would have preferred the health centre and a
quarter did not mind, Women were somewhat more likely to be in favour
of the health centre than men. No one over 60 years of age was found to
prefer the health centre and it was among this group that there was virtually

unanimous support for the branch surgery.

Relatively frequent attendeys, that is 5 or more attendances in the
previous year to see their doctor, (Table 39a) were more likely to favour
the health centre as were those who already knew of the health centre
from some source (Table 40) and those who thought the East Peckham
waiting room was umsatisfactory (Table 41) (just over half held this view)

than the corresponding complementary groups.

Only 11 of the 128 branch surgery attenders reported that they did
not normally get an appointment on the day reguested (Table 43a) so it
is not possible to compare their preferences with those of the group
who did normally get an appointment on the day requested. However, those
making appointments by telephone, as distinect from calling at the surgery
for this purpose, were more likely to opt for the health centre or not
to mind where they were seen than those whe normally called at the surgery
for an appointment (Table 42a). (Almost all the Paddock Wood main surgery
attenders made appointments by telephcone - 95 per cent fell intc this

category).

The After Surveys

In the after survey, respondents were asked to choose between the
old main surgery, East Peckham branch surgery, the health centre (Paddock
Wood) or at home (not a possibility offered in the before questicnnaire}
or 'don't mind'. Once again there were considerable differences between
those normally attending the health centre and those normally attending the
branch surgery.

Health Cantre Attenders

About three-quarters of these respcndents (74 per cent of the survivors
and 79 per cent of the fresh sample respondents) stated a preference for
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the health centre (Table 38b, c). None of the other options obtained more

than a few per cent of support, Men were slightly more likely to opt

for the health centre than women and the over-65s were somewhat less likely

to favour health centres - mostly because a higher proportion of this age

group - about 20 per cent - favoured being seen at home, rather than because of

a preference for any other site.,

Once again, those who lived in Paddock Wood were more likely to favour
the health centre than those living outside the village (Tables 4ub, c).
Those who had paid one or more visits to the doctor in the previous year
were more likely to favour the health centre than those who had paid no such
visits (otherwise therec was no apparent difference in preference ameng
those visiting less or relatively frequently in the previous year),
(Tables 3%9b, ¢). Those who normally obtained an appointment on the day
requested (and over 80 per cent did) (Table 43b, c) were a little more
likely to favour the health centre than those who did not, Whether an
appointment was made by telephone or by calling at the surgery (and
a somewhat higher proportion of respondents in the after survey compared
with the before survey did call at the surgery for this purpose perhaps
because it was more conveniently located) (Tables 42b, c) seemed to be
generally unrelated to preferences as to where to see the doctor - except
that nearly all those who favoured being seen at home happened to be on

the telephone.

Thus, at the time of the after survey, the great majority of those
who normally attended the Paddock Wood main surgery, that is, the health
centre, stated a preference for the health centre with little support
for any other site except 'at home' among a proportion of the elderly.
Since the question in the after questionnaire was different from that in
the questionnaire for the before survey, it is not easy to assess the
meaning of changes of view on the part of the survivors who participated
in both surveys. However, it appears (Table 63) that most of those who
opted for the health centre before continued to do so, apart from a number
who had changed to the new option 'at home'., Three-quarters of those who
opted for the old main surgery and of those who did not mind transferred

their allegiance to the health centre,

Branch Surgery Attenders

About two-thirds of this group (64 per cent of survivors and 67 per
cent of fresh sample respondents) opted for the branch surgery, 11 - 12
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per cent for the heaith centre and a similar proportion did not mind,
In the fresh sample (Table 38c) women were slightly more in favour of
the health centre than the men but the numbers involved were very small,
The elderly (over 60 years of age), as before, were almost unanimous in

opting for the branch surgery.

Most of those opting for the health centre (Tables 33b, c) were
to be found among those who said they had visited their doctor on five or
more occasions in the previous year (although this group comstitutad

less than 30 per cent of the total of respondents in question),

As before, virtually all the branch surgery attenders said they
normally cbtained an appointment to see the doctor on the day they requested
(Tables 43b, c). More, at the time of the after survey, were using the
telephone to chtain an appointment (Tables 42b, c) than two years previously
and it was among this group that most of those favouring the health
centre were located ~ they were also much less likely than those who
normally called at the surgery to make an appointment to favour
the branch surgery, possibly this was because those with the telephone

were more likely to have access to a car.

Table 63 shows that, although there was a net slight decline in the
number opting for the branch surgeryat the time of the after study compared
with the before, this was largely accounted for by changes to the 'at home'
category. Otherwise, there were a number of changes of opinion. For
example, on both occasions, ten persons stated a preference for the health
centre but only three of those who originally did so also gave the same

answer in the after survey.

A Comparison of Experiences and Practices, with Some Possible Relevance
to the Opening of the Health Centre, Reported by Respondents in the Before

and After Surveys

Introduction

The last section gave an indication of respondents' preferences as
to where they saw their doctors and explored possible explanations for their
preferences. In this section, we search for changes in experience or

practice reported by respondents which might be in some sense associated
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with the opening of the health centre (that is, of course, not the same
as saying the changes were caused by the health centre cpening).

Proportion of Respondents Attending the Main Surgery at Paddock
Wood (Mascalls before the Health Centre Opened) and the Branch
Surgery at East Peckham,

It has already been noted that when the health centre opened, there
was avidence that a slightly greater proportion of respondents from East
Peckham normally attended the Paddock Wood rather than the East Peckham
branch compared with the before sityation (see also results on page 15
from the 'L' Book analyses), Moreover, a study of the survivors (Table
62) suggested that this was at least in part due to an actual change in
allegiance on the part of a small number (about 5 per cent) of those
who had previously been branch surgery attenders (virtually all branch
surgery attenders came from East Peckham, and of respondents living in
other parts of the practice area virtually all normally attended Paddock
Wood surgery both before and after thc opening of the health centre).

The Proportion of Respondents Obtaining an Appointment to see the

Doctor on the Day which they Reguested it

In the case of main surgery attenders (Table 51) slightly lower
proportions (among both the survivors and fresh sample respondents)
reported that they did obtain an appointment on the day for which it was
requested when the health centre opened than did so in the before survey -

the converse was the case for branch surgery attendersl. Table 67

shows, moreover, that among the survivors who answered both our questionnaires

a greater number of people among the main surgery attenders showed a
shift to saying that they did not normally obtain an appointment on the
day requested and changed their answer in the opposite direction. The
converse was the case for survivors who were branch surgery attenders
(note that this may or may not represent a factual difference between
the health centre and branch surgery experience - it may have something
to do with the strong sense of loyalty possibly of a defensive character
felt by branch surgery attenders who may have felt that it was important
to say that everything was perfectly satisfactory in the branch surgery

so as not to give any grounds for closing it).

1 In the case of the survivors
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Normal method of obtaining appointments reported by respondents

Among main surgery attenders, the telephone was used by a lower proportion
when the health centre was opened (survivors and fresh sample respondents)
than in the days of the old main surgery. The converse was the case among
branch surgery attenders (see Tables 50 and 66).,

The number of visits paid to the surgery to see the doctor by

respondents (according to their report) in the year previous to each

survez

Among main surgery attenders (Table 46) respondents from the fresh

sample reported slightly greater average number of attendances per year

than the respendents in the before survey (in the case of males this was

4,6 addition on average per year compared with 3.9 and, in the case of
females, 6.5 compared with 6.1). This increase was apparent in all of the
age groups for males, In the case of the female respondents, the picture
was much less clear but it seems that there may have been slightly increased
average attendance rate among those under W45 years of age and a slightly
decreased attendance rate among those over 45 years of age. (The survivors
in the case of both men and women reported lower annual rates than did the
before respondents and indeed Table 67 indicates that this decrease on the
part of the survivors was largely due to a decrease in the persons attending
a relatively large number of times per year - ten or more that is, in the

year preceding the after survey).

In the case of branch surgery attenders, both for men and women (and in

virtually all age groups, though numbers are very small) there was a decline
in the number of attendances per year at the time of the after survey
compared with the before situation. This conclusion held both when we
considered the survivors and the fresh sample. Moreover, Table 64 suggests
that the survivors, according to them, were making on average 4.0 attendances
in the year before the after survey compared with 5,3 at the time of the
before survey. (This drop among the survivors was much sharper for branch
surgery attenders than the main surgery attenders, where the decrease was

from 4,8 to 4.5 attendances per annum).

The number of home visits in the year preceding the surveys

Among the fresh sample male respondents who reported they normally
attended the main surgery, overall there was a slightly greater average
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number of home visits reported in the year before the survey, compared

with the reported experience of the analogous group of respondents in

the before survey., Those over 60 years of age accounted for this difference.
In the after survey, the average rate per year for those under 60 years

of age was lower than that reported by this age group in the before survey.

Among women respondents who normally attended the main SUrgery,
overall the fresh sample respondents reported a decrease, though a slight
one, in the number of home visits in the year preceding the after survey
compared with the corresponding figure for the before survey; once again,
the figure was slightly greater in the after survey among the over 85s

and generally lower for all other ape proups, except the 18 to 24 years

of age.
The results for the survivors in the after survey were very similar
to those for the fresh sample in the case of women. Male survivers reported

a slightly reduced home visit rate compared with the before respondents.

In the case of branch surgery attenders, among male respondents, both

survivors and those in the fresh sample, the reported home visiting rate
was definitely lower at the time of the after survey than at the time of
the before. In the case of females, respondents from the fresh sample
reported a slightly higher rate of home visiting at the time of the after
survey than was the case for the before survey respondents but the survivors
reported a lower rate. The generally lower rates both among men and women
in the main and branch surgery attenders is confirmed by study of Table 65
showing how individuals changed in their reported number of home visits

for the preceding year in the two surveys.

In the case of main surgery attenders, the combined surgery and home
visiting rate appeared for men and to a lesser extent for women to be
greater at least for the fresh sample of respondents in the year preceding
the after survey than was the case with the before respondents in the year
preceding the before survey. In the case of branch surgery attenders,
rates were substantially down for men and women whether we considered
the fresh sample respondents or the survivors and indeed by the time of the
after surveys the contact rates quoted by branch surgery attenders was

substantially lower than those quotedby the main surgery attenders.
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Average number of times respondents had felt the need jn the year

preceding the survey to see a doctor but felt unable to go to the

surgery for one reason or another

On average, attenders at the main surgery in both the before and
after surveys reported that on just less than one occasion per year they
had felt a need of this kind, The figure was slightly lower in the case
of the after survey (see Table 48). In cases of branch surgery attenders,
broadly similar figures held and, once again, figures were lower in the

after survey than the before survey.

Number of times in the year preceding the survey the respondents

had felt the need for a home visit but had not called the doctor cut

Table 49 suggests that both among main surgery attenders and brench
surgery attenders the average number of times when respondents had felt
the need for a home visit at the time of the after survey but not called
the doctor out was lower than at the time of the before survey (see also
Table 69).

T e S e e e S P e e

Generally, it would appear that the number of times the respondents
felt the need for a doctor's attention but did not obtain this, for one
reason or another, was lower overall when the health centre was opened,

So it seems reasonable to conclude that respondents did not perceive the
arrangements either at the health centre or the branch surgery at the time
of the after survey as constituting any greater barrier to their obtaining

care.

The Preference of Respondents when they wished to see a Doctor about a
Non-Urpent Matter and their own Doctor is not Available at all at the Surgery
on the day when they wished to see him - would they prefer to see another

Doctor or to see their own Doctor another Day?

This question was included to see whether the opening of the health
centre was assoclated with any wezkening in the link between a patient and
his doctor. In the case of branch surgery attenders, since only one doctor
was available at the branch at any one day, of course, & determination to
see one's own doctor at the surgery might lead either to a journey to the

health centre or a wait of up to a week before he next came to the branch,
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In the case of main surgery attenders, in the before survey (Table
57), about two-thirds would have opted to see another doctor rather than
wait to see their own, By the time of the after survey, both the fresh
sample respondents and the survivers were slightly less likely to be

prepared to see another doctor (61 per cent and 62 per cent were sc prepared

respectively compared with 67 per cent in the before survey), This difference

was apparent for men and women respondents (see Table 55) and in the over
60s age group and the 25 to 44 years age group. Also, apart from the
small number of very frequent attenders (20 plus in the year preceding
each survey), the shift in favour of waiting for one's own doctor was

apparent for both less frequent and relatively frequent attenders,

Branch surgery attenders were at the time of the before study marginally
more likely to be prepared to see ancother doctor than main surgery attenders,
but at least in the case of fresh sample respondents were less so at the
time of the after survey (70 per cent were prepared to see another doctor
at the before stage and 57 per cent of the fresh sample respondents at the
after stage - the survivors, however, included 70 per cent who would have

been prepared to wait) (Table 57),

From Table 70, it appears that, in the case of main surgery attenders,
there had been quite a sizable number of respondents who had shifted
their preference in one way or another by the time of the after survey
with a net movement in favour of waiting for one's own doctor, The East
Peckham survivors appeared to be just as likely to change their opinion
but in this case the changes in different directions virtually cancelled

one another out,

Staff other than the Doctor who attended Respondents in the Year

preceding each Survey (Table 56)

Main Surgery Attenders

In the case of the district nurse, the proportion of respondents
reporting that they had been attended by her in the previous year had more
than trebled at the time of the after survey, both amcng the fresh sample
respondents and the survivors. Most of the increase predictably consisted
of contacts in the surgery - there was accommodation in the health centre

for a nurse and this had not been the case in the o0ld main surgery.
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Overall, by contrast, contacts with the health visitor had remained
almost unchanged if not falling, though a much larger proportion of such
contacts tock place in the surgery.

Among women, the number of reported contacts with midwives had
declined substantially.

A chiropodist was not available at Paddock Wood before the opening
of the health centre but it appeared that only about one per cent of the
respondents to the after surveys had been attended by a chircpodist in the

preceding year,

Branch Surgery Attenders

In the case of the branch surgery attenders, actuzl numbers reporting
seeing any of the staff in questicn were very small but the changes
were generally in the same direction as those reported by the main surgery

attenders,

. s D gy . S S T .

In the after survey only, respondents were asked whether they had
attended a surgery where the nurse helped the doctor and in fact 20 per
cent of the survivors and 23 per cent of the fresh sample respondents
said they had (Table 61). The corresponding figures for branch surgery
attenders were much the same, higher if anything., Both ameng main and
branch surgery attenders, those who had attended the surgery where a nurse
helped the doctor were considerably more likely to think that she was

an advantage to the patient than those who had not,

Some Further Views of Respondents to the After Survey on the
Health Czntre or Related Matters

In the after survey, those approached were asked the following
questicn (originally used by Dr. Cartwrightl), "If you cut
your hand badly at home at 3 o'clock on a Tuesday afternoon, and, although
the bleeding soon stopped you thought it would need seeing to by someone
what would you do?"

Among those who normally attended the health centre, over 70 per
cent indicated that they would go to the health centre with this problem
(Table 60)

1 cartwright, 1967.
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and the next most popular site for attention was Pembury hospital indicated
by 19 per cent of the fresh sample respondents and 15 per cent of the

survivors, No other possibility cbtained more than 4 per cent support,

In the case of branch surgery attenders, 45 per cent poth cf
the fresh sample respondents and of the survivors said they would go tc
the health centre, 25 per cent to Pembury hospital and 15 per cent to the
branch surgery.

Sc it was clear that the health centre was seen even by nearly
half of the branch surgery attenders as having a minor casualty function,
One reason why the health centre may have been thought of as an appropriate
place to go with a minor injury is the existence there of a treatment rocm
staffed for much of the day by a nurse. Ve know both in the Journey to
Surgery study (see Table22)and from the Patient Survey itself (see Table 61)
that a number of persons had attended the nurse in the preceding year
and whilst the L Book analysis (Table 16) suggests that scme of these were
due to referrals from the doctors it seems likely alsc that the nurse

was attracting a number of direct attendances.

Those approcached in the after surveys were also asked in an open
question to indicate the advantages and disadvantages of the health centre,
Among the main surgery attenders, easily the most popular advantage cited
was of a kind classified by us as 'better facilities and premises' (Table
59). (39 per cent of the fresh respondents and 37 per cent of the survivors

gave this advantage). Convenient location was the next most popular advantage

cited (by 11 per cent of the fresh respondents and 12 per cent of the
survivors), and almost equal nunbers gave centralised services as an
advantage., Hardly any of the main surgery attenders indicated any dis-

advantages at all or any other advanteages,

Branch surgery attenders were much less likely to list any advantages
and, in fact, 'better facilities and premises' was the only category of
advantage to command more than a handful of respondents as supporters,
(21 per cent of the fresh sample respondents and 15 per cent of the
survivors). Most branch surgery attenders did not state any disadvantages
either and of those who did most cited the inconvenience of the location

of the health centre from their point of view.
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RESULTS FROM THE PATIENTS SURVEY ABOUT JQURNEY TO THE SURGERY

Method of Trawvel to Surgery

(a) Those who normally attended tne main surgery in Paddock Wood
(i.e. Mascalls at the time of the before survey and the health

centre afterwards)

It appeared (Table 54) that the opening of the health centre had heen
associated with a decrease in the proportion using a car to attend the
surgery and an increase in the proportion of those walking to the surgery.

The proportions coming by bus were the same in both surveys.

Two-thirds of the respondents to the before survey and almost identical
proportions of the survivors and fresh sample respondents lived in Paddock
Wood. Table 54 suggests that it was in the case of those living in Paddock
Wood that the change in method of travel to the surgery associated with
the opening of the health centre took place. (48 per cent in the before
survey said they came to the surgery by car, compared with 3% per cent of
the fresh sample respondents in the after survey;and 35 per cent in the before
survey normally walked to the surgery compared with 51 per cent among the
fresh sample respondents. In the case of the survivors, in the after survey
42 per cent said they normally came by car to the surgery and 46 per cent
reported walking to the surgery)., There was very little change among main

surgery attenders living elsewhere.

The change when the health centre was opened in favour of walking and
against using the car to travel to the surgery was in evidence for both
the men and women respondents, though both before and after women were much

less likely than men to use the car to come to the surgery (Table 52).

Those over 65 years old were the age group least likely to attend
by car both before and after the opening of the health centre. However, (Table 53)
among the fresh sample respondents in this age group who normally attended
the main surgery, 78 per cent lived in Paddock Wood itself compared with 60
per cent among the comparable group in the before survey and among the
survivors, In the case of the fresh sample respondents over 65 years of
age, an increased proportion walked to the surgery and came to the surgery

by car. However, the main difference was a marked decline in proportion
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compared with the before survey respondents attending by bus (this had

been the most common method of travel for those of 65 years of age in the
before survey). The "survivors' in this age group also reported an increased
proportion walking to the surgery and a decline in the proportion using

the bus but marginally fewer of this group came by car.

Table 71 shows how the survivors changed their method of travel
attending the health centre compared with the method used for going to the
old main surgery. In this particular group, the main net change was an
increase in the number walking to the health centre with a small decline
in the numbers travelling by car and bus, In fact about 20 per cent
of those travelling by bus and car to the old main surgery said they would
normally go on foot to the health centre (conversely a number of people who
previously walked or used other means of travel opted for the car as a means
of getting to the health centre so that the number using this means of
travel to the surgery was only sliphtly less at the time of the after survey

than at the time of the before survey.

(b) Those who normally attended the branch surgery in East Peckham

Virtually all branch surgery attenders, it will be recalled, lived
in East Peckham itself,

At the time of the before survey, 53 per cent of the respondents said
that they would walk to the surgery and 32 per cent went by car (Table 54).
Among the fresh sample respondents in the after survey, a slightly greater
proportion, 61 per cent, said they would normally walk to the branch surgery
and 24 per cent said they would travel there by car. Among the survivors
the same proportion said they would walk as in the before survey and slightly
fewer said they would use the car. The bus was used by very few to travel

in either survey, apparently.

Very few of ths over 60s, men or women, travelled to the branch surgery
by car according to their report in any of the surveys, the great majority
saying that they would normally walk there (Table 52).

Travel Difficulties (for journeys to the main surgery)

Hardly anybody who reported normally attending the branch surgery
in either of the surveys indicated any difficulties in travelling there so
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the whole of this section relates to difficulties in travelling to the

main surgery at Paddock Wood., In the before survey 12 per cent said they
experienced difficulties of this kind: at the time of the after survey 10
per cent of the fresh sample respondents and 8 per cent of the survivors
reported difficulties inp travelling to the health centre, Women in both
before and after surveys were much more likely to report travel difficulties
than men but Table 53 suggests that the changed location of the health centre
did have the effect of reducing the proportion experiencing this difficulty
among women but not among men (probably because the former were less likely
to use a car to travel to the surgery - nearly all women experiencing
difficulties in the after survey did so because of 'poor bus services' (see

Table 53a).

Type of Origin of Journey to Surgery (i,e. home or work) (Table 58)

In the case of those who said they normally attended the main surgery
Wwomen but not men were slightly more likely to start the journey to the
surgery from work when attending the health centre than was the case with
the old main surgery. In the case of the branch surgery attenders a higher
proportion of both men and women at the time of the after survey said they
would start normally from home than at the time of the before survey.
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DISCUSSION

For the Paddock Wood practice and its patients, the opening of the
health centre meant that the main surgery was accommodated in much more
spacicus and generally satisfactory premises and also nmore centrally
located within the village. The primary health care staff using the health
centre on a regular basis were initially not much different in terms of
numbers and variety of professions from those based at the old surgery
premises (the main differences were the addition of school dentistry and
chiropody). However, the range of accommodation available in the centre
made it possible for many more staff to be working there at the same time
(previously (see Chart 1) a number of sessions of various kinds were held
at a local church hall); and the existence of a pleasant and conveniently

located common room made it easier for staff to meet formally and informally.

A small purpose~built branch surgery at East Peckham continued to
function throughout the study.

The study sugpests that the health centre had had little impact
on the nature and magnitude of the work-load as a whole of the doctors,
though they were referring many more patients to the nurse when the centre
was in existence than was the case in the old main surgery. It was clear
moreover that she was seeing a number of patients directly in the health
centre treatment room, The fact that the health centre was open throughout
the day and had rather better facilities than either the surgery replaced
or the branch surgery at East Peckham may have had the effect of increasing
the proportion of certain types of contact undertaken at the main surgery
as opposed to in the branch surgery or at home. For instance, although
there was no increase in the proportion or number of contacts involving
an examination, a higher proportion of them tock place at the health
centre than at the old main surgery, Interestingly, examination rooms
vwhich were available in the health centre but not the old surgery appeared
to be hardly used at all. The decline in the number of items of service
recorded by the doctors in the "prophylactic activities" category may
be a consequence of the greater convenience of such things as inoculations

clinics held in the centre, The apparent decrease in the proportion of

ante-natal consultations as recorded by the doctor may again be a consequence

of fewer of these occurring within the normal surgerv sessions when the number

of ante-natal clinics proper was increased from one per week in the old

main surgery to two per week in the centre,
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It is clear, however, that East Peckham patients continued to use
their branch surgery with almost the same frequency as in the days of the
old main surgery. It seems possible that of the order of 5§ per cent
of these patients had transferred their allegiance to the health centre as
the surgery they normally attended. The remainder gave the impression
from their answers to the patients survey of being fiercely loyal to the
branch surgery. This was particularly the case with the over 60s and those
who did not normally use a car to attend the surgery (most of the over 60s

came into this category in the case of branch surgery attenders),

For Paddock Wood patients especially, the location of the health
centre appeared to be much more convenient than the surgery replaced
in the terms of distance from their homes, This probably explains the
increased tendency emerging both in the postal surveys of patients and in
the "journey to surgery" study for patients to come to the surgery on foot
rather than use the car or bus (although the health centre had a very good
car park). They were alsc more likely to call at the health centre to
make an appointment rather than to 'phone, compared with the situation

when the old main surgery was open.

Given that for patients living in Paddock Wood, and also to some
extent those living elsewhere, the opening of the health centre meant
that the surpery was much more conveniently located and moreover provided
mich more agresable and adequate facilities, it is hardly surprising that
most main surgery attenders indicated that they preferred the health centre
as the site at which they preferred to be seen by their doctor, Hardly
any other option except "at home" in the case of gijgerly patients received

more than a few per cent of support,

Respondents to the patient surveys appeared to find, however, that they
were slightly less likely to get an appointment on the day they asked for
in the health centre than was the case in the old surgerv. On the other
hand, they were less likely to report in the after survey that they had
experienced a need for care from the doctor but had not, for some reason
or another, taken steps to obtain this, than those who responded to the
before survey. "Main surgery attenders" reported on average a greater
number of attendances at the health centre and a greater number of home
visits received from the doctor, in the year preceding the after survey,
than was reported for an analagous period by respondents in the before

survey. So it would appear that the respondents to the after survey see
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themselves as having at least as ready access to care from their doctor
as did the respondents to the before survey. Moreover, the additional
service of the treatment room nurse appeared to have been experienced
by a number of patients;among those who had attended the nurse in this

way almost all saw this as an advantage to the patient.

The branch surgery attenders reported lower average consultation
rates at the surgery and lower home visiting rates, in the after survey as
compared to the before survey. This was not accompanied by any increase
in the number of occasions they felt themselves in need of doctors care
but had not for one reason or another obtained it, in fact they were more
likely than those normally attending the health centre to report that
they normally obtained an appointment to s2e a doctor on the day when they
requested it. The very strong support manifested for the branch surgery
may at least in part be due te a fear that there was some plan to close
the branch surgery once the health centre was open amnd that the survey of
patients that we conducted was related to this in some way. Thus there
was an added stimulus to give favourable answers to ensure that no pretext
was given to the doctors to close the branch surgery. There is no doubt
that for these patients, situated as they were some miles from Paddock
Wood, the location of the branch surgery was all~important for 'ordinary’
surgery contacts, However, the health centre was probably relevamt to East
Peckham residents as a base for some practice activities, At least a third
of the branch surgery attenders had been to the health centre for some
purpose or other and it was the most commonly cited place, of those mentioned

in the questionnaire, which they would approach if they had a minor accident.

For the patients, then, the conclusion emerges that this health centre
was an improvement in many ways compared to the premises it replaced.
It also formed a focus for professional activities not previously available
in the locality, at least outside the large towns a few miles away;
for example films and other presentations were arranged for staff at
the centre to which those from neighbouring practices were invited. Also
the size of the premises enabled the practice to tzke a trainee on a regular
basis. Moreover, though at the time when it opened the health centre
was unusually spacious in relation to its fumction, such has been the develop-
ment of the need for services in the locality that it is now being extended;
something that was possible on the site cheosen for it, Had a health
centre not been built in Paddock Wood, it was clear that some alternative
fairly drastic action would have been needed in order to provide premises

for services needed there now,
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GENERAL NOTES ON TABLES

Where percentages are calculated, they are given correct either

to the nearest whole number or to one decimal place, The decision
as to which of these to adopt in the case of a particular table,

or entry in a table, depended partly on the size of the denominator

on which the percentage was based and partly on contzxt.

Thus, for example, in the tables based on the 1971 census (100%
sample), we have presented percentages correct to one decimal
place since they were based on numbers of the order of a thousand
or more., In the case of those based on the 10% sample, however,
Wwe have given percentages to the nearest whole number, except for

England and Wales.

For tabulations based on the L book sheets, we have usually
presented percentages correct to one decimal place, except where
the denominator on which the psrcentage was based, was less than
150. Below that figure, we have calculated percentages to the
nearest whole number except where the denominator was very smail

indeed, The pationale for this was:-

(a) that we were often interested in searching for changes
in relatively small percentages (for example, the
percentage of examinations of a certain type among
all surgery items of service) and these changes would
be expected to be relatively small in absolute magnitude.

(b) At the risk of conveying a spurious impression of
precision, it seemed better to err on the side of
providing percentages correct to too many decimal
places rather than too few - rather than vary the
accuracy of the calculations within any one table more
than was absolutely necessary. The reader is urged
to note the denominator on which any percentage is
based and to bear in mind the change in percentage
corresponding to a change of one unit in the numerator
(for example, where the denominator is 50 an increase
of one in the numerator, say from 29 to 30, has the effect
of increasing the corresponding percentage by two, i.e.

from 58% to 60% in this example),.
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(2)

In the case of the data on journey to the surgery, we have
presented percentages only to the nearest whole number, although
it would have often buen computationally reasonable to give
them correct to one decimal place., This was because the
percentages, changes in which we were interested, were generally
sufficiently large that working to the nearest whole number

seemed adequate for purposes of interpretation.

Note generally that percentages in a given row or column
(or sub-row or sub-column) will not always add where relevant

to 100%, due to rounding effects.



TABLE 1

TOTAL NUMBERS OF PATIENTS (AND NUMBERS OVER 65 YEARS OF AGE)
REGISTERED WITH THE DOCTORS OF THE PRACTICE AT THE BEGINNING
AND END OF THE STUDY

BEGINNING OF STUDY END OF STUDY
(18/11/70) (8/11/72)

DOCTOR ALL PATIENTS THOSE QVER ALL PATIENTS THOSE OVER
REGISTERED 65 YEARS REGISTERED 65 YEARS

1 3128 240 2949 242

2 1763 61 2452 74

3 4255 551 3862 533

ALL DOCTORS 9146 852 9263 849

Source: Executive Council Quarterly Returnms.




TABLE 2

AGE/SEX REGISTER COUNTl FOR THE WHOLE PRACTICE

(30th March, 1973)

i I
AGE i
GROUP MALE FEMALE TOTAL
i
, No, % No. % No. %
. 0~ 14 1457 29,2 1383 27.4 2840 28,3
4
- 15 = 19 266 5.3 298 5.9 564 5.6
y 20 - 24 260 5.2 278 5.5 538 .4
' 25 - 44 1599 32.1 1595 31.6 | 3194 31.9
- i
b 45 - 59 652 13,1 652 12,9 1304 13,0
il
) 60 - 64 151 3.0 lau 3.6 335 3.3
il
- 65 and
over 328 6.5 Ls7 9.3 793 7.9
L) ]
- Unknown 268 5.4 191 3.8 459 4.6
L]
e Totals
(100%) 4,979 5,048 10,027
-
-
-
L] 1 . .
This was the count made before any corrections were done.
- (See Warren, 1976 ).
-
-




NOTES ON TABLES BASED ON 1871 CENSUS

The data in Tables 3 to 7 for Paddock Wood, East Peckham, Five Oak Green
(Capel), the rest of the practice area, and the practice area were
obtained from thc Small Area Statistics (Ward Library)} for the following
enumeration districts.

Paddock Wood:

East Peckham:

Five Dak Green:

Rest of Practice

Area:

Practice Areca:

Paddock Wood
Paddock Wood
Paddock Wood
Paddock Wood
Paddock Wood
Paddock Wood
Paddock Wood
Paddock Wood
Paddock Weod

East Peckham
East Peckham
East Peckham
East Peckhanm
East Peckham

Capel
Capel
Capel
Capel
Capel

Hadlow
Hadlow
Horsmonden
Brenchley
Brenchley
Brenchley
Yailding
Talding
Yalding
Yalding
Nettlestead
Nettlestead

3434
3435
3436
3437
3438
3439
340
3441
3442

2909
2910
2911
2912
2913

3397
3398
3399
3400
3401

3406
3408
3423
3391
3392
3334
2838
2840
2842
2843
2818
2819

The sum of all the

33u6 /A22
3346/A23
3346 /A24
3346 /A25
3346 /A26
33u6/A27
3346/A28
3346 /A29
3346 /430

3348/A14
3348/AL5
3348/A16
3348/A17
3348/A18

3348 /AL7
3348/A10
3346 /A19
3346 /A20
33u46/A21

3346 /A14
3346 /A16
33467431
3346 /A4L
3346 /AH2
3346 /ALY
3342 /A48
3342 /A50
3342/452
3342/A53
3342 /A53
3342 /456

above,



TABLE 3

DISTRIBUTION BY AGE AND SEX OF THE POPULATION RESIDENT IN PADDOCK WOOD, EAST PECKHAM, FIVE QAK GREEN (CAPLL)
THE REST OF THE PRACTICE ARCA, THE WHOLE PRACTICE AREA, AND ENGLAND AND WALES - FROM THE CENSUS CF 1971

PACDOCK WOQD EAST PECKHAH FIVEC OAK GREEN REST OF PRACTICE AREA WHOLE PRACTICE AREA ENGLAND AND WALES
N
Fales Females | Persons lales Females | Persons Males Females | Persons Males Females | Persons Males Females | Persons Males Females |Persons
ACE (YEARS) % % k] % % % % % % % % % % % i % % % %
0 - 14 31.3 30.3 30.8 28.3 27.0 27.7 28,2 24,2 26,1 22.6 21.9 22.2 27.6 26.2 26.9 25.1 22.5 23.7
15 - 19 5.0 5.2 5.1 6.2 S.l 6.1 6.5 5.5 6.0 6.9 6.7 6.8 6.0 5.9 5.9 7.2 6.5 6.8
20 -~ 2u 6.1 5.6 5.8 7.1 7.6 7.4 6.4 9.7 8.0 6.7 5.7 | 6.2 6.5 6.6 6.6 7.9 7.4 7.7
25 - 4y 32.0 31.3 3.7 30.7 30.0 30.1 30.1 27.8 29.0 24,3 22.4 23.3 29.2 27.8 28.5 25.1 23.3 24.2
|

45 - 59 - 14.9 4.3 14.6 15.6 16,0 15.8 15.2 15.3 15.3 19.9 19.5 19.7 16.6 16.u4 16.5 18.6 *18.4 18.5
B - B4 3.2 3.9 3.6 3.6 3.7 3.5 4.7 4,3 4.5 6.5 B.u4 6.4 4.5 4.7 4.6 5.6 5.0 5.8
65 and over 7.6 9.3 8.5 8.5 10.1 8.3 8.9 13.3 11.1 13.1 17.4 15.3 9.6 12.5 11.1 10.5 16.0 13.3
TOTALS
{1c0%) 2360 2460 4820 1473 1470 2943 1023 1G35 2058 2011 2160 §171 6867 7125 13992 23682350 25066595| 48749575
(All Ages)

Source: (England and Wales) Office of Population Censuses and Surveys: Census 1971 Great Britain, Age, Marital Conditicn and
General Tables: London H.M.S,0. 1973,

(Gther areas) Office of Population Censuses and Surveys: Census 1971. Small Area Statistics (Ward Library) (100%)
Household. (For enumerated districts as listed before Table 3.)
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TABLE 4
DISTRIBUTION OF HOUSEHOLDS. AND PERSONS BY NUMBER OF CARS (INCLUDING VANS) AVAILABLE
FOR USE BY MEMBERS OF HOUSEHOLD IN PADDOCK WOOD, EAST PECKHAM, FIVE OAK GREEN (CAPEL), THE
REST OF THE PRACTICE AREA, THE WHOLE PRACTICE AREA AND ENGLAND AND WALES - FROM THE CENSUS OF 1971
—— . “REgT o WHOLE,
NO. OF EéRS PADDOCK WOOD EAST PECKHAM FIVE OAK GREEN PRACTICE. AREA PRACTIOD. AREA ENGLAND AND WALES
AVAILAB FHOUSE- 1 1 HOUSE=. : HOUSE= ¢+ __—_ | HOUSE~ e | HOUSE=~ HOUSE-
| TO HOUSEMOLD _ opps | PERSONS | jorie | PERSONS horps | PERSONS | FOURC” | peRsons | ioBe” | persons Howor PERSONS
by | s 3 g % 5 % 5 g 5 s | g
o 32.6 25,8 1 27.3 20.9 29.4 ' 23.9 34,9 27.8 31.8 25,1 48,2 B1.4
; :
1 56.7 61.2 | 56.4 60.0 56.2 | 58.9 47.0. 1 u8.2 |. 53.5 56.7 42,8 ¥7.2
: {
| 2 or more 10.6 | 13.0 16.2 19.1 . 14,4 17.2 18.1 | 23.9 .7 | 18.2 9.0 11.4
’ .
TOTAL (100%) :
HOUSEHOLDS/ {1,504 4,202 9ug 2,942 687 2,055 | 1,449 4,173 | 4,588 | 13,972 |16,509,905 | 7,296,180
PERSONS !

Source:

(England and Wales) Office of Population Censuses and Surveys: Census 1971 England and Wales, Availability
of cars, London HMSO 1973

(Other areas) Office of Population Censuses and Surveys: Census 1971. Small Area Statistics (Ward Library) House page.
(for enumerated districts as listed before Table 3)

1 . . .
" Households {or persons resident in these households) present at time of enumeration,



‘M

il

TABLE 5

METHOD OF TRAVEL TO WORK BY PERSONS IN EMPLOYMENT FOR

PADDOCK WOOD, EAST PECKHAM, FIVE OAK GREEN (CAPEL), THE

REST OF THE PRACTICE AREA, THE WHOLE PRACTICE AREA AND

ENGLAND AND WALES - BASED ON 10% SAMPLE:

1971 CENSUS

METHOD OF TRANSPORT
i FOOT | OTHER
workme | car | Bus | tram | HOTOR | PEDAL Y or tewor | oo
AREA IN/OUTSIDE NONE | STATED ¢ !
L.A. AREA % % % % % % %
IN L.A. 25 2 2 1 J 18 4y 3 119
PADDOCK
40D OUT L.A. 28 4 60 2 0 3 2 90
ALL 2% L3 } 27 1 10 26 6 209
IN L.A. 29 J 2 ! 3 2 1 40 10 58
EAST i |
pookial | OUT LeAs | o 19 [ 20 o , 8 4 i 0 8y
ALL W1 | 12 | 19 1 J 11 18 | u 142
- IN L.A. 41 13 0 2 9 22 13 46
FIVE OAK 1
GREEN OUT L.A. 52 j 11 30 5 0 2 0 ay
(CAPEL) , J
ALL 47 l 12 14 3 4 12 7 90
IN L.A. 30 | 2 0 5 10 39 15 103 |
REST OF :
PRACTICE | OUT L.A, 51 9 ; 18 1 4 15 3 80
AREA ;
ALL 39 s | 8 3 7 28 9 183
: n -
LIN L.A. 20.8 | 3.4 1.2 2.5 i_ls.z 38.3 { 11.7 326
iggﬁTICE OUT L.A. 43.6 | 10.7 § 32.9 1.7 3.4 6L 1.3 298
ALL 3.5 | 6.9 | 16.3 2.1 8.5 | 23.1 6.7 624 |
ENGLAND |
AND WALES 36.5 | 23.8 ' 6.6 1.6 | 4,5 | 19.8 72 12,108,797
Source: (England and Wales) Office of Population Censuses and Surveys: Census 1971

England and Wales work place and transport to work tables, Part Il
London HMSO 1975,

(Other areas)

(10%

sample)

Office of Population Censuses and Surveys:
Small Area Statistics (Ward Library)
districts as listed before Table 3)

(10% sample)

Census 1971

(for enumerated



TABLE §

DISTRIBUTION FOR ECONOMICALLY ACTIVE OR RETIRED PERSONS BY

SOCID-ECONOMIC GROUP FOR PADDOCK WOOD, EAST PLCKHAM, FIVE OAK GREEN
(CAPEL), THE REST OF THE PRACTICE AREA, THE WHOLE PRACTICE AREA

AND ENGLAND AND WALES: CENSUS 1971 10% SAMPLE

E 1 | PADDOCK EAST | FIVE OAK ?giémggg PRACTICE ' ENGLAND
) SOCIO-ECONOMIC GRQUP t WOOD PECKHAM GREEN ARE:: 4 ARLA & WALES i
L% | % % D Lo : |
Employers and managers: 10 10 s Lon 10.8 8.8 1
1, 2,13 : !
. i W i B ‘ ~
: Professional workers: ! 3 y 1 ’ 3 29 3.2
5 M B
i . | N
¢ Intermediate non-manual ' i
| workers: 5 6 7 5 4 5.4 6.9 ‘
. ' i
gum.or non~manual workers: 22 26 21 13 20.1 19.0 l
i Foremen, supervisors i
+ skilled manual workers: 1 . . t
; killed rk 22 13 2 15 16.4 21.5
|8, g :
| Personal service workers, % .
semi-skilled manual
.G .
workers, agricultural 18 21 23 25 21 { 17.4
workers: 7, 10, 15 ) ‘
ﬁskllled manual workers: 7 " 10 5 6.5 6.9
L E .
Own account workers !
(other than professional) y 7 3 g 5.9 3.9
12, 14 i
Armed forces and ‘ i ‘
inadequately described 8 6 1 14 10.0 12,0
occupations: 16, 17
‘ |
t A1l (100%) ; 246 {163 107 241 757 2,750,352}
; i : e
Source: {England and Wales) Office of Population Censuses and Surveys: Census 1971

Great Britain Economic Activity Part IV,
(Other areas) Office of Population Censuses and Supveys:
Small Area Statistics (Ward Library)

districts as listed before Table 3)

(10% sample)

London HMSQ 1975,

Census 1971
{for enumerated

The soclo-economic group is as defined in the 1970 classification of occupations

(HMSG 1870).

Briefly these are:-

(1) Employers and managers in central and local government,
industry, commerce, etc. ~ large establishments.

(2)
(3)
(4)
(5)
(6)
(7)
(8)

(9)
(10)
(11)

Skilled manual workers.
Semi-skilled manual workers.
Unskilled manuzl workers.

Employers and managers in industry, commerce, etc. - small establishments.
Professional workers - self employed.
Professional workers - employees

Intermediate non-manual workers.

Junior non-manual workers
Personal service workers.
Feremen and supervisors - manual.
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(12)
(13)
(1u)
(15)
(16)
(17

TABLE 6 (continued)

Own account workers (other than professional)
Farmers - employers amd managers

Farmers - own account

Agricultural woerkers

Members of armed forces

Occupation inadequately described



TABLL 7

DISTRIBUTION OF EMPLOYED PERSONS BY INPUSTRY FOR PADDOCK WOOD, EAST PELCKHAM, FIVE OAK GREEN (CAPEL),

THE REST OF THE PRACTICE AREA, THE WHOLE PRACTICE AREA AND ENGLAND AND WALES - CENSUS 1971 10% SAMPLE

INDUSTRY O0FfF EMPLOYMENT?
DISTRIBU- | NATIONAL &
AGRI- MANU- CON- UTILITIES ALL
WORKING MINING TION AND | LOCAL GOV'T
AREA IN/OUTSTDE CULTURE FACTURE | STRUCTION | & TRANSPORT SERVICES | AND DEFENCE (100%)
L.A. AREA % % % % 1 $ %
IN L.A, 11 0 u2 3 7 an 3 119
PADDOCK T
iy OUT L.A. 0 0 28 8 18 42 3 90
ALL 6 0 36 5 11 a8 3 209
IN L.A, 16 o 22 19 5 36 2 58
EAST
PECKHAM OUT L.A. 2 0 31 8 12 38 8 84
ALL 8 o 27 13 9 37 6 142
IN L.A, 20 0 28 9 7 a5 2 ug
FIVE QAK
GREEN OUT L.A&, ] 0 20 2 1y 57 7 iy
ALL 10 0 24 6 10 u6 u 30
. IN L.A. 29 0 25 7 27 a3 1 103t
REST OF
PRACTICE OUT L.A. 6 1 3y 5 " 43 B 79
AREA
ALL 19 1 29 6 3 37 3 1821
IN L.A, 18,7 ) 31.3 8.0 ) .4 1.8 326
PRACTICE
AREA OUT L.A, 2.4 0.3 29.3 6.4 11.8 43.8 5.1 297
ALL 10.9 0.2 30,3 7.2 8.2 38.8 3.9 623
ENGLAND ' 2
% WALES 2.5 1.6 .5 6.9 8.1 38.9 6.6 21,568,500

1 Includes three persons for whom industry was "other" or not stated.

2 Includes 168,240 persons for whom industry was "other" or not stated.

3 The industry headings are grouped orders of the Standard Industrial Classification (revised edition, HMSO 1968)
as follows:-

Agriculture (including Forestry and Fishing)

Mining (including Quarrying)

Manufacture

Construction
Utilities and Transport

pistribution and services

Natiocnal and Local Government service and Defence

Source:

(England and Wales)

M.L.H, ‘order

I .
11

IIT - XIX

XX

XXI, XXII
XXIII - XXVI

Office of Population Censuses and Surveys:

XXVII

Great Britain Economic Activity Part II (10% sample) hise 1975.

(Cther areas)

Office of Population Censuses and Surveys: Census 1971.
Small Area Statistics (Ward Library) (10% sample}.
(For enumerated districts as listed before Table 3)

Census 1971.




