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A. K. Martin
Keynes College 
ct27ny Canterbury
United Kingdom

21-OCT-2026
Ref: 7132865 / 02

    

 

Dear Sir/Madam,

Your account continues to show an overdue balance as per the attached summary/statement.

It would be appreciated if you gave this matter your attention and arrange for prompt settlement of the 
outstanding balance of: 
GBP 650.00.

To ensure a fast and accurate allocation, please quote our invoice number(s) as reference with your 
payment.

If you consider this balance as paid, please provide us with the relevant payment details to ensure prompt
allocation.

If you require further information in relation to this matter, please contact us immediately.

We look forward to receiving your remittance.

Elsevier remains committed to offering exceptional service to our valued customers in the current 
environment. We have taken steps to ensure that we maintain the high standards which we always strive 
to achieve, however please do not hesitate to let us know if there is anything which we can do to support 
your requirements during this unusual time.

Yours faithfully,

SHIVANGINI TEWARI
Credit Controller
+31 20 241 1910
EMAIL-s.tewari@elsevier.com
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Specification
Elsevier BV.  VAT Reg No/Sales: NL 005033019B01 Currency: GBP
 
 
Overdue Transactions

Invoice Date Due Date Invoice Number PO Number
Original 
Amount

Disputed 
Amount

Remaining 
Amount

01-SEP-2026 01-OCT-2026 OAD0000810043  650.00 650.00

Total Amount Outstanding in GBP 650.00
Payment Options: 
*** OUR BANK DETAILS HAVE CHANGED, PLEASE UPDATE YOUR RECORD ***
      --------------------------------------------------------------------------------------------------------

Please ensure you reference the invoice number OAD0000810043 when making a payment to 
Elsevier and send your remittance details to incomingcash@elsevier.com

1. Bank transfers/ACH to JPMorgan Chase Bank, National Association 
    25 Bank Street, Canary Wharf, London, E14 5JP,UK
    RELX FINANCE LIMITED, Account #21732278 (GBP), Sort code: 60-95-61, 
    Swift-Address (BIC): CHASGB2LVR1, IBAN: GB65CHAS60956121732278

2. Make a secure credit card payment here https://invoice-pay.elsevier.com/
    using customer number and invoice number or contact customer support 
    (maximum charge GBP 40,000)


