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ABSTRACT

This thesis may be read at a number of levels., It
may be seen as a research exercise in which aspects of
interpretive methodology are applied to an undocumented area
of social life, and the result described and interpreted,
As a research product it can be viewed as an attempt to
present an account of an activity in the members! own terms,
at the same time, preserving the integrity of their statements
as first-order constructs available for repeated interpretation,
It also represents an endeavour to understand how individuals
are moved to act in a particular way, towards the apparent
realization of a particular patterning of social behaviour.
Finally, it suggests how individuals' action and the wider
social and ideological structure of society are related
through meaning,

With these perspectives in mind, chapter 1 is a
theoretical discussion and description of the methods used
to conduct the investigations A triple sandwich technique
is developed, involving three stages of interviews each
separated by a stage of participant observation, The
members' accounts given in the interview are used as source
materialy the participant observation used as a sensitizer
of the relevancies in these accounts and as a means of
validating the extractions made from them. Chapter 2 is a
critical review of the documentary evidence on the subject
area, The position is adopted that, as a result of inadequate
research, mishandling of the available evidence and crime-
preventative bias, previous commentators have misrepresented
the professional activity, notably, underemphasizing its
social nature, and in doing so have overlooked the importance

of the non-professional activity., Chapter 3 defines the




subject and locates it in the wider structure of stolen
property distribution. Chapter 4 reports the members' accounts
of the morality of their activity andillustrates how such
accounting practices render them morally free to engage in
the criminally illegal acts comprising their trade, Chapter
5 describes and analyses the operation and social foundation
of the members' activity. It suggests that the amateur trade
is essentially a medium through which persons are selected
for membership of social groups, the deal being confirmation
of membership which is subsequently celebrated on completion,
Finally, chapter 6 lays bare the members' reasons for finding
their activity one which they intentionally desire to engage,
and once engaged, to repeat, It locates the meaning context
for participation in a reassertion of humanism, play and the
reciprocity of social relationships through gift exchange.

It suggests that the meaningful backcloth to members' reasons
is the conflicting ideological currents of an economically
organized, alienated society and a reciprocally organized

community,

vii



Chapter 1

LOOKING OVER THE FENCE : AN ACCOUNT OF
THE RESEARCH METHOD




LOOKING OVER THE FENCE : AN ACCOUNT OF THE RESEARCH METHOD

I had contemplated doing a study of suicide in which
I would demonstrate my firm conviction that those involved
in raw social experience show at least the same distribution
of sociological skills, insight, and competence as researchers

who are parasitic to the field. Shortly after starting
however, I realized that even if successful in this

endeavour, it would be in the capacity of research sociologist
without experience of suicide, that I would be showing this
"revelation'", which tended to undermine my gusto. My
thoughts turned to how I could best use my experience in
life's rich real world to inform my research interesty; I
decided to be a parasite to my own host.

I had some "uncontaminated" experience in the
photographic industry prior to going to University, and had
always been interested in the substantial activity of work
colleagues which went on outside their contracted role as
employees, A major aspect of this activity was the time and
involvement spent in two superficially separate activities.
One was acquiring "bits and pieces" of the firm's stock by
pilfering and fiddling; the other was the sale of "cheap
goods" brought in from outside. The pilfering aspect of this
activity had already received some sociological attention
(Robin, 1970,197%; Horning, 19703 Mars, 1973,1974) and
fiddling was being looked at by Ditton (1974, 1975). Since
no one had examined the buying and selling activity, my
supervisor suggested I look at what he described as, "the
secondary economic system", I felt it would be fruitful to
concentrate on a preliminary examination of this trade in
"cheap goods", and secondarily to find out where pilfered

and fiddled goods went, I discovered what I had suspected,



that these points of examination led to the same activity
the amateur trade in stolen goods. In short, goods pilfered,
fiddled and stolen from one workplace, are often sold as
"cheap goods" among workers in another. These then were

the thoughts behind my choice of subject.

The choice of any topic for investigation presents
the researcher with certain methodological difficulties.
When the topic is one in which there has been no previous
research, those difficulties are compounded. Here I
present a review of my research methods. Parts (A) to
(C) (i) were written prior to my research experience. Part
(A) lays out the theoretical foundation for the largely
interactionist/interpretationalist approach adopted and
includes a vindication of the epistemological position of
verstehen based methodologies. Part (B) is an attempt
to clarify and hopefully to resolve problems associated with
participant observation. Part (C) (i) outlines the
projected research plan which, at the time of writing, it
was my intention to carry out in full. Parts (C) (ii) to
(D) were written after the bulk of research was completed.,
Part (C) (ii) is an account of the research actually
achieved and includes my reasons for not adhering to the
original research plan, Part (C) (iii) is an evaluation
of the "triple sandwich" method which emerged from the
research, Finally, part (D) is a summary of the biographies
of the sixteen members of the amateur trade whose accounts,
in the event, provided the bulk of the material used in the
thesis.,

I could easily have written this chapter in the
light of my experience of research, so as to smooth out the

inconsistencies and unachieved aspects of the methodology




in order to show how well I had achieved my programmed
research plan. However, to have done so would not only
have distorted the research process, but would have lost an
essential ingredient of any research : how to continue, when
one is absolutely certain that it has all gone wrong, that
it is not possible, that too much has been taken on 3§ in
short, that it is not the research that you expected. By
presenting the methodology in the way I have done, that is
to include both failings as well as successes, I hope it may
be useful to those experiencing similar problems, and
especially to those investigating an unresearched field who

have no previous research experience.

(A) Methodological Orientations

whatever the place of value in the content of
sociology (weber, 1957; Habermas, 1963, 1974 ;5 Albert, 1974),
it is certain that initial orientations into sociological
research require the researcher to make a number of value
judgements., At least one of these will be addressed to the
question of whose sociology will be used. From the apparent
sea of methodological confusion, it is possible to precipits te
two kinds of recipies for research, corresponding to two
schools of thought. There is positivistic sociology, whose
advocates attempt to explain the social world in the manner
that natural scientists explain the physical world. In
contrast, there is interpretive sociology whose advocates
argue that the social world is fundamentally different from
the physical world and consequently requires a different
method of studye. My first value Jjudgement is to consider
this distinction worthy of discussion.

Those (Durkheim, 1938 3 Popper, 1959 ; Nagel, 1961;
Homans, 1961 3 Rudner, 1966 ; and Hempel, 1952) who acclaim



the positivistic methodology, hold that the aim of
sociology is the accumulation of knowledge about the social
world in the same way that members of the matural science
profession accumulate knowledge of the physical world,
They maintain that the only way that this knowledge can be
obtained is by treating the social world as though it were
the same as the natural world of physical objects. Hence
Durkheim's (1938, p.27) classic statement, "Social
phenomena are things and ought to be treated as things',
The method to be applied, as Popper (1959) says, should be
that of the natural science "covering law model" or hypo-
deductive method. This comprises the initial conditions
and at least one law-like statement, arranged in such a way
that the hypothesis is logically deducible from them, The
hypothesis is then tested empirically and is either validated
or rejected according to the law of falsification. If the
hypothesis is not confirmed in the empirical situation, the
theory must be rejected because of the logical nature of the
scientific paradigm. If the hypothesis is supported, the
theory is not verified, but is held as not disproved and the
body of undisproved theories, at any one time, is taken
to constitute the knowledge of the science. However, as
Homans (1961) has powerfully argued, a failure on the part
of sociologists to produce theories containing law-like
statements from which it i1s possible to produce testable
hypotheses, has prevented the social sciences developing
systems of explanatory theory and thereby knowledge
comparable in precision to that offered by natural science.
Whether or not the method actuslly used by natural
scientists to make discoveries and accumulate scientific

knowledge, is ghat which the philosophers of science say it



is, is open to question. Kuhn (1970), for example, has
argued that the crucial factor in the acceptance or rejection
of theories is the system of relevancies of the scientific
paradigm, and this is decided by common agreement between
the community of scientists. Aside from this, the
application of positivism to sociology has met with
considerable criticism from those (Weber, 1957 3 Schutz,
1962, 1972 3 Douglas, 1967, 1972 5 Walsh, 1972) favouring
the interpretationalist approach. They argue that there
exists fundamental differences between the nature of the
natural world and that of the social world which render the
application of natural science methodology inappropriate
to the study of social life. Thus Schutz (1962) has argued
that the natural world is composed of objects whose physical
relatedness gives rise to natural phenomena, Such
phenomena however, are intrinsically meaningless, only
having meaning conferred on them by observers during
processes of selection and interpretation according to the
relevances for their task at hand. As Schutz (ibid., p.5)
says, "the facts, data and events with which the natural
scientist has to deal are just facts data and events within
his observational field... these facts and events are
neither preselected nor preinterpreted § they do not reveal
intrinsic meaning structures. Relevance is not inherent in
nature as such, it is the result of the selective and
interpretive nature of man within nature or observing nature."
In other words, while the objects of the natural world have
meaning to the scientists who study them, they have no
meaning to each other,

In contrast to the natural world, the social

world is a world constituted by meaning and the phenomens



comprising it are intrinsically meaningful. As Schutz says
(1964, pp. 5-6), "... the social world... has a particular
meaning and relevance structure for the human beings living,
thinking and acting therein, They have preselected and
preinterpreted this world.". Unlike the objects of the
natural world whose physical relatedness is directly
consequential on their properties, the objects of the social
world are related through the meaning each has of the other,
As Weber (1997) argued, social action is comprised of the
orientation of a person's behaviour to the past, present,
and future behaviour of others, which he called the meaning
relatedness of behaviour.

Those supporting the interpretationalist approach
argue that, as a result of these differences in the
characteristics of natural and social phenomena, students of
each are placed in a different relationship with respect to
their field of study. Because of the inherent
meaninglessness of natural phenomena, scientists are able to
determine from the outside which facts and events and which
aspects of them are relevant for their purposec. It is for
this reason that Schutz (1962) describes their activity as
"first-order inquiry'. However, the preinterpreted nature
of social phenomena means that the student of social life
has as his subject matter a world of other people's
interpretations. His constructs must therefore be constructs
of constructs and his inquiry a second order inquiry. The
appropriate methodology for such an inquiry is not one which
seeks to explain social phenomena out of the cause and
effect of what its members do, but to understand how the
members construct meanings of social action and how they act

on those meaningful constructs. As Silverman (1972, p.189)




argues, "The concern must be to understand members' ordering

of experience in order to step outside it so as to

understand the human processes through which activities are
assigned meanings.". "The failure of positivistic
sociology", argues Walsh (1972, p.18), "lies in its inability
to grasp the meaningful constitution of the socisl world and
the consequent reliance on a methodology inadequate for the
exposition of that world.,".

My second value judgement is to accept that the
social world is different in nature from the physical world
and requires a method of study, which allows the researcher
to understand the meanings of members, how these are
constructed, and how such constructions go to constitute
social action., The method used to gain such understanding
can only be based on the methods available to humans to
understand : those of verstehen or interpretive understandirg.

Although the use of verstehen as a method of
sociological research is attributed to Weber, it is not
without acknowledgment in the writings of others, Thus
Cooley (1902) argued that we can understand the behaviour
of human beings by being able to share their, "state of mind',
while the founder of positivism, Compte (188C,, pointed out,
(without accepting the consequences) that, "empirical
generalizations about human behaviour are not valid unless
they accord with our knowledge of human nature.". However,
the formal adoption of verstehen, empathetic or intuitive
understanding, rests with Weber (1957).

Weber (ibid.) distinguishes two senses of
understanding : ilmmediate intuitive understanding which
involves the conventional habits of the investigator in

thinking in a particular way 3 and explanatory understanding




which entails the capacity of the investigator to feel
himself empathetically into a mode of thought, which deviates
from his own and which is normatively false according to his
own habits of thought. According to Weber, intuitive
understanding of action occurs where understanding is
immediate. However, acts may be related to the context of
meaning not immediately apparent to an observer and to
understand behaviour at this level, requires the ability to
empathize with other modes of thought., It is this
empathetically grounded understanding that Weber calls
explanatory understanding or verstehen. To explain an
event is to give a motivational account of that event which
is adequate at a level of meaning. It is only through
verstehen that such adequacy can be arrived at and assessed.
Schutz (1972, pp. 86-87) while agreeing with the
general position of Weber's interpretive approach, criticizes
him for failure to distinguish between, "that context of
meaning which the actor feels is the ground of his behaviour
and that context of meaning which the observer supposes is
the ground of the actor's behaviour", In order to obtain a
genuine understanding of the context of meaning behind an
actor's behaviour, which goes beyond merely stating the goal
of that behaviour, (in Weber's terms direct or immediate
observational understanding 3 in Schutz's terms the in-order-
to motive) and goes beyond a mere ordering of one's own
experiences into categories or self elucidation, it is
necessary to synchronize the streams of consciousness of the
observer with those of the actor, such that his stream of
congciousness is simultaneously flowing along a track
temporally parallel with our own. This can be achieved only

through engaging in the interpersonal relations in the




context of the action to be understood.

Verstehen based methodology has been criticized on
at least three different levels by opponents of the
interpretationalist tradition. On one level, it is argued
that verstehen is not even a methodological technique,

Abel (1948) for example, has argued that advocates of
verstehen technigue have constantly neglected to specify how
the operation of it works. He suggests that this is
because rather than it being a method or technique it is a
human faculty. On another level, it is suggested that
verstehen can never be used to discover new knowledge.

Thus Abel (ibid.) argues that the only reason we can
understand by verstehen, is because we have previously
experienced the sequence of events before and because we have
previously established the connection between them. He
states that verstehen explanation only gives us understanding
because it conforms to our "recipies for action", and as
such, it is based upon knowledge already possessede In so
far as this is true, it cannot directly serve as a means of
discovering new knowledge and, at best, can only confirm what
we already know. A more sophisticated version of this
argument 1is that through verstehen understanding, actions
are interpreted in terms of assumed shared meanings and in
terms of the normative boundaries within which actions make
SENSE. Should action fall outside these boundaries, as in
the case of deviant action which is not understandable in
terms of our normal categories of meaning, the actions

cannot be understood, and as a result, knowledge of these
areas is urobtainable. Finally, it is argued that verstehen
is not a verificatory method. Weber, himself, was the first

to argue that verstehen alone was insufficient to explain
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social action, Rudner (1966, pp. 71-73) captures the
essence of this criticism by asking, "What check does the
empathizer have upon whether his empathetic state is reliable?"
He questions how the observer can know when his meanings are
the same as those of his subjects, and how he can
independently establish the reliability of the empathetic
act without the very psychological state that is the object
of empathy. He argues that if we have this independent
knowledge, what more can be required ? In short, from
Rudner's argument it would appear that the very thing that
is necessary in order to verify verstehen-type explanations
would make such explanations redundant.

Looked at superficially, the case against
verstehen seems substantial, Closer examination, however,
reveals the body of criticism to be largely ill-founded.

The argument which claims verstehen is a human faculty is not
only erroneous reification, but also irrelevant, A human
faculty is a power inherent in the body or an organ,
Verstehen is not such a faculty since, as Wax (1967) has
argued, it has to be acquired through a process of, either,
primary socialization into one's own culture, or secondary
socialization into an alien culture. To lose sight of its
existence as a product of the human activity of learning is
to reify its conception. Moreover, because verstehen is the
same process used in our everyday interpersonal relations,
and because we unsurprisingly take that process for granted,
this does not preclude its utility as a methodological
procedure or indeed, deny that it is one.

The charge that verstehen can never be used to
discover new knowledge, owing to its reliance on previously
experienced events, reveals a complete misunderstanding of

its nature. If verstehen were to be used in this way, it




11
would not provide, as Schutz (1972) argued, genuine
understanding of the other, but merely self elucidation
through a re-ordering of one's own experiences, But this
is precisely what verstehen should not be. Instead, it
should be used in such a manner that categories of experience
emerge from the action in which both the actor and the
researcher participate. Thus, new knowledge is 'discovered!
by the researcher constructing new meanings which are
constitutive of the normative structure of the interaction
of which he is a part. In short, he discovers new
knowledge by sharing the meanings of the members whose
activity he is studying, and not by attempting to fit
external indicators of those meanings into his own pre-
existing framework of understanding.

For Weber, verstehen was incomplete as a method
precisely because of the criticism that it lacked
verificatory ability. For a logically complete explanation,
it is necessary, according to Weber, to have causal
significance, and this will only obtain when there is some
proof that it typically takes the observed course ; that it
can be demonstrated that there is some probability of certain
kinds of motivational structure giving rise to certain kinds
of actions. In short, completeness of understanding-
explanation will only occur with statistical verification, so
that the explanation is both adequate at a level of meaning
and at a level of causality. However, statistical
regularities no more demonstrate the existence of an
objective possibility than does verstehen., As Winch (1958)
has argued, if an interpretation is, "logically inadequate",
statistics will not resolve the issue. He says (ibid., p.
113), " The compatibility of an interpretation with the

statistics does not prove its wvalidity. What is needed is




12
a better interpretation, not something different in kind ".
Verstehen interpretations can however, be validated so that
we know when we have attained a synchronous state with
members! meanings. Such a validation comes about, not by
statistical inference, but when we have learned, as
Goodenough (1966, p.36) says, "whatever it is that one has
to know or believe in order to operate in a manner
acceptable to members and to do so in any role that they
accept for any one of themselves ",

It is evident from the foregoing analysis of
verstehen, that the first requirement of an interpretive
methodology is for the researcher to be a participant in
the context of the members! action, in order that he may
sufficiently share their meanings. At the same time,
however, it is necessary that he is able to observe the
meanings he shares. A methodology which allows this is
participant observation. In the next section, I will
consider some of the problems facing the researcher who
"operationalizes" verstehen in the form of participant

observation,.

(B) Martians, Natives and the "Action Replay"

Participant observation can be described as a
method of collecting information by taking a first-hand
look at action-in-process, in its natural setting. It
comprises a certain involvement by the researcher in the
everyday lives of persons whose behaviour is to be
understood. As Douglas (1972) has observed, involvement is
necessary in order that the researcher can share enough of
the commonsense meanings, and the taken-for-granted concepts
to understand these meanings. Henslin (1967) has described

it as a way of getting a subject perspective, enabling the
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understanding of phenomena from the viewpoint of the persons
involved. Indeed, Polsky (1969) has noted that the
approach must be from "within'", in order that conceptual
categories are derived from the members of the situation,
rather than the sociologist.

Participant observation, therefore, clearly
requires involvement by the researcher in the members'
action scene, However, it requires more than this.

Unlike the bona fide member, the researcher not only
requires to become soaked in the meanings of members, but he
also needs to be able to identify these meanings. He
somehow needs to observe meanings. Because of his
involvement in members' experiences, his meanings are
similar to theirs. Thus by turning his attention towards
his own meanings, he is able to observe directly, the
meanings of members, In short, he must both play the role,
and stand back from this role, in order to see how he is
playing it.

A basic question is posed for any prospective
participant observer : To what extent should he get involved
in the action scene ? Ideally, the most satisfactory level
of involvement in terms of obtaining meanings, would be total
or '"mative" involvement., However, there are at least five
different problems which such involvement generates. These
are the problems of j; (i) observability j (ii) contamination ;
(iii) interpretation/reportability 3 (iv) going native j and
(v) verstehen validity.

The problem of observability is by far the most
serious, and i1t appears to be endemic to any study using
participant observation. Put simply, it 1s this : given

the existence of shared meanings of which the observer
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requires knowledge, how can he become sufficiently involved
to obtain these, and remain sufficiently detached to observe
them, The difficulty arises because, without a large
degree of involvement, the background meanings are almost
impossible to acquire. However, as Douglas (1972) has
noted, this degree of involvement leads to the the researcher
taking the background meanings for granted. With even
greater involvement, the researcher sees less of these
meanings and finds it difficult to see how they are
significant in determining more specific meanings. Douglas
(ibid.) says the problem seems circular : to get meanings
you need to get involved, but being involved you lose sight
of those meanings. In short, as involvement increases,
objectivity decreases, and that is the observability dilemma,
A second problem concerning involvement is that
of contamination. The argument is that any involvement by
the researcher at any level, will inevitably distort the
true nature of the action scene. The presence of an
external observer, is held to so alter the everyday
behaviour of the members, that the study becomes a mere
artifact of the research method, and no longer resembles the
normal, everyday, actions of those involved. Thus Schwartz
and Schwartz (1955), say that the process of interaction
studied, is influenced by observer-observed transactionsy
which must affect the situation in some way, because they
would not have occurred without his presence. Similerly,
Gans (1968) has argued that the unaware observer will be
"sucked into emotional involvement", He says that by
treating him as a person, the members of the action scene
will be forced to express feelings which will make the

situation into something that it was not before. Additionally,
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the observer may affect the sltuation unintentionally, by
passing on anxieties zbout how his research is progressing.

The crux of the interpretation /reportability
problem, is that involvement, in one way or another affects
the researcher's ability to interpret events indifferently,
and biased reporting results, It is suggested that
involvement necessarily gives rise to affectual ties with
members. Thus Schwartz and Schwartz (1955), argue that in
all participant observation affective involvement with the
observed develops, and may range from sympathetic
identification, to projective distortion. The result, they
say, 1s that the participant observer is prevented from
recording valid data, Similarly, Gans (1968), says that
where the treatment of the researcher by those he studies is
at @ human level, the feelings expressed by him in response
will affect the validity of the information gained, because
his personal involvement may trigger his values or interests,
and he may feel obligated to express feeling. This in turn
may cause persons to dislike him and he will be prevented
from gaining information from them.

"Going native" constitutes a fourth problem in so
far as it may terminate the research. According to
Douglas (1972), "going native" occurs when the researcher
becomes so involved in the action scene that he ceases to
observe meanings. He dons the identity of those he is
studying, at the expense of his research identity, which he
drops.

Finally, there is the problem of verstehen
validitye. This has two elements. Firstly there is the
practical difficulty, as @ researcher, of obtaining the same

meanings as those of the persons being studied. Henslin
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(1967), maintains that this can never be achieved because as
a sociological researcher, one's presence in the action
scene is for a different reason to that of the members.
Secondly, even if it were possible to achieve the meanings
of those under study, how would you know when you had these ?
It will be remembered (above p. 10) that Rudner (1966) made

a similar point when asking what check the empathizer has on
whether his empathetic act is reliable, and how we
independently establish this reliebility.

Some researchers, aware of these difficulties and
seeking to endow their work with "scientific" respectability,
have attempted to reformulate the method of participation.
One solution is seen in the technique of total observation,
In its extreme form this requires that the observer be
present in the action scene, but not be interacting with the
members., A position is sought where the rssearcher observes
the members' behaviour, without destroying the purity of the
situation. Fred Davis (Dougles, 1972, p. 18) has aptly
described this form of participant observation as the

"martian situation". The martian approach is held to
maximize observability, because the researcher is not
distracted by the members ; minimize contamination, because
he does not interact with the members § minimize reporting
bias, because the researcher remains detached from members'
influences 5 and prevent '"going native'" because he is
continuously involved in his research, These difficulties
are supposedly overcome because involvement itself is
eliminated.

The martian approach, however, is not participant
observation, but observation, As such, it fails to give

the researcher access to the object of his inquiry : members'




meanings. Douglas (1972) has argued that to observe

meanings without involvement, means the martian observer
would have to construct meanings from externally observed
relations and language. Meaning would have to be defined,
not in terms of internal states, but in terms of external
relationships. He says (ibid., p. 20) apart from the
practical difficulty of observing the infinite number of
external relations that exist, we would still be unable to
know what the situation was for the participants, and it is
necessary to know this before we can determine the meanings
of the events witnessed.

While the martian approach may free us from the
problems created by involvement, it does so at the expense
of the subject of outr inquiry. It solves the observability
problem by removing the subject from sight and substituting
it with our own imposed meanings, whose similarity to those
of the members cannot be known. Moreover, in cases where
the observer is present in the action scene, it is doubtful
whether the martian approach actually resolves the problem of
contamination. Contamination purportedly occurs through the
interaction between observer and observed. Howewer, because
the researcher does not interact at a verbal level, it cannot
be assumed that no interaction takes place. The mere
presence of an observer in the action scene is likely to
affect the members' activity, Because of his unnatural,
"uninvolved" position, members may be suspicious of his
intentions, and respond by inhibiting their own behaviour.

In short, whether he likes it or not, the martian researcher
is part of the action scene.

A corollary to the problem of contamination by the

martian observer is that, because he does not know members!
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meanings, he has no knowledge of whether or not his subjects
are aware of his presence, or whether they are sufficiently
perturbed by it to alter their normal pattern of behaviour.
Absence from involvement then, will mean that the researcher
is unable to assess his affect on the situation.

Most students of social life accept that both the
totally involved, and the totally detached research position
have severe limitations for the participant observer, As
a result they adopt a2 compromise position. Gans (1968) has
described such a position as being "marginally involved".
The marginally involved researcher is required to adopt a
formal participatory role in the action scene, but without
succumbing to the emotional involvement which normally
accompanies participation. Gens (ibid.) says this
approach requires the suppression of personal interests in
order to free the researcher to observe meanings from a
position of neutrzlity. However, the marginally involved
position, while it allows access to some meanings, does not
allow access to the essential background meanings upon which
the action is constituted. These meanings can only be
obtained by a greater depth of involvement in the situation.
At the same time the marginally involved position precludes
the clarity of observation held by the martien position,
because the researchen\ﬁéé\tbfg;;;;;ﬁtiy]turn.his attention
towards remaining in the unnatural position of an
uninvolved participant. The strains of attempting to
suppress normal anxieties in order to remain "neutral', in
addition to diverting his attention from the action, may also
affect those he is researching., The result may be to
increase, rather than decrease the problem of contemination.

Finally, the marginally involved position fails to

resolve the interpretation/reportability problem, While it
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is possible that the researcher will not have his perspective
of the action scene "coloured" by the members' influence, he
may still incorporate bias into his research material through
the spuriousness of his assumed position of neutrality.

The marginally involved position is supposed to be so
unobtrusive as to allow unbiased access to meanings, but

who decides what is unobtrusive in that context ? Clearly
this is decided by the researcher for the members., But how
can the researcher know what is unobtrusive or neutral for
the members, without being sufficiently involved to grasp the
depth of their meanings ?

Even if the neutral state could be realized in the
manner in which it is theoretically conceived, it 1is
questionable whether it would give the researcher the
required information. The Chicago School have argued that
the neutral participant observer will be given information
which a bona fide member would not receive, Surely, however,
the giving of information in this way constitutes an
unnatural event for the members, representing, as it does, a
departure from their normal pattern of behaviour. Not only
is the giving and receiving of such information likely to
affect the members' normal activity, and thereby be
contaminatory, but also, any impression formed on the basis
of information so gained must be distorted.

It appears from the foregoing analysis, that none
of the three traditional interpretations of participant
observation is adequate to serve the research sociologist.
The native position gets the meanings but fails to see them j
the martian position sees meanings, but not those of the
members 3 and the marginally involved position, partly sees
partial meanings and is biased in reporting what it sees.

However, & fourth approach is available if we make problemat ic
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the implicit assumption of participant observation technique,
and it is my belief that this approach largely overcomes the
difficulties associated with traditional approaches.
The assumption of almost all discussion on

participant observation technique, is that it is impossible

both to be involvedZ;EgL%o observe totally, because
to do one limits the possibility of doing the other. Indeed,
as we saw above, this assumption is the crux of the
observability problem. Suppose, however, that we make this
assumption problematic. Suppose that somehow it was possible
to become totally involved and at the same time, to

T \'GJ(.{
observgé In other words to be 2 native-martian.

If this were possible, we could arrive at the ideal of
participant observation : total observation of members!
meanings,

It is possible to achieve such a position by
separating our nativs, involved role from that of our
martian, observing role. The insight which renders this a
possibility is that we are not limited to only one
occurrtnce of an action scene, but can have two. By the
medium of sound-film or video recording, we may reproduce
any numbsr of occumrences of the same scene, Thus, we are
able to have an "action replay" of the action scene, at a
time after our involvement in that same scene has ended.
While engaged in the action we allow ourselves to become
totally involved, to become a native member. Unlike the
marginally involved researcher, we do not continuously
attempt to remain aware of the meanings thet we encounter,
Rather, like the members, we take these meanings for granted.
At the same time, however, we allocate the role of total

observer to the efficient, all seeing technology of sound-
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film recording. When the action scene subsides and the
members disperse, the researcher can return to the role of
research sociologist, He replays the film or video=-tape,

and observes himself in the action scene. He is now in a
quasi-laboratory situation and can engage in totel observation
of himself interacting with others, and can analyse the
meanings which he was taking for granted while in his
membership role, Because he is both observer and member, he
can describe those meanings in a way which neither a reporting
member nor detached ubserver, could possibly do. Moreover,
transition from native member to martian sociologisf is
unlikely to pose a substantial problem. The tension between
different involvements and different perspectives make for
better understanding of the background meanings when these

are recalled in the act of analysis of the "action replay",

In addition to solving the observability problem,
this method also overcomes the problem of contamination.

It cannot occur because, as a native to the action, the
researcher is not attempting to maintain an objective
awareness of meanings, nor is he attempting to arrive at a
position of neutrality. The expression of his likes and
dislikes, his personal views, and emotional feelings, does
not constitute contamination but is the substance of active
involvement of a normal member, Indeed, it is this very
involvement which establishes, and is the zuthenticity of the
researcher's membership,

This does not mean however, that the researcher's
presence in the action scene will have no affect., Obviously
interactions with him that were not taking place before,
mean that the situation has changed to include him, but

because of the nature of his presence @2s a member, these
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interactions will be member-member interactions rather than
researcher-member interactions. Because the researcher 1is
a new member of the interaction scene, the situation has
changed, but this change 1s not contaminatory, for the
action scene is, of necessity, dynamic, on-going, and open,
rather than being static and closed, New members come and
old members leave, Such change is a normal feature of the
action scene,

Biased interpretation/reporting is minimized by
this method., Meanings of members are observed, not inside,
but outside the action scene, in the situation of "action
replay". The researcher is not therefore influenced by
the presence of members. Indeed, the quasi-laboratory
situation, provided by the action replay, affords the
researcher almost total objectivity.

Finally, the method allows us to eliminate the
problem of verstehen validity. Three checks on validity
can be made. Firstly, by comparing the treatment of the
researcher to the treatment of other members, it can be seen
whether or not the researcher has gained access to the action
Scenec. If he is not allowed to play a normal member's role
he is not sufficiently immersed in members' meanings. To
repeat Goodenough's (1966, p.36) statement, a researcher will
know whether he has gained access to members' meanings when
he has learned "whatever it is he has to know" in order to
"pasg" among natives as, for all practical purposes, '"one of
their own kind", Secondly, the researcher is able to
compare his commonsense understanding of the action as a
member, with his sociological understanding of the same
situation as an observer, Douglas calls such @ comparison

the "member test', Thirdly the method enables us to "feed
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back" understandings gained through the analysis of the
"action replay", into the action scene, to test whether they
are confirmed by the members.

I believe that the method suggested here,
considerably resolves the problems which traditlonzlly are
associated with participant observation research, However,
it may stimulate certain moral objections held by sociologists.
Should it do so, the researcher is constrained from making
strong moral complaints about the behaviour he encounters.

If he does, members will become exceedingly suspicious of his
intentions. Indeed, Henslin (1967) has argued that the
problem of making moral decisions in the field should be
answered according to the researcher's own morality.

It seems reasonable to suggest that in cases where preliminary
study reveals behaviour that the researcher finds particularly
objectionable, he chooses a different field of studye.

The suggested method also places constraint upon
the researcher's presentation of self in the action scene.
Clearly he cannot engage in overt research, as this will
undermine the basic method of going native, Similarly, the
video-recording of the action scene must be concealed from
the members, In short, the research must be fervently covert,
As Humphreys (1970) found in his research on homosexuality,
it was impossible to announce that he was a sociologist
because the mere fact of announcing anything was abnormal to
the situation in which very little verbal communication
occurred.

There are two kinds of consideration with respect
to covert research : (i) reliability/validity of the
information gained ; and (ii) morality. The reliability of

covert research is challenged by supporters of overt
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technique., Followers of the Chicago School, criticize
covert research for failing to gain access to information
which members would be willing to expose to a trusted
individual who is not a member, They argue that covert
research is restricted from geining this kind of information
because to ask the necessary questions would run the risk of
"blowing one's research cover", However, once trust is
established in an overt research situation, the researcher
is free to ask most questions without fear of jeopardizing
his research. As argued above, it i1s questionable whether
the kind of information obtained from the overt situation is
desirable. Critics of overt research argue that the
information gained in confidence with members may be
distorted. Distortion may arise as a result of members
engaging in "front management'", with the intention of
deliberately misleading the researcher. Alternatively, the
members may wunintentionally misrepresent the nature of their
enterprise through self drematization or producing evidence
for the researcher., Indeed, Henslin (1967) has argued that
overt researchers can never be certain that they have
penetrated the fronts of the members, or even whether they
have established trust with them,

Moreover, there is a case for arguing that overt,
rather than covert research, restricts the information
available to the researcher. This is because announcement
of the research identity inhibits the normal interaction of
the members., Hgmphreys (1970) in his research on
homosexuayéé ha;hzéid that, even if it were possible to get
two personc to perform a homosexual act specifically for you,

how normal would such a performance be ? He asserts that

there is only one way to study behaviour held to be highly
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discreditable, namely to pretend to be in the same boat as
those engaging in it. Similarly, Henslin (1967) argues that
the only way to obtain this member-only knowledge in such a
way as to be assured of its validity, is to be a member,

A further consideration is that it is sociological
arrogance to suggest that overt research is invalid because
the revealing of one's research identity will affect the
action scene, Why should the presence of someone whose
primary activity comprises drawing on the lives and cultures
of others for the purpose of "scientific research', be
important enough to the members, to disturb their everyday
activities ? The point is that it is not so much a change
in members! activity that will occur, but that these activities
will not extend to include the researcher and may be directed
towards positively excluding him. Consequently, the
researcher, whether he likes it or not, may be forced into
the position of 2 mere observer, Moreover, it is plausible
to assume that in cases where behaviour is held to be
discreditable, members will be more sensitive to a public
enterprise like sociology and as a result be wary of its
practitioners.

Finally, whether or not the information obtained
from the action scene 1s distorted, depends upon the way it
is used. Clearly no information is distorted. Information
is information is information. Distortion occurs when
information is interpreted and misrepresented. The usual
way that this occurs is through claims being made that it
relates to more than it does, or in other words, something
that it does not. In terms of overt researchy, we can claim
that the information obtained is a product of member-

researcher interaction, and not member knowledge. We must
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accept that in overt research, our research product is not of
the members' action scene alone, but includes the research
scene., As such, it cannot be assumed that we are neutral
and therefore unobtrusive, In short, the researcher

cannot assume himself away.

The other kind of consideration concerning covert
research, is its morality. The morality issue rests on the
fact that the researcher makes a continuous decision not to
tell members his true identity. Erikson (1967) has argued
that research of this kind i1s morally unacceptable to
sociologists because it represents an invasion of privacy of
those studied. By entering a private setting in a disguised
role, sociologists potentially cause discomfort to members of
the action scene., He concludes that in addition to being
unethical, the misrepresentation of identity involved, may
jeopardize the profession of sociology, meking it difficult
to do similar research again.

However, the ethical criticism addressed to covert
research assumes the existence of public and private domains.
It cannot be denied that there are areas which each of us
perceives as either '"public" or "private". However, it
cannot be assumed that what each individual takes as "the"
public domain is similarly constituted, and this applies even

more to their private domains. As Denzin (1968) says, to

g\éﬁi§§£§§é}I?‘Egg;g;~g;g;gﬁéé[as private, completely ignores
and assumes the perspective of those studied, and supplants
the sociologist's definitions of the situation, for their
own., In certain circumstances, for example, in deviancy
research, we may expect a coincidence of members' and
researchers! definitions of public and private domains. In

}\Q }\Q\V«.CJ{.

Humphreys' (1970) study of homosexual[_ we can expect the
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domain to be private. Indeed, Humphreys (ibid.) portrayed
a scene where, in order to maintain the separation of this
activity from their "normel" lives, members participate in
the homosexual encounter at a level of impersonal involvement.,
Thus we can expect that the more discreditable an activity is
held to be, the more members will define the domain as
private, on the grounds that they have more to lose through
it being made public. Before long however, we will require
to know exactly what members see as private, and what they
see as public, Such information can only be obtained by
covert technique.,. The announcement of a research identity
is likely to have the effect of rendering private domains
even more private, and as such, precluding them from the
researcher's reach. Once such an announcement has been made,
the researcher cannot know whether he has knowledge of all
that is private to the members,
The charge of misrepresentation of identity is

also refutable. The pertinent question to ask of such
criticism is, "What does misrepresenting identity mean ?"
As Humphreys (ibid.) says, once a role is adopted in the
action scene, it is difficult to see how anything can be
misrepresented. For the purpose of the interaction, you
are your presentation of self. Indeed, the explicit aim of
the research method suggested here is not to misrepresent
your identity, but to transform it into that of a member,
Denzin (1968) argues, the problem is not simply one of
whether or not to wear a mask, since all interaction involves
mask wearing., Rather, the problem is one of which mask to
wear,

The criticism, moreover, cannot be merely that the

researcher has a concealed identity. If this were the case,
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it would be unfounded, since all members of the action scene
conceal some measure of identity. Humphreys'! subjects,

for example, concealed all of their normal identity. Are
they also guilty of misrepresentation of identity ? The
answer must be that they are not, The difficulty rests with
the view that it is immoral to conceal the sociological
research identity. This is held to be so, because it is

the purpose of persons of such identity to reveal members'
identitles to others. Thus as Henslin (1967) argues, it is
not covert research method itself that is immoral, but the
result of it. The act of revealing the content of an action
scene to others, cannot be a priori, immoral. : that which

is told in the public of an action scene is public knowledge.
Rather, what is non-transferable knowledge is that told in
the private setting of the action scene. But this again, is
not a question of immoral research method, for just zs any
person, the researcher keeps confidences. Thus it is an
issue of one's own morality. Harm can come of broken
confidences, whether these are broken by a sociologist, or
anyone €lse.

Finally, the implication of the critics of covert
research is that overt research is moral, Such a position,
however, pays no attention to the understandings of research
by the members. The "openess" of overt research is an
unknown quantity, as each is likely to hold & different
definition of what constitutes research. Roth (1962) has
said that in all research there is some degree of secrecy, as
it is not possible to tell the subjects everything about the
research, if only because we do not know ourselves. Henslin
(1967) argues that to enter an action scene as a member, is

to declare no research purpose, However, if a moral stance




29

were taken, the researcher would have to continually reveal
his identity ¢ "I am a sociologist. I have to warn you that
anything you say may be taken down and used as evidence about
you.", Indeed, Douglas (1972) has said that the openess of
research is even questionable in cases where a researcher has
previously been a member of the action scene and has since
become a sociologist (Becker, 1963). He says this amounts
to covert research, dodging the morzl issue.

The suggested research method requires the use of
covert sound-film or video recording, and it is held that
this too is immoral, In his research on cab drivers,
Henslin (1967) used a tape-recorder without the knowledge
and consent of those recorded. Whether or not such a
method is immoral surely depends upon how the tape-recorder
or sound-film-recorder is used. If it is used to give an
exact reproduction of the action scene, as it was with the
researcher present, I believe it is no more moral than
obtaining information by listening and remembering. Indeed,
in such a case the recorder is only being used as a more
efficient supplement to the human memory, itself liable to
distortion by omission, addition, or projection, Use of
recording equipment would however, be morally dubious, if
one were to obtain information from it, not freely given to
the researcher, as for example when it is "planted" in the
action scene to "bug" conversations he is not involved ir.

In the next section I shall outline the application
of the "action-replay" modification of participant observation
technique, to the subject area of the amateur trade in

stolen goods.
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(C) Application of the Methodology

(i) The Original Research Plan

The methodology, discussed above, is to be applied
to the interaction comprising the amateur trade, in a four
stage programme of research : (a) a pilot study 3 (b) native
involvement j; (c¢) martian observation j and (d) validation.
(a) Pilot Study

The deviant nature of the subject, its illegality |,
and my retrospective participant observation experience
(Mars, 1973), suggest that research on this subject will
present certain difficulties with respect to gaining access
to the context of interaction. Essentially, these arise
prior to entry, and centre around deciding who are the
members, and what constitutes the interaction, In other
studies of deviant behaviour this does not pose too great a
diffleoulty, Fo? example, in Humphreys'(l970) study of
homosexuallfeﬁﬁgcégmber was anyone seen by Humphreys
engaging in the homosexual act. The act took place in a
"tearoom" (public lavatory) and for Humphreys, the major
research problem was to find a suitably frequented '"tearoom",
In contast, the amateur trade comprises a number of different
activities. At 2 very rudimentary, commonsense level, there
appear to be at least three kinds of interaction : (1)
purchasing goods from persons supplying them j (2) handling
goods while they are in possession 3 (3) selling goods to
the ultimate buyere. Thus, unlike the category, "homosexual"
which can be allocated to anyone engaging in a specific act,
the member of the amateur trade may be any person seen
engaging in any one of the above three kinds of acts.

Moreover, each of these acts may occur in different places,

such as the members' workplace, home, or place of leisure,
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It would be inadequate to go to any one scene of interaction,
therefore, even if such & place was known, A further
difficulty with the amateur trade as a subject for research
is knowing the kind of assumptions that render one available,
not for membership, but merely to play a role acceptable to
members.,

Consideration of these problems leads me to the
conclusion that a preliminary study of the area is necessary
before any attempt is made to engage in the action of the
amateur trade proper, i.e. 2s @ member, For this reason,

I intend to conduct @ "pilot study", with the intention of
finding out as much as possible about the trade in order to
know where to go to find the action and of how to gain
sufficient knowledge of the members' first-order constructs
or meanings, so as to be able to formulate credible grounds
for entry to the action scenee The pilot study will comprise
three areas of overt inquiry.

The first area of inguiry will be to examine the
products of the documentation purporting to describe the
activity. This will be &s wide 2s possible to include all
writing end communication on stolen goods exchange at both
professional and non-professional levels of operation. It
will be drawn from biographies and autobiogrephies of those
familiar with the trade, including fences burglars and
thieves 3 sociological and criminologicel commentaries j
law enforcement and legal literature 5 historical
commentary ; journalism 3 fiction and television, plays
and films. Based on the statistics available, an attempt
will also be made to estimate the extent of the trade in
stolen goods in terms of the annual value of goods

distributed.
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A second concern will bé to conduci tapé~recorded
unstructured conversations with persons, both currently and
previously engaged in the trade.2 This poscs the problem
of where to find suitable and willing interviewses.
According to Irwin (1972) , this problem can be resolved by
the method of "snowball sampling" or referral, Irwin
(ibid.) argues that the initial obstacle in any research on
criminal deviance is to meet the first criminel. He rejects
the solution which Polsky (1969) offers to this problem,
namely that one should, "hang around in places where
criminals are likely to be in the hope of meeting one, "

He argues that this is both time wasting and unreliable
(ibid.) : " Even if one is lucky enough to meet one, and this
is by no means certain, there is no guarantee that he will
either be friendly or informative, let alone whether he
possesses the sorts of information one is seeking." Instead,
Irwin suggests that we should rely on being referred to a
criminal by 2 friend who knows one. I will adopt this kind
of appreoach in finding persons engaged in the amateur trade,
beginning with those whom I know through past involvement in
the trade. During my meeting with referrals, I intend to
direct loosely the conversation in order to obtain accounts
of past and present activity, how and where such activity
occurs and to see whether members volunteer any moral
account of their enterprise,

The third aspect of the pilot study will be to
obtain information on the amateur trade from those agencies
attempting to interfere with this activity, in order to
prevent it. This will involve observation in Crown Court
triels and magistrate court hearings, of persons indicted

for handling offences, It will also entail tape-recording
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interviews with police, security personnel, members of the
judiciary, and probation officers, as well as members of
trade protection societles. In this area of investigation,
I will pay attention to these persons' opinions concerning
the operation and motivation of persons involved in the trade,
and the moral context in which they place the act,
(b) Native Involvement

Based on the information and understanding gained
from the pilot study, I will construct a plausible role
which can be adopted in a particular action scene with the
object of becoming involved as a member, Unlike the overt
pilot study, this stage of the research programme will be
covert and, in addition, no attempt will be made to direct
the course of activity in accordance with my research
interest, The sole concern will be to do whatever is found
to be necessary for & competent management of role skills so
as to be able to be accepted as and pass for a member in any
role they accept for one of themselves, However, I will
tape-record 2ll my verbal interaction with members of the
amateur trade as it occurs directly with me zs a member, 3
(¢) Martian Observation

In my out-of-membership-timey I will analyse my own
and fellow members' meanings and taken for granted assumptions
as these emerge in the "action replay" of the tape-recording.
I will write-up as much of this analysis as seems relevant
with reference to the criteria of the members.,
(d) Velidation

With an understanding of the members' meanings
gained from the stages of native involvement and martian
observation, a covert attempt will be made to apply the

"member test" ¢ to feed understandings of the members'!
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meanings back into the action scene to see if they are denied
or confirmed. Finally, an overt stege of research will be
undertaken in which I interview members in conversation and
ask them whether the amateur trade is as I understand it

with respect to the meanings of members, its operation and

its general constitution.