DISTRIBUTION OF ITEMS OF SERVICE

TABLE &
1 AND CONSULTATIONSZ

BY TYPE OF CONSULTATION AND BY DOCTOR FOR THE FOUR STUDY PERIODS

PERIOD

Before Health
Centre opened

After Health Centre Opened

Aug ~ Dec 1970 Jan - May 1971 Tghug - Dec 1971 Jan - May 1972 |

|  CONSULTATION ' -

i TYPE ITEMS | CONS'NS | ITEMS ‘TCONS'NS ITEMS | CONS'NS | ITEMS | CONS'NS
DOCTOR 1
SURGERY (MAIN) 2981 2765 3197 2998 2853 2675 3279 3123
SURGERY (BRANCH) 916 886 1079 1031 778 778 891 876
HOME, VISIT 723 629 807 757 652 604 782 T4l
UNCLASSIFIED 84 8y us Lo 18 18 27 27
ALL 4704 4364 5128 4826 4301 4075 4379 4767 |

| DOCTOR 2 |
SURGERY (MAIN) 2478 2311 31y 2848 2719 2526 3127 2807 |
SURGERY (BRANCH) 1176 F 1113 1330 1288 1186 1138 1384 1281
HOME VISIT 714 599 952 780 899 737 1092 863

¢ UNCLASSIFIED 115 110 89 88 99 96 54 53
ALL 4483 14133 5515 5004 4903 4497 5657 5004

' DOCTOR 3
SURGERY (MAIN) 2778 2436 3057 2702 2536 2314 3234 2891
SURGERY (BRANCH) 586 548 608 583 571 552 477 465
HOME VISIT 839 715 702 616 265 236 753 695
UNCLASSIFIED 53¢ 50 5h 4] 15 11 28 28
ALL 4272 3749 yu21 3942 3387 3113 eY: LO79
ALL DOCTORS
SURGERY (MAIN) 8237 7512 9398 8548 8168 7515 9640 8821
SURGERY (BRANCH) 2678 2547 3017 2902 2535 2468 2752 2622
HOME VISIT 2276 1343 2461 2153 1816 1577 2633 2299
UNCLASSIFIED 268 244 188 169 132 125 105 108
ALL 13459 12246 15064 13772 12591 l 11685 15134 13850

1 Item of Service

= an entry in the L Book relating to a particular diagnosis,

2 Consultation =z Home visit or surgery consultation.



TABLE 9

RATIOS OF ITEMS OF SERVICE PER CONSULTATION BY TYPE

OF CONSULTATION AND BY DOCTOR FOR THE FOUR STUDY PERIODS

PERIOD

Before Health
Centre opened

After Health Centre opened

CONSULTATION
TYPE Aug ~ Dec 70 Jan - May 71 Aug - Dec M1 Jan - May 72

DOCTOR 1

SURGERY (MAIN) 1.08 1.07 1.07 1,05
SURGERY (BRANCH) 1,03 1,05 1.00 1.02
HOME VISIT 1.15 1.07 1,08 1,06
UNCLASSIFIED 1.00 1,13 1.00 1.00
ALL 1,08 1,06 1,06 1.04
DOCTOR 2

SURGERY (MAIN) 1.07 1.10 1.08 1.11
SURGERY (BRANCH) 1.06 1.03 1.04 1.0¢
HOME VISIT 1,19 1.22 1,22 1.27
UNCLASSIFIED 1,05 1,01 1,03 1,02
ALL 1.08 1,10 1.09 1.13
DOCTOR 3

SURGERY (MAIN) 1.14 1,13 1.10 1.12
SURGERY (BRANCH) 1.07 1.04 1,03 1.03
HOME VISIT 1,17 1,14 1.12 1.09
UNCLASSIFIED 1.38 1,32 1. 36 1.00
ALL 1,14 1,12 1,09 1,10
ALL DOCTORS

SURGERY (MAIN) 1.10 1.10 1.08 L 1.09
SURGERY (BRANCH) 1,05 1.04 1,03 1,05
HOME VISIT 1.17 1.14 1.15 1,15
UNCLASSIFIED 1,10 1,11 1.06 1,01
ALL 1.10 1,09 1.08 1,09

See notes below table 8,
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TABLE 10

DISTRIBUTION OF ITEMS OF SERVICE BY TYPE OF CONSULTATION BY AGE

AND SEX OF RECIPIENTS AND BY DOCTOR FOR THE FPOUR STUDY PERTODS

(1)

(2)

This Trble, which takes up 12 pages, is arranged in
the fallowing order:-

Paces 1 to 4 - Males: Items of service by consultation

type by doctor (one page for each study group).

Pages 5 to 8 - Females: Items of service by
consultation type by doctor (one page for each

steidy group).

_E;nses 9 to 12 - 4 few patients whose sex was not
gecorded (Note: because the numbers are small, where
rthere was no entry in any category, it has been left
blank).

Percentages within any section of a column are based
on the figure in the corresponding "all" row

immediately below.

{3) See also notes below Table 8.
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BEFORE HEALTH CENTRE OPENED

Vmar A

L i ™ .
nugust - Deg
[P A sy

auber 1970

¢ L it S

MALES
A G Y K UUF (YEARS)
l - it A g P‘.-‘~M!Il£ e Al ety :— N
4 i ; ALlJ
&6 AD S

0-14 f15 -24}25 - us |45 - 59|60 - 64 °3Vgi0 UNKNORN | TTh

CONSULTATION SE%VAOE
TYPE No. % {No. % No, % [No. % {No. % INo. % INo. % Ho. %

DOCTOR 1
SUKGERY 397 67| 82 59| 201 75 {148 67| 31 wuu| 69 33119 62 11337 63
(MATH)
SURGERY
CERINCH) 111 19 47 3wl 93 19| eu 20 28 wo{ 28 13{ 13 7 { %u 20
HOME VISIT 71 12 wl 22 7 10 1% (110 s2 ! 51 271 277 15
UNCLASSIFIED| 10 2 4 o 1t 1 1t o4 20 7 | m: 2
ALL 589 100 ] 139 100 | 390 100 {221 100] 70 100 {211 100 | 190 100 {1810 100
DOCTOR 2
SURGERY 364 59 (100 71] 225 6114 97 wo! 27 33l 70 32} 81 w7} 965 s5u
(MAIN)
SURGERY
(BRANGH) 170 27| 33 23{ 112 31| 78 so{ 32 uo{ 48 22) 19 11 wo2 27
HOME VISIT 77 11| 6 4] 21 16 8l 22 271 ou uy! s3 31l 283 16
UNCLASSIFIED | 14 2 8 7 ul o of u 2| 18 11] su 3
AIL 619 100 | 143 1004 266 100 |198 100| 81 100 {216 100 | 171 100 {1794 100
DOCTOR 3
?g§g§§Y 350 711105 74 206 77 (147 76| w7 73| 99 36100 6 {1153 6o
SURGERY
CBRALCH) 55 11121 15{ 45 12 28 14] 10 16} 16 6§ 9 6| 108 11
HOME VISIT 80 16 | 12 28 18 155 57} 3y 23| 333 20
UNCLASSIFIED g 21 3 14 1 2 1} 4 a3l 3 2
ALL 503 100 {141 100 | 383 100 {194 100] &4 100 {272 100 | 147 100 | 1704 100
ALL DOCTORS
?S§§§§Y 1120 65 (288 68 812 71 {332 64{ 105 49 {238 3u{ 300 59 {3255 61
SURGERY
CBRANGH) 33 20 }101 24 ) 230 20 {170 28] 70 33] 92 13| w1 8 {iowo 19
HOME VISIT 222 13028 6] m 41 7] 38 18!359 si|13s 27 s93 17
UNCLASSIFTIED| 33 21 10 21 26 10 2| 2 1{10 1} 28 6]120 2
ALL l 1711 100 |423 100 { 1139 100 | 613 100} 215 100 699 10017508 100 {5308 100




AFTER HEALTH CENTRE OPENED

January - May 1971

AGE GROUP (YEARS)
| ALL
65 AND ITENS
- 14 |15 - 24 |25 - uu Jus - 59 |60 - 6u | "o A0 | UNKNOWN o
CONSULTATION SERVICE
TYPE Ho. % |No. % No., % (No. % [Ne. % JNo. % [No. % No. %
DOCTOR 1
PR 407 66| 94 70 | s 75 [141 e | 38 52| 59 20| 97 54 {1181 60
SURGERY
CARAGCH) 127 20) 34 25 ] 97 21| 58 26 21 29| 73 25 27 15 ] 437 22
HOME VISIT 81 13| & 4] 13 20 9| 14 19 {164 55| ug 27| 37 1s
UNCLASSIFIED 6 11 1 1 4 o 0f 0 O j o of 6 3l 17 1
ALL 621 100 | 135 100 | 459 100 | 219 100 | 73 100 1296 200 | 179 100 {1982 100
DOCTOR 2 |
SURGERY 508 66 138 67 | 331 70 {137 64| 3 au ] 98 a2 {129 65 {1377 61
(MAIN)
SURGERY
CBRALCH) 172 221 57 28 | 117 25, 54 25] w6 43 | w2 1| 1 71 502 22
HOME VISIT 75 10 i 12 6! 22 23 11| 2u 22 j169 55 w6 23] 371 1s
UNCLASSIFIED| 16 2 j 0 0 5 1 1 0 1 1{ 0 010 5 33 1
ALL 771 100 }207 100 | 875 100 | 215 100 | 107 100 | 309 100 | 199 100 |2283 100
DOCTOR 3
?gﬁ?ﬁ?Y wae 72} 95 7y | 311 8o l176 8o ! 3w eu 1120 50 {117 &2 11288 T
SURGERY
oRanc) 81 13| 28 221 60 15| 26 121 9 17) 15 s | 19 10! 208 13
HOME VISIT 8l 13, & s} 20 16 7| o 17tion w3 us 24 282 1s
UNCLASSTFIED 5 1 ol o ol 1 ol 1 21 2 1] 7 s 18 1
ALL 603 100 § 120 100 | 391 100 | 219 100 | 53 200 |2u1 100 | 189 100 | 1825 100
ALL DOCTORS
?gﬁ?ﬁﬁy 1351 68 1327 69 | 987 74 {usy 70 {108 us 1277 33 l3us 60 {387 63
SURGERY
CORALCH) 380 19 f119 25 | 27¢ 21{138 21} 76 33 {130 15§ 60 11 {1177 19
HOME VISIT | 287 12| 20 &) 55 so 9] u7 20 {437 52 J1u1 25 11000 16
uncLASSIFIED| 27 1! 1 ol 9 2 2 ol 2 ol2s uf 36 1
ALL 1995 100 [uvl 100 {1325 100 | 653 100 {233 100 |sus 100 | 567 100 | 6030 100
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AFTER HEALTH CENTRE OPENED

Au

- De

t

e

mb

By

er 1971

i
" AGE GROUP (YEARS)
ALL
65 AND ITEMS
0- 14 |15~ 2u]25 - uy fus - 5960 - 6u | O3 AP | cnavoray | +TCE
CONSULTATION SERVICE
TYPE Ho. % [No. % No. % INo. % [No, % [No, % fNo. % No. %
” —
vazny. o} .88 87| s0 s1f 29175 [183 76| 3u 621 67 38} & 631002 66
SURGERY " 1.
CBRANCH) 1% 21 30 30)] 70 18} 33 | 1 17} 31 18| 20 s} 309 19
HOME VISIT 70 13 25 61 26 11} 19 201 77 us| 30 21| 254 15
uwcrassirepf 1 o] 2 o of o o] 1 2] o o} 3 2 7 0
ALL 553 100 | 99 100 l 386 100 |2u2 100 | 65 100 §175 100 | 182 100 | 2662 200
DOCTOR 2
fgﬁ?ﬁﬁy 393 651110 72| 311 73 [257 66 w1 55| 83 24 [126 61)1223 60
SURGERY
CBRALCH) 135 221 32 21| 83 19] 63 26 24 32| 58 17] 28 13} 423 21
HOME VISIT 56 10] 9 6] 29 71317 7] 8 11f204 sa| us 20] 39 18
UNCLASSIFIED} 1217 3] 1 3 1 of 1 1}t s 1§11 sl 38 2
ALL 604 100 | 152 100 } 426 100 [238 100 | 74 100 | 349 100 |210 100 | 2053 100
DOCTOR 3
?gﬁgﬁﬁy ass 81| 73 75| 185 78 {147 70| 20 ™ |106 63 ) 9u 71 ]1011 76
SURGERY
yheyemn 67 1] 14 1| u3 18y 33 18| 4 15} 16 10} 19 s} 196 1s
HOME VISIT 23 5{ 8 8 7 31 7 sl 3 11w 27] 18 18] 111 s
UNCLASSIFIED) 1 o] 2 2 1 0 o ol 2 1t 1 1l s
ALL 477 100 | 97 100 | 236 100 | 187 100 | 27 100 {168 100 {132 100 | 1324 100
ALL DOCTORS
f:ﬁ?gfy 1147 70423 701 787 75 |ua? 73] o5 s7]2ss 37 311 eu |3326 66
SURGERY
CRRANCH) 316 191 76 221 196 19{129 19| 39 23105 15{ 67 1u| 928 1s
HOME VISIT | 152 o/ 2u 61 50 7| 30 18326 u47{ 91 19§ 738 15
werasstrien] 19 1) s 1 & ol 12 2 11 5 1115 3l s1 1
ALL 1634 100 | 348 100 | 2088 100 | 667 100 | 166 100 §892 100 {usu 100 | 5039 200




AFTER HEALTH CENTRE OFPENED

January - Hay_ 1972

MALES
AGE GROUP (YEARS)
‘ ALL
65 AND ITEMS
0- 14 |15 - 20125 - uy |us - 59 |60 - 6y |°0 20 | oiavomn o
CONSULTATION SERVICE
TYPE No. % |{No. % | No. % |No. % [No. % [No. % [No. % | No. %
DOCTOR 1
SURGERY 452 701100 72| 3w 78215 e6| 58 B8l 95 36| 7 su 1385 66
(MAIN)
SURGERY
CORATO) 117 184 23 17| 71 1) 37 1] 19 221 3 13| 33 2u{ 33 17
HOME VISIT 60 w 1! 27 8] ™ 22 9l13s s51] 20 21| 3ue 17
UNCLASSIFIED)! & 101 1 o ol o o of 2 1} 10 o
ALL 635 100 | 138 100 | %40 100 | 324 100 | 85 100 {267 100 | 138 100 {2027 100
DOCTOR 2 | ?
?gﬁ?ﬁ?y 451 611115 61| 3u3 73 1179 65| 35 us ! s 221112 s55{1319 56
SURGERY
(BRANCH) 186 25! 57 30| 89 19] 69 25{ 30 30| 75 19} us 22| ss51 24
HOME VISIT 32 12117 of s 71 26 11 14}229 50 3s 18] uu7 19
UNCLASSIFIED| 12 2} 0 o 1 ol 2 11 o ol 2 11 7 3] 28 1
ALL 741 100 | 189 100 | u67 100 {276 100 | 76 100 | 390 100 | 202 100 {2341 100
DOCTOR 3 1
SURGERY 502 74| 88 80{ 295 ou |191 85| 62 6719w us {124 76 {1396 73
(MAIN)
SURGERY
CORARO) 72 11! 18 16| 35 10} 23 10| 8 7119 ] uw 2} 177 9
HOME VISIT 9% 18] u 17 s} 11 5§ 23 25|16 wo| 31 19| 328 17
UNCLASSIFIED 5 1 0 3 1] o of 2 1l 1 of 5 a3}l 15 1
ALL 675 100 | 130 100 { 350 100 |225 100 | 92 100 | 300 100 | 164 100 | 1916 100
——
ALL DOCTORS
?gﬁgﬁﬁy 1505 69 {303 69| 979 78 |ses 71 |155 61 313 33] 310 &2 Juoso en
SURGERY
CORANCH) 375 18} 98 22 195 16 [120 16| 55 22 {130 1ul 82 16 {1064 17
HOME VISIT | 2u8 12 35 o) 78 61109 13| %2 170s11 s3] o8 1911121 18
UNCLASSIFIED| 23 1! 1 © s ol 2 of 1 of 3 of w 3| w 1
ALL 2051 100 | 437 100 1257 100 |825 100 {253 100 {957 100 | S04 100 | 6284 100
4 1 _’_“




BEFORE HEALTH CENTRE OPENED

August - December 1970

FEMALES
AGE GROUP (YEARS)
i ALL
65 AND ITEMS
O~ 14 [ 15~ 2425 - us {45 - 53 {60 = 64 § o 0” | UNKNOWN oF

CONSULTATION SERVICE |

TYPE No. % [ Noi % | No. % |No. % |Noi % {No. % [No. % } No. % |
DOCTOR 1 !
SURGERY 373 63| 285 7L} 78 70[216 67 w4 85 ] B85 30} 91 53 )1842 64
(MAIN)
SURGERY
(BRANGH) s 24f 85 211 193 18] 72 224 3 614 33 13{ 16 10| 551 19
HOME VISIT 61 10| 25 122 13} 30 10 1157 55} 41 26 | uul 15
UNCLASSIFIED} 12 2| 4 1§ 12 1| 4 1} o ojf 4 1y 8 6 us5s 2
ALL 590 100} 399 100 {1075 100 {322 100 | 52 100 | 284 100 | 157 100 | 2879 100
DOCTOR 2
SURGERY 333 60| 265 58 | 583 624153 62 | 23 48} 55 21| 90 51 {1508 56
(MAIN)
SURGERY
(BRANCH) 136 2u| 148 33 | 247 26 75 30| 18 38| 48 19| 11 6| 683 26
HOME VISIT 75 13| 32 05 16 64 5 10)149 58] 68 30 u30 16
UNCLASSIFIED} 12 2] 9 1w 2V 3 14 2 4§ s 2| 8 s5| 56 2
ALL 562 100} 454 100 } 933 100 247 100 | 48 100 {256 100} 177 100 | 2677 100
DOCTOR 3
?gﬁ?ﬁ?Y 300 66§ 193 62 | 492 66 }250 69 § uy 71 §191 w49l 149 65 [119 63
SURGERY
(BRANCH) sy 1u| os 27 f 143 19} 63 17 7 1143 9| 7 3] u2 16
HOME VISIT s 18f 26 8} 105 1u] 46 13| 11 18 j163 u2| 67 29§ 502 20
UNCLASSIFIED 7 2| 6 2 6 1§ « 1| o o} 3 1y & 3] 32 1
ALL 455 100{ 309 100 | 746 100 | 363 100 | 62 100 | 391 100} 229 100 [2555 100
ALL DOCTORS
?gﬁ?ﬁ?y 1012 63| 743 64 (1823 66 |619 66 {111 69 [331 36| 330 59 | 4969 61
SURGERY
(BRANCH) 34y 21§ 317 27 | 583 211|210 234 28 17 [120 13| 3™ & 11636 20
HOME VISIT 220 18} 83 7 ) 312 11) 92 10§ 21 13 |u463 50) 176 31 {1373 17
UNCLASSIFIED| 31 2f 19 2} 3 1} 11 1| 2 1§11 1} 23 4| 133 2
ALL 1607 1001162 100 §2754 100 § 932 100 {162 100 {931 100 563 100 | 8111 100 |




AFTER HEALTH CENTRE OPENED

January - May 1871

FEMALES
AGE GROUP (YEARS)
ALL
65 AND TTEMS
0~ 14 | 15-2uf25 - uy |us - 59 [60 ~ 6uf "ooo” | UNKNOWN -
CONSULTATION SERVICE
TYPE No. %1 No. % No, % [No. % !No., % INoyw % INoi % No. %
DOCTOR 1
fgﬁ?ﬁﬁY 339 65} 198 59| oy2 710216 6u | w1 62123 s3) ou s1l2013 su
SURGERY
(BRARCH) 13 28| 108 31| 20 18] 96 28| 18 27| 27 ol 1 ol e38 20
HOME VISIT m o 12] 30 o} 1ww 11f 27 8 7 1113 u7| s2 27] uss 1sl
UNCLASSIFIED w 1 1 of 10 1] o o ol 1 1| s 3| 21 1
ALL 616 100| 333 100} 1336 100! 333 100 | 66 100} 285 100 {155 100} 23130 100
DOCTOR 2
SURGERY 456 621 251 581 eug sofo211 66§ 21 35! 74 191 99 s0| 1760 55
(MAIN) :
SURGERY
CBRARCH) 166 23} 132 30} 332 30] 67 21| 20 us| 61 16 33 20] 826 26
HOME VISIT go 121 u3 10l 97 39 12 13]249 657 50 25| 575 18l
werassTFIED | 19 a3l 7 2| 13 > 10 2 af 2 1] 9 sl su 2
ALL 730 100} 133 100} 1090 100} 319 100 { 60 100{ 386 100 | 197 100 | 3215 100
DOCTOR 3
fgﬁ?ﬁ?Y 338 71} 179 74| se6 72| 278 76 [1os 82}196 53|101 541763 69
SURGERY ‘
T BRanCH) 83 17) wu 18! 134 171 we 13) 12 of 3u ol 7| 370 1s
HOME VISIT s3 11| 18 7! e 1l 37 10] 11 138 38) 69 37| 412 16
UNCLASSIFIED 2 ol 2 s 1! 2 11 o ol o ol & 2! 18 1
| ALL 477 100| 2u3 100} 791 100{ 366 100 | 127 100} 368 100 | 188 100 | 2560 100
ALL DOCTORS
%gﬁ?ﬁﬁy 1194 65| 628 621 2156 67| 705 69 |166 66| 393 38 | 294 54| 5536 62
SURGERY
CBRANGH) 388 21| 280 281 706 221212 21] so 23l122 12| 87 12]1s3 21
HOME VISIT 216 121 o1 327 100103 10| 26 101521 50{161 301 14us 16
UNCLASSIFIED| 25 1 10 28 1, 4 o| 2 1! 3 ol 18 3f 9 1
ALL 1823 100{1009 100%_3217 100 l1024 100 } 253 100 [1039 100 | 580 100 | 8905 100




AFTER HEALTH CENTRE CPENED

August - December 1971

FEMALES
AGE GROUP (YEARS)
ALL
65 AND ITEMS
0-1s |15 - 24|25 - uu jus - 59 {60 - 6u| °2 AND I umiavoun o
CONSULTATION SERVICE
TYFE No. % | No. % No. % [No. % |No, % | No. % i1No. % No. %
'DOCTOR 1
§g§g§§y 307 7.1250 7 f 795 73|187 651 w6 53] 114 40| 61 56 1760 67
SURGERY
(BRALCE) 88 201 70 21 ] 181 17} 70 o2u| 25 201 20 7} 15 14| uee 1s
HOME VISIT 36 16 5) 107 10} 31 11| 16 18} 152 s3) 30 28f asse 15
| UNCLASSIFIED 4 1f{ o o 3 0 0 ©° 0 © 1 ol 2 2 10 0
ALL 435 100 | 336 100 §1086 100 | 288 100 | 87 100} 287 100 | 108 100 2627 100
DOCTOR 2
?gﬁ?ﬁ?Y 331 60| 258 58| 508 54 |157 631 20 u7] 100 27 biow s0! 1488 53
SURGERY
R 144 26]156 35 ) 315 3w | 80 24 ] 21 3wl 52 14| 13 8| 761 27
HOME VISIT 65 12| 29 106 11] 31 12| 10 16}207 s6 | 7 3| s22 19
UNCLASSIFIED 8 1| 3 5 1| 1 ol 2 3] o 2117 8} us 2
ALL 548 100 | 446 100 | 934 100 |2u9 100 | 62 100! 368 100 }208 100 | 2816 100
DOCTOR 3
?gﬁ%ﬁﬁY 308 76{201 761507 7 j213 71| 78 e2|137 63 77 T2 1522 M
SURGERY
ChRAren) 72 18! 55 21} 128 19 65 22| 15 18] 38 17| & el 375 18
HOME VISIT 22 37 6| 20 o]l w2 19] 21 20| 151 7
UNCLASSIFIED 1 0 0 1 ol 1 ol o o}l 1 ol 3 3 7 0
ALL wou 1001 263 100 | 669 100 | 299 100 | 95 100 218 100 }107 100 | 2055 100
ALL DOCTORS
?g§§§§y ou7 88| 709 68 11810 67 1557 67 |153 63} 352 wo f2u2 57| 4770 64
SURGERY
CORANOH) o4 22| 281 27 ] 620 234195 23] 61 25(110 13| 3u s8lis05 21
HOME VISIT | 123 52 250 of 82 10 28 11]401 u6 {125 230{1061 14
UNCLASSIFIED | 13 3 o] 9 ol 2 ol 2 1011 1!22 s} e 1
ALL 1387 100 h1ous 100 2689 100 | 836 100 | 2u4 100 | 874 100 |423 100 | 7898 100




w

Ll

AFTER HEALTH CENTRE OPENED

January - May 1972

FEMALES
t . ) [P T S P
J AGE GROQUP (YEARS)
| ALL
£5 AND TTEMS
O - 14 |15 - 24125 - 44 | 45 - 59 |60 - 64 | Cop” | UNKNOWN oF
CONSULTATION SERVICE
TYPE No., % [No. % No. % INo. % INo. % {No. % [No. % Mo. %
DOCTOR 1
™
SURGERY 378 72257 72| 834 70| 225 &3] 53 79)118 33| 76 u9 11941 66
{MAIN)
SURGERY
(BRANCH) 92 18} 74 21} 227 18] 91 26| 12 18} 29 10| 27 18| 552 19
HOME VISIT 51 10{ 27 114 10f 39 11 2 3}151 51} u8 31 ] u32 15
UNCLASSIFIED 2 0 0 0 g8 1] o o 0o o] 1 © 3 2 1m0
ALL 523 100} 358 100 {1183 100 355 100 | 67 100 § 299 100! 154 100 | 2939 100
DOCTOR 2
fgﬁ?ﬁ?y 384 65{252 62§ 686 57{ 100 58} 63 56]100 25] 130 53 ;1805 55
SURGERY
(BRANCH) 137 23|116 29| 388 32} 73 22| 3 32| 49 12] 33 14} 832 25
HOME VISIT 65 11 36 135 11t 61 19 14 12131253 62} 75 31| 639 19
UNCLASSIFIED g8 1) 2 3 of s 2 o 0 § 1 5 2 27 1
ALL 594 100 ] 4068 100 |1212 100 | 329 100 1113 100 | 406 100§ 243 100 {3303 100
o i
DOCTOR 3
fgiﬁgﬁy 376 78l2u3 77! 581 73l 306 78| 60 e3)181 52) 85 61 [1838 71
SURGERY
(BRANCH) 54 114 46 1u{ 102 13} u8 12§ 2u 25| 13 5 7 51 300 12
HOME VISIT yg 10! 28 110 4] 37 9 11 12)iue u2] us 32| u2s 17
UNCLASSIFIED y 1 0 0 2 o] o o o] 2 1 3 2 11 0
ALL ug2 100§ 323 100 | 795 100} 391 100 | 95 100 338 100 | 140 100 [2574 100
ALL DOCTORS
?gf?ﬁ?Y 1138 71§ 758 70 |2101 66 721 67176 e€u} 399 38}291 Sy |5584 63
SURGERY
(BRANCH) 283 18} 236 22| 717 221212 20} 72 26} 97 9} 67 12 jiees 19
HOME VISIT 164 10| 91 359 111 137 13} 27 10| 550 52§ 168 31 |1u96 17
UNCLASSIFIED} 1% 1} 2 o 13 0 5 0 06 0 7 1 11 2 52 1
ALL 1599 10~ {1087 100 | 3190 100 075 100 { 275 1001053 100 | 537 100 | 8816 100
. b {
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BEFORE HEALTH CENTRE OPENED

August - Deoenber 1970

DISTRIBUTION BY AGE OF THOSE FOR WHOM SEX NOT xNOWN

AGE GROUP (YEARS)
. gt 20
f ALL
65 AND TTEMS
O - 14 [15 - 24/ 25 - un{us - 59 160 - 64 "0 o | UNKNOWN oF
CONSULTATTON L SERVICE
TYPE No. No, No. Ho. No. No. No. No.
DOCTOR 1
SURGERY
(MAIN) 1 1 2
SURGERY L N
(BRANCH)
HOME VISIT
UNCLASSIFIED 6 6
j AL | 1 13 14
DOCTOR 2
SURGERY i
(MAIN) 1 1 8 5
SURGERY 1 1
(BRANCH)
HOME VISIT 0
UNCLASSIFIED 6 6
ALL 1 1 10 12
DOCTOR 3
SURGERY
(MAIN) 1 3 2 6
SURGERY o
(BRANCH)
HOME VISIT y
UNCLASSIFIED
ALL 1 3 9 13
ALL DOCTORS
SURGERY
(MAIN) 2 3 1 1 6 13
SURGERY 7 7
(BRANCH)
HOME VISIT " "
UNCLASSIFIED 15 15
ALL 2 0 ' 3 0 1 1 a2 39




* APTER HEALTH CENTRE QPENED
Janvery - Mav 1971

R T s e

DISTRIBUTION BY AGE OF THOSE FOR WHOM SEX NOT KNOWW

AGE CROTT (YEARS)
- ”.‘I.“ YT ALI, )
65 AND TTIVE
O - 14f 15 - 24f 25 - us |u5 - 59 | 60 - 64| “ o {UNKNOWN i

CONSULTATION SERVICE

TYPE No. No. No. No. No. No. Yo. No.
DOCTOR 1
SURGERY
{IIAIN) 1 2 3
SURGERY
(BRANCH) 1 3 N
HOME VISIT 2 2
UNCLASSIFTIED 7 i
AT 1 1 j 14 16
DOCTOR 2
SURGERY
(:AIN) 2 5 7
SURGERY
(BRANCH) 1 1 2
HOME VISIT 1 1 Y 6
UNCLASSIFIED i 2 2
ALL 2 2 ‘ 1 J 12 17
DOCTOR 3
SURGERY
(MAIN) 1 N 5
SURGERY
{ BRANCH)
HOME VISIT 8 8
UNCLASSIFIED 23 23
ALL 1 35 36

* ALL DOCTORS
SURGERY
(MAIN) 4 11 15
SURGERY
(BRANCH) 2 4 6
HOME VISIT 1 S B [ 16
UNCLASSIFIED : ; a2 42
ALL 3 4 S 69
134 Jn el




AFTER HEALTH CENTRE OPENED

éggpst -~ December 1971

DISTRIBUTION BY AGE OF THOSE FOR WHOM SEX NOT KNOWN

AGE GROUP (YEARS)
ALL
65 AND ITEMS
- - - - - i
O - 14115~ 2425 ~ 44 )45 ~ 59 |60 - 64 "\ UNKNOWN OF
CONSULTATION SERVICE
TYPE No, No. No. No, No. No.o No, No,
DOCTOR 1
SURGERY
(MAIN) 1 1
SURGERY
(BRANCH)
HOME VISIT 1 2 10
UNCLASSIFIED 1 1
ALL 1 l 2 9 12
DOCTOR 2
SURGERY
(MATN) 1 7 8
SURGERY ) 9
(BRANCH)
HOME VISIT 8 8
UNCLASSIFIED 1 15 16
ALL 1 1 32 ay
DOCTOR 3
SURGERY
(MAIN) 1 1 1 3
SURGERY
(BRANCH)
HOME VISIT 3 3
UNCLASSIFIED 2 2
ALL 1 1 ! 6 8
ALL DOCTORS
SURGERY
(MATN) 2 1 9 12
SURGERY » 0
(BRANCH)
HOME VISIT | 2 18 21
UNCLASSIFIED 18 19
ALL 2 2 1 2 47 54




AFTER HEALTH CENTRE OPENED

January - May 1972

DISTRIBUTION BY AGE OF THOSE FOR WHOM SEX NOT KNOWN

(YEARS)

AGE GROUP
ALL
65 AND ITEMS
O - 14|15 - 24 {25 - 44 [u5 - 59 {60 ~ 64 | qurn | UNKNOWN oF
CONSULTATION SERVICE
TYPFE No, No. No. No. No. No. Yo. No.
DOCTOR 1
SURGERY
(MAIN) 1 2 3
SURGERY
(BRANCH) 2 1 3
HOME VISIT 1 3 4
UNCLASSIFIED 3
ALL 2 2 1 8 13
DOCTOR 2
SURGERY s .
(MAIN)
SURGERY L L
(BRANCH)
HOME VISIT 1 1 M 6
UNCLASSIFIED 3
ALL 1 1 11 ; 3
DOCTOR 3 ;
SURGERY
(MAIN)
SURGERY
(BRANCH)
HOME VISIT 6
UNCLASSIFIED 2
ALL 3 ¢ 8
ALL DOCTORS
SURGERY
(MAIN) 1 5 6
SURGERY
(BRANCH) 2 1 1 4
HOME VISIT 2 1 13 16
UNCLASSIFIED 8 | 8
ALL 3 2 1 1 27 3y




TABLE 11

DISTRIBUTION OF ITEMS OF SERVICE
BY TYPE OF CONSULTATION BY DIAGNOSIS

1

FOR ALL DOCTORS COMBINED FOR THE
FOUR STUDY PERIQDS

1 Royal College of General Practitiocners

2 digit classification of morbidity 1963
Revision,



BEFORE HEALTH CENTRE OPENED

August - Decenber 1870

ALl Doctors

CONSULTATION TYPE
DIAGNOSIS Surgery Surgery Home Unclas- All
‘Main) (Branch) ¢ Visit sified
o, %1 No, % INo. % i No, %1 No. %
1, Commumnicable diseases 121 1.5 42 1.6 81 3,6 3 1.14 247 1.8
. Neoplasms 48 0.6 13 0.5 98 4.3 2 0,7] 181 1.2
3. Allergic, endocrine system,
metabolic and nutritional w3 4,21 124% 4,6 1119 5,2 4 1,5] 596 4.4
diseases
4. Diseases of blood and blood- 43 0.5} 17 0.6 | 26 1.1} - 86 0.6
forming organs
5. lental, psychoneurotic and 816 9.9) 239 8,9 jl64 7.2 | u 1.5|1223 9.1
personality disorders
6. Diseases of nervous system and | ,n, 15 7 352 13,1 J196 8.6 | 26 9.7{1578 11.7
sense organs
7. Diseases of circulatory system 399 4,8 121 4,5 §250 11,0 1 0.4) 771 5.7
« Diseases of respiratory system 1384 16.8] 412 15.4 |519 22,8 8 3.0}2323 17.3
» Diseases of the digestive 403 4.9 161 6.0 [162 7,1 | 12 4,5! 738 5.5
system
10, Diseases of genito-urinary 420 5,1)121 4.5] 88 3.9| 7 2.6| 63 4.7
system
1l. Deliveries and complicationg of
pregnancy, childbirth and 621 7.51 214 8,0 (182 8.0 7 2.6({1024 7,6
puerperiuvm
12. Disease of skin and cellular 726 8.8]|238 8,9 64 2.8| 8 3.001036 7.7
tissue
13, Diseases of bones and organs of
movement 62 5.6 ) 181 5.3 {109 4.8 3 1.1; 715 5.3
14, Congenital malformations 11 0,1 L 0,1 - 1 O.41 18 0.1
15. Certain diseases of early 12 0.2] 6 0.2] 5 021 1 0.4 25 0.2
infancy
16, Symptoms and ili-defined
conditions 113 1.4 56 2,1 79 3.5 5 1.9 253 1.9
17. Accidents, poisoning and
violence 409 5,01 128 4.8 85 3.7 19 7.1} 641 4.8
18, Prophylactic procedures 622 7.63139%9 5,2 1§ 11 0.5 - 772 5.7
19, Administrative procedures 241 2.9} 98 3.7%§ 16 0,7} 23 8,8} 378 2.8
Not known 32 0.4 52 1.9 22 1.0 134 50.0f 240 1.8
ALL (100%) 8,237 2,678 2,276 268 13,459




1

AFTER HEALTH CENTRE OPENED

January ~ May 1971

All Doctors

CONSULTATION TYPE
e e —
DIAGNOGSTIS Surgery | Surgery Home Unclas~ All
(Main) |[(Branch) Visit sified
Ne. % (le. % INo. % |No. % | No. %
1. Communicable diseases 277 2,9 1 G2 2,1 !;23 5.0 14 7.4} 472 3.1
2. Neoplasms 52 0.5 10 0.3 74 3.0 - 136 0.9
3. Allergic, endocrine system,
metabolic and nytritional 485 5,2 1153 5.1} 93 3.8 8 4.3} 739 4,9
diseases
%. Diseases of blood and bleod- 32 0.3 65 2.1} 16 0.6 | - 113 0.7
forming organs
5. Mental, psychoneurotic and 891 9.5 |287 9.5 |1556 6.3 | 10 5.3 1343 8.9
personality disorders
8. Diseases of mervous system and )9 13.0|370 12,3 |218 8.9 | 20 10.6 {1830 12.2
sense organs
. Diseases of circulatory system 454 4.8 1161 5.3 [291 11,8 b 2,1]910 6.0
. Diseases of respiratory system {1727 18.4 | 548 18,2 |569 23.1 | 16 8.5 {2860 19,0
9. Diseases of the digestive 458 4.9 | 104 3,4 |207 8.4 | 17 9.0} 786 5.2
system
10, Diseases of genito-urinary 519 5.5 l142 4.7 86 3.5 5 2.71752 s.0
system
11, Deliveries and complications of
pregnancy, childbirth and 519 5,5 ;201 6,7 {202 8,2 5 2,71927 6.1
puerperium
12, Diseases of skin and cellular | g, 90259 8,6 | 87 3.5{ 4 2.1{1194 7.9
tissue
13, Diseases of bones and organs 560 6.0 {173 5.7 |118 wu.8 3 1.6 854 5.7
of movement
14, Congenital malformations iz 0.1 - 1 - 13 0.1
15. Certain diseases of early 16 0.2 2 0.1 1 _ 19 0.1
infancy
16. Symptoms and ill-defined 276 2.91 83 2.7]105 u.3al| & 3,2}u70 3.1
conditions
17. Accidents, poiscning and 384 4.1 1112 3.7] 90 3.7 ] 12 6.4{598 u,0
violence
18, Prophylactic procedures 337 3.6 {148 4.9 C.1 1 0,5]u88 3,2
} 18, Administrative procedures 33 3.6(1119 3,9f 19 0,8} 12 6.4 486 3.2
Not known 2 i7 0.6 0.2 51 27,1 4 0,5
ALL (100%) 9,398 3,017 2,461 188 15,064




AFTER HEALTH CENTRE OFENED

August - December 1971

All Doctors

CONSULTATION TYPE
DIAGNOSIS Surgery Surgery Home Unclas~ ALl
{Main) | (Branch) Visit sified
No. %1 No. % INo. % iNo. %i No. %
1. Communicable diseases 43 1.8) 31 1.2 53 2.9 228 1,8
2. Neoplasms 38 0.5 B 0,3 ] 45 2.5 . 92 0,7
3. Allergic, endocrine system,
" metabolic and nutritional 441 5,41112 4u.4 88 4.8 10 7.6} 651 5.2
diseases
4. Diseases of blood and blood- 3% o.4) 14 0.6 ! 1n 0.8 _ 60 0.5
forming organs
5« Mental, psychoneurotic and 872 10,71 242 9.5 129 7.1 ] 2 1.5{1245 9.9
personality disorders
6. Diseases of nervous system and | g, 15 g)0251 9,9 [157 8.6 | 19 14.4{1301 10.3
sense organs
7. Diseases of circulatory system By7 5.5 156 6,1 (204 11.2 5 . Bl12 6.4
8. Diseases of respiratory system [1511 18,6 | 430 17,0 {3u4g 19.2 | 13 9,.8)2302 18,3
9, Diseases of the digestive
system 368 4,51119 4,7 1137 7.5 8 6.,11632 5,0
10. Diseases of the genito-urinary |,.g; ¢ ol133 5,2 | 64 3.5 | 6 u.5|690 5.5
system
1l. Deliveries and complicationg of
pregnancy, childbirth and 455 5,6 216 4.5 163 9,0 2 1.5 836 6.6
puerperium
12. Diseases of skin and cellular 729 9.0|228 s.0| s2 2.9] 7 s5.3j1016 8.1
tissue
13. Diseases of bones and organs of
movement 502 6.2} 135 5.3 {132 7.3 2 1.5} 771 6.1
14, Congenital malformations 5 0,1 - y 0,2 - 9 0,1
15, Certain diseases of early
infancy 3 2 0,1 1 0.1 6 0,1
16. Symptoms of ill-defined
conditions 314 3.9\ 128 5.0 }1u0 7,7 2 1.5] 584 4.6
17. Accidents, poisoning and
violence 384 y,71 103 4.1 61 3.4 13 9.81] 561 4.5
19. Administrative procedures 272 3.3} 83 3.3 O.4 4 3,0] 366 2.9
Not known 3 7 0.3} u 0.2} 37 28,0] s1 oO.u
ALL (100%) 8,108 2,535 1,816 132 12,591




AFPTER HEALTH CENTRE OPENED

January - May 1872

All Doctors

CONSULTATTION TYPE
DIAGNOSIS Surgery | Surgery Home Unclas- Al1
(Main) | (Branch) Visit sified -
No. % | Ho. % { No. % | No. %1 No. %
1. Commmicable diseases 146 1.5| 53 1,9 68 2.6 1 0.9| 268 1.8
2. Neoplasms 52 0.5 9 0.3 94 3.6 - 155 1,0
3. Allergic, endocrine system,
metabolic and nutritional 463 4.8} 107 3.9 121 4,6 2 1,8} 693 4,6
diseases
4+ Diseases of blood and blood 5 o4} w7 1.7 15 06| - 102 0.7
orming organs
5. Mental, psychoneurotic and N
personality disorders 1028 10,71 279 10.1 | 184 7,0 7 6,u;1498 9.9‘
6. Diseases of nervous system and 1yy64 19 0 324 11.8 218 8.3| 16 14.7{1718 11.3
sense organs
7. Diseases of circulatory system 460 4,81 148 5.4 299 1l.4 1 0.,9] %08 6,0
8. Diseases of respiratory system 1874 19,4} 525 19,1 |622 23.6 | 12 11.0}3033 20.0
9. Diseases of the digestive 548 5.7] 111 4.0 }251 9.5 21 19.3]| 931 6.1
system
10. Diseases of genito-urinary 513 5.3]133 4.8 84 3.2 - 730 4.8
system
11. Deliveries and complications of
pregnancy, childbirth and 535 5.6 | 293 10.6 |205 7.8] 2 1.8[1035 6.8
puerperium
12. Diseases of skin and cellular | g5, g gi181 6,6 | 78 3.0 2 1.8[1115 7.4
tissue
13. Diseases of bones and organs of | q55 ¢ 61158 5.7 [154 5.8| 2 1.8[ 99 6.3
movement
14, Congenital malfcrmations 8 0.1 1 - - 9 0.1
15, Certain diseases of early 1 _ _ - 1
infancy
16. Symptoms and ill-defined
conditions 312 3.2131 113 4.1 1129 4.9 14 12.8] 568 3.7
17. Accidents, poisoning and Ny 4,31 83 3,0 94 3.6] 5 4.6{ 596 3.9
violence
18. Prophylzctic procedures 266 2.8} 104 3.8 4 0,1 - 374 2,5
19. Administrative procedures 327 3.4! 80 2,9 6 0.2 4 3,74 417 2.8
Not known 4 3 0.1 7 0.3] 20 18,31 34 0.2
ALL (100%) 9,640 2,752 2,633 109 15,134




TABLE 12
' DISTRIBUTION OF ITEMS CF SERVICE DY TYPE OF CONSULTATION,

BY ORIGIN OF CONSULTATION AND BY DOCTOR FOR THE FQUR STUDY PERIODS

DEFORE HEALTH CENTRE OFPENED

August - December 1870

ORIGIN OF CONSULTATION
DOCTOR PATIENT OTHER
UNKNOWN TOTAL
CONSULTATTON REQUESTED REQUESTED REQUESTED
TYPE No. % No. % No. % No. % (100%)
DOCTOR 1
W
SURGERY (MAIN) 805 27 2162 73 11 0 3 0 2981
SURGERY (BRANCH) 245 27 652 71 19 2 916
HOME VISIT 3l 47 366 51 14 2 2 723
UNCLASSIFIED 1 1 21 25 2 2 60 71 o4
ALL 1392 30 3201 68 u6 1 65 1 4704
DOCTOR 2
SURGERY (MAIN) 620 25 1850 75 6 0 2 2478
SURGERY (LRANCH) 278 24 872 T4 26 2 1176
HOME VISIT 208 42 394 55 18 3 714
UNCLASSIFIED 6 5 53 Lb 10 9 46 40 115
‘ALL 1202 27 3169 71 60 1 52 1 4403
DOCTOR 3
SURGERY (MAIN) 915 33 1847 66 16 1 0 2778
SURGERY (DRANCH) 142 24 433 T4 1 2 506
HOME VISIT 467 56 364 43 1 0 £39
UNCLASSIFIED 2 3 26 38 3 39 57 63
ALL 1526 36 2670 63 37 1 39 1 4272
. o2
ALL_DOCTORS
SURGERY (MAIN) 2340 28 5859 71 33 0 5 8237
SURGERY (DRANCH) 665 25 1957 73 56 2 o} 0 2678
HOME VISIT 1106 49 1124 49 4o 2 6 0 2276
UNCLASSIFIED 3 3 100 37 iy 5 145 sy 260
ALL 4120 31 9040 67 143 1 156 1 13459

See notes below Table 8,




AFTER HEALTH CENTRE OPENED

January - May 1971

T L W T g, TR e T £ N S p——r o W . B

ORICIN OY CONSULTATION
DOCTOR PATIENT OTHER
" UNKNOWN TOTAL
CONSULTATION REQUESTED REQUESTED REQUESTED

TYPE No. % No, % No. % No, % (100%)
DOCTOR 1
SURGERY (MAIN) 831 28 2302 72 y 0 0 3197
SURGERY (DRANCH) 2u0 22 £32 17 7 1 0 1079
HOME VISIT 382 47 417 52 8 1 0 807
UNCLASSIFIED 1 3 18 40 0 0 26 50 u5
ALL 1514 30 3562 70 19 0 26 1 5128
DOCTOR 2
SURGERY (MAIN) 629 20 2493 80 16 1 0 0 314y
SURGERY (BRANCH) 338 2% 973 73 18 1 0 0 1330
HOME VISIT 472 50 U6y 49 16 2 0 0 952
UNCLASSIFIED 2 2 7% 85 ) 7 5 6 89
ALL 14481 26 4012 73 T 57 1 5 0 5515
DOCTOR 3
SURGERY (MAIN) 1034 34 2009 66 14 0 3057
SURGERY (BRANCH) 131 22 471 78 6 1 608
HOME VISIT u8 50 351 50 3 ¢] 0 702
UNCLASSIFIED 0 0 26 ug 2 u 26 48 5y
ALL 1513 34 2857 65 25 1 26 1 uy21
ALL DOCTORS
SURGERY (MAIN) 2554 27 6810 73 3y 0 0 0 9398
SURGERY (BRANCH) 709 24 2276 75 32 1 0 3017
HOME VISIT 1202 u9 1232 50 27 1 0 0 2461,
UNCLASSTFIED 3 2 120 64 8 4 57 30 188
ALL BY68 30 10438 69 101 1 57 0 15064




AFTER HEALTH CENTRE OPENED
fﬂgcust - December 1971

ORIGIN OF CONSULTATION
]
DOCTOR PATIENT OTHER
UNKNOWN TOTAL
CONSULTATION REQUESTED REQUESTED REQUESTED

TYPE No. % No. % No. % ¥o, % (100%)
DOCTOR 1
SURGERY (MAIN) 87 31 1967 69 7 0 2853
SURGERY (BRANCH) 137 18 634 82 0 778
HOME VISIT 296 45 345 53 11 2 0 652
UNCLASSIFIED 1 6 g 50 2 11 6 33 18
ALL 1313 31 2955 69 27 1 6 0 4301
DOCTOR 2
SURGERY (MAIN) 473 17 2235 82 11 ) 0 2719
SURGERY (DRANCH) 300 25 873 74 13 1 0 1186
HOME VISIT 387 43 489 54 23 3 0 899
UNCLASSIFIED 6 6 65 66 4 Yy 24 24 99
ALL 1166 24 362 75 51 1 24 0 4903
DOCTOR 3
SURGERY (MAIN) 622 25 1911 75 3 0 0 2536
SURGERY (BRANCH) 1w 20 usy 80 3 1 0 571
HOME VISIT 105 40 157 59 3 1 0 0 265
UNCLASSIFIED o} 0 8 53 0 o 7 47 15
ALL 841 25 2530 75 9 0 7 0 3387
ALL DOCTORS
SURGERY (MAIN) 1974 24 6113 75 21 0 0 8108
SURGERY (BRANCH) 551 22 1961 77 23 1 0 253%
HOME VISIT 788 43 981 5% 37 2 1816

L_PNCLASSIFIED 7 5 82 62 6 5 37 28 132

ALL 3320 26 9147 73 87 1 37 0 12591




1M

1

AFTER HEALTH CENTRE OPENED

January -~ May 1972

ORIGIN OF CONSULTATION
DOCTOR PATIENT OTHER
UNKNOWN TOTAL
CONSULTATICN REQUESTED REQUESTED REQUESTED

TYPE No. % No. % No. % Yo, % (100%)
DOCTOR 1
SURGERY (MAIN) 985 30 2283 70 11 0 0 3279
SURGERY (BRANCH) 205 23 676 76 10 1 0 891
HOME VISIT 403 52 365 47 13 2 1 782
UNCLASSIFIED 0o 0 21 78 1y 5 19 27
ALL 1593 a2 3345 67 s 1 5 O 4979
DOCTOR 2
SURGERY (MAIN) 862 21 2457 79 7 0 1 3127
SURGERY (BRANCH) 470 3 893 65 21 2 1384
HOME VISIT 499 46 560 51 32 3 1092
UNCLASSIFIED w7 27 50 5 g 18 33 S
ALL t 1635 29 3337 70 65 1 20 © 5657
DOCTOR 3
SURGERY {MAIN) 1082 34 2133  BS 13 c 0 0 323y
SURGERY (BRANCH) 104 22 kY 77 I 1 o 0 477
HOME VISIT 374 49 371 49 w2 0o 0 759
UNCLASSIFIED o 9 25 89 3 1 o 0 28
ALL 1560 35 2904 65 3 1 o 0 4498
ALL DOCTORS
SURGERY (MAIN) 2729 28 6879 71 31 0 9640
SURGERY (BRANCH) 778 28 1938 70 35 1 2752
HOME VISIT 1276 48 1296 43 53 2 2633
UNCLASSIFIED T 73 67 9 8 23 21 109
ALL 4788 32 }10186 67 138 1 26 0O 15134

_




TABLE 13

DISTRIBUTION OF ITEMS OF SERVICE BY TYPE OF CONSULTATION,

BY TYPE OF EXAMINATION CARRIED OUT, BY DOCTOR FOR THE FOUR STUDY PERIODS

BETORE HEALTH CENTRE OPENED

August - December 1870

EXAMINATION TYPE T
| ALL
NONE OF | ITEMS
' ABDOMEN CHEST RECTAL VAGINAL MULTIPLE THESE oF
CONSULTATION SERVICH
' TYPE No. % No. % No. % No. % No. % ¥o. % 1§ (100%)
{ DOCTOR 1
-\ SURGERY
. (MAIN) 269 9.0 | 137 4,6 7 0.2 51 1.7 3% 1,1 2483 83.3} 2981
[SURGERY
A CBRANCH) 38 4.1) 38 4,1 0 0.0 4 O.4 5 0.5| 831 90,7{ 916
‘IHOME VISIT 55 7.6 | 90 12.u 0.1 | 18 2.5 | s1 7.1} soe8 70.3{ 723
~\ UNCLASSIFIED 0 o 0 0 0 0 0 0o 0 84 100 8l
“f ALL 362 7.7 ] 265 5.6 8 0.2 73 1.6 | 90 1.9lsgos 83.0! u704
DOCTOR 2 '
Al
SURGERY
| (AT 203 8.2 | 150 6.1 6 0.2 | 33 1.3 | 35 1.4]2051 82.8[ 2u78
»+ SURGERY
- L ] & [ ) - » 7
CERANCH) 116 9.9 | 77 6.5 2 0.4 4 0.3 | 16 1.4| 961 81.7| 1176
" HOME VISIT 53 7.4 | 108 15.1 0 0.0 3 0.4 | 29 4.1} 521 73,00 T4
‘]UNCLASSIFIED o 0 101 0 o 0 0 114% 99 115
" ALL 372 8.3 | 336 7.5 8 0.2 | wo o0.9 | 80 1.8] 3847 81.4| uus3
g
| Docror 3
SURGERY
) (HAIN) 15 5.2 | 17 5.3 1 0.0} 10 0.4 | ul 1.5}2u34 87.6} 2778
=\ SURGERY
CBRANCH) 45 7.7 | us 7.5 3 0.5 8 1.4 s 0.9! us1 82.1| 588
HOME VISIT 22 2.6 | 95 11.3 o 0.0 | 10 1.2 | s4 6.4! 658 78.4| 839
UNCLASSIFIED i 1.4 0 0.0 0.0 1 1. 0 0,0 67 97,1 69
[ ¥
'[ALL 213 5.0 | 286 6.7 » 0.1} 29 0.7 100 2.3)l3840 sgs5.2] u272
ALL DOCTORS
:[S”RGERY 617 7.5 luss s.3 ) 18 0.2} 9y 1.1 |10 1.3]6968 su.6] 8237
(MAIN)
SURGERY
. .9 0.2 6 0.6 | 26 1.0{2273 84.9 7
:[(BRANCH) 199 7.4 {159 5 5 1 2678
HOME VISIT 130 5.7 | 293 12.9 1 0.0/ 32 1.4 |13w s.9|1687 7u.1| 2278
UNCLASSIFIED 1 O.4 1 O 6 0.1 1 0.4 o 0.0{ 265 98.9{ 268
-
w ALL 947 7.0 1887 6.6 | 20 0.1 |12 1.1 |270 2.0)11193 83.2} 13use




AFTER HEALTH CENTRE OPENED

Japuary ~ May 1971

EXANIHATION TYPE
ALL
NONE OF ITEMS
|
ABDOMEN CHEST RECTAL VAGINAL | MULTIPLE THESE oF
CONSULTATION SERVICE
TYPE No. % |No. % | No. % ! No. % { No. % No, %  1(100%)
DOCTOR 1
SURGERY
(MAIN) 187 5.8|9 30} 9 0.,3] 7 2.4] 39 1,2 }2790 87.3} 3197
SURGERY
(BRANCH) 24 2,232 30} 1 o1 & o.u| 4 o.4 {2014 94,0 | 1079
HOME VISIT 23 2,9}162 7.7} o 0.0 6 0.,7] 32 u.0 | 684 84,8 | 807
UNCLASSIFIED| 1 2 0 0 0 0 uy 98 45
ALL 235 4.6 1190 3,7} 10 0,2 8 1.7] 75 1.5 }u532 88.t | 5128
DOCTOR 2
SURGERY
(MATN) 81 2.6 274 8,7| u» 0,0} 87 1.5| 46 1.5 | 2692 85,6 | 31unu
SURGERY
(ERANCH) 10 10.5 {112 e84} 1 o0,1] 2 o0.2] 15 1.1 {1060 79.7 | 1330
HOME VISIT | 60 6.3 {180 18.9 61| 5 ©0.5| 22 2,3 ] s8s 71,8 | 952
UNCLASSIFIED} O © 0 0 0 o o 0 o 89 100. 89
ALL 281 5,1 566 10,3 6 0,1 54 1,0] 83 1.5 }u525 82,0 | 5515
DOCTOR 3
SURGERY
(MATN) 72 2.4 |24 80} 5 0.2] 17 0.6} 54 1.8 | 2665 87.2 | 3057
SURGERY
(BRANGH) 23 3.8|u45 74| 2 o.3] 3 o.s| 2 0.3 533 87.7| 608
HOME VISIT 15 2,1 |8 12,5 1 o0,1] © o0.0| 30 4.3 | 568 80.9 | 702
UNCLASSIFIED] 0 O 0 o 0 o 0 o o 0. 54 100 54
ALL 120 2.5 377 85| 8 0.2{ 20 0,5} 8 1.9 ] 3820 s86.4 | uu21
ALL DOCTORS T
SURGERY 380 3.6 {614 6,5 | 18 0,2 [140 1.5139 1,5 | 8147 86.7 | 9398
(MAIN)
SURGERY
}(BRANCH) 187 6.2 {189 6.,3] v 0.,1| 9 0.3{ 21 0.7 | 2607 86,4 | 3017
HOME VISIT 98 4,0 {330 13.4 0,1 11 o.u| 84 3,4 | 1936 78.7 | 2u61
UNCLASSIFIED| 1 0.5} 0 0,0 0,0f o o.,0] o o0.0} 187 99,5 | 188
ALL 626 4.2 1133 7.5 | 24 0.2-r160 1.1 }2un 1.6 {12877 85.5 |15064




'AFTER HEALTH CENTRE OPENED

Aggusl:_ = Decerber 19‘7}_

e

EXAMINATLON TYPE
v ALL
s . NONE OF ITEMS
ABDOMEN CHEST RECTSL | VAGINAL |MULTIPLE b oF
CONSULTATION SERVICE
TYPE No. % | No, % |No. % | No, % |No. % No, $ ! (100%) !
_
DOCTOR 1
SURGERY
MATL) 73 2.6{143 5.0| 6 o0.2! 7 2,6] 26 0.9} 2531 88,7} 2853
SURGERY |
(BRANCH) 18 2.3} 33 u.2] o o0} 3 owm! 2 o.3| 72 92.8f 778
HOME VISIT 2 4,9] s 9.0 o 0.0 0.5 1 12 1.81 sus 83.7] 652
UNCLASSIFIED| O 0 o 0o 0 0 18 100 18
ALL 123 2.9}235 s5.5) 6 0.1l 80 1.91 wo o.9l 3817 88.7] u301
DOCTOR 2
SURGERY
CMATS) 36 1.3{192 7.1 { & o0.2( 21 0,71 45 1.7{ 2419 83.0{ 2719
SURGERY
HOME VISIT 52 5.8/125 13.9) 2 o.2] 2 o.2]10 1.1} 708 78.8] 899
UNCLASSIFIED] O O o o0 0 0 o o 99 100 99
ALL 220 4,5]388 7.9 9 0.2} 2uv o.5 )50 1.2) w202 e5.7] usos
DOCTOR 3 r
SURGERY
MATD) 28 11|17 s5.81 5 0.2 1 o.6 27 1.1] 2315 91.3| 2538
SURGERY .
CBRABCH) 17 3.0) 33 s.e! 2 owft s 1.1] 3 o.51 510 es.3| s7
HOME VISIT 3 1.1] 32 12.1] 1 ol o o001 s 3.4 220 83.0! 265
UNCLASSIFIED| © 0 o o 0 i 0 15 100 15
ALL 48 1.4{212 6.3] 8 0.2{ 20 0.6 {39 1.2} 3060 90.2] 3387
ALL DOCTORS
SURGERY 137 1.7|s82 5.9 417 0.2]109 1.3 {98 1.21 7265 89.6] a108
(MAIN)
SURGERY
CBRANCH) 167 6.6/138 5.4 3 o0.1] 10 o | 9 o 2208 87.1! 2538
HOME VISIT 87 4.8]|216 11.9 0.2 0.3 1 31 1.7! a7 se1.2] 1816
UNCLASSIFIED! O 0 © 0 o o 132 100 132
ALL 381 3.1]83% 6.6 )23 0.21124 1.0 l138 1.1]11079 ss.0{ 12501




AFTER HEALYH CENTRE OPENED

Jaagrory -

piaw 1972

il p R RAT T AET W TR

g A -

v 3wk 4T 2 Dy

EXA4aMINATCON 7TYDET
B I i “-MT i PN
‘ . ! wowe oF ITLHS
ABDOMEN | cHEsT | RmECTAL VAGINAL | MULTIPLEL e o

CONSULTATION SERVLCD

TYPE No. % | No. % | No, % | No. % | No. % ! No., % 1 (100%)
DOCTOR 1
SURGERY s 1,61 115 3.51 5 0.21 59 1.8] 22 0.7 302u 92.2} 3279
( MAIN) [} ] . » - -
SURGERY
CORALCH) 45 5.1} us wu.s! o o.0f 3 o.3] s o.| 75 s9.2] 891
HOME VISIT 20 2.6] u8 6.1 0.0l 3 o.ul 20 2.6| 691 es.ul 782
UNCLASSIFIED] 1 & 0 o 0 o o o 2 96 27
ALL 120 2:u}206 wa1! 5 0.1l 65 1.3} u7 o.9 ) usze e1.1l w979
DOCTOR 2
SURGERY
A TR 2 1.00228 7.2| 8 o.3] 30 1.0] 52 1.7] 2780 ss.8| 3127
SURGERY
yiyton 205 1.8 108 8.5, 2 0] 3 02| 13 09| 1083 754} 13ss
HOME VISIT 66 6.0| 121 11.1| 0 0.0 0.5 w 1.3| sse s81.1| 1092
UNCLASSIFIED | O 0o 0o 0 0 o 0 54 100, 54
ALL 303 s.uluss a.2f 10 o0.2] 38 0.7] 79 1.4| 4763 su.5| 5657
DOCTOR 3
SURGERY
v 59 1.8|209 9.2} 11 o0.3] 26 0.8 52 1.6 2787 s86.21 3234
SURGERY
CBRaror) 5 1.0] 17 3.6] o o0.0f o o.0f 2 o.u{ us3 9s.0| u77
HOME VISIT 16 2.1} 158 20.8 owl 2 0.3} 15 2.0l s65 Tm.ml 750
UNCLASSIFIED! 0 o0 0 o 0 0 0 28 100 2g
ALL 80 1.80um 10.5] 1 o.3} 28 o.6] 69 1.5 3833 85.2] wuos
ALL DOCTORS
BURGERY w5 1.5/63 6.6] 2 o0.2]115 1.21126 1.3] 8591 ss.1| 960
(MATN)
SURGERY
CBRARCH) 255 9,31178 6.5| 2 0.1] 6 0.2 20 0.7] 2201 83.2| 2752
HOME VISIT |102 3.9| 327 12.4] 3 0.1 10 o.ul ug 1.9 2142 81.u] 2633
UNCLASSIFIED] 1 1 o o 0 o o o o 108 99 109
ALL 503 3.3]1144 7.6 23 o0.,2{131 0.9 ]195 1.3}13132 86.8] 1513




(FOR MAIN SURGERY CONSULTATIONS ONLY: N.B.

TABLE 144

DISTRIBUTION OF ITEM OF SERVICE BY WHETHER

EXAMINATION ROOM USED BY DOCTOR IOR THREE

PERIODS FOLLOWING OPENING OF CENTRE

There was no

examination room in the old surgery premises before the
health centre cpened or in the branch surgery at all

timeSo)
NO. OF ITEMS ALL
1 WHERE ITEMS
DOCTOR PERIOD EXAMINATION OF
ROOM USED SERVICE
No. % (100%)
2 173 5,4 3,197
DOCTOR 1 88 3.1 2,853
4 62 1.9 3,279
2 53 1.7 3,14
DOCTOR 2 0.3 2,719
1 0.0 3,127
2 136 4,5 3,057
DOCTOR 3 27 1.1 2,536
4 55 1.7 3,234
2 362 3.8 9,398
ALL
DOCTORS 3 122 1.5 8,108
4 18 1.2 9,640
! Period 2: January - May 1971
Pericd 3: August - December 1971
Period 4: January - May 1972

See also notes below Table 8




TABLE 15
DISTRIBUTION OF ITEMS OF SERVICE BY TYPE OF CONSULTATION,
BY TYPE OF INVESTIGATION AND BY DOCTOR FOR THE FOUR STUDY PERIODS

BEFORE HEALTH CENTRE OPENED
August - Decerber 197_9

INVESTIGATION TYPE
L.
4 ALL
OTHER LAB NONE OF ITEMS
HAEMOGLOBIN X-RAY TEST MULTIPLE THESE oF

CONSULTATION SERVICE

TYPE No. % No. % No, % No. % No, % (1.00%)
DOCTOR 1 |
SURGERY R
(MATN) 25 0.8 15 0,5 15 0.5 8 0.3 | 2918 97.9 2581
SURGERY
(BRANCH) 4% 1.5 12 1.3 9 1.0 1 0.1 880 96,1 916
HOME VISIT 11 1.5 3 0.4 2 0,3 0 0.0 707 97.8 723
UNCLASSIFIED 0 0 0 0 o0 0 0 0 84 100 84
ALL 50 1.1 0 0.6 26 0,6 9 0,2 4589 97.6 4704
DOCTOR 2
SURGERY
(MATX) 10 0.4 15 0.8 30 1.2 3 0,1 | 2420 9§7,7]| 2u78
SURGERY
(BRANCH) 8 0.7 4 0,31 22 1,9 ¥ 0.3 1138 96.7 1176
HOME VISIT 3 0.4 3 0.4 6 0.8 1 0.1 701 98,2 71y
UNCLASSIFIED 1 1 0 0 101 c 0 113 98 . 115
ALL 22 0.5 22 0,5 59 1.3 8 0.2 4272 97.5 4483
DOCTCR 3
SURGERY .
(MATN) 20 0.7 28 10| 19 0,7 4 0.1 | 2707 97,4) 2778
SURGERY A
(BRANCH) 8 l.u 9 1,5 8 1.4 1 9.2 560 95,6 586
HOME VISIT 2 0.2 1 0.1 1 0,1 6 0.0 ! 835 99.5 839
UNCLASSIFIED 0 0 0 © 1 1 o G | vs 99 69
ALL 30 0.7 38 0.9} 29 0.7 5 0.L 1 owitt 97,07 4272
ALL DOCTORS
SURGERY
(UATH) 55 0.7 58 0,7( 64 0.8 15 0.2 BO4S 97,7 8237
SURGERY
(BRANCH) 30 1.1 25 0.9 39 1,5 & 0,2 2578 96.3| 2678
HOME VISIT 16 0,7 7 0.3 2 O 1 0,0 | 2243 98,6 2276
UNCLASSIFIED 1 0.4 0 0,0 2 0.7 0 0.0 265 98,9 268
ALL 102 0,8 90 0,7t 114 o.2| 22 0.2 |13131 97,6 13459 |

Ses notes below Table 8.




AFTER HEALTH CENTRE OPENED
January - May 1971

) INVESTIGATION TYPE
% ALL
OTHER LAB NONE OF ITEMS
HAEMOGLOBIN X-RAY TEST MULTIPLE TUESE e
CONSULTATION SERVICE
TYPE No. % No. % No. % { No. % No. % (1.00%)
vBLJCTOR 1 | !
SURGERY
(MATY) 32 1.0 15 0.5 | 26 0.8 1 0.0 | 3123 97.7 | 3197
SURGERY
. . 07
(RRANCH) 9 0.8 12 1.1 7 0.8 o 0.0} 1051 97.4 { 1079
HOME VISIT 0.6 | & 0.5 4 0,5 1 0l 793 98,2 807
UNCLASSIFIED e o c 0 o © 45 100 45
ALL 46 0,9 31 0.6 ] 37 0.7 2 o.01 s012 97,7 ! 5128
‘ b I
DOCTCR 2 } '
SURGERY .
(HATN) 38 1.2 21 0.7 { 65 2.1 3 0.1 3017 96.C | 31uu
SURGERY
(BRANCH) 27 2.C 7 0.5 { 18 1.4 o 0.0 1 1278 96.1 | 1330
HOME VISIT 4 O.u 5 0.5 Ol 0.0 939 98.6 952
UNCLASSIFIED 29 100 80
ALL 69 1.3 | 33 o | 87 16| 3 o] sw3 965 5515
- = —— baen el .
DOCTOR 3 f '
SURGERY -
CHAIN) 77 2.5 21 0,7 | 3 1.0 7 0,2 | 2322 95,6 | 3057
SURGERY N )
(BRANCH) 5 0.8 2 0.3 9 1.5 TR 588 96.7 608
HOME VISIT 0.0 1 0.1 1 0.1 I 0.k 699 99.6 702
UNCLASSIFIED 1 2 0 0 o 0 c © 53 98 5y
ALL 83 1.9 24 0.5 1 40 0.9 ] 12 .3 | w282 96.u ¢ 4421
et b e o . s ha
ALL DOCTORS ; !
SURGERY »
CHATN) w7 1.6 57 0.6 1121 1.3 ) 11 0,1 ] 9062 96.4 | 9398
SURGERY
(BRANCH) 51 1.4 21 0.7 | 3 1.1 4 0.1 | 2917 96,7 | 3017
HOME VISIT 0.3 10 0.4 9 0.3 2 0,1 | 2431 98,8 | 2u61
UNCLASSIFIED 1 0.5 0 0.0 0o 0.0 0.0 187 99,5 188
ALL 198 1.3 ]r 88 0.6 | 164 1.1 | 17 0.1 | 14527 96,9 | 15064




AFTER HEALTH CENTRE OPENED

éggyst ~ December 1571

B INVESTIGATION TYPE
ALL
OTHER LAB NON7 OF TTREMS
HAEMOGLOBIN X-RAY TEST MULTIPLE T or
CONSULTATION SERVICE
TYPE No. % No. % No. % No. % Na. % (170%)
DOCTOR 1 .
SURGERY _ ,
(MAIN) 14 0.5 16 0.6 | 28 1.0 2 0,1 ) 273 97,9 2853
SURGERY [
(BRANCH) 1 0,1 1 0,1 4 0.5 0 0.0 | 7 99,2 778
HOME VISIT 9 1.4 0.5 0.2 0.0 £39 92,0 652
UNCLASSIFIED 0 0 18 100 18
ALL 24 0.6 20 0.5 33 0.8 2 0.0 | uzs 98,2 w301
. R S i
DOCTOR 2
SURGERY
(MATN) W 0.5 8 0.3| 66 2.4 2 0.1} 2629 96.7| 2719
SURGERY -
- R .
(BRANCH) 10 0.8 S O | 17 1.k g 0.7 ' 186 96.6 1| 1186
HOME VISIT 2 0,2 2 0.2 1 0.1 0.0 : Aus 99,y 899
UNCLASSIFIED 0 0 0 1! 9 o9 99
ALL 26 0.5 15 0.3] e+ 1,71 11 0.2 1 wier g7.2) 5303
DOCTCR 3
SURGERY .
(MATY) 28 1.1 12 0.5{ 19 0.7 7 0.3} 2u7 97,4 ] 2536
SURGERY
(BRANCH) 0 0,0 5 0,9 3u 6.0 1 0.2 531 93,0 571
HOME VISIT 0.8 0.8 0.0 0 0.~ ! 26% 98.5 265
UNCLASSIFIED 0 0 0 0 0o 0 i 18 100 15
ALL 30 0.9 19 0.6 ] 53 1.6 i g 0.2 } sz ss.a | 3387
- R -'.--.,-...__-__J.
ALL DOCTORS i | ;
SURGERY b N
CHATN) 56 0.7 % 04 f 113 L 11 O. | 7607 97.3{ 8108
S[JRGERY e
(ERANCH) 11 0.4 11 o] 55 2.2 9 0.4 | 2489 96.6 | 2535
HOME VISIT 13 0.7 7 O.4 0.1 0.0 | 1794 98.8 { 1816
UNCLASSIFIED 0 0 0 0 1 131 99 132
ALL 80 0.6 s o.ud 170 1.4 | 21 0.2 12266 97.4 | 12501




AFTER HEALTH CENTRE OPENED
January - May 1972

INVESTIGATION TYPE
£LL
OTHER LAB NOUI D OF TVEMS
HAEMOGLOBIN X-RAY TEST MULTIPLE TEeaE -
CONSULTATION SV RVICE
TYPE No. % No. % No. % Mo, % O % (~00%)
| DOCTOR 1 |
SURGERY wya=  am -
(MATN) 28 0.9 24 0,7 21 0,6 1 0.0 3235 97.7 ! 2279
1
SURGERY
555 97
(BRANCH) 9 1,0 4 1.6 3 0.3 0 0.0 : 7 4% 891
HOME VISIT 6 0.8 2 0.3 1 0.1 1 0.1 71 A3, 7 l 782
UNCLASSIFIED 0 0 0 0 0 0 0 0 2% 100 27
ALL 43 0.9 40 0.8 1 25 0.5 2 0.0 b onasr ar.e f 4979
PR B -
DOCTOR 2 |
SURGERY | ;
(MATN) 24 0,8 15 0.5 77 2.5 2 0.1 | 3009 96.2 3127
SURGERY .
. 137 .
(BRANCH) 22 1.6 8 0.6 20 1.5 0 0.0 1A 96,4 1384
HOME VISIT 3 0.3 0 0.0 7 0,6 0 0.0 1WA 99,1 | 1092
UNCLASSIFIED 0 0 c o 0o 0 . 0 © 54 100 54
ALL 49 0.9 23 o4 | 104 1.8 2 0,0 547) 96,9 5657
DOCTOR 3
SURGERY a1
(HAIN) 47 1.5 28 0.9 38 1,2 7 0.2 2114 96,3 3234
SURGERY n _
(BRANCH) 0 0,0 1 0.2 8 1,7 o 0.0 468 98,1 477
HOME VISIT 3 0.4 5 0,7 9 1.2 3 0. 739 97,4 759
UNCLASSIFIED 0 0. 0O o o o | o = 258 170 28
ALL 50 1.1 34 0.8 55 1,2 10 0,2 ugy UR, T ! 4498
ALL DOCTORS i ? :
SURGERY . I aama an
(MATN) 99 1,0 67 0.7 | 136 1.4 i0 .1 | gevra 9u.7 9640
SURGERY e .
(BRANCI‘[) 31 lnl 23 O.S 31 lnl O 0.0 20'..’ 96..} 2752
HOME VISIT 12 0.5 7 0.2 17 0.6 ¥ 0,2 2543 98,4 2633
UNCLASSIFIED 0 o 0 0 109 100 109
ALL 2 0.9 97 0.6 | 184 1.2 1 0.1 fiwerr 27,1 | 15134
i J




DISTRIBUTION OF ITEMS O

R -

F SERVICE BY TYPE QF CONSULTATICOHN

BY TYPE OF REFERRALS ARISING OUT OF THEM, AND BY DOCTOR

FOR THE FOUR STUDY PERIODS

BEFORE HEALTH CENTRE QOPENED

August -~ Decenbexr 1370

REFERRAL TYPE?®
! -
; ALL
MORE NONE
OUT  |DIRECT | HEALTH | DOM. ITEMS
‘ PATIENTS|IN PAT. | vIsITOR| cons® | OTHER | KURSE gﬁg” ngsz OF
| CONSULTATION SERVICE
TYPE No. % [No, % 'No. % {No, %{No, % |{No. % | No.,% | No, % | (100%)
N
' | DOCTOR 1
g | —
SURGERY
CHATI) 102 3.4 '9 0,31 & 0.1]0 o] so.1| wo.1| oo/ 2858 95,9 2,98
. | SURGERY
CBRANCH) 286 3,1 |1 0.1} 0 ol10.1! 30.3{0 0] 00| 883 9.4 916
" | HOME VISIT 12 1,7 17 2.4] 1 0.1120.3| 0 111.5) 00| 680 94.1 723
“ | UNCLASSIFIED 2 0 o ojlo o0} o 0 © 82 98 8y
]
"I ALL } 14 3.1 |27 ‘06| s 0.1173 0.1i 70.0115 0.3} 00 | us03 95,7 | u,704
ol )
DOCTOR 2 '
SURGERY
o rtviven s42,2 11 of 2 0.1]1 ol so0.2{ 0 o} ool 215 97.5] 2,478
<! SURGERY
(BRANCH) 312,6 |1 0.1/ 1 0.1{0 o} 60.5} 20.2] 00} 1135 96,5 ] 1,17
HOME VISIT o he 2,01 1 o0.2}10.2f 20.3] 10.1 695 97,3 714
™| UNCLASSIFIED 1 0 o ojo 0 o ol oo 11499 115
v - .
ALL 86 1.9 j16 o.u4] & 0.1}l2 o}130.3} 300 00 Tﬁuasg 97.2 | u,us3
| DOCTOR 3
SURGERY
| CHAI) 129 4.3 |% 0.1} 4 0,110 0f 70.3) 0 0! 00| 26u495.2{ 2,778
“ | SURGERY
| (araven) 712 o ol o ofo ofli102)l0 o} ool 578 98.6 586
o | HOME VISIT 8 1.0 0.5 1.1lu05) 102) 202} 00 s1196.7 839
UNCLASSIFIED| 3 4.3 0o ol 1 1.0 0 © 0 65 94,2 69
2!
' ALL 137 3.2 |8 o0.2f{1s o0.3]uo0.f 90.2| 2 ol oo/ uoss95.9] 8,272
o | ALL DOCTORS
}
M| SURGERY 275 3.3 hu 0.2{10 o0.2]1 ol160.2] s of oo 7917 96.1| 8,237
{MAIN)
-
SURGERY
| (BRANCH) 66 2.5 |2 0.1] 1 oi1 olwom| 202} 00/ 2596 96,9 2,678
o) HOME VISIT 200,9 B35 1,5{12 0.5/70.3! so.1{10.6] 0 2186 96.0 | 2,276
| WCLASSIFIED | 62.3 1O 0! 1 0|0 o ofo ofool 261974 268
m| ALL 367 2.7 51 o.u' 23 0.2190.1}200.2}200.2] 00 112960 96.3 | 13,459
- _

1 pom cons™;
OTHER:

Domiciliary Censultation (by consultant),
Referral to person other than those listed in table.




AFTER HEALTH CENTRE OPENED

ﬂﬁ—ﬁt - Decewber 1971

5 REFERRAL TYPE~™
- ' ALL
MORE NONE !
OUT |DIRECT | HEALTH | DOM. ' ITEMS
- PATIENTS| IN PAT. | VISITOR [ cons® | OTHER | NURSE g}gﬂ sz;ss b or
_| CONSULTATION SERVICE
TYPE No. % INo. % )JNo., % |No. % |{No. % |HNo. % | No.% | No. % 1(100%)
o "
DOCTOR 1 !
™| SURGERY
o (HATN) 63 2.2 |3 0.1} 3 0,141 0] 20.1}180.6{0 o} 2763 96.8! 2,853
SURGERY
'ﬁ(BRANCH) 182,30 o0fjo olo ofi10.1] 0 olo of 7585 97.6] 778
-
HOME VISIT 6 0.9 |1 2.1] 3 0.5}10.2] 0 6 0.110.,2] 621 95.2] 652
1 UNCLASSIFIED 0 olo 0| o 0 0 18 100 18
ALL 87 2,0 {17 0.8 6 o0.1j2 o] 3o.rl2v0.6]1 ol w1s1 g¢s.7! 4,301
! ]
_J‘DOCT0R2 '
SURGERY
_’(mm) 71261 0; 2 01{0 0} 20,1}130,5{0 0O} 2630 96,7} 2,719
w! SURGERY
| (eranan 332,81 010 ofo olo ofo oo oflz1s2 97.1f 1,186
HOME VISIT 10 1.1 {20 2.2 0.2 44 0.8 10.1] 30.3 o 859 95.6i 899
UNCLASSIFIED| 0 O} 1 1 0 0 041101 © 0 97 98 ! 99
_LALL 114 2,3 123 0,5] 4 o0.1]uo.1| vo.1}160.3j0 of 4738 96.6) 4,902
«f DOCTOR 3
' SURGERY
CHATN) 084,31 o0, 0 o0lo o}jo o,662.6}1 0] 230 93.1| 2,53
SURGERY
(BRANGH) 121,90 ojo olo olo of o olo o} sso 98,1} 571
]HOMB VISIT 2 0.8 2,6 1 0.4{0 O ol w152 o0.8) 2u3 a9u.0f 265
o WNCLASSIFIED olo o ole o 0 0 15 100 15
J AL '121 3.6 |8 0,2l 1 ofo o}lo of702.2]30.1] 3184 ou.0l 3,387
-I ALL DOCTORS
o SURGERY
(MATN) 242 30)5 0.1{5 0,11 ol w4 o]971.2{1 o} 7753 95.6{ 8,109
'TSURGERY -
J (eravci) 6224 |1 of o os|lo o]1 of o ofo of2sm 97.5]2,53
w HOME VISIT 18 1.0 {41 2.3 0.3]50.3¢f 10.1]130.,7}30.2| 1729 95.2| 1,816
J wicLassIFIED | 0O 11 o ojo of11 ¢ 0{0 Of 130 g8 132
- AL 1922 2,6 48 0.4 |11 0.1]6 oj 7 0.1{110 0,9 {4 of12083 96.0}12,591




AFTER HEALTH CENTRE OPENED

Janum - @ 1871
! REFERRAL TYPE " |
{ o
! 7 3
g | ALL
{ OUT IDIRECT | HEALTH | DOM. }qmipr | nupsk ¥gi§ E NggE ITEMS |
{ PATTENTS| IN PAT. | VISITOR | CONS” ok | these | OF
CONSULTATION | f i SERVICE
TYPE !No. % J;‘No. % {No, % [{No, % {No. % [ No. % No.%J No. % | (100%)
DOCTOR 1 | ! ‘
?gﬁ?ﬁ?Y i 973.0 1 30.1 1100.3 lo of so.1] 531,711 of 3029 94.7! 3,197
SURGERY
BRARCH) 252,3}20.2 1 10110 ofo of o olo oliosL 97.4; 1,079
HOME VISIT 81.01212.6 | 50,5 {20.2! 10.1] 70.9{20.2| 762 9u.4! 807
UNCLASSIFIED { 3 7 o ol o olo o olo of 1293 45
ALL 133 2,6 {26 0.5 | 150.3 {2 0| 5 0.1} 60 1.2 |3 0.1} ussu 95,2} 5,128
DOCTOR 2 : ;
SURGERY | .
CHATI) §72.8{20.1 ] 1 o 11 o] 30.11270.910 0©:302396.2! 3,luy
SURGERY -
CBRARCE) 4a33.2!0 of{ o oo oflz10.1] o olo of1286 96.7{ 1,330
HOME VISIT 9 0.9 1151.6 | 20.3 30,3 0.3 14 1.5 |0 906 95,2 952
UNCLASSIFIED ! © o | 1 o olo olo o o olo 88 99 89
| ALL 139 2.5 {186 0.3 | 30.1 {so0.1) 70.1l s10.7}0 o] 5303 96.2 5,515
b
! DOCTOR 3 ‘
SURGERY 135 4.4 { 50,2 1304 |1 ol100.30112 3.710 o] 2781 92.0| 3,057
(MAIN)
SURGERY
CBRANCH) 122.0{0 o{ o olo o{0 o} 10.2]0 o0{ 595 97.9 608
HOME VISIT 0.6 1.0 0.7 {2 0.3] 10.1 0.6 10 o} 679 96.7 702
UNCLASSIFIED 2 0 o olo o o ol 5296 54
ALL fas1 a.u 113 0.3 | 18 0.4 {3 0.1|110.2J118 2.7]0 0] ui07 92.9 { 4 421
ALL DOCTORS | i i
fgi?ﬁ?x 319 3.4 110 0.2 |26 0,3 |2 o0{17 0.2f192 2,011 o0 8833 94.0| 9,398
SURGERY
CBRANGI) 802.7] 201 1 olo of1 ol 1 olo of2932 97.2] 3,007
HOME VISIT 21 0.9 {43 1.7 | 11 0.4 |7 0.3] 5 0.2} 25 1.0 (2 0.1] 2347 95,14 2,u61
UNCLASSIFIED | 3 1.6 | 2 1.1 | O 0 0[O0 0 20.5{0 O0f 182 96.8 188
ALL 423 2.8 {57 0.4 | 36 0.2 |9 0.1 |23 0.2}219 1,5 {3 o l2en 94,9 1s,oeui




AFTER HEALTH CENTRE OPLNED

January - May'1972

? REFERRAL TYPE®
Y +
‘ ALL
e MORE NONE
oUT  |DIRECT | HEALTH | DOM. , f ITEMS
| PATIENTS|IN PAT.| VISITOR| cons® | OTHER | NURSE gggﬂ _ ngsﬂ OF
CONSULTATION | SERVICE:
| - TYeE No.”% No. % | No. % jNo.%|No. %  No.% |No.h |No, % |(100%)
. >
DOCTCR 1 ' '
SURGERY |
CMATR) 531.6 | 40.1| 60,2 !o ot 1 oj170.5}0 of 2198 97.5{ 3,279 %
SURGERY ) ,
| (BRANCH) 202200 of o olo ofo o o oflo of sm smel e
HOME VISIT 8 1.0 {16 2.0 | 6 0.8 }1 0.1 30.ufl0 Of 7u8.-85,7] 782 1|
UNCLASSIFIED! O 0|0 0 0 0 o.- ol 27 100 27 |
ALL 81 1.6 [200 ] 1202 J1 ol 1 ofj200.u|0 ofusssu 97.3] 4,979
DOCTOR 2
SURGERY
CMATN) b 2.7 1201] 1 olo o1 oliwow|o ol so2u 96.7f 3,127
i
SURGERY 1
| CoRarcn) 261.9: 00 o] o 0olo ofo ol o 0[0 of1358 g8.1{ 1,384
HOME VISIT 0.5 (15 1.4 | 10,1 |2 0.2 0 0,30 o0f 1066 97.6] 1,092
UNCLASSIFIED{ O 0 |12 o lo o 0o 0 53 98.1 e
ALL 152:0 {190.3) 2. 02 of1 o}li17o0.3jo ofssor 97.2] 5,657
| DOCTOR 3 " |
SURGERY '
CMATN) 150 4.6 | 2 0.1 ] 90.3 {0 o0} 20.1]942.9]|60.2{ 2971 91,9} 3,234
SURGERY
b (BRANCH) 2 0.4 0 0 0] 0 O Q (o] (0] 0 Qo O 475 99.5P ur7
HOME VISIT 0.7 {iw1.8] 20.3 110.1 ol111.4{0 726 95.7] 759
UNCLASSIFIED| © 0o 0o 0 0 0 0 ol 28 100 28
| ALL 157 3.5 |16 0o | 11 0.2 |1 o] 2 ohos 2.3)6 0.1} w200 93,4} u,u498
ALL DOCTORS |
SURGERY 207 3.0 190,1]160.2 10 o]y ofi2s 1.3]6 0.1] 9198 95.4] 9,640
(MAIN)
SURGERY
(BRANCH) 481,710 o} o ojo olo o o olo of274 9s8.3! 2,752
HOME VISIT 18 0.6 5 1,7 ] 9 0.3 |14 0.2 17 0.6 of 2540 96.5] 2,633
UNCLASSIFIED| O 11 o o 0 108 99 5 109
|
iALL 353 2.3 [55 04 ] 25 0.2 4 ol s ol 0.9} ofiusus 96.1]15,13u




TABLE 17
DISTRIBUTION OF ITEMS OF SERVICE BY TYPE OF CONSULTATION,

BY MINOR OPERATIONS CARRIED OUT, BY DOCTOR FOR THE FOUR STUDY PERIODS

BETORE HEALTH CENTRE OPENED

August -~ December 1870

MINOR OPERATIONS

ALL
DONE BY DONE IN NONE OF THESE ITEMS
G.P. |  HospITAL OF
CONSULTATION SERVI
TYPE ERVICE
| No. % No. % No. % (100%) |
" DOCTOR 1 ;
fgﬁfﬁ?Y 45 1.5 5 0,2 2931 98.3 2,981
SURGERY
CBRANGH) 1 1.2 2 0.2 903 98.6 916
HOME VISIT 1 0.1 - 722 99.9 723
UNCLASSIFIED - - g4 100 84
i
ALL 57 1.2 701 | 46KO 98,6 4,704
DOCTOR 2 | s
?ﬁiﬁgﬁY 23 0.9 1 0.1 2u54 99,0 2,478
SURGERY
CBRANCH) 7 0.6 - 1169 99.4 1,176
HOME VISIT 1 0.1 - 713 99,9 714
UNCLASSIFIED - - 115 100 - 115
ALL 31 0.7 1 b 4y5) 99,3 f 4,483
DOCTOR 3
?ﬁiﬁﬁ?Y 30 1.1 2 0.l 2746 98.8 2,778
SURGERY
CRRANCH) 1 0.2 - 585 99,8 586
HOME VISIT - - 839 1000 839
UNCLASSIFIED - - 69 100 69
ALL 31 0.7 | 2 4239 99.2 4,272
ALL DOCTORS |
SURGERY
CHATE) 98 1.2 8 0.1 8131 98.7 8,237
SURGERY
CBRANCH) 19 0.7 2 0,1 2657 99,2 2,678
HOME VISIT 2 0.1 - 2274 99,9 2,276
UNCLASSIFIED - - 268 100 268
ALL I 19 0.9 10 0.1 13330 99,0 i, 13,459

See notes below Table B.