(ii) Problems and Accomplishments ¢ The Emergence of the
"Triple Sandwich" Technique.

In this section I review the areas of research
attempted, the problems encountered and the emergence of
the actual research technique ¢ a triple sandwich of
interview and participant observation.
(2) Literature

After an initial intensive library search through
bibliographies, indexes and abstracts, I reached the
tentative and anxious conclusion that there was hardly any
documentary material on persons dealing in stolen goods,
whether professionally or non-professionally, A substantial
advance in this research area was made, however, when a
letter of inquiry to an American criminologist who had
written briefly on fencing, in the context of burglary
(Shover, 1972, 1973), put me onto a chain of American
researchers ( Chappell, Walsh, Roselius, Benton, Klockars,
Ferdinand, Fahey and Howard) who were studying the activities
of the professional fence, Each had their own varied source
of references, which they were more than willing to share.
At the same time I contacted an anthropologist (Mars) who
had studied pilfering 2mong dockers and among hotel staff,
and who referred me to an industrial sociologist working on

fiddling and part-time dealing among breadsalesmen (Ditton).



35

A return to the library, armed with 2 different s&t of
criteria of investigation, led me to an even greater source
of material which in the finzl count comprised 62 works in
which stolen goods is 2 main feature of concern and 33 works
in which it is considered briefly but seriously ( See
bibliography).
(b) Other Contacts

A number of projected lines of research returned a
poor response 3 others, in contrast, were surprisingly
fruitful. The B.B.C. archives department was rather less
than helpful, as was Shaw "Police Five" Taylor's programme
sponsors, at Scotland Yard. Scotland Yard itself was
frustrating in its response, as a reply from their Publicity
Branch illustrates

I assume from your enquiry that you wish to interview

officers who have dealings with the crime of receiving. i
very much regret that we do not provide such facilities.
Many officers would be reluctant to disclose information
which is essential to them in this particular phase of their
duties. There are obviously lists of convicted receivers
and I am sure, that officers would have unofficial lists,
(26th. September, 1973)
The Police Federation were not much more helpful with a
discouraging reply which began :

We naturally try and help a student in the prepararation
of his thesis, but the subject you have chosen is not one
that we find easy to recommend research material ...

(5th. October, 1973)
while the Folkstone Trade Protection Society patronizingly
informed me that :

The object of this association is to protect traders
from entering into agreements or granting credit to concerns
or individuals who it is considered are not worthy. It is
not involved in crime in connection with stolen goods.

( 4th. October, 1973)
In contrast, Southern Television, B.B.C. Radio Bristol,

AT.V, 's documentary department were extremely encouraging.

In particular Christine Fox was able to contribute, saying



36

that I was most welcome to come and review over eight hours
of recordings which she had made of a family, the husband of
which was serving a prison sentence for handling stolen
goods. The South East London Probation and After Care
Service were willing but unable to help owing to "staff
shortages", whereas the Kent Probation and After Care Service
were not only interested but willingly became involved and,
in the end, supplied three interviewees, as well as making
themselves available for interview. I also attempted to
contact a number of persons, convicted of receiving, whose
cases had been reported in local papers, but I invariably
received no replies.
(c) Statistics

My attempt to estimate the value of goods in the
stolen property market in any one year, subsided and finally
collapsed as I realized that there was not only insufficient
data on the values of property stolen, but, what was
available, was inadequate. The statistics published in

Criminal Statistics, while including figures for the values

of property stolen, record these in such a way that they
cannot be used to estimate the total value of property
stolen. The Home Office statistics department were
helpful in supplementing these figures, which for the year
1973 suggest that a total of £66ém worth of property was
stolen of which only £9m ﬁh%)was recovered. However,
they draw attention to the unreliabality of the figures and
point out that the property repovered in any one year,
unlike property stolen, can be a product of thefts in any
previous year, In its 11th Annual Theft Loss Survey,
Security Gazette (1974, pp. 366-67) which bases its

calculations on chief constables' reports, estimated the
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value of property stolen to be £8lm with £17m - (20%)
recovered for the same year, 1973. The difference between
the two accounts is largely due to the limitation of the
Home Office figures to England and Wales, and to their
exclusion of thefts of motor vehicles, Security Gazette's
computations include Northern Ireland and Scotland and also
include thefts of motor vehicles, which in any one year has
approximately two and one half times the recovery rate

( 45% on Security Gazette's own figures, ibid., p. 367).
However, this difference is not so significant when the
figures are placed in the general perspective of property
theft. Neither set of calculations include any attempt to
account for the value of property stolen as a result of
frauds, forgery, embezzlement, unreported theft, pilfering
and fiddling. Nor do they include shoplifting losses.

This is a serious omission for them to make, as in a recent
report, Palmer (1973, pp. 20-22) put the annual figure for
industrial pilferage at £248m and that stolen from the retail
trade as £200m., Indeed, it is estimated (ibid.) that the
official figure only accounts for 15% of all theft, leaving
an unaccounted 85%. If this were not difficult enough, the
statistical situation becomes even more problematic when it
is appreciated that working on the official figures, as these
are the most reliable, there is no way of telling what
proportion of property stolen is goods and what proportion is
money. If any serious estimate of the value of goods
entering the stolen property market in any one year is to be
made, then it is crucial to know this proportion.

(d) Courts

) With the cooperation of the Kent County Council

Courts Administrator, and the Clerk to the Justice of St.
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Augustine's Court, I attended court cases over a three month

period, in all cases where persons had been indicted for

handling stolen goods. Though this period proved interesting,

it was not directly very useful to my work. It related more
to the activity of attempting to attach a criminal label to
persons and their attempts to evade this, than to the amateur
trade in stolen goods. Indeed, it was precisely the highly
abstract nature of the charges which allowed the events of
the offence to be filled-in by prosecutors and defendants
alike, in terms of their own commonsense understandings of
what goes on in such trading situations. There were some
interesting comments in this context such as the judge's
proclaiming of an offence as, "soclally pernicious" because
the more handling that went on, the more prices went up for
the publicy and there was the classic defendant excuse for
receiving, in this case £5,000 worth of stolen whiskey :
"Well I thought it was like you get so much off for dented
tins of peaches at the supermarket", and the council for
prosecution's interjection : '"What does a dented bottle of
whiskey look like 7",
(e) Interviews 1

The recorded conversations with members of the
amateur trade proved to be the most useful source of material
andy indeed, was the basis of the main body of the thesis,
These conversations were conducted in three stages, each
stage separated by a stage of participant observation, hence
the "triple sandwich" technique. The recording was done by
means of a small pocket cassette tape-recorder t and, as will
be seen, the various problems, normally associated with
recording, were overcome during the research process. The

interviews were generated in various contexts, some in the
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members! home, some in my home, some in pubs, and others in
the members' workplace.

I began the interviews in the projected way ( See
above, p. 32) by looking up persons I knew to be engaged in
the amateur trade. I knew these persons in contexts other
than as me being a research worker, and after they had
enjoyed a few laughs about what I had now "got into", they
were only too pleased to help me out and "do me a favour",
by telling me what ;gigmgid and how they did 1it. In this
stage 1 interviewedL”Stan“, "Roy", "Maurice", "Lucy" and
obtained the interviews of "Margaret" and "Sandra" (See
biographies, p.52). I overcame the difficulty of asking
members whether they -minded me tape-recording them, by
telling them that this was normal practice in this kind of
work, and that the tape-recorder was the "tool of the job".
They accepted this and no one refused at any stage of the
interview process. Because I knew these members on a friendly
Jevel in different contexts and for other reasons, I was able
to judge how much the tape-recorder, and my new found concern
for their trade, affected the content of what they told me.

I am confident in asserting that the effect was negligible,
that they were as open and frank with me on this as on any
other topie they had talked about on other occasions and in
the past. Moreover, because I had been in amateur dealing
contexts myself, they knew that generally I "knew the score"”
but appreciated that I required them to tell me, in their own
words and in detail, about their involvement in it. In
addition, the tape-recorder itself was such that it
complemented the theme of unobtrusiveness which the
conversational interview technique commanded. 5 There were,
however, two substantial problems which I had left unaccounted

in my research plan, The first concerned the matter of
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referrals. While, for the research purpose, I needed to be
introduced to rather more members of the trade than I knew to
be personally involved, I could not in the context of the
conversational chat, ask them to introduce me. By the time
they had been through an extended chat about the trade, I
felt and I knew they would have felt, that they had gilven
enough, It would have been an affront to their hospitality,
and a devaluation of our relationship for me to have asked
any more of them. While they were quite prepared themselves
to assume the risk of talking to me about what, after all,
was a legally sanctionable activity, I would have been
stretching the bounds of our relationship too far, to ask

for referrals of people they knew, but I did not. It would
not only have been asking one favour of them, but by asking
them to become indebted to others, it would have been asking
two. This problem, immense though it seemed at the time,
was an invaluable development as it forced me to go in search
of persons outside the context of my friends, to interview
those involved in other contexts and in separate networks of
relationships., As a result, I was able to validate the
meanings, understandings and information drawn from one
context against those of another, and to take only those areas
of similarity as illustrative of my account of the trade.

The second problem with the first stage interviews
was far more serious and led to an unpleasant, though not
useless diversion in my research, which resulted in my
restructuring the original plan and replacing it with the
"triple sandwich'" technique, but at the same time to an
abandonment of the native-martian participant observation
which should heve formed the hub of my research. This

problem stemmed largely from the friendly relations with the
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first stage members., They were during our conversations,
very willing to talk about what they did, but they constantly
dismissed this as being only small-time stuff, as not being
a fraction compared with what some people were doing. I
was interested in what they were doing, in the part-time
amateur , or occasional non-professional trading activities
of everyday, ordinary people. They, however, showing
natural friendly concern for my new found interest were
sure that I must "go to where it's really at." As "Maurice"
sald during a pub conversation ¢ "Let's face it Stu, if
you write a thesis about factory receiving, it's not going to
turn anybody's mind on, is it %", Unfortunately, I
submitted to this pressure, and was diverted from the vast
wealth of material they had already given me about their
activity, and turned to search out the "big time operators",
Taking their advice about where they thought I should go,
I decided to attempt to get involved in participant
observation in the market :
Have you ever heard stall-holders say, 'Come on it's all
crooked, It's all stolen,' That gets people goin', sece.
I bet if you got a stall in the market and said, 'Come on
this is all stolen property here', you'd see what their
reaction would be, and you'd soon see how a few things went
?géve)
£E) Participant Observation 1

The local market was held once a week on a Wednesday.
I had been the Wednesday before and spotted what looked a
likely stall selling new household and electrical goods.
As T waited for the market's return I planned my research
COVET, I decided that rather than change my established
student image, I would incorporate this as a legitimation of

my COVET. I judged, wrongly in the event, that I could most

successfully sustain the cover of a student who had dropped
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out of University and wanted to learn to be a market trader
to make some easy money. Just as real University students
don't just drop out of University, so market traders don't
just make "easy money®. Nevertheless, to my naivety and
enthusiasm, and despite my methodology, this seemed a very
"tight" line and it was with it that I was carried into my
first taste of participant observation.

I stood among the buyers, as I had done the previous
week, observing the market trader's selling technique. He
was using the auctioneering method, which involved a fast
patter aimed at selling lines, " quickly and sharply" by
offering :

These Russian multiwaveband portables. They're very hot so
I'm not going to ask you to pay traae price. How much less ?
No not a pound, not three pound, not even five pound. I've
got six left and I'll do them specially for you at half the
trade pricej that's a tenner each. Come on. Come on,
Christ, have I got to give them away to get rid of them,

I'11 tell you what, the first six people with their money in
their hand can have them for eight quid a set., There's one
over there. That gentleman over there. Yes madam eight
quid, thank you. Thank you Sir., Come on quickly and
sharply.,. Lets be having you.

Of course the radio's were not stolen, and they are not
twenty pounds wholesale but eight pounds fifty from a maile
order company, and the last six were the last six on show;

he had two case loads in the van. Moreover the first buyer
was planted to come in when the eight pound price was reached .
But I did not know that then, and what is more, neither did
the customers.

After & while, he stopped trading, because 1t was
so cold that he couldn't retain a large audience for long
enough, He went over to another stallholder, using the same
selling technique to off-load blankets and sheets, and I went
up to both of them, I started chatting about the weather

and about why people were not staying. They were very

suspicious and the one I had been watching, although I didn't
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know it at the time, thought that I was a new member of the
local CID. To try and put them at ease, 1 told them that I
intended opening a stall and that I was interested in
learning the auctioneering technique. They asked me what I
did, and I said, "casual work'", Driven on by enthusiasm
and the fact that they had already said that the radios were
"hot", I asked them where they got their stuff. One replied,
"Most of it is knocked off. The radios are very hot." i)
asked the one I'd watched where the bloke was who let you
have a pitch, He pointed to a small hut, while the other
one said I could come on any pitch, I left them and went
over to the hut, thinking that I had handled the situation
resonably well,

Inside the hut, I found the market manager and I
asked him about getting a pitch. He told me that I must
register with him as a casual trader, which meant giving my
name and address and details of what I was going to sell.

I said I had a source of cheap Afghan coats and he said he
would place me away from other traders who were selling the
same thing. I went home for lunch,

On returning to the market in the afternoon, T
went up to the traders whom I had seen in the morning and as
I got near, the quieter one called me over, When I reached
the back of his stall, he and his friend totally ignored me.
Then after about five minutes of me standing there trying to
look interested in what they were doing, he looked up and
said, "Are you still walking around here 7 " I told him
that I had been for lunch and again he asked me where I
lived and what I did. I felt that the situation was
deteriorating so I decided to unload the full cover, I told

him about dropping out of university, but my reply was
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completely ignored and interrupted by him asking other
questions, Whenever I answered, they were either talking
among themselves or asking me another question. In most of
the questions, I didn't understand what they wanted to know.
For example, one asked, "Do you know Pinocchio ? " The
trader asking the questions kept a deadly serious face, while
his friends fell a2bout laughing. In fact everything I said
seemed to provide a great source of amusement. Then he
asked, "What you want is a job, is that right ?" This time
he did not turn away and do something else but stared me
straight in the face, I replied, "Well to be honest ..,"
At this point he interrupted me : "Honest, that's it honest,
That's just what we want someone who's honest. The
heavy sarcasm sent his friends reeling with laughter :

What good would you be to us ? Could you go down to the
'wholesalers' with him and knock-off a load of gear 2%

That's it seec. Can you drive ? Well I don't know what
good you'd be to us. Can you fix him up Mick ?

Another, older, more seriously poised trader came over and
joined the group. At first he listened quietly as the
others continued their fun at my expense, Then he asked

me what I wanted to do, at which everyone went quiet, and

I thought at last I'm getting somewhere, Again I repeated
the cover line about dropping out of university and setting
up a market stall, He enquired, "How much money have you
got to invest 2" I had given no thought to this and
hurriedly replied with how much I thought I could afford out
of my S.S.R.C. grant. "Fifty pounds", I replied. "Look" ,
he said getting violently annoyed "ean I tell you something ?
You don't mind do you ? I'm going to tell you what I
think, is that alright *? You won't get upset will you *?
With fifty pound you'd be better off renting a flat out in

the West End and hiring out your arse." There was raucous
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laughter from the others, He continued : " You come up
here talking like a right cunt ... The best thing you can do
is go and get a job somewhere. Now fuck off. " I left,
After experiencing my first attempt as a researcher
to get involved in the action, I was upset and disillusioned.,
Now I had ruined my chance to get anywhere in the market.
What was I to do ? I went through the usual depression
and decided to go back and re-examine the "pilot study"
interviews (i.e. stage 1 of the actual research process) 9
and the market experience. I was now sensitized to three
things., Firstly, I was too conscious of my research role.,
Had I been joining any other social grouping, I would have
gone about the whole process very differently, It was no
good trying to pretend to be doing something in the action
scene, I had to be really doing it., At the same time,
entry into any social group, let alone one sngaged in devious
acts, is made by introduction through someone who is already
a member, not by blasting in , knowing nobody and expecting
it all to happen in a day. Secondly, I had paid too much
attention to the interview member's interests in '"crime'" and
what they believed dealing in stolen goods was about rather
than examining what they actually did themselves. So much
was this the case, that I had lost sight of my own research
subject : the amateur trade in stolen goods. Thirdly, I
decided that in order to get into the amateur trade, I would
require far more intensive knowledge of members' assumptions
than I could absorb from a handful of interviews, As an
interviewee had pointed out : " I haven't a clue how you'll
get into it. See 1t starts in adolescence and you are trying
to jump all that time where their beliefs are built up. I
think the only way you'll do it is by getting a job in a
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factory or something and waiting. But if you do that you'll
have to be there a long time before you pick up what's going
omn."

In the light of these insights, I realized
that I had taken on far too great a project. If I could
delimit the field of study I would perhaps be in a better
position to stop the research evaporating away. I decided
that rather than to do a full ethnographic study, I would
concentrate on a substantial preliminary study. I would
drop the idea of attempting to look at the social processing
of persons indicted on handling offences and devote my
remaining time to elaborating as fully as possible the
members' assumptions and background meanings. My attempt to
become involved as a member of the market had been unsuccessgful
in terms of my research objective, although it had been
extremely useful in terms of orientating me more sensibly
towards the field of study. As a result, I decided to
reconstruct my research programme to include a further sample
of interviews (Interviews 2) followed up by an analysis and
a report and, based upon this, an attempt to gain access to
a context as a participant observer (Participant Observation
2). This time, however, my involvement in the interaction
wos to be at = level of member involvement, as it should have
been in the first place, and to be used merely to check on
the meanings elicited in the analysis of interviews from
stages 1 and 2. I then planned another batch of interviews
(Interviews 3), asking deeper questions about the trade,
based on verified meanings gleaned from the previous stages
of interview and participant observation. Finally, I planned
a concluding period of participant observation (3), based on

a re-examination of all the interview material. Here, I
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intended, not only to check out all my conclusions so far,
concerning the beliefs, meanings and motivations of members
of the amateur trade, but also to see if I had sufficient
background knowledge of members' everday practices to be
able to "pass" as a member.
(g) Interviews 2

In this stage I recorded conversations with
"Michsgel", "Mary", "Dave", "Jerry" and I reinterviewed "Lucy'".
With the exception of Lucy, who I knew as a very close friernd,
all these members were persons I had met in non-research
contexts but who also knew me from the start as a research
worker interested in their activity. They 2ll admitted
"doing a bit on the side" and all qualified what they did as
"nothing much" or "not a lot".
(h) Participant Observation 2

By now, I had established that the best kind
of context for gaining access to the amateur trade was &
workplace, especially (though not necessarily) the kind of
workplace which handled a large volume of readily consumeble
goods., (See Chapter 3 pp. 120-124% ). I chose to work as a
driver/cellarman/sales assistent for 2 wine and spirits
company. I did this part-time for three days per week over
a two month period. I did not use a "cover" as such, but
explained that I was a postgraduate student writing a thesis
on the sociology of deviance, and with a wife and a flat
found it difficult to make my grant stretch and found it
necessary to take a part-time job. I deflected the
potentizlly embarressing question of why I did not teach as
the money was far better, by saying that, owing to my
experience in industry, I felt that I needed a different

kind of activity to scademic work, which I saw too much of
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every day. This, apart from being true, had a remarkasble
effect on putting me in on the right side with the members
of the trade. I did, however, discover the impossibility
of tape recording my interaction with the members, scmething
which I had not had the chance to try in my abortive first
attempts in the market. I first tried putting the tape
recorder in a bag, but found that I was never near the bag
when relevant exchanges occurred. I then tried fitting the
recorder in the lining of my coat, cutting & hole through
which to pass the supplementary microphone lead to a place
on my wrist just above my watch where the microphone was
situated. This worked well until I had to start humping
crates of beer and cartons of wine and whiskey up and down
the cellar steps and nearly collapsed through overheating.
Despite these technical problems, this was a very successful
period of research and it served well to increase my
sensitivity to the relevant passages of what the members had
told me in the interview context.
(1) Interviews 3

In this final stage of interviews, I deepened
the questioning and also attempted to broaden the interview
sample to include a few members who were convicted of
handling stolen goods and given probationary sentences and
the reaction of probation officers to the activities of their
clients, Thus I interviewed "Derek" and "Paul", and did a
third interview with "Lucy". I also interviewed "John",
"Ray" and "Dick" who were probationees, and "Frank',
"Mr, Simms", "Mr. Morgan", "Mrs., Jones'" and '"Miss Style"
from the probation service. The probation referrals were
useful, but by now, I was experienced enough to assess that

they were never free from suspicion of my motives and, with
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the possible exception of "Ray", told me nothing I had not
already established from my other interviews. The probation
officers themselves were very helpful and, at the same time,
provided some interesting insights into the motivational
images they held of their clients. Derek and Paul were met
in non-research contexts and knew me as a research worker
interested in the amateur trade.
(j) Participant Observation 3

In this final stage of the research programme
I geined part-time employment as a sales assistant in a
stationers. I worked five half days a week for six weeks,
during which time I put to test most of the assumptions I
had drawn out of participant observation. I did not attempt
to record the interaction I had with other members. I used
the same research "cover" as I had successfully used before,
I was able to demonstrate to myself that I had obteined a
sufficient understanding of the activity to become a fully
involved member of the ameteur trade and to "pass as a

member after only three and a helf weeks,

(iii) Conclusions and Evaluztion of Triple Sandwich Technique
The triple sandwich technique which comprised

the actual method of the study can be seen to have emerged

from the ongoing research process. Each stage of interview

provided a basis for each succeeding stage of participant

observation, which in turn provided & framework of

relevancy for determining significant aspects of talk from

the previous interviews and to generate more penetrating

questioning in succeeding interviews,

(a) Validation

At one level the method was a validating one
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because by interviewing "new'" persons as opposed to referrals,
I was able to draw together common features mentioned by
members from different networks of trading relationships.,
At another level, it was validating because I re-interviewed
"Lucy" at each new stage of interviewing. Most importantly,
however, the method itself is one of constant validation,
in which knowledge and understanding gained in the interview
is checked against the actual situation found in participant
observation, and this in turn is fed back into the interviews.
In essence, the method is no less than the 'method' used by
social actors generally, in applying basic social skills to
find things out,
(b) Potential for Future Research

With the information available from this study, it
is now possible to carry out a full ethnographic investigation
in the way that I outlined in Section B above, but which I
was unable to conduct because of the absence of any
groundwork. Such a study could concentrate on a detailed
description of members' ways of handling, understanding and
making sense of what they are doing in the amateur trzde, as
this is manifest in, for example, one firm, An examination
of the methods used by members, by which goods come to be
understood and recognized as pilferable, or fiddlable ., by
which they are made available to others as '"cheap gear™ and
their ways of handling them and passing them on to others.
Of particular interest, here, would be a detailed examination
of the meaning of the variation in prices charged to different
members of a particular amateur trading network of relations.
while I have addressed all these issues, they should be
pursued far deeper in the ethnographic context.

Another ethnogrephic study, though not one which
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would need a preliminary study of the kind done here, could

be concerned with how the legal label of handling stolen goods
1s applied to members of the amateur trade, This may show
the highly abstract nature of the charge, how the jump is

made from that legal label to the members' everyday activities,
what sort of transformations go on, particularly in languague,
between the legal label and members' everyday activities in
which they use a whole series of other ways of talking about
the events and never use the term, "handling stolen goods",

or for that matter never refer to it as '"receiving stolen
goods". It may reveal how, in order to make the abstract
label stick, it has to be filled-in, and how those doing the
filling-in, do so with all sorts of commonsense knowledge
about the context of the trade, which would not be recognized
by the members., In short, it may be possible to reveal the
context~bound character of the actual legal labelling process,
showing how, like the amateur trade it is an activity
constituted by its own rules and meanings, but ones bearing
little relation to those passing for the trade itself.

A third area of inquiry presenting itself as a
supplementary to the above two, is the use of the ethnography
as & means of making the research method available : in other
words, apply reflexivity to self as a researcher, and address
how it is you, as a researcher, come to make sense of that
which you take for granted to be sensible behaviour or
activity. This involves treating yourself as a member and
doing the kind of deep reflective work on your research
method, that only becomes possible after having done the
ethnographic study. In short, the work can be seen in two
parts. The first, the ethnography, has its grounds in

the second, that is the sociologically reflective, and the
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second tries to show the grounds of the first,

A final area of inquiry suggests itself : a
statistical survey to gather sufficient information to enable
an estimation to be made of the value of stolen goods in the
stolen property market, and how this is divided between the

amateur and professional trades.

(D) Interviewee Biographies

Stan is married with no children and has just bought
his own house. He was born in South London, but is now living
in Kent. A stonemason by trade, he has often talked of going
to Rome to do restoring work. He enjoys a regular game of
snooker, proudly possesses his own cue, and is well known
around the local pool rooms.

Michael is married with a son. The family moved
south from Hertfordshire and he now owns his own male
hairdressing salon. As a top stylist with a friendly
disposition, he has a regular clientele, His hobby is fast
cars.

Steve, now a teacher, was an employee of a plumber,
contracted to the printing trade and, as such, had access to
a number of sets of people in different locations whom he met
regularly. He is married, owns his own house and has no
children. His wife is currently doing an Open University
scilence course.,

Frank, Mr. Morgan, Mr. Simms, Miss Style and Miss
Jones are, or were at the time of writing, members of the
Kent Probation and After Care Service.

Roy is married with four children and resides in a
modern, detached house, with an immaculately kept garden and

multi-coloured tiled patio. He is the Assistant Manager in
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a photographic firm in Kent. He is a frequent party holder
and also enjoys a game of golf. He once rescued me on a
Saturday afternoon, when the engine of my van exploded. He
drove twenty miles with a spare mini for me to use over the
week-end, and I dropped him off at home later that evening,.

Derek, single, lives alone in a mining community
in a house which he has renovated himself from a state of
delapidation. He has travelled all over the world as a
tourist, using cheap air passes, "obtained" from a relative
and he refers enthusiastically to the West Indies. His main
interest is in industrial design and metal sculpture. In
addition, he has built himself a motor cycle from many
differently acquired parts. When interviewed he was '"between
jobs™ working as a driver with a wine and spitrits company.

Maurice, "jack-of-zll-trades" was, before he "took
off" to Spain with his go-go dancer wife five year-old
daughter and one year~old baby, a print-room manager in a
South London photographic processors. His colourful non-
career includes, clerical worker, tube tunnel digger and
freelance copywriter. He sports a deep and knowledgeable
interest in the works of James Joyce. He likes to dress
extravagantly, dislikes looking, "tatty like a tow rag" and
sees himself as the original cool man.

Dave who is a builder, lives with Mary and believes
in a firm hand and hearty roar with the children. He enjoys
smoking, "boozing" and politics, and his skill in doing
building conversions is apparent in the home,

Margaret was interviewed by Christine Fox. She is
a housewife with two chidren, one toddler and one baby, and
lives in Birmingham. At the time of the interview, her

husband was in prison for handling stolen goods, and she




was made the subject of the Christine Fox produced A.T.V.

documentary, Double Sentence. She was becoming increasingly

frustrated by her noisy and demanding children and worried
about her husband's morale. On Sundays she sent her sons to
her mother's for a break. She wondered what her sons'
attitude to her husband would be when he returned, as they
had not seen each other since he was a baby.

Sandra is Margaret's next-door neighbour and she
was also interviewed by Christine Fox in connection with

Double Sentence., Sandra is divorced and works full-time.

She is quite outspoken, independently minded and cxpresses no
wish to re-marry.

Mary is a cleaner and lives in her own house with
Dave and four lively children to whom she has a great sense
of responsibility and care. She fiercely expresses her
beliefs and believes in fighting for the rights of the
underdog from outside the establishment. Her life is very
active and she attends meetings where she is continuously
fighting for her cause.

John was referred to me by the probation service.
He lives in a rented house with a woman he has known for a
long time. He has long and compressed institutional history.
He has a vigorous dislike and distrust for the police. He is
on social security and his wife works full-time,

Lucy, born in Cheshire and now living in South
London in a council flat, is married with one son. She used
to do part-time unskilled work, but since her son left home
and got married, she has acquired a new, young outlook on life
as a full-time clerical assistant, enjoying wider relationships.
She likes walking in the country, takes days out in Brighton,

and works hard on her allotment.
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Ray was referred to me by the probation service.
He and his wife live in a council house and both work full-time.
He is a lorry driver with a concrete firm and, in his spare
time, is known for doing "odd jobs" for people. He enjoys
tinkering with his car. He once returned from a "job" and
his wife ordered him to take the stuff back. He reflects that
it was harder to put it back than it was to get it out. He
prefers to be in control of his probationary situation and is
obsessional about being the one who sets the times of meetings
and so on.

Jerry is young, single and fancies himself as a
ladies!' man. He works for Michael as an assistant hair stylist,

Paul is an ex-director of his own firm, which sold
computerized direct mail as a service. He began his firm
after he had been made redundant when his original employers
went bankrupt. He took a financial risk and bought some old
addressing equipment from them and set-up in business,
ploughing his earnings back into the firm:for the first year
or so and worked an eighteen hour day for a period., The
business expanded and established premises in Cambridgeshire.
As a majority shareholder, Paul celebrated his success with
a new detached house, a boat, a Range Rover, a Jaguar and a
Hillman. He also bought a flat in South London where he now
spends most of his time, He has recently pulled out of the
business and taken-up bus driving while he awaits his permit
so he can emigrate to South Africa.

Dick was referred to me by the probation service.
Originally, he wanted to join the merchant Navy. He has
just started a regular job and also does voluntary work
where he is a committee chairman of a local community youth

group,
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THE OTHER SIDE OF THE FENCE : A CRITICAL ANALYSIS OF THE

CRIMINAL IDENTITY "PROFESSIONAL FENCE".

"The mistake is to assume that men are as sociologists have
typically described them ..."
(MichaelPhillipson, Filmer et.al., 1972, p. 155)

This chapter is primarily concerned with how
commentators have interpreted the activity of persons who
purchase stolen goods. I will endeavour to show that
documentation of the receiving enterprise has been coloured
by its authors! concern with the illegality of a component
of the activity and its relation to the structure of
property theft. I shall argue that, in their efforts to do
something about property theft, commentators have conceived,
constructed and elaborated a false identity of the professional
fence, and in doing so, have distorted the nature of the
enterprise in such a way as to miss what is essential to its

constitution : its human content.

(A) The Historical Debate : Two Conceptions of Receiving

Despite the relatively scant attention sociologists
and criminologists have paid to fencing (Chappell and Walsh,
19748, p.485), there has been a surprising amount of
commentary asserting its importance (See bibliography).

An examination of this reveals that the importance has been
conceived in two different ways. In one, the receiver is
seen as functionally supportive of property theft ; in the
other, he is seen as operationally central to it. I will
refer to these views as '"passive" and "active'" respectively.

In the passive view, the receiver is held merely
to engage in activity which assists the thief. He is the
traditional "underworld" figure supporting the principal

felon who is seen to be the thief. His support ranges from



providing a house of refuge, to the couversion of stolen
property into cash. In contrast, the active view sees the
receiver as the main protagonist in the operation of theft.

It is he, rather than the thief, who plans instigates and
completes the process in which theft is viewed merely as a
part of a business operation, and in which the thief is little
more than an instrumental employee of the receiver,

Both the active and passive conceptions can be
traced in the literature at least as far back as the 16th
century. Thus, in a tract on "cony-catching", Greene (1591,
p.171) the dramatist said :

Now these lifts have their special receivers of stolen goods
which are of two sundry parties ; either some notorious

bawd in whose house they live, or else they be brokers, as
pernicious as the 1lift. Thus are these brokers and bawds as
it were, efficient causers of the lifters' villany, for were
it not for their alluring speeches and theirsecret concealings,
the 1ift for want of receivers should be fain to take a new
course of life, or else be continually driven to great
extremes for selling his garbage.

However, it was the passive conception of the receiver which
informed the cant expression "fence". In its basic sense, the
word fence is a verb describing the act of selling stolen
goods to a receiver (Partridge, 1968, p. 542). It is derived
from the Standard English, "to protect", as in the word
"defence", and represents protection for the thief against
being caught in possession of the stolen goods.

Moreover, in law the passive conception of the
enterprise was the dominant view. Concern for the support
given to acts of theft was the original reason for the
formulation of the receiving law. As writers (Hall, 1952,

P. 52 3 Radzinowicz, 1956 ; Bellamy, 1973) show, while the
origin of this law lay in the laws of Ine (690 AD) against

harbouring stolen cattle, it was with men rather than with

goods, that the law of receiving eventually came to fruition.
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Thus 1is 1602 it was not illegal to receive goods, but an
offence to receive the felon., Until 1691, under Common Law
receiving was a misdemeanor punishable by a fine or whipping.
In that year a statute made the receiver an accessory after
the fact and liable to branding, whipping and/or seven years
transportation (Howson, 1970, p.36). Indeed, up until 1702
prosecution of the receiver was not possible unless the
receiver was first apprehended and then convicted. It was
not until pressure was exerted from law reformers like
Colquhoun (1795, 180G) that in 1822 (Tobias, 197%, p.130) an
Act revised in 1827 (Act 7 & 8 Geo. IV ¢ 29) made provision
for the independent trial of the receiver. Though, the
accessory theory was still in vogue, it was recognized that
the crime was great and the offence was made a felony
regardless of the arrest of the thief (Hall, 1952, pp. 55-58).
The dominance of the passive conception was none the less so
great that, even though striving to change the law hopefully
to reduce property theft, Colquhoun (1795) in his major
treatise, could only see his characterization of the enterprise
as far as reflecting about the thief's dependence on the
receiver, In an often part-quoted passage he says (ibid.,
p. 289) :
There can be little hesitation in pronouncing the Receivers
to be the most mischievous of the whole j inasmuch as without
the aid they afford, in purchasing and concealing every species
of property stolen or fraudulantly obtained Thieves, Robbers
and Swindlers, as already observed, must quit the trade, as
unproductive and hazardous in the extreme.
Nothing therefore can be more just than the old observation,
that, "if there were no receivers there would be no Thieves"-
Deprive a thief of a sale and ready-made market for his goods
and he is undone.

There is however, an inherent paradox in the
formulation of this conception : while the thief is supposed

to be dependent upon the receiver, he is, at the same time

assumed to engage in his theft activity, independently of him.
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But if the thief is assumed to be independently motivated to
theft, and if he is held to be a priori a thief, then he will
steal irrespectively of whether receivers exist or not. Thus
it is fallacious to argue that eliminating the receiver will
result in a major reduction of theft, let alone to say it
will, "absolutely cease to exist" (Colquhoun, ibid.). As
Klockars (197%, p. 165) has said, if all receivers were to
disappear, many thieves would continue to exist by shifting
their stealing to non-receivcr-dependent lines, such as thefts
of credit cards, cash, cheque books, or goods for their own
consumption, or even by selling stolen property to
unsuspecting and unknowing receivers.

A recognition of this possibility may have been
implicit in nineteenth century dissent over demands to
concentrate on the receiver., In his review of the London
Police Establishments, Thomas Dudley (1828, p.39) wrote,

"The common phrase, 'if there were no receivers there would be
no thieves', should be quite reversed", The same sentiment
was echoed by law reformers and police of the same time
(Anonymous, 1832 3 Chesney, 1972, p. 219) who believed that
concentrating crime prevention efforts on the receiver was a
futile exercise which actually hindered rather than helped the
control of theft, as it re-directed the flow of stolen goods
down new and undiscovered channels.

If however, it could have been shown that those who
engage in theft are not a priori thieves : if it could have
been established that the motivational context of those
engaged in theft was related to what receivers do rather than
to any independent factor, then supporters of the, 'if there
were no receivers there would be no thieves'argument would
have had a case. Indeed, evidence was available to

substantiate such a relationship, for as early as the




eighteenth century, the activities of Jonathan Wild could

have revealed to contemporary commentators that the receivers
role in the structure of theft could be more than functionally
supportive.

According to authorities (Howson, 1970 ; Chappell
and Walsh, 1974%b 3 Klockars, 1974), Wild was without a doubt
the most powerful and prominent fence in history. He is
reputed to have controlled the London Underworld between 1715
and 1725, Through an initial period of association with
thieves, prostitutes and in particular, the Under-City-Marshall-
cum-extortionate-fence, Charles Hitchin, Wild became aware that
there was money to be made from stolen goods. However, where
Hitchin's system had been no less than a protection racket,
Wild saw working with stolen goods as a business. Wild's
business comprised the arranging for the return of stolen
goods to their owncrs for a small fee and "no questions asked".
His activity can best be understood as the management of two
sets of opposing images which he played off for his own ends.
Initially, he empathized with the thieves' situation, deploring
how they were being unjustly treated by fences. At the same
time he empathized with the customers' situation of losing
their property. For the thieves he promised higher rates for
stolen goods and better organization ; for the customers, the
return of their "lost" property. To satisfy public opinion
Wild concealed his fencing activity under the guise of a
Thief-Taker, a role which simultaneously gave him the power to
control the thieves who worked for him, and those who were
unwilling to enter his system.

All the while, thieves and customers saw him as a
benefactor, Wild reaped success. However, the precariousness

of his position became both apparent and consequential as soon
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as each suspectsd him of being in league with the other. A%
once, Wild became the visible, tangible ambassador of the
enemy. Public opinion was lost and both parties moved in for
the kill., Though one of Wild's own thieves made the first
attempt, it was an interpretation by the propertied classes
of an already existent Act of 1718, which in 1725 sent Wild
to the gallows. 7

From Wild's death, the active conception of the
receiving enterprise could have become firmly established.
It did not. Instead, documentation and fiction portrayed
Wild as exceptional and unique. Contemporary commontators
failed to perceive that the practices he used, were not
exclusive to him but represented a behavioural option open to
anyone with access to a source of stolen goods. As Howson
(1970, p.283) has said, "Just though it might have been,
Wild's death taught no lessons, brought no meforms, and
alleviated no suffering'.

Despite the dissenters, nineteenth century
commentators were aware that the receiver did other things
besides passively purchase stolen goods, but they did not
relate this to the popular or legal conception of the
enterprise. Thus in fiction, the character of Fagin in

Dickens' Oliver Twist (1837) and the character of Aaron

Weech, the coffee-shop proprietor, in Morrison's Child of the

Jago (1896), portrayed how a little investment can place
neophytes in the receiver's debt from where they could be
trained and groomed in the purlloining art., These characters
were born out in reality as the descriptions of Tobias (1974),
Wakefield (1832) and others (Lawes, 1936) show. The position
was summarized by W.B. Neale (Tobias, 1972a) writing on

juvenile delinquency in Manchester in 1840
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The juvenile delinquent is in great measure in the power of
the proprietor of the lodging-house, the spirit shop, or that
in which property is received - who for indemnification of the
lodging, food andliquor, or money given in advance, stimulates
him to fresh plunder, the greater proportion of which is
appropriated to themselves.

Nevertheless, despite this awareness, the active
conception of the enterprise has only recently caught the
imagination of commentators sufficiently for them to use it in
their attempts at reform. Not until the first quarter of the
twentieth century was an explicit attempt made to establish
a conception of the fence which viewed him as the principle
felon in property theft. When it came, the active conception
had two aspects., One was the observation that the receiver
was not merely a tool of his supplier, a section of the
underworld offering the services of support and protection to
the thief. Rather that he was a trainer, recruiter, organizer,
and controller of thieves. Thus in the first ever work
entirely devoted to receiving stolen goods, the Prison
Committee of the Grand Jurors of New York County (1928),
described the fence as, '"the hidden force which foments
organized crime against life and property ... who buys and
sells stolen property and cold-bloodedly recruits criminals
from our socially wayward delinquent classes", who as another
writer of the period said, (Harrington, 1926, p.3) : "...in
all property theft transactions is the invisible master of the
show, pulling the strings which move the puppets of crime'.

The other way in which the active conception came,
was the observation that theft was the start of a business
activity more appropriately described as dealing than
receiving. Though receiving as a business had been implied
in the nineteenth century classification of receivers by

occupation (Colquhoun, 1800, pp. 192-95 3 Anonymous, 1832, p.
491 3 Mayhew, 1862, p. 305), it was not made explicit until
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in a discussion subtitled, "The business of Dealing in Stolen
Commodities", Jerome Hall (1952, p.155) criticized the legal
conception of "receiver" as being inappropriate for the
contemporary criminal activity. He said the laws, "select

as crucial, one small segment of the socially significant
behaviour, namely the receiving which is not even the most
important characteristic of this type of behaviour".
Essentially the fence was seen by Hall as a dealer to whom
buying is only one small part of his activities, just as with
any merchant. Secondly, Hall argued that the traditional law
did not differentiate between the behaviour of non-professional
offenders, and that of the dealer - a distinction which he
says is essential,

The most recent research elaborates this
interpretation established by Hall and his contemporaries. For
example, Chappell and Walsh (1973, p.37) argue that the
conventional view of theft, in which efforts are exclusively
concentrated on the thief, yields a myopic view of the theft
process, which draws the boundaries of crime too tightly
around that individual. They maintain that theft is only the
beginning of an intricate process in which stolen proerty is
acquired, converted, redistributed and reintegrated into the
legitimate property stream. They call this the "Stolen
Property System", or "S.P.S." and say of the fence :

This actor, completely ignored by the conventional view of the
theft, has been shown to be more than an innocuous mechanism
by which the thief converts property to cash. On the contary
the criminal receiver is often the planner, the initiator,

and the contractor for the theft .... Once we have seen the
fence as the author of both the incentive and the opportunity
for theft, we can appreciate more fully, the compelling

nature of his relationship with the thief. The thief becomes
little more than an instrument of the fence - a highly visible
but relatively minor cog in a gigantic distribution circuit.
This should also tell us why our efforts to combat theft by

concentrating on the minor character who is the thief have been
less than successful. In doing so we have concentrated upon
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eliminating the most easiliy replaceable functionary in the
S.P.S. without in any way dampening that systems incentives j

altering its opportunity structure 3 or hampering its ability
to dispose of stolen property rapidly and efficiently.

The twentieth century, then has seen the active
conception of the receiving enterprise crystallized as the
dominant view. However, during the course of the historical
debate, an identity of the fence has been constructed which
serves to illustrate, dramatize, personify and focus attention
upon, the conceptual position. In attempting to establish
the central role of receiving in the structure of property
theft, what those practising fencing do, has been lost to |
what reformist commentators believe they do. In the next

section I will examine the nature of the identity they have

drawn out.

(B)__The Professional Fence Identity

A common feature in all presentations of the fence
is that he is motivated by a desire to make money (Chappell
and Walsh, 197%a, p. 487 ; Roselius and Benton, 1973, p.180 ;
Klockars, 197%, p.77 ; Rogers III, 1973)., Most commentators
recognize that money is made through the operation of a two
stage transactional process, in which the fence first procures
the goods from legitimate owners via thieves, and second,
returns them to legitimate circulation via honest citizens.
Perhaps the most explicit statement of this is Chappell and
Walsh's (1973, p.9) "Stolen Property System", which they
define as, "that set of individuals and their interactions
which locates, plans, facilitates and executes the extraction
of goods from one owner and its transfer to a new owner."

I will examine each of the two stages in turn.
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(i) Transaction I : The Thief-Fence Relationship

In the context of the first stage of this process,
commentators are greatly concerned with the extent to which
the fence incites persons to theft, for it is the degree of
incitement that determines whether or not he is the principle
felon. For some the mere existence of the fence as a means
whereby the thief can convert his booty into cash, is
sufficient an incitement. Shover, (1972, p.545 ;3 Barnes, 1973,
p.155) for example, says that a re-evaluation of the risks
involved in criminal activity which itself is an important
escalating career contingency, is achieved merely by meeting
the fence and concluding a successful transaction with him.
For most recent commentators, however, the fence is seen as
more directly, indeed, actively facilitating a person's
invoivement in theft. From my examination of the documentation
(See especially,Shover, 1972 ; Roselius and Benton, 1973), I
have identified three kinds of facilitation mentioned by
commentators : (a) operational; (b) social welfare; and (c)
recruitment and socialization.
(a) Operational Facilitation

One means of operational facilitation is for the
fence to place orders with the thief for various goods to be
stolen. This is frequently reported (Jackson, 19693
Sutherland, 1937; Cameron, 1964%; Martin, 1952; Mack and
Kerner, 1974, 1975; U.S. Select Committee, 1973), when
commentators wish to illustrate how, rather than being
disorganized and impulsive, thieves have prearranged for the
disposal of the goods before they are actually stolen.
According to Chappell and Walsh (1973, pp.34-37) who describe
this configuration as the "production to order model", no

activities related to theft are initiated until an order for
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the merchandise has been received.