AFTER HEALTH CENTRE OPENED

January - May 1971

i

1

MINOR OPERATIONS
ALL
DONE BY DONE IN ITEMS
G.P. HOSPITAL NONE OF THESE OF
CONSULTATION SERVICE
TYPE No. % No. % No, % (100%)
DOCTOR 1
SURGERY
(MATN) 25 0.8 - 3172 99,2 3,197
SURGERY
(BRANCH) 14 1.3 1065 98,7 1,079
HOME VISIT 5 0.6 1 0.1 801 99,3 807
UNCLASSIFIED - - 45 100 45
ALL i 0.9 1 5083 99,1 5,128
DOCTOR 2
SURGERY
(MATN) 16 0.5 - 3128 99,5 3,144
SURGERY
(BRANCH) g 0.7 - 1321 99,3 1,330
HOME VISIT 2 0.2 - 950 99,8 952
UNCLASSIFIED - 1 1.1 88 . 38,9 89
ALL 27 0.5 1 5487 99,5 5,515
DOCTOR 3
SURGERY
(MATN) 25 0.8 - 3032 95,2 3,057 l
SURGERY
(BRANCH) 3 0.5 - 605 99,5 608
HOME VISIT - - 702 100.0 702
UNCLASSIFIED - - 54 100 54
ALL 28 0.6 - 4393 99, 4 4,421
ALL DOCTORS
SURGERY -
(MAIN) 65 0.7 9332 89,3 9,398
SURCERY
(BRANCH) 26 0.9 - 2991 99,1 3,017
HOME VISIT 7 0.3 2453 99,7 2,461
UNCLASSIFIED - 0.5 187 99.5 188
ALL 99 0,7 2 14963 99,3 15,064




AFTER HEALTH CENTRE OPENED

August - December 1971

g -

MINOR OPERATIONS
ALL
DONE BY DONE IN . ITEMS
c.P. HOSPITAL NONE OF TZESE oF
CONSULTATION SERVICE
TYPE No. % No. % No. % (100%)
DOCTOR 1
SURGERY
CMATI) 3 0. 1 2849 99,9 2,853
! SURGERY
(BRANGH) 4 0.5 - 774 99,5 778
HOME VISIT - - 652  100.0 652
UNCLASSIFIED - b 18 100 18
N L
ALL 7 0.2 1 4293 93,8 4,301
DOCTOR 2
SURGERY ,
CMATH) 6 0.2 - 2713 99,8 2,719
SURGERY
(BRANGH) 7 0.6 - 1179 9g, 4 1,186
HOME VISIT 1 0.l - 898 99,9 899
UNCLASSIFIED - - 39 100 9g
ALL 1% 0.3 4889 95.7 4,903
DOCTOR 3
SURGERY
(MATN) 16 0.6 - 2520 99,4 2,536
SURGERY
(BRANCH) 4 0-7 - 567 99.3 571
HOME VISIT 1 0. - 264 99,6 265
UNCLASSIFIED - - 15 100 15
ALL 21 0.6 3366 39,4 3,387
ALL DOCTORS
SURCERY
CMATH) 25 0.3 1 8082 99,7 8,108
| SURGERY )
(ERANCH) 15 0.6 2520 99,4 2,535
HOME VISIT 2 0.1 - 1814 99.9 1,816
UNCLASSIFIED - - 132 100 132
ALL i 42 0,3 1 12548 99.7 12,591




AFTER HEALTH CENTRE OPENED
January - May 13972

MINOR OPERATIONS

ALL
DONE BY DONE IN | ITEMS
G.P. HOSPITAL NONE OF THESE oF !
CONSULTATION SERVICE
TYPE No. % No. % No., % (100%)
DOCTOR 1
SURGERY
SURGERY
(BRANCH) 6 0.7 - 885 99,3 891
HOME VISIT - 2 0.3 780 99.7 782 |
UNCLASSIFIED - - 27 100 27
ALL 17 0.3 | 2 4960 99.6 | 4,979 |
- Y
DOCTOR 2
SURGERY
CHATN) 16 0.5 3111 99,5 3,127
SURGERY
CBRANCH) 8 0.6 - 1376 99,4 1,364
HOME VISIT - - 1092  100.0 1,092
UNCLASSIFIED - - 54 100 5y |
ALL 24 0.4 - 5633 99.6 5,657 |
DOCTOR 3 :
SURGERY '
SURGERY
(BRANGH) 6 1.3 - ¥71 98.7 477
HOME VISIT 1 0.1 - 758 99,9 759
UNCLASSIFIED - - 28 100 28 !
ALL 23 0,5 - 4475 99,5 I 4,498
ALL DOCTORS
SURGERY
(MATN) 43 0.4 - 9597 39.6 9,640
SURGERY
(BRANCH) 20 0.7 2732 99,3 2,752
HOME VISIT 1 2 0.1 2630 99.9 2,633
UNCLASSIFIED - - 109 100 109
ALL 64  O.b 2 | 15068 99.6 15,134




TABLE 18

DISTRIBUTION OF ITEMS OF SERVICE BY TYPE OF CONSULTATION (FOR WOMEN),

BY NUMBER OF ANTE-NATAL CASES, BY DOCTOR FOR THE FOUR STUDY PERIODS

BEFORE HEALTH CENTRE OPENED

August - December 1970

ANTE-NATAL CASES
l ALL
NONE OF ITEMS
IN SURGERY IN CLINIC THESE OF
CQNSULTATION SERVICE
TYPE No. % No. % No, % (100%)
DOCTOR 1
SURGERY
(MAIN) 167 9.1 L6 2,5 1629 88.4 1,842
SURGERY
HOME VISIT 1 0.2 - 440 99,8 byl
UNCLASSIFIED - - 45 100 45
ALL 179 6.2 46 1.6 2654 92,2 2,879
DOCTOR 2
SURGERY
SURGERY
(BRANCH) B 1.2 62 9.1 513 89.7 683
HOME VISIT 1 0.2 - 429 99.8 430
UNCLASSIFIED - 2 3.6 54 95,4 56
ALL 124 4,6 113 4,2 2440 91,1 2,677
DOCTOR 3
SURGERY
(MAIN) 9y 5,8 20 1,2 1505 93.0 1,619
SURGERY
(BRANCH) 16 4.0 23 5.7 363 50,3 02
HOME VISIT 0.2 - 501 99.8 502
UNCLASSIFIED 2 6.3 - 30 93.7 32
ALL 113 b.i 43 1.7 2399 93,9 2,555
ALL DOCTORS
SURGERY
(MAIN) 376 7.6 115 2,3 4478 90,1 4,969
SURGERY
(RRANCH) 35 2.1 85 5,2 1516 92.7 1,636
HOME VISIT 0.2 - 1370 99,8 1,373
UNCLASSIFIED 2 1.5 2 1,5 129 97.0 133
ALL L16 5.1 202 2.5 7493 92.4 8,111

Coe note: helow Tahle 8




AFYTER HEALTH CENTRE OPENED
RS : January - May 1971

ANTE-NATAL CASES f

e =
| ALL
: NONE OF ITEMS
IN SURGERY IN CLINIC THESE oF |
CONSULTATION | SERVICE |
TYPE No. % No. % No. % | (1008)
AR IR TR i 4
. DOCTOR 1
Fowusing :
- SURGERY | . |
GMATN) 48 7.4 15 - 5.7 1750 86,9 2,013
SURGERY
(BRANCH) 13 2.0 625 98,0 638
HOME VISIT 1 0.2 - 457 99,8 | 458
UNCLASSIFIED - | - o 21 100 | 21
ALL 162 5.2 115 3.7 | 2853 91.1 3,130
DOCTOR 2
SURGERY
(HAIN) 88 5.0 7 0.4 1665  9u.6 1,760
SURGERY
(BRANCH) 2L 2,9 u7 1,2 685  82.9 826
HOME VISIT - - 575 100.0 575
UNCLASSIFIED - - ﬂ 54 100 54
ALL i 112 3. 124 3,9 2979 92.7 3,215
1
DOCTOR 3
SURGERY
(HATN) 60 3.4 12 07 1691 95,9 1,763
SURGERY
(BRANCH) - - 370 100,0 370
HOME VISIT - - 412 100,0 312
UNCLASSIFIED - - 15 100 15
ALL 60 2.3 12 . 0.5 2u88 97,2 2,560
ALL DOCTORS
SURGERY
CHATN) 296 5.3 134 2.4 5106  92.2 5,536
SURCERY
(BRANCH) a7 2,0 117 6,4 1680 91,6 1,834
HOME VISIT 1 0. - 1444 99,9 1,445
UNCLASSIFIED - ! - 90 100 90
ALL 334 3.8 251 2.8 8320  93.4 8,905




AFTER HEAITH CENTRE OPENED

August - December 1971

ANTE=-NATA CASES
ALL
NONE OF ITEMS
IN SURGERY IN CLINIC THESE oF
CONSULTATION SERVICE
TYPE No. % No. % No., % (100%)
DOCTOR 1
SURGERY
(MAIN) 147 8.4 78 44 1535 87.2 1,760
SURGERY
(BRANCH ) 19 4,1 - 450 95,9 u69
HOME VISIT - - 388 100.0 388
UNCLASSIFIED - - 10 100 10
ALL 166 6.3 78 3,0 2383 2,627 2,627
DOCTOR 2
SURGLRY
(MAIN) 115 7.7 3 0.2 1370 92,1 1,488
SURGERY
(BRANCH) 38 5.0 139  18.3 sy 76,7 761
HOME VISIT 1 0.2 - 521 99.8 522
UNCLASSIFIED - - 45 100 45
ALL 154 5.5 142 5.0 2520  89.5 2,816
DOCTOR 3
SURGERY
(MATH) 56 3.7 12 0.8 1454 95,5 1,522
SURGERY
(BRANCH) 11 2.9 - 364 97.1 375
HOME VISIT - - 151 100.0 151
UNCLASSIFIED - - 7 100. 7
—
ALL 67 3.3 12 0.6 1976 98,1 2,055
ALL DOCTORS
SURGERY
(HATN) 318 6.7 93 1.9 4359 91,4 4,770
SURGERY
(BRANCH) 68 4,2 139 8,7 1398 87.1 1,605
HOME VISIT 1 0.1 - 1060 99,9 1,061
UNCLASSIFIED - - 62 100 62
ALL 387 5.2 232 3.1 6879 81.7 7,498




AFTER HEALTH CENTRE OPENED

January - May 1972

ANTE-NATAL CASES }
ALL
. NONE OF ITEMS |
IN SURGERY IN CLINIC THESE OF !
CONSULTATION SERVICE
TYPE No., % No. % No., % (100%)
DOCTOR 1 l
SURGERY
(MATN) 83 4.3 98 5,0 1760 90.7 1,941
SURGERY
(BRANCI) 48 8.7 504 91.3 552
HOME VISIT - - 432 100.0 u32
UNCLASSIFIED - ! - s 100 14
ALL 131 4,5 98 8.3 ! 2720 92.2 2,939
DOCTOR 2
SURGERY
(HATN) 182 10,1 - 1623 89.9 1,805 |
SURGERY
(BRANCH) 47 5.6 178 21.4 607 73,0 832
HOME VISIT 7 1.1 - 632 98,9 639
UNCLASSIFIED - 1 3.7 26 96.3 27 |
d
ALL 236 7.1 178 s | 2888 87 3,303 |
DCCTOR 3 :
*
SURGERY
(MATN) 59 3.2 10 0.5 1769 96,3 1,838
SURGERY {
HOME VISIT 2 0.5 - 423  99.5 425 |
[
UNCLASSIFIED 9.1 - 10 90,9 11 J
ALL 68 2.6 10 O.4 J_ 2496 97,0 2,570 |
. _.4
DOCTOR 4 %
SURGERY |
(HAIN) 324 5.8 108 1.9 5152 92,3 5,584 ;
SURGERY 3
(BRANCH) 101 6.0 178  10.6 1405 83,4 1,684 i
HOME VISIT 0.6 - 1487  99.4 1,496 |
UNCLASSIFIED 1 1.9 1 .9 50 96,2 52 |
ALL 435 4.9 287 3.2 8034 91,8 8,816 i




TABLE 1%a
DISTRIBUTION OF ITEMS OF SERVICE BY TYPE OF CONSULTATION,

BY NUMBER OF CASUALTY CASES, BY DOCTOR FOR THE FOUR STUDY PLRIODS

BEFORE HEALTH CENTRE OPENLD

August - December 13970

AFTER HEALTH CENTRE OPENED

January - Mey 1971

ALI

ALL
CASUALTY ITEMS
CASES OF
CONSULTATION SERVICE
TYPE No. % (100%)
DOCTOR 1
SURGERY
(MAIN) 3 0.1 2,981
SURGERY
(BRANCH) 916
HOME VISIT 1 0.1 723
UNCLASSIFIED - f 84
ALL Y 0.1 4,704
i DOCTOR 2
SURGERY
(MAIN) 15 0.6 2,478
SURGERY
(BRANCH) 2 0,2 1,176
HOME VISIT 5 0.7 714
UNCLASSIFIED 5 4,3 115 |
ALL 27 0.6 4,483
DOCTOR 3
SURGERY
(MATN) 3 0.1 2,778
SURGERY
(BRANCH) - 586
HOME VISIT 1 0.1 839
UNCLASSIFIED - 69
ALL M 0.1 4,272
ALL DOCTORS
SURGERY
(MATY) 21 0.2 8,237
SURGERY
(BRANCH) 2 0.1 2,678
HOME VISIT 7 0.3 2,276
UNCLASSIFIED 5 1.9 268
ALL 35 0.3 | 13,459

See notes below Table 8,

CASUALTY ITENS
CASES )3

CONSULTATICHN SERVICLE

TYPE No. % (100%)
DOCTOR 1
SURGERY
(MAIN) 7 0,2 3,197
SURGERY
{BRANCH) 1,078
HOME VISIT - 807
UNCLASSIFIED - 45
ALL 7 o1l 5,128
DOCTOR 2
SURGERY
CHAT) 15 0.5 | 3,144
SURGERY
(BRANCH) 3 0.2 1,330
HOME VISIT O.4 952
UNCLASSIFIED 8.5 29
ALL 26 0.5 | 5,515
DOCTOR 3
SURGERY
(MATN) 1 3,087
SURGERY
{BRANCH) 608
HOME VISIT - 702
UNCLASSIFIED - 54
ALL 1 4,021
ALL DOCTORS
SURGERY
(MAIN) 23 0.2 9,398
SURGERY
CaRATCH) 3 oal 3,07
HCHE VISIT 4 0.2 2,45]
UNCLASSIT'IED 2.1 188
ALL 3 0.2 | 15,1




AFTER HEALTH CENTRE OPENED

_l}_t_lggst - Dacember 1971

AFTER HEALTH CENTRE OFENED

January - May 1972

—

ALL ALL
CASUALTY ITEMS CASUALTY ITE -
CASES OF CASES oF
CONSULTATION SERVICE CONSULTATION SERVICF
TYPE No. % | (100%) TYPE No. % | (100%)
DOCTOR 1 DOCTOR 1
SURGERY SURGERY
CMATH) 5 0.,2] 2,883 CMATN) 7 0.2 | 3,27
SURGERY ) SURGERY ) |
(BRANCH) 778 (BRANCH) 891 !
HOME VISIT - 652 HOME VISIT - 782
UNCLASSIFIED - 18 UNCLASSIFIED | -~ 27
ALL 5 0.1} w301 ALL 7 0.1} 4,979
DOCTOR 2 DOCTOR. 2
At ———————————— i
SURGERY SURGERY {
CMATH) 19 0.7} 2,79 MATN) 9 0.3 3,127
SURGERY SURGERY
(BRANGE) 1 0.1} 1,186 (BRANCH) i 0.1 | 1,384
HOME VISIT 3 0.3 899 HOME VISIT 11 1.0 1,002
UNCLASSIFIED | 6 6.1 99 UNCLASSIFIED 1 1.9 54
ALL 29 0.6 ] 4,903 ALL 22 0.4 | 5,657
DOCTOR 3 DOCTOR 3
SURGERY SURGERY
SURGERY SURGERY
{BRANCH) ST (BRANCH) 477
| soME visiT - 265 HOME VISIT - 759
UNCLASSIFIED | - 15 UNCLASSIFIED | - 28
ALL 4 o0.1| 3,387 ALL 5 0.1 | wu,u98
“—1-
ALL DOCTORS ALL DOCTORS
SURGERY SURGERY
CMATH) 28 0.3] 8,108 CHATN) 20 0.2 | 9,640
SURGERY SURGERY .
(BRANCH) 1 2,535 (BRANCH) 1 2,752
HOME VISIT 3 0.2 1,816 HOME VISIT 11 0.4 | 2,633
UNCLASSIFIED 6 4.5 132 UNCLASSIFIED | 1 0.9 109
ALL 38 0.3 | 12,501 ALL 33 0.2 | 15,134




TABLE 19b
DISTRIBUTION QF ITEMS OF SERVICE BY TYPE OF CONSULTATION,
BY NUMBER MADE ON NIGHT VISITS, BY DOCTOR FOR THE FOUR STUDY PERIODS

AFTER HEALTH CENTRE OPENED
January - May 1971

BEFORE HEALTH CENTRE OPENED
August - December 1370

ALL ALL
CONSULTATION NIGHT ITEMS CONSULTATION NIGHT 1TEMS
TYPE VISITS OF TYPE VISITS OF
SERVICE SERVICE
No. % (100%) No. % (100%)
, DOCTOR 1 DOCTOR 1
SURGERY 3 0l 2,981 SURGERY 7 0.2 3,197
' (MAIN) (MAIN)
! SURGERY SURGERY - 1,079
1 (BRANCH) - 916 (BRANCH)
. HOME VISIT 49 6.8 723 HOME VISIT 72 8.9 807
UNCLASSIFIED 12 14.3 8l UNCLASSIFIED 17 37.8 45
6U .
4 |ALL To4L b, TO ALL % 1.9 | 5,128
' DOCTOR 2 DOCTOR 2
- SURGERY 3 0.1 2,478 SURGERY 8 0.3 3,1h44
| (MAIN) (MAIN)
SURGERY ~ 1,176 SURGERY - 1,330
- (BRANCH)
» HOME VISIT 48 6.7 ypL HOME VISIT 6L 6.7 952
il UNCLASSIFIED 29 25.2 115 UNCLASSIFIED 60 67.4 go
ALL 80 1.8 4,483 ALL 132 2.4 5,515
e DOCTOR 3 DOCTOR 3
e SURGERY 1 - 2,778 SURGERY 3 0.1 3,057
- (MAIN) (MAIN)
- SURGERY - 586 SURGERY - 608
(BRANCH) (BRANCH)
- HOME VISIT 14 1.7 839 HOME VISIT 56 8.0 702
- UNCLASSIFIED 10 14.5 69 UNCLASSIFIED 27 50 54
-~
- ALL 25 0.8 4,272 ALL 86 1.9 4,421
- ALL DOCTORS ALL DOCTORS
- SURGERY 7 0.1 8,237 SURGERY 18 0.2 9,398
(MAIN) {MAIN)
- SURGERY - 2,678 SURGERY - 3,017
- (BRANCH) (BRANCH)
- HOME VISIT 111 4.9 2,276 HOME VISIT 182 7.8 2,461
- UNCLASSIFIED 51 19 268 UNCLASSIFIED o4 55,3 188
- ALL 169 1.3 13,459 | ALL 314 2.1 ;15,084
I i
- - : !

See notes below Table 8



1

AFTER HEALTH CENTRE OPENED

August - December 1971

AFTER HEALTH CENTRE OPENED

January - May 1972

i ALL

ALL ALL
NIGHT ITEMS NIGHT ITEMS

CONSULTATION VISITS OF CONSULTATION VISITS OF

TYPE SERVICE TYPE SERVICE

No. % (100%) No. % (100%)

DOCTOR 1 DOCTOR 1
SURGERY I 0.1 2,853 SURGERY 5 0.2 3,279
(MAIN) (MAIN)
SURGERY - 778 SURGERY - 891

! (BRANCH) (BRANCH)

HOME VISIT 54 8.3 652 HOME VISIT 33 11.9 782
UNCLASSIFIED 10 55.6 18 UNCLASSIFIED 20 7u.1 27
ALL 68 1.6 4,301 ALL 118 2.4 4,979
DOCTOR 2 DOCTOR 2

SURGERY 12 O.4 2,718 SURGERY I 0.1 3,127
(MAIN) (MAIN)

SURGERY - 1,186 SURGERY - 1,384

i (BRANCH) ( BRANCH)

. HOME VISIT 95  10.6 899 HOME VISIT 126 11.5 1,092
UNCLASSIFIED 60 60.6 99 UNCLASSIFIED 32 59,3 54
ALL 167 3.4 4,903 ALL 162 2.9 5,657
DOCTOR 3 DOCTOR 3
SURGERY 2 0.1 2,536 SURGERY 3 0.1 3,234
(MAIN) (MAIN) f
SURGERY - 571 SURGERY - 477 |
{BRANCH) (BRANCH)

HOME VISIT 67 25.3 265 HOME VISIT 31 12.0 758
UNCLASSIFIED 8 53.3 15 UNCLASSIFIED 25 89.3 28
ALL 77 2.3 ! 3,387 ALL 119 2.6 4,498
ALL DOCTORS ALL DOCTORS
SURGERY 18 0.2 8,108 SURGERY 12 0.1 9,640
(MAIN) {MAIN)
SURGERY - 2,535 SURGERY - 2,752
(BRANCH) (BRANCH} i
HOME VISIT 216 11.9 1,816 HOME VISIT 310 11.8 2,633 !
UNCLASSIFIED 79 59.1 132 UNCLASSIFIED 77  70.6 109
312 2.5 12,591 | ALL 398 2.6 15,13u_1




TABLE 2GC
DISTRIBUTION OF ITEMS OF SERVICE BY TYPE OF CONSULTATION,
BY TYFE OF DQCTOR, BY DOCTQR FOR THE FOUR STUDY PLERIODS

BEFORE HEALTH CENTRE OFENED
August - December 1970

TYPE OF DOCTOR?Y ;
I aw
DOCTOR OF | ITEMS
PRACTICE Locun ’ OF
CONSULTATION SERVICE
TYPE No. % No. % (100%)
! -
DOCTOR 1
SURGERY (MAIN) 2,313 77.6 668  22.4 2,981
SURGERY (BRANCH) 799 87.2 117 12.9 916
HOME VISIT 722 99,9 1 0.l 723
UNCLASSIFIED 63 75 21 25 8y
ALL 3,807 82.8 | 807 17.2 14, 704
DOCTOR 2
SURGERY (MAIN) 1,872 75.5 606 24.5 2,478
SURGERY (BRANCH) 1,033 87.8 13 12.2 1,176
HOME VISIT 695  97.3 19 2.7 714
UNCLASSIFIED 101 87.8 1 12.2 115
ALL 3,701  82.6 782 17.4 4,483
DOCTOR 3
SURGERY (MAIN) 2,290 82.4 488 17.6 2,778
SURGERY (BRANCH) 299 51.0 287  49.0 586
HOME VISIT 938 99,9 1 0. 839
UNCLASSIFIED 62  89.9 7 10.1 69
—?
ALL 3,489  81.7 783 18.3 4,272
ALL DOCTORS
SURGERY (MAIN) 6,475  78.6 1,762  21.4 8,237
SURGERY (BRANCH) 2,131 79.6 547 20.4 2,670
HOME VISIT 2,255  93.1 21 0.9 2,276
UNCLASSIFIED 226 84.3 42 15.7 260
ALL | 11,087 s2.4 2,372 17.6 13,459
3

1 . s i s
"Doctor of the practice" is a principal of the practice,
"Locum" is any other doctor (see text).

See also notes below Table 8.



AFTER HEALTH CENTRE OFENED

January - MHay 1971

DOCTOR?Y

TYPE OGF
ALL
DOCTOR OF ! ITEMS
PRACTICE { LocuM OF
CONSULTATION SERVICE
DOCTOR 1
SURGERY (MAIN) 2,765 86,5 432  13.5 3,197
SURGERY (BRANCH) 1,022 Q4.7 57 5.3 1,079
HOME VISIT 805 99,7 2 0.2 807
UNCLASSIFIED w4 97.8 1 2.2 45
ALL 4,636 90,4 i 492 9.6 5,128
' DUCTOR 2 f
SURGERY (itiIN) 3,008 95,7 | 136 4.3 3,144
SURGERY (BRANCH) 1,321  99.3 9 0.7 1,330
HOME VISIT 952 100.0 - 952
UNCLASSIFIED i 84 94,y 5 5.6 85
LLL 5,365 97.3 150 2.7 | 5,515
DOCTOR 3
SURCERY (MAIN) 2,659  87.0 338 13,0 3,057
SURGERY (BRANCH) 125 20,6 483 79.u 608
HOME VISIT 695 99.0 7 1.0 702
UNCLASSIFIED 36 66,7 18 33.3 54
ALL 3,515  79.5 906 20,5 4,421
ALL DOCTORS
SURGERY (MAIN) 8,432 89,7 966  10.3 9,39¢
SURGERY (BRANCH) 2,468 81,8 549  18.2 3,017
HOME VISIT 2,452 99,6 9 0.4 2,461
|
[ UNCLASSIFIED 164 27,2 24 12,3 1 186
ALL 13,516 89,7 1,548 10.3 15,064




AFTER HEALTH CENTRE OPENED

August - December 1971

TYPE OF DOCTOR?Y R
ALL
DOCTOR OF ITEMS
PRACTICE Loct OF
CONSULTATION SERVICE
TYFE No. % No. % (100%) |
DOCTOR 1 _1
SURGERY (MAIN) 2,525 88,5 328 11,5 2,853
SURGEKY (BRANCH) €28 80,7 150 19,3 778
HOME VISIT 647 99,2 5 0.8 652
UNCLASSIFIED 16  88.9 2 11.1 18
ALL 3,816 88.7 485  11.3 4,301
DOCTOR 2
SURGERY (MAIN) 2,552  93.9 167 6.1 2,719 |
SURGERY (BRANCH) 1,114 93,9 72 6.1 1,186
HOME VISIT 892 99,9 0.1 899
UNCLASSIFIED 97 98 2 2 39
ALL 4,661 95,1 i 242 4.9 4,303
-
DOCTOR 3
SURGERY (MAIN) 1,162 45,8 1,374 54,2 2,536
SURGERY (BRANCH) 199 34,9 372  65.1 571
HOME VISIT 218 82.3 47 17.7 265
UNCLASSIFIED 3 B0 6 L0 15
ALL 1,588  u46.9 1,799 53,1 3,387
ALL DOCTORS
SUKGERY (MAIN) 6,239 76,9 1,869 23,1 8,108
SURGERY (BRANCH) 1,941 76,6 594 23.4 2,535
HOME VISIT 1,763 97.1 53 2,9 1,816
UNCLASSIFIED 122 92.4 10 7.6 132
ALL 10,065  79.9 2,526 20,1 12,591




AFTER HEALTH CENTRE OPLNED

January - May 1972

E TYPE OF DOCTOR® ’
' ALL
DOCTOR OF ITEMS
PRACTICE LOCUM OF
CONSULTATION SERVICE
TYPE No. % No., % (100%)
DOCTOR 1
SURGERY (MAIN) 2,386  72.8 893  27.2 3,279
SURGERY (BRANCH) 84l 94,4 50 5.6 8s1
HOME VISIT 598 76,5 184  23.5 782
UNCLASSIFIED 23 85.2 4 14,8 27
ALL 3,848  77.3 1,131 22.7 | 4,979
1
DOCTOR 2
SURGERY (MAIN) 3,008 96,2 119 3.8 3,127
SURGERY (BRANCH) 1,384 100.0 - 1,384
HOME VISIT 1,088 99.6 b 0.4 1,092
UNCLASSIFIED 54 100 - 54
ALL 5,534 97,8 123 2,2 5,657
DOCTOR 3 i
SURGERY (MAIN) 2,352 72.7 882  27.3 3,234
SURGERY (BRANCH) 71 14,9 406 85.1 477
HOME VISIT 567  Tu,7? 192 25,3 759
UNCLASSIFIED 26 92.9 2 7.1 | 28 |
L] 3
¥
{ ALL 3,016 67.1 1,482  32.9 4,498
ALL DOCTORS
! SURGERY (MAIN) 7,746  80.3 1,894 19,7 9,640
SURGERY (BRANCH) 2,296  83.4 456  16.6 2,752
HOME VISIT 2,253  85.6 380  1u4.4 2,633
UNCLASSIFIED 103 94.5 6 5.5 109
| ALL 12,398 81,9 2,736 18,1 15,134
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DISTRIBUTION COF ITEMS OF SERVICE BY TYPE OF CONSULTATION,

TABLE 2}

BY DAY OF WEEK, BY DOCTOR FOR THE FOUR STUDY PERIODS

BEFORE HEALTH CENTRE OPLNED

August - December 1970

DAY OF WEEK
3 ALL
! ITEMS
MONDAY | TUESDAY |WEDNESDAY]|THURSDAY ' FRIDAY iSATURDAY SUNDAY or
: | ;
CONSULTATION ; , | SERVICE |
TYPE No. % |No. % |No. %|No. % iNo. %! No. & |DNo. % {(100%) |
DOCTOR 1 f
?gﬁ?ﬁﬁy 732 24.61 463 15.5| 304 13.2} 773 25.9 368 12.3] 287 e.3] 4 o0.1] 2,981
SURGERY )
CBRANCI) - 399 43.61 28 3.0l 12 1.3 359 39.2| 118 12.9 916
nome visit | 169 23.4] 179 24.8f 38 5.2 90 12.4] 160 22.1) 56 7.7} s w.3] 723
uNcLASSIFIED] 6 7.1} 30 35.7{ 1 1.2} 10 11.9! 2023.8{ 12 4.3} 5 6.0 8y
ALL 907 19.3]|1071 22.8| 461 9.8} ses 1a.ei 907 19.3] 433 9.2| 10 o.8| 4,704
DOCTOR 2 i
' fgifﬁ?Y 322 13.01 427 17.2| uss 17.7; 426 17.2} 586 23.6| 272 11.0] & 0.2} 2,478
| SURGERY
CBRAGCE) 407 34.6| - 328 27.9] 334 28.4] 32 2.7 75 6.4 1,176
HOME VISIT | 160 22.4] 52 7.3| 135 18.9] 143 20.0f 112 15.7] 7 10.u{ 37 s5.2] 71t
UNCLASSIFIED| 24 20.9| 3 2.6/ 32 27.8] 1815.7) 20 17.4; 1613.9] 2 1.7/ 115
ALL 913 20.u| 482 10.8] 933 20.8} 921 20.5| 750 16.7] 437 9.7} u5 1.0l u,ue3
! DOCTOR 3
?gi$§§y 586 21.1| 807 29.0f o4 3.4{ 41 14.9| 607 21.9} 269 9,7{ 1 0.0| 2,778
SURGERY ) : )
O mEn o) 5 0.9 us6 77.8] 1% 2.4 111 18.9 586
HOME VISIT | 192 22.9| 177 21.1} 188 22.4} 72 s8.61 121 14.s] e1 7.3] 28 3.3l 839
UNCLASSIFIED| 11 15.9] 13 18.8[ 12 17.4] 18 26.1! u 5.8/ 6 8.7] 5 7.2 69
ALL 794 18.6{ 997 23.3| 750 17.6] s18 12.1} 732 17.1] vu7 10,5} au o.8] 8,272
ALL DOCTORS
?gi?ﬁ?y 1640 19.911697 20.6| 926 11.2{1613 19.6|1561 19.01 788 9.6] 11 o0.1] 8,237
SURGERY
CORALGH) 412 15.4] 399 14.9] 812 30.3! 360 13.4] 391 14.6] 304 11,41 = 2,678
HOME VISIT | 521 22.9] %08 17.9] 361 15.9] 305 13.4! 393 17.3{ 131 8.4) 96 1.2 2,276%
UNCLASSIFIED| 41 15.9} 46 17.21 45 16.8 46 17.2) us 16.4| 34 12.7] 12 4.5 268
| AL 2614 19.4]2550 16.9 2144 15.9|2324 17,3]2389 17.7|1317 8.8y 119 0.3]13,u59 |
}

. includes one day unknown
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AFTER HEALTH CENTRE OPENED

January - May 1971

| DAY OF WEEK
i
ALL
4 MONDAY | TUESDAY | WEDNESDAY |THURSDAY | FRIDAY |SATURDAY | SuNDAY IggMS
| CONSULTATION SERVICE
TYPE No. %! No. % { No. % {No. % | No. % { No. % [No. % {(100%)
] - _:_
DOCTOR 1 |
. f;ﬁ?ﬁ?Y 819 25.6] 505 15.8] 865 11.4] 745 23.3] 490 15.3) 269 s.uf 4 0.1 3,197
| SURGERY ) i )
o 480 4.5 > 0.2} 15 3s.5| 182 16.9 1,079
HOME VISIT | 178 22.1| 170 21.1| 55 6.8} 108 13.4) 176 21.8] 71 s8.8] 49 6.1] 807
| uncLaSSIFIED| 2 44| 11 v 1 2,20 1 2.2 12267 1226.7| 6 13.3 45
ALL 999 19.5(1166 22.7. 421 8.2] 856 16.7/1093 21.3} 53 10.4| 59 1.1] 5,128
.| DOCTOR 2
fgﬁ?ﬁ?Y | 508 16.2] oL 12.8| 798 25.u| uss 1u,6] 716 22.8| 262 s.3! 1 0.0| 3,1u4
| SURGERY
| Coranca) 532 40,0 - 175 13.2| 469 35,3 1 0.1} 152 11.4] 1 o.1] 1,330
lHouE visiT | 2us 26.0] 12 1.3| 104 20.4f 261 25.3] 142 .9 72 7.6 w2 uw.a| es2
UNCLASSIFIED| 15 16.8] 1 1.1 16 18.0] 15 16.8] 1 1.1} 19 21.3% 22 2u.7 89
I {
ALy 1303 23.6] uiy 7.5{1183 21.5)1183 21.5) &0 15.8] 505 9.2] e 1.2| 5,515
-] pocToR 3
- ?g§§§§Y 771 25.2| 874 28.6] 47 1.5) w09 13.4] 657 21.5} 207 9.7] 2 o.1] 3,057
.
SURGERY
of CorancH) 1 0.2| 489 so.4] - - 118 19.4] - 608
| HOME VISIT | 1us 20.6{ 185 26.3| 157 22.4| 22 3.1) 106 15.1| u9 7.0! 38 5. 702
A UNCLASSIFIED| 6 11.1] 3 5.6/ & 7.4) 81480 1 1.9/ 275000 5 9.3 s
ol ALL 922 20,911063 2u,0| 697 15.8} u3s 9.9) 764 17.3] u91 11.1| 45 1.0| u,u21
Wi ALL DOCTORS ‘
:% ?g§§§§y 2098 22,3|1780 18.9{1210 12.9{1612 17.1{1863 19.8| 828 s8.8{ 7 0.1} 9,398
SURGERY .
Conarci) 532 17.5| 481 15.9| e6u 22.0] 471 15.6{ ule 13.8| 452 15.0{ 1 o.0| 3,017
HOME VISIT | 571 23.2{ 367 14.9| 406 16.5) 371 15.1} u2u 17.2| 192 7.8 129 5.2} 2,461t
UNCLASSIFIED] 23 12.2! 15 s8.0f 21 11.2] 24 12.8] s 7.u| 58 30.8] 33 17.8] 188
lﬁ ALL 3224 21.4|2643 17.5|2301 15.3)2u78 16.4]2717 18.0[1530 10.2| 170 1.1}15,064
[}

- 1 Includes one day unknown




AFTER HEALTH CENTRE OPENED

August - December 1971

DAY OF WEEK
' ALL
ITEMS
MONDAY | TUESDAY |WEDNESDAY|THURSDAY | FRIDAY |[SATURDAY | sunpay | *°B
CONSULTATION SERVICE
TYPE No, %} No. %jNo. % |No. % tNe. % |HNo. % JNe. % 1(100%)
DOCTOR 1 i
fgﬁ?gﬁY 691 24.2| 460 16.1] 370 13.0| 734 25,7 361 12.7) 231 s.1| u 0.1} 2,853}
SURGERY
CoRacH) 315 40.5] 20 2.6 3u2 44,0| 101 13.0 778
HOME VISIT | 121 18.6| 124 19.0| 64 9,8] 117 17.9] 136 20.9} 51 7.8| 39 6.0{ 652
UNCLASSIFIED| 2 11.1} 4 22.2; 1 s.6{ 316,7| 2 11,1] 316.7] 316.7 18
ALL s14 18.9] 903 21,0 455 10,6} 8su 19.9) su1 19.5] 386 o9.0f us 1.1} 4,301
DOCTOR 2
?;ﬁfﬁ?y 378 13.9] 324 11.9] 790 29,1} 405 14.9) 609 22.4| 211 7.8] 2 o.1]| 2,709
SURGERY
CORANCH) 442 37,3] 10 0.8] 146 12.3] 445 37.5 143 12.1 1,186
HOME VISIT | 207 23.0{ 54 6.0 207 23,0] 186 20.7| 128 14.2| 83 9.2] 34 3.8 899
UNCLASSIFIED| 14 1.1} - | 20 20.2] 19 19.2] 1010.1| 2u2u.2] 12 12.1f 99
ALL j1ou1 21.2| 388 7.9|1163 23.7|1055 21,5} ™7 15.2f 461 9.u| e 1.0[ 4,903
DOCTOR 3 §
v 601 23.7| 737 29.1) 22 0.0] 03 15.9) sou 10.9) 268 20.6| 1 o.0] 2,53
SURGERY
CBRANCH) - 20 3.5| 422 73.9| 26 u.6) - 103 18,0f - 571
HOME VISIT 53 20,0 36 13.6 72 27.2 2.6 35 13.2 23 8.7 39 14.7 265
UNCLASSIFIED| 2 13.3] 5 33.3] 2 13.3 6.7 2 13.3] - 3 20.0] 15
ALL 656 19,4} 798 23.6] 518 15,3| 437 12.9] 541 16.0] 39u 11.6] u3 1.3} 3,387
ALL DOCTORS |
?gﬁﬁgﬁy 1670 20.6{1521 18.8]1182 14.6{1542 19.0{1474 18,2} 710 8.8| 7 0.1| 8,108
SURGERY
CRRANCH) w2 17.4] 3u5 13.6] 588 23,20 471 18.6] 3w2 13.5] w7 13,71 - 2,535
HOME VISIT | 381 21.0{ 21u 11.8] 343 18,9% 310 17.1] 299 16.5| 157 8.6] 112 6.2} 1,816
UNCLASSIFIED| 18 13.6] 9 6.8) 23 17.uf 23 17.4] 14 10.6) 27 20,4 18 23.6] 132
ALL 2511 19.9]2089 16.6|2136 17,0|23u6 18.6[2120 16.9{1281 9.9] 137 1.1}12,501

1 Includes two days unknown
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AFTER HEALTH CENTRE OPENED

January - May 1972

’R

DAY OF WEEK
_ ‘ ALL
ITEMS
MONDAY | TUESDAY |WEDNESDAY|THURSDAY | FRIDAY |SATURDAY | SUNDAY | ' =
CONSULTATION SERVICE
TYPE No. % | No. % {No. % | No. % ; No. % | Ne. % | No., % {(100%)
DOCTOR 1 |
?§§§§¥y 828 25.3| 510 15.6] 421 12.8| 823 25.1} uos 12.4] 283 8.6] 6 0.2! 3,279
SURGERY
CBRANCE) 17 1.9} 417 ue.8| - - 363 40,7 94 10.6 891
HOME VISIT | 148 18.9| 199 25.4} se 7.u| 115 1.7} 132 16.8) 60 7.7 70 8.0} 782
UNCLASSIFIED | 2 7.4] 5 18.5] - v 14.8] 6 22.20 3 11.1] 7 25.9 27
ALL 985 20,0]1131 22.7) 479 9.6| 9u2 18.3] 909 18.3} wuo s.8] 83 1.7} u,970
DOCTOR 2
?gﬁ?ﬁﬁY wo 1.1 | 424 13.6] 855 27.3] wuw 1u.2| 723 23.1) 238 7.61 3 o0.1] 3,127
SURGERY
HOME VISIT | 236 21.6] 32 2.9| 231 21.1] 285 26.1| 167 15.3| 100 9.2 41 3.7] 1,002
UNCLASSIFIED| 5 9.3} - 15 27.8| 6 11.1] 6 11.1] 11 20.4)| 11 20.4{  S&
ALL 1201 21.2} us8 8.111301 23.0|1235 21.8| 896 15.8] 511 9.0} 55 1.0} 5,657
DOCTOR 3
?gﬁ?gﬁy 773 23.9| 207 28.1| w0 1.2] ws2 13.7] 663 20.5] w05 12.5{ 2 o0.1] 3,234t
SURGERY
HOME VISIT | 189 24,9 162 21.3] 181 25.2] 81 4.1} 100 13.2| 52 6.8] 34 4.5 759
UNCLASSIFIED| 23 82.1| - - 2 7.1} - 2 7.1 1 a.6 28
ALL 985 21.9|1085 24.1] 590 13.1] 475 10.6f 763 17.0| 561 12.5| 37 0.8} 4,498
ALL DOCTORS
fgiﬁﬁﬁY 2041 21.2 {1841 19.1}2316 13.7/1709 17.7]|1794 18.6] 926 9.6 11 0.1] 9,640t
SURGERY ;
CBRANCED) 537 19.5] 435 15.8] 559 20.3| 500 18.2] 363 13.2| 358 13.0 2,752
HOME VISIT | 573 21.8) 393 14.9| 480 18.2| 431 16.4| 399 15.1) 212 8.1] 145 5.5] 2,633
UNCLASSIFIED] 30 27.5{ 5 4.6, 15 13.8] 12 11.0' 12 11.0| 16 14.7] 19 17.4| 109
ALL 3181 21.0{2674 17.7}2370 15.7}2652 17.5)2568 17.0[1512 10.0} 175 1.2}15,134

1 Includes two days unknown



TABLE 22

JOURiLY TO SURGERY STUDY
AGE-SEX DISTRIBUTION OF ATTENDERSIAT THE MAIN SURGERY OF THE PRACTICE IN TWO PERIODS OF THREE WEEKS

PERIOD 1 (11.11.70 = 2.12.70) i.e. Before health centre opened, to see a doctor (no nurse before opening of health centre)
PERIOD 2 (2%,11,71 - 15.12,71) i.e, After health .centre opened, to see a doctor or nurse,

PERIOD 1 PERICD 2
TO SEE DOCTOR TO SEE DOCTOR TO SEE NURSE

AGE GROUP MALE FEMALE |  TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL

( YEARS) No. % No. % No. % No. % No. % No. % No. % No. % No, %
D - 14 234 . 41 1 2y 475 30 250 43 206 21 us72 29 | 28 26 2 16 52 20
15 - 24 %0 7 126 12 B4 10 41 7 131 13 172 11 W 13 5 10 23 11
D5 - 4y 165 29 510 51 675 43 155 27 506 51 | 66L 42 3 a2 68 46 102 40
4s - 59 68 12 75 7 143 9 7% 13 88 9 64 10 1 10 15 10 26 10
B0 - 6l 14 2 20 2 <[ 2 13 2 32 3 45 3 8 8 2 1 10 1 |
65 or over 48 8 3 82 5 sy o8 3% 4 81° 5 11 10 24 16 35 14
[nknown 3 1 2 0 5 0 0 0 0 0 0 0 0 0 1 1 1 0
Total | 572 100 | 1006 100 | 1578 100 579 100 | 993 100 | 1580° 100 106 100 148 100 255 100

Includes the patient proper plus those, i.e. sibling, parent etc. accompanying the patient to the surgery but excluding persons

calling at the surgery to make an appointment, collect a prescription and the like.

- Note the age/sex distribution is of 'contacts' and not distinguishable persons, i.e. a person is counted in the table as many
times as he or she attends.

Includes 1 person for whem sex is unknown.

Includes 2 persons for whoa sex is unknown.



TABLE 23

JOURNEY TO MAIN SURGERY STUDY - DISTRIBUTION OF ATTENDERSl BY MITHOD OF TRAVEL AND ORICIN

OF JOURNEY FOR THE BEFORE AND AFTER PERIODS OF DATA COLLECTION (SEE TABLE 22)

BEFORE PERIOD (To see doctor) 11,11.70 to 12,12,70 (No nurse before opening of health centre)

METHOD OF TRAVEL TO SURGERY
1 CYCLE/
ORIGIN WALK BUS CAR MOTORCYCLE OTHER TOTAL
OF JOURNEY No. % No. % No. % No. % No. % (100%)
PADDOCK WOOD 505 y2 3y 3 £05 50 49 4 1€ 1 1210°
EAST PECKHAM 0 0 5 13 33 87 0 0 0 0 38
FIVE OAK GREEN 22 . 11 K7 23 126 63 : 5 2 1 0 201
CTHER VILLAGES
IN LOCALITY 1 1 1 1 72 91 2 3 a 4 79
TOWNS IN AREA 2
FLUS LONDON 2 i 3 6 33 66 0 11 22 50
| ToraL 530 34 90 6 868 55 | 56 4 a1t 2 1578°
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AFTER PERIOD 24,11.71 to 15.12.71

METHOD OF TRAVEL TO SURGERY
TO SEE DOCTOR | TO SEE NURSE

- TYCLE/ ' TYCIET

ORIGIN WALK BUS CAR G overs | omEr | Torac WALK BUS | CAR Sl | omer | Torar
OF JOURNEY Mo. % lNo. % §No. % i Noe. % §No, %] (100%) | No. % |No. % ] No. % I No.o % [No. % | (100%)
féggocx 626 56 » o fuso so | 25 2 7 1| 1112 121 59 o of 81 wo} 1 o 0 ol 2042
EAST

0 0 3
o RAM 0 .0 s 6] 78 93 11 0o o 84 0 0 13 1
’,

FIVE OAK
R 9 4| sa 25 {152 65 ) 11 s | 4. 2} 234 1 5 4 191 15 7 1 s 0 o 21
OTHER
VILLAGES IN 5 5 1 1| 8 e1 2 2 101 98 0 0 11 0 0 11
{ LOCALITY . ' 1 '
TOWNS IN |
AREA PLUS o 0 v 21 33 75 o of 12 23 52 0 0 y 0 2 6
'LONDON 4 - 4 '
| roTaL . 640 41 ] 69 4 Jeog 51| 3 2 o9° 2} 1580 F 122 ws ] v 3| 124 uo 2 1 2® 1] 2552
1

Includes the patient proper plus those, i.e. sibling, parent etc. accompanying the patient to the surgery but excluding persons

calling at the surgery to make an appointment, collect a prescription and the like,

~ Note the distribution is of 'contacts' and not distinguishable persons, i.e. a person is counted in the table as many times as
he or she attends.

Includes one person for whom method of travel imknown
Includes two persons for whom method of travel unknown
Includes 13 persons all from Paddock Wood taking taxi, 13 mostly from London taking train.
Includes 12 persons mostly from London taking train - no one gave taxi in the after period.

[=2 B & I S ]

Both persons travelled by train,
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TABLE 24

JOURNEY TO MAIN SURGERY STUDY - DISTRIBUTION OF ATTEHDERSl BY ORIGIN OF JOURNEY AND

DISTANCE TRAVELLED FOR THE BEFORE AND AFTER PERIODS OF DATA COLLECTION (SEE TABLE 22)

BEFORE PERIOD (To see doctor) 11.11,70 - 12,12,70 (No nurse prior to opening of health centre)

DISTANCE OF JOURNEY TO SURGERY (MILES)

ORIGIN Up to & ; up to 3 1w tol 1 up to 2 2 up to 5 5 or more TOTAL
OF JOURNEY No. % No. % No, % No. % | No. % No. % (100%)
PADDOCK WOOD - 75 6 378 31 631 52 107 9 17 1 1 0 1210
FAST PRCKHAM 0 0 o . 0 0 0 1 3 35 92 2 5 38
FIVE OAK GREEN 0 0 2 1 7 3 85 42 107 53 o 0 201
} R
OTHER VILLAGES
S drvive .
. IN LOCALITY 0 0 0 0 4 5 18 23 54 68 3 4 79
TOWNS IN AREA
PLUS LONTON 0 0 0 0 0 0 0 0] 1l 2 49 98 50
TOTAL .75 5 381 24 642 41 211 13 214 . . 14 55 3 1578




calling at the surgery to meke an appointment, collect a prescription and the like.
- Note the distribution is of 'contacts' and not distinguishable persons, i.e.
he or she attends.

g oF W N

Includes

Includes 4 persons for whom distance travelled is unknown,
Includes 1 person for whom distance travelled is ynknown.

Includes 5 persons for whom distance travelled is unknown.

1 person for whom distance travelled is unknown.

E1 &1 8 1 8 1 & i hiot £ . . . - . L B
AFTER PERIOv 24.11.71 - 1£.12,7
‘ DISTANCE OF JOURNEY TO SURGERY (MILES)
TC SEE DOCTOR TO SEE HNURSE
ORIGIN OF#TJP togj& tod [3tcl |1to2 }2to5 {5 or more] TOTAL Upto:l.il& to 3 13 tol Jlto2 {2 to5 |5 or more {TOTAL
JOURNEY |No., %|No, %|No.. %{No. %|No. %} No. % | (100%) [No. %|No. % |No. % jNo. % jNo, %} No, % }(100%)
ggggocx 492 44! 421 381127 11 w4 4 28 2 0 oj}rnlz2 67 33jioy4 s51] 22 11 7 3 3 1} o o 204°
EAST o ol o ol o ol 17 20| 67 e| o o e 0 o 0 2 11 0 13
PECKHAM '
FIVEOAC 1 3 o} o of & 2| 60 26{169 72} o o] 2 ¢ o] 0 of O o} 9 M3} 12 571 O o 21
GREEN {
OTHER VILH f 3
LAGES IN 102 o 0 11 14 14| 72 73 9 9 98 1 0 0 2 7 1 11
*LOCALITY '
TOWNS
IN AREA 0 0 0 0 6 121 u6 88 52 0 0 0 0 0 6 6
+ LONDON
TOTAL yaw 31fu21 271 132 e} 135 o33 21} 55 3} 1ss0” 68 27fiou w1} 22 g9l 20 s8{ 33 13 7 3 255°
i
1

Includes the patient proper plus those, i,e. sibling, parent etc, accompanying the patient to the surgery but excluding persons

a person is counted in the table as many times as




TABLE 25

JOURNEY TO MAIN SLRGERY SURVEY - DISTRIBUTION OF ATTENDERS

BY AGE AND BY DISTANCE

TRAVELLED TO SURGERY FOR THE BEFORE AND AFTER PERICDS OF DATA COLLECTION

BEFORE PERIOD (To see doctor) 11,11.70 to 2.12.70 (No nurse before cpening of health centre)

DISTANCE TRAVELLED TO SURGERY (MILES) 1
2 2

AGE GROUP Up to & §up tol 3 up to 1 lup to2 2u to 5 5 or more TOTAL
(YEARS) No. No. % No., . % No. % No, % No. % (100%)

0 - .14 21 132 28 201 42 60 . 13 55 12 6 1 475
15 = 24 12 30 18 54 33 28 17 27 16 13 8 164

]

25 ~ Ly 3 169 25 269 40 . 81 12 98 . 14 27 4 675
45 - 59 10 29 20 50 .38 23 16 20 14 7 5 143
60 - 64 0 5 15 16 47 8 24 4 12 1 3 34
65 .and over 1 16 20 .48 59 9 11 8 10 0 0 82
3 3 2 4

- TOTAL 75 3s1 24 642 1] 2117 13 2147 . 14 55 3 1578




AFTER PERIJ 24.11.71 to 15.12,71

~N oW N

Includes the patient proper plus those, i.e. sibling, parent etc. accompanying the patient to the surgery but excluding persons

calling at the surgery to make an appointment, collect a prescription and the like.
- Note the distribution is of 'contacts' and not distinguishable persons, i.e. a person is counted in the table as many times as

he or she attends.,

Includes one attender for whom age group is unknown.

Includes two . attenders for whom age group is unknown.

Includes five attenders for whom age group is unknowm.

Includes one .attender for whom distance travelled was not known.

Includes

Includes

two attenders for whom distance travelled was not known.

fire attenders for whom distance travelled was not known.

T DISTANCE TRAVELLED TO SURGERY (MILES)
TO SEE DOCTOR TO SEE NURSE '
AGE GROUP jup to & {& to 3 |2 to 1‘4T1 to2 {2to5 |5 or more|[TOTAL |Up tod {d to 32 | $tcl 1to2 |2 to5 [5 or more|TOTAL
(YEARS) No, % |No. % |No. %iNo. %({No. %fjNo. % j(100%))No. %{No. %§j No. %iNo. % |No. %fNo. % }(100%)
0 - 14 Tws a ‘143 a1 43 9f 3 7{ es 19{ 6 1 l 457 i 271 20 3} 7 13 ‘ 4 B} 4 8] 2 4| 525
15 - 24 69 wofwr 28 7 4| 2 ulas 22) 9 sfpard b 7 212 wmb 1 3f 1 3| s 17} 3 10 29
25 - Ly 208 314167 25§ 61 9l 62 of1se 21} 20 u|e62® } 25 25| w3 w2l 4 w| 10 10} 28 19| 1 1} 102
Tes - 59 42 26 ) 3 22§ 12 7] 18 12} 45 27y 8 5 {1645 | 21 w2| 5 19} 3 12| 3 12| % 15f{ o o 26
60-6s } 21 7| 7 16] 3 7] 6 13] 8 18] o o] us 2 3 3 0 1 1 10
|65 .and over| 15 13 27 33y 6 74 7 9 23 28f 3 u| @ 8 23f21760] # 1] 2 s8] o of o o} 3
“TOTAL . noy 31 fu21 27132 sfiss o )sss 21f s5 3 fiseo? | es? 274!104 wif 22 9| 20 s8] 33 13| 7 3| 255%59
1
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JOURNEY TO SURGERY STUDY3:
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TABLE 26
PISTRIBUTION OF ATTENDERS

1

AT THE MAIN SURGERY OF THE

PRACTICE BY AGE AND BY METHOD OF TRAVEL TO THE SURGERY; FOR THE TWO PERIODS OF THE STUDY

BEFORE PERIOD (To see doctor} 11.11.70 to 12.12.70. (No nurse before opening of health centre)

METHOD OF TRAVEL TO. SURGERY
WALK BUS CAR CYCLE/ OTHER® TOTAL
AGE GROUP ' MOTORCYCLE
(YEARS) No. % No. - % No. - % No. % No. % (100%)
0 - 14 198 42 25 5. 243 . 51 5. 1 y 1 475
15 - o4 53 32 TR 86 .52 m 2 7 4 164
?- . . .
25 - 1y 217 .32 3y 5 398 .59 15 2 11 2 675
45 - 59 41 29 8 .6 7 50 16 11 6 4 143°
60 - .64 7 2L o, 8 17 50 6 18 1 3 31,8
65 and over w17 6. .7 51 62 10 12 1 1 82
3 T 4 3 5,7
TOTAL . 530 34 90 6 gsst 55 56 . 4. 31 2 1578%»




F?» B1 1 % 3 1 1 E 3 & FE . s - . . - - - - . _
LFTER PERIOD 24.11,71 to 15,12.71
’ "METHOD OF TRAVEL TOQO SURGERY
To SEE DOCTOR "0 SEE NURSE
AGE CYCLE/ p) "CYCLE/ 2
P WALK BUS CA3 w.ovoLp | OTHER TOTAL' wgpg‘_” | BUS | CAR W.oyoLe | OTHER® | TOTAL
(YEBARS) INo. % | Mo. %l No. %] MNo. % |No. % (100%) [No. % ] No. % [No. % |No. % JNo. % | (100%)
o-1 l213 w7 f 20 4{zdis 6| o o e 11 ws7.} 27 527 o O oy sl o O o O 525
15 -24 | 79 w6 { 8 5| 79 ws{ 3 2 3 2 172 ) 1241 1 3} 1w w8 | .0 o 2 7 29
25 4y | 239 38| 22 3 | 375 57| 13 2 12 2} 681 44 43 3 3 | 55 54 o 0. 0o 0 102
i
.45 - 59 51 31 % 6 4 93 57 11 7 3 2 ey 1 13 50 & 0.1 .13 50 0 o© 0 0 26
60 - 64 25 56 6 13 i1 241 '3 7 0 0 45 2 0 I 8 o 0 10
i 33 41 7 9 a2 40 g 11 0 .0 81 24 69 0.. ,
ver 0 9 26 | 2 6 0 0 35
TotaL  |ewo w1l 69 4 f{soe si| 30 2} 2w 2| iss0 |22 ws| w 2 fiw®uwr | 2z 1] 2 1] 255%°

Includes t@e patient proper plus those, i.e. sibling, parent etc. accompanying the patient to the surgery
but excluding persons calling at the surgery to make an appointment, collect a prescription and the like,

- Note the distribution is of 'contacts' and not distinguishable persons, i.e., a person is counted in the
table as many times as he or she attends.

~ O oW N

See notes 4, 5, 6 below Table 23

Includes one person for whom age was unkrown
Intludss three persons for whom age was unknown

Includes five persons for whom age was unknown

Includes one person for whom method of travel was not known

Includes two persons for whom method of travel was not known




TABLE 27
JOURNEY TO SURGERY STUDY; DISTRIBUTION OF ATTENDERSl AT THE MAIN 3URGERY OF THE
PRACTICE BY SEX AND DISTANCE TRAVELLED TO SURGERY FOR THE TWO PERIOJ)S OF THE STUDY

BLIORE PERIOD (To see doctor) - ————
4.11.7 15.12.71
11.11.70 to 2,12.70 AFTER PERIOD 24.11.71 to
(No nurse §z§°ren:§:glng‘ ‘ TO SEE DOCTOR ' TO SEE NURSE
DISTANCE Ormsalrn e
TRAVELLED MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
(MILES) Iy, g {No. % |Mo. % INo. % |No. % |o. % No. % | No. % | No. %
Uptol ] 24 u 51 5 95 5 150 28 Loasz v ai |ues™ s1 | 2w 23] sy 30 68 27
Tu tod }iss 25| 237 24 381 . 24 "'155 C27 266 27 u21 27 38 36 66 au § 104 41
Fup tol 1236 41} 406 40 '] 642 41 | S5 9 78 8 132 8. 11 10 11 7 | 22 9
" l,upto2 | 79 14 132 13 #5_211 13 'S4 10 | 77 8 | 135 9 | 14 13. & . 4 20 8
2w to5 | 62 11 | 152 15 | 2w 1w f137 26t 201 26 1 338 sy} 16 15 . 17 11 | 33 13
5.and over | 27 S 28 31 s5° 3 b 26 w31 3l s5 3 ‘} 3 3, 4 3 7 3
TOTAL 572 100 |1006 100 1578 100 ¥ 579° 100 [ 949% 100 |1is&0° 100 i.lOG 100 | 1392 100 | 2552 100

1 Includes the patient proper plus these, i.e., sibling, parent etc, accompanying the patient to the surgery
tut excluding persons calling at the surgery to make an appointment, collect a prescription and the like,

- Note the distril‘)ution is of 'contacts' and not distinguishable persons, i.e. a person is counted in the
table as many times as he or she attends.

Distance travelled unknown in the case of one attendenr,
Distance travelled unknown in the case of four attenders.
Sex wunknown for two attenders.

B ow n

Includes twc attenders for whom sex was unknown and five for whom distance travellad unknown,



® &8 1 K & X I Lk i Lt 1k 2 &t - - . . - . - - _
TABLE 28
JOURNEY TO MAIN SURGERY STUDY - DISTRIBUTION OF ATTENDERSl AT THE MAIN SURGERY
OF THE PRACTICE BY SEX AND BY METHOD OF TRAVEL TO SURGERY FOR THE TWO PERIODS OF THE STUDY
EXFORE PERIOD (To see doctor) ~ AFTER PERIOD 24,11,71 to.15,12.71
11011.70 tO 2.12'70 - S - -
] (No nurse before opening
of health centre) - TO SEE DOCTOR TC SEE NURSE
METHOD OF MALE FEMALE TOTAL MALE FEMALE TOTAL MALE TEMALE TOTAL
TRAVEL No. % No. % No. % No. - % No. % No. % No. % No. % No. %
WALK 152 27 378 38 530 3y 187 34 44l - uy } 6405 50 33 31 | 89 60 122 e
BUS 20 3 70 7 90 6 16 3 53 5 69 L - 0 0 [ 3 4 2
CAR f 358 63 511 51 . ] 869 55 336 . 58 472 y7 808 51 71 67 53 36 124 49
CYCLE/ ]
MOTORCYCLE 34 6 22 22 56 I 21 L 18 2 39 2 2 2 0 0 2 1
OTHER L 4 7 7 8
} (See Table 23)& 7 1l } 24 24 31 2 9 2 15 2 24 2 0 0 2 1 2 1
7F 2 2 3 6 ' 2 2
TOTAL 572 100 {1006 100 §1578 100 573 100 998 100 . ¢1580° 100 1% 100 1487 100 2557 100

Jecontinued ...




Tible 28 continued

1 Includes the patient proper plus those, i.e. sibling, parent etc, accompanying the patient to the surgery
but excluding persons calling at the surgery to make an appointment, collect a prescription and the like,
- Note the distribution is of 'contacts' and not distinguishable persons, i.e. a person is counted in the

table as wany times as he or she attends.

2 Method of travel unknown for one attender,

3 Method of trawvel unknown for itwo attenders,

* 4 males and 9 females used train and 1l male and 12 females taxi.
Includes two attenders whose sex was unkhown.

6 Includes two attenders whose sex was unknown.

5 males and 7 females used train, no one used taxi,

8 Two females used train,



JOURNEY TO SURGERY STUDY - QISTRIBUTIOHVOF.ATTENDERS

TABLE 29

1 AT THE MAIN SURGSRY OF THE

PRACTICE BY SEX AND BY THE TYPE OF ORIGIN OF JOURNEY FOR THE TWO PERIODS OF THE STUDY

BEFORE PERIOD (To see doctor)
11.11.70 to 2,12,70
(No nurse before opening
of health centre) . .

AFTER PERIOD 24,11,71 to 15.12,71

|

TO SEE DOCTOR TO SEE NURSE

ogigimogr MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
JOURNEY No., . % | No. % | No. % | No. % |No. % 1 No. % }-Now. % | No. % | No. %

HOMF 508 89 ] 32 89| 1400 89 | 513. 89 | sss 38 {1399° 89 | ou 89 | 123 83 | 217 5
. N 1

WORK 42 7)1 57 6| 99 6 y4h 8 60 6. o4 . 7| 10 9 19 13 29 1

T 3 _ |

SCHOOL 10 2} 28 3] .38 2 .92 2L .24 30 2. 1 1 3 2 4 2

OTHER ~12 24 29 3 41 3.1 .13 2 3“3 47.. 31 . 1 .1 3 2 y 2

TOTAL 572- 100 | 1006 - 100 | 1578 100 | 579 100. | 998 100 |1580° 100 | 106 100 | 1492 100 | 2552 100

1 .
Includes t?e patient proper plus those, i.e. sibling, parent etc.
but excluding persons calling at the surgery to make
- Note the distribution is of 'contacts'

- table as many times as he or she attends.

accompanying the patient to the surgery

an appointment, collect a prescription and the like,
and not distinguishable persons, i.e.

a person is counted in the

Includes one attender for whom type of origin of journey unknown,

Includes two attenders for whom sex unknown,




JOURYEY TO SURGERY STUDY:

DISTRIBUTION OF ATTENDERS

TABLE 30
1

AT THE MAIN SURGERY OF THE

PRACTICE BY SEX AND BY ORIGIN OF JOUENLY FOR THE TWQ PERICDS OF THE STUDY

BEFORE PERIOD (To see doctor) AFTER PERIOD 24.11.71 to 15.12.71
11.11.70 to 2.12,70
(No nurse before opening TO SEE DOCTOR TO SEE NURSE
l of health centre)
FEMALE TOTAL MALE FEMALE TOTAL
ORIGIN OF MALE FEMALE TOTAL MALE | | n o
JOURNEY No. % 1 No. "% INo. % | No. % 1 No. % | No. %2 F No, % 1 No. % INo. %
PADDOCK WOOD 448 78 7%2 76 (1210 7% 378 65 732 73 | anet 0 ‘80 75 124 83 § 200 80
EAST PECKHAM 19 3! 18 2 38 21 w1 1 wus 4{ s 51 71 7 6 4 13 5
F—I'IVE‘ QAK GREEN 55 10 146 15 201 13 95 16 ] 139. 14 ] 234 15 | 13 12 8 5 21 . 8.
OTHER VILLAGES
IN LOCALITY 26.. 5 53 5. 79 5 43 7 55. 5 l 98. 5 . u i 7. .5 11 -.4
TOWNS IN AREA ;
 PLUS LONDON 24 : . 3 50 3 L 22 _-~4 30 3. 52 3.1 2 2 .4 3 6 2
TOTAL 572 100 1006 100 (1578 100* 579 ° 100 + 999, 100 | 1580% 100" 1 106 100 149 100 | 255 100

Includes the patient proper plus those, i.e. sibling, parent etc.
but excluding persons calling at the surgery to make an appointmen

accompanying the patient to the surgery
t, collect a prescription and the like.

= Ncte the distribution is of 'contacts' and not distinguishable persons, i.e. a person is countzd in the
teble as many times as he or she attends.

Includes two attenders whose sex was unknown.




E & E3 E 3 E 3 & 1 k 3 & : - . o . <L . - )
TABLE 2& 7
JOURNEY TG SURGERY STUDY: DISTRIBUTION CF ATTENDERSl AT THE MAIN SURGERY_OF THE
PRACTICE BY SEX AND BY TIME OF SURGERY SESSION FOR THE THO PERIODS OF THE STUDY
BEFORE PERIOD (Tc see doctor) AFTER PERIOD 24,11,71 to 15,12,71
31.11.70 te 2.,12,.70
(No nurse before opening . ﬁ
..of health centre) TO SEE -DOCTOR A T2 SEE NURSE
TIME OF
SURGERY
SESSION MALE FEMALE TOTAL MALE FEMALE TCTAL MALE FEMALE TOTAL
START . | No. % | No. % {No. % | No. % | No. % | Ney -~ % .lNo. % | Nc, % | No. %
. UP TG NOCN 356 62 . 572 57 ..} 928 859 t 310 54 54 . by | -8535 - 54 . 89 . 58 63 52 122 48
12 NOON UP ‘ T
:
PO 4,30 pin 1 122 21 259:. 26 .1 381 - 24 |} 133 ~‘23‘1- 242 .24 | 375 : 2#; - 2 2 29 19 31 1?2
.30 pm 9y a6 | 1715 17 9 17
AND ONWARDS 7 : | -26 1 ‘-‘136 23. 216 22 352 22 . 43 .. 41 54 7‘36 - 97 38
TOTAL §72 100 l1006 100 .[1578 100 | 579 100 | ass 10c {.1580° .1co. | 1062 100 | 1s9°® 100 | 255% 100
‘.'. : ' . L - .

1 Includes the patient proper plus those, f.e. sibling, parent etc. accompanying the patient to the surgery
but excludlng perscns calling at the surgery tc make an appointment, collect a prescription and the like.
~ Note the distribution is of 'contacts' and not distinguishable persons, i.e. a perscn is counted in the

table as many times as he or she attends.

Includes two attenders for whom surgery session unknown.
Includes three attenders for whom surgery session unknown,

* Includes five attenders for whom surgery session unknown.

5
Includes two attenders whose sex was unknown.




TABLE 32

RESPONSE TO POSTAL SURVEYS OF PATIENTS

-

TYPE COF FIRST SAMPLE FRESH SAMPLE
RESPONSE Before After After
Survey Survey Survey
no. % no. % no. %
Completed
Questicnnaires 514 83 377 63 387 €8
Post Office i
Returmns 31 5 g8 15 u2 7

Reported to have

moved away 10 2 15 2 10 2

Died ) 1 5 1 3 1
1 2

Other retums 8 1 25 4 25 Y

Not retumed }

at all 49 8 81 15 99 17

3

Total 618 100% 601" 100% 566 100%

1 Includes 18 cases where guesticnnaire was completed by spouse of
person approached - these are treated as non-respondents,

2 Includes 9 cases where questionnaire was completed by spoute of

person approached - these are treated as non-respoaldsnts,

3 17 of the original 618 were not approached a seccnd tims henzuse they

were known to have died or for other reasons to be nc Ilonger patients

of the practice.



TABLE 33

'EEFORE' POSTAL SUKVEY:

L M, TR o R

]

RESPONDENTS AND TOTAL SAMPLE Y AGE™ AND DEX

‘T’ A
AGE GROUP TOTAL
(YEARS) SEX | RESPONDENTS SAMPLE
) I
| Male 49 (19) 60  (20)
18 - 24
Female 25 (10) 31 (10)
1]
Male 108 (42) 131 (43)
25 - uy +
Female ! 126 (43) 155 (50)
| Male ! 55 (21) 64 (21)
45 - 59
| Female 51 (20) 60  (19)
Male ] (4) 9 (3)
60 ~ 64
Female { 20 (8) 23 (7)
-+ R
Male 26 (10) 29 (9)
65 and over
Female 32 (12) 38 (12)
Male 9 (%) 13 (1)
Unknown
Female 3 (1) 5 (2)
Np—
3 Male 257  {100) 35 (100)
Total
Female 257  (100) 312 (100)
1

Figures in brackets are percentages of corresponding totals for male

At the time of the 'before' survey

and female respondents and males and females in the total sample.



TABLE 34

VAFTER! POSTAL SURVEY: RESPONDENTS FROM

FIRST SAMPLE (i.e. those approached a second time)

AND TOTAL OF THOSE APPROACHED A SECOND TIME BY AGEl AND SEX

THOSE
A(E‘?Eigg? SEX RESPONDENTS APPROACHED
A SECOND TIME
! Male 17 (10) 36 (12)
18 - 24
Female 8 () 16 (5)
4
Male 77 (uy) 139 (u7)
25 - uyi
Female 97 (48) 156 (52)
Male L9 (28) 71 (2u)
45 - 59 +
Female Ty (23) 60 (20)
L Male 5 (3) 10 (3)
60 ~ 64 4
Female 15 (7) 20 {7
Male 21 (12) 30 (10) 1
65 and over v ]
Female 35 (17) 45 (15)
Male 5 (3) 11 (u)
Unknown
Female 1 (0) 5 (2)
Male 174 (100) t 297  (100)
Total :
Female b 203 (100) 302 (100)
1

At the time of the 'after' survey,

Figures in brackets are percentages of corresponding tatals for male
and female respondents and males and females among those approached
a second time,



'AFTER' POSTAL SURVEY:

TABLE 35

RESPONDENTS I'ROM

FRESH SAMPLE

(i.e. those approached for first time in 'after' survey)

AND TOTAL SECOND SAMPLE BY AGET AND SEX

AGE GROUP TOTAL SECOND
(YEARS) SEX RESPONDENTS J SAMPLE
—rion
F f
Male 1y (8) 23 (8)
18 - 24
Female 15 (7) 28 (8)
:
Male 86 (49) L 137 (51)
25 - iy
Female 100 (u7) 139 (47
3
Male 38 (22) 57 (21)
u5 - 59
- Female { 43 {(20) 56 (19)
Male l g9 (5) i 13 (5)
60 - 64 ,
Female 12 (8) ; 1 (5)
1
Male 21 (12) i 29 (11)
65 and over
Female ’ 32 (15) ' 3 (15)
Male 7 (4) 12 (4)
Unknown 3
Female 3 10 (5) 15 (5)
Male 175  (100) 271 (100)
Total
Female : 212 (100) 285 (100}
1

Figures in brackets are percentages of corresponding totals for male

At the time of the ‘'after' survey.

and female respondents and males and females in the total second

sample.




SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

TABLE 36

DISTRIBUTION OF RESPONDENTS TO THC BEFORE AND AFTER

SURVEYS ACCORDING TO ADDREES, BY AGE AND SEX AND BY

SURGERY NORMALLY ATTENDED

MALE RESPONDENTS

ADDRESS

T
(YQAGES) SURVEY PADDOCK | EAST F(I)AK:E OTHER | ..
b) 3
WOOD PECKHAM GREEN VILLAGES
No. % {No. % |No. % |No. % ! (100%)
Before 28 68 - 22 4 10 1
18 - 24 | After - survivors 11 - 14
After - fresh sample 3 1 3 12
Before 51 &5 b 16 20 g 79
25 - y4 | After ~ survivors 37 64 7 11 1% 10 58
After - fresh sample 50 11 4 6 12 17 6 70
( Before 27 73 - 7 19 3 8 37
45 - 59 After - survivors 26 76 - 5 15 3 34
After - fresh sample 17 68 - 6 24 2 8 25
Before 3 1 - 6
60 - 64 | After - survivors 2 - - 1
After ~ fresh sample 1 1 U 7
Before 12 &7 - 22 2 11 18
65+ After - survivors 2 60 - 20 3 20 15
After - fresh sample 12 - 1 1 14
Before - 1 8
Not .
known After survivors 1
After - fresh sample 6 - - - &
Before 127 67 6 3 37 20 19 10 188
All After - survivors 82 69 by 21 16 15 12 129
After - fresh sample 89 66 B 4 28 21 117 8 134




SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

FEMALE RESPONDENTS

ADDRESS

AGE SURVEY PADDOCK | EAST P(Imvi N
(YEARS) HWOOD PECKHAM CREEN VILLAGES
No. %l No. % INo. % { No. % {(100%)
Be fore lu 74 - 26 - 19
18 - 24 | After - survivors 3 - 6
After - fresh sample 1 1 1l 11
Before 68 173 1 18 19 6 g3
25 - 44 | After - survivors 49 B9 16 23 71
After - fresh sample 49 68 5 14 19 4 72
Before 25 b3 - 16 25 13 uQ
45 - 59 | After - survivors 24 65 - 22 ik 37
After - fresh sample 21 &4 2 6 1 8 24 6 33
Before 8 - 12
60 - 64 ¢ After - survivors 1 g
After - fresh sample 6 - 10
Before ly 56 1 Ly 32 25
B5+ % After - survivors 16 61 F - 9 35 26
After - fresh sample 19 173 - 23 26
Before - - -
Not .
Known After - survivors 1 - - - 1
After - fresh sample - - 1
Before 132 69 2 1 u3 22 15 8 192
All After - survivors 98 65 37 25 10 7 150
After - fresh sample § 107 68 8 32 20 10 8 157




SURGERY NORMALLY ATTENDED EAST PECKHAM

MALE RESPONDENTS

ADDRESS

{
AGE SURVEY ! paDDOCK | EAST ngvf( S
(YEARS) WOOD PECKHAM GREEN VILLAGES
FNo., % {No. % [No. %] No. % {(1L00%)
Before - 7 - - 7
18 - 24 | After - survivors - - -
After - fresh sample - 2 - -
Before - 30 100 - - 30
25 - 44 Y After - survivors - 17 100 - - 17
After - fresh sample - i - - 14
Before - 16 94 - 1 6 17
45 = 59 | After - survivors - 4 93 - 1 15
After - fresh sample 1 10 i - 12
Before 1 - 1 3
60 ~ 64 | After -~ survivors - - - 2
After- fresh sample - - 1 2
Before 6 - - 7
65+ After - survivors 2 y - - 6
After - fresh sample - - - )
Before - 1 - - 1
Not .
KnowWn After survivors - - - -
After - fresh sample - 1 - - 1
Before 3 61 9u - 3 65
All After - survivors 5 39 93 - 2 y2
After ~ fresh sample 1 3 34 92 1 3 T 3 37




s
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SURGERY NORMALLY ATTENDED EAST PECKHAM

FEMALE RESPONDENTS

ADDRESS

(Thans) SURVEY paDDOCK | EAST | FEE ormER |,
WOOD PECKHAM VILLAGES
GREEN
Ho. % | No. % | No. % {No. % §(100%)
Before - - - &
18 - 24 | After - survivors - - -
After = fresh sample - y - - i
Before - 31 94 - 2 b 33
25 - 44 t After - survivors - 24 92 - 2 8 26
After - fresh sample 1 4 24 96 - - 25
Before - 10 - il
45 - 59 § After -~ survivors - 9 = 10
After - fresh sample - 9 - 10
Before - 5 - 1
60 - 64 | After - survivors - - -
After - fresh sample - 1 - - 1
Before - 7 - - 7
65+ After - survivors - ) - - ]
After ~ fresh sample - 3 - - 3
Before - - - - -
Not .
known After - survivors - - -
After - fresh sample - L - - 4
Before - 59 94 - 4 63
All Aifter - survivors - 47 Sy - 50
After - fresh sample 1 2 45 96 - 1 2 47




1 1 F1 F 1 B

'BEFORE'

SURVEY:

TABLE 37

DISTRIBUTION OF RESPONDENTS WHO STATED THAT

(PRIOR TO RECEIVING THE QUESTIONNAIRE ON THIS SURVEY)

THEY KNEW THE HEALTH CENTRE WAS TO OPEN IN JANUARY 1871:

BY SOURCE OF THIS INFORMATION, BY NUMBER OF VISITS TO SURGERY

IN PREVIOUS YEAR (TO SEE DOCTCR OR TAKE SOMEONE ELSE) AND BY

SURGERY NORMALLY ATTENDED

A. Those who normally attended main surgery.

NO, OF VISITS TO SURGERY IN PREVIOUS YEAR

SOURCE OF KNOWLEDGE TOTAL
NONE 1-14 5-9 10 or more

No, % No., % No, % No. % No. %
NEWSPAPER 23 31 45 26 21 27 12 22 ) 100 27
OTHER PATTENTS 16 22 3 20 19 24 13 2u 83 22
NOTICE IN
WAITING ROOM 0 0 2 1 0 0 0 0 2 1
OTHER 7 9 32 19 17 22 6 29 72 19

N

NOT STATED 1 1 2 1 0 0 0 0 3 1
ALL WHO KNEW
OF HEALTH GENTRE %7 6% | 116 67 57 72 4l 75 { 261 69
THOSE WHO DID NOT 27 36 56 33 22 28 w25 | 120F 31
KNOW
TOTAL 7 100 | 172 100 79 100 55 100 | 381 100
1

Includes one respondent for whom number of attendance at surgery in previous
year is not known.

Percentages in each colum are based on the total at the foot of the colum.




.

3

B. Those who normally attended branch surgery

f

SOURCE OF KNOWLEDCE NO. OF VISITS TO SURGERY IN PREVIOUS YEAR COTAL
NONE l1-~-4 5 -8 10 or more

No. % No. % No. % No. % Ho. %
NEWSPAPER 2 12 7 12 3 9 2 11 w1
OTHER PATIENTS 1 6 5 9 5 15 1 5 12 9
NOTICE IN
WAITING ROOM 0 0 2 4 2 6 0 0 4 8
OTHER 1 6 4 7 6 18 21 15 12
NOT STATED 0 0 0 0 0 0 0 0 0 0
ALL WHO KNEW )
OF HEALTH GENTRE y 2y 18 32 % 47 7 37 45 35
THOSE WHO DID NOT 13 7% 39 68 18 53 12 63 83 65
KNOW
TOTAL 17 100 57 100 3% 100 1¢ 100 | 1280 100

v i

1 Includes cne respondent for whom number of attendances at surgery in previous

year is not known.

Percentages in each colum are based on the total at the foot of the colum




Notes which apply generally to Tables following:~

1 person stated in Fresh Sample that he attended both the
health centre and East Peckham.

& people in the Survivors and 9 people in the Fresh Sample

did not atate where they normally attended surgery.

5 people in Before Survey did not state which surgery

they normally attended.



'BEFORE'

SURVEY :

TABLE 38a

DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITICNER BY

AGE AND SEX AND BY SURGERY NORMALLY ATTENDED

RESPONDENTS WHO NORMALLY ATTENDED THE MAIN SURGERY

PLACE PREFERRED
PRESENT A HEALTH DoN'T ] wot
AGE GROUP SURGERY CENTRE MIND ANSWERED TOTAL
(YEARS) No. % No. % No. % No. % (100%)
MALE 3 7 7 17 31 76 0 0 41
18 - 24 FEMALE T s 6 12 83 0 o 19
BOTH 4 7 13 22 43 7 0 ) 60
MALE 5 6 0 38 42 53 2 3 79
25 - uy FEMALE 5 5 TAea 1 4g 52 2 2 93
BOTH 10 6 68 40 80 52 4 2 172
MALE 8 22 4 38 i 38 1 3 37
45 - 59 FEMALE 9 23 17 43 13 33 1 3 40
BOTH 17 22 | 31 w0 [ 27 35 2 3 77
MALE 0 0 6 0 6
60 - 64 FEMALE 2 2 8 0 12
BOTH 2 1 2 1 w78 0 0 18
MALE 2 1 6 33 7 3 17 18
gie;“d FEMALE 2 8 3 36 12 u8 2 8 25
BOTH 4 9 15 35 19wy 5 12 43
MALE 19 10 |se a1 105 56 6 3 1891
All ages FEMALE 19 10 75 39 93 u8 | 5 3 192°
BOTH 38 10 Jis 35 |198 52 ?’ n 3 381>




TABLE 38a (continued)

RESPONDENTS WHO NORMALLY ATTENDED THE BRANCH SURGERY

PLACE PREFERRED
PRESENT A HEALTH DON ' T
AGE GROUP SURGERY CENTRE MIND TOTAL
(YEARS) No. % No. % No. % (100%)
MALE 3 0 4 7
18 - 24 FEMALE 3 2 1 6
BOTH 6 2 5 13
MALE 17 57 6 20 7 23 30
25 - uy FEMALE ! o u2 8 2 11 33 33
BOTH % 31 49 w22 18 29 63
MALE | 1s e 16 2 12 17
45 - 59 FEMALE g 0 2 11
BOTH 23 82 1 n TR T 28
MALE 2 0 1 3
60 - 64 FEMALE 6 0 0 6
BOTH 8 0 1 o
MALE 5 0 2 7
2;?’“‘1 FEMALE 7 0 0 7
BOTH 12 0 2 14
MALE 42 65 7 11 ® 25 65"
All ages FEMALE 39 62 10 16 w22 63
BOTH 81 63 17 13 30 23 128"

1 Includes 8 respondents whose age was unknown

2 Includes 3 respondents whose age was unknown

3 Includes 11 respondents whose age was unknown

# Includes 1 respondent whose age was unknown

The Table does not include 5 respondents for whom it was not known

which surgery they usually attended.




'AFTER' SURVEY; SURVIVORS:

TABLL 38b

DISTRIBUTICN CI RESPONDENTS ACCORDING TO

WHERE THEY PRETERRED TO SEE THEIF GENERAL PRACTITIONER BY

AGE AND SEX AND BY SURGERY NOIMALLY ATTENDED

RLSPONDENTS WHO NORMALLY ATTENDED THE MAIN SURGERY (HEALTH CENTRE)

PLACE PREFERRED
EAST
PREVIOUS| PADDOCK | DON'T | PECKHAM | ,. ....| NO
SURGERY | wooD He | minp | Brancu | °T HO™E b anower
AGE GROUP SURGERY TOTAL
(YEARS) No. % |No. % {No. %|No, %j}HNc., %]No. % J(100%)
HMALE - 9 " - 1 - 14
18 - 24 FEMALEj - 4 1 I - 1 - 6 }
BOTH l - 13 65§ 5 25 ! - 2 10} - 20 |
mate | 1 2| 47 s| s 10 - 2 3} 2 3} ss
25 - 4y | FEMALE{ 2 3| s2 73] 8 11| - 7 10} 2 3] mn
30TH 3 2}99 77| 1 1| - g 70 4 3} 120
MALE 1 3l 8} 2 6] - 2 5| - 3u
ys - 5o | FEHALE| 1 3l 26 70} 5 13 - v 11| 1 3} a7
BOTH o 3|55 778 7 10| - 6 s 1 11 m
MALE - 3 - - - - 3
60 - 64 | FEMALE | - 8 - - - 1 9
BOTH - 11 92| - - - 1 8} 12
MALE 1 74 7 wr{ 4 27%1 - 3 20} - 15
65+ FEMALE | - 1 73] 1 sl - 6 23| - 26
BOTH 12 E 26 63} 5 12} - g 221 - 31
MALE 1 2 - - 2 - 5
NOT KNOWN | FEMALE | - 1 - - - - 1
BOTH 1 3 - - 2 - 6
MALE i 5 3|97 75} 18 12} - 10 8A| 2 2 [ 129
ALL rEMalE | 3 2 J10 73§ 15 10| - 18 12 3j_ 150
BOTH 7 214207 | a1 11} - 28 10! 6 2 l 279




1T r1 i

TABLE 38b (continued)

RESPONDENTS WHO NORMALLY. ATTENDED THE BRANCH SURGERY

| PLACE PREFERRED f
EAST @
PREVIOUS|PADDOCK { DON'T | PECKHAM | ,o o f 1O |
SURGERY {WOOD HC | MIND | BRANCH ENSWER |
AGE GROUP SURCERY TOTAL
(YEARS) No. % {No. % No. % |No. % | No. %{ No. % |(100%)
MALE - 1 - 1 - - 2 i
18 - 24 |} FEMAIE | - | 1 1 - - - 2
BOTH - 2 1 1 - - L Y
MALE - 3 18 2 12{ 10 se} 2 12| - | 17
25 - uyy | FEMALE | - 5 19| 4w 15] 12 w6 4 15| 1 4| 26 |
BOTH - 8 19 6 14| 22 s1 6 14 1 2] u3 }
MALE - - 2 13| 0 7] 2 3} 1 7| 15
45 - 59 | FEMALE | - - 1 8 1 - 10
| BOTH - - 3 12| 18 72| 3 12} 1 4| 25
MALE - 1 - 1 - - 2
60 - 64 | FEMALE] - - - 6 - - 6
BOTH - 1 - 7 - - 8
MALE - - - 5 1 - 5
65+ FEMALE | - - - 6 - - 6
BOTE | - { - - 11 1 - 12
:
MALE 7 - - - - - - -
NOT KNOWN { FEMALE | - - - - - - -
BOTH - - - - l - - -
MALE - s 12| s of 27 su} s 12] 1 2} u2
ALL FEMALE | - 6 12 j 6 12| 32 su| 5 1o} 1 2| so
| BOTH - 11 12 ! 10 111 59 su} 10 11} 2 2] a2

6 persons did not state where they normally attended surgery.



1

'AFTER' SURVEY; FRESH SAMPLE:

TABLE 38c¢

DISTRIBUTICN OF RESPONDENTS ACCORDING TO

PESPONDENTS WHO NORMALLY ATTENDED THE MAIN SURGERY (HEALTH CENTRE)

WHERE THLY PREFERRED TQ SEE THEIR GENERAL PRACTITICNER BY

AGE ANID SEX AND BY SURGERY NORMALLY ATTENDED

PLACE PREFERRED
EAST
PREVIOUS |PADDOCK | DON'T | PECKHAM | ,n yor | NO
SURGERY [WOOD HC | MIND | BRANCH ANSWER
4GE GROUP SURGERY TOTAL
(YEARS) No. % INo., %|lHo. %{No. %|No. % {No. % |(100%)
MALE - 9 2 | - 1 - 12
18 - 24 { FEMALE | - 10 1 - - - 11
BOTH - 19 83| 3 13| - T 23
MALE - 59 sul 6 9} - s 7} - 70
25 - y4 | FEMALE | - s7 791 6 8 1 1| & 8 2 3f 72
BOTH Tr‘: Jll6 82} 12 8f 1 1} 11 8§ 2 1] 1u2
MALE 2 823 92} - - - - 25
45 - 56 |FEMarzy 3 s boew 73} 2 el 2 el 1 3} 1 3| a3
BOTH 5 9luwr s 2 3] 2 3] 1 2| 1 21| ss
MALE | - | 7 - - - - 7
60 - 54 | FEMALE | - 8 2 - - - 10
BOTI - l 15 ss| 2 12§ - - - 17
MALE - ‘ 9 2 ll - 2 1 14
65+ retalE ) 1 s | 19 73} - - 6 23| - 26
BOTH 1 2|28 0} 2 s} - g8 20 1 2| uo
MALE 1 2 2 - 1 - 6
NOT KNOWN | FEMALE | - 3 2 - - - 5
BOTH 1 5 y - 1 - 11
MALE 3 2fw9 s1] 12 9! - g 71 1 1] 184
ALL FEMALE} & 3121 77} 13 s} 3 2} 13 s8] 3 2¢ 157
BOTH 7 21230 79} 25 9o} 3 1| 22 el & 1§ 201




L3

TABLE 38¢ {(continued)

RESPONDEHTS WHO NORMALLY ATTENDEL BRANCH SURGERY

PLACLE PREFERRED
EAST
PREVIOUS|PADDOCK | DON'T | PECKHAM | o yoe | 20
SURGERY [WOOD HC | MIND | BRAUCH ANSWER
AGE GROUP SURCERY TOTAL
(YEARS) No, % [No. % |No. %Mo, %|No. %{lNo. %{(100%
| MALE - - - 2 - - 2
18 - 24 | rEMALE ] - 1 1 l 2 | - - p
BOTH - 1 1 4 - - 6
MALE - - 3 10 i 1 - 14
25 ~uy [FEmae] o u| » 18} s 18] 15 s0f 1 sl - 25
BOTH 1 34 4% 1w} 7 18] 25 e4] 2 s} - 39
MALE, - 2 1 & J 1 2 12
45 - 59 | FEMALE| - ] - 8 - 1 10
| BOTH - 3 w | 1 uf w oes) 1 u] 3 i 22
MALE - - - 2 ] - - 2
60 - 64 | FEMALE] - 1 - - - - 1
BOTH | - 1 - 2 - - 3
MALE - - - b - - &
65+ FEMALE | - - - 1 2 - 3
BOTH - - - 7 2 - 9
MALE - - 1 - - - 1
HOT KNOWN { FEMALE} - - - 4 - - y
BOTH - - 1 Y - - 5
MALE - 2 5} 5 13] 26 70} 2 5} 2 si a7
ALL pEMALE] 1 2| 7 15} s 11] a0 eu| 3 el 1 2| u7
BOTH 1 1| 9 12} 10 1294 56 67{ 5 6| 3 ul s
9 persons did not state which surgery they normally attended and 1 stated

both health centre and East Peckham,




TABLE ' 3%a

'BEFORE' SURVEY: DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITICIER, BY
NUMBER OF VISITS TO SURGERY IN PREVICUS YEAR (TO SEE

DOCTOR OR TAKE SOMEONE ELSE) AND BY SURGERY NORMALLY ATTENDED

} PLACE PREFERRED

SURGERY PRESENT A HEALTH DON'T NOT
NO. OF VISITS NORMALLY SURGERY CENTRE MIND ANSWERED TOTAL
TO SURGERY ATTENDED No. % No. % No, % No. % (100%)

MAIN 5 7 27 36 4l 55 1 1 74
NONE

BRANCH 14 1 2 0 17

}

MAIN 18 11 59 34 92 53 2 1 172

1-4
!
BRANCH 40 70 Y 7 13 23 0 0 57
1

MAIN 8 10 28 35 39 ug 4 5 79
5 -9

BRANCH 1% T | 10 29 10 29 0 0 34

MAIN S 11 20 36 26 47 3 5 55
10 or more 1

BRANCH 6 0 2 0 8

f MAIN 38 10 | 134 35 {198 52 11 3 ag1t

ALL
RESPCNDENTS i

BRANCH 81 63 17 13 30 23 l ) 0 128

1 Includes respondent who did not state the number of visits made to surgery.

The table does not include five respondents for whom it was not known which surgery
they normally attended.