Operational facilitation is also held to occur
through the fence supplying information to the thief about
persons who would make potentially fruitful theft victims.
Thus Chappell and Walsh (Ibid., pp.23-24) say that often, by
virtue of his business or occupation, the fence is in a
position to know individuals who possessvaluable property,
and/or something about their movements. They argue, " By
sharing information with thieves he becomes the engineer, the
prime mover of the theft." They also point out that implied
in most of these arrangements, is the agreement that the fence
will receive the property once it has been stolen (See also
Shover, 1973, p.508; Malcolm X, 196%, p.217; Barnes, 1973a,
p.162; Hall, 1952, p.158; Smith, 1926, p5; Tegel, 1964, p.81)

The willingness of the fence to invest money in
advance of a particular undertaking, is shown to be a further
feature of his operational facilitation of theft. While this
facet of the thief-fence relationship is frequently mentioned
by commentators nowadays (Smith, 1926; Harrington, 19263
Hall, 1952, p.159; Chesney, 1972, p.218; Shover, 1972, p.545;
Roselius and Benton, 1973, pp.185, 187.) it was recognized as
ocecurring at least as long ago as 1800, when Colghoun (1800,
p. 58) described the theft of sugar from casks on board
moored ships. He says, "The different members of the gang
had each a peculiar province assigned - the receivers
generally furnished the money necessary to bribe the Officers
and Mate in the first instance, and also provide the Black
Strap..." (This was a 100 1b. capacity bag, dyed black in
which the sugar was placed so that it could easily be
transported unseen). More recently it has been reported

(U.8, Select Committee, 1973, p. 41) that the fence himself
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may be financed by organized crime, such a practice being
known as "staking'".

Finally, operational facilitation may involve
direct planning, organization and control of the theft by the
fence. Indeed, it has been argued for example by Chappell
and Walsh (1973, p.21) that this control is always present
to a certain extent, merely because of the fences power to
reward, and pay more for certain items. The result, they
say, is that of an "Invisible Hand", guiding the thief
toward the selection of property he will steal. Shover (1973,
pp. 545-46) calls this means of control, "inventory planning"
(See also Chesney, 1972, 218; Barnes, 1973a, pp. 159, 162).
(b) Social Welfare Facilitation

As well as facilitating the theft through
participating in its operations, commentators (Prison
Committee, 1928; Smith, 19263 Hall, 1952, r.157) suggest
that the fence may also facilitate theft by providing social
welfare services. An often held wisdom among persons
engaged in criminal enterprises is that one must be able to
"stand-up" when things get difficult. Thus it is in the
interests of fences, according to the documentation (Smith,
1926, p.5) to ensure that their thieves are able to tide
themselves over periods of inactivity or ill-fortune.
Inactivity can be met by finance by the fence in order that
the thief may survive. Ill-fortune may mean apprehension
and indictment. In such instances the fence is held
(Harrington, 1926; Fitzgerald, 1951, p.127) to provide the
thieves with legal support.

(¢) Recruitment and Socialization
The final form of active facilitation identified

by commentators, involves maintaining a workforce of




68

knowledgeable and trained personnel. The means employed by
the fence to achieve this state are recruitment and
socialization. Recruitment may be voluntary, in which case
the thief seeks out the fence of his own volition. For
example, Shover (1972, p.S544) describes how the thief may be
so convinced of a businessman's illegality that he may
simply ask him outright to buy the goods, though he says that
in most cases introduction to the fence will be through
friends. Where recruitment isi?bluntary, what is known as a
"set-up" is worked. (U.S. Select Committee, 1973, p.148;
Teresa, 1973, p. 134). This involves inducing someone into
the debt of the fence then forcing them to assist in the
commission of theft as a repayment. 8

Once recruited, thieves are trained and educated
by the fence into "ways of crime"., Included in this
socialization process are learning how to distinguish
valuable goods, how tc steal things, how to dress for a theft,
and what to do with the goods when stolen. (Shover, 1972,
pp. S44-45; Klockars, 1974, p. 125; Prison Committee, 1928,
pp.26-273 Chappell and Walsh, 1973, p.24.)
(d) Price and Power

Two further concerns permeating recent commentators!
portrayals of the thief-fence relationship, are price and
power, Having actively facilitated the procurement of stolen
goods from their owners, the fence completes the first stage
of the transactional process by obtaining the goods from the
thief for a price. According to the documentation, the amount
fences pay for goods varies, but most commentators (Anonymous,
1865, p.131; Colquhoun, 1800, p.195; Crapsey, 1871, pp. 495,
501; Binny, 1862, p.307; Ahern, 1930, p. 62; Cameron, 196,
p.573 Klockars, 197%, p.115) conclude the general price to be
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one third of their value. Klockars (ibid.) offers an
explanation for this, "one third" price norm. He argues that
for centuries, thieves have asked for a third of the ticket
price because they couldn't get a half of it. The fence

can buy goods wholesale for a half, so why, asks Klockars,
should he bother dealing with thieves if he can do just as

well legitimatelyz

It is Klockars!' argument that, "the thief
asks one third because it is the next simple fraction after
one half, What else would he ask for - two fifths, three
sevenths, four ninths ? For many small thieves, these
fractions do not exist. Even if they knew about them, they
would be unable to . calculate the proportion of the price
they represented.".

Klockars has an unfortunate tendency to typify
those engaged in theft as ignorant and of low intelligence.
It is not clear whether he has inherited this position
through empathy with his subject, whose low opinion of thieves
is explicit, or whether he actually believes this to be the
case. Whatever the position, he offers no evidence in
support of his claim. Moreover, a close analysis of the
documentation suggests that the one-third price norm is used
by writers who wish to generalize about the price between
thief and fence. When instances of actual exchange are
examined, the price appears to vary, depending at least upon
the nature of the goods. For example, as little as one
seventh appears to be paid for jewellery (Pace, 1971, p.33;
Martin, 1952, p. 103), whereas as much as three quarters to
four fifths has been paid for "liquor" and expensive medicine
(U.S. Select Committee, 1973, p. 1473 Roselius and Benton,
1973, p.192). Tobias (1974, pp. 50-51) discusses an

interesting system used by the 19th century fence Ikey
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Solomons, in which, while the value of goods of one kind may
vary, the price paid changes in accordance with different types.
However, commentators tend to agree that the most
important factor determining the price reached in any thief-
fence transaction, is the relative power positions of those
involved. In part, influenced by their desire to emphasize
his centrality in the structure of property theft, twentieth
century commentators frequently present the fence as all
powerful. An analysis of their documentation reveals seven
different sources of this power:- (1) If the thief-fence
relationship is founded on a debt, perhaps incurred by the
thief as a result of a loanshark, gambling or blackmail set-
up, then the fence must hold the power. (2) Even where no
such obligation exists, the onus is on the thief to complete
the transaction because, as Chappell and Walsh (1973, p.11)
have pointed out, failure to do so has consequences in terms of
being caught with the goods, that are undesirable; the fence
runs no risks if the deal is not consummated. (3) In addition,
the thief requires goods because it is usually his only source
of income, especially if he is an addict (Crasey, 1869, p.353;
U.S. Select Committee, 1973, p.31); the fence has no need to
buy the goods, he probably has other suppliers, he certainly
has another source of income in legitimate business, and has
the status accruing from this (Klockars, 1974, pp.140-41;
Fahey, 1971, p.6) (4) Moreover, the fence is often the
thief's only known outlet for his goods. If he sells them
himself, he runs the risk of being caught; if he returns them
to their owners the risk is even greater. (5) Even in those
cases where the thief does know of alternative outlets, it is
almost certain that the fence will know of these, and may

co-operate with fellow fences to fix a price (Klockars, 1974,
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pp. 131-32; Chappell and Walsh, 1973, p.16). (6) The thief
also lacks full knowledge about merchandise, its value, and its
salability; the fence has such knowledge as a result of his
legitimate business skills (Klockars, 1974, pp.113-28).

(7) Ultimately, the fence has the power to "set-up'" the thief
in the sense of planning a rendezvous for a transaction, or
even the theft itself, and arranging that the police should
arrive; or even just informing on the thief in the event that
he is unwilling to accept the fence's terms (Chappell and
Walsh, 1973, p.23; Howson, 1970). As a consequence of this
superior power position, commentators depict the fence as
exploiting the thief by paying far less than the value of the
goods. As Barnes (1973a, p.159) has said, the fence always
wants to pay, "a bucket of coal for a bucket of diamonds"

(See also McIntosh, 1971, p.160).

In contrast, other writers have shown how the thief
may have a powerful position relative to the fence. Primarily,
the thief has the power to withdraw the goods from sale, and
either attempt to sell them directly to customers, or he can
return them to the owners via an official agency such as a
"cooperative" insurance or private detective agency (Chappell
and Walsh, 1973, p.15). The thief also has the power to "set-
up" the fence. He can do this by selling the fence stolen
merchandise, and then informing the police (Klockars, 1974, p.
963 U.S. Select Committee, 1973, pp.34-36). Evidence exists
that this thief-fence form of set-up occurred as early as the
sixteenth century and probably before (Greene, 1592, p.203).
Finally, the thief may have the power to eliminate the fence
by arranging for his execution (Yoder, 1954, p.72).

Chappell and Walsh are the main protagonists of the

argument that power is equally distributed hetween fence and
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thief. They argue (1973) that both partles possess a certain
degree of power in the relationship, and both are competing to
achieve the best price. However, they maintain that, at the
same time, both have interests in consummating an agreement.
If agreement is to be reached, the cooperative interests
must be strong enough to overcome the competitive interests.
Thus, they contend (ibid., pp.11-19) that "The relationship
iz not a loving one, is at minimum, one of mutual
cooperation and accommodation'", even if, "the structurally
stronger position of the fence allows him to accrue the
greater proportion of the rewards available',

It would seem to me, however, that the description,
"structurally stronger position'", is nothing less than saying
the fence has the greater power, and merely constitutes a
literary gloss enabling Chappell and Walsh to accommodate the

consistent finding of their evidence, that the fence makes

most out of the deal. Perhaps a resolution to the price-power
debate is to be found in Roselius and Benton's (1973a, p.180)
more perceptive observation, that '"price bargaining power"
depends upon who takes the initiative in the transaction, If
the fence asks the thief to supply a particular kind of
quality good, the thief has price bargaining power ; if the
thief steals then takes his goods tc the fence, then the fence
has price bargaining power. Although even where the former
position prevails, the thief's bargaining power appears to be
limited by the context of the fence's generally more dominant
position., As Tobias (Private Communication) has pointed out,
this relationship is not peculiar to thief-fence association
but is common to many economic transactions, in which one

person has a greater power than the other,
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(e) The Fencing Business

A Final consideration apparent in the literature on
thief-fence relationships is the manner in which the fence
operates successfully, i.e., to avoid being caught. Most
recent writers say the fence runs his affairs along business
lines, which as well as the obvious organizational benefits
this brings, gives various additional benefits: available
cash for purchasing stolen goods, contacts and knowledge
enabling the evaluation and disposal of the goods. However,
the most important advantage attributed to being a businessman,
is the protection this gives the fence against being caught
(Yoder, 1954). Klockars (1974, p.88) has identified three
kinds of activity concerned with the thief-fence transaction,
that the business "front" or "cover" renders legitimate:
(1) visits of vendors of stolen merchandise, who are not
distinguishable from legitimate delivery mer; (2) the moving
of merchandise. the discussion of price, the examination of
cargos, and dealing with samples; and (3) the deposit of
cartons.
(f) Drops I

Although extremely advantageous, merely being a
businessman is insufficient to ensure successful purchase of
stolen goods, and it is held that the fence must engage in
certain additional behaviour if he is to avoid being caught.
The main procedure he employs to this end, is to use what is
know as a'drop", which in this sense means a location, other
than the fence's place of business, at which the fence
instructs the thief to leave the goods. 2
The drop, in this meaning of the word, is usually a transitory

venue or rendezvous place which is in no way traceable to the

fence's possession. Evidence (Binny, 1862, p. 309) suggests
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that such drops were used in the nineteenth century, when they
were beer-shops or coffee-shops, the keeper of which was

paid for his trouble. The reason for the drop, then and now,
is essentially to prevent the thieves having knowledge of the
ultimete location of the goods, and to prevent the police
being able to associate the fence with possession of stolen

property (Yoder, 1954, p.19:; Klockars, 1974, pp.83-86).

(ii) Transaction II : The Redistribution Relationship

Once the fence has procured the goods from their
legitimate owners via the thief, commentators (Hall, 1952, p.
1593 Chesney, 1972, p. 218, Barnes, 1973, p.156) observe that
his next aim is to reintroduce them into legitimate channels.
However, before this can be done, the fence must devise a
means whereby he can successfully handle them, while they
remain in his possession. Like the purchasing of stolen
goods, this is best achieved by being a businessmen (Shover,
19735 p.509; Fahey, 1971,pp. 5-6).
(2) The Business Front

Klockars (1974, pp.82, 89) has identified five kinds
of activity to do with the successful retention of stolen
goods, that having a business "front" or "cover" renders
legitimate: (1) the holding of various quantities of diverse
merchandise; (2) the holding of bills of purchase which
can be claimed to cover illegitimate goods; (3) the right
not to be disturbed in holding goods without precise knowledge
that some of them are stolen; (%) the holding of distressed
merchandise; (5) possession of goods whose identities may be
transformed. Thus Klockars (ibid.) concludes that the fence
avoids being caught, not so much by design of elaborate
procedures, that frustrate attempts to prove his illegal

conduct, but by making his illegitimate conduct
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indistinguishable from the normal activities of the business
world.
(b) Drops II

Occasionally, especially with highly identifiable
goods, the fence must engage in the additional behaviour of
concealing merchandise., Nineteenth century receivsrs are
reported (Tobias, 1972, p.118, 121) to have lived in specially
constructed premises containing false doors, cellars and trap-
doors, into which all goods were initially placed. Nowdays,
the "drop", unlike the transitory drop (see above, p.73), is
a relatively permanent location, other than the fence's premises,
in which the goods may be stored. For example, it may be a
house, garage, warehouse or even a parked trailer (Yoder,
1954) .
(¢c) De-identification

A classic additional activity of ihe fence aimed
at ensuring ths successful handling of stolen goods, 1s
rendering them unidentifiable and therefore unclaimable by
their original owner. It involves, either the physical
removal of identifiable characteristics, or changing or
deleting identifying marks (Anonymous, 1832, pp.491-492;
Binny, 1862, pp. 308-9; Chesney, 1972, pp219-22; Dudley, 1828,
pp. 40-41). Since the introduction of mass production
manufacturing techniques, there has been less need to engage
in such activity as most goods are "fungible" or
indistinguishable from others of their kind (U.S. Select
Committee, 1973, p.45; Schweinsmann, 1962, p.365). As
Klockars fence says,
Even if detectives find out it's me that's got it, how you
gonna know it's yours? Say it's suits, Botany sults... I
got Botanys, you got Botanys, every store in town's got
Botanys. On stuff like that you don't even have to cut the
labels out. Somebody brings me suits like that, name brand,

T don't even have to touch ‘'em. Just put 'em right up on the
rack,
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Indeed, whether goods are rendered unidentifiable will depend
upon the nature of the redistribution relationship. If the
goods are to be sold to persons who have full knowledge of
their stolen nature, who are prepared to assume the risk of
possessing identifiable stolen property, and who are willing
to do any necegsary de-identification themselves, then this
procedure will be redundant. Similarly, in cases where goods
are returned to their owners, the removal of identification
may not only be unnecessary, but also detrimental., In these
cases the fence derives his protection from the '"no questions
asked" clause which prefaces any negotiations.

In contrast, commentators assert that most fences
are concerned to reintroduce their goods into the legitimate
market. It has been argued for example (Anonymous, 1865, p.
129; U.S. Select Committee, 1972, p.3) that this must be the
case, "for if it were otherwise, the area would be so limited
as to choke the criminal market, and the thieves would find
no buyers because the buyers could not sell", To be
successful, reintroduction requires that the ultimate
purchaser is either ignorant of or at least prepared to ignore
the possibility of the goods' stolen nature. To achieve this
state, the fence is held to confer upon the goods a certain
legitimacy.

(@) Legitimation of the Sale

The legitimation of the sale may be gradual or
immediate. The former process has been well documented and
involves the passing of goods through many hands; each
stage adds more legitimacy as every new receiver is further
away from the knowledge of the theft and is less suspecting of
it, as the price rises (Middlemas, 197%5). The latter process

is partly fulfilled by the fence's claim to a reputation as a
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businessman., However, three other practices are held to go
a long way to ensuring its success; stock mixing, receipt
fixing and telling a sad story.

Stock mixing is the intermingling of stolen and
legitimate goods, which when done with fungible goods makes it
impossible to distinguish which goods are stolen and which are
not (See above, p.75). Receipt fixing ensures the success
of the identity transformation and provides legal authority
for the mixing of stock. Klockars (1974, p.89) says that to
create this appearance of legitimacy through receipts, the
fence must falsely claim the receipts cover stolen property,
forge those receipts, and maintain receipts with vague
descriptions of merchandise. In the sixteenth century such
receipts were made out to "John O!Noakes'" being the equivalent
of John Smith (Greene, 1591). Finally, by telling a "sad
story" (Smith, 19263 Roselius and Benton, 1973, p.191;
Anonymous, 1865, p.131), the fence completes the confirmation
of legitimacy by "explaining" the relatively low p2ize of the
goods, by way of a verbal statement accompanying the goods, at
the point of sale, for example, stating that the goods are
damaged or are seconds (As will be seen later, this presentagion

is a major feature of the amateur trade).

(iii) Slaying Dragons

Having constructed the fence as a clearly
identifiable criminal, the Mr, Big of property theft,
commentators go on to argue that society cannot hope to
combat theft without first eliminating him (U,S. Select
Committee, 1974)., Multifariousways are recommended whereby
this can be achieved (Ibid.). Thus it is suggested that, the
cost of dealing in stolen goods should be raised, by

inereasing conviction rates, allowing thieves to turn State's
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evidence, allowing those losing property to sue for triple
damages, lengthening the distribution channel, jamming channels
of communication, It is also suggested that the public and
industry be made aware of receiving stolen goods through
public hearings and crime prevention advertizing campaigns.
Finally, it is said that goods should be made increasingly

easy to identify by serialization, public records, licensing
and regulzting exchange situations.

It is obviously difficult to assess the
effectiveness of any of these recommendations in their
intended aim of reducing or eliminating property theft and/
or the fence. However, it is my belief that they will not

achieve their aim. Any detailed assessment of the

recommendations would be at best speculative, at worst
laborious, and will not be attempted here. However,
Chappell and Walsh, perhaps the most fervent contemporary

supporters of the active conception, reveal why it is

unlikely that the recommendations will have their desired
effect., In a recent work (1974b, p.168) they argue:

To deal effectively with the fence, we must first alter our
perceptions of him, The law after all, can only proscribe
and protect against that which we can describe for it.
Elsewhere (1973, p.4), while criticizing the ineffectiveness
of the conventional view of theft, they inadvertently give us

an insight into the description which they believe should be
defined in law:

Even when the conventional view of theft does its best it

doesn't do very mueh. It ignores most of the iceberg in

favour of focusing on its most visible part; and rather than
slaying dragons, it feints at their images.

It would seem then, that it is "dragons" that Chappell and
Walsh require us to describe for the purposes of legislation.
While they might object to this perhaps too literal

interpretation of their style, it is nevertheless, an



79

unfortunate term for them to use, for it is my contention that
the fence, like the dragon, is in large part a product of its
commentator's documentation. Indeed, it is my argument that
in attempting to get something done about property theft,
writers have created no less a mythical beast than a dragon.
So far, in our examination we , unsurprisingly, have exposed
the dragon, However, if we delve beneath the paraphernalia
of documentation and look at what those engaged in the
enterprise of receiving actually do, rather than looking at
what would be slayers of dragons believe they do, we will
begin to appreciate the extent of their distortion. In the
next section I will argue that because of the nature of the
evidence used, commentators have made serious omissions in
their accounts of how the fence is allowed to operate and
indeed, the nature of his activity/identity. In doing this

they have inadequately accounted for his persistence,

(c) Persistence of the Fence

Two basic reasons are given by commentators to
account for the persistence of the fence: (1) ability to
circumvent the legal process as a result of the
inefficiency of its laws; and (2) the difficulty of proving
mental intent and possession of stolen goods., Chappell and
Walsh (1974%a, p.488) have described these as problems of
"Legal Deficiency" and "Evidentiary Deficiency", respectively.
(See also Fahey, 1971; O'Brien, 1967; Yoder, 1954). However,
these reasons are based on very few studies, whose evidence
can be show to be biased in at least three ways. Firstly
in no cases are first-hand investigations of the scenes of
interaction made. For example, Hall (1952), The Prison

Committee of the Association of Grand Jurors (1926), Chappell
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and Walsh (1973), Fahey (1971), Shover {1972) and Roselius
and Benton (1973) rely on interviews and existing
documentation as bases for their studies. Secondly, in few
cases are persons actually engaged in the enterprise
interviewed. The nearest most of the above writers come to
direct reports of the receiving enterprise are biographical
and auto-biographical documentation, as is the case of Hall
(1952, p.156), or interviews with thieves, as in the study
by Chappell and Walsh (1973). Shover, (1972, p.540) does
interview one fence, but his concern is essentially burglary
rather than receiving. Roselius and Benton (1973, p.179) say
that they interview a '"sampling of thieves and fences'", but
they do not tell us how many fences constitute a sampling, or
even what they include as being a fence. Finally, all the
sources used have a declared interest of eliminating the fence.
Thus the Prison Committee of the Association of Grand Jurors
(1928, p.5) say they relied on, "the splendid cooperation
from various City and State Officials, lawyers, prosecutors,
police officials, business executives, representatives of
cormercicl agencies, trade assoclations, commercial credit
bureaux, insurance companies, newspapermen, and others
including private detective agencies". Hall (1952, p.156)
utilized interviews with public officials, private
investigators and representatives of insurance companies.
Fahey (1971, p.16) used police interviews and legal
documentation. Roselius and Benton (1973, p.179) used a
sampling of law enforcement personnel, while Chappell and
Walsh (1973, p.4) place emphasis on their source of police
intelligence reports.

In summary, it is reasonable to suggest that the
evidence previously used is both second-hand and crime-

prevention-biased. A consequence of this is a faillure to
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appreciate that at least two other kinds of reasons account
for the continued existence of the fence: (i) official

involvement and (ii) public demand.

(1) Official Involvement

Police, insurance companies, and private detective
agencies all become involved in the receiving enterprise., By
far the most important is involvement by the police, The
nature of the police-fence relationship might be expected to
be one of conflict; the fence constantly battling against
police attempts to convict. However, recent evidence shows
that the practical situation is revealed to be one of police-
fence co-operation.

The reason for this is not difficult to see.
Suppose in all cases where fences are known to the police,
concerted action was taken to bring conviction. It might
appear obvious that the fence would not benefit, though there
are circumstances (Klockars, 1972, pp.4-5) where conviction
can improve the fence's standing in the thief-fence
relationship. What is not so obvious is that convicting
fences. is not beneficial to the police., This 1s because the
public, particularly the victims of theft, have more sympathy
with the fence than the thief, the former having far higher
social status (U.S. Select Committee, 1972, p.2; 1973, p.8;
Klockaes, 1974, p.139). Consequently, public commendation
accorded to police is not as great where fences are
convicted as where conviction of a predatory criminal, such as
a thief is secured. The differential acclaim accorded to
police for convicting thieves rather than fences, is
reflected in the way police achievement is measured: through

the percentage of crimes-reported, that are cleared up
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(Klockars, 197%, p.28; Chappell and Walsh, 1973, p.3). Since
those reporting offences to the police, tend to report
predatory crimes more than non-predatory ones, (Box, 1971,
pp.174=77), convicting a fence has little effect on this
measure, Finally, the conviction of a fence can actually

be counter-productive to police action, for as Chesney (1972,
p«.219) has noted, it closes down known and thefefore partly
controllable outlets for stolen goods, which in turn makes
both conviction of the thieves, and recovery of the stolen
property more difficult. The situation of police~fence
relationships, therefore, is that generally, both parties
stand to lose from operation of the conviction process.

In contrast. co-operation represents a positive
gain to the police and the fence. Because of their
respective positions, both have access to resources desired
by the other. As a result of the nature of the receiving
enterprise, thes fence is in a good position to provide
certain resources desired by the police. He is able to give
information about thefts, for he knows who commits these and
probably can make a good guess as to where the goods are
located (Chappell and Walsh, 1974b, p.167; Crookston, 1967,
p. 683 Martin, 1952, p.69). He can provide the police with
more than information, however, for he is able to "set-up" a
thief by arranging for a thief to commit a particular theft
and arranging for the police to be present upon his return
(U.S. Select Committee, 1973, pp. 21, 30-36). Moreover,
because of his knowledge and contacts, the fence is able to
secure the return of stolen goods (Ibid., p.23, 25-26).
Finally, the fence is able to offer the police ""bargains",
or gifts of stolen goods (Klockars, 197%, p.104; Emerson,
1971, p.363; Yoder, 1954, p.72; Anonymous, 1974, p.12).
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In return, the police are in a position to offer
certain resources desired by the fence. They can give him
information in the form of advanced warning of impending
investigations, or the danger of purchasing certain goods
(Yoder, 1954, p.72; Pearson, 1973, p.22%) They can provide
protection by not pursuing their enquiries should their
investigations lead to him (Klockars, 1974, p.1003; TU.S,
Select Committee, 1973, p.26; UPAL, 1974, p.3). Occasionally,
they may offer him money, but a more useful approach is to
patronize his store providing him with some of the essential
legitimation necessary for conducting his business (Klockars,
1974, p.105). Finally, a protected arrangement with the
police gives the fence power over the thieves with whom he
deals, as it is used by him as a threat in order to obtain
the best price in the bargaining situation (Chappell and
Walsh, 1974b, p.1673 Ahern, 1930, p.62), In short, then,
as Howson pointed out (1970), the lesson of Jonathan Wild
has not been learned. Wild's role as a fence and a Thief-
Taker was no coincidence; today the roles may be separated
through division of labour, but their interdependence remains
paramount,

In addition to the police, insurance or private
detective agencies account for the persistence of the fence
by acting as a buffer protecting him from public reaction to
the theft, This may occur by diluting the victim's desire to
pursue the thief or fence through the provision of
compensation, without the time and trouble of court
proceedings (0'Brien, 1967, p.69; Yoder, 1954, p.19).
Insurance companies and private detective agencies may also
protect the fence by co-operating with him for the return of

stolen property. As in the case of the police-~fence
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arrangement, both fence and insurance company gain by
co-operating. If the fence can arrange for the return of the
goods via the insurance companies in exchange for money and
"no questions asked", he is assured of a safe market for the
whole of his goods. Similarly, if the insurance company can
regain the goods by payment of a relatively smaller sum than
would be the case if the goods were completely lost, they to
benefit (U.S. Select Committee, 1973, p.26; Hall, 1952, p. 202),
(ii) Public Demand

Public demand accounts for the persistence of the
fence by ensuring that there is always a ready market for
stolen goods. It is manifest through the willingness of
individual members of the public and private business concerns,
to purchase stolen goods.

A fundamental feature of the role of the consumer
in industrial societies is to purchase commodities at the
cheapest possible price. Consequently there is a social
tendency for most of us to purchase foods whose value is
under-represented by their price. ©Such a purchase is known
as a bargain, and implies that we are to get something for
nothing and that such a state of affairs is desirable

While some commentators recognize this tendency,
they argue that it is only present in lower class sections of
the community. Roselius and Benton (1973, p.189), for example,
say that a consumer's belief that he is getting a bargain is a
strong buying motive providing part of the explanation for a
market in stolen goods. However, they continue: "Primary
demand for stolen goods is probably relatively low in the
public at large, but may be relatively high within certain
low income sectors of the population". It is this same

assumption that led the President's Commission (1967, p.99) to
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proclaim that, "The redistribution of goods through theft
might constitute a significant subsidy to certain groups in
our societys; its curtailment might have significant side
effectsess”

In contrast, the evidence suggests that "bargains"
in the form of stolen goods, are purchased by persons
irrespective of their class or social background. In
Klockars! work (197%) it is shown that customers to the fence's
store include, secretaries, bank tellers, executives, policemen,
detectives, lawyers, tipstaffs, an occasional judge, customs
officials, waterfront workers and inspectors, insurance
adjusters, private detectives, and crime reporters. Indeed,
Klockars (ibid.,p.104) points out that the largest single
group of customers is connected with law enforcement,
Similarly, Emerson's (1971) "swagman" sells his stolen wares
to, "professionals and blue-collar workers", neighbours,
policemen and a dentist. Emerson (ibid., pp. 34-35) says,
"Most of Tommy's customers, like the dentist, can afford to
maintain adequate wardrobes by shopping in retail stores. But
by dealing with Tommy, they get more for less and people
are always ready for a bargain".

Further evidence of the public demand for stolen
goods is the existence of the hustler or "con-man". The
hustler is someone who sells merchandise at a price far
higher than the true value commanded by the goods, achieves
these sales by falsely claiming the goods are of a superior
quality to that which they genuinely are, and explains the
low price by falsely claiming the goods are stolen., As a result
the consumer believes he has a bhargain when in fact he has
just the opposite. If the public were not prepared to

purchase stolen goods, the hustler could not operate; that
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he does so successfully demonstrates the social demand for
stolen goods (Pace, 1971, pp.1, 33).

Just as it is the role of the consumer to purchase
goods at the least possible price, so it is the role of the
private businessman to do the same. Whereas the consumer
finds it socially acceptable to purchase '"bargains'", the
learned motivation for the businessman is the maximization of
profit., As Klockars (1974, p.111) has argued, the primary
advantage of dealing in stolen goods is that of price - the
wholesale buyer of stolen goods can get anywhere between
twenty and eighty percent off the normal wholesale price.

As we have seen from the earlier elaboration of the fence
identity, commentators have traditionally held the view that
the purchaser of stolen goods is essentially a criminal who
operates a business of the trade in stolen goods, and does so
under the guise of a legitimate business frcent. However, the
latest evidence suggests that the main support of illegal

sales from the thief is the legitimate businessman. In her

study, Walsh (U.S. Select Committee, 1974, p.527) reports that
67 percent of the fences she studied were proprietors of
legitimate businesses. The District Attorney for Los Angeles
(U.S. Select Committee, 1973, p.4) has described how
investigators from his department opened up an apparently
legitimate electronics store, in order to catch certain
suspects known to be stealing goods from a nearby department
store. Subsequently, the suspects came into the electronics
store and offered to sell the D.A.'s men thousands of dollars
wotrth of televisions and tape recorders. The District

Attorney (ibid.) said:
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The case underscores one of the major supports for illegal
sales -~ the greed of the legitimate businessman. The thieves
in this case felt completely safe in making an offer to an
apparently legitimate store... In our investigations of
fencing operations this aspect has become very clear., Too
many legitimate businessmen are willing to buy hot merchandise
if 1t assures them of higher profit.

(My emphasis)

Legitimate businessmen may deal directly or
indirectly with the thieves. The evidence on direct
dealing in limited (Cooper, 1936, p.70), but in his book on
the Kray twins, Payne (1973) describes how businessmen purchase
goods obtained through "longfirm'" operations (Mack and Kerner,
1975, ppe.18-20) or hijacks. He says that the goods come into
the warehouse where they are sold on the floor at about twenty
five percent below what they cost, in other words about half
of the retail price. The buyer, who might run an honest
supermarket or general store, pays cash and gets a receipt
showing he paid four and a half percent above the wholesale
price - which he should have done. Payne (ibid., p.61) says,
"there are several firms in London which owe their present
prosperity to buying cheaply longfirm goods, and this business
goes on as actively today as ever" (See anonymous, 1832, p.493),

Alternatively, the legitimate business obtains its
stock of stolen merchandise indirectly, through a buyer.
Klockars (1974, pp111-12) has explained how this works. The
fence gets in touch with a buyer from a large corporate
business, who purchases merchandise for a figure below the
wholesale price. The company pays the fence by cheque for
what the buyer has purchased, and the difference between the
price and that agreed is passed on to the buyer and is known
as a'kick-back'. Klockars (ibid.) says this illustrates how
a large corporation may unwittingly co-operate in the traffic

of stolen goods, though at the same time, he reveals his fence
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alleging that department stores deliberately close their eyes
to the illegality of buyer's purchases.

In short, then, the evidence suggests that a
significant factor in the persistence of the fence is the
willingness of legitimate businessmen to purchase stolen
goods, More than this, however, it implies that it is not
the case that one species of actor, the "fence", buys stolen
goods, whereas another, the "businessman" , buys legitimate

ones. Rather, it demonstrates that businessmen buy cheap

goods in order that they may sell at a profit; a greater or
lesser proportion of their purchases may be illicit,

In the next section I argue that a mishandling of
the evidence available has given rise to the erroneous
selection of the professional fence as the most important

type of trader in stolen goods.

(D) Mishandling the Evidence

For most commentators, classification of the
multifarious behaviour which constitutes the receiving
enterprise is achieved implicitly. However, it is possible
to expose four stages of selection through which commentators
arrive at the clearly identifiable "professional fence". In
the first stage, various criteria are selected upon which
classification is based. These are; purpose of purchase,
implied in Hall's dealer/consumer (1952, p.155) distinction;
degreel%rganization (ibid.); degree of active involvement
in theft (Tegel, 1964, p.88), degree of knowledgeable
involvement (Roselius and Benton, 1973, p. 1895 Crapsey, 1871
p.500) 3 frequency of purchase (Hall, 1952; Roselius and
Benton, 1973, p.189; Shover, 1972, p. 544), scale of
operation (ibid.) and degree of specialization (ibid.). The

next stage involves selecting a few types from the numerous
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theoretical possibilities implied by the chosen criteria

For example, on the basis of Hall's (1952, p.155) four implied
criteria, i.e. purpose, knowledge, frequency and organization,
his typology really ought to contain at least twenty four types.'to
Hementions just three; the professional receiver, defined as

a dealer in stolen goods who maintains an organizationj; the

lay receiver who knowingly buys stolen goods for his own
consumption; and the occasional receiver who buys for resale
but infrequently. Where are the other twenty-one types

which complete the theoretical possibilities of the framework?
More recent contributors have exercised caution in selecting
types. Chesney (1972, p.128) resists selection by describing
the enterprise in terms of a continuum, and Roselius and

Benton (1973a, p.176) avoid the error by limiting their
criteria choice to two, so that the full complement of types

is no more than four. The third stage of the selection

process is to dichotomize the remaining types around a
professional/non~professional distinction. Thus Hall (1952)
though identifying three types defines one of these as
professional, while the occasional and lay types are jointly
referred to as non-professional (See also Anonymous, 1865, p.128;
Crapsey, 1971, p.499). Finally, by simultaneous de-emphasis

of the non-professional type and emphasis of the professional,
the latter is selected as the most important for consideration,
This de-emphasis has been based on the argument that for years
the law has been biased towards the non-professional and has
failed to convict the '"real" fences on which it should now
concentrate (Anonymous, 1832, p.490; Crapsey, 1871, p.499).
But often the literary mechanics of this process are less
sophisticated, with non-professional types simply being

omitted from discussion, as in Hall's contribution of one
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sentence and two footnotes (1952, np.l55, 218).

It is my contention that this four stage selection
process represents a mishandling of the evidence with the
result that the professional fence is erroneously selected as
the most important type. The crucial question is, "On what
basis is cach stage of selection made®" It is my belief that
the answer to this question reflects the commentators' purpose
in documenting the enterprise: that selection is based on the
commentator's intuition guided by his crime-preventive desire
to bring about an effective means of eliminating the subject of
of his inquiry, in the hope of reducing property theft. In this
context, we can see that the 'deduction' of the single type
"professional fence'", is not so much a result of constraints
imposed on the commentator by the everyday activity of the
members studied, because few members have ever been studied.
Rather, it is a result of creating a clearly identifiable
criminal upon whom specific action can be focused.

This is not to say that commentztors engaged in
selection are aware of the inadequacy of their documentary
procedure, or even that they are engaged in selection. O(n the
contrary, they probably believe in its adequacy and even that
this adecuacy is self explanatory:. that criteria reflect
important contingencies of the actual receiving activity; that
types represent the clustering of behaviour around these
contingenciess that the behaviour of & certain type is
professional in nature; and that this professional type is the
most important in the structure of property theft. Indeed, to
an extenty each of these @ssumptions may appear valid. For
example, in the case of criteria selection, certain contingencies

appear crucial in the determination of different behavioural
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types. Thus the purpose for which the receiver purchased the
stolen goods may seem to be important as his enterprise can be
expected to be very different depending upon whether he is to
keep the goods for his own consumption, or resell them.
However, persons receiving stolen goods engage in much activity
other than the specific exchange activity. They eat, drink,
socialize, negotiate, celebrate and perhaps pontificate. Since
with the exception of the study by klockars (1974%) and this
research no commentators have examined, at first hand, the
context of the activity surrounding the receiving enterprise;
it is impossible for them to arrive at any sound judgment as to
the importance of respective criteria, or for that matter know
what is the range of relevant criteria.

Similarly, in the case of type-deduction, certain
behavioural patterns might appear to occur more frequently
than others, whereas others might seem to occur so infrequently
es to be deemed unimportant. For example, a theoretical
possibility identified by Roselius and Benton's (U.S. Select
Committee, 1973, p. 177) schems is the unaware heavy user,
They note, (ibid.) '"that such a type is probably insignificant
in number. The plausibility of this de-emphasis, however, is
contingent upon certain assumptions, relied on by the
commentsa tors as being held by the readers. Plausibility is
only confirmed if we assume that of all goods sold, only a
small proportion are stolen, that these goods are only available
through certein channels, and that the "unaware consumer'" is
unlikely to have access to such channels. Rather than leaving
the holding of such assumptions to chance, Roselius and Benton
(19732 p. 176) ensure that we hold them for immediately prior

IS

to their classification of receivers they say:
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To be a potential customer the consumer must at least be able
to come into contact with & fence or a thief. This capability
is not necessarily widely held throughout the public since many
persons do not frequent bars or do not have shady "friends-of-a-
friend', DMorality, aversion to risk and inconvenience or
purchase, preclude many other persons for the market of stolen
goods. Therefore, one would expect that some regular users
consume the major portion of stolen goods.
But where is the evidence for such wisdom? As we have seen
above, current research into the actual activity constituting
the enterprise of receiving suggests that rather than being
confined to, "shady friends of a friend", operating out of
"bars', the trade in stolen property operates a2t all levels in
social life. This being the case, it seems appropriate to
suggest that many "unaware heavy users' exist. However, 1t is
not the purpose of this argument to meke such claims, but to
demonstrate that the claims that have been made, together with
the selectivity based on them, are more derived from opinion
than from any appreciation of what those involved in the
receiving enterprise actually do. However, we need not merely
suppose this is the case, for as Roselius and Benton (ibid.)
tell us:
Consumers of stolen goods can be 1ntu1t1vely grouped into
different categories as an initiel step in determining their
socio~economic features and for studying their buying patterns
and motives.
Thus type-deduction is revezled to be founded upon no more than
the commentztors' intuition, and yet by means of the selectivity
thot is implied in it, certain types are excluded from further
study on the grounds that they are "probably insignificant in
number",

The same criticism, namely the absence of first-
hand information of the receiving enterprise and over-statement
of the evidence available, constituting a general mishandling,

can be levelled at both writers' classification of receivers

into professionzl #nd non-professional, and the subsequent
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emphasizing of the former and de-emphasizing of the latter. A
criticism made by Klockars (1974, pp. 169-70) of Hell's typology
is generally true of previous approaches:

Hall's typology and the elaboration which followed it are
unsatisfactory .... Hall had no way of knowing what proportion
of the traffic in stolen property passed through professional
receivers. In spite of this lack of information his images of
the lay and occasional receivers are unduly sparse and flat.
They suggest nothing of the trade in stolen property among
amzteur thieves and dabbling dealers which thrives in bars,
schools, offices, factories and neighbourhoods.

At the same time, Hall did not teke the amateur trade seriously
enough, he took the idea, the image of the professional too
seriously. Hall, himself a professional, must surely have known
that professionals, even learned ones, are not nearly so
rational nor disciplined nor perfectly formidable as they let
outsiders believe they are o...

Hall might have added other factors: the competence of the
receiver, his business acumen, the attention he gives to his
work, his industry or indolence, the condition of his health,
his relationship with his wife, the intonation of his voice, and
the quality of his best manipulative smile. But Hall's image

of the professionel is ideal. It zdmits no bungling, no
stupidity, no laziness, nor poor judgment, no misunderstandings,
no pathos and no humor.

In summery, a mishandling of the limited evidence
available has resulted in a failure by commentators to appreciate
the pertinence of non-receiving related activity, which the most
recent research shows to be crucial in forming the context to
the activity of receiving. DMoreover, as well as dismissing the
significance of non-professional types ignorance of the
contextual activity surrounding the receiving enterprise has
given rise to a distortion of the identity of the so called
professional fence. 1t is towards a reassessment of his
identity in the light of new evidence that the remainder of
this chapter is directed.

(E) _The Qther side of the Fence

The crime-preventive bias of sources used by most

students of receiving has resulted in the accumulation of a
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body of partial krnowledge about the enterprise. A consesquence
of this knowledge has been the production of a distorted image
of the fence identity. Fortunately, however, the latest
research on the subject, Klockérs (1974%), partly remedies
this omission. Unlike previous studies, Klockars bases hils
work on a combination of interview and direct observation
(amounting to four hundred hours during a period of fifteen
months) of one fence, Vincent who has successfully operated
his business for the past thirty years. While Klockars'
work will undoubtedly become a2 criminological classic on many
grounds, two basic themes emerge as pertinent to this analysis.
The first, as we have already seen, is that the study endorses,
and in places, considerably expands various features of the
traditional money-motivated presentation of the fence identity.
The second, and by far the most important here, is Klockars'
extensive reporting of the context of the activity of the
professional fence,

While it may not be immediately apparent, Klockars
is inclined towards the former of these two themes, especially
in providing any overall explanztion of the receiving enterprise.
Indeed, he includes one of the most explicit statements of the
money-motivating perspective when he proclaims:
Vincent is a businessman. He buys and sells merchandise in
order to make a profit. Some of his merchandise is stolen,

some of it is not. There is only one cdvantage to trading
in stolen goods; one czn buy them cheaper than legitimate goods

and thus make a greater profit.
tibid . o D.77. My emphasis.)

Since Klockars is the first commentator to acknowledge

the wealth of contextual activity surrounding the receiving
enterprise, it may seem ironic that he should include any
such unqualified economic assertions about the reasons for

trading in stolen goods. However, as I hope to show, this
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statement, far from being indiceative of mere irony reflects an
underlying trend in Klockers' work: that his explicit inter-
pretation of fencing ultimately rests on an economic base.

It is my belief that because of this, he fails to promote
sufficiently the importance which the contextual activity hes
in motivating Vincent.

A major problem with Klockars' analysis is that money-
meking is explicitly zccepted as the end-purpose behind the
process of interaction he describes as fencing. He makes no
attempt to establish what money-meking means for Vincent which
is surprising, because @s well as having the evidence available
to do so, it is part of his own theory (ibid.p.l80) that the
potential fence, before becoming willing to engage in the
activity must decide that to do so is enjoyable. Nonetheless,
if we examine hlockars‘ggjggggi closely, it is plain that
Vincent himself does provide some depth to the notion of money-
making. Thus it is revealed that it is not so much mere
accumule tion of wealth that is enjoyable. Rather, as we can
see from Vincent's early hustling experiences, it is the zct
of extricating money from others that provides enjoyment:

I guess it began with Paul a2nd Hoppo. They were both hustlers,
They'd sit eround in the kitchen at night and talk about the
scores they made that day. One guy they stuck for fifty dollars,
eanother for forty-five, things like that.

(1bid.s P«35.)

Hustling taught me how to read people. 1 was a great
bullshitter, @ good con. I could tell nine times out of ten

who I could sell,

I knew I wes doing wrong... But I wes twelve years old and I

was outsmarting men five times my age. 1 _would get s kick

every time I clioped somebodv.
(ibid., pp. 36-39. My emphasis)

The excitement Vincent experiences through the 'dezl' is

underscored in the following extracts from his fencing biography:
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When I go to bed I lay there and my whole day goes before me
I can see each deal I made, how much I paid, what I got,
exactly the number of pieces. It's quiet, not a sound and I
can tell you every move I made that day. As soon as I'm
through thinkin' about it, then its gone. If I got somethin'
and sold it, I figure it's over an' that's it., It's outta my
mind completely.

Then I start thinkin'about the next day. What kinda deals I'm
gonna work, who I'm gonna sell to. I piece it all out. That's
when I work out my best ideas.

(ibid., p.76)

I ain't braggin' now when I say this Carl, but when it comes
to bein' in bed with a woman I think I rank with the best of
'em, You know I can sometimes go for half an hour, maybe
forty-five minutes without finishing, you know. If I want to
do that I just set my mind to some deal I got goin' and think
about what's happenin' and don't finish until I want to.
(ibide, p. 194)

As well as enjoying the act of making money, Vincent
enjoys other activities surrounding the exchange of stolen
goods. Klockars describes (ibid., p.76) how, on Sundays,
Vincent is the host to local businessmen, providing them with
coffee and doughnuts as refreshments while together they,
"review last weeks triumphs and discuss this weeks
opportunities", He describes (ibid., p.105) how the arrival
of high status people, or those Vincent has known for many
years, prompts a minor celebration. Finally, it is evident

from The Professional Fence itself, that Vincent immensely

enjoys talking about "being a fence'.