'AFTER' SURVEY; SURVIVORS:

TABLE 3%9b

DBISTRIDUTION OF RESPONDENTS ACCORDING

TO WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITICHER, BY

NUMBER OF VISITS TO SURGERY IN PREVIOUS YEAR (TO SLE

DOCTOR OR TAKE SOMECNE ELSE) AND BY SURGERY NORNALLY ATTENDED

PLACE PREFERRED
EAST
PREVIOUS| PADDOCK | DON'T | PECKHAY A .. oo | NO
No. OF vISITs | SURGERY ! SURGERY |WOOD HC | MIND | BRANCH ANSWER | ,om o
. NORMALLY SURGERY :

TO SURGERY ATTENDED ! No, % iNo. % INo, % | No, % { No. % | No. % 1(100%)

MAIN 2 4|27 59| 8 17] - 7 15} 2 4] wus
NONE !

BRANCH - 1 5| 3 17} 10 6] 3 171 1 s} 1is

HAIN 4 3108 77 | 14 10§ - 12 9t 2 11} 138
1- 4

BRANCH - 3 64 u g8} 37 72y & 121 1 2| s

MAIN 1 2}s1 arfl s sl - 6 9f - 63
5-9

BRANCII - " 2 Y 1 - 11

MAIN - 17 m |l 3 13} - 2 g9l 1 ul 23
10 - 19 i

BRANCH - 2 1 7 - - 10

MAIN - 6 1 - - 1 8
20 + ‘ ]

BRANCH - 1 l - - - - 1
[ ' J i

MAIH - | - f - 1 - 1 - 1

! NOT KNOWN . i _

BRANCH - - - 1 . - 1

MATH 7 214207 3 11} - 26 10] & 2 17279
ALL

BRANCH - 11 12110 11i s9 euf{ 10 11] 2 =21 g2

See notes before Table 38




{ I

[ L2

[

(L]

L2

YAFTER' SURVEY; FRESH SAlIPLE:

TABLE 39¢

DISTRIBUTION OF RESPONDEHTS ACCORDIHG

TQO WHERE THEY PREFERRED TC SEE THEIR CENERAL PRACTITIONER, BY

NUMBER OF VISITS TG SUPGERY I¥ PREVIQUS YEAR (TO SEE

DOCTOR OR TAKE SOMEOME ELSE) /uiD BY SURGERY NORMALLY ATTEWDLD

PLACE PREFERRED i
- i
i EAST }
PREVIOUS| PADDOCK | DON'T [PECKHAN |, oo | NO !
vo. OF vIsTys | SURGERY | SURGERY [HOOD HC | MIND  |BRANCH ANSHER | por |
HYe ! NORMALLY SURGERY l
TO SURGERY | ATTENDED [ No. % {No. % {Nc. % |No. % {No. % |No. % i(lOO%)
MAIN 2 413 68f 3 61| - 10 21} - 47
NONE
BRANCH - - 4 19 | 13 €2 3 1wl 1 5 21 i
i
MATH 3 2|2 78} 1y 12} 3 2§ 7 s! 2 11 122
1-4
BRANCH - 3 ot 5 15t 25 73] 1 3} - 3y
MAIN - 52 st 5 &l - 2 af - 59
5 -9 :
BRANCH 106 221 1 6t 11 81] 1 6} - 18
MAIN 9 sta32 | 3 8l - 2 s5{ - 39
10 - 189 f
BRANCH - 2 |- 5 - 1 8 {
b nATH - 12 80/ - - 1 7§ 2 13} 15 |
20 + ~
BRANCH - - - 2 - - 2
MAIN - - - - - - -
NOT KNOWN
BRANCH - - - - - 1 1 E
MAIN 7 210230 79] 25 o9 3 1} 22 8{ 4 1] 201 i
ALL ,
BRANCH 1 1] 9 22110 12| 56 87| 5 & 3wy e
l )

See notes before Table 38



'BEFORE'

SURVEY:

TABLL 4O

DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITIONER BY

SOURCE OF KNOWLEDGE (IF ANY) THAT HEALTH CENTRE WAS TO OPEN

IN JANUARY 1971 AND BY SURGERY NORMALLY ATTENDED

PLACE PREFERRED
PRESENT A HEALTH DON'T NOT
SOURCE OF SURGERY : AT
KNOWLEDCE HORMALLY SURGERY CENTRE MIND ANSWERED TOTAL
IF ANY ATTENDED No. % No. % No. % No. % (100%)
MAIN 9 9 l 39 39 51 50 2 2 101
NEWSPAPER
BRANCH 10 3 1 0 14
MATH 10 12 36 43 3 L1 3 u 83
OTHER PATIENTS
BRANCH 5 3 N 0 12
NOTICE IN MAIN 0 0 2 0 2
WAITING ROOM
BRANCH 2 1 1 0 l 4
MAIN 5 7 24 33 y2 58 1 1 l 72
OTHER i
BRANCH 10 2 3 0 i 15
1
ALL WHO KNEW MAIN 24 g 99 38 {131 50 7 3 261
OF HEALTH
CENTRE BRANCH 27 60 9 20 3 20 s
MAIN 14 12 35 29 67 56 4 3 120
THOSE WHO DID
NOT KNOW
- BRANCH 54 65 8 10 21 25 0 0 83

1 Includes 3 respondents who knew of health centre but did not state source of

knowledge.

The table does not include five respondents for whom it was not known which
surgery they normally attended,




TABLE L1

'BEFORE' SURVEY: DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITIONER BY

WHETHER OR NOT THEY CONSIDERED EXISTING WAITING ROOM
SATISFACTORY AND BY SURGERY MORMALLY ATTENDED

PLACE PREFERRED
PRESENT A HEALTH DON'T NOT
EXISTING SURGERY .
WAITING ROOM NORMALLY SURGERY CENTRE MIND ANSWERED TOTAL
SATISFACTORY ATTENDED No. % No. % | No. % No. % (100%)
].
!
MAIN 32 iy 78 33 ;122 51 5 2 2a7
YES 4
} BRANCH 46 78 L 7 9 15 0 0 59
MAIH 6 y 55 41 69 51 y 3 134
NO L
BRANCH 35 51 13 19 21 30 0 0 69
i
MAIN 0 b 1 7 2 10
NO ANSWEK i
BRANCH 0 0 0 0 0
MAIN 38 10 | 134 35 | 198 52 11 3 381
ALL
RESPONDENTS |
BRANCH 81 63 | 17 13 ,- 30 23 0 ¢ 128

The table does not include five respondents for whom it was not known which
surgery they normally attended.



'BEFORE!

SURVEY:

TABLE 42a

DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TQO SEE THEIR GENERAL PRACTITIONER BY

METHOD NORMALLY USED TO MAKE APPOINTMENT TO SEE DOCTOR AND

BY SURGERY NORMALLY ATTENDED

PLACE PREFERRED
PRESENT A HEALTH DON'T NOT
METHOD USED SURGERY
o m SOnwarry | SURGERY CENTRE MIND ANSWERED | TOTAL
APPOINTMENT ATTENDED | ¥o. % [No. % ' No. % | HNo. % | (100%)
i 4
MAIN ! 37 10 |127 35 liss 52 | 11 3 363
TELEPHONE .
1
SKANCH 15 39 8 21 | 15 0 o 38
L. ‘ i .
MAIN 1 b6 b9 | o 16
CALL AT B
SURGERY :
BRANCH 64 T4 9 10 & 13 15 0 0 86
1 5
' .
MATH 0 1 t 1 0 2
NOT STATED
BRANCH 2 0 ‘ 2 0 "
i.__,_ -
MATN 38 10 fiss 35 ‘198 52 | 11 3 381
ALL '
RESPONDENTS i
BRANCH | 81 63 | 17 13 ’ 30 23 0 o 128
i

See notes before Table 38



TABLE 42b

'AFTER' SURVEY; SURVIVORS: DISTRIBUTION OF RESPONDENTS ACCORDING TO
WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITIONER BY
METHOD NORMALLY USED TO MAKE APPOINTMENT TO SEE DOCTOR AHND

BY SURGERY NORMALLY ATTENDED '

§
PLACE PREFERRED |
EAST
PREVIOUS{PADDOCK } DON'T | PECKHAM | .o 1o NO TOTAL
METHOD USED | SURGERY | SURGERY {WOOD HC ! MIND BRANCH |© ANSWER s
TO MAKE NORMALLY SURGERY
APPOINTMENT | ATTENDED [ No. % {No. % JNo. % |Wo., %|No. %jNo. %| (L00%)
MAIN 5 2141173 74 {24 10} - 26 11 & 3l 23y
TELEPHCNE
BRANCH - 8 15 g 17{ 27 52 7 13 1 2 52
MALH 2 5129 7y 6 151 - 2 sl - 39
CALL AT
SURGERY
BRANCH - 3 7 1 3} 32 80 3 7 1 3 uQ
OTHER - MAIN - 5 1 - - - 6
INCLUDING
BOTH TICKED | BRANCH _ _ _ _ _ _ _
MAIN - - - - - - -
NOT STATED
BRANCH - - - - - - -
MAIN 7 214207 74 {31 11} -~ 28 10 & 21 279
ALL
RESPONDENTS BRANCH - 11 12 {10 11} 59 641 10 11 2 2 92 |
}

See notes before Table 38



TABLE L2c

'AFTER' SURVEY; FRESH SAMPLE:

DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TC SEE THEIR GENERAL PRACTITIONER BY

METHOD NORMALLY USED TO MAKE APPOINTMLNT TO SEE DOCTOR AND

BY SURGERY NORMALLY ATTENDED

PLACE PREFEREKED
EAST
PREVIOUS |PADDOCK | DON'T | PECKHAM NO
METHOD USED | SURGERY | SURGERY Iwoop nc | MiNp  iBranch |27 TOME | pyeypg | TOTAL
TO MAKE NOIMALLY SURGERY
APPOINTMENT | ATTENDED | No. % {No. % iNo. % {Ho. % {No. % |lo. (100%)
| |
MAIN 6 2197 78)28 e} 2 1}20 8j 3 251
3
TELEPHONE
BRANCH 1 2] 8 151 7 13{ 30 ss| v al| 2 59
MAIN 1 325 gl 2 71 1 3| 1 af - 30
CALL AT
SURGERY
BRANCH - J 1 3l 3 9{2 s 1 3l : 32
|
MAIN - 7 - — - l 8
BOTH
TICKED
BRANCH - - - - - - -
HAIN - 1 - - 1 - 2
NOT STATED :
BRANCH - - - - - - -
HATN 7 21230 791 25 el 3 1{ 22 8| & 291
ALL
RESPONDENTS
BRANCH 1 14 9 1110 12% 56 87! 5 6. 3 81

-

S

See notes before Table 38




'BEFORE'

SURVEY:

TABLE 43a

DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITIONER BY

WHETHER OR NOT THEY NORMALLY OBTAINED AN APPOINTMENT TO SEE

THEIR DOCTOR ON THE DAY REQUESTED AND BY SURCERY NORMALLY ATTENDED

PLACE PREFERRED
-
PRESENT A HEALTH DON'T NOT
APPOINTMENT SURGERY
G DAY NORMALLY SURGERY CENTRE MIND ANSWERED TOTAL
REQUESTED ATTENDED No. % tlo, % | No. % No. % (100%)
-—;- e

MAIN 31 10 fl2l 37 |87 51 6 2 325
YES ;

BRANCH 68 62 16 15 ! 25 23 0 0 109

i

MAIN 6 13 12 26 ! 25 53 4 g y7
NO ?

BRANCH 8 1 l 2 0 11

MAIN 1 1 6 1 g
NOT ANSWERED

BRANCH 5 0 3 0 8

MAIN 38 10 {134 35 1198 52 11 3 381
ALL 1
RESPCNDENTS N

BRANCH 81 63 17 13 30 23 o) 0 128

: ]

See notes before Table 38




'AFTER' SURVOY; SURVIVORS:

TABLE 43b

DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRLD TO SEE THEIR GENERAL PRACTITIONER BY

WHETHER OR NOT THEY NORMALLY OBTAINED AN APPOINTMENT TQ SEE

THEIR DOCTOR ON THE DAY REQUESTED AND BY SURGERY NORMALLY ATTENDED

| PLACE PREFERRETD
- ]
EAST
PREVIOUS| PADDOCK) DON'T | PECKHAM AT HOME NO TOTAL
APPOINTMENT | SURGERY | SURGERY {WOOD HC! MIND BRANCH ' ANSWER *
ON DAY NORMALLY SURGERY
REQUESTED ATTENDED { No. % JNo. %| No. %{ No. % ]No. % | No., % ! {100%)
L MAIN 5 21169 75§ 21 s - 24 11 5 2 :2:214‘i
| ves 1
. BRANCH - 11 13 9 11} 55 65 8 9 101 8L
MAIN 2 4 {3 69 g 171 - Y 8| 1 2 52
NO l
- BRANCH - - 1 2 1 - 4
[
e MAIN - 2 1 - -~ - 3
™ NOT ANSWERED
- BRANCH - - - 2 1. 1 Y
b !
MAIN 7 2 207 4] 31 11| - 28 10 6 21 278
™ ALL
- RESPONDENTS
BRANCH - 11 12| 10 11] 5% 64} 10 11 2 2 92
.
-
bl See notes before Table 38
[ ]
.
[ ]
[}
[ |



TABLE 43¢

'AFTER' SURVEY; FRESH SAMPLE: DISTRIBUTIOH OF RESPONDENTS ACCORDING TO
WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITICNER BY
WHETHER OR NOT THEY NORMALLY OBTAINED AN APPOINTMENT TO SEE

THEIR DOCTOR ON THC DAY REQUESTED AND BY SURGERY NORMALLY ATTENDED

PLACE PREFERRED ;
EAST
PREVIOUS{ PADDOCK | DON'T | PECKHAM AT HOME NO POTLT
APPOINTMENT | SURGERY | SURGERY {WOCD HC | MIND BRANCH ANSHWER fr
ON DAY NORMALLY SURGERY
REQUESTED ATTENDED { No. % tHo. % {HKo. %|No. %INo. % |No. % |(100%)
i
MAIN v 21189 g0} 23 10 1 i7 7 2 14 236
YES
BRANCH 1 1 9 12 g 121 50 86 5 7 2 3 75
MAIN 3 613 73 2 4 2 4 L 8 2 4 4s
NO
BRANCH - - 1 6 - - 7
MA TN - 5 - - 1 - 6
NOT ANSWERED
BRANCH - - l - - - 1 1
MAIN 7 21230 79f 25 9 3 1| 22 8 4 1} 291
ALL
RESPONDENTS
BRANCH 1 1 9 11] 10 12y 56 67 5 6 3 4 84

See notes before Table 38



4

'BEFORE'

SURVEY:

TABLE 4ba

DISTRIBUTION OF RESPONDENTS ACCORDING TO

WHERE THEY PREFERRED TO SEE THEIR GENERAL PRACTITIONER BY

HOME ADPRESS AND BY SURGERY NORMALLY ATTENDED

PLACE PREFERRED
I k1

SURGERY PRESENT A HEALTH DON'T ! NOT

NORMALLY SURGERY CENTRE MIND ANSWERED TOTAL
HOME ADDRESS ATTENDED No. % No. % No. % No. % (100%)

MAIN 19 7 {101 39 |13y 52 5 2 259
PADDOCK WOOD

BRANCH 1 0 1 0 2

MAIN 0 3 5 0 8
EAST PECKHAM

BRANCH 75 63 17 14 28 23 o] 0 120

MAIN 15 19 19 24 43 54 3 u 80
FIVE OAK
GREEN

BRANCH 0 0 0 0 0

MAIN y 12 11 32 16 47 3 9 34
OTHER T )

BRANCH 5 0 1 0 8

MAIN 38 10 | 134 35 }19s8 52 11 3 381
ALL
RESPONDENTS

BRANCH 81 63 17 13 30 23 0 0 12g

See notes before Table 38




TABLE 4ib
DISTRIBUTION OF RESPONDENTS TO AFTER SURVEY ACCORDING

TO WHERE THEY WOULD PREFER TO BE SEEN BY THEIR DOCTOR BY

ADDRESS BY SURGERY NORMALLY ATTENDED

AFTER SURVEY SURVIVORS

WHERE PREFER TO SEE DOCTOR
Fast

SURGERY . .
ADDRESS NORMALLY Previousi{Paddock D?n t Peckham At home No ALl

ATTENDED| SUw&ery Wood HC { mind Branch answer

Surgery
Ho. % INo. % {No. %{ No, % §No, % INo. % 1(100%)
PADDOCK | MAIN 4 2150 BO) 17 o9 - 15 81 1 11 187
3 b

H0oD BRANCH - - - 1 1 - 2
EAST MAIN - 5 - - 1 9
PECKHAM | ppancy - 11 13] 9 10| 56 65 9] 2 21 e
FIVE 0OAK| MAIN 1 213 67| 9 16 - 7 12 2 3 58
GREEN BRANCH - - - - - - -
OTHER MAIN L 2 8| 13 52 20 - 5 20 - 25
VILLAGES | po e - _ 1 o 1 - "
AL MAIN 7 21207 74} 31 1} - 28 10 2 | 279

BRANCH - 11 12§ 10 11] 52 e4] 10 11 92

AFTER SURVEY FRESH SAMPLE
L WHERE PREFER TO SEE DOCTOR

SURGERY '} o o vious|Paddock | Don't PEaiﬁ N
ADDRESS } NORMALLY | *T¥eVvious|raddo on eckham {1+ home o ALl

ATTENDED | Sureery Wood HC | mind Branch answer

surgery
| No. % {No, % |Wo. %}No. % |No. % [No., % {(100%)

PADDOCK § MAIN j 2 1 fisu sy | 1w 7| - 15 8{ 1 1] 196
WooD BRANCH - - - 2 - - 2
EAST MAIN - 2 3 - - 1
PECKHAM | pp ancn 1 11 9 11} 10 13! 52 66! 5 6§ 2 21| 79
FIVE QAK| MAIN v 7} 43 72 5 gl - 6 10 3l 60
GREEN BRANCH - - - - - 1
OTHER MATN 1 s 87| 4 19 - 1 5 1 5 21
VI LLAGBS BRANCH - - - 2 - - 2

MAIN f 230 78} 25 9 3 1} 22 201
ALL BRANCH 1 g 111 10 12} 56 67 5 6 3 o




TABLE 45

HAD RESPONDENTS TO THE AFTER SURVEY (SURVIVORS AND FRESH SAMPLE)

BEEN TO THE HEALTH CENTRE FOR ANY RE.SON3; BY SURGERY NORMALLY ATTENDED

SURVIVORS FRESH SAMPLE
BEEN TO THE
[ad .
HEALTH CENTRE? Surgery Norm;lly attended Surpgery normally attended
Health 1 East Health East :
Centre i Peckham Centre Peckham i
No. % No. % No. $ ! Ne. %
IES 230 82,4 | 29 31.5 256 88.0 34 uG,5
HO 35 12,5 61 66,3 33 1.3 g 57.1 I
¢
NOT ANSWERED : 14 5.0 2 2.2 2 G.7 2 2.4
i
ALL 279 100.0 52 100.0 291 100.0 84 100.0
i J

2 people stated in Fresh Sample that the doctor normally called
at their home.

1 person stated in Fresh Sample that he attended both the
Health Centre and East Peckham,

6 people in the Survivors and 9 people in Fresh Sarpie did not
state where they normally attended surgery.



MALE RESPONDENTS

TABLE 46

DISTRIBUTION OF RESPONDENTS TQO THE BEFORE AND AFTER SURVLY BY

NUMBER OF VISITS TO SURGERY IN PRECEDING YEAR (APPROX.), BY AGE

AND SEX AND BY SURGERY HOFRMALLY ATTENBED

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

HUNBER OF VISITS TO SURGERY

ACE . , : :
(YEARS) SURVEY Nope {1-% i5-9 luo-19 | 206 | o
i times | times | times { times - Average®
ILNo. % |¥o. % |[No. % yNo. 5 I No.w % | (100%)!
Before 12 29 (21 51 w1 23 7] wm 3.9
18 - 24} After - survivors 10 2 - U N
§
After - fresh sample 7 ; - 1 12 | 4.5
{ H 1
i I B
Be fore 116 2037 w7l1s 2l 6 8y 1 1} 79 4,2
25 - uyl after - survivors | 6 10030 s2l19 33f 3 s - 58 4.3
!
After - fresh sample 9 13 [0 57,12 17! 8 11, 1 1 70 4.6
; ! 1
, Before 8 2219 51| & 16 b - a7 4,0
45 - 59 | After - survivors 16 {22 85, 5 15 3f - 3 3.1 |
after - fresh sample| & 16 {13 52! 5 20 8l 1 sl 25 ; KT
i '
Before 1 2 - - 6 3.6 |
| 60 - 64 | After - survivors 1 - -, 3 3.2 l
After - fresh sample 2 | - 1 6.9 |
! Be fore s 2810 s6{ 2 11! - - 18t | 2.3 q"
B5 + After - survivors 7 4715 33} 2 13} - 1 7 15 3.2 g
After - fresh sample| & 7 - 3 - } 14 B
3 ]
Before 1 4 L3 [ - - 3 3.9
Not , i : - - - 3
Kknown Aafter -~ survivors ? 5 1.5
After ~ fresh sample} 2 i ;o - - | 8 1.7
Before 53 23j9% 50{3 19|11 6| 2§ 189% 3.9
A1l 4fter - survivors 23 18|71 5528 22{ & 5 1| 129 3.7
After - fresh sample} 22 16 |73 5u4 ;22 16F 13 10y 3 13u 4.6
! { i 1]

The superscript x by an entry in the 'All' colum means that x persons did not
state number of visits to surgery

% Note:

See also notes before Table 38.

The average figure in the last columm was calculated as follows:-

0 X (no. in 'none'! colum) + 2% X (no. in '1 - y!
colum) + 7 X (no. in '5 - 9' column) + 143 X
(no. in'10 - 18' column) + 22 X (no. in '20+' colum)

Total number in these columms (i.e. not including

any not knowns)



SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY )/HLALTH CENTRE

FEMALE RESPOHDENTS

NUMBER OF VISITS TO SURGERY

AGE SURVEY 1
(YEARS) Py -y [5-9 [10-10 20+ i
None | .. . . . All .
Ptimes | times | times | Tiwmes Average
No., % [No. % |No, % |No. % | No. % 1(100%)
Before i1 5 37 21! 6 32 51 19 8.1
18 -~ 24} After - survivors - 1 3 &) 12.5
After - fresh sample| 1 - i1 5.7
Before 10 11 } 32 3428 30}{18 194 5 5 93 7.0
25 - 44 ] After - survivors 11127 38123 32 8 11 7 71 B.4
After - fresh sample | 4 619 26122 3L{1e 25§ 9 12| 72 9.2
Before 6 15|20 50| 8 20 s| & 10] o 5.6 |
45 - 59 After - survivors 16 21 57 16 n{ - 37 4.1 |
After - fresh sample ! 7 217115 45 18 154 - l 33 4,6
Before 7 i 2 - - 12 2,6
60 - E4| After - survivors 1 8 , - - - g 2.2
After - fresh sample 5 l 2 1 - 10 4.1
¥
Before 32112 48! 1 & 12 25 b7
L 65 + After - survivors 7 27110 38| 5 19 1 4] 26t o
After - fresh sample |11 42| 9 351 3 11 n 26 3.6
Before 3 100 [ - - - - 0.0
Not .
Known After - survivors 11004 - - - - 1 e,0
After - fresh sample | - 5 - - - 2.5
Before 31 16|78 4143 22§27 14{13 71 192 6.1
A1) After - survivors 23 15167 45|35 23{17 11| 7 5| 1s50* .
After - fresh sample {25 16158 37]137 2u}t28 17} 11 157 6.5




SURGERY NORMALLY ATTENDED EAST PECKHAM

MALE RESPONDENTS

NUMBER OF VISITS TO SURGERY

-

1

I
|
o
!

AGE ,
(YEARS) SURVEY l Non i 1-4 '5-9 |10~19 20 + ALL
E © 1 times |times {times | times Average
i | Yo. % INo. © [No. % [No. % fNo. % |(100%)
Be fore 1 3 2 1 - P7
18 - 24| After - survivors - 1 1 - - 2 4,7
After - fresh sample} - 2 - i - 2 2.5
1 {
Be fore y 13l w7l 8 27 | @ 10] 1 sl 30 5,2
25 - 441 After - survivors 5 29 B 471 4 23§ - - 17 2.8
After - fresh samplej 5 6 1 - 14 l 3.1
Before 3 18/ 9 53| 3 18i1 641 6] 17 4,7
45 - 591 After - survivors 4 27110 871 - i 71 - 15 2.6
‘
After - fresh sample 2 i 2 s 3 - l2l ' 6.1
Before 1 1 - 1 - 3 : 5.7
60 ~ 64! After - survivors 1 - - 1 - 2 7.2
After - fresh sample | - 1 - 1 - 2 8.5
L i
Be fore 2 | 2 1 - 1 7 5.7
65+ After - survivors ;2 2 - 1 - 6 3.9
After - fresh sample ! 2 4 R { - - i 6 1.7
Before 1 - - - - 1 - f
ot .
known After survivors - - - - - -
After - fresh sample | 1 - - - - 1 -
Before 12 18§29 45 314 21 6 3 3 5 651 5.1
All After - survivors 12 29 }F21 5GC 5 12 3 7 - | 421 3.2
After - fresh sample V10 27117 48 4 11 ‘ 5 13 - { 371 4,0
[




SURGLRY NORMALLY ATTENDED EAST PECKHAN

YEMALE RESPONDENTS

NUMBER OF VISITS TO SURGERY ,
AGE
) SURVEY 1-4% §5-9 }10-19 20+ _
YEARS 1 )
( RS) None times times ! times times #11 Average l
No. % jNo. % {No., % iNo. % :No. % {(100%) !
i q 3 H i
Before - g ! 1 6 3,2
[}
18 - 24 } After - survivors - 1l - i - 8.5 z
| After - fresh sample | 2 ; ! [ - - 4 2.4
H i d
T !
| Bafore - o 42 ]13 39! 8 12 33 6.9 |
| 25 ~ 44 | After - survivors 4317 65} 5 19 8 26 4.9
! After - fresh sample 12110 40| 8 321 2 8 25 6.2 _}
l i e
| - E ; : !
r Before 2 P 7 {1 |- 1 11 4.2
] '
45 - 59 | After - survivors 3 6 - 1 - 10 3.0 !
After - fresh sample| 2 i 3 4 1 - 10 6.9 T
{ Before 2 - | 1 1 - 44
60 - 64 | After - survivors - - - 4.1
After - fresh sample| - 1 - - - 1 2.5
Befora - - 7 4,1
65+ After - survivors 2 1 1 - 5 4.4
After - fresh sample| 3 ;- - - - 0.0
Before - [ - - - - - -
Not .
Khown After - survivors - - - - - - -
After =« fresnh sample | 1 2 1 - - 4 3.0
Before 5 8128 4y {20 32 9 63 6.1
ALl After - survivors 6 1230 60| 6 12 14 50 48 |
After - fresh sample | 11 23|17 36 {14 30 | 6| 2 47 L




TABLE 47
DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEY BY
NUZBER OF HOME VISITS FROM DOCTOR RECEIVED IN PRECEDING YEAR (APPROX)
BY AGE AND SEX AND BY SURGERY NORMALLY ATTENDED

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

MALE RESPONDENTS

1
NUMBER OF HOME VISITS BY DOCTOR i
AGL a i
SURVEY 1-4 !s5-9 11019 204
(YEARS) None times | times | times |times ALl Average™
No. % |No. % INo. % |No. % |[No. % | (100%)!
L i L
Before 26 64111 27| 2 5} 2 5| - 41 11,7
18 -~ 24| After -~ suprvivors 8 4 - 1 1 14 3.3
After - fresh sample! 9 3 - - - P12 0.6
Before 40 51?%34 43l 3 uwi 1 1y - 7 | Ls
25 - 44 { After - survivors 32 s55f24 w1l 1 21 - 1 2f 58 1.5
1
Lifter - fresh samplel 31 44] 33 471 5 7! - ! - 70™ ; 1.7
Before 21 57|12 32| - 1 32 s| st | 2.5
45 - 59| After - survivors 21 62113 38; - - - 34 1.0
| After ~ fresh sample| X4 56f{ 9 36! 1 4} 1 4§ - 25 1.8
b1
Before 3 2 - - - 61 1.0
60 - B4 | After - survivors 2 1 - - - 3 0.8
After - fresh samplej U4 2 1 - - 7 1.7
Before 11 61} 6 33f 1 6 - - 18 1.2
65+ After - survivors 8 53] 5 33141 7% - I 17 i5 2.8 I
After - fresh sample| 5 4 3 - L 1wt 4.1
Before i y 4 - - - 8 1.2
Not After - survivors 5 - - - - 5 0.0
known *
After - fresh samplef 3 1 1 1 - 6 4,0
: K
Before 105 56 69 36 6 3 2] 2 1} 189 1.7
All After - survivors 76 59 |u7 3| 2 2 1 129 1.6
after - fresh sample| 66 49 |52 %01 8| 2 2|1 1 1342 2.0
L 1

The superscript x by an entry in the '4A11' columm means that x perscns did
not state the number of times they had been visited by a doctor at home

* Average calculated as for Table U6,

See also notes before Table 38,



SURCERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

FEMALE RESPONDENTS

NUMBER OF HOME VISITS BY DOCTCR

AGE SURVEY f1-4 ,5-9 |10-19 | 20+
{ YEARS) None i . e N . All
times times times | times Average ‘,
Neo., % [No. % | Mo. % |No. % jNo. % | (100%)
L "
Before 9 u7 47 5| - - I 1q 1.6
]
i8 - 2uv  After - survivors 1 4 - - ‘ B 1.8
After - fresh sample 4 i 1 - 11 2,9 |
Bafore 36 39447 51 G 2 - a3 2.2
25 - 44 | After - survivors 36 514 30 u2 b 6 i 1t - 71 1.7 ;
After - fresh sample |28 50)37 51} & 6| - 111 1t 2.0
Before 18 45714 35} 6 15 1 2!' wo 2.8 3
45 - 59 | After - survivors 24 B5} 10 27 5 - 37 1.4 !l
After ~ fresh sample {20 61|12 3¢ 1 3§ - - i 33 1.1
Before 6 3 2 1 - 12 3.0
60 ~ 64 | After ~ survivors 3 - 1 g 4,0
After - fresh sample 2 1 ~ 10 2.7
Before 15 60 5 20} 2 3 12 - 25 2.8
65+ After - survivors 14 54 8 31 - 2 8 26 3.0
After - fresh sample |16 61] 3 121 1 sl 2 8} 2 g 26° 3.6
Before 1 - - - 0.8
Not After - survivors 1 - - - - 1 0.0
known
After - fresh sample - 1 - 1 5.8
Before 86 45179 4119 10| 7 1 192
All LAfter - survivors 80 53t55 37§10 ) 2 150 2.
3
After - fresh sample {79 50{58 37¢ ¢ &1 4 4 3} 157 .




SURGERY NORMALLY ATTENDEDR EAST PECKHAM

MALE RESPONDENTS

NUMBER OF HOME VISITS BY DOCTOR

AGE i
SURVEY _ 1l-4 5 -9 10~18 204
(YEARS) Hone times | times | times | times ALl Average
No. % { No. % [No. % |[No. % {No. % |(100%) |
Before 5 1 - - 7 1.4 i
18 - 24| After ~ survivors - - - - 2 2.5 |
After -~ fresh sample| - 2 - - - 2 2.5
Before 19 83} 9 30} 1 3} 1 - 30 1.5
25 - 44 | After - survivors 10 591 8 35 51 = - 17 1.3
After - fresh sample} 7 4 1 ] - - 142 Lok
Be fore 9 s53f 5 20| 2 12} - - 17
45 - 59 | After - survivors |1l 73] 2 13| - - - 152 0.4
After - fresh sample| 7 3 - | - 1 12t 2.7
L
Before - 1 - - 3 2,3
60 - 64 | After - survivors - 1 ~ - 3.5
After - fresh sample| 2 - - - - C.C
1
Before 2 - 1 2 7 9,1 |
65+ After - survivors 3 1 1 - - 61 1.9 !
After - fresh sample! 3 - - 6 2,0
Before 1 - - - - 1 2.0
Not .
known After - survivors - - - - - - -
After - fresh sample | 1 - - - - 1 0.0
Be fore a8 5817 26 5 2 2 65 | 2.4 |
A1l After - survivors |25 59|11 26 3 7| - - 423 1
After - fresh sample |20 5411 30! 2 - 1 37° 1.9




SURGERY NORMALLY ATTENDED EAST PECKHAM

FEMALE RESPONDENTS

NUMBER OF HOME VISITS BY DOCTOR

g i

AGE
SURVEY 1-4 {5-9 j10-19 | 20+
(YEARS) None times | times ! times | times ALL Average
No. % {No. % |No. % INo. % ! No. %] (100%)
. i 1 J
Before - i 1 - 6 3.7
18 - 24 | After - survivers 1 - - - 1,2
After - fresh sample - ‘ - - 4 0.6
Before 19 58911 233 - - 33 1.5
25 - yy | ifter - survivors 16 Bl}) 9 35 1 - - 26 1.1
After - fresh sample § 11 4u: 11 44 1 41 - 25 2,2
Before - - 11 1.3
V45 - 59| after - survivors 7 1 - - w0l o1
| After - fresh sample | 7 - - . 10t | 0.8
Before 5 1 - - - 5 Q.4
60 - 64 | &fter - survivors - - 1 - 6 2.4
After - fresh sample ) 1 - - - - 1 0,0
! Before 4 2 - - - 7+ 0.8
65+ After - survivors - - - - 6 G.0
After - fresh sample { 2 1 - - - 3 0.8
Before - - - - - - -
i Not
Known After survivors -
After - fresh sample | 2 1 1l - - L 2.4
Be fore 37 salz20 32} u 2l - 63t 1.5
A1l After - survivors 35 70}11 22{ 2 2} - 50t 1.1
; | After -~ fresh semple |26 55116 3| 3 2| - w7t 1 1.6
|




TABLE 48

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS BY
THE NUMBER OF TIMES IN THE PRECEDING YEAR (APPROX) THEY HAD FELT
THE NEED TQ SEE THE DOCTOR BUT FELT UNABLE TO GO TO
THE SURGERY; BY AGE AND SEX AND BY SURGERY NORMALLY ATTENDED

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

MALE RESPONDENTS

{ NO. OF TIMES FELT THE NEED TO GO TO THE SURGERY J
ACL SURVEY 1-4% {5-9  10—1° 20+ o
(YEARS) None | times |times | times | times ALl Average’
No. % { No. % !No. % !No. % | No. % {(100%)
Before t30 73} 9 22{1 21! - 1 2| wm 1.3
18 - 24 | After - survivors 12 - 2 - - 14 1,0
After - fresh sample( 8 3 - i - 1 r 12 2.5
Iy . n (]
Be fore 54 68] 24 30| - [ - - 79t 0.8
25 - yy | After - survivors 46 791 12 21 - - - 58 0.5
After - fresh sample) 54 77|16 23| - - - 70 0.6
Before t 26 7010 27} 1 3§ - - 37 0.9
5 « 591 After - survivors 27 79 6 18 - - - Sul d.u
After - fresh sample{ 19 76§ 6 241 =~ - - 25 0.6
Before 5 1 - - - 6 ' O.u
60 - 64 | After ~ survivors 3 - - - - 0.0
Lfter - fresh sample| 5 2 - - - | 7 1 0.7
Before 13 72) 3 17(1 6] - - 18t | o8
65+ After - survivors 10 67 3 20} - 17 - 15t 1.6
4fter - fresh sample| 8 4 1 - - wt ] 1.3
Before 6 2 - - - 8 0.6
. Not .
X After - survivors 3 2 - - - 5 1.0
XN1OWIN
After - fresh sample| 5 1 - - - ) O.4
Before biau 71449 26] 3 2] - 1 14 1892 .
A1l After - survivors |10l 78023 18( 2 21 1 1] - 1292 .
After - fresh sample| 99 7432 244 1 1| - 1 1 st .

The superscript x by an entry in the 'All' Column means that x persons
did not state the number of times they felt the need to go to the surgery.

* Averags calculated as for Table 46,

See notes before Table 38,



FEMALE RESPCH{DENTS

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

NO. OF TIMES FELT THE NEED TO GO TO THE SURGERY

i

AGL !
SURVEY 1 -4 |5-9 |10-19 20+
(YEARS) None times | times ! times | times a1l Average
No. % ‘No. % {No., % i No. %) No. %  (100%
Before 15 79‘- 3 16 2 5§ - - 19 0.8
18 - 24 | After - survivors e 2 = - - 6 0.8
After - fresh sample 3 l 1 | - - 11 1.3
Be fore {57 61|32 awl 2 2] - 1 93t | 1.3
25 - yi | After - survivors 47 66 |22 31 1 - - 711 0.9
After - fresh sample! 52 72115 21 5§37 = - '72l 0.9
Before {28 70|11 28] 1 2 4O 0.9
45 « 59 | After - survivors 31 84 6 16 - - - 37 Ol
After ~ fresh sample| 20 61 i_ll 33 1 3 33+ 1.1
Before - - - l2l O.4
60 - 64 | After - survivers 7 - - - 9 6.3
After - fresh sample 1 - - - 10 G.3 i
Before 14 56 2 1 &) - - 25° 1.
. a
65+ After - survivors 15 58 27 - - 1 26 .
After - fresh sample| 18 69| 1 41 1 4] - - 26° .
Before - - - - 0.0
Not After - survivors 1l - - - -
known * ‘ !
After - fresh sample - - - - 5 .
Before 126 66 |56 29 - 192" 1.0
All After - survivors  |105 70 |38 25 - 150° 0.9
! After - fresh sample {110 7031 20 i - - 157 0.9




SURGERY NORMALLY ATTENDED EAST PECKHAN

o — a2 rn. .

— o

MALE RESPONDENTS

NO. OF TIMES FELT TH: NEED TO GO TQ THE SURGERY

AGE ) 7 :
SURVEY ‘ 1-4 !5-9 :10-19 ;
(YEARS) Hone times i times ALl Average
% | No. I No. % (100%)
Before 2 b= 7 0.7
18 - After - survivors - f - 2 2.0
After - fresh sample| 1 1 i - 2 1.2
o e
M
Before ; Ba{ 5 1 30 0,9
25 - 44| After - survivors ! 82 Po- 17 C.4
! After - fresh sample m { - 14 0.7
} .
{
Before 5311 6 i 1 17 2.1
45 - 59 | After - survivors 87 7t - 15 0.6
After - fresh sample ‘ ~ 122 1.7
'
+
Be fore - i - 3 0.0
60 -~ 64 | After - survivors 1 b= 2 1.2
After - fresh sample,; 2 - i - 0.0
o 2
Bafore - 7 2.4
6554 After - survivors 1 - 6 1.6
After - fresh sample - & 0.8
Before - - L 0.0
Not After - R - _ _ _
Jnown e survivors
After - fresh sample - - 1 0.0
Before 68| 15 2 652 | 1.3
All After - survivors 81| & . - b2 0.7
Lfter - fresh sample 62 } - 372

11

1.0




SURGERY NORMALLY ATTENDED EAST PECKHAM

FEMALE RESFONDENTS

H T
| i NO. OF TIMES FELT THE HEED TO GO TO THE SURGERY
i
' AGE
! SURVEY 1l -4 10-19 20+
(YEARS) None times times | times ALl Averags
No, % | No. % Ho, % | No. % | (100%)
. i i
Before 3 3 b - 5 1.2
i 18 - 24 | After - survivors 2 - - - 0.0
After - fresh sample | 4 - - - 4 0.0C
Before 21 64111 33 - - 33 1,0
25 - u4 | After - survivors 2} 81} 3 1 - - 26 0.6
After - fresh sample {18 72 5§ 20C - - 25 il.0
Before 6 5 - - 11 1.1
45 - 59 { After - survivors 10 - - - 10 0.0
After ~ fresh sample | 8 2 - - 10 0.5
Before 5 - - O.u
60 - 64 | After - survivors - - Ol
i J.-After ~ fresh sample | 1 - - - 0.0
[_ Before 2 - - 7 .7
E 65+ LAfter - survivors - - - 5 0.0
i After ~ fresh sample - - - 3 0.C
Before - - - - - -
Hot ) _ . _ _ _ - _ -
known After - survivors
After - fresh sample | 2 1 - - i 2.4
Before kO B3 22 35 21 - er- 63 1.0
All After - survivors Ly 88 4 8 bf - - 50 0.5
After ~ fresh sample 136 77| &8 17 61 - - L7 0.9




TABLE 49

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTLR SURVEYS BY

THE NUMBER OF TIMES IN THE PRECEDING YEAR (APPROX) THEY HAD FELT

THE NEED FOR A HOME VISIT BUT NOT CALLED THE DOCTOR; BY AGE AND

SEX AND BY SURGERY NORMALLY ATTENDED

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRC

MALE RESPONDENTS

W—

NO. OF TIMES FELT THE NEED TO CALL THE DOCTOR
AGE
SURVEY 1-4% }5~29 10-19 20+
(YEARS) None times | times § times | times T ALl Average®
No. % [No. % |No. % INo. % |No. % I (100%)
before 34 83 6 15 1 2 - - L1 0.5
18 - 24| After - survivors 13 1 - - - 14 0.2
After - fresh sample 9 | 1 1 1 - 12 2.C
Before | 60 76 {17 21{ 1 1] - - 797 | 0.6
25 - u4 | After - survivers | 53 911 5 o) - - - 58 0.2
After - fresh sample} 61 871 9@ 131 = - - 70 0.3
Before 23 78 13 - - - 37"L 0.5
45 - 59§ After - survivors 30 g8} 4 124 - - - 34 .3
After - fresh sample]| 22 88 | 12§ - -~ - 25 0.3
Before - - - - 5 0.0
60 - 64§ After - survivors 3 - - - - 3 G.0
After - fresh sample] 6 1 - - - 7 0.4
Before wo7e) 2 ula e - - wh | oo
65+ After - survivors 8 B0} 2 13§ ~ 1 - 153 1.6
After - fresh samplel 10 1 - - - 143 0.2
Before - - - 8 0.3
Het .
known After - survivors 5 0.5
After - fresh sample i - - 6 1.6
Before 150 79§ 33 17 3 2 - - 1893 0.6
A1l After - survivors |112 87}18 10} - 1} - 1293 0.4
After - fresh sample|112 84 |l1s 12| 2 2 - 1343 0.5

The superscript x by an entry in the 'All' column means that X persons did not
state the number of times they felt the need to call the doctor

% Average calculated as for Table U6,

See also notes before Table 38.