That Klockars' allegiance is with the economic
explanation of fencing is even more evident from the
interpretation he places on social acts done by Vincent.
While Vincent enjoys the undoubtably unsocial act of

exploiting those with whom he deals, such behaviour does not

preclude his participation in and enjoyment of, purely social
acts. Klockars, however, sees such acts differently. He denies
Vincent the possibility of conducting any altruistic acts by

explaining all his behaviour in economically rational terms.

For example (ibid., pp.124-25) when Vincent buys a thief
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breakfast, offers him a drink, pays his cab fare, gives him
a present for his girlfriend or childrcn, 1t is held to be ,
either a device for '"cooling the mark" after a sharp deal,
or an attempt to maintain a good reputation among thieves,
for the purpose of ensuring future supplies of stolen goods.
According to Klockars, (ibid., p.155) "Self interest becomes
visible in generosity and profits make altruism suspect".
Similarly, when Vincent makes large donations to civic and
charitable activities, which include orphanages, churches,
delinquency and recreational programmes, firemens' and other
public service funds, in total estimated as equivalent to a
yearly ten mdllion dollar tax saving, Klockars (ibid., pp.
193-9%) identifies an interest here as an attempt to create
an economic link with legitimate society which the stigma of
his occupation would otherwise prohibit.

Almost as if in dissent with Klocxars'interpretation
of his activity, Vincent asserts another side of his
enterprise:

You don't have to be a bastard to be in this business you
know., You can treat people decent... I treat the people I deal
with right, If they're in a jam an' I can help 'em out, I'll
do iteese I'm known for helpin' people out when I can.

(ibide, pe154%)

He emphasizes (ibid.; p.155) that he is liked by the people
he does business with (in contrast to the traditionally held
view that hostility exists between fence and thief), that if
it were otherwise, recriminations would be evident and they
are not, He points out that he has one thicf that calls him
his "white father", because he has been so good to him,

How much Vincent's good relations with those he
deals are determined by underlying self interest, and how

much by social or altruistic concern, is difficult to assess,

but surely we ought to listen to Vincent's own explanation
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of his actions, at least on a par with Klockars' interpretation
of them, Similarly, it is questionable whether Vincent needs
to give money away, as he does in his charitable donations,
merely to create an economic link with legitimate society.

Is not the existence of his own operation, in which he supplies
many legitimate firms with goods, and is patronized by high
status legitimate members of society, sufficient evidence of
his economic integration?

Possibly under the influence of Klockars'
persuasivness, Vincent concedes that he has done some bad
things in his time, but even at this stage he maintains that
he has done many good things:

Sure I've done some bad things in my life., Who hasn't.
Everybody's got a skeleton in his closet somewhere., But you
gotta take into account all the good things I've done too,.
You take all the things I've done in my life and put 'em
together, no doubt about it, I gotta come out on the good
?;gié., pe.151)

It appears that Vincent is accusing Klockars of selecting
only the bad side of his life, He is arguing that Klockars
is giving a rather one-sided interpretation of his activity.
Taken literally, Vincent is actually saying that the greater
part of his activity is of the good kind,.

However, all Vincent's attempts to return Klockars
to a more appropriate account, are in vain. Klockars takes
Vincent's account, and turns it on itself., All this talk
about good sides and bad sides he says, is nothing more than
Vincent attempting to rationalize his behaviour. Indeed,
Klockars even seeks to make sociological capital out of the
argument by claiming to have 'discovered' yet another
"technique of neutralization", which he calls the '"metaphor

of the ledger". For Klockars, (ibid., p.151) Vincent's

attempt to present the other side of the fence, is merely
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an attempt to "balance" the ledger in order to come out on the
good side of any character assessment, Unfortunately, Klockars
fails to tell us the context in which Vincent came upon this
"palancing"., I suspect that rather than it being a

voluntary utterance captured from a mood of self reflection,

it was a counter argument thrown up against a Klockars!
provocation,

In short then, my dispute with Klockars is not so
much that he under-represents the social side of the fence's
activity, for Vincent will not let him. Rather, it is that
he under-emphasizes its representation. By transforming
each social act Vincent conducts, into one undertaken for
material interest, Klockars succeeds in devaluing any
possible altruistic interpretation, while confirming his
implied economically motivated model of the fence,

In contrast, my praise of Klockars' work is that
he incorporates sufficient description from Vincent to make
the alternative interpretation not merely plausible, but
equally probable. The evidence of Vincent, then, demonstrates
how the framework of fencing activity, that is dealing in
stolen commodities, can be managed in different ways, to
produce different ends; how it may be operated to produce
material wealth, but also enjoyment and social benefit, It
shows that @ purely economic interpretation of the fence's
activity merely accounts for the technology of the enterprise,
Alone such an interpretation not only distorts the identity
of the practitioners, but also undermines the meaningful
context of the activity for its members, With Vincent's
description of the meaning of the enterprise, the fence's
activity and identity is not only humanized, but more

importantly its attractiveness begins to be intelligible,
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(F) The Value of Studying the Non-Professional Activity

By now my argument should be apparent. I believe

that the existing documentary presentation of the professional
fence identity is a distortion. In all but Klockars' work,

it is a distortion because it is based on the mishandling of
grossly inadequate, crime-preventive-biased evidence, But
more than thisj; if the aberrant documentation had arisen
merely as a result of the difficulty of obtaining information,
then an extended critique as the one presented here would be
superfluous. Indeed, more pertinent would be a call for
research, However, as I have argued this distortion has been
caused during the creation of a clearly identifiable criminal
type who could be rendered responsible for the apparent
continuance of property theft, In short, the professional
fence identity is a product of various persons efforts to

get something done about property theft.

Contemporary commentators might take exception to
such accusation, believing that their representations are
necessary in order to reverse the dominance of the
conventional view of thefty which as we have seen implies
a passive view of the receiving enterprise, But it is my
belief that the signification process employed to this end,
while it may bring about a reversal in conception, wholly
overstates their case., The result therefore, is to cbscure
rather than clarify their problem. Instead of gaining an
understanding of this complex area of social life, writers
have produced a caricature of one part of it., Rather than
sensitizing their appreciation of the receiving enterprise,
commentators have misled others as to its nature., The
personification of theft through the portrayal of the fence
as its Mr, Big, not only misrepresents the activity of the

members involved, but also has implications for trade in
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stolen goods generally. Concentrating attention on one
character, the professional fence, results in an exaggeration
of the economicallly motivated component of man's activity,

In short, I am not arguing that it is the social
instead of the economic web that accounts for men engaging in
the professional activity., Rather, that in reducing the
social aspects of fencing behaviour to a function of the
clearly evident economic rewards, commentators not only do
an injustice to man's humanity, but, what is crucial, they
fail to understand what "economic rewards" mean to the
members involved, Moreover, in so far as I have demonstrated
the existence of a social plane underlying the professional
enterprise, there is likely to be found even greater
evidence of this in the non-professional activity. A full
understanding of this may give us an even greater insight
into the social component of the professioral activity, while
simultaneously enabling us to grasp what may prove to be an
even more widespread and indeed fundamental aspect of social

life,




Chapter 3
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LOCATED
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AMATEUR DEALING AND LAY RECEIVING : THE NON-PROFESSTONAL
ACTIVITY DEFINED AND LOCATED

So far in the discussion I have been using the term,
"non-professional receiving" to refer to stolen goods exchange
that is not included in the category of professional fencing.
Such an approach is, however, too unspecific. In this
chapter, I intend to clarify conception of the phenomena
under study. I will do this by defining and expanding what
I take non-professional receiving to mean, shqwing.how it is
different from, but related to other forms o%igﬁg;érty
distribution such as fencing, hustling, and black-marketeering,

and finally, specifying the sociological interest of the

social interaction upon which I am concentrating.

(A) Definition: Two Kinds of Non-Professional Activity

In the previous chapter we saw how commentators, in
attempting to signify the professional fence as the central
character in a system of property theft, de-emphasized the
importance of the non-professional activity. It is my
contention that this de-emphasis has confused identifying a
phenomenon, with judgement about its importance, As a result,
non-professional receiving is conceived of as the same
activity as professional fencing in all but degree. The
confusion has been amplified by those (Chesney, 1972, p.218)
who use the word "fence" to, "...cover alike the promoters of
big robberies and any unscrupulous retailer prepared to buy
a chunk of pilfered bacon'".

Even if non-professional receiving were the same
phenomenon as professional fencing, it is debatable whether
it is of lesser importance. Shover (1972, p.544) has said that
professional fences, "are clearly important, but we must

recognize that ...other types of criminal receivers may be
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equally important in the promotion of criminal careers",
However, Klockars (1974, p.163) points out that there is no
way we can know the significance of either professional or
non-professional activity for, '"no reliable information is
available on the relative contribution of different patterns
of sale and distribution to the overall flow of stolen property
from thieves to eventual customers"., Indeed, it is possible
that in terms of the total value of goods stolen, the non-
professional activity accounts for at least five times that
accounted for by professional fencing (See above chapter 1,
Pp+36-37) 4

In terms of this discussion, the pertinent issue
is whether non-professional receiving is something different
in kind from fencing, the professional activity characterized
in the previous chapter. Before we can examine this difference
it is necessary to define the professional activity. We
have seen above how professional fencing is held to operate;
but nowhere did we explicitly define it, It should by now be
apparent that essential to any such definition is the
characteristic of the reason for buying stolen goods, in
other words, the criterion of the purpose of purchase.
Commentators(Hall, 1952, p.155; Klockars, 1974, p.172;
Shover, 1973, p.508; U.S. Select Committee, 1973, p.40) are
agreed that fencing must involve dealing in stolen property;
that is the buying and selling of stolen goods in order to
make a profit., Outside this, agreement subsides and all
manner of characteristics are incorporated into authors!
definitions. However, as we have seen above (pp. 88-93)
many of these additional criteria are no more than the
authors' descriptions of their commonsense beliefs of how

fencing operates, rather than statements of what is
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fundamental to the professional enterprise,

Clearly, then, any definition of professional
fencing must include some representation of what additional
features make the buying and selling of stolen goods
constitute the phenomenon of professional fencing, but this
definition must be based upon evidence from actual studies
of the activity. In my understanding of this limited
material, the crucial factor is the principality of the
activity in providing the practitioner with both income and
status. Klockars describes (1972, p.1) this admirably when
he says of the professional fence, "He devotes the majority
of his time and realizes the vast majority of his profits

from his trade in stolen merchandise, Such an activity is

not secondary to other endezvours." (My emphasis), In other

words, to constitute the phenomenon of professional fencing,
the buying and selling of stolen goods must be publically
recognized as the occupational status of the practioner, It
is to occupational status that I believe Klockars (1974%, p.
172) refers when he says the fence must be "public'", "must
acquire a reputation as a successful dealer in stolen property
among law breakers, law enforcers and others acquainted with
the criminal community. He must arrive at a way of managing
the full significance of that reputation."

It is perhaps ironic that the first commentator to
emphasize the difference between the professional fence and
the non-professional receiver, was Hall (1952), who used the
distinction as a foundation for his campaign to reform lecgal
thought so as to recognize the importance of professional
fencing. Hall (ibid., p. 155) attacked contemporary legal
thought on the grounds that it did not differentiate between

the behaviour of non-professional offenders and the dealer
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in stolen goods, a distinction he believed essential: He says
"The behaviour of the professional criminal receiver is
persistent and complex. His activities are entirely different
from those of the lay and occasional receiver," Hall is the
first then to recognize two kinds of non~professional activity:
lay recieving which he defines as the knowing purchase of
stolen goods for one's own consumption, and occasional
receiving, which is the purchase of stolen goods, "for

resale, but infrequently". We may ask of Hall, what precisely
is the distinction that he says is not appreciated in lawz

He replies (ibid., p.196):

The essential defect in the traditional law on this problem

is that the ultimate consumer is lumped in the same category
with the professional receiver...the professional receiver.,..
buys for a different purpose, namely to reselll, Here we are
at the core of the essential difference - purchase for resale
not for consumption.

From this we see that Hall is not distinguishing between

three kinds of receiving activity - his claim to do so is
merely part of his rhetoric, Rather, he is distinguishing
between the professional fence and the ultimate consumer

(lay receiver). In the process of differentiating between

the two, he loses sight of the "occasional receiver" who

buys for resale only infrequently.

A close examination of Hall's footnotes reveals that,
like others, he conceives of the occasional receiver as no
more than a lesser important member of the category,
"professional fence". Thus he says (ibid., p.218)

There are intermediate groups of persons who buy occasionally
for re-sale. These are omitted for the present to simplify
the problem., Even if it were true that receivers cannot be
sharply divided, this would not affect the problem of treating
the extremes differently i.e. the need to construct at least
two broad classes.

So in the final analysis, Hall's tripartite classification of

receivers, collapses into a mere dealer/cornsumer dichotomy.,
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It is commendable that he was sufficiently perceptive to
identify three classes of receiver, but it is unbecoming

that his obsession with the signification of the professional
enterprise, precluded his appreciation of the lay and
occasional activities,

As is evident from Hall's work, the easiest of the
two non-professional activities to define is "lay receiving".
The difference between it and the professional and occasional
types, is that it is concerned only with purchase and not
with selling. As Barnes (1973a, pp160-61) says
Just because somebody purchases an item that may be a "little
warm" doesn't mean that he or she is a fence. This person
purchases one T.V. set, one radio, one clock, one toaster,
maybe one mink stole when he sees a bargain %hat he could not
pass up. In other words, when he sees something that is
essential in hishousehold and that he otherwise couldn't
afford to buy at a retail price., Although he realizes the
T.V or the mink stole may be "hot", he doesn't consider
himself a fence, just somebody who is lucky enough to buy
something at a bargain that otherwise he couldn'tve purchased.
The important point here, for our definition of lay receiving,
is Barnes' comment that the lay receiver realizes that the

goods "may be hot", and he is buying a "bargain", My

a|wac33

investigation of the activity reveals that the goods need notA

be stolen so much as apparently stolen., They must, however,

be sufficiently cheap to constitute a bargain:

In our area there was a kind of rule that if you couldn't buy
what you wanted bent, you got it trade. Whether you was in
the trade or not you went to great lengths to get it trade,
and if you couldn't get it there you got it from a cash and
carry by borrowing someone's card. You never went into a
shop and bought it., That's a mugs game.

(Steve)

The relevant factor is that the lay receiver is free to
provide his own interpretation for the cheapness of the
goods, Thus "knowing" the goods are stolen is more a
reflection of the legal definition of the offence than a

feature of the activity (See chapter 1, footnote 1). A more
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precise definition of lay receiving then, would be the purchase
of cheap goods or bargains, for one's own consumption, in
contexts which render ambiéuous their legitimate origin,

As we have seen, if we rely on the documentary
evidence alone, the distinction between occasional receiving
and professional fencing is difficult to make, For Hall and
others, the two activities were the same in all but the
frequency with which they were performed., Examination of
members' evidence, however, suggests that frequency of
performance is an inadequate criterion for definition, since
it fails to capture the special meaning of the enterprise
for those involved., Such examination reveals that, even in
terms of the criterion of frequency, this activity is not so
much done occasionally or casually as regularly, but on a part-
time basis., In addition an essential point missed by other
commentators is that the activity is gecondary to the
practitioners' principle income raising activity; it is not
his occupation, Indeed, rather than being a source of income,
it 1s something done, "on-the-side"., As Stan explained:

I just think of the money I get from doing it as just pocket
money., It's a couple of quid in my pocket, It's a little bit
extray helps you with the family, takes you on holiday that
little bit further, lets you have an extra bit of luxury. But
I don't need it, I can do without that money., It's different
cause I'm not doing it for a living.

None the less, the activity is one in which goods are bought
for the purpose of resale, which involves more than merely
receiving them, as with the lay receiver, Thus rather than
"occasional' or "casual receiving", I maintain that a more
appropriate term for the activity is, "amateur dealing".

In his work on breadsalesmen, Ditton (1974, p.23)

has defined a similar activity as "dealing", and says it is
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conducted for the mutual interest of those involved. He says,
"Dealing can be defined as meaning a part or portion, which

is distributed on a clandestine basis to the mutual intefest

of those involved," For the activity of amateur dealing to

be in "the mutual interest of those involved",; it requires

that the ultimate consumer, that is the "lay receiver", obtains
a genuine bargain, Amateur dealing therefore requires that

the members purchase genuine quality merchandise, As Emerson
(1971, p.35) says of his "swagman" (who is actually an amateur
dealer), "Tommy deals in any kind of éwag he can get his hands

on., If it is good quality merchandise that will satisfy his

customers, Tommy can use it,"

Although the amateur dealer finds that the majority
of genuine bargains are to be had from stolen goods, their
stolen nature is not fundamental to the enterprise., What is
essential is that the goods he purchases for resale are cheap:
I tell you what, if you name it I can get you it. Give me long
enough, I bet you I could get it for you. But there again it's
not necessarily knocked-off. It may be straight but it'll be
cheap, 1 don't go out of my way to find knocked-off goods.

I could put you in contact with somebody who could possibly
do something for you and possibly get it straight away. But
it might be legitimate. It wouldn't necessarily be bent,
(Michael)
In summary, therefore, we can define amateur dealing as the
it u&uﬂyhumﬂmgbwﬂvsnkﬂ
regular part-timeLpurchase of genuine qualitx(yerchandlse for
the purpose of selling cheaply to the mutual interest of those
involved. More generally, because of the nature of the
activity, amateur dealers and lay receivers can appropriately
be described as engaging in the amateur trade in stolen goods.

Before examining how the amateur trade features in
the structure of property distributiony it is worth
distinguishing amateur dealing from "hustling" and "black

marketeering'".
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Second only to the confusion which holds amateur
dealing to be a category of professional fencing, is fhat
generated by commentators (Emerson, 1971; Pace, 1971) who
describe the'activity as hustling. The confusion is not
altogether the fault of these writers for it is fundamental
to hustling that the appearance is given that the hustler is
either an amateur dealer or a fence, More.often, it is in
playing the role of amateur dealer that the hustler is seen,
since to be seen as a fence would mean being situated, and
since the hustler is éssentially a con-man, being situated
would mean being caught., Some persons do, however, engage
in both hustling and fencing and Klockars' (1974) fence
Vincent is one such .case (See below, pp. 125-128).

Hustling is the practice of legitimately purchasing
poor or second quality goods for the purpose of selling at a
price higher than the true value the goods would command,
achieving such sales by falsely claiming the goods are of a
superior quality to that which they genuinely are, and
explaining their 'low' price relative to the genuine superior
good by falsely claiming that the goods are stolen, In
sophisticated hustling operations, the claim that the
cheapness of the good is accounted for by the fact of it being
stolen, is not made explicit but is implied in the clandestine
manner in which the hustle is performed. Emerson's (1971,
p. 37)"swagman" reveals contempt for the hustler:
These guys run around like the cops are just two steps behind
them or stand on 8th. Avenue flashing rings and watches under
their coatse The suckers think that the stuff is hot., But if
the cops grab them, they have a peddler's licence and a bill
of sale, The stuff isn't hot - it's just junk from import

houses down towne.

The difference between hustling and amateur dealing, therefore,
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is that in the former, there is no concern for the welfare
of the buyer or lay receiver, just a desire to make a self
interested profit through "conning". As.Goffman (1962, p.
483) says of the con generally, "The con is practised on
private persons by talented actors who methodically and
regularly build up informal social relationships just for
the purpose of abusing them'", 1

Another area of confusion is between amateur dealing
and black marketeering, Roselius and Benton (1973, p.181)
say that black markets operate in an economy of scarcity
where a rationing system and price cartels are used to ensure
even distribution of essential commodities, DBecause the
demand is greater than the supply the price of goods is driven
up to artificially high levels, creating a black market in
which goods move illegally at prices far above the official
price and in quantities not authorized by the rationing
system, Now while i1t is the case that amateur dealers may
handle goods whose availability is limited and which are not
stolen, the essential difference is in the price charged to
the ultimate consumer, for such goods;
See this has become another racket, getting things straight
away. See most of the things you go for now, you've got to
wait. This has become another angle : you can get things
straight away. You know cars, washing machines, televisions
things like this. A certain kind of television. There seems
to be a market now of people, who get stuff straight away
and they quite possibly get it far below any price you could
pay for it,
(Michae 1)
Thus as Roselius and Benton (ibid.) say, "A major distinction
between black market and the market for stolen goods is that
the prices are higher than the official market price in the

former, and lower in the latter", Klockars (1974, p. 58, fn.)
suggests that the '"psychological atmosphere in both markets
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seems to be similar", I would dispute this. In the black
market , those involved are satisfying material self interest
at the expense of both their own customers, and the rest of
the public as consumers., The operation is run solely for
profit in an atmosphere not unlike that said to prevail in

the provision of illegal services by organized crime (Joey,
19745 U.S. Select Committee, 1973, p.144), In the battle
for scarce resources, even those who can afford to pay lose
out to the black marketeer. Klockars' fence Vincent (1974,

p. 58) describes such characters as, "the most cut-throat

bastards you'd ever wanna know", kR

(B) The Location of the Amateur Trade in the Structure of

Property Distribution

An analysis of members' accounts shows that those
engaged in amateur dealing conceive of their own position in
the structure of stolen property distribution as being
different from that held by the professional fence, in terms
of both the amount and the nature of the goods handled:

Jim's got someone that buys a hell-of-a-lot of stuff off him,
‘cause he pinches so much, it must go somewhere, He doesn't
get rid of most of it through Freddie 'cause he earns a lot
of money shopliftging and the stuff goes some where, but not
out through the likes of Freddie, 'cause they don't buy
enough off him, not to keep him going.

I think for Jim it's Jjust another outlet for his stuff, but
I'm sure he's got a lot more and 2 lot bigger ones, people
who take a lot more off his hands. I mean the sort of amount
Freddie buys, he'd be riding sround for weeks trying to knock
it out to all these friends he's got. So it goes somewhere,
But I don't know who takes most of his gear, I don't know
who gets the real big lumps of it, which I know he has 'cause
I've seen it.

(Steve)

Michael makes this distinction more explicitly:

See there are two channels to it, There's the small stuff
where nothing's being made on ity and there's the big stuff,
The amount of big bulk stuff getting to the general public
(as stolen goods) isn't much, Most of it goes to the little
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person doing a fiddle in the factory. But the big stuff doesn't,
It goes to the customer through the proper channels, through
the shops and back that way. Now in Hertfordshire we used to
get loads of tins of stuff, Tins of peas, beans, fruit salads,
things like this. Used to get a couple of crates come in, say
once a month, Now that used to come from the factory , where
you get people having loads going out of the factory, But at
that level, it's not worth too much money. It's possibly the
last bit, the bits and pieces., Somebody possibly cleared out
a shop or something like this, and the bits and pieces come,
(Michael)

In her work on the changing organization of theft,
MeIntosh (1971, p.98) though only identifying one kind of
receiving, i.e. "fencing", distinguishes between two kinds of
theft. She describes "craft theft" arising in an urban non-
industrial setting, where thieves steal small amounts from a
large number of victims and where thieving becomes a routinized,
fairly safe craft activity, practised by a large number of
smaller work teams, In contrast she identifieé "project theft",
which she says arises as industrialization advances and thieves
can steal very large amounts from @ smaller number of corporate
victims, each theft requiring intelligence work, and planning,
and each being carried out by an ad hoc team with relevant
skills, For our purposes, it would be sociologically
comfortable to say that the supply of stolen goods to the
amateur dealer derived largely from craft theft, while the
supply to the professional fence originated from project theft,
However, empirically, it would be incorrect., Evidence (U.S,
Select Committee, 1973) suggests that the products of project
theft are distributed through professional fences, although
Klockars (1974, pp. 61, 87) shows that the basic source of
stolen goods for his professional fence is derived from lorry
drivers, who are full-time legitimate employees. His fence

Vincent says, (ibid.), "I'd say that seventy five percent of

my business came from driverse.,. You got a bunch of drivers
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like I do and they're your Dbread and butter", As we shall
see, it 1is from full-time legitimate employees, 1l.€.
occupational theft, that the amateur dealer obtains most of
his cheap goods. In addition, it is found (U.S. Select
Committee, 1973, p.4) that the products of craft theft are
also distributed, in the main, through professional fences,
Cameron (1964, p.57) suggests for example that though shop-
lifters are not limited to selling to fences, "most commercial
shoplifters furnish supplies to small retail speciality shops
which function as, and perhaps are in the main, legitimate
retail stores."

My findings suggest that on occasions, the amateur
dealer may obtain his supply of stolen goods from craft theft,
and.in particular, shoplifting:

Jim's a2 full-time shoplifter. That's how he makes his living,.
He can't do anything else., He shoplifts most things, but
mainly it's ready-made high quelity suits. What he does, he
recons he can take one off the hanger and sort of sweep it
round like that, so that it's rolled up round his arm, suit
on the hanger, Then it's down his trowsers, hanger zn all
and he does his overcoat up. He can do that double quick,
He'll show up at Freddie's place, maybe a Sundey morning
knock 2t the door., "I got some suits. Do you want them?",
and he might bring round ten or fifteen and Freddie will buy
five or six.

(Steve)

But as we have said, the bulk of goods from craft-type theft
goes to professional fences. The amateur dealer may also
obtain his stolen goods from the proceeds of a project theft,
though where this occurs, it is usually indirect, via the
professional fence and involved only those odd items, or
"bits and pieces'", that remain after the bulk of the load
has been disposed of through "legitimate'" outlets:

Bill was a professional fence . You know, he'd buy a lot of
stuff that had been knocked off in a straight theft, perhaps

an off-licence, He would come round in the mornings with these
odds and ends, to Freddie's place and say, "Do you want to
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make a bid for a load of fags that have been knocked off?"
Freddie would go along to his place, look at the fags and
say how much he'd give for them, An’ Bill would say he'd been
offered so 2and so but he'd have to see someone else,

(Steve)

However, by far the most abundant supply of stolen
goods to the amateur dealer was found to derive neither from
"eraft theft", nor "project theft", but from industrial
pilferage and fiddling, or more generally, occupational
theft, That amateur dealers obtain their goods from
occupational theft was recognized in the nineteenth century,
by Crapsey (1871, p.499), who wrote:

The most usual ‘customers’of these casual receivers are clerks,
porters, or truckmen, who pilfer from the goods entrusted to
their care, or who obtain articles from the business
zssoclates of their employers...

Mars, (1973, p.200) in his work on Hotel Pilfering, has said
that pilfering is often called "the fiddle" by hotel staff
and other workers., He describes the problem for the fiddler
as one of obtaining goods from their source, directing them
to his own account, and obtaining and pocketing the payment
at its destination, He also describes (ibid., p.202) the
"knock-off" as being a sub-type of fiddley which is the
illicit obtaining of concrete benefits, usually food, or
artifacts such as cutlery or linen. The problem with Mars'
analysis is that he confuses two separate activities, albeit
part of the same phenomenon, A more precise analysis of
these activities is to be found in Ditton's work (1974) on
occupational theft by breadsalesmen, Ditton identifies
(ibid., pp.18-19) "stealing" which is a more accurate
depiction of Mars' "knock-off", as:

The application of ..eskills to make money out of the firm:
A successful steal is the removal of some sort of asset

skillfully, unobscrveq and without permission. Salesmen
steal both convertible consumer goods for re-sale to their
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customers, and non-convertible assets such as plastic bags
and clipboards, which as tools of the trade, make life
easier,

In contrast, he defines (ibid., pe. 36).- the "fiddle" in the
following manner:

In transactional terms, a successful fiddle refers to the
practice by salesmen of invisibly @ltering the ownership of
real or imaginary goods in transactions... to mask or cover
exappropriations from money or equivalent source, within the
fiddler's control.

From Ditton's analysis and definition, it would seem to me
that fiddling is more zppropriately the description of action
taken to conceal some form of illicit money-making, from
either employer, or customer, and which makes such money-
making possible, or at least successful. In contrast
Mstealing", "the knock-off" or as I shall call it "pilfering",

is the actual act of transferring the ownership of money or

goods. Thus applying two criteria, (1) the nature of the
occupational theft, i,e. whether or not it is concealed, (2)
the purpose of the theft, i.e. whether or not it is retained,
we have four categories comprising the distribution of
occupationally thieved propertys (i) dealt, fiddled goods;
(ii) retained, fiddled goodss (iii) dealt pilfered goods;
and (iv) retained pilfered goods. The following diagram
(diagram 1) may make this clearer:

occupatio?al theft

Y o it i R

fiddled goods/money pilfered goods/money
(removal of goods ( removal of goods
concealed‘Fy fiddle) unconcealedf
[ 1 ! }
dealt fiddled retained dealt pilfered retzined
goods fiddled goods pilfered
goods goods

In this research, my concern is only with the activities
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relating to dealt fiddled or dealt pilfered goods. It is
worth noting in this schema that where goods are fiddled
from the customer, as in the case of for example breadsalemen,
(Ditton, 1974), this is still & case of concealed occupational
theft since the customer-role is only constituted by its
existence in the organization of the occupation. Thus,
though perhaps qualitatively different in terms of style
of operation and physical location, fiddling from the
customer is the same phenomenon as fiddling from the firm,
Both are intentionally structured activities employed by
workers to conceal thefts from, different aspects of their
occupational situation.

The path of distribution of the goods that pass
through the amateur dealer may result from a straight
forward pilfering in which no attempt is made to cover
for the removal of the stolen goods by fiddling:

Any of the big factories are good for getting stuff out

of. Teke Marley's stuff. I can get a lot of Marley stuff.
I think neearly every man in there's at it. You know the
gutterings... they roll them up in little tiny rolls.
(Michael)

In this one case there wes five people involved. Two of
them worked in this factory and... used to steal goods.
This was mainly electrical drills and things like this, .
Black &nd Decker... used to steal goods and put them
outside the factory door, you know round the back. Billy
would go and collect them, He would give them toanother
bloke who would sell them...

(Freank, Probstion Officer)

I think a classic case was at Toymex. I'm talking about
Alladin's Cave., A man had been a coal miner, and he'dq
excavated a cellar beneath his council house garden...

shored it up, did the job properly. And this backed onto

a churchyard. And so the employees of Toymex used to steal
these boxes of race-track sets and they used to be transferred
to the "Cave'". Then orders were taken. You could specify
which set you want, and then go down into the 'stock room'

and there you are,

(Mr. Morgan, Probation Officer)

Indeed, as a recent report on pilfering (Palmer, 1973)
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points out, such zctivity is often tolerated by management
who'd rather turn e "blind eye" to the losses, than upset
employees with strict security checks. In most cases
accounting systems reveal pilfering losses in the form of
"stock shrinkage", of which a figure of two per cent is
considered (ibid) acceptable.

However, the most frequently occurring form of
supply to the amateur dealer which I encountered was that
of fiddled goods. Four modes of operztion can be identified
as being essentizl to this system of occupational theft:
(1) The prepzarztion of goods for removals; (2) A fiddle to
conceal their loss; (3) Removal of the goods; and (4) Sale
of the goods to the zmeteur dealer. There is evidence
that 211 these modes of operation can be performed by one
individual:

He lifts the paint from where he works in Local Government.
He used to over order on the jobs. It works like this:
eeesothey estimete for the whole street and what is over
the Local Government don't want to know about so they've
got to lose it. He might estimate for two coats, but

only gives it one, something like that. ©5So he puts what's
over in the back of his motor and brings it round to me,
(Roy)

A similar one-man operation is described by Mers (1973) in
his work on hotel pilferage. He says (ibid. pp. 203-4)
thet in lounges serving tea or coffee fiddling may be
extremely simple., A waiter may recelve an order for two
coffees. Unlike, the above example where the goods were
over-ordered, and under used, in this case, the opposite
occurs. Mars says the waiter goes to the kitchen, orders a
single coffee, fills in a docket and passes it to the
checker. In return he receives a standard coffee pot, &

standard milk jug, and one cup and saucer. By strategically

placing extra cups and saucers in or near the lounge, a
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waiter can make his double szle from his single order, and
thereby pocket the money for the extra coffee. Here,
however, the pilferer/fiddler is not selling to an amateur
dealer but direct to the ultimate consumer who reaps none
of the benefit of the operationj though he does not lose
by it either.

The most manifest appearance of fiddled goods is
that where a2 division of labour occurs between two
individuals. Indeed, in the above example, 2lthough the
waiter's operation is possible zlone, @s Mars (ibid) points
out, 'often it requires a "bent™ helper in the kitchen who
can supply larger quantities than the lesser order would
merit, or stronger beverages that can be more readily
watered. It can be argued (Ditton, 1974a) that where
managements turn a "blind eye" towards pilfering, this
represents collusion between management and worker, meking
"turning a blind eye" itself part of the fiddle. In terms
of suppliers of amateur dealers, this division of labour
occurs between a storeman or warehousemen and driver,

Modes (1) and (2) thet is preparation, and the fiddle are

performed by the storeman, Modes (3) and (W), that is

removal and sele are performed by the driver. IExamples of
this system are numerous:

Like the guy with the cer parts. He goes and gets them and
they come straight from the factory where they are made, He

kind of goes in there and gets a few more put on. You know he

drops them & fiver say and gets a couple of wings put on.

Just 2 kind of back hander... because they can always write
them off as damaged stock or something like that...

See depending how well you know the guy in the stores, or
send somebody down who knows the guy, you can get twice the
vantity that you buy.

?Michael)

You know everyone up there's working for industry and there's

¢ lot of bits around. liow @ friend of mine up there is a
store keeper for the C.E.G.B. you know the electricity people.
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Now the stock that they carry is nobody's business ...and

he has supplied me with bezrings, free paint sandpaper,

and tools, including a couple of micrometers, a tordue
wrench and a socket set... I mean this is stuff that he can
legitimately write-off as a store-keeper., And everybody does
it. I mean zll the store-keepers are doing it, all over

the country.

(Derek)

We got a mete who works for Wesh-o-matic, @and he delivers
'em., What happens is they go out and get & consignment.
There he is with his mate loading them up. The bloke who's
doing the loading says, "How many we got on today Jo?"
"Fifty washing machines'". Right on goes fifty six. So
that's six washing machines. Right he tells the bloke whose
selling them, they get the backhander to him and the bloke
?hise>loading them and carting them away.

Stan

A lot of fiddling goes on with these grocers cheain stores.
The stores are independent, but they all buy their stock
from a big cash and carry warehouse. They have to agree
to order so much I think it's over & hundred quids worth a
week, to belong to the orgenization. Well the blokes at
the warehouse would say to the lorry-driver, "Bung this on
your lorry and so and so will have it on the round". They
give the Dblokes in the warehouse ten quid esch to not
notice anything. The lorry-driver would show up a2t Syd's
shop with the order cnd the driver might say, "I've got &
load of3cheap stuff for you'", which he'd already zgreed to
heve,

(Steve)

Emerson (1971.pp.35-36) illustrates in more detail just how

the storeman operates modes (1) preparation and (2) fiddles

The mainstay of his operation is high quality clothing,
boosted by = freight handler who works in a cargo shed of an
international carrier at Kennedy Airport. By checking the
menifest orders on incoming cargo, the booster can spot

and select the merchandise he knows Tommy can US€. ..

After selecting two cases of the freight he wants,; the
booster removes them from the cargo flow rack and puts them
with other freight on the floor, near @ hallway that leads

to a side door. As far as company records1gre concerned, the
two cases now become 'missing en route'.

In this case, however, "Tommy" the amateur dealer, performs
modes (3) removal and (4) sale, since he deals directly with
the cargo handler, and does not rely on the services of &
driver (ibid p.34):

Staying cautiously below the 20-mile-an-hour speed limit, we
cruised counter clockwise around the parking lot in front of
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the airfreight buildings; On our second circuit, peering
werily through the side cnd rear windows, Tommy mede an
abrupt right turn into a wide driveway between two of the
buildings; then he U-turned and pulled up in front of a
side door. Almost immedictely & man in & grey cargo-
handler's uniform ceme out and opened our rear door.
Without 2 word the man quickly placed two lerge cardboard
cases on the floor of the back seat and venished back into
the building. Tommy eased the car away as casually as he
had driven up. We made our way out of the airport ...to @
small cocktail lounge...parked outside, and checked the
cases for the first time. They contained two dozen leather
jackets imported from Denmark., Totel retzil value: about
2,500 dollars,

The diagramztic representation (diagram 2) serves
to summerize discussion on the location of amateur dezling
and lay receiving in the structure of property distribution.

In terms of the kind of occupations that lend
themselves most rezdily to on-the-side ameteur dealing it
is clear, cs with professional fencing, that the most
fertile occupational role is one which cffords easy access
to both & source of cheap goods, and 2 merket in which to
sell them, While it would seem thet almost 2ll legitimate
retail stores are ideally suited to the practice of amateur
dealing, as we shall see in more detail later, the fact that
dealing is the retailers' professional occupation, means that

the special qualities of the amateur enterprise are not

present. Thus his customers are not lay receivers, but
legitimate consumers, and his suppliers are in the main,
legitimate suppliers. Indeed he is in the very context not
conducive to amateur dealing for to engage in amateur
dealing he would have to render his legitimate sales
context illegitimate. If he does buy stolen merchandise

he may cut-price these goods in selling to the public, but

this changes the nature of the relationship both with the

supplier and the lay receiver from a social, to economic,
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which as we shall see later, undermines much of what the
trade means to the members. DBecause of this, opportunity
for amateur dealing in the case of the legitimate retailer,
is either limited to inter-retailer decls or very easily
slides.into professional fencing.

A month later the driver might show up with a load of salmon
which he didn't particularly want but which he had to have.

They used to sell z bit in the shop but most of the time,
it doen't go on the shelves because they had to get their
money back. It's just introduced into the stock and not
put in the books., But not much went on the shelves
'cause there was too much of it. Twelve cases of Szlmon
to a bloke who might sell two tins a week, is a hell of a
lot of salmon., He used to push it on like 2 normal
receiver to his brother who worked in London &t Lloyds
end he'd go around touting it at Lloyds and because it
wasn't a shop situation, but a work situation, he used to
sell more at work, than Syd would sell in his shop. But
in the end he was just selling it to other shop-keepers
at the same price he bought ity just to get rid of it and
get his money back. '

(3teve)

There are, however, certain occupations which
though not themselves involving buying and selling care
ideal in furnishing the opportunity to dabble in the
enterprise of amateur dealing. Basicslly, these are
occupations in which a large number of different people
are met separately but regularly for short periods of time.
Thus the vintage occupational styles are those of service
industries (Ditton, 1975) such as the roundsman delivering
goods to regular customers, A brilliant analysis of how
this works in the case of breadsalesmen is given by
Ditton (1974, 1975). He describes (ibid. pp.24,28) the
process of interaction whereby the salesmen set-up and
engage in regularized, "traffic deals" or post hoc '"trade
deals" for the sale of "hot" bread or cakes, or "sidelines"
of eggs, potatoes, or even stolen radios and coats. 1In my

research Derek explsined to me how his, "local friendly
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coalman" supplied him with timber, bricks and genersl
building materiesls:

He seems to be cble to acquire most building stuff. But
there are so many people that he comes in contact with
through his jobs... I mean he's delivering coal all day,
everyday, cnd he doesn't just deliver to miners, he
delivers it to locel firms and so on. There's & brick
fectory just @ few miles awey. I suspect that he knows
someone there that works there. There'a timber ysrd over
¢t Renton, I suspect that he knows someone there or somebody
owes him & favour. He's given them cozl, this sort of
backhanded business.,

(Derek)

kay told me of ezn ice-cream man "who's pretty good and

gets enything". Similarly qualified occupations &re those

in which the work role requires reguler visiting of different
shops or fectories: Thus "Steve'" the ex-plumber's mate
expleineds

Mostly what I know is in printing firms around London,
'cause that's where I worked with Freddie. He's a gelf
employed plumber doing plumbing in industriel firms, but
mostly in the printing trade. In the trade of blockmaking
they use a lot of water because 21l the machines have got
weter. ©5ee he has reguler contracts. He's not just got
one firm, he's got a lot of people and a lot of firms.

It's now reached the stage that if anybody wants anything,
a radio, tape-recorder, electric drill, or suit, they don't
go end buy 1t they wait for Freddie to come around and say
can you get it for me., He's got such @ name now in these
places where he works, through getting so much, that he's
had to cut down.

(Steve)

Another occupation of this kind, where the amateur dealer
moves eround, is thot of sales representative, an employment
which 2lso provides them with a source of cheep goodss

A favourite gig with the reps is that they all get their
free samples, and they "out it" at the back of their vans.
Say they get given @ thousand pounds worth of free samples
to distribute to their customers. They'll only let out
two hundred's worth, the rest they'll hold on to and
change for something else. A lot of cigarette reps do
this. But this guy I know works for one of the perfume
companies. And he kind of backs his van round the back

of the hotel =nd they off load all their goods, and he off
loads all his stuff into there.

(Micheel)
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However, it is not necessary that the amateur
dezler's occupation is one in which he moves around.
Perhaps the classic of the situated emateur trade is that
afforded by heirdressing business. An amateur dealer
insightfully reflects upon why this is so.

Most of the people I've zlweys met have been in hairdressing.
It's always been good in that respect... well you're
communicating with them, you're zctually handIing them,

JTTS VeEry raré DUSINESS, you KNOW GTHere 1S NOLNINg quite

L1Ike 1T Tor Thatl sort of Thing., To where €lse do you get
infto @ relztionship in such ¢ short time.

(Michael)

Nevertheless, occupation need not be relevant in the
amateur dezler's enterprise. It is quite possible for his
periodic regular relationships to be created independently
of the work place, typically in a pub. For example,
"Tommy", the zmateur dezler in Emerson's report (1971,
p.34) is an electronics technician by trade. He obtains
most of his goods from & cargo handler at Kennedy Airport,
and sets up sales deals at a number of places including a
local bar, his own housey, and even in hils car.

As I suggested in the previous chapter with the
customers of the professional fence, there is no ane .kind
of_personzgzuhore inclined to engage in lay receiving than
eany other, some commentators and indeed, some of my own
interviewees, believe that the most likely to buy cheep
or apparently-stolen-goods are working class people.

But, while different persons might have different reasons
for buying,scrutiny of the actual exchanges that take place
shows thzt "demand" for cheap goods comes from 211 sectors
of socisl life. As tmerson (1971, p.34) discovered, the
lay receivers who bought from "Tommy" were '"middle class",

"professional and blue collar workers, who zppreciate
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quality merchandise and are always willing to buy swag".
As well c¢s meking sales to the owner of a beauty parlour
(for his own use) and a cop, who bought a suit and jacket,
one of Tommy's best customérs was & dentist. DLmerson says
(ibid. p.37), "Most of Tommy's customers like the dentist,
can afford to meintein adequate wardrobes by shopping in
retail stores. But by dealing with Tommy they can get more
for less, and people are alweys ready for z bargein." In
my own research, I have come across a few people who will
absolutely not buy stolen goods. However, I found that
most people either did so regularly or had done so in the
past., Ironicclly of those that would not, 211 were non-
the-less prepared to buy & bargain.

(C) Caveat Scriba, Caveat Legenda: Accounting for the

"Other Side of the Fence!

It is imperative to realize that "professional
fence", "emateur dealer®, "lay receiver", "hustler", do not
represent actual persons, but specific socizl types or
collections of behaviour, in which social actors creatively
ENZELE o An implicetion of this is that the same socizl
actor mey engage in any or 2ll of the ectivities. He mey
'be' a professionzl fence and an zmeteur dealer, a hustler
and & lay receiver.

Despite the interpretation which Klockars (1974)
would like us to believe, rather than advancing a sociology

of professionzl fencing, The Professional Fence describes

the activities of Vincent, a social actor. It is my
contention that Klockars is either unaware of the difference,
or more probably, deliberately suppresses his awareness,

in order to present a popularly interesting portrait of



126

his subject. To Klockars, Vincent 1s a professional fence.
He says (1974%, pp. 164,172), "It is obvious that Vincent is
but one type of dealer in stolen property..." &end that
", ."fence" is a satisfactory vehicle for thinking ebout
the kind of trader in stolen property in which Vincent is
historically and sociologically typical",

However, as I demonstrated in Chaper 2, pp 95-99
Vincent not only engages in the activity of professional
fencing, but also & number of others. In particular he
is a practitioner of both amateur dezling, and hustling.
Indeed, it 1s arguable that many of the sociologically
interesting e2spects of his buying and selling are those
in which he displeys the specicl qualities of both these
enterprises. Vincent's dealings (ibid. pp. 152-58) with
0ld friends and his concern for persons in need are evidence
of his participation in ameteur dealing; they are irrational
in the context of his professioncl enterprise. Likewise is
his desire for status when he talks (ibid. pp. 93, 113, 105)
of important customers, and reflects on his "statesman"
like or meyorsl role, 15

However, perhaps the most pronounced manifestation
of Klockars' confusion over professional fencing is in his
consideration of Vincent's retail trade. As the only area
of Vincent's selling which receives detailed analysis the
retail trede is very interesting. Of this Klockars
(ibid. pp. 105-6) says:
In important respects Vincent's retail customers serve both
as &n audience and as actors in scenarios in which Vincent
plays a number of roles.... The luxury of using & retzil
store as a vehicle of self expression is permitted Vincent
only because he earns his real money in trading that his

walk-in customers never sece,

This is very interesting, but is it professional fencing?
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I think not. Nore importantly, I think thet the reason
Vincent's retail trade is sociologically interesting is
because with the exception of the zbove examples, it is
fundamentally a sophisticeted example of hustling. Certainly,
Vincent sells goods reteil, but Klockars (ibid. p. 77)
admits that, "At any given moment roughly eighty per cent

of the retail stock on Vincent's shelves is legitimzte.
Vincent himself says that he cen often buy cheaper
legitimate than stolen. And Klockars (ibid. p. 77) says,
"Vincent prides himself in buying dead stock, damaged
merchendise, factory close-outs, over-runs, and the like at
especiclly low prices." In other words his retail stock is

eighty per cent second quality legitimate merchandise. But

everyone 'knows' Vincent is & fence. For Klockars, heving
a reputation as & fence is an essential characteristic, so
much so that he makes it pert of his definition of the
activity. He says (ibid. p. 172), "Third, the fence must
be public...

esomust acquire a reputation as a successful dealer in

stolen property anong law brezkers, law enforcers, and
others acquainted with the criminal community...'