SURGERY HORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRL

FEMALE RESPONDENTS

NO. OF TIMES FELT THE M:*D TC ¢ALL THE DOCTOR j
AGE )
SURVEY 1-4}5-9 }i10-19 20+
(YEARS) None times | times | times | times ALl Average
No. % | Ne. % { No. % | Ho. % | No. % { (100%)
Before 13 68l & 32) - - - P19 0.8
18 -~ 24§ After - survivors ) 1 - - - 6 O.4
After - fresh sample| 10 1 - - - 11 0.2
Be fore 64 69f26 28y 1 1| - 1 1) et | 1o
25 - 44| After - survivors 51 72|19 27| - - - ot 0.7
After - fresh sample| 58 81010 w{ 2 3} - 1o 721 0.9
Before 29 72{10 25} - - | - wol | o.6
45 - 59| After - survivors aw 92| 1 3| - - - 372 0.1
After ~ fresh sample] 27 82! 3 o) 1 3| - 1 3! a3t 1.1
Be fore 9 1 - - - 122 | 0.2
60 - 64 ] After - survivors 8 1 - - - g 0.3
After - fresh sample| 9 1 - - - 10 0.2
Before 1 s6! 6 24} 3 12] - -1 as? 1.6
65+ After - survivors 18 73 3 12 - 2 8 - 262 0.9
After - fresh sample| 20 77; - - - - 265 2.0
Before l 3 - - - - 3 0.0
Not After - surviw 1 - - - - i 0.0
known u ors *
After - fresh sample 5 - - - - 5 0.0
Be fore 122 69|49 251 4 2| - 1 1] 1928 5.9
All After - survivors 118 79}25 17} - 2 1] - 150° 0.6
After - fresh sample{l290 82 {15 10| 3 2] - 2 1| 1578 0.7




MALE RESPONDENTS

SURGERY NORMALLY ATTENDED EAST PECXHAM

NO, OF TIMES FELT THE NfTD TO C.L THE DOCTOR
AGE = o
(YEARS) SURVEY None l._ 4 5._ S 19-13 ?OT All
times times times tlmes 1 Average
No. % [No. % [No. % | No. % jBo. % | (1L00%)
Before L 3 - - - 7 1.1
18 - 24 ] After - survivors - - - - 0.0
After = fresh samplef 2 - - - - 2 0.0
Before 20 67 8 27} - 1 3| - 30" 1.2
25 - 44| After - suxvivors 16 94 1 6 - - - 17 0.1
After - fresh sample| 14 - - - - 14 0.0
Before 9 53 29 2 12 - - 1'7l 1.7
45 - 59} After - survivors 13 87 2 13 - - - 15 g.3
After - fresh sample{ 9 1 - 2 - 12t 1.5
Before 2 - - - - 3l 0.0
60 - B4 | After - survivors 2 - - - - 0,0
After - fresh samplej 2 - - - - 0.0
Before 5 2 - - - C.7
65+ After -~ survivors 5 - - - - 5 e
After - fresh sample 3 1 1 - - 6 1.8
Before 1l - - - - 1 0.0
Not .
known After SUrvivors - - - -
fifter - fresh sample! 1 - - - - 1 0.0
Before w1 63}18 28} 2 3 1 2! - 65° 1.2 ,
All After - survivors 38 90| 3 71 - - - yol 0.2
After - fresh samplej 31 84} 2 51 1 31 1 3} - 372 0.8




SURGERY NORMALLY ATTENDED EAST PECKHAM

FEMALE RESPONDENTS

1 f ¥O. OF TIMES FELT THE NEED TO CALL THE DOCTOR
AGE ' '
YFAR SURVEY 1-4 {5-9] 10019 | 20+
( §) None times | times | tizes | tizes A1l Average
Ho. % { No. % [ No. %) No. %1 No. % | (100%) i
Before 3 3 - - - B 1.2
| 18 - 24 | After - survivors 2 - - - - 2 G0
After - fresh sample! U4 - - - - 4 .0
Before 25 176 8 24 - - - 33 G.6
25 - 44 { After - survivors 23 88 2 gl - - - 261 0.2
After - fresh samplet 18 72] 7 281 - - - 25 0.7
'
Before 8 3 - - - 11 0.7
45 = 59 iAfter ~ survivors 1 . - - - 10 0,2
After - fresh sample| 10 - - - - i 0.0
Before B - - - - 6 0.0
80 - 64 | After - survivors - - 0.0
After - fresh sample] 1 - - 0.0
Before 7 - - .0
65+ After - survivors & - - 0.0
After ~ fresh sample| 3 - - 0.0
Before - - - -
Not .
known After - survivors - - - -
After - fresh sample| U4 - - 0.0
Before wo 78l 1 22) - 0.6
All After - survivors 45 80 3 6 - 0,2
After - fresh samplei HO 85 7 15 - 0.4




wh

TABLE 50

DISTRIBUTION OF RESPONDENTS TO THE BEFCRE AND
AFTER SURVEYS ACCORDING TO THEIR NOR!AL METHOU OF

MAKING AN APPOINTMENT BY SURGERY NORI}ILLY ATf WDED

SURGERY NORMALLY ATTENDED

BEFORE AFTER (SURVIVCRS) AFTER (FRESH SA&MPLE)
% %igﬁii‘n EAST HEALTH EAST HEALTH EAST
v & PECKHAM CENTEL PECKHAH CENTRE PECKHAM
appointment surgery)
No. % No., % No. % No. % No. % No. %

By telephone

363 95 38 3G}t 234 Bl 52 561 251 86 52 €2

Calling at 1 o | 8 67! 39 1w wo wi 30 10] 32 a8
surgery

Both methods

ticked > 2] - 8 3

Other - - 1 - - -
Not known 2 1 4 3 - 2 1

A1l (1.00%) 381 128 279 a2 291 84

See notes before Table 38




TABLE 51

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AMD

AFTER SURVEYS AS TO WHETHER THEY OBT-IUED /i
APPOINTMENT TO SEE THEIR DOCTOR FOK THE D:Y
THEY REQUESTED BY SURGERY NORMALLY ATTENDE:

SURGERY NORMALLY ATTENDED
BEFORE } ( SURVIVCRS ) FTER (FRESH SAMPLE)
Normall AFTER VIVORS AFT SH
obtain an ; -
%%%2%232225 ?ﬁigAgzin' EAST HEALTH EAST HEALTH EAST
PECKHAM CENTRE | PECKHAM CENTRE | PLCKHAM
requested surgery) . i
No. % !No. % IWNo. % | No. % {Wo. % |WNo. %
YES 325 8 | 109 8 {224 80! 84 91| 23% 81| 76 91
NO bwz 12| 11 9| s2 19 s ou!l oy 17 7 8
NO ANSWER 9 2 | g8 6 3 1 T 5 2 101
|
ALL (100%) 381 128 279 92 291 8t

See notes before Table 38




TABLE 52

DISTRIBUTION OF RES’”ONDBNTS TO THE BEFORE hND

TO_SURGERY
ET AGE AND BY SEX AND BY SURGLKY R WMAL" ¥ n"x"fn;nzn

SURGERY NORMALLY ATTENDED MASCALLS (OLD HAIN SURGBRY)/ HEALTH CENTRB
MALE RESPONDENTS ‘

1

NORMAL METHOD OF TRAV:L. TO ‘*”RGERY

(YgiERS) SURVEY WALK | BUS | car | Taxz |RaIL '23&‘:_1 ovorp | OTHER| ALL
No. % | No. % | No. %{ No, % |No. %jNo. ilNo. % I No. %] (100%)
Before 1127 717116 39| - - - {717 - 41
18 - 24 guf;:Iv;m 7 2 3 - - - 2 - 1y
Preshsamze| 2 | Y | |- |- - - |- | =
Be fore 911| 6 8|62 78| - - 1 1{1 1} - 79
25 - ui gﬁ;ﬁgv;m 814] 3 5|4y 76| - - - 2 3| - sgt
‘;2:;' semple |25 36| 4 Blaass | - - - 2 3f - 70
Before 1mao}1 al22sef - - - 3 8f - 37
45 - 5ol ver -, 12951 - 2059 - - - 1 3 - ayt
hiter campie | 832] 322{1 ] - - 1 4] 2 sf - 25
Before 2 - 4 - - - - - 6
60 - 64 mv;m 2 - 1 - - - - - 8
Fresnoampre| = 12 |5 |- |- |- |- |- 7
Before 317) 633 w22 - - - 317] - 262 |
654 e v 3200 6w0f 1 7} - - - w27] - 1st
:‘.22; sample | 3 1 M - - - 3 - wd
Before 3 - 3 - - 1 1 - 8
mwn gixtziv;rs - - 3 - - 1 1 = 5
g:;. ;ample “ - 2 - - - - - 6
Before 39 21 |20 11 111 59 | - - 2 1)15 8} - 1892
ALl ‘gf::‘i'v;m 22| sfmse) - |- |11]10 8- 1263
gf::ﬁ cemple |42 31 {11 87052 - - y 1] 7 s) - 1343

The superscript x by an entry in the 'All' colum means that x persons did not
state normal method of travel to the surgery.

See notes before Table 38,



SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

FEMALE RESPONDENTS

NORMAL METHCD OF TRAVEL TO SURGERY

-

AGE : ' 1
SURVEY : . MOTOR ! BI- i
(YEARS) WALK | BUS | CAR | TAXI | RAIL | ot cyorp |OTHER | ALL |
i No. % !Nc. %! No, % {No. %) No. %! No. % {No. % {No. % | (100%)
L
Be fore 7371 u21] suzl - - - - - 19
After -
18 - 24| Survivors 3 1 2 - 6
After -
| Fresh sample 7 1 3 - 1L
Before 28630 | 8 95155 2 2| 1 1} - 2 241 1} 93
After - 2
25 - 41| Supvivors 26 37 | 811132 451 - - 2 3{1 1| 7
After -~ -1
Prosh sample | 23 32 |11 15135 9 i - - 2 3 72
Be fore 11 27 {10 25 {12 30} ~ - - 718} - 40
After -
45 - 59 | Supeivors 11301 6 1615 4o - - 5 14 a7
After - o _ - _ -
Froeh sample | 12 3 | 6181 2 27 6 18 33
Be fore 5 2 3 - - - 217} - 12
After -
60 - 64| Survivors 4 2 3 - - - 9
After -
Fresh sample 2 ® 2 1o
Before 520 93] 416} 2 8l - 1 o4t 1 4} - 253
: Af‘ter -
65+ S reivors 1350 | 519] 823! 1 4! - 1 4] - 28
After - 4
Frosh sample | 12 46 | # 15| 623} - - - - 26
Be fore 2 - 1 - - - - - 3
known .
After ~
Fresh sample 2 2 ! - 1 " S
Before 56 30 Jas3 17 {79 81} v 2} 1 1l 1 112 s} 1 1| 1928
After - 2
L1 Sureivors 58 39 22 15)s58 39) 1 1l - 8 s| 1 1] 150
After = 4
i Prosh sample | 8 37 |30 29 |55 35 3 6 157
L i




MALE RESPONDENTS

SURGERY NORMALLY ATTENDED EAST PECKHAM

NORMAL METHOD OF TRAVEL TO SURGERY

AGE ) :
SURVEY MOTOR | BI~-
(YEARS) WALK BUS CAR ‘TAXI RAIL CYCLE | CYCLE OTHER ALL
| No. % {Wo. % [No. % iNo. %! No. %[ To. % |No. %|No. % |(1008)]
1 H o
Before 5 - 2 - - - - - 7
After - '
18 - 24 | Survivors 1 1 - 2
After -
Fresh sample 1 1 2
Before w7 |- 16 53 | - - - - - 30
After -
25 = 44 | Survivors TR} - 1059 4 - - 17
1
After - ! - - . - . _ 1
Fresh sample | 5 8 } 14
Before 520 212 [ su7 | - - - 212} - 17
After -
45 - 59 { Survivors THTP L T8 mOG - - 17 15
After -
Fresh sample 5 2 2 3 12
]
Before 1l 1 ! 1l - - - - - 3
After -
60 - o4 ! Survivors 1 - 1 2
After -
Fresh sample 1 - 1 2
1
Before 4 2 - - - - i - - 7t
After -
65+ Survivers 4 1 - - - 1 6
After - L
Fresh sample { 5 - 1 - - - - - 6
Before - 1 - - - = - - 1
known urvi
After -
Fresh sample | - - i - - - - - 1
]
Be fore tog 454 6 9 {2741 | - - - 2 3] - 65t
After -
All Survivers 20 48 2 5 |17 u0 - - - 3 7 - y2
After - l‘
Fresh sample 17 46 2 5 |13 35 - 411 - 37




SURCERY NORMALLY ATTENDED EAST PECKHAM

FEMALE RESPONDENTS

HORMAL METHOD OF TRAVEL TO SURGERY
AGE | survey i MOTOR | BI-
{YEARS) WALK BUS CAR TAXI RAIL oYeLE | oYCLE OTHER ALL
No. % INo. % |Mo. % {No. | No. %1 No. % |No, % [No. % (L0O0%)
Before 5 - 1 - - - - - 6
After -
18 - 241 Survivors 1 - - 1 2
After - 4 - _ - - - - - y
Fresh sample
B :
Before 1751) 3 9f1030] - - - 3 91 - 33
After - 1
25 - uyl| Survivors 12 46 2 8 6 23 5 19 26
After -
Fresh sample 12 76 1 4 5 20 25
Before 8 1 2 - - - - - 11
After - . 1
45 ~ 591 Survivors 6 1 2 10
After - 1
Fresh sample N 2 2 . 10
Before 4 - 1 - - - 1 - 6
After - -
60 - 64} Survivers 5 - - 1 o
After -
Fresh sample 1 - 1
Before 5 1 - - ‘ - - 1 - 7
After -
65+ Supvivors 5 1 - 6
After -
Fresh sample 2 i - - - 3
Before - - - - - - - - -
Not Afte? - - - - - - - - - -
Survivors
known
After -
Fresh sample 4 - - - - "
Before 3962 | 5 sl 22] - - - 5 g - 63
After - { "
ALL e ars 2958 | 3 6| 918 - 7 14 50°
After - i 1
| Fresh sample 3y 72 4 8 7 15 1 2 ' 1 L7




TABLE 53

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND

AFTER SURVEYS ACCORDING TC WHETHER THEY REPORTED

DIFFICULTY IN TRAVELLING TO THE SURGERY BY AGE

AND SEX FOR THOSE NORMALLY ATTENDING MAIN SURGERY

i,e, MASCALLS/HEALTH CENTRE ONLY - SINCE HARDLY

ANY OF THOSE NORMALLY ATTENDING AT BRANCH SURGERY

MALE RESPONDENTS

REPORTED DIFFICULTIES

DIFFICULTY IN TRAVELLING TQ SURGERY

AGE NO
(YEARS) SURVEY YES NO ANSWER ALL
OR BOTH
TICKED
No. % No. % No. % (100%)
Before 3 7 38 93 - 41
18 - 24 After - survivors - 14 - 14
After - fresh sample 2 10 - 12
2
+ Before 6 8 71 90 - 79
25 - u4 After - survivors 2 55 95 - 58l
After - fresh sample 3 4 66 9u 1 1 70
Before 3 3B 97 - 37
45 - 59 After - survivors 2 6 31 91 - 341
| After - fresh sample - 25 100 - 25
Before - 6 - 6
60 - 64 After - survivors - - 3
After - fresh sample - - 7
Before 11 14 78 - 182
65+ After - survivors L 27 9 60 - 15
After - fresh sample - 11 - 143
Before - 8 -
Not .
Known After - survivors
After - fresh sample 2 4 - 6
Before 12 & 173 92 - lSQu
ALY After - survivors 6 | 117 91 - 129"
After - fresh sample 5 123 92 1 1 1343

The superscript x by an entry in the "All" columm means

that x persons

did not state whether they had difficulty in travelling to the surgery.




FEMALE RESPONDENTS

DIFFICULTY IN TRAVELLING TQ SURGERY

AGE NO
(YEARS) SURVEY (s ‘o ANSWER AL
OR BOTH
TICKED
No. % No. % No, % (100%)
Before 26 7y - 19
18 - 24 After - survivors 1 5 - 6
After - fresh sample 10 - i1
Before 18 19 74 80 - g3t
25 - 44 | After - survivors 7 10 62 87 - 712
After - fresh sample g8 1 64 89 - 72
Before 5 12 35 88 - 30
45 - 59 After - survivors 8 34 92 - 37
After - fresh sample 6 18 27 82 - 33
Before 10 - 12
60 - 64 After - survivors - 9
After - fresh sample 1 7 - lO2
Before 16 19 76 - 25
65+ After - survivors 15 21 81 - 26t
After - fresh sample 19 20 77 - 26l
Before 1 2 -
Not After - survivors - 1 -
known v
After - fresh sample - 5 - 5
Before 35 18 154 80 - 1923
ALl After - survivors 1 11 | 131 87 - 1503
After - fresh sample 21 13 | 133 85 - 157°




e
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TABLE 533

DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEYS
ACCORDING TO THE TYPE OF DIFFICULTIES THEY REPORTED IN TRAVELLING
TO THE SURGERY BY ACE AND SEX FOR THOSE NORMALLY ATTENDING MAIN
SURGERY f.e. MASCALLS/HEALTH CENTRE OMLY - (SINCE HARDLY ANY
OF_THOSE NORMALLY ATTENDING AT BRANCH SURGERY REPORTED DIFFICULTIES)

MALE -RESPONDENTS

TYPE oF TRAVEL BDIFFICULTY
<3 33
AGE SURVEY DIFIEI'(I)‘?ULTY ho TRAVEL Y OTHER SEE%?CB LEAVING* POOR¥ T?ﬁgil* ALL
(YEARS) SPECIFIED DIFFICULTY DIFFICULTIES POOR CHILDREH HEALTH WORK
No. % Noe. % No., % No. % | No, % No. % No. % | No. % | €100%)
Before - 38 93 a7 - - - - - 41
After -
18 - 24 | survivors - 14 - 4T - - - - 1
After -
fresh sample - 10 ? - 1 - - 1 12
Before 1 1 71 90 u 5 11 - - - - ?92
After - _ s _ 1l
25 - uy | survivors - 55 95 2 3 - l 2 1 2 58
After - _ _
fresh sample 1 1 b6 94 3 L - 2 3 ‘ 1 1 70
Be fore - 3w 97 1 3 - - - - - 37
After - 1
45 - 59 | cupeivors 103 31 91 103 - - 1 3 M
After -
fresh sample - 25 100 - - - - - - 25
Before - 6 - - - - - - 6
After - _ a _ - _ _ _ . 3
60 - 64 | survivors
After - _ 7 _ _ _ _ _ _ 2
fresh sample
Before - N 78 2 1 1 6 - - - - 181
After - 2
65+ survivors - 9 B0 L 27 - 3 20 - 1 7 - 15
After - 2
fresh sample 1 1 - - - - - - 1u
Before - 8 - - - - - - g
Not After - - 5 - - - - - - 5
survivors
known
After -
fresh sample 1 # 1 - i - - - &
" Before 11 173 92 10 5 2 1 - - - - 189°
After - 4
Al_l__ survivors 1 1 117 91 7 5 - L3 3 1 1 1 1 1 1 129
After - a2
i fresh sample a 2 123 92 6 4 | - 4 3 - 2 1 134

The superscript x by an entry in the "All" column means that x persons did not state whether or not
any kind of difficulty was experienced in travelling to the surgery.

T Refers to before sample only and total specified difficulties for after samples (that is, the sum of
numbers in columns to the right of this column). This means that the number of travel difficulties
as such is slightly inflated for the after samples.

* Refers to after sample only.

§ . . . s
Travel from work - that is outside district, e.g. Lotidon or Tonbridge.




FEMALE RESPONDENTS

TYPE oF TRAVEL DIFFICULTY
DIFFICULTY BUS*® | TRAVEL®S
AGE NO TRAVEL*t LEAVING#® POORX
SURVEY HOT OTHER | SERVICE FROM ALL
{YEARS PIFFICULTY DIFFICULTIES HILDREN HEALTH 5
) SPECIFIED poor | CHILDRE WORK
No. % Ho. % No. % Ho. % [ Ho. % No. % No. % | No. % ) (100%)
Before - 4 74 5 26 - - - - - 19
After - :
18 - 2% | survivors - 5 1 - 1 - - - 6
After -
fresh sample 10 1 - 1 - - 1
Before - 7 80 17 18 11| - - - - 93t
After - 2
25 - 4y survivors 63 B89 6 8 11 5 7 - - 71
After -
fresh sample 64 B9 8 11 1l 1 7 10 - - - 72
Before - 35 &8 5 12 - - - - " - 40
After - )
45 - 59 | survivors - m o 92 3 8 15 2 3 - - - 27
After - : -
fresh sample - 27 82 6 18 - 6 18 - - - 33
Before - 10 2 - - - - - 12
After -
60 - 64 | survivors - 8 1 - 1 - - - s
. After - 2
fresh sarple - 7 1 - 1 - - - 10
Before 1 19 76 2 8 14| - - - - 252
After - 1
65+ survivors 21 81 4 15 1l 4 1 4 2 8 - 26
After - 1
fresh sample 1 20 77 4 15 - | 15 - 26
Before - 2 : 1 - - - - - 2
Not After - - 1 - - - - - - 1
survivors .
known
After - - 5 - - _ _ - N 5
fresh sample
Before 1 1 154 80 32 17 2 1 - - - - 1923
After - 3
ALL survivors 132 @8 e U 2 | 0 7 - 2 1| - 150
After - 3
fresh sample 1 1 133 85 20 13 11 15 9 - 4 2 - 157




TABLE 54

DISTRIBUTION OF RESPONDENTS FROM THE BEFORE AND AFTER

SURVEYS BY ADDRESS AND BY METHOD OF TRAVEL NORMALLY

USED BY SURGERY NORMALLY ATTENDED

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

NORMAL METHOD OF TRAVEL TO SURGERY

MOTOR | BI-
ADDRESS SURVEY WALK | BUS | CAR | TAXI| RAIL} oot} v | OTHER | ALL
No. %] No., %iNo. %} No %] No %} No. %} No, %'_No. % 1 (100%)

Before 92 35112 5)125 uslu 12 1 20 8{ 1 2593
pappocy | After - g7u6{ 3 2| 78 u2f1 - - w 7)1 187°
WOOD SUDViVOr:s

After - 7

frogh sample| 99 511 O 51 67 34 1 1413 7 196

Before - 1 7 - - - - - 8
S L~ TP IR U [ PR PR ISR () R I
PECKHAM

After -

fresh sample 3 1 - - o

VIR

Before 5 629 36| 38 48| ~ - 2 3{ v s5f = 80
FIVE After - 1
OAK Survivors 3 51213 | 29 50} - - 1 2} 3 5t = 58
GREEN

After -

fresh sample 1 212237} 3us7}- - - 3 5 - 60

Before - 11 32 | 2059¢ - - - 3 9| - 3y

After -
OTHER r - 8321{ 16 64} - - - 1 o4 - 25
VILLAGES} Survivers

After - 1

fresh sample 733} 13 82 - - - 21

Before 97 25 {53 14 19050} s 1)1 3 1427 71 1 381°

After - 5
ALL it 90 32 33 12 {130 w7l 1 - 1 18 6] 1 279

After ~ . 8

frogh sample | 100 3 [41 14 f125 3| - 1 16 6 291

The superscript x by an entry in the "All" colurm means that x persons

did not state their normal method of travel to the surgery.



SURGERY NORMALLY ATTENDED EAST PECKHAM

NORMAL METHOD OF TRAVEL TO SURGERY

{ ' MOTOR | BI-
ADDRESS SURVEY WALK BUS CAR TAXI } RAIL cYCLE |CYCLE OTHER | ALL
No. % [No. %} No. %INO %I No %${No. % {No. % {No. % {(100%)
+
Be fore - 2 - - - - - - 2
After ~
PADDOCK . - 1 - - - - 1 - 2
WOOD survivors
After -
fresh sample 1 . 2
Before 68 57 B 5 38 32 ¢ - - - 7 6 - 1201
After - 2
EAST . §9 57 1 1 25 29| - - - 9 11 - g8
PECKHAM survivors
After - 2
fresh sanple 49 62 4y 5 20251 - i1 3 . 79
Before - - - - - - - - -
FIVE After - _ - - _ - _ ~ _ _
QAK survivors
GREEN Aftep - . ) ) ) ) ) ) - )
fresh sample
Before - 3 3 - - - - - 6
omEr | After - - 3 R SR - - - 4
VILLAGES vor
After -~
fresh sample| 1 - - 1 - 2
Before 68 53|11 9 4i 32 | - - - 7 5 - 128l
After - 2
ALL survivors 49 53 5 5 26 28 10 11 - 92
After - 2
fresh sample 51 61 6 7 20 2y 1l 1 L 5 - 84




TABLE £5
DISTRIBUTION OF RESPONDENTS FROM THE BEFORE AND AITER SURVEYS

ACCORDING TO WHETHER (IF THEY WANTED TO SEE A DOCTOR) THEY

WOULD PREFER TO WAIT TO SEE THEIR OWN DOCTOR ALTHOUGH HE WOULD

NOT BE AVAILABLE ON THAT DAY CR WOULD PREFER TO SEE ANOTHER

DOCTOR IMMEDIATELY - BY AGE AND SEX AND BY SURGERY NORMALLY ATTEIDED

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

MALE RESPONDENTS

RESPONDENT'S VRETCREHCE

(YgigRS) SURVEY SEE WAIT o
ANOTHER OR OWN NEITHER ANSWER ALL

| DOCTOR DOCTOR ‘

t Ho. % Ho. % No. % No. % (100%)
Before 28 68 12 29 ~ i 2 41
18 - 24 After - suprvivors 11 3 - - 1y
After - fresh sample 10 2 - - 12
Before 60 76 i7 21 - 2 2 79
25 - by After = survivors y2 72 186 28 - - 58
After - fresh sample 46 €6 21 30 1 1 2 3 70
Before 25 68 11 30 - 1 3 37
45 - 59 After - survivors 22 65 12 35 - - 3y
After - fresh sample 17 68 i 7 28 - 1 4 25
Before 2 - - '+
160 - 64 After ~ survivors 2 1 - - 3
After - fresh sample - - 7
Before 11 61 22 2 11 1 6 18
65+ After - survivors 5 Ty 53 - 7 15
After ~ fresh sample 5 9 - - 1y
Before 2 - - 8
Not .
Known After - survivors i 1 - - 5
After - fresh sample - - 6
Before 134 71 48 25 2 1 189
All After - survivors 87 67 4l 32 - 1 1 129
After ~ fresh sample 85 63 45 34 1 1 13u
See notes before Table 38




SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRL

FEMALE RESPONDENTS

AGE

WAIT FOR OWN DCCTOR ANOTHER DAY

| i
SURVLY SEE i WAIT !
(YEARS) ANOTHER | FOR OWN | NEITHER mggm ALL
DOCTOR DOCTOR e
Ho, % No. % No. % Ho. % {100%)
; i
Before 10 53 9 47 - - 15
18 - 24 After - survivors 2 - - B
After - fresh sample 2 - - 11
Before 67 72 23 25 - g3
25 - 44 After - survivors 48 68 22 31 1 1 - 71
After - fresh sample k5 62 25 35 3 - i 72
Before 21 52 19 ug - - u0
45 - 59 After - survivors 17 46 20 54 - - 37
Lfter - fresh sample i8 54 113 39 - 2 6 33
1
Before 8 3 1 - 12
60 - 64 After - survivors 3 6 - - 9
After ~ fresh sample 7 i 3 - - 10
Before 11 4y 9 36 m 4 16 | 25
65+ After - survivors 13 50 11 42 - 26
After - fresh sample 10 38 i 12 46 2 8 2 8 26
Before 3 - - -
Not After - survivors - 1 - - 1
known er ivo
After - fresh sample Y i1 - -
1
Before 120 62 63 33 5 3 4 2 192
A1l After - survivors 85 57 62 41 3 2 - 150
After - fresh sample 93 59 56 36 4 2 Y 2 157




MALE RESPONDENTS

SURGERY NCRMALLY ATTENDED EAST PECKHAM

AGE

WAIT FOR OWN DOCTOR ANOTHER DAY

SURVEY SEE WAIT .
(YEARS) ANOTHER FOR OWN NEITHER MEEBP ALL
DOCTCR DOCTCR :
No. % No. % Ho. % No, % (100%)
Before 1 - -
18 - 24 After - survivors - - -
After - fresh sample - - - 2
Before 20 67 9 30 - 1 3 30
25 - 4y After - suprvivors 12 71 5 29 - - 17
After - fresh sample 6 5 - 2 14
Before 11 65 b 23 - 2 12 17
45 -~ 59 After ~ survivors 1z 80 1l 7 - 2 13 15
After - fresh sample 7 - - 12
Before - - 3
6C - b4 After - survivors - -
After - fresh sample - - - 2
Before - - 7
65+ After - survivors 4 - 1 6
After -« fresh sample - - 6
Before - 1 - - 1
Not After - survivors - - - - -
known h
After - fresh sample - - 1 - 1
Bafore Ly 68 18 28 - 3 5 65
All After - survivors 31 T4 8 1@ - 3 7 u2
After - fresh sample 22 59 lz2 32 1l 3 2 5 37




SURGERY NORMALLY ATTENDED EAST PECKHAM

TEMALE RESPONDENTS

WAIT FOR OWN DOCTOR ANOTHER DAY
AGE
(YEARS) SURVEY SEE WAIT NO
ANOTHER FOR OWN NEITHER ANSWER ALL
DOCTOR DOCTOR
No. % No. % Ho. % No. % (100%)
Before ' L 2 - - | 6
18 - 24 After ~ survivors 1l 1 : - -
After - fresh sample 4 - - - 4
Before 25 76 7 21 - 103 33 |
25 - u4 After -~ survivors 17 65 9 35 - - 26
.fter - fresh sample 13 52 12 48 } - - 25
Befsbe 9 2 - - 11
45 - 59 After - survivors 9 - - 1 1C
After - fresh sample 5 i b - 1 10
Before 5 § 1 - - &
60 ~ 64 After - survivors 3 ‘ 3 | - -
After - fresh sample 1 - - - 1
Before 3 4 - - 7
55+ After - survivors 3 z 6
After ~ fresh sample 2 - 3
Before - - -
Not After - survi - - - - -
known ViVOors
After - fresh sample iy 3 - - 4
Bzfore 46 73 16 25 - 1 2 63
All After - survivors 33 66 14 28 - 3 B 50
After - fresh sample 26 55 20 43 - 1 2 47 J




TABLE 56

DISTRIBUTION OF RESPOWDENTS TO THE BEFORE AND AFTER

SURVEYS ACCORDING TO WHETHER THEY HAD BEEN ATTENDED™

BY A DISTRICT NURSE, HEALTH VISITOR, MIDWIFE OR CHIRCPODIST

(AFTER ONLY) EITHER AT THE SURGERY OR AT HOME BY SEX

AND BY SURGERY NORMALLY ATTENDED

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

AFTER SURVEY
BEFORE SURVEY #A
SURVIVORS FRESH SAMPLE
r
Té?ﬁF?F MALES | FEMALES HALES FEMALES MALES TEMALES
ATTENDING No. % } No. % | No. % { No. % [Ne. % | No, %
District Nurse
-~ at surgery - 3 2 12 9 19 13 13 10 25 16
- at home 4 2 y by 3 8 5 3 2 9 6
Health Visitor
- at surgery 1 1 1 1 2 2 5 11 6 4 12 8
- at home 14 41 2% 2 2 10 7 5 20 13
Midwife
- at surgery 2 15 8 - 2 1 2 1 4 2
- at home 3 2 iy 7 - 7 5 12 8
Chiropedist
Not asked
T at surgery (not available - 2 . : 1 2 1
- at home in old surgery) - - - 1
!
All respondents
(100%) 189 i 192 129 150 134 157
i

The sm2ll number of men who stated they had been attended by a midwife, were

probably interpreting the question in the same way as an earlier question about
visiting the surgery to see a doctor where they were explicitly asked to
include the times where they were taking someone else.

See notes before Table 38,

X In Twe Pegcerine Saeve ¥y




SURGERY NORMALLY ATTENDED EAST PECKHAl

i AFTER SURVEY
BEFORE SURVEY
SURVIVORS FRESH SAMPLLE
TéiﬁFgF MALES FEMALES MALES FEMALES MALES [ FEMALES
ATTENDING No. % No. % o, % No. % No. % to. %
District nurse
- at surgery - - - 1 2 - 1 2
- at home 1 3 - - - 1 3 2 Yy
Health visitor
- at surgery 1 1 3 5 - - - -
- at home 7 11 7 11 1l 2 3 3] - 3 5
Midwife
- at surgery 2 3 3 S 2 5 3 6 - 1 2
- at home 2 3 2 3 2 5 2 L - 2 L
Chiropodist
Not asked
at surgery {not available 1 2
- at home in old surgery) - - - 1 2
All respondents
(100%) 65 63 y2 50 37 L7
{

The small number of men who stated they had been attended by a midwife, were
probably interpreting the question in the same way as an earlier question
about visiting the surgery to see a doctor where they were explicitly asked
to include the times where they were taking someone elss,




ACCORDING TO WHETHER (IF THEY WANTED TO SEE A DOCTOR) THEY WOULD

DISTRIBUTION OF RESPONDENTS FROM THE BEFORE AND AFTER SURVEYS

TABLE 57

PREFER TO WAIT TO SLE THEIR OWN DOCTOR ALTHOUGH HE WOULD NOT BE

AVAILABLE ON THAT DAY OR WOULD PREFER TO SEE ANOTHER DOCTOR IMMEDIATELY -

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

BY NUMBER OF VISITS TO SURGERY IN PRECEDING YEAR (APPROX) AND

BY SURGERY NORMALLY ATTENDED

1 PREFERENCE
NO. OF
VISITS SED WAIT
10 SURVEY ANOTHER | FOR OWN } NEITHER xggr;rm ALL
SURGERY DOCTCR DOCTCR
No. % {No, % |jNo. % §No, (100%)
Before L7 B4 19 26 2 3 T4
NONE After = survivors 29 63 16 35 - 46
| After - fresh sample 27 57 17 36 i 2 47
Before 121 70 yy 27 2 172
l-4 After - survivors 88 &y 49 35 1 - 138
After - fresh sample 87 66 4o 30 1 3 131
Before 59 175 18 23 1 1 1 79
5 -9 After - survivors 37 59 24 38 - 63
After - fresh sample 38 o6u 20 34 1 2 - 59
Before 21 55 16 42 1 3 - 38
10 - 19 After - survivors 12 52 11 us8 - - 23
After -~ fresh sample 13 49 17 44 i 3 2 39
Before a5 11 685 - - 17
20 + After - survivors 2 - - 8
After - fresh sample L7 7 u7 1 7 - 15
I Before ; ; 1 ;
iot After - survivors - 1 - -
TIOWD
After - fresh sample - - - - -
Before 254 &7 111 29 7 381
All After - survivors 172 62 | 103 37 3 1 279
After - fresh sample 178 61 } 101 35 5 . 291

See notes before Table 38




SURGERY NORMALLY ATTENDED EAST PECKHAHM

PREFERENCE

NO. OF
VISITS SEE WAIT
T0 SURVEY ANOTHER | FOR OWN | NEITHER Kﬁg% ALL
SURGERY DOCTOR DOCTOR -
No. %t No. % ! No., % tNo. % } (100%)
Before 9 53 7 41 - 1 6 17
NONE After - survivors 13 72 5 28 - - 18
After - fresh sample 10 48 9 43 i1 5 1 5 21
Before 4y 77 12 21 - 1 2 57
1 -4 After - survivors 36 71 2 18 - 12 51
After - fresh sample 22 65 11 32 - 1 3 3y
Before 23 68 10 29 - 1l 3 34
5-9 After - survivors 6 5 - - 1l
After ~ fresh sample 39 10 5% - 1 86 18
Before 8 4 - - 12
0 - 19 After - survivors 7 - - 10
After - fresh sample 7 - - | 8
Before 1 - 1 7
20+ After - survivors - - -
After - fresh sample 1 - ~ 2
Before - - -
Not .
Xnown After survivors - - -
After - fresh sample - - -
Before 80 70 3y 27 - b 128
All After - survivors g4 70 22 24 - 6 a2
After -~ fresh sample 48 57 32 38 1 1 3 u 8u




TABLE 58
DISTRIBUTION OF RESPONDENTS TO THE BEFORE AND AFTER SURVEY ACCORDING

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

TO WHERE THEY USUALLY STARTED THEIR JOURNEY TO THE SURCERY FROM

BY SEX BY SURGERY NORMALLY ATTENDED

PLACE USUALLY WENT TO SURGERY FROM

SEX SURVEY FROM FROM gf;g.'éR NOT AL
HOME WORK PLACE KNOWN
No. % | No. % lNo. % { No. % | (100%)

Before 135 714 45 28§ 1 1 8 4 | 189

MALES After - suprvivors 89 69 33 26 - 129
After - fresh sample 94 70 3y 23 - 65 4 134

Before 168 87 19 10 - 5 3 i92

FEMALES | After - survivors 130 87 15 11 - 150
After - fresh sample | 128 82 21 13 2 1 4 157

Before 303 79 64 17 1l 13 3 381

BOTH After ~ survivors k219 78 49 18 - 11 275
After - fresh sample | 222 76 55 19 2 1 12 291

SURGERY NORMALLY ATTENDED EAST PECKHAM
PLACE USUALLY WENT TO SURGERY FROM
SEX SURVEY FROM FROM gTR?IE:iR NOT ALL
HOME WORK PLACE KNOWN
No. % | No, % | No. % | No. % (100%)

Before 4g 75 12 18 - L B 65

MALES After - surxvivors 33 79 g 21 - - 42
After - fresh sample 32 8% 5 1k - - 37

Before 54 86 8 13 - 1 2 63

FEMALES After - survivors 43 g6 7 14 - - 50
After - fresh sample by 9y 6 - - u7

Before 103 80 20 16 - 5 i 128

BOTH After - survivors 76 83 16 17 - - g2
After - fresh sample 76 80 g 10 - - B4

See notes before Table 38.




TABLE 58

DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY BY ADVANTAGES/

DISADVANTAGES OF NEW HEALTH CENTRE BY SURGERY NORMALLY ATTENDED

SURVIVORS FRESH SAMPLE
ADVANTAGES AND DISADVANTAGES
OF HEALTH CENTRE manwt | BRancHt | MAIN® | BRANCH
No. % |[No. % {No. % {No. %

Centralised services 30 11 3 3 29 10 4 5
Convenient location 34 12 2 2 32 1 1 1
More efficient administration 20 7 2 2 23 8 3
Better facilities and premises 104 37 iy 15 | 112 39 18 21
Car parking 5 2 - 8 3 -
Doctor available/longer surgery hours 5 2 4y oy 1 2 2
Able to do casualty and minor surgery
work 1 1 1 2 1 -
Choice of doctor 1 1 1 1l 1 1
Paramedical staff available - nurse 1 - 2 1 -
Better medical equipment 5 2 2 2 3 1 5 6
No advantage stated 73 26 63 68 % 26 50 60
Imperscnal service 3 1 1 1 2 1 2 2
Receptionist - barrier to doctor 3 1 - 2 1 -
Inconvenient location ) 3 1 4 15 5 2 4 17
Poor bus service to health centre - 2 2 - 101
Less chance of seeing own G.P. 4 1 - b1 1 1
Other 5 2 - 10 3 4 5
No disadvantage stated 261 94 75 82 | 268 92 62 74
ALL (100%) 279 92 291 84

1 Surgery ncrmally attended

See notes before Table 38.