But why is this necesszry? Because to be known as a fence

is the greatest asset of the hustler. Vincent, originally

a hustler, is fully conversant with the benefits that this
can bring and he actively encourages the "fence" image in
order to hustle his 80% legitimate retail stock.

It could be argued that Vincent is using cut-
price legitimate goods as a "loss leader'", attracting
customers to his store on the second quality merchendise,
in order to sell them stolen goods.16 But he does not do

this., On the contrary if enything, his stolen goods act
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as a "loss leader" for his cut-price legitimete goods. Let
Vincent (ibid. p. 79) explain:

See, most people figure all of the stuff in my store is hot,
which you know it ain't. But if they figure it's hot you
can't keep 'em awey from it. It's just like the old

hustler bullshit zll over again. People figurin' they're
gonne get something for nothing., You think I'm gonna tell
Tem 1t ain't hot? Not on your life, In fact I tell them
it is hot. I got this guy who comes into my store...he's
got @ loudspeaker in his car. Sometimes when he drives by
he'll say, "Ledies and Gentleman, I want to call your
attention to Mr. Vincent Swaggi's store on the corner of

the street. All stolen merchandise, Ladies and Gentlemén,. .
2ll stolen merchandise. See that's the kindz bullshit I
gotta put up with with the clowns I know. But when you

come right down to it, he's helpin' my business by sayin'that.

(My emphaisis)
Indeed, Klockars (ibid. p. 75) implicitly admits this when

he says, "Vincent will claim some entirely legitimate goods
in his store are the fruits of a particularly public burglary
or robbery he has read about",

Vincent's retail trade then, is more hustling than
fencing. That Vincent's "real" money (according to Klockars)
comes from his wholesale trade means that he is actively
engaged in the professional enterprise. Vincent then, is
admittedly a professional fence, but he is other things as
well, He is an ameteur dealer, notably a hustler, and
undoubtedly a lay receiver., In short, Vincent 'is' a
professionel fence; but professionzl fencing is not all of
what Vincent is. |

(D) Sociological Interest of the Amateur Trade

Having now seen the origin of the goods supplied
to the amateur trade it may be realized that in one respect
the amateur trade in stolen goods is sociologically more
interesting than thzt of its pure professional counterpart.
Unlike professional fencing, in which a commitment has
been mede to illegality, and where a criminal career 1is

adopted and developed by the practitioner in a way not
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dissimilar to the way & legitimate career is developed,
amateur dealing, and more so, ley receiving involves a
considerzble zmount of morality management. In the case

of wholesazle handling of the products of project theft the
fence receives goods in the full knowledge of their stolen
nature. DBetween buyer and seller there is a total openness
of the illegality of the activity. However, when the goods
are resold by the fence, they are often sold as legitimate
wholesele goods. Thus the identity transformation of the
goods takes place through the manipulative work of the
professional, For the person, be he a retailer, another
wholesaler or customer next along the line, there is no
notion of dealing with stolen goods. He neither suspects
nor is ¢llowed to know that the goods he is to purchase
have an illegitimate origin., Indeed, he may not even be
getting them cheaper than his legitimete purchases. In
short he is what, Colquhoun (180C. p. 195) described as a
"Careless Receiver'", Crapsey (1871. p. 500) described as
an, "Involuntary Fence", and what Reselius and Benton
(1973. p. 191) describe as an "Unaware Consumer'.

In contrast, in the case of amateur dealing, no
such strzightforward identity transformation occurs. Smaller
quantities and exchanges occurring out of a legitimate
exchange context in part preclude this. Thus in order
that goods can pass in this path of distribution; the
lay receiver must actively co-operate in the transformation
of the stolen goods identity. The joint 'social' work
and moral bridging whereby this is made possible represents
an underlying theme of exchange in the amsteur trade and

it will be examined in the following chapter.



Chapter WU

FENCING WITH ACCOUNTS : THE LANGUAGE OF MORAL BRIDGING
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FENCING WITH ACCOUNTS: THD LANGUAGE CF MORAL BRIDGING

It is the explicit will of the State that persons
do not engege in activity involving the purchase of stolen
goods. Under English Theft Law (Theft Act, 1968, s.22,

See Chapter 1,f.n.l.) such behaviour is defined as a
briminal offence, offenders being lieble to znything from
a fine to @ maximum of fourteen years imprisonment. Despite
these moral and penzl disincentives, meny ordinary members
of society continue to prectise the activites of amateur
dealing and lay receiving.l7' The analysis that follows
examines how symbolic moral constructions and interactional
processes protect persons from and meke them oblivious to
the poésibility of State punishment, allow them to maintain
a self conception of '"goodness" in the face of adverse
moral judgement, and fundamentally, free them from the

T fook oI
moral bind of lew. 1In short,Lhow language use bridges
the actors' morelity and thereby frees them to engage in
the purchese of stolen goods. INore generzlly, I am
concerned with how ordinary members of society @re not
inhibited from undertaking criminel activity. Inevitably
this concern must address the issue of motivation.

(A) Motivetion Theory

In the extensive discussion of motives, three
basic levels of conception are evident: i) motive as an
zctor-based phenomenon, somehow responsible for generating
& person'sbehaviour; ii) motive as an observer-based
phenomenon associated with making others' behaviour
intelligible and iii) motive as a processoral phenomenon,
releasing a person from moral ties.

The most deterministic rendition of the actor-based
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conception is the psychologicel interpretation in which
motive is held to be something within an individual that
is "activity-arousing'" (llewcomb, 1950), and of which he
mey be "unconscious" (Freud, 1957). In this perspective,
language, or the actor's account of his behaviour is
dismissed as merely z deceptive device or rationalization,
for concealing some inner real motive (Jones, 1948;
Allport, 1938).

This approach to motivation is dismissed by those
who see motive s more to do with the observer than the
actor. Persons cct not because of motives but for reasons.
Their behaviour is intentional but not deterministic.

Thus Peters (1958, pp. 27-38) esrgues that psychologists
heave interpreted the logical force of the term "motive"
causally, by postulating 2 particuler sort of causal
connection between pursuing a goal, and some "inner

spring" of action. While @ person's beheviour may be
motivated towards some goal, there need be no "driving
force" responsible for initiating this purposeful behaviour.
In short, persons act because perceptions have meaning for
them (Weber, 19573 Schutz, 1972). In this context,
language is not simply a rationalization surpressing an
unconscious motive, but the manifestation of meaning,

and by organizing meanings through identification it is
itself a reason for acting (Mills, 1940; Foote, 1951).

This non-deterministic reinterpretation of the action
generative conception of motive is eleborated in Chapter 6.

That motive cppeers s more than a special kind
of reason why @ person acts, says Peters (1958), is a

feature of the observer's post act relationship to the
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actor. He says, (ibid. p..29) iwe only esk ebout a2 man's
motives when we wish, in some way, to hold his conduct
up for assessment”, When we acsk of motives we are both
expressing & judgement that a man's behaviour represents
a breakdown in conventional expectations, and demanding
more than his rezsons for acting. We require a justification
or a special kind of reason which will tell us under whet
directive the action was performed. Similarly, Mills
(1940) has argued thet motives are the terms with which
interpretation of conduct proceeds and as such &re
avowed and imputed by both self and others on occasions
where behaviour is up for questioning. Imputztion occurs
when others behaviour is untoward or unexpected. Avowal
occurs when it is anticipeted that one's own behaviour will
be judged unexpected. The imputation and avowal of motives
ere themselves socizl phenomena to be explained.

The perspective of motive as observer-based
therefore provides us with two aspects of the phenomena.
In one, the imputation of motives, we have the political
act of making other's behaviour intelligible. In the other

the avowal of motives, we have the political act of handling

others' interpretations of one's own behaviour.

(B) Imputation of Motives:s The Politics of Reality

When an agent imputes motives he is not trying to describe
socicl sction, he is influencing others and hlmgelf. Thus
we need not treat an action as discrepant from its
verbalization, for in many cases it is a new act.

(ibid. p. 440)

Imputztion of motives follows the interpretation
of scmeone's behaviour 2s unexpected or untoward. Schutz
(1972) hzs distinguished between two sorts of interpretive

understanding. He sees the genuine understanding of the
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other person as different from the abstract conceptualization
of his actions and thoughts as being of such and such a
type. The genuine understanding of & person is a2 kind of
perception where we intentionally grasp his subjective
experience. The judgement of o person's behaviour as of

& general kind is merely ordering our own experience into
categories or "self elucidation". It is this latter kind

of understanding thzt we are engaged in when we talk of
imputation of motives. In an extension of Schutz's thoughts,
Blum and McHugh (1972) have argued that motive is indicative
of the social processes by which we understand others'
behaviour. They maintain that motives provide us with
inferences s to what is taking place in the minds of
others:

To provide a motive is to formulate a situation in such a
way as to ascribe 2 motive to an actor as part of his
commonsense knowledge, @ motive to which he was orientated
in producing action. To give a motive is thus not to

locate a cause of the action, but is for some observer to
ask how & behaviour is socizlly intelligible by ascribing
socially available actors' orientetions.

(ibid. p. 30)

Motives then are not the properties of members, but the
sociclly organized treatments or socizl rules for meking
sense of others' action by ascribing perticular orientations
to them.

However, Blum &nd McHugh (ibid.) warn us that as
sociologists, we are no different from other members in the
menner in which we attempt to explain action. Thet is, we
do so in terms of typical motives which we supply out of
our sociological framework of understanding the world. They

argue that whet is required in studying motives is not the

practices of sociologists but members, i.e. 2 description
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of the social conditions which produce the practicel end
ordinery use of motives in the mundane affeirs of societcl
members. Therefore to conjecture the possible reasons for
acts of motive imputation is itself tantamount to self
elucidation., DNevertheless, it would be sociologically
insensitive to ignore the significance of the observeation
that motive imputation occurs where behaviour is judged
unexpected or deviant. It is my contention that rather than
merely reflecting the way we, as sociologists, perceive the
world, this coincidence represents an example of the
political management of reclity.

rersons have vested interests in maintaining their
conception of reality as the rezlity. For privileged, oOr
dominant groups, economic interest may entertain a desire to
mz intain the status quo. But even ordinery societal members
have 2 vested interest in meintaining their conception of
reclity, if only "because it provides them with reasonably
warm comfortable caves" (Berger, 1966, p. 121). However, if
we accept thet rezlity 1s a socially constructed
collectively agreed set of concepts, assumptions, just-
ifications and defences (Berger and Luckmaen, 1967; Goode 1970)
which et any moment may be knocked sideways by the appearance
of counter realities", (Box, 1971, p. 49), then our appreciation
of the threat, symbolized by behaviour judged to be deviant,
must be sensitized. Thus Goode (1970) csserts that in
order to preserve and legitimcte one distinct view of the
world, it is necessary to discredit competing views, so that
the one view of rezlity is seen s the only view possible,
as the reslity. One of the ways of subverting the challenge

of deviancy, is to impute motives to deviant behaviour in
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such & wey that rezligns it with, and thereby confirms the
dominant reality. Behaviour judged to be deviant will
therefore be cetegorized into & pre-existing framework of
suitable explanation. As gilverman (1972b, p. 167) has
observed:

Wwhen potentielly disturbing events occur, cook-book
knowledge allows us to teke their sting awey with a

label (a dream, @ hallucination) or with a recognition
that, while we may not be able to understand the
experience, nevertheless there are experts (doctors,
scientists, priests) with knowledge to transform the
problematic into the routine.

In & recent work on police complzinants, Box and
Russell (1974) describe how the potentially socially
disturbing activity of complaints against the police is
undermined by the imputztion of motives. They account for
the smell number of substantiated complazints, in terms of
police ability to discredit the plausibility of complain-
ants (ibid. p. 5) by imputing various discrediting factors
to them, such as, "..arrest, prosecution, previous conviction,
mentel illness, and drunkeness". (ibid. p. 11).

In my study of non-professionsl receiving, I found
that two kinds of motives were imputed to amateur dealers
and lay receivers alike. One was that of cupidity.

Just as commentators (U.S. Select Committee, 1973, p. 4)
on professional fencing haed imputed the motive of the greed
of gain of many legitimete businessmen, so an occasioned

form of the same was imputed to practitioners of the

non-professional activitys

I think it's a2 blend of both. It's e meximum of opportunity
with & minimum of temptation. It's cupidity really, which
doesn't apply throughout 211 the year. I mean you get a
different style of cupidity at Christmes time. The women

or man who's over spent and then succumbs to the temptation
which 2t the beginning of the year, when there wasn't the
same pressures, they wouldn't have been vulnerable to. Most
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of those we deal with ere in this category: a2 sudden
temptation and availability.
(Mr. Simms, Senior Probction Officer).

Alternatively, "causative factors" such as various social
problems are imputed to be the driving force behind the
initial temptation:

The type of clients we deal with have other problems that
have led to the situations they find themselves in.
Environmentel, emotional, or something like this that have
to be looked at, at the time of our socizl inquiry report,
and you recommend whether they are suitable for a form of
treatment. 1 mean we wouldn't recommend =1l people that
heve been receiving., There'd be other difficulties
surrounding what led them to that offence. They would be
cases where they need help.

(Miss Style, Probation Cfficer.)

In the course of the practicalities of everyday
institutional processing of the offending, magistrates may
request the Probation Service to undertake a social enquiry
report. It is on the basis of the Probastion Officer's
judgements in this report that the offender's fate is
decided. It is from this enquiry into the offender's
"attitudes", gleaned from his talk, and his bhackground,
that the Probation Officer decides whether or not he will
be acceptable as a client for treatment:

On the basis of the client's background and attitudes
toward the offence we form an opinion as to whether there
was a ccusative factor present or not. If it appeared that
it was just cupidity, and there weren't any problems meriting
our intervention or supervision we would say so in our
sociel inquiry report and the chances are it would be dezlt
with by & fine or imprisonment.

(Mr. Simms, Senior Probetion Officer).

Where it is the case that motive of '"social problems" is
imputedy the treatment:of the person involves an attempt

to change his attitudes to realign them with those held

to be acceptable:

I think it's fair to say that we are not dealing with the

crime as much as with the person. Cbviously the priority
is the person, end if he's committed & crime then that is
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part znd parcel of .our job to see why and to help him
modify his attitudes.,
(tiiss Style, Probztion Officer)

T think it's like looking at society as a jig-saw. I've got
a bit out of thet jig-saw... an odd bit that doesn't fit.
Well somehow or othery, I've got to get a perfect fit, but
I've either got to a2dd bits on or take bits off as much zas
1'm able in the time I've got. And if I succeed I've got

a bit that will go back in there, and will fit without

being noticed, even if it isn't @ perfect fit, and hope

that it will not grow more or less so it pops out again.
(Miss Jones, Probation Officer). '

In terms of the politics of imputing motives, the
actor's own zccount of his questioned behaviour will only
be honoured if it reafirms the conception of reslity of
those having the power and authority to do the questioning.
In & recent empirical study Taylor (1972) found that the
accounts given by sexuzl deviants would be accorded
significently more credibility by megistrates if they fell
into the excuse/apology category, than if they fell into
a category of justificetion which represented a direct
challenge to the dominant reality. In my own research,
this honouring was reflected in the way an offendant was
judged to be suitable for probation. If his talk reaffirmed
the probation officer's conception of the cause of his crime,
he would be considered suitable for trectment; otherwise
he would be left to the mercy of the judge:
You've seen the home background and the family, and you
come to the stage where you meke a .. you pass & professional
opinion as to whether or not they'd be suitable to a
particular form of treztment. If you can see that it's
environmentzl and that probetion won't stop it then you
state that in your report. If a man comes in and says,
"I rezlly want shot of this. I live in @n environment where
I can't stop it", then that's a different matter. The
probztion could perhaps help in as much as you could be
instrumental in having him rehoused to another area if
this is what it was.
(Miss Style, Probation Officer)

In so far as this is true then, it illustrates the cass
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that men are rewarded or punished not for what they do, but
for how their acts are explained., As Szasz (1973, p.23)
sayé, "It is perhaps for this reason that men aré often more
interested in better justifying themselves, than ;n better

behzving themselves."

(C) Avowal of Motives s Accounts as Self Defence Mechanisms

In a context where a man's account results in
differential decision about his fate, commentators have often
argued that it is offered as a self defence mechanism to
protect against recrimination., As Mills, (1940, p.440) has
said, "The differing reasons men give for their actions are
not themselves without reasons." More recently, Scott and
Lyman (1970) discussed the notion of accounts as statements
providing a means of repairing breached sociation and thereby
relieving a person of the culpability for untoward or
unanticipated acts. Similarly, Goffman (1971, p.139)
describes accounts as remedial work, whose function " is to
the meaning that otherwise might be given to an act,
transforming what could be seen as offensive into what could
be seen as acceptable", It is important not to confuse
Matza's (1964) concept of '"neutralization" with this
perspective on self defence functions of accounts. 18

As Scott and Lyman (1970) argue, if the account
offered by an actor is unacceptable, he will be unable to
relieve himself of the negative interpretation of his
intentions, and a deviant label may successfully be attached.
In order to avoid this, the deviant may normalize his own
behaviour by imputing motives to it in the manner of an

obs¢rver, This has the effect of demonstrating that his
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present identity is different from that which conducted the
deviant behaviour, and more importantly, that it is in line
with prominenf views of reality. In his work on child
molesters, McCaghy (1968) describes this process as '"deviance
disavowal" as does Davis (1961). He says it is an attempt
by the child molesters to &avoid the imputation of the
deviant label and so manage his identity in such a way as

to sustain a definition of himself as normal. McAndrew and
Bdgerton (1969) likewise argue that bringing up people to
believe that they are not themselves when drunk, allows them
to conceive their behaviours as episodic happenings which
are not really them, or not part of their real identity.

An interesting recent contribution to this
perspective is Klockars' (1974) concept of the ﬁmetaphor of
the ledger". In this, Vincent, Klockars'fence dispels the
application of the deviant label and thereby any adverse
judgement of his moral character, by assessing his past
dev;ancy in the light of his total past behaviour, He says,
"Sure I've done some bad things in my life, Who hasn't?
Everybody's got a skeleton in his closet somewhere. But you
gotta take into account all the good things I done to. You
take all the things I done in my life and put 'em together,
no doubt about it, I've gotta come out on the good side."
(ibid., p. 151). Ditton (1974, p.7) however, may rightfully
claim that this is little more than an extension of the
"biography", originally a Goffman (1961) notion.

In my work, this self-normalizing process rarely
appeared in its apolgetic form., When it did occur, however,
it was used to reject the application of a deviant label by

suggesting diminished responsibility due to a temporary
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mistake or human failing:
My husband is not a criminal and I don't give a monkey's who
says he is. He is not. I mean he's not got that type of .
mind. He's not criminally minded...not a smoothy or anything
like ‘that., He said to me "I'd never do a thing like this
again", because 1t just wasn't in him. He just madg a stgpld
mistake and that was it. See he is just a little bit easily
led.
(Margaret)

' However, the attempt to normalize the interaction
often takes on a more Machiavellian air, As Blumstein et .
al (1974, p.552) argue, "because normal actors are aware
that the responsibility attribution process is triggered
immediately following an offence, they are eager to
manipulate this process to their advantage'". In order to
convince the offended it is often necessary to employofficial
functionaries, (lawyers) who may actually change or reinterpret
the beliefs of the defendant so that they are verbalized
as an acceptable account, Only then will he obtain a

successful defence., Scott and Lyman (1970, p. 108) expressed
this well:s

The actual behaviour and beliefs of the actors in the
untoward event in question are sometimes wrenched out of the
original context and pressed into a procrustean bed of
publically acceptable action and morality. Abstruse legal
rhetoric is itself used to mystify, so that the inevitable
gaps between different valusand belief positions in the
conflictful pluralistic society will appear bridged. The
language of law -~ like a magical incantation - creates the
illusion of consistency and coherence,

Where persons held to be deviant are denied access to the
knowledge or the means to employ official functionaries,

then they may attempt impression management alone., As
Blumstein et al., (1974, p.552) say, for this to be acceptable,
"the offender must establish the credibility of his account

by assuring its internal consistency and congruence with the

facts..." But Box (1971,p.130) points out that they may be
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sufficiently perceptive to sec that those questioning them
will see through any front that they may put up:

(The actor) fearing the situation of apprehension may
imaginatively construct an account of what it would be like.,
What he constructs may be unpleasant because he visualizes
himself as someone who can be seen through. He imagines

the officials to be sensitive to his delinquent conduct, and
extra sensitive to his reasons for doing it. He thinks they
will see into him... and that no amount of flannel or pretence
will save him. He fears they will not listen to what he says
instead they will peep into his innermost thoughts and say

in effect " Don't kid us sonny Jim, we know you intended it".
(ivid.)

To remove the cause of this perceived vulnerability, that

is the unauthenticity of his account, the actor may engage in
"biographical fabrication" (ibid.). He may alter his belief
about his intentions so as to really believe in his own
innocence, Should his innermost thoughts be tapped he will
be revezled to be telling the truth.

In the context of discussion on defence of the self,
commentators have identified many kinds of account. It is
“usual for these accounts to be classified into two basic kinds:
excuses and justifications. Scott and Lyman (1963) say that
excuses are those in which the actor accepts that the act in
question was wrong, but denies responsibility for it. Likewise,
Taylor (1972) defines excuses as those accounts where the
offender says he denies he intended or planned the behaviour,
but that it wes decided for him and is therefore involuntary.
Justifications, on the other hand, say Scott and Lyman ate
denials that the act in question was wrong, and asserting
that it has positive value, while at the same time accepting
full responsibility for 1it. Taylor.(1972) says these are
accounts where the offender describes his deviant act as

consciously planned, desirable , enjoyable and voluntary.

In the most recent work, Ditton (1974b), categorizes the
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actors! statements into a typology of self maintenance
terminologies. Under this schema, accounts are either
"Defensive Lingualisations",'which are composéd of apologetic
restitutive justifications, or they are "Offensiwve
Lingualisations", compoéed of radical retaliatory
justifications (ibid., p.9).

The depiction of the actors' statements of their
behaviour as being offered in order to defend the self is
speculative sociologigal interpretations if not itself
political imputation of motives. While I admit that accounts
may be produced for self-defensive purposes, I believe it 1is
impossible to state categorically the reason for production
of particular phrases, To do so is only a little less
naive than early twéntieth century psychological
interpretations of fhem as rationalizations - both see
language use as protecting the actor. Moreover, the
classification of accounts inté various types of excuses and
Justifications, fragments what may, for the actor, be a
complete philosophy.

In an attempt to avoid disintegration of the actors'
perspective and the imputation of motive to the production
of accounts, I will not engage the excuse/justification
classification., Insteady I will present accounts of the
members studied so that they represent, what for the actor,
may be a logically complete verbally expressed, philosophy.

The first component of this philosophy is the
belief expressed by the actor that, '"everyone is doing it".
Empirical precedents can be found in the work of Cressey
(1953, p.110) s Klockars (1974,p.62) Ditton, (1974b, pp.38-39).

In my research, the belief was frequently expressed:
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Every single person on this earth has received something that's
fell of the back of a lorry. Nobody on this earth can say.
they don't do it because they do. ‘

(Margaret)

I don't know anybody who hasn't received stolen goodsS...
something of the back of @ lorry. There's not many people
that haven't... you know furniture, kitchen things. I don't
know anybody that wouldn't say, "Oh I don't want it". They'd
all say, "Ooh can you get me one?" and they sort of ask you.
I mean I just don't know of anybody who wouldn't, I don't, I
really don't. If you was to scoop it all together and say
this is what I've had that's fell off the back of a lorry...
if you was to pinpoint them and put them in a circle, you'd
get nirety five percent of the population in that bloedy
glprcle,

~(Sandra)

Everyone of us hes somewhere or other, received property at
some time or other, whether it be wittingly or unwittingly,

and I think most of us have received it wittingly. I don't
think there's any of this old bollocks about you don't know
you're receiving, 'cause you do. You go into a factory. You
se¢ it go on, Look 'sposen if they had jumpers to sell, and
they say, "I'm selling cheap jumpers. They're four pound in

the shop you can have them at a2 pound." You can literally sell
to anybody, because people will have a bargain.

(Mary)

An extension of this belief is that even highly respected
groups of people do it. Ditton (1974b, p.39) reports that
supervisors in the breadsales industry, ‘"show a similar book"
in terms of fiddling as do the salesmen whom they trzin.
Similarly, Klockars' (1974, p. 62) fence Vincent, describes
how he even mede a hustler out of a Seventh-Day-Adventist
priest., He says, "I don't know why you mske such a big thing
out of the people I sold to...what makes you think that
because a guy owns a business he's any different". Amateur
Dealers in my study likewise exclude nobody from their charge
of, "everyone does 1it":

There is quite a few reputable people here that buy stuff

and the police wouldn't think of them in a month of Sundays.
(John)

Look all these lorry-loads that are nicked. Where do they

go? It doesn't 21l go on one man's table does it? It can't

it gets shunted around to shops. It goes back into wholesale
or retail,
(Dave)
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Let me tell youy you offer a bargain to any policeman,

They are the biggest buyers. You offer them anything that's

oing and they'll have it.

Lucy) .

Whether or not these statements are true is in part

irrelevant. For them to be part of a working philosophy,

it 1s only necessary that they be believed true. Neve:theless,

recent evidence indicates that they are not without foundation,

Indeed, the preparedness of police officers to accept stolen

goods has been highlighted in a recent case (Times, 1974)in

which it was reported that one hundred and twenty police

officers had helped themselves to five tons of tinned food,

after a lorry had crashed on the M5 motorway. Other evidence

(UPAL, 197%aj Guardian, 1975) reveals similar police activity.
Once the belief is held that everybody else does it,

two corollaries follow. The first is that, "if I don't do it

somebody else will", As Klockars (1974, pp.141-42) points out

this expresses a belief that the consequences of the fence's

private refusal to buy are nil. Similarly Stan said:

It's offered so I might as well take it, If I don't

somebody else will, See if I don't take it, somebody else

is going to. Alright they may not but the 1ikelihood is

that they will,
(Stan)

The second, is the dismissal of the commonly held argument
for punishing those caught purchasing stolen goods: "if there
were no receivers there would be no thieves'". Margaret
reflected:

I just don't see what John is in for. You know I think
they've used him to show other people that the receiver is
in a way worse than the thief, because if there wasn't
receivers there wouldn't be any thieves, But that'!s not
true because everybody's a receiver, so that doesn't apply
doses 1it?

(Margaret)
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A second line of argument comprising the actors!
philosophy on the purchase of stolen goods is that which
challenges the need to be honest on the grounds that, '"no
one e€lse is honest':

I mean the whole bloody world is bent, and people,
"reformers and everything want to stop looking through
their fucking rose coloured glasses, because the whole
bloody world is bent, and it will be while you've got
bastards at the top of the tree exploiting you.

(Mery)

Under this line of argument, a belief is asserted that the

most respected or supposedly honest groups in society are

in fact dishonest:

No one is honest. Look if I can go into work and even find
a vicar at it. Now you can't get much closer than that
for being honest can you. You go in and your putting a
new collection boX on the wall of this church and a couple
of American's come in and see what you're doing and say,
"Oh here's the first money for it", and put fifty pence in
the box. A Dbit later the Vicar comes along and says,
"Sverything alright?" He says, "Anyone been along?" and
you say, "As a matter of fact a couple of Americans have
Just put fifty pence in. So the bloody vicar dips his
hand in the box and says, "Oh good, I'll be alright for

2 drink at lunch time"., Well I wouldn't have minded but
%s%ou%d have had it myself couldn't I?

Stan

Businessmen are heavily accused of being guilty to various
fiddles:

I know a person who done a job and he got some cigarettes
out of this shop. DNow it only came to about seven

hundred cigarettes. You know the shop put the price down
as two hundred pounds worth or foodstuff's and cigarettes
stolen. Well I know for a fact that it wasn't that much
and he only got cigarettes out of there. So the manager
must be on the fiddle in the first place, and with the
theft he's going to have to give head office a stock check.
(John)

Indeed it is held that thefts are deliberately promoted

or goods are received, in order to cover such "managerial"
practicess

Go round the supermarkets. The manager might have fiddled
the fuckin' till, Might be eight hundred pourd down right.

There might be a thousand pounds worth of meat someone's
offering you ... the manager. He turns round and says,
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"Right, I'm in trouble. I'll buy that meat for four
hundreé quid off you". Now he's only two hundred pound
in the red. He's knocked the other eight out. He shows
that to the Governers, Here's my books. Here's all
your Mmoney.

Then there's the publican... all of a sudden he says,
"Hello I've had the fuckin' Christmas Loan Club. 1I've
took two grand from the Loan Club money. Alright I'll
lezve the safe open... I1'11l leave a window open. '"Someone
got in, in the night and robbed the fuckin' lot". You
watch around Christmas. You see the pubs that get done
Christmes.

(Dave)

However, the most heavily quoted hypocrites of honesty
are held to be those concerned with law enforcement, such
as Security or Police:

Apparently it's not difficult to drop coppers. Various
places I've been to take it for granted that the coppers
will drop in for their weekly bung. Straight coppers ere
few and far between. When Freddie was done for that
metal. it cost him about a hundred and fifty quid to

keep the 01d Bill quiet about most of it. I think it's
more now.

(Steve)

I don't give 2 damn what anybody thinks. I think the
biggest criminals in this country are protected by the
police. I really do. Until newspapers get hold of
facts and informetion and then it's wallop they get it.
(Margaret)

If they sorted out the police force there would be three
straight coppers and they would still be pounding the
beat. No straight copper has ever got any higher than
sergesnt. See even as much as I hate them, if they see
their own sergeants and their own bloody inspectors bent

then they're gonna turn bent.
(Mery)

As one informed source reports (UPAL, 1975, p. 32) where
our activities are seen as criminal, "police crimes are
described as 'irregularities' in order to make them sound
trivial™., 1Indeed, it 1s argued that there is no
difference in so called 'honest' work and that of
criminal societys:

This country has thrived on criminal activity because

they have robbed, plundered, raped in everything they
have done. When Great Britain was Great, it was got
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through the same ways as what there putting men in prison
for today. But it's not been for a few thousand quid,
that's been for millions and they've robbed Empires,

But they don't call that robbery, oh no.

(Mery)

I think there is a very narrow line between a lot of big
business and crime, and the whole lot stinks. People

like Levy in London who buys up little plots of land in

a block, palms off the L.C.C. with & percentage, in order
to be able to do the deal, and comes out making forty

or fifty millions. Ilow that absolutely reeks.

(Derek)

A recent commentary (UPAL, 1974b, p. 2) has put the
position succinctly, "The law defends the thieving rich
against the thieving poor. This is what capitalism is 21l
about - calling one sort of crime honesty znd another sort
of honesty crime™.

Not only is the activity of legitimete society
held to be dishonest, but it is "their" dishonesty that is
responsible for "us" being put in a position where we have
to buy stolen goods: "It's them that makes us do it".

This is the third theme in the philosophy. Essentially

it is a Merxian perspective which trensfers the focus of
attention from themselves, as freely deciding individuals,
to themselves as objects, subjected to the structurzl
pressures of economic need. Three elements are blamed:
poor personal finsncial situation, poor general economic
inflationary situction, and the injustice of alternatively

availlable legitimate employment.

Well, if you've got people on an assembly line, or a load
of women sittin' a2t a sewing machine, you can bet your
life they've all got the same fuckin' trouble, en't they?
They're 211 swezting their bollocks off trying to get a
few quid on that machine. They've all got their debt's
to pay. Some are in errears with the fucking gas bills,
the electricity bills... If something comes along they're
gonna heve it. If they wanna call that dishonest fair
enough. I say this that if they need the grub, then they
ain't fuckin' dishonest.

(Dave)
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They put @ men in prison for theft right. I'ow most times
that 1s not really because he's tried to gein anything by
ity, or tried to make himself a millionzire. It's because
he's going out just to fucking exist. But who zre the

real criminals? When you've got the Government like

they're doing 1 mean when you've got mortgages like they
are, you've got bloody food prices like they ere and they're
stopping wages and letting pensioners live on six seventy
five § week end lettin' them eat cardbocrd.

Mery

The Government blames inflation but Betty tells me that
it's the Government putting all the stuff into cold
storage ready for the price rises and deliberately holding
it back gnd that's why we're paying ell this.

(Lucy)

Most of the blokes here are unskilled labourers, they work
in the pit, in forestry or on a farm. They don't mind
dropping off the odd bag of fertilizer or whatever. They
know damn well they are being paid nineteen pounds a week
and their employer is earning thirty thousand a year, from
his farm and although they don't bitch ebout it, they'll
have no qualms about a bag of fertilizer falling off a
trailer, or losing a rake or something like this.

(Derek)

I tell you why & person does it. You try and make a

decent living around here. 1 used to work for a hospital,
I worked fifty, sixty and at the most seventy hours a week.
Forty four pounds was the most I got. Some jobs you get

a different rate down here to what you do in London which
is not fair anyway.

(John)

Others, however, frame condemnaztion of those responsible
for their situation in @& different and less class-conscious
way, but nevertheless retain the implication that the

responsibility for their deviancy lies with the trickery

of 2 business oriented society:

Tt's like this. People today feel they are being got at
from all sides, particularly by commerce. From morning to
night they are being bombarded with advertising slogans and
high pressure salesmanship. They get forced into buying
things they don't want at prices they can't afford. Then
when they get home, they find the goods are faulty

&y. T & i a arages and find the
B Y g g poa e TP T 2 S g o0e B2 TR 2ha the
milkman starts delivering a kind of milk they haven't
asked for just because he gets @ bigger profit for it.
Those things are happening to them all the time and it
seems. like they have no redress. So they get resentful
and try to get their own back by stealing a little here
and cheating & little there. LLveryone else does it so
why shouldn't they.
(Times, 1963)
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With the belief thzt it is the injustices of
society that ere responsible for them having to take the
opportunities to buy cheap when the chance arisés, the
fourth aspect of the philosophy follows, that they are;
"only taking beck what is rightfully theirs anyway".
Other commentators (Ditton, 1974b, p. 425 lars, 1973, p.202)
have also noted this "Robin Hood" type element to the
philosophy. The position is perheps adequately expounded
in a recent report (UPAL, 1974a, p. 33): "Shoplifting,
pilfering, and fiddling are the 'honest' response of
millions of people in shops, factories and offices all
over the country to being exploited day in and day out,
by employers who steal their labour and give them a mere
pittance in return. If we nick from a big supermarket,
we're not doing anything wrong. We are not stealing we
are taking back what is rightly ours from the multi-
million pound companies that pay shit-low wages to thousands
of our workers." Similarly, one ameteur dealer compared
buying and selling cheap to the more general situation
of pilfering and fiddling:

It's the same as when you go to work. You take what they
have there. DNow that is part of the perks of the bloody
job. You take that just to meke your little bit of wages
up. It's the perks. And everybody hes to get their bloody
fiddle. Don't them bastards do it? Don't them basterds
have their perks? I was talking to a man the other day,
and he says, '"Mary, if I never fiddled I would never be
able to have any pocket money to go out because my wages
would never stretch". You could say he's robbin' them.
But he don't see it as robbery, because them basterds
have robbed us in the beginning. 350 whet he's doing...
it's like 2 Hobin Hood thing 'ent it?

(Mary)

The final component of the philosophy is the
argument that the so called illegal/criminal activity

which they are accused of, is actually more moral, and




because of this, more desirable, than so called legal

cctivities. A msjor distinction is made here between doing
things for the money, whether they are théft or business,
and doing them for 2 genuine socizl need, or in a way which
fairly distributes the proceeds:

You know you can talk & lot about what is legal and what
isn't, To my mind this is probably technicelly illegal.
Morally it isn't, because nobody is making money out of it...
not real money. Well alright the person who's receiving

the goods is saving money if you like, but he's not actually
making znything. He's not going out selling the stuff...
hawking it around, meking a profit on it, not in actual money.
And the bloke who is actuslly selling, he's not meking much
out of it. He's getting favours more than enything. It's
not 2 business... or @ shady business deal as such., 1t's
sort of a community cction group. But they wouldn't see it
like that... they wouldn't understand it in those terms.

They just do it. As this level it doesn't seem to multiply
at 211, You know it doesn't get any worse or &ny more
rampent, It works well.. very well, and it helps the

people a lot. You know from that point of view it is

just not immoral,.. I think in fact it's very, very morczl.

I think it's 2 good thing.

(Derek)

They spend thousands of pounds to keep a2 women inside for
nickin' for her kids, and they say she's & terrible mother,
blay bla, bla, 3But is she 2 terrible mother? How can she
be @ bleedin' terrible mother if your going out and thievin'
to feed your kids... becazuse most women do not go out for
gain. DNow I call that & good mother. She goes out and
thieves, or if somebody come in and says 'Look, here's a
little bit of gear, you know go out and sell it off and
keep this" ... like in the case of me, "stack this over
night, and we'll give you 2 tenner'". My kid was hungry.

I needed it to feed him. So I done it. Am I a criminal?
No, but they shove me away and class me as & criminal, &and
I cen't get a2 bloody good Government position because it's
on my record.

(Mary)

As lers (197%, p. 226) shows in his study of dock pilferage,
pilferers limit their activity according to their own morel
sense of what is right. He says this is called 'working

the volue of the boat': "If 2 man works moure than the value
of the boat, he is taking more than his moral entitlement
and this alters the nature of his action... Up to an

agreed level, pilfered cargo is seen as moral entitlement;
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beyond this it is seen as theft". Indeed, this gives rise
to the alternative perspective, of seeing what they do as
not being as bad as real theft. I encountered two further
distinctions in this line of the philosophy. One was to
argue that is is alright to accept ‘what comes your way",
but not alright to go out and do a crime:

I definitely wouldn't go out and do anything. But if
something come my wey ... 1f somebody knocked on the

door and said, "Hello Ray. I've got & van locd of whiskey...
you know if I had the money, I'd have it.

(Ray)

Like I say there are two different sorts of stealing. I
wouldn't go out and break into somewhere and nick something,
That's stealing. That's bad. You know like the bloke who
actually goes out and does it for a living, like breaking
into somewhere cnd nicking a lorry-load of stuff. 35ee

the people who steal that I know of they are stealing

from their works, their factories or garages. They are
pilfering the odd box of this or box of that. They don't
consider that wrong reslly. That's perks to him,

(Stan)

The other distinction is the classic one between, thefts
from individuals, and from large corporctions, incorporat-
ing the notion of '"Not hurting enyone™. As a supporter

of this kind of theft (UPAL, 197%a, p. 33) documents:

"It's important who we nick from. If we nick from our
friends we deserve to get done. We certzinly don't deserve
to heve any friends. If we nick from a big supermerket
we're doing nothing wrong. It's a crime to steal from your
brothers and sistersy it's a public service to help each
other nick from millionaire companies". Cne of the

amateur dealers said:

I don't agree to stealing from smell businesses. That's
really bad. DBut if you see some Marks and Spencers

shirts with the labels cut out you're not bothered. It
doesn't hurt them. They've got enough that it doesn't
matter if they lose a bit.

(Jerry)

Whether each member of the amaeteur dealing
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enterprise holds a belief in every aspect of this philosophy

is difficult to know. What is more certain is that I found

no objections to those aspects which were not offered, but
which were put by me as an argument offered by others. It is
arguable then that members choose the components that they
speak from their complete or total social philosophy, as and
when they deem them to be relevant to the job at hand, that is
in the face of questioning. In short, verbalized elements of
the philosophy are context bound, but stem from the members'
total social perspective. However, holding the complete
philosophy, though unspoken, may allow members to intentionally
engage in deviant activity in some situations, because they
know that offering appropriate components of the philosophy
serves to protect them should they be questioned (verbalization),
while in others it may render them morally free to
unintentionally engage in such behaviour (neutrzlization).

It is towards these aspects of members' accounts that I shall

now turn.

(D) Language as a Processural Phenomenon: Accounts as

Verbalization Permitting Deviant Behaviour.

Irrespective of the grounds for the production of
accounts, the possibility that certain kinds can be
successfully used to repair breached sociation is significant
for a person's initial decision to act. Mills (1940) was the
first to recognize this, and he called the limited range of
socially acceptable verbalizations for a given action, the
"vocabulary of motives". He argues that a person may consider
the acceptability of past, present, or future action in the
face of such a vocabulary. In so far as any decision about

the initiation, continuence or refrain of action respects the
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social acceptability of these motives, then motives function
as internalized mechanisms of social control. Ditton (1974b,
p.3) has neatly summarized this insight: "...the possibility
of making such statements is crucial in guiding the energy-
release allowing the action in the first place,"

Deviancy theorists have absorbed the insight, and
incorporated it into their explanation of deviant motivation.
In this they assume an already acting actor and find it
neccessary merely to explain why the acts are deviant rather
than conventional. Thus Lofland (1969, p.101) says, "If it
is assumed that humans are always acting, are always in motion,
the question is not what makes them act but rather what permits
them to act in this way rather than that way..." Those adopting
this model attempt to show how it is that deviants are
uninhibited by what as observers, they judge to be obstacles
to the commission of deviant acts. Because of this I will
refer to their explanations as "bridging-types".

Many kinds of obstacles are supposed to oppose an
actor's engagement in deviance. It is interesting to note
that where theorists have assumed away moral obstacles their
explanations often focus on the circumvention of other obstacles.
Thus Box (1971, pp.139-61) and Hirschi (1970) have shown how
deviance is a result of overcoming the absence of knowledge,
skills, availability, economic, or other costs. Undoubtably,
however, the singularly most important obstacle is the moral
inhibition to deviance resulting from the internalization of
socially approved norms and values and sanctioned by law.

Now according to Lofland's (1969) theory of closure, a
person arrives at a deviant act by a process of closing in on
it. Closure is facilitated by various processes, one of which

is the subjective availability of an act, i.e., the actor
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must define the act as moral, either permanently, by cultural/
subcultural indoctrination, or temporarily by
conventionalization, or "special justification". In the
former, subjective availability is itself facilitated by the
ambiguity prevailing in the economic and legal system; 1in the
latter because of special circumstances.

A problem with Lofland's theory, however, is that he
fails to state whether the rendering of an act as subjectively
available is done purposely by the actor as a means toward
achieving a certain deviant act, or is achieved for the actor
without his conscious participation. As we shall see later,
(pp.160-165) this distinction is crucial,

A far more elaborate bridging-type explanation of
deviance is that offered by Cressey (1953) who leaves us in
no adoubt as to how he sees the relationship between
verbalizations and the actor's deviant intentions. 1In his
original statement (ibid.), on the criminal violation of
financial trust, Cressey first establishes that the trust
violator is both moral and deviant, by defining him as
someone who has been accepted into a position of trust in
good faith and then violated that trusf by committing a crime.
This skillfully eliminates from his concern persons who may
have taken the position of trust with the intention of
violating it. He then shows how the moral actor bridges three

kinds of obstacles preventing his commission of deviancy:19

Trusted persons become trust violators when they conceive of
themselves as having a financial problem which is non-
shareable, are aware that this problem can be secretly
resolved by violation of the position of financial trust and
are able to apply to their own conduct in that situation, such
verbalizations which enable them to adjust their conception of
themselves in order to preserve an image of themselves as
trusted or honest persons

(ibid., p.30)

In his original statement, Cressey (ibid., p.139) confers
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equal power of explanation to all three elements, saying that,
"the absence of any of these events will precluge violation",

For this to occur the entire sequence must be present, In later
renditions (1954, 1970) however, he emphasizes the application
of verbalizations as the key bridging factor:

Verbalization is the crux of the problem, I am convinced that
the words that the potential embezzler uses in his conversation
with himself are actually the most important elements in the
process which gets him into trouble, or keeps him out of trouble.
(1970, p.111)

Drawing on an earlier work of his written with Sutherland

(Sutherland and Cressey, 1960) on differential association
theory, Cressey (1953) argues that verbalizations are not
invented by the actor but are learned by him from others in
situations of association. He says that differential contact
with linguistic constructs gained through differential
participation with others, results in differential motivation
to deviance.