TABLE 60

DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY AS
TO WHAT THEY WOULD DO IF THEY CUT THEIR HAND BADLY
AT HOME AT 3 0'CLOCK ON A TUESDAY AFTERNOON AND,
“ALTHOUGH THE BLEEDING SOON STOPPED, YOU THOUGHT IT
WOULD NEED SEEING BY SOMEONE;BY SURGERY NORMALLY ATTENDED

SURVIVORS FRESH SAMPLE
WHAT RESPONDENT WOULD BO 7 -
I THEY HAD CUT THEIR HAND MAIN BRANCHY MATNl BRANCHL
No. % No. % No. % No. %
¢ Paddock Wodd Health Centre 211 76 4 45 207 71 38 45 L
Doctor's branch surgery 4 1 15 16 6 2 13 15
Kent and Sussex Hospital 5 2 4 oy 5 2 5 8
Pembury Hospital 43 15 23 25 55 18 20 24
Ring own doctor 2 1 4 L4 4 1 2 2
Other comments 8 3 2 2 6 2 5
Telephone Paddock Wood
Health Centre 2 1 - 1 1 1
Telephone branch surgery 1 - - -
Unknown 5 2 : 3 3 1 7 2 1 1
‘ i
gALL (100%) 279 92 281 8u
- i

1 Surgery normally attended.

See nctes before Table 38,



TABLIE 61

DISTRIBUTION OF RESPONDENTS TO THE AFTER SURVEY ACCORDING TO

WHETHER THEY HAD ATTENDED A SURGERY WHERE A NURSE HELPED THE

DOCTOR BY WHETHER THEY THINK THIS IS AN ADVANTAGE OR DISADVANTAGE

TO THE PATIENT BY SURGERY NORMALLY ATTENDED

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

SURVIVORS

FRESH

SAMPLE

ADVANTAGE /DISADVANTAGE ATTENDED SURGERY WHERE NURSE HELPED
0 RS
F NURSE YES No  INoT xnown| vEs NO  [MOT KNOWN
No, % | No. % {1 No. % 1 No. % | No. % I No.
Advantage 50 88 130 60 2 55 g1 135 B3 3
Disadvantage 2 4 46 21 - 5 7 43 20 -

L Neither - 4 2 - - 3 -
Both - - - - 1 -
Not known 5 37 3 8 33 5
All (100%) 57 217 5 68 215 8

SURGERY NORMALLY ATTENDED EAST PECKHAM
SURVIVORS FREGSH SAMPLE

ADVANTAGE/DISADVANTAGE ATTENDED SURGERY WHERE NURSE HELPED
0
F NURSE YES NO 0T KNOWN YES NO 0T KNOWN
No. % JNo. % |No,. % |No. % [No. % {HNo., %

Advantage 20 91 3g 57 - 22 92 35 B2 1
Disadvantage 2 9 12 138 - - 1z 21 -
Neither - l 1l - - - -
Both - - - - - -
Not known - 16 3 2 9 3
All (100%) 22 67 3 24 56 4




TABLE 62

SURVIVORS RESPONSES TO BOTH SURVEYS

CROSS~-TABULATED:

SURGERY NORMALLY ATTENDED

AFPTER SURVEY
gﬁgggﬁ PADDOCK | EAST OTHER soTsl NOT ALL
WOOD PECKHAM (AT HOME) * KNOWN
No. % No. % Ho. % Vo, % No. % (100%)
Paddock Wood 259 498 - - - i 2 263
East Peckhan ] 5 87 95 - - - 32
Not known 1 2 - - 1 4
All 265 74 88 25 - - 5 1 359




TABLE 63

SURVIVORS RESPONSES TO BOTH SURVEYS CROSS~TABULATED:
WHERE DID THEY PREFER TO SEE THE DOCTOR

(Answers separately for: {A) those who before said they normally
attended the old main surgery and after the health centre and

(B) those who on both occasions said they normally attended the
branch surgery, East Peckham - very few (see Table 62) stated they
had changed from old main surgery/health centre to branch surgery
or vice versa)

il

A, SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

AFTER SURVEY - where prefer to see doctor
gﬁggfpfg‘;gy PADDOCK EAST
WOOD DON'T PECKHAM NOT
to see doctor MASCALLS HEALTE MIND BRANCH AT HOME KNOWN ALL
CENTRE SURGERY
No. % {No., % | No. % | No. % |No. % | No. % | (100%)
Present surgery 1 4 21 75 2 - 4 1y - 28
Health centre 2 69 76 T - 15 16 1 1 91
Don't mind a 2 sg 73 24 18 - 4 y 135
Not known - 3 - - 2 - 5
ALL 6 2 191 T4 30 12 - 27 10 5 2 253
B. SURGERY NORMALLY ATTENDED EAST PECKHAM
ATTER SURVEY - where prefer to see doctor
ﬁﬁ?fpig?ﬁY PADDOCK EAST
WOOD DON'T PECKHAM NOT
to see doctor | MASCALLS | \\prvry | wovp | meancu | AT HOE | qomy | ALE
CENTRE SURGERY
Present surgery - 2 3 7 12 45 75 5 8 2 60
Health centre - 3 2 4 - 10
Don't mind - 5 29 1 <] 7oLl 4 23 - 17
Jot known - - - - - - -
ALL - 10 12 10 12 56 6u 3 10 2 2 87 !
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SURVIVORS RESPONSES TO BOTH SURVEYS CROSS-TABULATED:

TABLE 64

NUMBER OF VISITS TO SURGERY IN THE PRECEEDING YEAR (APPROX)

(Answers separately for:

attended the old main surgery and after the health
(B) those who on both occasions said they normally
branch surgery, East Peckham - very few (see Table
had changed from old main surgery/health centre to

or vice versa)

(A) those who before said they normally

centre and
attended the
62) stated they
branch surgery

A, SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

AFTER SURVEY - number of visits to surgery

BEFORE SURVEY
Number of wvisits NONE l.- 4 5_- 9 10.- 19 ?O+ NOT ALL
to surgery times times times times KNOWN

No, % 1 No. % | No, % 1 No, % | No, % | No, % 1 (100%)
None 16 33 28 58 3 & 1 - - ug
1 -4 times 23 18 75 59 23 18 5 2 2 - 128
5 - 9 times 1 22 u5 20 441 2 3 1 2 49
10 - 19 times 1 u 18 10 4yb 6 27 1 i - 22
20+ times 1 y i 1 -~ 12
Unknown - - - - - - -
ALL 42 16 131 51 60 23 18 7 7 3 1 259

B, SURGERY NORMALLY ATTENDED EAST PECKHAM

AFTER SURVEY - number of visits to surgery
BEFORE SURVEY
Number of visits NONE 1-4 5«9 10 - 19 20+ NOT ALL
to surgery times times times times KHOHWN

No. % 1 No. % } No. % | Ne. % JNo. % |[No. %1 (100%)
None 5 7 - - - - 12
1l -~ 4 times 9 21 28 65 3 7 3 7 - - 43
5 - 9 times 2 12 10 59 2 12 2 12 1 & - 17
10 - 19 times 1 3 3 - - 1¢
20+ times - 2 1 - -
Unknown - - - - - 1

! ALL 17 20 49 56 10 12 g 10 1 1 1 1 87




NUMBER OF HOME VISITS IN THE PRECEEDING YEAR (APPROX)

SURVIVORS RESPONSES TO BOTH SURVEYS CROSS-TABULATED:

TABLE 65

(Answers separately for:

(A) thoszs who before said they normally
attended the old main surgery and after the health centre and

{B) those who on both occasions said they normally attended the
branch surgery, East Peckham - very few (see Table 62) stated that
they had changed from old main surgery/health centre to branch
surgery or vice versa)

A, SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

AFTER SURVEY - number of home visits
BET'ORE SURVEY
number of 1~ 1 5 -9 16 - 19 20+ NOT
home visits NONE times times times times KNOWN ALL
No. % } Ho. % | Ne. % | No. % {Ne. % §No.. % | (200%)
None 93 71 36 27 1 1 1 - - 131
1- 4 times 47 u6 4y 43 g - 2 2 - 102
5 -9 times 38 7 44 2 12 1 &6 - - 16
10 - 19 times 1 3 - - 2 -
20+ times - 1 - - - - 1
Not known 2 1 - - - - 3
ALL 149 57 g2 35 12 5 2 1 L 2 - 258
B. SURGERY NORMALLY ATTENDED EAST PECKHAM
AFTER SURVEY - number of home visits
BEFORE SURVEY
numbe? ?f HONE l_— 4 5.— 9 10.- 19 ?0+ HOT ALL
home wvisits times tines times tines KNOWN
Ne. % | No., % | No. % | No, % { Ho, % §No. % (100%)
None 38 76 12 20 1 - - 1 2 50
l - 4 times 4 54 g9 35 1 4 - - 8 26
5 - 9 times 1 2 - - - 7
10 - 19 times - 1 1 - - - 5
20+ times - - - - - 1
Not known 1 - - - - - 1
‘ ALL 58 B7 21 24 5 6 - - 3 3 87




TABLE €6

SURVIVORS RESPONSES TO BOTH SURVEYS CRCSS-TABULATED:

NORMAL METHOD OF MAKING AN APPOINTMENT

(Answers separately for: (A) those who before said they normally
attended the old main surgery and after the health centre and

(B) those who on both occasions said they normally attended the
branch surgery, East Peckham ~ very few (see Table 62) stated that
they had changed from cld main surgery/health centre to branch
surgery or vice versa)

A, SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTIE

BEFORE SURVEY

AFTER SURVEY =~ normal method of making an appointment

nomal method
. BY BY CALLING _ BOTH NOT
of m2512§e22 TELEPHONE | AT SURGERy | COTHER TICKED KNOWN ALL
appoin No. % | No. % | No. % } No. % | No. % | (100%)

By telephone 212 87 25 10 1 5 2 - 243
By calling at

surgery 12 - - - 14
Not known 1 1 - - - 2
ALL 215 83 38 15 1 5 2 - 259

B. SURGERY NORMALLY ATTENDED EAST PECKHAM

BEFORE SURVEY

AFTER SURVEY - normal method of making an appointment

ggrﬁgiiEEtggd BY BY CALLING| ... BOTH NOT ALL
L iiuE oU | TELEPHONE | AT SURGERY HER TICKED KNOWN
PP : No. % | no. % | no. % | No. % | No. % | (100%)
By telephcne 21 87 3 13 - - - 24
By calling at
surgery 27 45 33 55 - - - 60
Not known 2 1 - - - 3
ALL 50 57| 97 u2 - - - 87




SURVIVORS RESPONSES TO BOTH SURVEYS CROSS-TABULATED:

TABLE 67

WHETHER APPOINTMENT NORMALLY OBTAINED ON DAY REQUESTED

(Answers separately for:

(A) those who before said they normally
attended the old main surgery and after the health centre and

(B) those who on both occasions said they normally attended the branch
surgery, East Peckham - very few (see Table 62) stated that they had
changed from old main surgery/health centre to branch surgery or vice

veprsa)

A. SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

AFTER SURVEY - whether normally get
BEFORE SURVEY appointment on day requested

Whether normally

get appointment N NOT A

on day requested YES NO KNOWN LL

No. % No. % No. % {100%)

YES 192 85 31 14 2 1 225
NO 4 uy 6 53 - 30
NOT KNOWN 4 - - y
ALL 210 81 47 18 2 1 259

B, SURGERY NORMALLY ATTENDED EAST PECKHAM

BEFORE SURVEY

AFTER SURVEY - vhether normally get

appointment on day requested

whether normally
get appointment NOT
on day requested YES NO KNOWN ALL
No. % No. % No. % (100%)
YES 67 92 3 4 3 4 73
NO 6 - 1 7
HOT KNOWN 6 1 - 7
ALL 79 91 4 5 4 5 87




TABLE 68

SURVIVORS RESPONSES TO BOTH SURVEYS CROSS-TABULATED

NO._OF TIMES RESPONDENTS FELT THE NEED TQ GO TO
THE SURGERY BUT HAD NOT DONE SO

(Answers separately for (A) those who before said they normally
attended the old main surgery and after the health centre and
(B) those who on both occasions said they normally attended the
branch surgery, East Peckham - very few (see Table 62) stated
that they had changed from old main surgery/health centre to
branch surgery or vice versa)

A, SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

BETORE SURVEY
No,., of times

AFTER SURVEY - no, of times felt need to go to surgery

1-4 5=~9 10 - 19 20+ Not
fel: n:ed to None times times times times Known All
go TO SUrgeTy o, % I No. % {No. % {No. % {ido. % [No. % | (100%)
None 140 81 28 16 1l 1 - - 3 172
1-4 times 50 66 23 30 1 - i 1 1 1 76
5 - 9 times 1 2 - 1 - 1 5
10 - 19 times - - - - - - -
20+ times l - 1 - - -
Not known - - ¥ - - 1
ALL 185 75 53 21} 3 1 1 1 6 2 259
B, SURGERY NORMALLY ATTENDED EAST PECKHAM
BEFORE SURVEY AFTER SURVEY - no. of times felt need to go to surgery
No, of times
: 1-~4 5-9 10 - 19 20+ Not
fej‘ionzed to None times times times times known All
g UTESrY INo. % [MNo. % |No. % |No. % [No. % {No. % | (100%)
None 52 88 6 10 1 2 - - - 59
1 -4 times 19 86 1 5 2 9 - - - 22
5 - 9 times - 1 - - - 3
10 - 19 times 1 1 - - - k - 2
20+ times - - - - - - -
Not known 1 - - - - - 1
ALL 75 86 g 9 TR - - - ‘ 87

*
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TABLE 69

SURVIVORS RESPONSES TO BOTH SURVEYS CROSS-TABULATED:

WHETHER RESPONDENTS HAD FELT THE NEED FOR

A HOME VISITBUT HAD NOT CALLED THE DOCTOR

(Answers separately for (A) those who before said they normally
attended the old main surgury and after the health centre and

(B) those who on both occasions said they normally attended the
branch surgery, Last Peckham - very few (see Table 62) stated that
they had changed from old main surgery/health centre to branch
surgery or vice versa)

A. SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

BEFORE SURVEY

AFTER SURVEY - no. of times felt need to call doctor

No. of times
felt need to Hone l. N 5.— 9 10. 19 ?0+ Not All
call doctop times times times times Known
¢ No. % I No. % [No. % lnNo. % }No. % §No. % | (100%)
None 168 8 | 17 9 - 1 1 - 2 11| 188
1 - 4 times 41 71| 15 26 - - - 2 58
5 - 9 times 2 1 - 2 - 1 6
10 - 19 times - - - - - - -
20+ times 1 - - - - - 1
Not known - - - - 1
ALL 217 84 33 13 - 3 1 - 6 2 259
B, SURGERY NORMALLY ATTENDED EAST PECKHAM
BEFORE SURVEY AFTER SURVEY - no. of times felt need to call doctor
No. of times
1-14 5=-38 10 - 19 20+ Not
féiilngedtzi None times times times times known All
¢ oc L No. % fNo. % i Yo, % | No. % | No. % |No. % | (100%)
None 55 93 2 3 - - - 2 3 59
1 -4 times 13 86 14 - - - - 22
5 - 8 times 1 - - - -
10 - 19 times - - - - - 1l
20+ times - - - - - - -
Not known 3 - - - - - 3
ALL 79 91§} 6 7 - - - 2 2 87
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TABLE 70

SURVIVORS RESPONSES TO BOTH SURVEYS CROSS-TABULATED:
PREFERENCE IF OWN DOCTOR NOT AVAILABLE AT
ALL ON DAY WHEN THEY REQUESTED TO SEE HIM

(Answers separately for (A) those who before said they normally
attended the old main surgery and after the health centre and

(B) those who on both occasions said they normally attended the
branch surgery, East Peckham - very few (see Table 62) stated that
they had changed from cld main surgery/health centre to branch

surgery or vice versa)

A. SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

AFTER SURVEY -~ Preference
BEFORE SURVEY
Prefarence See Wait Not
Ancther For Own Heither Known All
Doctor Doctor
Ho. % No. % No. % No. % (100%)
See another doctor 135 77 33 22 1 1 - 175
Wait for own doctor 22 29 52 69 1 1l - 75
Neither 1 2 - - 3
Not known 3 2 1l - 6
ALL 161 62 g5 37 3 1 - 259
B, SURGERY NORMALLY ATTENDED EAST PECKHAM
AFTER SURVLEY - Preference
BEFORE SURVEY
Preference See Wait Not
. Another for own Neither Known All
Doctor Doctor
No, % No, % No. % No. % (100%)
See another doctor 50 81 g 13 - 4 5] 62
Wait for own doctor 9 ui 12 55 - 1 4 22
Neither - - - - -
Not known 3 - - - 3
ALL 62 71 20 23 - 5 5 87




SURVIVORS!

TABLE 71

RESPONSES TO BOTH SURVEYS CROSS-TABULATED:

METHOD OF TRAVEL TO SURGERY

(Answers separately for (A) those who before said they normally
attended the old main surgery and after the health centre and

(B) those who on both occasions said they normally attended the
branch surgery, East Peckham - very few (see Table 62) stated that
they had changed from old main surgery/health centre to branch
surgery or vice versa)

A,

SURGERY NORMALLY ATTENDED MASCALLS (OLD MAIN SURGERY)/HEALTH CENTRE

BEFORE SURVEY

APTER SURVEY - Method of Travel

Method of Taxi,Rail .
Travel Walk Bus Car M/Cycle Bicycle { Other | Unknown | All
No, %|No. %! No. % Ho, % No., %iNc. 3§ No. %} (100%)
Walk L7 73 1 2110 16 6 3 64
Bus 7 19)23 64 6 17 36
Car 20 18 4 31102 80 1l 1 128
Taxi, Rail
Motor cyele 3 1 0 2 1 0 0 7
Bicycle 24 1 5 3 14 11 52 5 21
Other 0
Unknown 0
All g2 32 30 12 ;123 L7 2 L 17 7 1 4 2 259
B. SURGERY NORMALLY ATTENDED EAST PECKHAM
AFTER SURVEY - Method of Travel
BEFORE SURVEY !
Method of Taxi, Rail| ..
Travel Walk Bus Car M/Cycle Bicycle | Other | Unknown | All
No. %: No. %] No., % No. % Ho, % |No. % No. % ! {100%)

Walk 38 81 5 11 L 0 2 4 u7
Bus 0 0O 0 8
Cap 5 2¢ 4t 18 72 b 0 0 25
Taxi, Rail
Motor Cycle 0 0 0 9] 4] 0 0 0
Bicycle 0 0 7
Other 0
Unknown 0 0 0 0 0
ALl lue 51| 5 6f25 29 0 11 13} o 2 2| e7




APPENDIX 1

The L Book Form
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EXAMPLE OF A COMPLETED L BOOK FORM
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EXPLANATORY GLOSSARY FOR THE L BOOK FORM

Note: The information recorded in the first section of the L Book
form, up to and including the colurm headed "Att" is specified for all
forms, and contains basic data. After this point on the form (columm "A"
onwards) the information to be recorded is left to the researcher. The
following list explains also what was recorded in these 'optional'

colums, for this particular study.

Humbers in
columns

{for 80 columm
punch card)

Codes and other information
recorded in colurms, with
comments

Heading of
columf€s) in
L Book

Doctor Code l -7 The N.H.,S. code number of
the G,P.

Sheet Number 8 - 10 Records serial number of each
L Book form used

Item Number 11 - 12 Humbering from 1 - 25 for each
item of service on the I Book
form

Date 13 - 18 The date of the surgery
consultation or home visit being
recorded

Surname of 19 - 21 The first three letters of the

Patient patient's surname are recorded
on the punch card for identi-
fication, with space on the
form for the whole surname to
be written

Forename 22 The forename of the patient is
written here but only the
initial is punched onte a card

Date of birth 23 - 28 Patient's date of birth is
recorded, the age being
calculated by computing

Male

Sex 29 M
¥ Female

M5 30 Marital status recorded here
as follows:-

S
M
D
Vi

Single
Married
Divorced
Widowed

H It ¢
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Ll

Heading of
colurn{s) in
L Book

Numbers in
columms

(for 80 column
punch card)

Codes and other information
recorded in columms, with
comments

S8

Occupation

Diag. Code

Att,

31

No column no.

32 - 34

3% - 36

37

38

39

40

41

Social Status using the
Registrar General's 5

classes was intended to be
recorded here but in fact was
quits often not completed

Occupation (which is necessary
for deriving 'social status'
above) was meant to be recorded
here but was infrequently
completad

Diagnostic code, using the
RCGP 1963 revised classification

The number of the attendance
made by the patlent for the
condition recorded in the
diagnostic code.

Recorded origin of consultation
as follows:-

D
P
0

Doctor requested
Patient requested
Other requested

Type of consultation recorded
as follows:-

Surgery consultation
Visit

c
v

If case was a casualtv, this
colum was ticked

This column was not used

This column recorded any
examination of the patient
which the doctor made, as
follows:-

Abdomen

Chest

Rectal

Vaginal

Other

Multiple (i.e. more than
one type of examination)

EOCHWO >
H o H U



Heading of
column(s) in
L Boock

Numbers in
Colurms

(for 80 colurm
punch card)

Codes and other informaticn
recorded in columms, with
comments

M

Remarks

42

L3

Hy

45
46

57

48

49

50

(51 - 57)

This columm recorded any

investigaticns deone, as follows:-

1 = Haemoglobin
¥-Ray
Other lab, tests

Multiple tests

W n

2
3
i

This cclum recorded any
minor operaticns done as
follows:-

1 = Done by G.P.
2 = Done in hospital

This column recorded any
referrals made, as follows:-

1 = Referral t¢ consultant

in out-patients dept.
Referral directly to in-
patients

Referral to health visitor
Domiciliary consultant
referral

Cther referral

Referral to nurse

More than one referral

2

3
n

5
&
7

Net used
Not used

The letter 'R' was recorded

here if the examination room
was used, This only applies
after the practice had moved

into the health centre

The letter 'Z' was recorded
here if the patient had a
secondary problem but it was
not at present significant

Not used

This column was ticked if the
consultation was a night visit

Various items were recorded in
the 'Remarks' column, and
coded onto colums 51 - 57

of the punch card used.



Heading of
column(s) in
L Beok

Numbers in
columms

(for 80 columm
punch card)

Codes and cther information
recorded in columms, with
compents

The items rccorded here were

as

a)

b)

c)

d)

£)

g)

h)

follows:~

The time the surgery
began and ended

The location of the surgery
(whether it was the branch
surgary at East Peckham

or the main surgery -

later the health centre -~
at Paddock Wood)

Whether the docter was in
the practice or a locum

Whether there had been a
change in the diagnosis,
recorded as X in the
'Remarks' column

Whether the diagnosis had
been made before the study
began, recorded as P.D,
(previous diagnosis) in
the remarks column

hether the patient had
died

Whether the consultation
was an ante-natal one

Tthether the patient was
a temporary resident



APPENDIX 2

Journey to Surgery Form



JOURNEY TO SURGERY FORM

. . kalk |

Are Group ' Bus 2 H D
517 D14 =1 Lar 3

' 15-24 -2 e Tt 4 i

Bbh w1 hose 1| Ral % ] ':e

Surgery Pad, dd, 43-59 » 4} Name of ho, of } werk ¢ Motor/cycle 6 L0

Tine -1 GP = 1 tL0-64 < 5F Place ¥iles | School 3 | Bicycle 7
Date Surname af Patlent forenana Gate of Hirth Seaf} fecins EP =2 locume ? (65 + = Gf Trav, Froa Trav, | Other % | Qther 8 Cosments

15-6 F17-18 [19.470 {71 . 23:2£ =20 J -8 | 25 1A 2 Bl 5 60 bl 62 | 63-bs (U5 16567




APPENDIX 3

The First (Before) Postal Survey

Questionnalire and Accompanying letters



Code Ho.

PADDOCK WOOD HEALTH CENTRE STUDY

All details given on this form will be regarded as strictly confidential,

1. How many times have you been to see a doctor at his surgery, either
to see him yourself or to take someone else, since December l1st 19697

Please tick one None

1~ 4 times

5 =« § times

10 - 19 times

LI

20 or more times

2, Which surgery do you normally attend?

Please tick one Paddock Wood

]

East Peckham

3. How many times have you felt the need t¢ see your doctor bhut felt
unable to go to the surgery, for one reason or another, since
December 1lst, 19697

Please tick one Ncne

1~ 4 times

5 - 9 times

10 - 19 times

20 or more times

4, How do you normally make an appointment to see your doctor?

Please tick one By telephone

By calling at the surgery

5. Do you mormally get an appointment to see your doctor for the day
which you request?

Please tick ¢ne Yes

No




Hi

8.

lO-

i,

Is the waiting room at your doctor's surgery satisfactory?

Please tick one Yes

No

L]

If 'No', please could you say why:

LR B L B R RE BN IR O B BN BN BE BN BN BN B BN B BN B BN BB NY B AR BN L RN N BB N BB R B R RN B RN S B RN RN B B R N N B N

At what time do you normally attend the surgery?

Please tick one 8 a.m. = 12 noon
(Morming)

12 p.m, = 4 P.M.
(Afternoon)

 pem, = & p.m,
(Evening)

L1 L]

If you could choose the times of surgery howrs, which of the following
would be the most convenient for you?

Please tick 8 a.m. = 10 a.m.

10 a.m., - 12 noon

12 noon - 2 p.m.

2 p.m. = 4 p.m, l__J

Y p.m. -~ 6 pem,

Did you know, before you received this questionnaire, that your doctor
is moving intc a health centre in January 193717

Please tick cne Yes

No

If you answered 'Yes' to question 10, how did you find out about this
move?

Please tick Newspaper article

Other patients

[]

Notice in waiting rcom

Other

L]

If 'Other' please say how:

L LR BB IR O I B B B B AL B A IR B B B A NI O BRI I B NI A BB RE B IR B RN B N I O B AR N N ]

'.I.'.'..Al.....‘....ll.l..l-l.‘.IC....I..I.III..I..I..I.l.......‘.



12,

14,

-3=-

How do you usually travel to your doctor's surgery?
Please tick cne or more, whatever applies:

Walk

Bus

LI

1

Motor-cycle

Bicycle

Cther

L

If 'Other' please give details:
LRI A I B I R I N B R BN Y A BT R R U S B I B I N BN L B N N N N RN N NN AR

L LR B O B B R N B A B R B O B B NN NN R N RE RN BN A R R RE RN N RN RN A R NN BB BN B N BB N B R Y R BN BB BB L N

Do you have any difficulties in travelling to your doctor's surgery?

Please tick one Yes

Nc

If you have difficulties in travelling to your doctor's surgery,
please could you say what they are?

LR R N R RN RN N N N NN NN NN NN NN NN N AN NN
LI 2 B BC B BE A B AN I L IR A A A BN B B B R R R BN A O B BN N BN BN B N R R N R NN R N B B RN BN BN NN RN NN N B N
LI RL RIS R Y I R I B B B B R NI S S I B R B B BE R B R IR B B NN B BN LRI I N B R UL B B I I B B ]

LA R R R R AR L E NN AR AR RN ENE NN SN N N N R E N A RN NN RN NN



15,

i6.

17.

18,

Which of the following statements applied to you when ycu went to

your doctor's surgery?

Please tick cne I usually went to the
surgery from home

I usually went to the
surgery from work

I usually went to the
surgery from cother
blaces

If 'from other places' please give details:

L

TR ENEEFENRFNNEXNNENNNNNE NI ENE RIS NE N NI NI RN RE BN RN R I BB R A BN B B B

TR NN NN NN R AN N A AR NN BRI NI RN O B I IR B B BN R R B I BT N IR BN I B BL BN NI BB A BRI

LR RN NN NN N R IR RN N R I BN B AR B B AN BB BN R B BN B R R N A R R R NE BB B BN BRI B RN BN R BN

Who is your own doctor?
Please tick Dr, Baker
Dr., MacDonald

Dr, Warner

How many times have you seen a doctor at the surgery who is not your
own doctor, either to see him yourself or to take someone else since

December lst 19697

Please tick one None
1 - 4 times
5 - 9 times
10 - 19 times

20 or more times

o

If your doctor is not available when you wish to see him about a non-
urgent matter but will be available later in the day, which of the

following would you prefer to do?

Please tick one See another doctor who
is at the surgery

See your own doctor
later on the same day

Neither

If 'Neither!' please say what you would do:

I
Q‘

LU I I I B B SE BN O B B B I BRI I K B I N I BN IE BN BN BU IR BN I BU BE BN O B B BNCRY R BE NN BN BN B BN N BN B N N N NN O SN RN N R W

[ B A N R AR SN RN NN RN NN L NN NN N NN NNNNNEREENN NN RN NN NN NN

(R E R NN NEENENNERNENREERNERENENNENNNNNFERNNERRENININENIE NN NN BN NN



L L]

19,

20,

2l.

22,

If your own doctor is not available at all at the surgery on the day
you wish to see him about a non-urgent matter, which of the following

would you prefer to do?

Please tick one

See another doctor

See your own doctor
another day

Neither

If "Neither' please say what you would do:

LI B B NI B I A B B B I I B A B BN B B R B B B A A B R I N R AR BRI N R BN B B BB

I N RN NN NN NN NN NI NN RN NN IR IR NI NI N A A I BN RN N NN B B RE Y BN R R N

[ ENFNEEREENENIE NN NINNENEENENEIENEINNE RN NN NI NI NN NN I N NI NN R AR I

fow many times has a doctor visited your home either to see you or to
see somecne e€lse in your home since December lst 19697

Please tick one

None

1 - 4 times

5 -~ 9 times
10 - 19 times

20 or more times

_J

How many times have you felt the need for a home visit, but not called
the doctor out, since December lst 19697

Please tick one

None

1~ 4 times
5 -9 times
10 - 19 times

20 or more times

Do you prefer to see your doctor at home?

Please tick

Yes

Ne

[




23,

24,

25,

26.

27.

-5

Have you been attended by any of the following people since December

1st 19687
Would you please tick the appropriate boxes

At Home In the Surgery

Yes No XEE Ho

Health Visitor

Midwife

District Hurse

M
|

.

Have you been in hospital as an outpatient (including to casualty)

since December lst 1969, either to be seen yourself or to take
someone else?

Plgase tick one Yes

No

If 'Yes', at which hospital or hospitals?

Please tick Kent & Sussex
Pembury
Other hospitals

If 'Other hospitals', please give name of hospital:

Have you visited anyone in hospital since December lst 19697
Please tick one Yes

No

If 'Yes', at which hospital or hospitals?
Please tick Kent & Sussex
Pembury

Other hospitals

If 'Other hospitals', please give name of hospital:

LI R R A I A R ] LA AL IR B R A I L R I R R I I B B R I R N R NI AR I B I N B )




28,

29,

30.

3l.

-7

Have you been into hospital as an inpatient since December lst 19697
Please tick one
Yes {
No |
l !
If 'Yes', in which hospital or hospitals?

Please tick Kent & Sussex

L
Pembury [::]

Other hospitals |

If 'Other hospitals' please give name of hospital:
P g

Where would you prefer to be seen by your doctor? (We are not
concerned here with how easy it is for you to reach these places.)

.

Pleasa tick one Presant surgery

|

A Health Centre

1

Don't mind where __J

Have you visited the new Health Centre in Paddcck Wood at all since
it opened, either to see somecne there yoursclf or to accompany
another person?

Please tick one Yes

niN




111

(LETTER TO PADDOCK WOOD PATIENTS)

UNIVERSITY OF KENT AT CANTERBURY

CENTRE FOR RESEARCH IN THE SOCIAL SCIENCES

CORNWALLIS BUILDING
THE UNIVERSITY
CANTERBURY

KENT

Telephone 66822

Date as postmark

Dear

As you perhaps know, your doctor will soon be moving from his present
surgery premises into a new Health Centre in Paddock Yood.

Both the doctors and the Department of Health and Social Security are
interested in finding out about the views of patients on some matters which
might be affected by this change. Your views will help us to find out about
the needs of patients and so help in the planning of better medical services,

We should be most grateful if you would complete the enclosed gquestion-
naire and return it, as soon as possible, in the stamped, self-addressed
envelope provided. Your answers will be treated in the strictest confidence,
and neither the Department of Health and Social Security nor your doctor will
be able to learn the identity of those people answering the questionnaire.

Yours sincerely,

Gail Baker
Research Associate



(LETTEF TO EAST PECKHAY PATIENTS)

UNIVERSITY OF KENT AT CANTERBURY

CENTRE FOR RESEARCH IN THE SOCIAL SCIENCES

CORNWALLLS BUILDING
THE UNIVERSITY
CANTERBURY

KENT

Telephone 66822

Date as postmark

Dear

As you perhaps know, your doctor will scon be moving from his main
surgery premises at Paddock Wood into a new Health Centre,

Both the doctors and the Department of Health and Social Security are
interested in finding out about the views of patients on some matters which
might be affected by this change. Your views will help us to find out about
the needs of patients and so help in the planning of better medical services.,

We should be most grateful if you would complete the enclosed gquestion-
naire and return it, as soon as possible, in the stamped, self-addressed
envelope provided, Your answers will be treated in the strictest confidence,
and neither the Department of Health and Social Security nor your doctor will
be able to learn the identity of those paople answering the questionnaire.

Yours sincerely,

Gail Baker
Research Assoclate.



(FIRST REMINDER)

UNIVERSITY OF KENT AT CANTERBURY
CENTRE FOR RESEARCH IN THE SOCIAL SCIENCES
CORNWALLIS BUILDING
THE UNIVERSITY
! CANTERBURY
KENT

Telephone 66822

PADDOCK WOOD HEALTH CENTRE STUDY

We would much appreciate it if you would complete and
return to us the Questiornaire we sent to vou recently,

If the findings of this study are to be uscful, it is
importent that as many people as possible reply, therefore, we would
be most grateful for your help.

Please ignore this if you have replied in the last few

days.

GAIL BAKER,
s Research Assocliate



(SECOND REMINDER)

UNIVERSITY OF KENT AT CANTERBURY

CENTRE FOR RESEARCH IN THE SOCIAL SCIENCES

CORNWALLIS BUILDING
THE UNIVERSITY
CANTERBURY

KENT

Telephone 66822

Date as postmark

Dear

As you may remember some weeks ago we asked you to complete and
return to us a questionnaire relating to the move of your doctor from
his former surgery premises to the new Health Centre in Paddock Wood,

We realize that a number of people have been prevented from
returning questionnaires because of recent difficulties in the postal
services, and enclose another questionnaire and addressed envclope,
stamped at the new postage rate. We should be most grateful if you
would fill in the questionnaire and return it to us as soon as
possible, as your co-operation will be much appreciated by both ocur~
selves and the doctors.

Please ignore this letter if you have sent off the questionnaire
within the last few days.

Yours sincerely,

(Gail Baker)
Research Assoclate




APPENDIX L

The Second (After) Postal Survey

Questionnaire and Accompanying Letters



Al]l details given on this form will be regarded as strictly confidential,

1.

b,

PADDOCK WOOD HEALTH CENTRE STUDY

How many times have you been to see a doctor at his surgery either
to see him yourself or to take someone else, since July lst 19717

20 or more times

Please tick one None i
S _4

1~ 4 times oot

5 = 9 times ,‘_-i

e

10 - 19 times T

B

i

Which surgery do you normally attend?

Please tick one Paddock Wood

East Peckham

[

(a) How many times have you felt the need to see your doctor but
felt unable to go to the surgery, for one reason or another, since
July lst 18717

Please tick one None =
et
1 - 4 times ! l
5 - 9 times ;'__i
4
10 - 19 times ]
[
20 or more times |
LI

(b) If you did not go to the doctor's surgery on one or more
occasions, why was this?

LA R R ERE S ENNENEREEENNERLEEEENNENRERNREENNERJENEYSEENNERNERENIEENRNNENBEREMNENNIREZS.NES}]
A AN E R BN N NEEENENENZENENRNERRNEIENNENNENNREINEJMINENNMERNMNI RN NN N ENIENENNNEN]
.

(a) How do you normally make an appointment to see¢ your doctor?

Please tick one By telephone

.

i

By calling at the surgery

P

{b) Are you on the telephone at home?

Please tick one Yes

L]

Ho

[

Do you normally get an appointment to see your doctor for the day
which you request?

Please tick one Yes

No

[]



8.

9.

10.

-2-

At what time do you normally attend the surgery?

Please tick one 8 a.m. - 12 p.m, (Morning)

12 pute = 4 p.m, (Afternoon)

4 p.m. = 6 p.m. (Evening)

g

If you could choose the times of surgery hours, which of the
following would be the most cenvenient for you?

Plcase tick § a.m. - 10 a.m, =
e
10 a.,m. =~ 12 p.m, o
12 Pgm. - 2 P.1,.
2 p.m. -~ 4 p.m, ;_J'
l+ p-mo - 6 pom- ?_—_I
How do you usually travel to your doctor's surgery?
Please tick one or more, Walk ™1
whatever applies: L
Bus [" !
Lo
Car i""’g
Taxd ;'
Rail E'""‘
Motor—-cycle I l
e
Bicycle

Other’ please statE: LA BRI N BN BN O N

Do you have any difficulties in travalling to your doctor's surgery?

Please tick one Yes

|

No

f'

If you have difficulties in travelling to your doctor's surgery,
Please could you say what they are?

B S A RS0 EORRE SRR PSSRt RPN AP A e RS R PR A R RA RS RO RN
IE R B NN LA ENNENENNENNRESNNNENNFNNNNEERENNENELENENNEENRNENNNNNNNNENIENRSENRNNNENRSEN]
LA R A RN NENNENERENNEENENEERNENNNEN NENRENSNENENNNEFNENNNSENENNNNEENNEENENRNNNN]

(AR RN EREREENERE A ERNE R R R R E N NN NN NN RN RN N N RN NN N R R NN NN NEENRENNEN]



11,

12,

13,

-3=

Which of the following statements applied to vou when you went to
your doctor's surgery?

Flease tick one I usually went to the -
surgery from home ; ‘3
I ysually went to the o
surgery from work ;
I ysually went to the o
oS <o
surgery from other place !

If 'from other places', please give details:

(AR N ENNENENNEREENENENNENNENNNENNENNIEEZN NN NN NNNENNNNENENENENNENEE NN

{a) Who is your own doctor?

Please tick Dr, Eaker

...-..i

:

Dr. HMacDonald

, -
3 i
[—

o m

Dr, Warner

.

Other, please state:
[ FEEN N ERENNEENNENNNRENNNERNNENERENNNEEREJE]

(b) How long have you been registered with your present doctor?

Please tick one Less than 1 year |
- bt
1~ 5 vears {
;
6 - 10 years {
[S—
11+ years

How many times have you seen a doctor at the surgery who is not
your own dector, either to see him yourself or to take someone
else since July lst 18717

Please tick one None

]

1 -4 times

5 - 9§ times

10 = 19 times

20 or more times

]



14,

15,

16,

T

If your doctor is not available when you wish to sec him about a
non-urgent matter but will be available later in the day, which
of the following would you prefer to do?

Please tick one Stzo another doctor who is at
the surgery

See your own doctor later on
the same day

L L

Neither
If 'Neither', please say what you would do:
[ F R A ESENNENENBENNNNEENFNENNNNENENNNERENNNNENENNNERRENNNENNENNENNENI®REISNRJE N I-SN NN
([ E RN AR RN EREFEREEENNNENENERMNNENNNNE®NNNNENNNENNNINENNNNNNNENNENENNNNER BRI N

LN N N N B I I S B RN I RN A I N IR NN B RN N RN NN BB B RN R RS NN BN NN RN N RLR BN R Y RN B BE N NN

If yowr own doctor is not available at all at the surgery on th:
day you wish to see him about a non-urgent matter, which of i
following would you prefer to do?

Please tick one Ses enother doctor
See your own doctor =
another day P
Neither i

If 'Neither', please say what you would do:
[ B R R NN EENNNENERENENNENNEENNNRNENERENENNENNENENNNENEEREN N SN N NNNNENNNEMNNENENNEN]
A R RN N E Y E RN E N E R R N R E R EF E R E R N Y I R N N Y P E N R NN NN NN

(AR AN R ERENEEANEENESESENERERNENEENRENNENEEREEREINERENRERNENERENNENERZSERJIJNSENNEN]

How many times has a doctor visited your homz either to see you or
to see someone else in your home since July lst 19717

Please tick one None

|
4

1l -4 times

-

—-i

5 =9 times

10 - 19 times

L

20 or more times

LA



-f-

17. (a) How many times have you felt the need for a home visit, but
not called the doctor out since July lst 19717

Please tick one None ! ;
1 - 4 times “7

5 - 9 times iyj

10 - 19 times S

—d

20 or more times i

(—

(b) If you did not call the doctor on one or more occasions, can
you say why that was?

A RN E RN EREE R NN LN RN N RN RN RN AN R R ]
[ ERENNNEEEERENESEESN NN NS ENNFENENENNENEE R NI NN RN ENXENEENRENERNEJEJNIE I

LI BRI BT B A I I B B B BN NN B NI B N N N B L I NI B B R B B BT I R I LI

18. Hawve you been attended by any of the following pecple since Jviy

lst 19717
Please tick the approppiate ﬂE_.}.*E.“E ME—PW:E&EX
boxes Tes Hg e

Health Visitor

Midwife =

District Nurse

g

Iy
LICIHE

Chiropodist

19. Whet is the name of your nearest general hospital?
20, About how long would it take you to get tc this hospital?
Please tick one Less than 15 minutes

30 - 60 minutes

(]
15 ~ 30 minutes _Hj]
Bl

e
1 - 12 hours

More than 1} hours

|30

21. Have you been in hospital as an outpatient (including to casualty)
since July 1st 1971, either to be seen yourself or to take someone
else?

Please tick one Yes

No

L]




22,

23.

24,

25.

26,

27,

-5=
If 'Yes', at which hospital or hospitals?
Please tick Kent and Sussex

Pembury

LA

Other hospitals

If 'Other hospitals', please give name of hospital:

Have you been into hospital as an inpatient since July lst 19717

Please tick one Yes i
— LI
e
If 'Yes', in which hospital or hospitals?

Please tick Kent and Sussex 5 :
h___i
Pembury ' '
| S

Other hospitals !
i H

If 'Other hospitals', please give name of hospital.

(a) Where would you prefer to be seen by your doctor? (We are not
concerned here with how easy it is for you to reach these places,)

Please tick one Previous surgery premises
at Mascalls

|

Paddock Weood Health Centre

l"'

Don't mind where

East Peckham branch surgery

]

li

At your home

i

]

(b) Why do you prefer this place?

LI RC O BB B B NI B B IO B B BN BN R NN BN RN O B RCRL R BN BN T BERE OK N TN R K B B BN B NN B NN

LN I N AU I N RS B N I B BN A I S B B R BC R U A BRI A B NI A R R R B R BB IR L B B L B B

Have you been for any reason to the Paddock Weod Health Centre?

Please tick one Yes

I

No

What are the advantages/diszdvantages of a Health Centre In compari-
son with the doctor's previous surgery premises for the patient?

[N N NN N E NN NN NN N NE NN NENN NN EENNNN NN IR SR NN IS NN B RN S AL B B N g

[N N NENRENENINNENIEINMNNENININENMNNNNIN NN ENN NS IE I A N AN N NN RN R RN NN NN N

s 402t d R0t BR PPN AERBOIERARR RNt RN RNt sttt endsdsnae



&

&k

28,

29.

30.

al.

-7~

If you cut your hand badly at hom: at 3 o'clock on a Tuesday
afternoon and, although the bleeding soon stopped, you thought it
would need seeing to by someone, what would you do?

Please tick one I would go to:

Paddock Wood Health Centre i l

My doctor's branch surgery

Kent & Sussex Hospital

Pembury Hospital

Other, please state where
IFE NN NNERXNENNNNNNNEENJEJNENNE NN} ]

Some doctors have a nurse tc help them in their surgeries. Have
you attended or accompanied somebody to a surgerv at your own
doctor's practice, where a nurse has helped the doctor?

Please tick one Yes

Ne

Do you think it is an advantage or a disadvantage to the patient
to be seen by a nurse at the doctor's surgery?

Please tick cne Advantage l

e

Disadvantage

Please state in what way it is an advantage or disadvantage.

B2 E PSSR SN RN ER Nt Rt Rl BNt Rl Rs RSN ER0RRTRRRRRERRRNRITRRIORRIS
I RN NNENEENENNENENNENNENYNNNNENNERNRENNNRNNENNNNNE NN NN N AN NN RN N ]

I R N NN RN RN NN NN NN I NN YR NENEFN NN NN NN FE NN N ENERNEN NN RN RN N ERN RN

What are the sort of things you think a nurse could do at the
doctor's surgery? Please state.
.........l.'.......‘...I'I....'..........-l‘..-....'Q....‘.’VG......I.

([ E R BN ENENERENNNENENNEINENENENSENNERNNENERNNNNENMEENJENNIERJEIJMSJENJNERMNNNJEJESNNENNR}RZ

When the results of the survey are analysed we never mention the names

of thé people Interviewed, but we 1lke to be able to relate tc such

things as a Sex, occupation, etc, Naturally, all this information is
Strictly conilaentllﬁ and in no case can a person’'s identlty be

discovered,
W S S

32,

Marita) Status (please tick the appropriate box)

Single i |

Married ™
L1

Widowed

Divorced

Separated r_l



33,

34,

35,

36.

37,

ag.

33,

Do you go to work?

Please tick one Full time 1
*t

) —

Part time I

Unemployed

Student

Retired

Housewife [::'

Other, please sState: sseseesssscsss

([ EEEEEENEENEERENENENENENRERNENENLELERSENR)

What is your present ocecupation/job? Can you please give a
description of the sort of work you do? If retired or umemployed,
can you describe your last job? e.g. Television Repair Man for
Rediffusion,

I E R NN NN NN NN YN NENN NN NENNENNNNIENEYENNFNNN NN NN NN N NN NN NN NENRRENN]
(R AN AR NN EENNEE RN NN ENENNEERENNENNENRENNERNIEJNXENNIEMEMNJNEN.RJENERERJRJNERJEJRS}N]

I ER AN ERENN R NNENFYERENEERENENNNNENNSNNNNNNINEENNENNNENNENNEENNEMNNENNINERIJNLNNENJ;}E]

If you are a married woman, can you describe your husband's
present job/occupation? (If retired or unemployed, what his last
job was.)

(EN A NN EENENNEEENENNEEREEN RSN ENN NN EENEENENENENENNERNKERLNENERENENLNELENER-ESNKR]
[(EEENNEENRNENENNRENNENNIENRENENNNENNNINENNINRNENNNNN IS NI NN NN NN N NI NN

[ EE R NN R ENNNENESNNNNERLNNNENNNENNNYNRNNENNNRENNNNEREJNNNERNNEJNKEINNJEJERNENJNSRRJ.}E]

Now lastly, I would just like to ask you a few questions about your
household, i.e. the members of your family or friends who live in
the same house with you.
How many in your household are under 5?

Number of children under S seveseee
How many in your household are aged

between 5 and 157 I FEEEER R

How many in your household are over 65 years old? seessacs

How many people are there in your household including
your'self? seavanne

THANK YOU FOR YOUR COOPERATION



(SENT TO ALL PERSONS WHO COMPLETED THE FIRST QUESTIONNAIRE.)

UNIVERSITY OF KENT AT CANTERBURY

HEALTH SERVICES RESEARCH UNIT

CORNWALLIS BUILDING
THE UNIVERSITY

CANTERRURY
Director KENT
PROTESSOR MICHAEL U. WARREN Telephone 66822

Date as postmarked

Dear

Last year we asked you to participate in a survey of patients'

attitudes towards your doctors' premises in Paddock Wood and East Peckham.
We were delighted with the response to this survey and wish to thank you

for your cooperation, However, as you probably know, a Health Centre was
opened in Paddock Wood in 1971 and both the doctors and the Department of

i
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Health and Social Security are interested in finding out the views of
patients to the medical services now available in the district. Again,
we are asking for your help.

We should be most grateful if you would complete the enclosed
questionnaire and return it, as soon as possible, in the stamped, self-
addressed envelope provided., Your answers will be treated in the
strictest confidence, and neither the Department of Health and Social
Security nor your doctor will be able to learn the identity of thosc
people answering the questionnaire.

Yours sincerely,

Gail Baker
Research Fellow



(SENT TO THOSE PATIENTS WHO WERE NON-RESPONDENTS IN THE FIRST SURVEY PLUS
THE PATIENTS WHO ARE BEING SURVEYED FOR THE FIRST TIME.)

UNIVERSITY OF KENT AT CANTERBURY
HEALTH SERVICES RESEARCH UNIT

CORNWALLIS BUILDING
THE UNIVERSITY

CANTERBURY
Director KENT
PROFESSOR MICHAEL D. WARREN Telephone 66822

Date as postmarked

Dear

As you probably know, & Hezlth Centre was opened in Paddock Wood
in 1971, Both the doctors and the Department of Health and Social
Security are interested in finding out about the attitudes of patients
to the medical services now available in the district., Your views on
this matter will be much appreciated.

We should be most grateful if you would complete the enclosed
questionnaire and return it, as soon as possible, in the stamped, self-
addressed envelope provided., Your answers will be treated in the
strictest confidence, and neither the Department of Health and Social
Security nor your doctor will be able to learm the identity of those
pecple answering the questionnaire.

Yours sincerely,

Gail Baker
Research Fellow



(FIRST REMINDER)

UNIVERSITY OF KENT AT CANTERBURY
HEALTH SERVICES RESEARCH WNIT

CORNWALLIS BUILDING
THE UNIVERSITY

CANTERBURY
Director KT
PROFESSOR MICHAEL D. WARREN Tclephone 66822

Date as postmarked

PADDOCK WOOD HEALTH CENTRE STULY

We would much appreciate it if you would complete and return to us
the questiconnaire we sent to you recently.

If the findings of this study are to be useful, it is important
that as many people as possible reply, therefore we would be most
grateful for your help.

Please ignore this if you have replied in the last few days.

CAIL BAKER
Research Fellow



ol

( SECOND REMINDER)

UNIVERSITY OF KENT 2T CANTERBURY
HEALTH SERVICES RESEARCH UNIT

CORNWALLIS BUILDING
THE UNIVERSITY

CANTERBURY
Director KENT
PROTESSOR MICHAEL D. WARREN Telephone 66822

Date as postmarked

Dear

As you may remember some weeks ago we asked you to cormplete and
return to us a questionnaire relating to the new Health Centre in
Paddock Wood, Should you have mislaid the origin=l questionnaire,
enclosed is another questionnaire and stamped addressed envelope.

Your cooperation will be most appreciated by the doctors and
ourselves and the answers will be treated in the strictest confidence.

Please ignore this letter if you have sent off the questionnaire

within the last few days.

GAIL BAKER
Research Fellow