In short, Cressey provides an explanation of how
actors may be freed from the moral inhibition against deviance
by the exploitative application of key verbalizations to
proposed behaviour. A more recent rendition of this
formulation may be found in Hartung (1966), who Box and Russell
(1974, p.23) say, "..e.sc¢es nothing but a deliberate and wilful
twisting and bending of the "conditionality" of the law
whenever adolescents are contemplating delinquency", and
who Taylor (1972, p.38) says shows the delinquent as
"manipulating definitions to his own advantage".

In my own research, it is difficult to know whether
any or all of the accounts comprising the philosophy
supportive of engaging in the amateur trade were applied prior
to the activity being committed. That in many cases there was

no prior moral bind, was evident:
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The kind of receiving I know about is just part of everyday
lifeseepart of going to work and coming home, where everyone
is happy to get a bargain if he can.

(Steveg .

Well the people I know come from one particular area of London
and to them it's just an everyday part of life. They don't
consider nickin' as something wrong. It's like if I go into
work, Like I've got a fireplace to do in Dover next week-end.
I want eighty odd foot of stone. I don't think about whether
I'1ll get done or not. All I think is I want eighty foot of
stone and I've got a buyer for it. If the Govner comes in and
says, "What youdoing with that stone? ", then I'll have to
think of an excuse, But I'm not worried until then., I think
something to do with the way you're brought up. You either
say, "Oh it's stealing, I don't want to know about it", or
{ou s§y, "Oh yeh, I'1ll have some of that".

Stan

Indeed, one of the amateur dealers who was prolific in making
explicit elements of the philosophy, denied that most of those
persons who buy cheap goods share the views she expresses,
prior to their committing the acts

A lot of 'em don't think like that, no, because we never used
to tnink like that either., 1 mean even the time I got done
for receiving, I never bloody thought, "Oh well they've already
got it out of me", I never thought like that, no. I mean
you're gonna get a lot of people who don't have no political
angle because they've got no bloody politics. They're not
thinkin',"0Oh well they're robbin'us", they're thinkin', "It's
something cheap" and that's all it amounts to., We've got the
money. We want it." And thet's what it amounts to.

(Mary)

Nevertheless, my research does illustrate that there are
certain kinds of accounts that are used in the manner of
verbalizations, i.e. deliberately applied for the purpose of
de-sensitizing the actor to the deviant interpretation of the
conduct he is about to engage in and thereby allowing it. As
Matza (1964, p.61) says:

The criminal law, more than any comparable system of norms,
acknowledges and states the principled grounds under which an
actor may claim exemgaion. The law contains the seeds of its
own neutralization.

The law (Theft Act, 1968, s.22, p. 10) on receiving or more
specifically,"handling", as the offence is now known, is no

exception to this for it states:
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A person handles stolen goods if knowing or believing them to
be stolen goods he dishonestly undertakes or assists in their
retention, removal, disposal or realization by or for the
benefit of another person, or if he arranges to do so.

As Derek insightfully commented, it is this provision of
"knowing or believing", which allows for successful release of
the actor to the prohibited behaviour:

Most people actually have this belief within them that unless
someone actually says, "This has been nicked. Do you want it?"
then they can choose to remain ignorant of the fact that its
been stolen, regardless of how stupendous the price or whatever,
and therefore that protects them legally. I mean I know it
doesn't but people feel this, and I think this is the reason
for it, this question of protection. I think that the people
that are offered goods that they openly suspect to be stolen
turn it down flat for that reason.

(Derek)

This was fully borne out in the statements of others:

If somebody come to you and said, "Look, I've a coffee pot for
you to buy. I only want two quid for it, but I bought it down
Marks and Spencer's last week for twenty three pound," you
know in your own bloody mind that that's not a straight coffee
pot, but you want to believe it was straight because you're
after a bargain.

(Mary)

It is in part for this reason that a basic assumption is that
no guestions are asked:

If you can get something cheap you'll rather get it cheap and
not ?now where it comes from, and take the chance.
(Ray

If something'!s going cheap I buy it. I don't ask any questions
I don't want to know.
(Jerry)

The most explicit statement of how this works was made by
Lucy:

If somebody came along and said to me, "This is stolen goods.
Do you want it?" I wouldn't want it know. No thanks., I
wouldn*t take it., But if they said, "It's off the back of a
lorry", I wouldn't mind. I don't think I'd like to know if
they were stolen, I'd like to kid myself it was alright. I
wouldn't like to know it was pinched, I wouldn't like it
right out, It might enter the back of my mind but provided
they didn't tell me straight to my face I would try and avoid
?he iisue there., 1I'd say, "I'd like it very much",

Lucy

A potentially embarrassing piece of information which threatens
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to disturb this state of "unknowing" is the price of the goods.
Indeed, this is the very information which indicates that the
goods are stolen and is used by prosecutors to demonstrate
that the receiver knew, at the time he purchased the goods,
that they were stolen (See Klockars, 1974, p.89). Fortunately
for the members, at least five verbalizations exist which

account for this cheapness in legitimate terms, Essentially,

these are extensions of the conventially held beliefs which
explain the sale of bargains:

(1) "Fell off the back of a lorry" is perhaps the classic

of verbalizations used in the purchase of stolen goods to
attempt to ignore or reduce the buyer's awareness of the goods!
stolen nature and explain away their cheapness:

A friend of her husband's asked him if he wanted to buy a
portable T,V. for fifty bob. ©She said bring home half a

dozen if they're only fifty bob. When I asked her how he got
them for that price she said she didn't ask questions, but
they'd probably fallen off the back of a lorry.

(Lucy)

"Fallen off the back of a lorry" has however, become synonimous
with stolen goods. Consequently, where more positive attempts
at moral bridging are made, the verbalizations used are more
credible.

(2) Poor Quality - This has numerous manifestations and I
found six different types of this verbalization, in which the
items for sale were:

(i) "seconds", or "rejects",

Some of them weren't much good. Like those knives. They were
fejec§s. I think a lot of this stuff is inferior qualitye.
Lucy

(ii) "fire damaged":

You can go into some warehouses and buy up and take away stocks
of things like dresses and coats cheaply and all above board
because maybe they've been pulled out of a fire., Some of them
might have little singe marks on them, but you buy them in

job lots and take gour chance.

(Hobbs 9 1973’ Pe 52
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(iii) poor design,

What could a T.V, for fifty bob be 1like? I should think
they're battery driven and the batteries cost more than the
TeVe

(Luey)

(iv) perishables,

A man pulled-up in this meat lorry and said he had a load of
meat for sale, He said his fridge had broken down and rather
than lose the lot would sell it cheap, I had my doubts about
its origin, but it was cheap so I didn't question it.
(Court Hearing of Butcher indicted on handling charge)

(v) damaged,

Well it's like you get tins of peaches in a supermarket at
half price because they're dented.
(Court hearing of publican indieted on a handling charge)

(vi)"off-cuts",

Do you remember the Hassan's carpet case where people were
working in a store selling carpet in pieces, Actually the
story was put over thet it was off-cuts . You know "off-cuts"
that ran into a hundred square yards.

(Mr. Morgan, Probation Officer)

(3) Legitimate "Perks" - These are non-monetary entitlemsnts
which are allowed by employers, but which are claimed to cover
more than they do, or are claimed when they are not in fact
allowed at all:

But people who work in these places can get this stuff
legitimately as a right of working there., It's like vegetables
in the market, If you work in a market you get all your
vegetables free, But that's perks. It's part of the wages,
like tipse.

(Lucy)

When you go to work...you take what they have there, Now that
is part of the perks of the bloody job. You take that just to
make your little bit of wages up. It's perks,

(Maryg

(4) Bulk Purchase - Buying goods in bulk is recognized as
being a way of buying cheaper because it entitles you to a
discount. A convenient explanation for cheap gear then is
bulk purchase:

It's not all knocked-Off, this cheap stuff you know. If you
buy large amounts you can get it that much cheaper. So 1t
needn't be stolen they might've got it that way. I'm not to

know,
(Luey)
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(5) Warehouse or Discount Store - Buying through these

channels is known to be cheaper because it cuts the middleman:

I suppose they come from a warehouse like the one down the road.
You can go in there and buy stuff, all above board. Well it's
%ot to be cheaper because there's no middleman,

Lucy)

The existence of these verbalizations, however need
not mean that they are always used purposely by the lay
receiver or buyer, but, alternativly, that they may be relied
on by the dealer as being held by the buyer. It is towards

this possibility that I now turn.

B Language as a Processural Phenomenon : Accounts Renderin

Deviant Behaviour Available

Arguably, the most profound development in moral
bridging theory, was that of Matza's concept of neutralization.
Unfortunately much of the import of Matza's argument has been
lost as a result of commentators (with the exception of
Taylor, 1972) misinterpreting Matza's theory as no more than
a restatement and elaboration of Cressey's (1953)
verbalization,

In the 1957 statement with Sykes, Matza (Matza
ang Sykes, 1957, p.666) lays the foundation for his theory of
neutralization:

It is our argument that much delinquency is based on what is
essentially an unreco nized extension of defences to crimes,
In the form of justifications for deviance that are seen as
valid by the delinquent, but not by the legal system or society

at large.
(My emphasis)

He argues that these justifications are inherent in the
flexible normative system of society, where social rules are
not categorical imperatives, but qualified guides for action,
limited in their applicability by time, place, persons and

social circumstances, and whose limits are made explicit as
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conditions under which the rules are not binding (For example
the condition of not knowing the goods are stolen, as above
ppe 156-57)., Matza and Sykes (ibid.) call these justifications,
"Techniques of Neutralization" which they say, as well as being
defences following delinquent behaviour, may precede this
behaviour, neutralizing it in advance and thereby making it
possible., Unfortunately, the use of the term, "techniques" is
confusing, because it lends itself to the exclusive inference
that an exploitive utilization of certain linguistic phrases,
is undertaken for the purpose of engaging in the deviant
behaviocur, as in the case illustrated aboves But it is my
contention that purpose forms no part of Matza's neutralization
process., As Taylor (1972, p.27) correctly observes:
This is not to say that the delinquent deliberately bent such
values and norms, although Matza later admits this may
sometimes be the case, but rather that he incorrectly
understood the conditions of their applicability.

Indeed, in a later statement of the theory, Matza
(1964) drops all use of the term "techniques" and instead
develops the notion of neutralization and "drift". Most of
the time delinquents behave within the confines of the law
which is morally binding on them. However, episodically, they
are released from this moral bind by the process of
neutralization which renders them free, but not compelled to
commit delinquent acts. He calls this released state, "drift",
Drift is a kind of moral holiday, "in which" says Matza (ibid.,
p,28)"the delinquent is neither committed to delinquent action
nor to the conventional enterprise',

Where Matza differs from other theorists
(particularly, Cressey, 1953; Hartung, 19663 Becker, 1971) is
inassrting that neutralization is not an intentional or

purposive act, but rather something that occurs to the

delinquent, as a result of the unwitting duplication,
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distortion and extension in customary beliefs under which
misdeeds may be penally sanctioned., Commentators underestimate
the importance of this contributuion. Thus Hirschi (19704 p25)
asks, " Why neutralize?" He says that it is Matza's argument
that the deviant rationalizes his behaviour so that he can at
once violate a rule and maintain a belief in it, and further,
that for Matza, strain prompts the effort at neutralization.
He concludes (ibid.), that unlike Matza, "we do not assume

that a person constructs a system of rationalizations in order
to justify commission of acts he wants to commit", Similarly
Box (1971, p.123) argues that it is Matza's case that "drift
follows from adolescents breaking the moral bind of the law by
learning and utilizing techniques of neutralization". Like
Hirschi, Box (ibid., p.132) criticizes Matza for "offering no
plausible reason why adolescents should want to neutralize in
the first place",

But it is no part of Matza's theory that
neutralization 1s an intentional act, done in order to commit
the delinquent act., Rather Matza repeatedly emphasizes the
absence of intention by the delinquent in this process:

Drift is a gradual process of movement, unperceived by the
actor, in which the first stage (neutralization) may be
accidental or unpredictable..e

(196)"', P.29)

Neutralization suggests that the modern legal systems recognize
the conditions under which misdeeds may not be penally sanctioned
and these conditions may be unwittingly duplicated, distorted
and extended in customary beliefs.

(ibid., pe 61)

Neutralization of legal precepts depends partly on equivocation
- the unwitting use of concepts in markedly different wayse.
(ibid., p.74)

In short, whereas with Cressey language constructs are purposely

exploited after the deviant act has been contemplated, and in

order that the act may be justifiably or guiltlessly committed,
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with Matza it is only after the unwitting use of language
constructs has neutralized an actor's bind to law that the act
is contemplated, and even then its deviancy is incidental to
its purpose.

In my own work, it was apparent that any or all of
the elements of the philosophy reported under self-defence
mechanisms (ppe. 142-152 ) could function to neutralize an
actor's moral bind. However, to state that they did operate
in this way would be no more than speculative; all were offered

after the event and more readily lend themselves to the

interpretation of self-defence mechanisms. However, in one
case a very good example was offered which illustrates how the
connection may be made from the instilling/confirmation of a
belief, namely, "higher ups do it, so why shouldn't we", to
the actual behaviour being commenced and institutionalized:

He's never taken anything in his life, You know how honest
he's been, He's never brought anything home from work. I've
always bought all my own bacon. Well, he discovered his boss
one day. He kept saying, "Got my bacon Len? Alright if I
take that? " Len said, "You taking home bacon. But you don't
need to take it. You've got a lovely house, a car, good
wages and all the percentages on tips",. Weil after that he
starts taking his own bacon, He starts bringing loads of it.
I think its become a disease now., Everytime I come home there's
a stack of it in the fridge. You've heard of collating, well
I file my bacon now in date order. I've got so much of it,
I've got that way I don't buy it nowe I just ask if he's got
any more in,

(Luey)

However, in most cases for this form of moral
bridging to occur, it is necessary that the amateur dealer
effectively frames his sales in such a manner that the lay
receiver first has his moral bind neutralized by conceiving
of the goods as of one or other types of legitimate cheap
goods. Thus he must provide a gloss on the sale which allows
the lay receiver to "fill-in" meaning and so unwittingly

rendering himself morally free to decide whether or not to

purchase the cheap goods. In their study of fencing, Roselius



and Benton (1973) describe this process as creating primary
demand., They say (ibid. p. 182):
Demand is considered to be either "primary" (desire for
coffee) or "Selective'" (desire to buy a specific brand of
coffee). Typically, both kinds of demand must be present
before a sale occurs. Thus, a fence selling stolen goods
to a person reluctant to buy stolen goods knowingly must
first overcome the hesitancy to purchase any stolen goods
(create primary demand) and then convince the purchaser to
buy the specific items offered for sale.
Later, (ibid. p. 191) they argue that when the consumer
does not know the goods are stolen, an elaborate effort
must be made to legitimize the transaction by disguising
the fact that the property is stolen.

In my research, neutralization of the lay
receiver's moral bind was achieved by the amateur dealer

legitimizing the illegal interpretations of the sale, by
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presenting a gloss relying on the holding of one of the five

assumptions which as we saw above (pp. 158-160)
legitimately explain cheap goods:

He was knocking out cases of it. He'd go round touting it
at Lloyds and these blokes would say, "Oh it's cheap is it,
I'11l have some of that"., And everyone was slapping him on
the back saying what a great bloke he was because he could
get cheap stuff. He used to give them a yarn about his
brother getting it cheap from the cash and carry.

(Steve)

I never tell the people it's stolen. I just say I got it
from somewhere. They don't even ask really. I shouldn't
think they even suspect half the time. They might know
there's a fiddle somewhere along the line, but they don't
know where., See I sell it to them at slightly dearer than
what they could get it if it was knocked off. This sort of
price leaves it that the stuff needn't be stolen. They
might be damaged goods or soiled or anything like that.
(Michael)

The irony of this form of presentation, however, is that the
person most wary of buying stolen goods is most vulnerable
to the hustle. The ambiguous presentation of goods, in

so far as it relies on the buyer to provide his own

explanation of their cheap nature, can work to the buyer's



disadvantage. A hustler selling second quality goods
and who knows the assumptions used in the neutralizing
presentation, can present his goods under the same gloss
enabling them to be passed off at a price greater than
their actual value (See Chapter 3, p. 109).

In conclusion then we may say that language has
three distinct modes in the moral context of the amateur
trade:

1) as a self-defence mechanism or rationalization
used after an act in order to protect the self against
culpability for that act, either from the self as in
normalization or from others as in rationalization.

2) as a verbalization technique used prior

to commission of a deviant act but after its contemplation

in order to allow the self to comfortably commit the act.
3) as a process of neutralization occurring to the

actor prior to both his contemplation of and his decision

to act.

While the first of these may simply be a defence, the
second illustrates how the actor can engage in intentional
moral bridging, while the third shows how this bridging may
be unintentional. As Ditton (private communication) has
pointed out "timing" of the account is therefore crucial in
any consideration of the motivational power of language.

As we have seen, judgements about a person's guiit
or innocence in "handling" cases are made on a basis of what
is said in the Court context. However, we have shown that
in such contexts, the accused is likely to respond more to
those accounts he thinks will best extricate him from the
immediate judgemental situation, such as self-defence

mechanisms or rationalizations. Because of this it is
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doubtful how far judgements in cases of handling establish
whether or not mental intent (and therefore guilt) was
present at the time of committing the act. It may be that
many of the persons on "handling" charges are convicted

not because they acted with intent to commit criminal
offences, as could be argued the case if verbalizations
were used, but because they were placed in "drift" by the
unwitting process of neutralization as a result of holding
assumptions which are a necessary part of their hardware
as legitimate functional consumers in a materialistic/
capitalistic society. For example, "socialized" to

believe they should always buy the cheapest possible goods,
"consumers" seek out bargains and special offers. They
"know" that they can get such bargains if they buy in bulk,
direct from the wholesaler/manufacturer, or buy damaged or
faulty etc. They also "know" that the best bargains (though
sometimes the best cons) are obtainable when the context

is abnormal such as, bargain stores, sales weeks, or
advertizing assuring "more for less if you eseecees'

(These considerations will be discussed in detail in
Chapter 6). When goods appear, ambiguously presented, it

is not surprising that they draw on their stock of
purchasing knowledge and fill in the ambiguous gloss in a

way which unwittingly maks the possible illegality of the

purchase; the goods become automatically "bargains".
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SELECTION AND CONFIRMATION OF MEMBERSHIP : THE RELATIONAL
FOUNDATION OF THE AMATEUR TRADE IN STOLEN GOODS

It's not important in money terms. I believe the money's not
the thing. They might say it is in order to justify the risk
in terms that everyone can understand, but that's not it.
When it comes down to it nobody really makes any money. The
rewards are more social than monetary.

(Steve)

As we have already seen in chapter 2, the dominant
presentation of trade in stolen goods is that of a money-
motivated, economically organized enterprise functioning for
the material interest of individual practitioners. According
to Chappell and Walsh (1974%a,p. 487) it is because of this
form of organization that the subject of stolen goods has been
under-researched: "The criminal who displays a fairly rational
economic behaviour pattern has often beenexecluded as a research
subject. The criminal receiver is an excellent example.," A
similar argument has been offered by Roselius and Benton (1973,
pe. 180) who maintain that, "in order to study the marketing
side, one must assume that the distribution of stolen property

is rather businesslike...and that many patterns of behaviour in

distribution are economically motivated".

However, as my analysis of Klockars' (1974) work
(above, pp.93-99) suggested, there is a social rather than
economic interpretation to be made, even of the professional
side of the enterprise, and the hypothesis that this would
be even more evident in the amateur trade has been found to
be the case. The quote heading this chapter aptly
summarizes the dramatic contrast in my findings, compared
with those expressed in the traditionally held economic
view. In the following pages I will endeavour to show how,
although framed in terms of economic exchange, the non-

professional activity is a social undertaking which
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effectively operates as a medium for the formation and
maintenance of intimate social relationships. Moreover, it
will be revealed that if it is to run its full course, the
interactional process whereby those relationships are
established, must involve strict obeyance to certain
taken-for-granted assumptions or social rules. Finzally,

I will demonstrate that the very nature of the social
organization constituting the phenomenon, precludes the
possibility of much money being made.

In my research into the trade I found that most
deals were based on relationships constructed between two
persons, a seller and a buyer, who encounter each other in
a one-to-one relationship. The seller may be a supplier
selling to an amateur dealer, in which case the dealer
would be in the buying role, or the seller may be the
amateur dealer, himself selling to a lay receiver. 21
It is possible to distinguish theoretically between amateur
desling and lay receiving and to treat each of these
separately. It will be remembered that in chapter 3 (pe
107), I defined lay receiving as the purchase of cheap
goods for one's own consumption in contexts which render
ambiguous their legitimate origin, whereas I defined ( p.108)
amateur dealipg ?S,??e regular part-timé}%ﬁ;chase of genuine

ssually bud Act neassily stolen
qualityZmerchandise for the purpose of selling cheaply for
the benefit of those involved. Whilst such a move would
ma ke for convenience in handling the material, it would
severely misrepresent the actual practical opsration of the
phenomenon in which the two activities are inextricably

bound. As I have already argued (chapter 3, pp. 125-128),

those involved in the trade are not invariably tied to
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particular roles or statuses, but engage in the whole gamut
of activities, sometimes dealing, sometimes receiving,
while on other occasions pilfering, fiddling, and

even hustling.

My primary concern here is to look at two situations:
the first situation is where one party to the interaction
is familiar with the amateur trade and can be described
as a "member" and the other party unfamiliar to the
interaction scene and can be described as "newcomer'j the
second situation is where both parties to the interaction
are experienced in the trade and are both seen as "members",.
The category "member" comprises both provisionally accepted
and confirmed trading acquaintances, who may be friends for
"other reasons" or as a result of the trading association,
and relations.

In analysing the interaction comprising the trade
I have founq it empirically appropriate to organize the
presentation of material in terms of four processes of
relationship construction: (A) acquaintance formation, in
which members establish the identity of a newcomer with
respect to his suitability as a trading acquaintance, and
thereby to acceptabilitx&?iovisional membership;

(B) membership confirmation in which members ascertain
whether fellow members and those provisionally accepted as
members are willing to engage in trade; (C) dealing in
which members discuss the details of the transaction and
make the exchange of goods; and (D) celebration of the
deal in which the newly confirmed strengths of relation-
ship are publically announced and celebrated.

In a2 more general treatment of the amateur trade,

Ditton (1974 , p. 25) applies Glaser and Strauss's (1972)



concept of "awareness contexts'" to his analysis of the
dealer as it occurs among the bread salesmen he studied.
I propose to adopt a modified form of the same analytical
framework which I believe provides an extremely valuable
vehical for interpreting the process of interaction.
Glaser and Strauss' contribution is appropriate to the
process of acquaintance formation as it (ibid., p. 10) is
in terms of, "... two interactants who face the dual
problem of being certain about both their identity in

the other's eyes and the other's identity."22 They

(ibid.) define the awareness context as, "... the total
combination of what each interactant in a situation knows
about the identity of the other and his own identity in
the eyes of the other" and say that, "the successive
interactions occurring within each type of context tend
to transform that context". A problem with this

formulation vis-a-vis the empirical situation is that

interactants do not merely "know about' another's identity,

but they make a value judgement about it., At a very basic
level, another's identity is either favourable or un-
favourable. Thus for my purposes it is useful to modify
Glaser and Strauss' formulation to comprise of six

levels of awareness context: a closed awareness context,
where one interactant does not know either the other's

identity or the other's view of his identitys; a favourable

suspicion awareness context, where one interactant suspects

the true identity of the other as being similar to his
own in certain important respects, and similarly suspects

the other's view of his identity; an unfavourable

suspicion awareness context, where one interactant suspects
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the true identity of the other as being different from
his own in certain important respects, and similarly
suspects the other's view of his identity; a favourable
open awareness context, where one interactant is aware
of the other's true identity and approves of it, and is
similarly aware of the other's view of his identity; an
unfavourable open awareness context, where one interactant
is aware if the other's true identity and disapproves of
it, and is similerly aware of the other's view of his
identity; and a2 pretence awareness context in which both
interactants are fully aware but one or other pretends
not to be. With this framework in mind, we can now turn
our attention to the first process of relationship
construction,

(A) Acguaintance Formation

In this process, members attempt to establish the

identity of a newcomer with respect to @scertaining his
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suitability as a trading acquaintance. The process has three

identifiable stages: (i) an assessment of the newcomer's
formal role play, that is,how he performs in standard type
role situations; (ii) a purposive ceremonial, informsl,
"chat" to assess the newcomer's suitability as a trading
acquaintance; and (iii) the provisional typing of a
newcomer as acceptable or not as a trading acquaintance
and thereby as a provisional member. In terms of our
modified form of Glaser and Strauss' (ibid.) framework

we can view this process of the interaction as an attempt
at a movement from a, '"closed awareness context.... when
one interactant does not know either the other's identity

or the other's view of his identity" to a favourable or
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unfavourable "suspicion awareness context...when one interactant
suspects the true identity of the other or the other's view of
his identity or both".
(i) Assessing Formal Role Play

In this process, a basic assumption (if a favourable
identity judgement is to be the outcome) is that any initial

contact between newcomer and member, must occur in a legitimate

context., By this I mean a context in which the newcomer is
seen by the member to be adopting a conventional role in an
acceptable manner, For example, the newcomer might have a
job in a factory, shop or office:

I came into contact with it through hairdressing, through the
place where I worked in Hertfordshire. You just got friendly
with people coming in, you know like yourself, and one thing

led to another and they start saying, "Can I do something for
you? ",

(Michael)

Alternatively he may be seen as discharging standard role
duties such as parental responsibility:

Another character 1is a friend of his that they met through
their kids at school., His wife used to go and pick up the kids
and she got friendly with this other bloke's wife and eventually
?he st?rted offering Freddiets wife cheap stuff,

Steve

He may even just live in particular area, and as a result,
regularly use various services and amenities;

I got involved just by being there really. It wasn't difficult.
See you go over the pub... I mean we was in the house doing the
place up, 'cause it was derelict when we moved in and we used

to work on it all through the summer, and at lunch-time go over
the pub for a jar... and you sit there and listen to the blokes
talking and have a chat with them, because they're really
sociable, If you'll sit and listen, they'll talk all night and
buy you drinks and you're .M"in" very quickly in that sense...

If I was to go over there ... I mean if I was to go over there,
to the "Finger" now and go up to the publican and say, "Is
George in tonight? " and look around and say, "Has he been in? "
or "Is he going to be around?" everyone knows that you're
after something, But if you went over there nothing would
?appens To start off with I think you've got to live locally.
Derek

If the legitimate-context-assumption is contravened,
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nothing spectacular will happen. More importantly nothing
outside the formal role association will occur, either.
Instead acquaintance formation will be delayed or indefinitely
suspended until the member has established to his satisfaction
the 'real' purpose for the newcomer's presence in the action
scene. In short, it will remain at the level of closed
awareness context:

After a time, you know bush telegraph and all that, they know
a fair bit about you. They know from the postman where you
get your letters from, and how much milk you have and who
comes to see you. They know the lot. And if there's any sort
of doubts about you as a person or they don't like you, then
nothing you can say or do will induce them to do anything.
(Derek)

In the few studies (Ditton, 1974; Mars, 1974) which touch on
the amateur trade, this point, namely the necessity for
interaction to occur in a legitimate context, is never made
explicit. Possibly this is because such studies are often
conducted into particular occupations and as a result, the
context of the formal work role tends to be taken for granted
by the researcher,

(ii) Ceremonial "Chat"

Having satisfied himself as to why the newcomer is
present, the second stage of the acquaintance formation
process commences. As an aside from the meetings occurring
through formal role obligations, various starts at
intentionally structured informal talk are begun by one or
more of the members. During apparently meaningless chat the
newcomer is observed, information is prized out and probes
are made. The purpose or intentionality behind this talk
is for the members to assimilate a basis upon which to make

provisional judgements and decisions about the newcomer's

identity or social type.
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(iii) Provisional Typing

Whether or not a newcomer is provisionally accepted
depends upon the identity he is allocated as a result of
members'! judgements of him, Thus we have an attempt to move
from a closed awareness context to a suspicion awareness
context, which culminates in a provisional judgement about
identity. In practice I found that shades of assessment are
subordinated under two general classifications: "alright" or
"dodgy". "Alright" means that the newcomer, though still
under suspicion, can be treated as though his attitudes were
the same as those of the members for the purpose of any
future interaction. As Hobbs (1973, p.3) has said, being
alright means, "sharing the same attitudes to life" as the
residents. Being typed as "dodgy" however, means that the
newcomer has different attitudes to life from the members
and this has far more serious consequences for the ongoing
interaction.

The central point about provisional typing of
newcomers in my study, was that if the "dodgy" label was
conferred or in other words the interaction arrived at an
unfavourable suspicion awareness context, then the newcomer
would not be offered cheap goods:

If you can go into the pub and you walk in and you go up to
the bar and say, "Evening Mick" and he says, "Good evening
Derek", you're "in", I mean once he knows your name... You
start off and you go in there and you say, "Good evening" and
you've been there a month or two and you say, "Good evening
Mick" and he says, "Good evening Mr, Allcorn'", this type of
thing., Then, after about six month's it's, "Good evening
Mick", "Good evening Derek" and that's it, It takes a long
time, Although they're friendly people, they'll talk to you
and you can play dominos and this sort of thing, bring you in
on their darts game and so on. It takes a long time before
they'll really accept you. Not until you've been accepted
will they ever offer you anything.

Youw 1f you're a stranger or a newcomer, or your face doesn't
-fi%, you'll go in and ask the question and get no response.

You know, they'll continue playing cards. Whoever you're
talking to will say, "Well no I can't think of anybody". But
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once you're accepted and you go in there and you're talking
to someone and you say, '"Do you know where I can get so and
so?" and he'll say"I don't" but he'll shout across the bar
and say, "Pete, John", whatever his name is, "is you're
brother still getting those so and so's cheap", and the word
will go around both bars, and even if nobody knows, within a
couple of days somebody will have been found.

(Derek)

That the information for basing the provisional typing or
identity judgement emerges from talk arising as an aside to
formal role relations, is made explicit by the following
dealers who also note the consequences of unfavourable typing:

You wouldn't offer it to somebody who was a bit dodgy. Well
you can tell, It's like you can tell what a bloke's politics
is., You can tell by what people say during the course of a
day., "I got no time for thieves'" and things like that, Well
right, you don't trust 'em do you.

(Dave)

I found out a few months ago that he was selling stuff cheap.
My mate told me about it. I think he told my mate and he put
it about to people who he thinks are alright. You know

people like me who look criminal (laugh). No, you know how
you can talk to blokes in work and you sort of know whether
they're honest and things like that. You know I get people
come up to me, people that I know, and say "Do you want to

buy this or that? " If they know me they come up to me, This
is people who know me well, because you don't just go up to
anybody in the street ang say "Do you want to buy..."'cause it
could be anyone.

(Ray)

One of the most vivid descriptions of how a person is assessed
on the basis of his work-role behaviour, typed as dodgy and
then subsequently excluded from the amateur trade was given
by the following member:

There was one character who they wouldn't even dream of
approaching. He was a very upright little man, a foreman, not
earning particularly good money. He was a sheetmetal worker.
They'd known him for about four or five years and he was useful
because he rushed work through for them., But it was straight.
Nothing bent about it., He was so honest he wouldn't dream of
doing anything dishonest. I met him after being told that he
was the most honest man and the dodgiest character you'd ever
wanna meet, He was a bloke that they went out of their way

to avoid most of the time because he often said he would have
liked to have been a copper. If anything dodgy was going on
they would not let that bloke in on it., They said that

through various sorts of probings, that the character was
deadly honest and that you don't trust someone who is honest.
sce there are various sorts of attitudes and beliefs and the
character that doesn't share these stands out like a sore thumb,
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though he's never actually tested. So somewhere his ideas
just don't fit. They'd already made the decision that his
attitudes were different from theirs. He was morally an
upright citizen and therefore someone not to be trusted. He
was strict in many ways, sticking to the book, loyal to the
firm, and the rules., I suppose they thought that this
betrayed him and was enough to make them think his other ideas
would be different as well,

(Steve)

Once an unfavourable suspicion awareness context
emerges from the acquaintance formation process, then the
onus falls on the newcomer to perform a particularly
demonstrative act of allegiance in order to reverse the
"dodgy" typing. In his study of'"Dock Pilferage" , Mars
(1974, p.223) provides a very good example of this:

When talking of the induction of new gang members one informant
recounted the case of a Salvationist who moved into his gang
before the war., Because he refused to take cargo, men were
suspicious and reluctant to confirm him to membership, At the
same time police inquiries started into the theft of a

valuable cargo of wrist-watches and they 'grilled' the new
member over a period of three months, 'All that time he

didn't give anything away', said my informant. 'He was really
firm in the gang after that'.

In my own research one member recounted how, though she only
wanted to buy goods for herself, she had to offer to sell
goods in order to be let into the'circle", because of
originally being typed as "honest" and therefore dodgy:

I only did it to get my own things. He didn't ask me to sell
it, Not at first. I asked him, That was the only way I
could get in on it really. ©See I went in Mrs. Andrews one
day and saw all these things. I said, "Ooh that's nice".

She said, "Yes Harry got them for me'". But I wasn't
originally accepted into the circle. I was a nobody to him,
I couldn't ask outright for them. The only way I could have
them was to offer to get rid of them for him, I thought by
doing him a favour he was doing me a favour,

(Lucy)

On some occasions, however, even measures such as
these are insufficient to correct unfavourable typing. As

one of Ditton's (1974, p.30) salesmen states:

esebut that other bloke came over, that one with the limp and
he said: "Do you want extra bread at 50p a tray?" I jus
said, "No, I don't have anything to do with that sort of
thing"., I didn't trust him, It didn't seem right, somehow.
(My emphasis)
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The salesman in this example is actually engaged in the
amateur trade, but because of his distrust of the person
offering cheap bread, he pretends not to be., In Glaser and
Strauss's terms, a pretence awareness context prevails.
Unfortunately, though Ditton (1974%c, pp.25-29) gives
extensive discussion to persons typed as dodgy or as he
describes them, "straights" 23, his only reflection on them
in this context (1974, p.30) is in terms of them discovering
the deal., This assumes that persons are "straights" and
overlooks the important process just described of how they
become typed as such, how this typing affects the ongoing
interaction, and how it may be possible for someone so typed
to extricate himself from the isolation of unfavourable
typification and so restore the relational formation process,
It is important to realize the significance of the
aquaintance formation process in the interaction comprising
the amateur trade. In Glaser and Strauss's terms, no attempt
will be made to move the relationship to a higher level of
meaning, i.e., favourable open awareness context or
membership, until the suspicion awareness context has run its
full course and the resident members have reached a provisional
decision about type. It is worth stressing that this process
necessarily occurs prior to the offer of cheap goods. The
following ag¢count illustrates how the acquaintance stage
builds up from the formal role contacts occuming in legitimate
contexts, and in this case, results in a favourable suspicion
awareness context being reached:
It doesn't happen over just one casual meeting. It happens
over say three or four times. You know something kind of
sparks something off and you strike up a relationship and
then they come out with it. But it's a slow progreasion. It's

not something that happens instantly. It only happens over
three or four meetinge. They get to know you. He won't just



178

kind of offer it to you there and then. It hapgens that you
see him in the road and say, "hello", or he'll be at a set of

traffic lights and the next time he comes in you say, "Oh I
saw you last week at a set of traffic lights", and there we
are... we're getting a relationship between two people. Then
you offer him a cigarette, for instance, and he'll say, "Well
I can get you some cigarettes cheap". See so you strike up a
relationship, A cigarette is just an "out", it could be
anything. You know you could be talking about cars and you
say, "Ah I just dinged me car up", and he'll say, "Well what
kind of car is it%?" And he says, "Well I could do a couple of
wings for it". and this is the way you carry on. But you've
got to have a relationship. If you don't have a relationship
everything doesn't twige.

(Michael)

Even in cases where it appears that no prior relationship
formation has occurred, closer analysis reveals that it
probably does. For exasmple, even in the supsosedly 'pure
business' of professional fencing, Klockars' (197%, pp.50-51)
fence Vincent says:

I should tell you for the book that you have to "open a guy
up" so he'll do business with you. Like you can't just go

up to somebody who is managing a warehouse and tell him you
want him to send you hot merchandise, I started out with

this Pep Boys guy buying dented stock, dead merchandise,
overloads, anything I could 'steal', Once he got to know me
he started sending me current stock at real good prices.

Then after we was doing business good for a couple of months
he knew I'd take whatever he could get with no questions.
Similarly in Ditton's work (1974, p.29), one of his bread
salesmen points out the importance of prior formation of
relationships:

Well first you've got to know the person... and keep your ears
open to what people say. Once you know he's on the bent side,
then you can approach him,..you're going in there daily and
you begin to talk to him and then you say: "Would anything
interest you?" You've got to come out with it sooner or later,
There are occasions where a newcomer may open with the
mention of "cheap goods" and apparently avoid the long process
of acquaintance formation. However, closer examination
reveals that these occasions are rare and occur only where
type assessment can be made quickly on the basis of talk,
dress, demeanor, etc., More commonly, prior acquaintance

formation can be circumvented where there has been an
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introduction by a friend. As Ditton (197%, p.26) notes,
"It occasionally happens that a salesman who is "in", will
recommend a friend of his not at that time involved,
Alternately, a 'wise' salesman may understand what is going
on, and pester friends who are currently benefiting, to be

allowed "in"." Hobbs (1973, p.3) describes how such

introductions are made:

You would never introduce anyone as Joe Bloggs or Sheila
somebody~or-other, You would say, "Meet my friend Joe" or
"Meet my mate Sheila", Then you would say, "She is O.K." ,
or "He is cushty", meaning, "They are with us'" sort of
attitude,

I found similar examples of such introductions in my own
work:

Like this guy who can get things cheaper and quicker, 1I'd
just kind of put you in touch with hims I'd just ring him
up sometime and say, "Can you get such and such for a bloke
who's a mate of mine?" , and he'll say yes or no. If he can't
ther. no, If he says yes, then I'll say well I'll send this
guy down to you, He says, "alright". I'll send him down, and
they can meet and one thing and another, then it's up to him
to sort it out. But there are some people I just wouldn't
put in touch with other people.

(Michael)

Perhaps I say to him, "Can you get any more of these?" Then
one of the people at work used to say, "Can you get any more
of these knives?" And one would circulate to the other and
they say, "Can you get any more of so and so? Can you get
any more of these spoons?" You know like that., So it got
like from one to dozens to hundreds.,

(Lucy)

There comes a point, however, where this recommendation by a
friend or snowball advertizing, gets too much, in the sense
that the dealer no longer forms an acquaintance relationship
with his buyers, and the only contact between buyer and
seller is in terms of the economic deal. When this happens,
despite the recommendation process, the amateur trade is
likely to be stopped because it is'"too risky". Being "too
risky" is a commonly accepted reason or socially available
motive used by the dealer to account for his curtailment of

trading activity:
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If anybody wants anything now, it's reached the stage that if
they want to buy a radio, tape recorder, electric drill or
suit, they don't go and buy it, they get in touch with Freddie
and say can you get me this? That's all Freddie does now
'cause he did have too much stuff and he thought it was
getting a bit risky, 'cause he was getting a name where he
worked, you know going out in different firms, and he thought
it was daft. He had to cut down on it, on the suits
particularly 'cause so many strangers were coming up to him
asking for suits. When he walked into a firm and you know
only two people in there and some complete stranger comes

over and says, "Can you get us a suit?" 1It's not right is it?
It could be anybody couldn't it?

(Steve)

As we shall see later, however, ceasing trading because of,
00 many people'making it "too risky",has more to do with
what the activity means to the members and how this is
devalued by economic deals with strangers, than it has with
risky and fear of being caughte.

In short then, the acquaintance formation process
containing the interaction resulting in a provisional typing
of newcomers, is a necessary pre-requisite to the mention of
"cheap goods"., In Glaser and Strauss's terms, it is
necessary to go through the suspicion awareness context if
the interaction is to stand a chance of moving to a level of
favourable open awareness context, and this will only come if
the newcomer correctly responds to the next stage of the

interactional process.

(B) _Membership Confirmation

This is the process in which members ascertain
whether fellow members and those provisionally accepted as
members, are willing to engage in trade., It has three stages:
(i) a ceremonial "chat" in which the approached member is
prepared for what is going to occur; (ii) the offer or
request for cheap goods; and (iii) the acceptance or
rejection of the offer, and by it, the confirmation or

suspension of membership. In cases where acquaintance
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formation has resulted in a favourable suspicion awareness
context, i.e. the provisional typing of a newcomer as
"alright", as a member, the stages of this process can be
seen as an attempt to move the relationship tc a favourable
open awareness context. This will be reached when each
interactant is fully aware of the other's true identity and

approves of that identity. In cases where membership has

already been established, the process can be viewed either as
an attempt to reaffirm these rslations and so sustain the
favourable open awareness context at the level at which it
exists, or as an attempt to raise the level of the relations.
In the latter, a mere trading acquaintance may become a
friend, as each newly completed deal raises the level of
meaning of the relationship to new heights. In short,
successful trade deals may be the foundation for new
friendships.

(i) Ceremonial "Chat"

The first stage of the membership confirmation
process easily goes unnoticed as it immediately precedes the
offer or request for cheap goods. Essentially it comprises
a conversation between the two parties to the interaction,
in the form of a ceremonial '"chat", in which one prepares the
other for the imminent offer or request., In the case of a
receiver-initiated transaction, the person wishing to buy
presents a general case of some material problem to the
dealer., The dealer then asks for further details of the
problem usually in an off-hand or casual, though interested
manner, Ditton (1974, p.24) in his research on dealing
among bread salesmen describes the attempt to raise the
meaning level of the relationship as the "set-up" and

defines it using Goffman's notion of an encounter:



182

The first stage in successful dealing is the "set-up"‘which
is an:"... opening move, typically by means of a special
expression of the eyes but sometimes by a statement or ol
special tone of voice at the beginning of a statement..."

It is the characteristic manner of the dealer's response
that triggers the concord of awareness and which transmits
the information to the receiver, sensitizing him for what
is to follow in his next breath:

He won't just kind of offer it to you there and then. It
happens that you see him in the road and say "hello,"

or he be at a set of traffic lights and the next time he
comes in you say, "Oh I saw you last week at a set of
traffic lights", and there we are,.. we're getting a
relationship between two people. Then you offer him a
cigarette for instance and he'll say "Well I can get you
some- cigarettes cheap". See so you strike up a relationship
A cigarette is just an "out", it could be anything. You
know you could be talking about cars and you say "Ah I just
dinged me car up", and he'll say, "Well what kind or car is
it?" And he says, "Well I could do a couple of wings for it",
and this 1s the way you carry on.

He just said he wanted some wings. He was going to go and
buy them down at Auto-Spares and I said, "Well I can get
them for you'", and then I said, "I'll find out how much".
(Michael)

I was over Ted's the other day, and I needed two-hundred-
weight of cement. So I was swearing and cursing about the
fact that everywhere was closed and that I'd have to go to
Dover to get this cement and he says, "Oh well, I'vegot
some here you can have',

(Derek)

I was in the pub and saying, "So many coalmines round here,
where I can I buy coal?" And someone says, "Oh we'll send
George around",

If T was to go over there, I mean if I was to go over the
"Finger" now and go up to the publican and say, "Is George
in tonight?" and look around and say, "Has he been in?%?"
or "Is he going to be around?" Everyone knows that you're
after something...

(Derek)

In the case of a dealer-initiated transaction, the dealer
introduces the ceremonial chat by asking a question about
the receiver's general need for the type of goods he has
to sell, but which he has not yet mentioned: |
Dealer: "Do you smoke? You don't smoke do you?"

(Point of realization by the receiver)
Receiver: "Well yes I do. I don't smoke cigarettes but I



smoke those small cigars". .
Dealer: "Which do you like, Benson and Hedges or Manikin?"
Receiver: "Well I like Manikin but are you...."
Dealer: "Here stick these in your pocket..."
(Participant Observation)
Among members who have an established trading acquaintance-
ship or who are very good friends or relatives, the stage
of ceremonial chat is sometimes omitted and the interaction
may begin at the second stage.
(ii) The Offer or Request for '"Cheap'" Goods

The second stage of the membership confirmation
process 1is the offer or request for cheap goods. Ditton
(197%, p. 25) correctly observes this comprises a
particularly meaning-loaded question which he describes as
the "alerting phrase':
Classically, between sales and bakery staffs, the alerting
phrase for those in the 'know' is the demand or offer of
extra bread.
Elsewhere (private communication) he has noted that this
alerting phrase appears in the form of the question, "Is
there any bread about?" Indeed, he argues (ibid., p. 24)
that an outright offer is never made as the risks and
penalties of rejection are too great. My own research
confirms this to be the case. I found that the friendship
formation stage was opened with what members described
variously as a "test-line" or "probe-line" concerning the
request for or offer of "cheap gear" or ''cheap stuff":
In our works there's a standard line that they try people
out with. They say, "Would you like to sell me this?
Not the firm but you?" If the bloke doesn't twig he's a
berk. If he doesn't see it, it's forgotten and they don't
push it any further. It's there in every situation. You
can probe and if the bloke's with you you're away.
(Steve)

The presentation of goods as ''cheap" rather than

stolen is basic to the continuation of the move from

183
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favourable suspicion awareness context to favourable open

awareness context:

People don't come right out with it. They say, "I've got
something & bit cheap here". They never say, "I've got a
stolen bit of gear here". All people say is .... most
people say, "I've got a cheap bit of stuff here. Want to
have a go at 1t?" And then there's a conversation and oOne
might say, "It's a bit the other way". And the other says,
"Who's fuckin' worried".

(Dave)

It's just cheap gear. You don't kind of say receiving
something. You say I can get cheap cigarettes or tape
recorders or whatever it is. Only when you go into it
further do you find out they are knocked-off. Nothing is:
of fered to you as & stolen item.

(Michael)

They never used the word fence. Never. They don't really
say anything, they just say, "I've got a bit of bent gear",
or "Wanna buy a bit of cheap stuff?" They never say,

"I'm looking for a fence for this stuff", perhaps because
it's straight out of T.V. land.

(Steve)

Ditton's explanation that members adopt this cryptic
approach to the mention of stolen goods for self
protective purposes, is in large part confirmed by my

own analysis. In addition, the presentation of goods as
cheap rather than as stolen is protective to the members:
against being 'caught' by a hustler, who, in all but the
most sophisticated operations, explicitly proclaims that
his goods are stolen. As Emerson (1971, p. 37) says,

"No one dealing in genuinely stolen goods would risk
trying to sell it as stolen goods."

It is also worth remembering that the ambiguous
presentation of goods, as well as allowing a protective
escape route for the seller, provides moral protection
for the buyer who finds it disturbing, to know whether or
not the goods are stolen. On account of this, the breaking
of the presentation rule is likely to result in a

reversion to the former suspicion awareness context, and
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in extreme cases to a cessation of the interaction:
If somebody came along and said to me, "This is stolen
goods. Do you want it?" I wouldn't want to know. No
thanks. I wouldn't take it. But if they said, "It's off
the back of a lorry". I wouldn't mind. I don't think I'q
like to know if they were stolen. I'd like to kid myself
it was alright. I wouldn't like to know it was pinched. I
wouldn't like it right out. It might enter the back of
my mind but provided they didn't tell me straight to my
face I would try and avoid the issue there... I'd say,
"I'q like it very much".
(Lucy)

Ditton's (197%, p. 24) discussion of this stage as,
"the construction of a non-chance transaction from an
everyday casual encounter by a particularly interested
member who believes that others have similar interest,"
if prefixed with "the attempt at", would serve as a
succinct summary of the interaction so far, provided it
was remembered that the "everyday casual encounter'" occurs
in a legitimate context between parties who have at. least
become acquainted over several previous meetings, and that
the "similar interests" may be deeper than the superficially
manifest one of consummating the economic deal.
(iii) Acceptance or Rejection of the Offer

For the provisionally accepted member, if the
"test-line" offering cheap goods is rejected or the request
to buy these fails to be acknowledged, then the interaction
will stay at the acquaintance level of suspicion awareness
context, and no membership confirmation willcoccur. In this
case rejection of an offer or request for cheap goods may
well be sufficient to confirm the unfavourable suspicion

awareness context as unfavourable open awareness context.

In short, rejection may result in a firm typing of the

newcomer as "dodgy". I found that even where a favourable

typing of a newcomer emerged from the suspicion awareness
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context of the acquaintance formation progess, and this had
been subsequently followed by the "test", rejection of the
offer had a dramatic effect on the original judgement:

There's an unspoken understanding that everyone is willing
to buy stuff cheap and the bloke who won't buy it cheap
becomes an outsider and dodgy for a start. The bloke who
turns down cheap stuff and the bloke that never buys
anything gets a reputation and there must be something

odd about him. Don't mention it to Him. Keep it quiet

from him. There was one bloke in the firm who worked every
hour of overtime he was given. He was even known to

collect up empty lemonade bottles and take them back to the
sweet shop at lunch time. But he never bought a thing. Now
there's a bloke that doesn't fit. Economically he's after
everything he can get his hands on, but when a bargain comes
up he won't buy. So he's either so tight that he won't
even buy a bargain or he's dodgy - he's honest, and that
makes him an outsider in their terms.

(Steve)

I always think that if someone's offered a bargain, whether
it's stolen or not, if they refuse it then there must be
something wrong with them, they must have something odd
about them. If I offered you something that was a bargain,
if you was in your right mind you'd have it. I should think
99% of people would, if they were in their right mind. Any-
one who doesn't must be odd. They always seem to be very
moral or religious or very timid.

(Stan)

In the case of the established member it may be
alright to turn down an offer once, provided you give an
accepted excuse, but if the rejection is repeated, then
the original typing of favourable will be questioned and
will, eventually, almost certainly be reversed:

The opportunity will arise when, your offered something

and at first, nobody will think any less of you if you
refuse., Not normally. Provided you have a reason. It
might be that you're a bit short of the ready that week and
just can't afford it. They'll accept that, But if it
happens again they'll begin to think, you know, alright
he's a nice enough bloke, but he's not really one of us,

because they wouldn't do that. If it was them they would
buy it even if it meant borrowing the money, or owing the

(ver
Derek)

On most occasions, however, the provisional typing
of a newcomer as "alright" is confirmed by a correct

response to the "test-line" offering or asking to buy
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cheap goods and it is rare to find an established member
refusing an offer. In part, acknowledgement can come via
movements of the eyes, and gestures and as Goffman

(196la, p. 18) says when discussing the general case of
encounter, "Given these communicative arrangements, their
presence tends to be acknowledged or ratified through
expressive signs, and a 'we rationale' is likely to

emerge, that is in the sense of the single thing that we
are doing together at that time". But signs of acknowledge-
ment alone are insufficient to sustain the interaction, for
we shall see later, certeain assumptions must be followed

if the interaction is not to break down. Ditton (1974,

p. 25) says, "The deal is 'on' when both parties combine
all the possible communicative elements of interaction

in the same way, thus elevating the 'conversation' to a

new meaning structure" (My emphasis) He points out that
in . Glaser and Strauss' terms, if the deal is 'on',

"the parties involved have tactically negotiated a

successful awareness context chenge". It is worth repeating
here that in Glaser and Strauss' terms this could mean both

parties have reached unfavourable typifications of the

other. If such was the case both would still have moved

the relationship to the open awareness context but the

deal would definitely not be "on". For this reason it is
essential to distinguish between favourable and unfavourable
typing judgements in the suspicion and open awareness
contexts. In the modified form of the framework then,

the deal is "on" when the parties involved have tactically
negotiated z successful change to & favourable open

awareness context, i.e. when the newcomer has been
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accepted as a member and has then accepted a trading
opportunity or when the established member has accepted a
further opportunity to engage in the trade and thereby
reaffirmed his membership to the activity.

(C) Dealing

Following the "test-line" and its acknowledgement,
both parties move to the third process in the interaction
comprising the amateur trade. This begins with a discussion
of details of the exchange followed by the exchange itself.
I will pay particular attention to: (i) the assumptions
which must be followed to successfully complete the deal;
(ii) the meaning of the members' accounts of the deal in
terms of "making money" and "buying cheap goods'j; and
(iii) the necessary limited scale of dealing operations,

Discussing the detailaed arrangements of the deal
and the exchange itself are as Ditton (1974, p. 27)

notes, "relatively unproblematic"., They involve discussions

about the nature of the goods, the requirements of the buyer,
and the price to be charged by the dealer:

He just said he wanted some wings. He was going to go and
buy them down at Auto-Spares and I said, "Well I can get
them for you", and then I said, "I'll find out how much"
'cause I didn't know how much they were. I found that

they were two wings for half price. So I rang up and said,
"Two wings for half price. Do you want them or not?"

"Just over half price" I said to him. And there we are.
He said, "How much over?" I said, "They're nineteen pounds
for one wing in the shop. You can have them for twenty
pounds for the two". He wasn't bothered that they were
bent. He just wanted them.

(Michael)

I need a barrow and I'm not prepared to spend the money on

a2 new one., When I'm in the.pub sometime talking to either
one of the locals or the publican, I'll ask him if he

knows anyone who's got a barrow to sell. Then they'll either
say yes or "I'll ask around." And word will go eround. And
eventually, either someone will come and say, "I've got a
barrow you can have'", or they'll send word to the pub and
they'll let you know that old whats-his-name over in so

and so's got one he wants to get rid of. They'd then say
I've got one you can have. You wouldn't know whether it
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was stolen, but if it was a new one and the price... the
price wouldn't bear any relation to the shop one anyway.
If it looks virtually new and the bloke says I got it
and it's too big, too small, you know whatever the excuse,
"You can have it for three quid." I'll say, "Oh well thanks
very much, "Give him three quid and put ten bob behind the
bar for him.
(Derek)
Dealer: "Want a tennis dress? I might be able to get you

a tennis dress.

Receiver: "What from Colin's wife?"
Dealer: "No!™"

Receiver: "Oh, ask no questions?"

Dealer: "Yes, from my contact in contraband. He does
badminton rackets as well. Loads of good stuff
but "cheap".

(Pause)

Receiver: '"What size?"

Dealer: "I don't know,, he says he'll bring one, well one
or two in, that is if he's got any and you can
try them out".

(Participant Observation)

While I agree that the transactional element of
this stage appears relatively straightforward when operating
undisturbed, difficulties arise should the taken-for-granted
assumptions upon which it is founded be contravened. As
Glaser and Strauss (1972) have pointed out, even when a
new context or level of meaning is reached, as when the
newcomer has acknowledged the test cues, and the relationship
moved onto a discussion of the deal, this can be shattered
by arousing suspicions. They say (ibid., p. 11), "With a
change in identity of one interactant in the eyes of the
other, an open context can easily become closed or
pretence'". The surest way to arouse suspicions about
one's identity is to contravene the unmentioned rules
governing the interaction comprising the deal.

(i) Assumptions

(a) No Questions Asked

We have seen how a fundamental rule of the
membership confirmation stage is the manner of presentation

of the deal, which must be in terms of an ambiguous offer
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or request for cheap goods, and how this is broken if

the stolen nature of the goods is made explicit. A

related assumption is thet no questions are asked by the
buyer. In the eighteenth century of Jonathan Wild, a "no
questions asked" assumption was made in advertizements which
requested the return of stolen goods for a reward. Chappell
and Walsh (1974%b, p. 157) tell us that at this time, "it

was a protective device used to allay any suspicions that
Wild may have had a hand in the theft, that advertizements
only compounded the felony, and that he could possibly be
anymore than a’ disinterested third party performing a

public service". In my study the "no questions asked"
assumption was similarly found to operate protectively

towards the seller, but the need to make it explicit was
no longer evident:

This other guy he's got a load of them the guy with the
tape recorders. He's pushing them out. But there again

I don't know where he got hold of them. I didn't even ask
him,

(Michael)

Like last week he says, "1've got a few cases of razor
blades". How he got them is no one's business, because
I don't even know how he got them., You don't ask where
they come from. You just buy them if you want them.
(Stan) .

Like the ambiguous-presentation-assumption, the
no-questions-asked-assumption also protects the buyer from
normally disturbing knowledge that he may be purchasing
stolen goods. Perhaps more pertinent in the context of
this discussion is that questioning the seller implies
that the buyerdoes not trust him:

You don't ask a bloke's reasons for flogging something.
You don't say, "Why are you selling it?" That's an
intrusion of their privacy. They've got their reasons.
it's up to them.

(Derek)

To ask this question can lead to a verbal rebuff, or can
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have consequences more immediately serious for the
questioner:
You can't zsk the bloke whether the stuff's stolen. You
can't turn round and say it. If you did he'd probably
start a fight.
(John)
(b) Carefulness

A further assumption of the interaction comprising
the deal is that all negotiztions are conducted carefully.
This is not tantamount to say the deal is conducted in
secrecy, and in this respect Ditton's (1974, p. 23) definition
of the phenomenon, describing it as a "clandestine"
distribution of goods, is inappropriate. The evidence
of my study suggests that these exchanges are not so
much secret as careful:
And Jim shows up at Freddies' place. Might be a Sunday
morning knock at the door, "I got some suits. Do you
want them?" You'd think it would get dangerous just
knocking on his door with them, and Freddie's got four kids
and the oldest one's eleven and they say, "Daddy's got some
suits". But there's nothing secretive about it. They
don't hide behind locked doors, without going out of their
way to be daft.
(Steve)
No there's no secrecy or anything like this. It's a
completely open transaction. You want an item. I can get
you that item. Finished. No questions asked.
(Derek)
A possible reason for this limited secretiveness may well
be protection of each party from the hustler who mey, in
sophisticated operztions, purposely create a clandestine
atmosphere in order to sell his dubious wares (Chapter 3,
pp. 109-10 )
(¢) Price

A final assumption associated with this stage of
the deal is related to the pricing of goods. Whatever
the price that is charged for particular goods, friends

and that includes relatives, are charged at a lower rate
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than trading acquaintances:
Somewhere along the line for some unknown reason people
never charge their mates as much as what they would someone
they didn't know.
(Stan)
Shortly we will see how this assumption, operating in
conjunction with the protective assumptions described above,
is crucial in determining the magnitude of money that can
be made by dealers in the amateur trade and, indeed, how
it reflects the meaning of the deal for the members.

While these are the major assumptions, there
exist numerous minor assumptions which nevertheless must
be followed if all identity questioning is to be avoided.
For example, an over-eagerness on the part of the seller
to make the sale; the seller asking for money before getting
the merchandisej; and the buyer not inspecting the merchandise
before purchase, are just a few of the behaviours which
will raise identity-doubts. Some particularly good
examples of how the breaking of these assumptions can
generate suspicion are to be found in Klockars' (1974%)
study. On one occasion Vincent, Klockars' fence, describes
(ibid. p. 94%) how a competitor for business comes in his
store:
...He's wearin' a trench coat and dark glassesi. He leans
over the counter and outta the side of his mouth he says,
"I'm interested in some T.V.'s, what can you do for me?"
You know real old-time gangster bull-shit. Right away I
figure he's some kind of a nut. Nobody acts like that
except in the movies. Anyway I tell him I can get some...
Rocco says to me, "Are they hot Vince?" So I play along
with him and I look to each side like I'm checking for
cops in my own store, and say, "Red Hot!" So he says,
"How many can you get me? Fifty". I say, "O.K." He says,
"I'11l take 'em, give me a call'", and walks out.
Now I know what that rat bastard's up to., He's trying to
set me up. He never even asked what kind of T.V.'s they
were. He didn't know if they were colour, black and white,
nine-inch, twenty inch, nothin',

Providing all the assumptions are followed the deal will
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go through. However, the actual exchange of goods for
money marks more than the mere completion of the deal.

It comprises the meaning of the enterprise for the members.
(ii) The Meaning of the Deal: "Making Money" and "Buying Cheap"

Members of the amateur trade account for their
participation in the practice of "buying cheap" in terms
of the economic and material rewards involved. They
either "do it for the money", or they, '"do it for the
things they get":

If you ask Freddie why he does it he'll talk about the money
he gets out of it. He always claims he's doing alright out
of it. If you say, "Why do you do it?", he'll say, "Bloody
hell I get all this gear cheap don't I. Look around me.
I've got 8ll this stuff that I'd probably have to pay through
the nose for, that I probably wouldn't even have". And he
does buy & lot of stuff. He's had about fifteen tape
recorders. He buys one and he sells one. Every time Jim
comes round with a better model he'll buy it and flog his
old one. He probably buys and keeps more stuff for himself
than he knocks out in the long run. So many people in the
family have got his o0ld tape recorders it's not true. Take
records. I mean everytime Jim shows up with a load of
records Freddie has about ten for himself. He just can't
resist them. I should think he's got at least twelve suits,
Simply because they're cheap he feels he must have them.

If you show him something that's alright he'll be there.

He buys a hell of a lot of stuff, I should think he
probably keeps half the stuff he gets himself,

(Steve)

I'm doing it for the money every time. I wouldn't do it
otherwise. If it wes only a couple of quid in my pocket
I wouldn't do it. But I know for a fact that I have no

lay out so all the money I earn is profit.

(Stan)

I've always kind of made a few bob on the stuff I've
dealed in. Always got a free packet myself, something
like this sce.

(Michael)

I did it so that I could get my own things. I got so many
out of everything I sold. See I had to sell the stuff so
2s to keep on getting it. That's all I did it for really
to keep on getting my own things. Look at all those
things I got.. That Pyrex and the cutlery and those
scales. I got them all at half price. I would never

have been able to afford them otherwise,

(Lucy)



Indeed, if we examine member's talk about how the

trade's deals operate, it would appear that they do make
money, and there exists a "standard rate" of purchase

and sale:

On the stuff he buys from Jim he pays a third and sells at
a half, That's a standard rate. If Jim comes in and says
there's a price tag on it for £10 he'll buy it at £3.00

or £3.?O and flog it for £5.00.

(Steve

The buying at a third and selling at a half is the same
rate that is alleged to occur in professional fencing
(Chapter 2, p. 68). However, closer examination of

the amateur trade reveals that this is only a theoretical
rate used in discussions about deals. Even at @
theoretical level there are reasons why adherence to

this rate is not meintained. If the goods are of high

value the 'rate'drops:

Once you get in the region of a £300 watch, which is not
very oftené the third drops a bit. I mean a £300 watch
0

would be £80 not £100 and he would flog it for £120
rather than £150.
(Steve)

If there is a large quantity this also reduces the amount
the dealer can get for them:

See they work in wholesale., They say if you've got that
meny I ought to have them 2 bit cheaper. Say you've got
Scotch going at twelve and a tanner a bottle. They'll
say, "How many you got?" "Oh no couldn't manage that,
what 211 the lot. No. I'll give you half a quid a
bottle". Whereas the bloke who goes round with half a
dozen bottles. '"Here are half a dozen bottles here,
Scotch, they're a nicker a bottle". What does he say,
"Have zem", cause it's only a little amount. I mean
dresses fuckin' three quid a go, fuckin' dollar each if
you've got a lorry load of them. And he thought he'd be

ettint' half a quid each for 'em.

Dave)

The central point here is that these rates offered
by members in their accounts of the activity are only
used in the theory and talk about the amateur trade.

When we look at its actuzl practical operation we find
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that for a2 number of reasons, not only is the profitability
of the enterprise very much less than the theory suggests,
but in fact participants rarely make money at all.

Firstly, it is unusual for members of the amateur
-trade to come into actual contact with either highly valued
items, or large quentities of themj though they will
invariably capture the reflected glory from talking about
such deals that they have missed, or that a friend is
currently negotiating. However, on the .occasions that they
themselves actually get involved in such operations, they
often find that for various reasons they\are unable to
sell the goods, which at the time of buying appeared to
hold such monetary promise:

I suppose he might make a lot of money if something big
comes along, but it's not that often. See even if he gets
something blg he's not really making any money not when you
get right down to it, because nine times out of ten, when
this happens he can't flog it. Like the rings he had.

They were worth three thousend quid, but they had to go
back because he couldn't find a buyer. They said with
jewellery there's so many tax problems and everything else.
Watches are alright because people will buy them for them-
selves, one at a time. But rings, not everybody's willing
to shell out on a ring when you can't see the value of 1it.
Wetches are different because say it's got Omega stamped on
it people will say, "Oh I know that one". But rings,
"What's a good name for a ring?"

And those "Capede Monte" things, you know those little
statuettes made in Italy. Freddie can never sell them.
He's had one or two of them up there and he just can't
et rid of them,
Steve)

Take Sid and that Sealmon. He made buggar all out of it.
He used to sell a bit in his shop but most of the time

he didn't go on the shelves 'cause they had to get their
money back. See there was too much of it. Twelve cases
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of Salmon to a bloke who mightsell two tins a week is a hell

of a lot of Salmon. He used to push it on to his brother
who worked in London at Lloyds and he'd go round there
touting it and because it wasn't a shop situation he'd sell
more at work than Sid would sell in his shop. He was
knocking out cases of it. Again nobody made very much out
of it. He was getting it 2t half price, so he stood to
make half as much again, but very little went through his
shop, cause he couldn't sell most of it. So he had to sell
it at three quarters price in London so what he made was
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nothing and his brother had to have a cut of that. He was
giving 1t away to other shopkeepers in the end, just to get
I‘id of it °

(Steve)

He just didn't know any contacts to get rid of the stuff

It was like as if when he was caught a great weight had been
lifted off us. Even he'd admit that. I mean weeks before
he'd said to me, "I'd never do anything like this again'.

I mean we were frightened to open the door. It was terrible
to live through that. We were always looking behind us.
(Margaret)

I've had stuff before that I've got myself and in the end
I've given it away, 'cause I can't get rid of it. What

with 211 the humpin' about I had to do and I've had it

lying there for donks. Oh I had a load of stuff, all the
best gear and it got so bad she made me take it back., I

was really annoyed because I thought we'd get a2 few bob here,
because it was all good gear, and we give some away in the
end.

(Ray)

It's like those fags Freddie bought. He sold them around
the firms and it took him so long to do it, it took him all
day in fact¥ that he lost money on it. He'd have made more
?oney %f he'd gone to work for the day so he stopped that.
Steve

Even when large quantities of valued items can be sold,
members of the amateur trade do not make money in the
sense of making e profit;

This mate of mine as he was at the time offers me a colour
T.V. set for sixty pounds. O0.K. right but I didn't know
anything about how many's coming round. When this guy
knocked on the door and said to me, "I've got it.", I
expected to see a small Ford Transit; outside was a

fifteen ton lorry and when he pulled the back up it was
just crammed full of them., So I said to this chap, "What
am I s'posed to do with 'em", and he said, "Can you get rid
of any?" So you think to yourself, alright well I'll do
this guy a favour., He's got a load of 'em and he can't
move 'em, So I spent a2ll afternoon and evening and got rid
of every one. You know, somebody else knew somebody else.
So this guy went round in this big lorry all night, 'cause
he had to get the lorry back, and I had to go round and
collect all the money in. And when it came to it everyone
got everything, I even paid for my set, I think the guy
gave me a stereo for nothing, but I never made anything.

I charged 'em the same price sixty pounds and never made a
penny, not a dime, and I'd shifted the lot. I was out

in the back garden burning all the cases they came in. The
thing was they didn't know anybody who could set them up,
and I had to go round all their houses tuning 'em in. I
just took it that the guy who had them initially would
automatically see me alright. I thought I'm not too
worried because good old Eric he'll see I'm 0.,K. Well
anybody in their right mind would. If a guy.... if you
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turned up in 2 big lorry and a guy managed to move the whole
lorry-loag, cash, that night.. He had thousands in his hand.
See I had a bit of money with me and I backed people. If
you wanted to pay by cheque, I'll say, "O.K. Stu you pay
the cheque to mey, and I'll pay the cash for you. But even
he didn't make everything on it, because it had to go

back to the goods inwards, the boys in the admin. staff.

You know he reckoned he pulled, they made about a tenner
each but thet wasn't bad, cause he was taking all the risks.
You know if he got stopped with that lorry... 0.K. he had
the goods received note and everything's above board, but
what was he doing outside my place, you know, unloading them
in the middle of the night.

(Paul)

You know we got offered some shirts. Well in fact I was
shown a shirt, a very nice Ben Sherman shirt and the price
was cheap and, of course, I said, "How much?" And they i
said, "How many do you want?" And I said, "How many can I
have?" they said, "As many as you want". Well eventually we
went down to see this guy: two hundred pounds. If we
bought big we could have them very cheap. So we did and we
sold them with a bit of a profit didn't we? But it turned
out that the profit was nothing. It didn't cover the
running around we had to do, and the inconvenience. You
know you bought four, then brought three back and said,

"Can I change this for another size?" and all this. And
then the guy says, "Do you want any more?" And I says,'Yes
pleasey, I'1l come down and pick some more up, cash". And

you get down there and yom've travelled all the way, sixty
mile, with the cash, with the van, and he says, "Sorry they
won't be in till tomorrow". Alright so you've got to drive
2ll the way back agein, and there's your petrol. In the end
that was costing me money.

(Paul)

Secondly, and more importantly, in normal amateur
trading, rather than these occasional excursions into large
scale operating, it appears that the dealer rarely makes:
money in the economic sense.

He'll show up at our place to make nothing, with stuff
that's worth pounds, and you'd think he was a salesman he
gives you such a pitch to buy it. But he doesn't make
nothin' on it, so why does he do it? There's something else
there, more than the money.

(Steve)

Nobody makes any money at it. Not real money. Well
alright the person who's buying it is saving money if

you like, but it's not much, and he's not actually making
anything. And the bloke who's selling it doesn't get

much either. He gets favours in return as much as anything
else,

(Derek)
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No look, people will buy cigarettes if there's only two
pence o%f if they're dodgy. The few cigarettes I got I made
nothing on them., They were paying five bob for a packet of
six bob fags. What's the point? And I was buying them at
four and a tanner., That's the sort of profit I _was working
on, six pence a packet, and that's old money. Forget about
people making money out of it. I mean various people that
you meet, in any factory, come up with the stuff. Nobody
knows where it comes from. It's been passed down a line of
about twenty people, And people just don't make much money
on it. They make coppers most of the time.

(Steve)

There's a lot of people who do it for a little bit of
excitement, but they don't do it to make piles of money...

I don't do it to make money. It's a chance isn't it. It's
a bit of excitement., You know somebody comes along and says,
200 c§n you do so and so", and you say, "Yeh, sure, 0.K."
Paul

At least three amateur dealers admitted that they never

actually charged moxe for the goods than they had been charged

f$hemselves:

I was selling it for exactly the same price I was getting it,.
I wasn't making anything on it. I was doing it as a favour
for everyone around the works, I sold it for twenty five
?ob ? gallon though it was valued at four fifty.

Roy

I paid half price for everything I got, more or less, Oh I
sold it for the same price. See I was only doing it to get
my own things really.

(Luey)

I don't as I said before, I don't do it to make money.

You've got to be a particular breed to do that. You've got to.
Some people, as soon as they see a chance of something cheap,
the moment they see it all they do is just count out how

much they can make, I don't., I never do., If I can do
somebody a favour. I don't like doing people. It's a bit of
%ood gortune, that's all you're putting over.

Paul

Indeed, when a member does it only for the goods he buys
himself, it is questionable whether he is even saving money.
Certainly in the case where he is buying goods because they
are available at a bargain, rather than because they are
needed, this is doubtful. As Steve remarks:

They could do without those things. It probably wouldn't
even occur to them to buy them if they weren't going cheap.
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Why is it then that at the theoretical level, i.e.
when members talk about trade, it appears to be an activity
in which money can be made, and bargains obtained, but at
the practical operational level, this is rarely the outcome?
I believe the answer lies in the very nature of the social
organization of the enterprise and in particular the actual
as opposed to the theoretical pricing policy of the members,
Basically, the prices charged for cheap goods, (unlike the
prices charged for stolen goods in the professional fencing
activity, See chapter 2 pp. 68-69) are determined by the
nature of the relationship between members. The price charged
by a member who is a dealer, to any one member who is a
receiver, reflects the strength of the relationship between
himself and the member with whom he is dealing. Very
crudely three strengths of relationship can be identified:
relatives, friends, and acquaintances,

At a fundamental level, close relatives and friends
are often given goods and not even charged cost price, and
when they are it is never more than the dealer paid for them:
On those cigarettes I did, I used to make something like a
pound or two pounds, nothing worth the risk. For a start,
you know you go to work. You've got to give some to so and
so at the price you bought them at because whenever he gets
something he lets you have them at the price he paid for them.
Then again, Freddie never charges the family any extra. They
get it at %he price he paid for it. So he's doing it for
nothing a lot of the time,

(Steve)

See it's when you start mixing with friends that you can't
charge them, You can't really charge them extra.

(Michael)

Indeed, where a friend is involved the evidence suggests that
the deals are made for the purpose of reaffirming the
established relationship. Thus, in cases where the request

is made for cheap goods, this will be reciprocated, not to

make money, but because the friend wanted, and had a genuine
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need for the goods:

It may be stolen, it may not., It's not important. You want
it they'll get it. I was over Ted's the other day and I
needed two hundred weight of cement., So I was swearing and
cursing about the fact that everywhere was closed and that
I'd have to go to Dover to get this cement and he says,

"Oh well, I've got some here you can have", He'd got two
hundred weight of cement. Whether he'd bought it or where
he'd got it from, I don't know. He'd had more than that,
used what he needed and passed the rest on. You know it's the
same sort of thing. It's stuff that you have or you can get
that somebody else needs.,

(Derek)

It doesn't have to be stolen. It's what they want, Like
the guy with the wings. He Just said he wanted them and I
said, "Well I can get them for you"... I tell you what, you
name it and I bet you I can get you it. Give me long enough
and I bet you I can get it for you. But there again, it's
not necessarily knocked-off. It might be straight but there
again it's going to be cheap.

(Michael)

He doesn't get much out of it. It's favours in return as
much as anything else. But he doesn't do it for money.

It's not a business deal. You know, it's not a shady business
deal. It may sound odd but it's sort of like a community
action group. But they wouldn't understand it in those terms.
That wouldn't mean anything to them., They just do it. They
say, " I'1ll do that for you, or my brother'll get that for
you ", this sort of thing. In that way it works quite well.
It's set itself up very well., They're not really getting
anything out of it personally, but they get some satisfaction
out of knowing what they're doing.

(Derek)

Similarly, where the goods are offered, purchase is made
because the seller is a friend:

A lot of the time he's buying this stuff just to stay in with
this sort of... on the fringe of this sort of criminal area,.
But then again he wouldn't want to refuse purchases, because
they're good friends, so he's helping him out by buying the
stuff.

(Steve)

If it was someone I knew, like one of my mates come up to me
and said, "I got a couple of pair of trousers'", I would
probably have them to help him out,you know, and me at the
same time, Well, you know, your mates and you know what they
do. I've been asked if I wanted to buy radios cheap before.
I said, "Oh I'll have a radio", you know, but I didn't really
want to., I just had it to make out that I'm trying to be
helpful, trying to be a good mate.

(Dick)

This leaves the category of trading acquaintances.

Here, it is true that a degree of profit is included in the
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price charged by the dealer on top of the cost price:

I do it to make a bit of money. But there's no real money in
ite There's not lots of money, it's just for the little hit
extra, Stuff like those wings that I can get immediately,

I could have it there next week, Theéy cost me nineteen quid
and I'm letting the bloke have them for twenty pounds. It
doesn't cost me anything so it's near enough a straight pound,
just for the fact that it's tied up for a couple of weeks.

But if the guy wasn't a friend of mine - see I'm hardly making
anything at all out of that by the time I've run round and
done this and that. What's the point. -~ But if it was say
anybody else I would possibly have knocked them out for about
twenty five in that case it would have been worth doing it.

But this guy's a friend.
(Michael)

It's only when you have friends you're selling to that you
don't make much. You know I've got a friend of mine who's
got some of those little Japanese tape recorders. Well he's
knocking them out for a fiver, but he sells them for eight
quid. See he sells them to me for a fiver and to anyone else
for eight quid.

(Michael)

Oh I'll get it for a mate, fair enough, but I'd rather get it
for somebody else, somebody I didn't know, because I can make
more out of them than I can oif a mate, because somewhere
along the line, for some unknown reason, people never charge
their mates as much as what they would someone they didn't

know .
(Stan)

However, most of the goods a dealer can get are 'sold' or
more aceurately as Paul says, '"passed on", to friends and
relatives, and it is only the goods which remain that are
sold to trading acquaintances who are not friends. Indeed,
some members rarely deal with trading acquaintances at all:

Oh no he largely keeps it in the family and his friends, more
?han §nything. He don't offer it to anyone else.
Stan

0.K. the phone rings now. Lets suppose we've known each other
a very long time and we're good buddies, you know what I mean
we go for a drink together, and we do lots of things together,
because you certainly wouldn't do this with a stranger, I
wouldn't ask a stranger. I'd only do it with people I was
fairly close with. I wouldn't do it with any Tom, Dick or
Harry. See the chaps I knew at work, I knew as friends,

He'd have to be a friend first. I'd only pass it on to
friends,

(Paul)

Even in those cases where persons are dealt with as trading

acquaintances, despite their relatively low status in terms
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of dealer relationships, they are still not charged highly,.
This is because successful dealing even with trading
acquaintances, requires that the participants follow certain
taken for granted assumptions. As we saw above, these
assumptions are partly designed to protect members against

the possible dangers of the illegality of their activity
being found out., Thus the whole of the acquaintance formation
and typing process serves to select only those newcomers who
can be trusted not to reveal that an illegal activity is going
on. The presentation of stolen goods as in '"cheap goods" in
an implicitly meaning loaded "test-line" allows the cessation
of the deal should the provisionally favourably typed member
prove to be unresponsive. The assumptionsthat no questions
are asked, and that the activity is practised carefully, both
similarly protect the members from being caught. However,
should a newcomer make a successful passage through the taken
for granted rules of the enterprise to be provisionally |
accepted as a trading acquaintance, he will not only
successfully negotiate the deal, but will have achieved
something else, By following the rules and accepting the
members! definitions of the situation he will have explicitly
demonstrated that he is, "one of us" that he is part of the
"we rationale", and that he is a trusted member of the group.
In doing this, he will have expressed at very least, a limited
friendshipe. Though he may only be a trading acquaintance,

in the context of the amateur trade this constitutes more than

an economic relationship, It is a statement of willingness to
engage in the members' rule governed behaviour, accept their
norms as his norms,at least for the duration of the action,

and in particular to operate that norm of reciprocity which

permeates the more important exchanges between friends and



203

relatives, In acknowledgement of all this, the established
member charges the trading acquaintance considerably less
as his 'profit" than would be charged if the relationship was
purely ecomomic., The crucial point is that, if the buyer had
not been a member, had not been established to be a member in
the first place, through the various stages of the process
described earlier, then he would not have been offered the
goods., In short then, while framed in terms of economic
exchange, the very social organization of the amateur trade
precludes the possibility of the members making any real
money. But at the same time, in passing on good fortune,
it ensures that all members share equally the little benefits
that exist,
(iii) Limitations of operational scale

We saw earlier (pp. 168, f.n. 21, 179) how, despite
a one-to-one organization of individual deals, the amateur

dealer's market is pctentially unlimited because of snowball

advertizing . We also saw (p.180) how in practice this market
is cut back if trade becomes so widespread that the assumption
of correct prior acquaintance/membership formation is
undermined., This limiting of the market, can be seen as a
protective device in so far as it serves to restrict the
activity to trustable persons, ensuring this trust by dealing
only with friends. However, there is another reason why the
market is not allowed to grow indefinitely. If it were to do
so, the special gualities that make the activity attractive

to its members would be lost (These are discussed in depth
in chapter six). Thus if the scale of operation grew too
large, the specialness that comes through selective dealing
would be diluted since anyone could purchase cheap goodse.

Likewise, there would be no special status attached to being
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"in on the action", and similarly, no special status to being
a dealer "in the know". Instead the activity would become
mundane, routinized , and relations essentially economic
rather than social, In this event, the choice and
spontaneity involved in intentionally organized deals would
be lost as demands were made on the dealer to supply:

Oh no he largely keeps it in the family and his friends,

more than anything. He don't offer it to anyone else. That
could come on a bit strong. Well you've only got to start
letting everyone have it and people say, "Oh yes, fair enough"
and then they want a constant supply and then they start
'umming and 'arring if they don't get it.

(Stan)

Under such an arrangement, the dealer becomes committed and
what began as an enjoyable diversion from the routine of the
formal role association itself becomes routine and laborious.
When this happens, dealing will be cut back or even stopped:

I didn't mind carrying it to work but it started to get too

much, People were asking me for this and for that and I

couldn't carry all those things on ordinary journeys to work.
I was worried about collecting the money and counting it

and it all got too much to cope with so I stopped it.

(Luey)

In addition, only when the trade is limited to those persons
having a relationship with the dealer is trade considered
enjoyable, Should the volume of trade expand to include those
not first forming relationships, the dealer expresses anxiety
about the activity and may cut down. This is because the
social nature of the deal is lost to economic concerns and

the relationship becomes purely economic:

He had to cut down on it, on the suits particularly 'cause so
many strangers were coming up to him asking for suits. When
he walked into a firm and you only know two people in there

and some complete stranger comes over and says, "Can you get

ug a suit?" it's not right is it? It could be anybody couldn't
it?

(Steve)

Tom Alexander, admitted stealing more than seven hundred bras
and seven pantie girdles from the local Loveable Bra factory
where he worked, He sold the lot and was amazed at the
demand. The court was told, "It got to the stage where he
could hardly walk down the street without some woman or even
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man, approaching him. The whole thing blew up out of all
roportion",
EGuardian, 1975b, pe24)

Moreover, it is only when the trade is on a small scale that

the amateur dealer can effectively suppress a concern over the
illegality of the operation., When large sums of money or
regular exchanges occur, the activity becomes difficult to
Justify morally:

The driver showed a willingness to deliver more than the odd
case., On one occasion, he said there was an extra palet and
they found three hundred pounds wotrth of goods. Mr. Collins
realized them that they had got in too deep,

(Grocer indicted on handling charge)

It is for these reasons then, that the amateur trade rarely
escalates into a large scale professional operation:

Technically, I suppose it's illegal, it's receiving, but at
this level, it doesn't seem to multiply. You know it doesn't
seem to get any worse, any more rampant, It works very well
and it helps people a lot. You know, and I think from that
point of view it's quite interesting.

(Derek)

(D) Celebration of the Deal

In this final process, the newly confirmed and re-
affirmed strengths of relationship as indicated in the
relative prices charged for goods, and indeed, whether goods
are exchanged at all, are publically announced and celebrated.

In his examination of the interaction comprising the
amateur trade, Ditton (1974, p.27) sees the payment for goods
which he calls the 'pay-off'", as the final stage of all
"dealer-decalee'" interaction. However, he also notes that it
often occurs at a different time and place to the purchase,

He accounts for this in terms of the protection it gives the
participants from its only possible interpretation by
uninvolved staff. There is, however, another interpretation
of the lag between exchange of goods and payment for them.

It could be argued that such arrangements represent reciprocal

trust between the parties involved. Even in the professional
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enterprise, as Klockars observes (1974, p.125) this trust can
be found:

Vincent has told me a dozen times about how drivers will
leave cartons on his doorstep or loading platform, to return
for their payment at a time when they are not so busy. He is
proud of the trust such behaviour signifies.

I share Klockars interpretation on this issue. More importantly
my research shows that as well as representing trusting
behaviour, payment, whether simultaneous with, or separate from,
exchange of goods, is socially enjoyed by both to the
transaction:

I was in the pub and saying, "So many coal mines round here,
where can I buy coal"" and someone says, "Oh we'll send

George around". So George appeared with two or three hundred-
weight of coal, and there was I, money in hand, about to pay
him, and he says, "Oh", he says, "you owe me a pint", something
like this. ©So I said, "Well where does the service end?"
this type of thing, He says,"if you need anything, let me
know and I'1ll see what I can do". This sort of touch. Now
then, bricks for that fireplace. You can get bricks. You

can go into a shop and buy them but they're a bit expensive.

I mean I only wanted a hundred and fifty or a hundred or
something, I can't remember, and at that time, I said, well
the nearest thing to coal, "I'll have some bricks", So he
says, "How many do you want and what colour?" 'cause they're
all different things see. So I looked at a few, and I met him
in the pub and said, "I think I need about a hundred and fifty
of such and such'", and he said, "I can't promise anything but
I'11 keep my eyes open"., Oh it was about three weeks later

he turned up in his coal lorry and they were on the back. He
took them off, so he says, "Now you owe me a brandy " or
something like this., When I went in the pub I put a quid or
two behind the bar for hime. They chalk it up on his board.
See when he goes in there to buy a drink, it's paid for. It's
a way of you know... it's like saying, "You buy me a drink",
but it's a more positive thing than that, It's a good system.
It's quite nice, quite pleasant,

(Derek)

Indeed, while I agree with Ditton that payment concludes the
deal per se, it does not complete the interaction surrounding
it and of which the deal is a part.

We can see from the account of Derek that payment
for goods, as well as being in money, is also given in "drinks",
In this context, "drinks" are more than just payment in kind,
as a substitute for money. They represent a particularly

social and celebratory payment which is often made in addition
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to, rather than instead of the money given for the goods.
For example, when Derek was seeking to purchase a cheap
wheel barrow he paid the seller three pounds at the time the
goods were produced, and placed an additional fifty pence
behind the bar for him,

Perhaps the most straight forward explanation of
this behaviour is that it is merely to thank the seller for
his efforts and as such, constitutes his "profit". Another
explanation is given by Klockars (1974) who also discovered
similat? behaviour succeeding the deal., He describes (ibid.,
p. 124) how, following a deal, he has seen his fence, "pay
a thief's cab fare, buy him his breakfast, give him a
sweater for his wife or girl friend and hand him toys for his
children at Christmas time." He interprets such "bonus"
practices as devices for "cooling the mark after a sharp
deal", However, in my own work, such celebration was found
to occur where no sharp deal has occurred:

He was knocking out cases of it. He'd go round and these
blokes at Lloyds would say, "Oh cheap is it? 1I'll have some
of that " 4 and they were all slapping this bloke on the
back saying what a great bloke he was because he could get
cheap stuff.

(Steve)

Indeed, it is my belief that this merriment surrounding the
completion of a deal is not just because the goods are cheap
economically, or because the seller has done the buyer a
favour, or because one party has benefitted at the expense of
another (an unusual occurrence in the amateur trade which
would bring shame rather than elation). Rather, it is
because the goods purchased, and indirectly the deal itself,
represent something special:

When I've had cheap stuff myself... when I've had cheap
cigarettes I'd be flashing them round the pub, which 1is the
same as what you see in factories, ©Say a bloke comes in with

a big stack of fags everyone's puffing away for the rest of the
day and chucking them around. It's not just because you got
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them cheap. There's something special about th omewher
along the line they've become special cigarettes. They're
no longer just an average packet of fags that you bought in

a sweet shop there's something different about them.
(Steve)

While there are various possible interpretations
as to what this "specialness" means, which I explore more
fully in the next chapter, it may be taken here that, in
part, the specialness relates to the relationships which
cheap goods represent. Indeed, it is my contention that
the celebration following the deal is prompted by the
successful completion of the action of exchange, and that
what is being celebrated is the certification of the newly
established level or strength of relationship symbolized in
the reciprocal gift of "favour" without obligation of
immediate return,

I turn now to the next and final chapter in which
I examine the cultural context of the members' reasons for
engaging in the amateur trade and particularly to the

nature of the exchange relationship that constitutes it.



Chapter 6

REASONS FOR DEFENCE : THE MEANING
CONTEXT OF THE AMATEUR TRADE
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REASONS_FOR DEFENCE : THE MEANING CONTEXT OF THE AMATEUR_TRADE

We have seen the general case of moral bridging in
which language use is a major factor in the facilitation of
morally disapproved acts. More specifically, it has been
shown how criminal activities involving stolen goods are
rendered available to otherwise morally bound actors. In
understanding the amateur trade, all that remains is to grasp
the members' reasons for acting., Motives, in the causal
sense of the word are no longet at issue, since, as we caw
in chapter 4, these relate more to the observers'
understanding of an action, than to the members' participation
in its In the following discussion I will suggest four kinds
of 'reason'!' why members engage in the amateur trade. First,

however, it is necessary to examine what I take reasons to be,

(A) Actor Based Reasons as Action Generative Motivation

By "action generative", I do not mean that "reasons"
are something themselves responsible for behaviour and
operating independently and causatively as regards action.

As briefly argued in chapter 4 (p.130) , I reject the
conception through which action is deterministically
interpreted as being motivated by some object-like entity
within an individual that is activity arousing. Instead 1
take "reasons' to be the meaning context and the intentional
grounds of purposeful behaviour, It is only in this sense
that I use the word "motive'.

Though failing to distinguish between the actor
based and the observer based conception of motive, Weber (1957)
was the first to realize the significance of meaning as the
basis of an actor's purposeful behaviour, According to him

(ibide., ppe 98-99) motive is, " a complex of ... meaning
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which seems to the actor himself or to the observer as an
adequate (or meaningful) ground for the conduct in question',
However, it was Schutz (1972) who developed this insight by
revealing the nature of the relationship between both the
actor's and observer's mental process, He criticizes Weber
for "lumping" two different things together under the concept
of motive. Schutz (1972, p.86) distinguishes between,

"eee (a) that context of meaning which the actor subjectively
feels is the ground of his behaviour and (b) that context of
meaning that the observer supposes is the ground of the
actor's behaviour", Here we are concerned with the motive
which seems to the actor himself as the meaningful ground of
his behaviour.

Schutz's theory of mind is the starting point for
his theory of action. Drawing on the works of Bergson and
Husserl, he argues that consciousness is given an unbroken
stream of lived experiences which, while they are actually
occurring are meaningless, Only when they have elapsed
slightly into the past may we turn our attention towards them
in a retrospective glance and in doing so, we give experience
meaning and unity. As well as ascribing meaning
retrospectively, Schutz argues that we can ascribe meaning
prospectively to future experience, and it is in this
context that he sees action.

Action is behaviour directed towards the realization
of future goals, These goals are pictured as over and done
or completed, even though they are still anticipated. The
completed act thus pictured but not yet carried out bodily,
Schutz calls the "project" of the action. Thus he says

(ibide, pe 59):
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The analysis of action shows that it is always carried out in
accordance with a plan more or less implicitly perceived...
an action has, "the nature of a project"., But the projection
of an action is carried out independently of all real action.
Every projection of action, is a phantasying of
spontaneous activity, but not the activity itself. It is an
intuitive advance picturing...

It is with the project that Schutz's theory of
action takes shape. He says that any stage in carrying out
an action is explained only in terms of the project which he
calls (ibid., p.86) the "in-order-to" motive of the action.
The project is the motivating factor of the action and is the
sole reason why it is performed. It is important to note here
that it is the project which Schutz says is given by the
actor when asked for his reason for acting., He says (ibid.,
pe 89) :"When asked about my motive, I always answer in terms
of "in-order-to"..." However, he goes further than this, for
he does not merely stop at the project as a reason for the
performance of an action, but suggests a reason for that
reason.

Schutz argues that the constitution of the project
is itself explained by the lived experiences that have
occurred in the actor's past., He says, (ibid., p. 90)

", eethe project itself necessarily refers back to past acts
analogous to the projected one. These past acts are now
reproduced in the consciousness of the person formulating the
new project'". He calls the prior lived experiences forming
the context of meaning on which is built the project, the
"because-of" motive, <hus he says (ibid., p.92):

In the in~-order-to relation, the already existent project is
the motivating factor; it motivates the action and is the
reason why it is performed. But in the genuine because-
relation, a lived experience temporally prior to the project

is the motivating factor; it motivates the project which is
being constituted at that time,
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If we look at the stages of Schutz's motivational
theory of action in sequence, it may become clearer. The
argument is that, perception of a phenomenon, or raw
experience, itself has no meaning, but it gives rise to an

"Act of turning attention towards" the total complex of past
experience., This in turn lights upon the construction of a

project, which once in existence is itself the motivating ‘

agent brought to fulfilment by performing the action. For
Schutz, the intentionality of the action is not in its \
performance, or in its project, but in the "Act of turning |
attention towards" our past experiences in projecting future \
action. Put another way, Schutz accounts for the actual |
performance of an action in terms of three levels of reasons. |
He sees (1) the reason for the performance of the action as
the project or goal of the action; (2) the reason for the
sketching out of a project as the intentional "Act of turning
towards" past experience and (3) the reason for the
intentional Act as perception of raw experience at the time
of performing the action of a previous project,

In the amateur trade, members are found to have
two kinds of in-order-to reasons for engaging in the
performance of the action. As we saw earlier (chapter 5)
they answer questions about why they do what they do in terms
of "in order to make money" or "in order to buy cheap things",.
The former reason is given by amateur dealers, while the
latter is offered by both amateur dealers and lay receivers,
However, these reasons are used in talk with self and others
about the activity. In Schutz's terms they are the accounts
of the projects of the activity engaged in. The reason for
the construction of these projects is not made explicit by

the actor., As Schutz says (ibide., pp.94-95):
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The meaning of an action...is, we maintain, taken for granted
by the actor and is quite independent of the genuine because-
motive., What appears to the actor as the meaning of his action
is its relation to the project. It is not the process by
which the act was constituted from the genuine because-motives.
In order to comprehend the genuine because-motives of his
action, the actor must carry out a new Act of attention of a
special kind. He must, that 1s, investigate the origin of

that project which considered simply as a product, is the
meaning of his action .

Thus the constitution of the project will only be revealed if
we pursue the matter beyond the members'! accounts of their
projects, to the meaning context which they draw on in
accomplishing the amateur trade.

In this study I found four kinds of because-reason
responsible for the formulation of the project. The first of
these is the meaning complex of past experience concerned
with making money and buying cheap goods which is familiar
to persons through their cultural experience of a capitalist
market economy., This is not to say that members' experience
of this is the same, but that such an economy provides a
particular -set of accounts for describing and attributing
motives to members' behaviour, It is my argument, that
whatever passes for normal economic activity for particular
individuals (despite the apparent uniformity of accounting
for it), is responsible for the intentional Act of project
construction only in the case of the newcomer to the trade.
Once the activity comprising the trade has been performed
and experienced in the context of the members' interpretational
criteria, a different set of reasons take the because-role
in the projection. These reasons are the meaning of the now
past experience comprising participation in the activity of
the amateur trade. They are different from the original
because reasons accounted for in terms of "making money" and

"buying cheap", despite continued description of the activity
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in these terms. In short then, while the in-order-to motive
stays the same, the because motive changes with the actor's
experience of the performance of the activity. This may
appear to be no more than a general statement of the specific
application of theory in Becker's (1953) interpretation of
learning to enjoy the effects of marihuana use, in which he
(ibid., p.253) illustrates, "the utility of explaining
behaviour in terms of the emergence of motives and
dispositions in the course of experience", However, as Matza
(1969, pp.109-44) points out, Becker's account of the opening
moves, that is of "being willing" to enter the following
interactional process are totally inadequate. In Schutz's
terms, Becker, while being aware of the change in because-
of motive, fails to account for the presence of the original
because motive, responsible for the formulation of the
project of marihuana use.

In the amateur trade, as well as the original
because-motive upon which a newcomer constructs a project,
and which is present prior to his experiencing the amateur
activity, I found three other kinds of because motive which
emerge after experiencing the performance of the activity,
and which are responsible for any repeat performance of that
activity. These comprise the complexes of meaning of (1)
reasserting humanism; (2) social enjoyment of the activity;
and (3) formation of intimate social relationships. Before
looking at each of these in turn, I will examine the because-
motive constituting the projects of "making money" and
"buying cheap goods" which are used by members, and
particéularly by by newcomers, to account for their initial

orientation to the trade.
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(B)"Making Money","Buying Cheap" and Capitalism

My argument in this section is that the economic
organization of capitalist society is such that "making money"
and "buying cheap" are socially available motives (accounts)
for making exchange behaviour intelligible. It is my
contention that the meaning which exchange behaviour has for
those outside the context of the amateur trade gives rise to
the initial preparedness or willingness for these newcomers
to engage in amateur trading activity. This is not to say,
however, that any particular newcomer values making money or
buying cheap goods, but that they use these motivational
accounts as glosses for their experience when engaged in
behaviour they take to be exchange. In short, the meaning
that these goals have for newcomers in their own everyday
cultural experience of exchange relationships constitutes
the because-of motive for their projected entry into the

amateur trade,

(i) "Making Money"

It must be acknowledged that money is the most important
institution in our society based as it is on division of
labour., Nobody can live without money today; not only does

it dominate the economic system, but also mosy of the people,
organizations, political parties, etc., With money, and only
with money can one get what one wants. Money is much more
than any other ware; money is the universal symbol comprising
all goods. Money is...the ware a prioril! It is the virtual
mainspring of todays world and nearly everything is centred
around it. Money governs the world. The indispensable nature
of money for life, the quality of power which 1s represented
by it and its anonymity have made it the most important
crimiogenic factor.

(Amsel, 1973, p. 180)

The above quote may be seen as illustrative of how making
money or making a profit, is taken to be a central feature
of capitalist industrial economies, In discussing the first

pages of Das Kapital, Aron (1969) usefully summarizes Marx's

depiction of two modes of economic exchange, in which Marx
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argued that making profit was peculiar to the capitalist
economy, He says (ibid. pp. 127-28) that in one type of
exchange you proceed from commodity to commodity by way of
Mmoney. You possess goods for which you have no use, and
exchange these either directly, as in the case of bartering,

or indirectly, via money, for the goods you need, giving the
goods you had to someone who wants them, The point about this
kind of exchange is that even in indirect transaction, no
surplus or profit is released since money is the universal
equivalent for the msrchandise and movement is between
commodities via money.26 The second type of exchange, which is
money to money by way of commodity, however, has the peculiarity
that at the end of the process you have a greater sum of
money than you had initially. It is this type of exchange

that is held to be characteristic of capitalism, Thus Aron
(ibid.) says, "The essence of capitalistic exchange is to
proceed from money to money by way of commodity and to end

up with more money than one had at the outset".

It is important to realize that what commentators
define as capitalist is not merely the lure of monetary gain.
As early as 1904, Weber (1930, p.17) pointed out that, "The
impulse to acquisition, pursuit of gain, of money, of the
greatest possible amount of money, has in itself nothing to
do with capitalism", and has existed among all sorts of men
in all sorts of conditions. The point about capitalism made
by both Marx (1867) and Weber (1930) is that it is
characterized by the pursuit of profit and forever renewed
profit, not itself to be consumed, but used in the sense of
investment to make more profit., Thus as Weber says (ibid.,

p. 17), "We will define a capitalistic economic action as one

which rests on the expectation of profit by the utilization
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of opportunities for exchange, that is on peaceful chances of
profith,

Classical economic theory assumed that the primary
objective of the business firm is to maximize profit. In
the classical epoch of the nineteenth century, the Protestant
entrepreneur, being both owner and manager of his enterprise,
was held to strive towards such profit maximization and
unlimited capital accumulation. More recently, it has been
argued that a decomposition of capital through a separation
of the functions of ownership and control has resulted in a
tempering of the profit motive., Commentators (Berle and
Means, 19323; Crosland, 19623 and Galbraith, 1967) argue that
we now have a "managerial capitalism" in which those
controlling industry, i.e. managers, are moved by
considerations other than those of the owners and that
managerial motives and impulses are necessarily better, less
selfish and more socially responsible than those of the old
style owner-capitalist, They maintain that there is a
sharp contrast in regard to profit between the obsessionally
maximizing classical capitalist and the cooly detached, public
spirited, professional manager. However, this "propaganda
of capitalism" has been attacked in more recent writing. Thus
Miliband (1972, p. 33) says that in the first place this
theory of managerialism presents a far too narrow view of the
motives of the traditional capitalist entrepreneur - a view
that Marx himself did not even share., He asserts (ibid., p.34):
Nevertheless, like the vulgar owner-entrpreneur of the bad
0old days, the modern manager, however bright and shiny, must
also submit to the imperative demands inherent in the system
of which he is both master and servant; and the first and most
important such demand is that he should make the "highest
possible" profits. wWhatever his motives and aims may be, they

can only be fulfilled on the basis of his success in this

pasils Ol nis SUCCESS LI U
regard. The single most important purpose of businessmen
whether as owners or managers, must be the pursuit and




achievement of the highest possible profits for their own

ggsf§gfi§§ﬁ. Indeed, an economic elite dripping with
soulfulness would not, in the nature of the system know how to

pursae a different purpose',

Similarly, Blackburn (1972, p.170) has argued:
The motives behind the decision of a manager may well be very
complex and seemingly removed from economic calculation: he
may desire to impress his wife or secretary, to further a
personal vendetta, etc. But finally all these aims by a sort
of reduction of quality to quantity, will have to be mediated
by the market; managerial decisions will have to be
vindicated in market terms, as failure within the market will
frustrate almost every kind of personal ambition and indeed,
threaten to deprive the manager of his managerial functions,
In addition to critical commentators' characterizatimn
there is evidence, both in the theory and practice of modern
business that the profit motive is held to be a fundamental
goal, Glance at the most elementary text on economics or
business organizations and the following kind of statement
will be found (Davis, 1971, p.16), "All business enterprises
have as their primary objective the achievement of a profit
goal..." Managements themselves explicitly accept a profit
motive as the theory suggests. Thus Chamberlain (1962) reports
on a survey of more than four hundred companies in which 95%
engaged in comprehensive planning for defined short-run profit
objectives, and that of these about nine-tenths specify the
objective concretely in writing. In another study reported by
Blackburn (1972), Shenfield (1971, p. 164) found that the
objectives of 25 large British companies were primarily to be
efficient and profitable, and "being socially responsible
would serve no useful purpose if it hindered these overall

company goals", Thus in a concluding discussion on The New

Capitalism, Blackburn (1972, p.182) says that in the typical

neo-capitalist economy, the ultimate goals of capitalism, that
is the accumulation of capital and the making of profits, are
not changed, but increasingly rational methods are employed

to attain them,
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The implications of the accounting that holds
profit as the central and fundemental goal of the
organization of economic activity in neo-capitalist
society, run deeper than the economy to which the thesis
pertains. It reflects back on the efficiency and performance
of the activity of individual firms, Indeed, Davis (1971,
p. 16) holds that in the theory of management by objectives
(See Drucker, 1964) the only way the efficiency of a business
organization can be assessed is by discovering ways of
measuring how successful it is in terms of its profit
objectives., Similarly even Baran and Sweezy (1966, p. 40)
who reject the notion of profit as ultimate goal when
talking about the modern corporate business say, "profits,
are the necessary means to all ultimate goals. As such they
become immediate, unique, unifying, quantitative aim of
corporate policies, the touchstone of corporate rationality,
the measure of corporate success". In turn, the ability to
make profit is held to be a means of assessing an
individual businessman's success and ultimately his work
performance, Thus Brown (1974, p. 111) though himself in
disagreement with this approach notes that, "The manifest
basis of judging the chisf executives performance is often
stated to be the financial results alone”. 1Indeed the
notion of the ability to make profit, as an indicator of
individual success and performance, is reflected in media
reaction to individual businessmen, who when making profits
for their respective enterprises are heralded as financial
wizzards and monetary geniuses, but when producing a loss
are seen as failures and may even find themselves facing
criminal charges.

Finally, in addition to being seen as the
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backbone of capitalist economy and as an indicator of
individual work performance, making money, is located

as accounting for personal gratification. As Amsel
(1973, p. 180) notes, "Money is a legally sanctioned
claim on the economic system". An individuals possession
of money or the things that it can buy reflect how
successful he is in making money. Early protestant
capitalists, if we accept Weber's thesis, valued making
money only in the sense of it being evidence of doing
God's work through one's "calling'", though seeing the
consumption of its rewards as sinful. Neo-capitalists

as Weber (1930, p. 181) predicted have sacrificed asceticism:
"material goods have gained an increasing and finally
inexorable power over the lives of men... Today the
spirit of religious asceticism has escaped from the cage.
But victorious capitalism, since it rests on mechanical
foundations, needs its support no longer".

With these three components of the gloss "making
money" being used to account for persons participation in
the buying and selling role of legitimate economic exchange
it is not incredulous to see how a morally bridged newcomer,
presented with what he takes to be a similar dealing
opportunity, apparently enjoyed by those engaged in it,
accounts for their participation of it in the socially
available terms of '"making money". Indeed, he can only
draw on these available motives, because it is only in
terms of them that activity is rendered understandable.
However, should he construct a project to participate
in the trade, it will be on the basis of what he takes
making money to mean; that is on the basis of his past

experiences of activity which he takes to be the same.
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This may be his experience of legitimate exchange, it may
be his experience of some other form of exchange. If he
is a newcomer, however, by definktion he will not have
experience of amateur dealing on which to base his
projection. It is important to emphasize that, even prior
to his experience of the amateur trade, the newcomer's
accounting for his activity is in terms of the socially
acceptable motive of mesking money but this motive is not
synonymous with his grounds for constructing the project,
which is peculiar to his own past experience, of similarly

classified behaviour.

(ii) "Buying Cheap Goods"

Our enormously productive economy depends that we make
consumption our way of 1life that we convert the buying and
use of goods into rituals, that we seek spiritual satis-
factions, our ego satisfactions, in consumption... We
need things consumed, burned up, worn out, replaced, and
discarded at an ever increasing rate.

(Victor Lebow, 1955, p. 166)

"The capitalist economic system, with its desire
for unlimited production and growth, is futile unless the
produce of its activity can be sold." Both supporters and
critics of the system agree that this is the case. Thus
Jefkins (1972, p. 3) a supporter, says,

The most disasterous thing that could happen to an economy
would be wholesale thrift. When people buy they keep
people working and when people are working they have money
to spend... It is a world economic problem that many goods
are made which cannot be bought and consumed.

While Packard (1961, p. 6) a critic of the American case
proclaimss

Already the pressures to expand production and consumption
have forced Americans to create a hyperthyroid economy

that can be sustained only by constant stimulation of the

people and their leaders to be more prodigal with the
nations resources.
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They must learn to consume more and more or, they are
warned, their magnificent economic machine may turn and
devour them. They must be induced to step up their
individual consumption higher and higher, whether they
have any pressing need for the goods or not. Their ever-
expanding economy demands it.

Packard (1961) suggests that increasing efficiency
of production and marketing are responsible for the
exhortations for greater consumption. The activity of
buying goods 1s already present. The central problem
described as having to be faced by producers is how to
stimulate, within the buying context, a greater desire
for consumption based on newly created wants and needs.
Thus in this way advertizing is used, as (Jefkins, 1972,

p. 4) "the means of making known in order to sell goods
and services". Both supporters and critics agree that
the central point is the effort by marketeers to increase
buying . |

Instead of selling the product's intrinsic value,
fears and anxieties, which advertizers consider that people
have, can be appealed to and be seen to be satisfied by
the purchase of a product. Packard (1960, p. 15) points
out, "The cosmetic manufacturers are not selling lanolin,
they are selling hope. We no longer buy oranges we buy
vitality. We do not just buy an auto we buy prestige.”

One of the most effective techniques for selling
more goods is by selling more of the intrinsic value of the
good then is normally offered at the price. In this
method people are buying a good but getting something for
nothing, or at least this is what they believe 1s happening.
As a result we have seen the emergence of "bargains",
"Cut-price", "reduced", "best buys". Indeed, Packard

(1961, p. 136) reports commentators on the consumer scene

saying, "We have reached the point where price lists are
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no longer pricess they are simply advertizing devices...
For a widening range of goods only a sucker pays list
prices."

Another approach to get consumers to buy more is
to induce them to get rid of the products they already
have, basically by throwing things away. This is achieved
by meking sure the goods don't last too long, i.e.(Packard,
1961, p. 68) "planned obsolescence". As Packard (ibid.) tells
us, the main kinds of obsolescence creation are those of
quality and desijjability. The former involves a breakdown
orwearing out of the product in a given, short space of time;
the latter involves wearing out the product in the owner's
mind, i.e. stripping it of desir ability even though it
continues to perform dutifully. Often obsolescence of
desié:bbility is produced by making the public style
conscious, then introducing styling and other changes
which render the already purchased product out of date.

However, it is recognized (Jefkins, 1972, p. 8)
that there is a tremendous wall of inertia end apathy which
advertiging has to assail, end it is held that advertizing
does not and cannot create needs or desires, but explores
these as they already exist and then orientates its
products towards their fulfilment.2/ Ogilvy Benson &

Mz thers' (The Creative Menual, n.d.) a leading advertizing
agency say (p. 14), "Persuasive advertizing assumes that
the consumer has a set of needs, and that he is aware of
several competing brands which could fulfil them. It
serves to convince the consumer that one brand is
preferable to the others. Jefkins, (1972, p. 4) says,
"Advertizing is concerned with much more than the giving

of information. It makes known in order to sell. Thus
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the operative work is sell, and we must not forget that the

object of advertizing is to persuade people to buy."
Advertizers attempt to fulfil desires and needs through
the sale of goods, such that all requirements are seen to
be ultimately met and arguably satisfied through the
purchase of commodities. As the agency manual of Ogilvy,
Benson and Mather (n.d.) says, as well as attracting
attention, providing information and meintaln interest

in the produce, "Good advertizing":..

induces adoption of this information into people's systems
of belief, ideas and images of the product....turns it

into sales.... it persuades consumers to try a new product
or to buy more of a product they already know... it
establishes a strong wish to buy - so strong that a gentle
reminder from a shop display will make a salee.... will
improve the status of a product amongst consumers prioritiesS...
it provides justificetion for having bought the product

or for buying more of it....it reassures consumers who have
bought & product and persuades them that they have made a
good choice,

Thus advertizing is held to ensure that societal
members fulfil their economic role as consumers. It
defines as desié:éble the purchase of goods whether or not
these commodities are actually needed. In doing this it
predisposes the consumer to purchasing goods and especially
towards purchasing '"cheap goods". Therefore, when the
newcomer to the amateur trade is presented with '"cheap
goods", he will already have experienced activity similarly
described as a result of his involvement in everyday
purchasing of goods. He may elso have a notion of what
this particular amateur activity involves based upon
socially available accounts of it. These complexes of
meaning will form the basis for his constructing a project
of whether or not to buy what are described to him as
"cheap goods". However, in accounting for his behaviour

he uses the gloss of economic rationality which as we have




just seen is the accepted mode of intelligibility for

such purchasing behaviour, Thus he says:

Everybody's haEpy to get something cheap if they can....
everyone's willing to buy stuff cheap and the bloke who
won't buy it becomes an outsider. If he won't buy it
then there must be something odd about him....

(Steve)

I always think that if someone's offered a bargain,

whether it's stolen or not,if they refuse it then there
must be something wrong with them.... If I offered you
something that was a bargain, if you was in your right

mind, you'd have it. I should think 99% of people would,
if they were in their right mind..ee.
(Stan)

Well we live in a consumer society don't we? You know if
you come in with a lot of nice vases and curtains and
fishing rods, and electrical goods and things like this.,.
It's all goods 1isn't it, possessions, commodities,
things. They might not be any fucking use to you but you
heave 'em and there you are you see.

(Frank, Probation Officer)

I now turn to examine the because-of motives that
emerge from an individual's experience of actual involvement
in buying and selling of stolen goods. The first because-of
complex of meaning I examine is the sense of reasserting
humenism.

(C) Reasserting Humanism

Labour is external to the worker, i.e. it does not belong

to his essential beingj; that in his work, therefore, he does
not affirm himself but denies himself, does not feel content
but unhappy, does not develop freely his physical and mental
energies but mortifies his body and ruins his mind. The
worker therefore only feels himself outside his work and in
his work feels outside himself. He is at home when he is
not working and when he is working he is not at home. His
labour is therefore not voluntary but coerced; it is forced
lebour. It is therefore not the satisfTaction of a need;

it is merely a means to satisfy needs external to it. igg
alien character emerges clearly in the fact that as soon as
no physical or other compulsion exists, labour is shunned
like the plague.

(Marx, 1844, p. 71)

Sure I'd get more by doing an hours overtime, but I don't
want to do that. I see enough of it all day long. It's
boring. I'm tired out doing my work all day. Do you
think I'm going to stay there a minute longer than I have
to. But this is not the same as work. It's money earned
in your own time. You're your own mester. No one's
telling you what to do. It's the way you want to spend
your time,

(Lucy)
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In this section I start from the assumption that
there is a natural, ideal state of humen existence, but
that members of capitalist society are removed, indeed,
alienated from it as a result of the organization of
their economic activity. I argue that at every opportunity,
an effort is made to return to the ideal state. I maintain
that the experience of involvement in the amateur trade in

stolen goods is one of a number of means through which this
ideal state can be reached. In short, I argue that for

persons having experience in the amateur trade, further
participation, in part, is a means of reasserting humanism
and as such forms part of the meaning context constituting
their because of motive.

From the outset, any discussion involving alienation
should make explicit that the alienated condition necessarily
hypothesizes a state of non-alienated human being;
moreover that such a state is normel, natural end desirable .
Thus Seeman (1959, p. 790) notes that in alienation, "what

is being postulated 1s some ideal human condition from
which the individual is estranged. To be self-alienated

means to be something less than one might ideally be if
the circumstances in society were otherwise." On the
ideal condition, Lukes, (1967, p. 142) says, "Marx view
of natural man is of a being with a wide range of creative
potentiality, whose self realization exists as an inner
necessity, a need", while in the same context, Aron,
(1969, p. 147) speaks of a "total man who... truely
realizes his humenity who prefers those activities which
define men'".

The exact nature of the non-alienated condition

is rarely stated independently of description of the
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state of alienation. However, it would not be inappropriately
described as that condition in which man is free to
participate naturally and spontaneously in creative and
constructive activity, to sensuously experience this
activity as self-initiated, self-regulated and self-sustained,
and to recognize any product of the activity as being of
his own creation an extension of himself and thereby
belonging to him. Only by being allowed to act in this
way can man realize his own potentiality as a human being.
However, for the vast majority of the population,
the scope and mode of their life activity 1s determined
by their work condition. As Blauner (1964, pp. 183-4) says,
in terms of time and energy expended, work remains the single
most important life activity for most people. Therefore, as
Aron argues (1969, p. 147), in so far as man is a creature
who works, "if he works under inhuman conditions he is
dehumanized because he ceases to perform the activity that
given the proper conditions constitute his humanity." The
discussion of alienstion 1s & critical znalytical description
of the origin and content of life as a consequence of
working under such conditions, and as Horton (1964) has
pointed out should always be related to the wider critical
context.
Commentators (Lukes, 19673 Nisbet, 19703 Marcuse,
1955) have observed that for Marx, the economic organization
of division of labour is in itself the major contributory
factor in alienation. Thus Nisbet (1970) notes that by
fragmenting man into mechanical roles, forcing him to
perform pre-established functions rather than leading
his own life, he is forced to play none of them touching

his inner-most self, but @ll of them separating man from




himself so that he is, "missing in action". Similarly

Marcuse (1955, p. 45) says that for workers, "labour is
work for an apparatus which they do not control, which
operates as an independent power to which individuals
must submit if they want to live. And it becomes the
more alien the more specialized the division of labour
becomes'™,

Division of labour is responsible for alienation
because it breaks the unity of producing and the produced.
It separates the ownership of the products and the means of
production, and thereby the right to decide what shall be
produced and to dispose of what is produced, from those who
do the producing. It replaces fulfilment of producing with
a means to subsist making the industrial worker into a mere
instrument of production, removed from enjoying the products
of his productive activity, but at the same time the consumer
of others! products. Thus it separates the consumption of
things from their productive use.

In Msrx's original (1844) formulation, the division
of labour was seen as responsible for four aspects of the
alienated conditions i) the relationship of the worker to
the product of his labour which was seen as something alien,
as an externalized object which becomes independent of
its subject, i.e. the worker, and which subordinates the
subject to its own externalized essence; ii) the relation-
ship of labour to the ect of production, that is to his own
activity which did not offer him satisfaction in and of
itself but only indirectly by the act of selling it to
someone else; 1ii) the relationship of man to himself as a
species being, in which he is estranged from his communal

species life into a means of individual life and in which
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he relates to others only via the artificial unity of self
interest in commodities; and iv) the relationship of man
to other men, his fellow men which he treats as though
they too were objects.

Moreover, it is not just the wage-earner who is
alienated by the division of labour of capitalist economic
production, but zlso the owners of capital, the non-worker.
Drawing on Marx, Aron (1969) says the entrepreneurs are
themselves alienated because the commodities they 'produce!
do not answer needs truely experienced by others but are
put on the market in order to produce a profit. Thus the
entrepreneur becomes a slave to an unpredictable market
which is at the mercy of the hazards of competition.
Exploiting the wage-carner he is not thereby humenized
since he himself is alienated in the interests of the

anonymous market.

What then are the subjective experiences, rather
than the objective conditions of the state of alienation?
In alienation, man does not fulfil himsclf but denies
himself, does not fulfil his own needs and faculties but
earns a means to this fulfilment and as a result has a
feeling of misery rather than well-being. In work he does
not develop freely his mental and physical energies, but
is physically exhausted and mentally debased. He feels
tired and frustrated, bored and dissatisfied, As Fromm
(1955, p. 120-24) says, in alienation,

Men does not experience himself as the centre of his world,
as the creator of his own acts.. does not experience

himself as the active bearer of his own powers of richness,
but as an impoverished '"thing" dependent upon powers

outside of himself onto whom he has projected his living
substance... does not experience himself as the acting agent

in his grasp of the world but experiences the world
passively, reactively, as a subject separated from object.
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Since the earliest theoretical formulations of
the concept of alienation in Marx, Freud, and according to
Nisbet (1970) also in Tocqueville, Simmel,Weber and
Durkheim, commentators have raised questions about how we
know alienation exists and indeed, how we know it is an
undesirable state of human being. Thus Cohen (1968, p. 232)
while accepting that, "alienation in work in modern
industrial organizations is doubtless a reality", owing to,
"much factory work being boring and unsatisfying'", he asks,
"Is there any good reason why most men should enjoy their
work rather than their leisure activities?" He further
asks (ibid.) "Why is it considered tragic that each
individual has to compartmentalize himself in order to
relate to different types of social situation?" The
response to such questions has been provided at both a

theoretical and empirical level.

The theoretical counter to the leisure argument
is that work rather than leisure is the major activity of
most individuals. Thus Blauner (1964, p. 183-4) says,
"The problem with the leisure solution is that it under-
estimates the fact that work remains the single most
important 1life activity for most people in terms of time
and energy and ignores the subtle ways in which the quality
of ones work-life affects the guality of one's leisure,
femily relations and basic feelings." Indeed, it is
arguable that the separation of activities into work and
leisure is itself evidence of alienation.

A more fundamental areca of the alienation debate
is that raised by the question of how we know alienation
exists. At a theoretical level, it is argued that the

production of goods for profit rather than need is evidence
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of alienation. Thus Nicolaus (1972, p. 310) says the
clearest symptom of alienation is that the labourer does
not produce the things most useful to him but instead

the things which will fetch the highest exchange value

for their private owner., Neither does he consume the
things most useful to him since he now acquires things to
have them, gaining pleasure in possession rather than use.
Where the zct of consumption should under the ideal, non-
alienated condition be, according to Fromm (1955, p. 133-4)
"a concrete humen act, in which our senses, bodily needs,
oraesthetic taste are involved;... @ meaningful, human,
productive experience. In our culture there is little of
that. Consuming is essentially the satisfaction of artifici-
ally stimulated phantasies, a phantasy performance alienated
from our concrete, real selves." Instead of consuming

for a fuller more satisfied life, consuming hes now become
an end in itself. As Fromm (ibid. p. 135) says:

The act of buying and consuming has become a compulsive,
irrational aim, beczuse it is an end in itself, with little
relation to the use of, or pleasure in the things bought
and consumed.

Wwhile Gorz (1965, p. 349) says that "neo-capitalism sells a
means to a meke believe humen existence through the
possession of pre-packaged symbols of humanity."

At an empirical level, verious attempts have been
made a2t measuring the existence of alienation by
operationalizing the concept into empirically manageable
indicators as in Seeman's (1959) five-fold classification
of the elements of alienation: powerlessness, meaninglessness,
isolation, normlessness, and self-estrangement. This

scheme has been taken up in substantive studies, notably

in thet of Blauner (1964) and Dubin (1956) into the work




and social lives of industrial workers. Irrespective of

the conclusions of such studies, some alienation theorists
(Horton, 1964) argue that any empirical sattempt 2t measuring
alienation is itself an alienation and contrary to the
original Marxian use of the term. For example Hirst

(1975, p. 210) says, "To use slienation as an explanation

of a particular phenomenon would be guite absurd for Marx,
since alienation is & concept in a theory whose object is
the dissolution of all phenomenon. To prove the existence
of alienation by indices , scales, etc., would be an absurd
alienztion in itself." However, it is perhaps worth looking
at one of the most influential studies of this kind, that

of Goldthorpe and Lockwood's (1969) study into the attitudes
of "affluent workers', which contradicted meny of the
findings of previous studies that had agreed with the
depiction of the industrizl worker as zlienated. Goldthorpe
and Lockwood found that workers on the car assembly plant
that they studied defined their work in &n essentizlly
instrumentael way. They saw it as a means to other ends,
external to the work situation. As a group they never
expected or received any intrinsic setisfaction from their
jobs. Work was seen as a generally unsetisfying and
stressful expenditure of time and effort which was necessary
in order to achieve a valued standard and style of living
in which work itself had no positive part. However, they found
that 59% of those studied had moved from a2 more rewarding
preferred job to their present employment. This led them
to conclude that there is no direct and uniform association
between immedizte shop-floor experience and behaviours

thaet it is difficult to see the "instrumentcl ettitudes®

and behaviour as being the effect of their tasks and roles
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within the organization. Thus they say (ibid., p. 182)
"Rether their propensity to accept work as essentially a
means to extrinsic ends would seem better understood as
something that to an important degree existed independently
of, and prior to, their involvement in their present work
situations". Indeed, they argued that this had been missed
in previous studies because these failed to appreciate that
the effects of technologically determined conditions of
work are always mediated through the meanings that men give
to their work situation, and beczuse these meanings vary
with the particular sets of wants and expectations that
men bring to their employment.

Goldthorpe and Lockwood's findings are, however,
amenable to a different interpretation. It is not sufficient
to take movement from a relatively more satisfying job to a
relatively less satisfying but more highly pzid job as
indicative of choosing an alienated condition. The crucizl
point is that both types of job exist within the capitalist
mode of production. The worker has no choice. In such =
context he is not unalienated or less alienated merely
because he works as & skilled rather than unskilled
occupation. He would be zlienated in almost any job in
capitalist society in so far zs they all separate ownership
of produce from control. Indeed, that workers 'choose' an
apparently more alienating condition of work is indicative
of the increasing permeation of alienation. Goldthorpe and
Lockwood (ibid., p. 182-3) admit this possibility when they
say, "It might still Dbe held that to devalue work rewards
in this way for the sake of incressing consumer power is
itself symptomatic of alienation - perhaps even alienation

in an extreme form." However, they argue, "that in this



case, the idea of work being invariably the prime source

of alienation has to be abandoned and its origins sought
elsewhere specificelly, in whatever social-structural or
cultural conditions generate 'consumption-mindedness' of the
degree in question.™ But "consumption-mindedness® stems
from the conditions of work: not work in the narrow sense

of the technology of the shopfloor, but the overall division
of labour whereby workers are separzted from their product
and its use, are transformed from productive users to
possessive consumers, Thus, in stimulating a false
consumption through generating anxieties and dissatisfactions
capable only of transient satisfaction in purchese, in
creating & desire to possess as an end in itself, the

worker is forced to seek jobs paying higher wages or to
demand higher wages for his present job.

Goldthorpe and Lockwood's observation that the
immediate conditions of work are medizted by the meanings
members bring to the workplace is too simple a treztment
of the workers'collision with an epparently objectively
given work situation. Workers do not merely have a set of
meanings which act as & buffer for their passive acceptance
of work conditions., Rather, their meanings are the active
grounds of attempts to change those conditions. Thus while
Marx (1844, p. 95) saw communism as the only ultimate means
to the realization of humenism, studies of the actual
activities of workers reveal that more immediate meassures
have been zdopted to limit alienation in the workplace.

Studies (Lupton, 19635 Roy, 1953; Sykes, 1960)
show thet sven in the objective conditions of alienation
imposed by the division of labour, workers form spontaneous

social relationships in work and develop their own norms
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and controls on the production activity. In particular,
they control what constitutes @ proper level of output,

how best to tackle 2 job, @nd whether or not innovations
should be successfully introduced. Indeed, many

restrictive practices are not necessarily restrictive, but
intended to prevent unemployment, maintain worker unity

and maintein their limited control over the productive
process., Of particular interest is Roy's (1953) study of
quota achievement by machine shop workers. Roy found that
the process of striving for and achieving the goal of quota
production in a piecework system could carry its own
non-economic reward. He said that despite workers!continual
reference to its economic benefits no one really believed
that he had been making money in the sense of improving
appreciably his financial status. (As in the case of the
amateur trzde in stolen goods, see chapter 5). However,

he says (ibid., p.511) that the difference between quota
yielding piecework job and dey work, in operator experience
might be the difference "between experience characterized

by intention, organizztion, and completion - a self-imposed
end finished task, problem or game - and experience that

wos aimless,y unintegrated, and concluded with mere cessation
of activity." He said that the attainment of quota marked
the successful completion of 2 task or solution to a

problem in which the outcome is largely controllable by the
operator. Making quota called for the exercise of skill
and stamina, and it offered opportunity for self-expression,
Thus he maintains, (ibid.), "The element of uncertainty

of outec-me provided by ever-present possibilities of bad-
luck, made quota attainment an exciting game played agninst

the clock on the wall, a geme in which the elements of
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control provided by the application of knowledge ingenuity,
and speed, heightened interest and lent to exhilarating
feelings of accomplishment". In contrast to day-work where
the operator had only the pause of lunchtime brezk to
break-up the meaningless flow of time, he had, in his
piecework game, an hour-by-hour series of completions that
served to merk his position in relation to the larger
completion of the day's work.

It is in this context in which the worker imposes
his own structure on the conditions of work that I see the
amateur trade in stolen goods. Porticipation in either
dealing or receiving enables the worker to impose his own
organization on the production situeztion. Instead of
being a place where workers are engeged in the alienating
task of making part of a product they often never see, the
work situation is seen as a backcloth, indeed zn area of
resources and reletionships ripe for the amateur trade.

It is a place where goods can beacquired and sold to satisfy
others needs. The aquisition process requires skill and
knowledge in how the remove objects from the ownership of
the company and to transfer that ownership to another. It
requires cooperation with fellow workers in both the

removal and the cover-up of the theft. The sale itself
will require much application of basic social skills in
determining whether the buyer has a genuine and legitimate
need for the goods, and whether he is suitablely 'qualified’
to be a receiver. It will require the prior negotiation,
the placing of an order, zand in the final transaction,

will be celebrated to complete the project. In this way,
the workplace serves as a source of 'raw meteriels!' for

the creative, constructive cctivity of the !'production'

of deals,
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In so far as workers engage in activity like
the amateur trede to realize their humen creativity; in
so fer as the, amateur trade provides a means toward
temporarily achieving the non-alienated condition in which
self can be reasserted, it forms the meaning context
constituting part of the experienced members'because of
motive,

I now examine the nature of enjoyment experienced
through participation in non-alienated activity of which

the ameteur trade is an example.

(D) Social Enjoyment, Play and Non-Alienated Action

Culture arises in the form of play...It is through this
playing that society expresses its interpretation of life
and the world. By this we do not mean thzt play turns
into culture, rather that in its earliest phases culture
has the play character, that it proceeds in the shape

and mood of play...Civilization is in its earliest phases
played. It does not come from play like a babe detatching
itself from the womb: it erises in and as_play and never
lecves it.

(Huizinga, 1938, pp.66 198)

In this section I argue that for those members

having prior experience of it, the amateur trade in stolen
goods is & pleasurable, socially enjoyed activity. I
contend that in substance it hes the same cheracteristics
as those activities trcditionally tsken to be "play".
Howevery I reject the traditionally accepted notion of
play which holds that it is an unreal departure from
normal like activity. In contrast I suggest that the
activities tzken as play are glimpses of natural or normal
human activity and reflect man's attempt to hatech from the
shell of alienation. As such then they are vivid

evidence of the feasibility of realizing the non-alienated
condition. Moreover in so far =s this condition is enjoy-

able, in so far as it evinces the pleasure of play, it
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constitutes part of the meaning context favourable to the
projection of further perticipation in the amateur trade.
(i) Plezsurable Action and Play

The first serious attempt to connect pleasure
and action was that of Freud (1922)., He argued that
persons sought to obtain pleasure and avoid pain. He held
that pain was the heightening of stimulation in the nervous
system, and that displeasure and pleasure reflect the
manner in which the process of mastering stimulation tckes
place. Pleasure merely reflects, lescsening, lowering or

extinguishing the amount of stimulation present. Thus
he szys (1920, pp7-9):

The course taken by mental events...is invariably set in
motion by an unpleasurable tension, and it takes a direction
such that its final outcome coincides with a lowering of
that tension -~ that is with an avoidence of unpleasure or
a production of pleasure.... We have decided to relate
pleasure and unpleasure to the quantity of excitation that
is present in the mind...and to relate them in such a
manner that unpleasure corresponds to an increase in the
quantity of excitation and pleasure to a diminution.
According to this hypothesis...the mental appzratus
endeavours to keep the quantity of excitation as low as
possible or at least keep it constant.

Peters (1958, p.77) argues that Freud held an
antiquated theory of the nervous system which maintzined
that activity is always occasioned by stimulation. Nowdays
it is held that the nervous system is in a constant state
of activity and explenation is needed of the patterning of
activity rather than its initiation. Thus in contrast t
Freud, Peters (ibid. p.143) asks how the so called 'feeling
of pleasure'! can be regarded as anything distinct from
that which is regerded as pleasant? He says to describe
it as plecsant or to say that 1t causes pleasure is to

cless it with a whole lot of other things that seem

worthwhile experiencing or doing for their own sakes. Thus
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he maintains (ibid., p.142), "the reference to pleasure
implies that these things are done for their own seke.

They are not done out of necessity or duty for any ulterior
motive."

In an earlier work, Huizinga (1938) makes a similar
case in discussing theories of play. He argues (ibid., p.20)
that the numerous attempts to define the function of play
show a2 striking variation yet they all have one thing in
common, "they all start out from the assumption that play
must serve something which is not play, that it must have
some kind of biological purpose". But he says, "The
intensity of and absorption in play finds no explanation
in biological analysis. Yet in this intensity, this absorb-
tion, this power of maddening lies the very essence, the
primordal quality of play." For Huizinga it is the fun of
playing that resists all further analysis, all logical
interpretation, all conceptual reduction to other
categories. It is precisely this fun-element that
characterizes the essence of play.,

In short then, pleasurable activity is activity
worth doing for its own sake. Play is just such activity.
What are the characteristics of the activity taken to be
play?

(ii) Characteristics of Play

Huizinga (ibid., pp.32, 47) defines play as:

A free activity standing quite consciously outside 'ordinary!
life as being 'not serious', but at the same time absorbing
the player intensly and utterly. It is an activity connected
with no meteriel interest and no profit can be gained by it.
It proceeds within its own proper boundaries of time and
space according to fixed rules and in en ordinary manner..e.
having it's aim in itself and accompanied by a feeling of

tension and joy. It promotes the formation of socizl

groupings which tend to surround themselves with secrecy
and stress their difference from the common world by
disguise or other means.
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Primarily pley must be a free or voluntary
activity, for as Huizinga (ibid., p.26) says, "play te
order is no longer play." It is never imposed by physical
necessity or morzl duty. It is never a task., In a more
recent discussion of play, Caillois (1961 p.6) makes the
same point when he says play must be defined as free
voluntary activity for, "a game which one would be forced
to play would at once cease being play. It would become
constant drudgery from which one would strive to be freed."
Moreover Goffman (1961 a, p.17) notes that it is the denial
of effective freedom of play to an individual, such as
prison or mental patients, as "when officials declare
game-time", that is precisely what makes these unfortunates
seem something less than persons.

It is a cheracteristic feature of play that it
is not part of ordinary life, For Huizinga (1938, p.26),
"Play is a stepping out of real life into a temporary
sphere of activity.." We saw in the last section how
ordinery life is largely comprised of material productive
activity in the form of work, or work-related beheviour such
as prepering to go to work, travelling to work etc., and
that such activity is routine and boring. Activities
taken to be play however, are different being notably
pleasurable and involving. As Goffman (1961 a, p.35)
says 1t is possible to become caught-up in pley, carried
away by 1t, engrossed in it, spontaneously involved in it.
Indeedy in his study of "friendly poker players" Zurcher
(1970, pp.183-4) found that members perceived themselves
to be in a "different world" when they were playing, a
world "separated" from their other broader day-to-day social

relationships,
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The fundamental difference between play and
ordinary life is argued to be that play is divorced from
material concerns. Thus Huizinga (1938, p.19) says the
active principle which mekes up the essence of play lies
in its non-materialistiec quality. He says, (ibid., p.27)
"It stands outside the immediate satisfaction of wants and
appetites, indeed, it intemupts the appetitive process.

It interpolates itself as a temporary activity setisfying
in itself and ending there...an interlude in our daily lives,"

The world of play is separated from ordinazry life
by what Goffman (1961 a, pp19-21) has described as "rules
of irrelevance". These zre rulings as to which properties
or definitions of the situation should be considered
irrelevant to the field of play. As Huizinga says, inside
the circle of the game, the laws and customs of ordinary
life no longer count. Thus in Zurcher's (1970, p.175)
study there were to be no radios or T.V.'s played, as is
usually the case accompanying 'leisure! activity in
ordinary life; no wives serving beverages; no children
looking over shoulders. During the poker play virtually
all topics of conversation were deemed irrelevant, and were
swiftly curteiled. To be considered an "honest" poker
player was taken to be an insult, rather than an attribute,
as 1s the cese in normal society. In short then, the norms
and rules which in society at large are deemed mandatory
were here declared irrelevant. Moreover, in so far as
these rules of irrelevance define what is not to be ineluded
in the action of play, they also define the boundaries of
play and mark out the spsce in which it occurs.,

In 2ddition to being marked out by rules of

irrelevance from ordinary life, play charzcteristically
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has rules constituting its own order. As Huizinga (ibid.,p29)
says, Play creates order, is order., Into an imperfect
world and into the confusion of life it brings s
temporary, a limited perfection. Play demands order absolute
and supreme. The rules of play determine what is relevant
in the play activity. They are absolutely binding. Any
deviation from them brings a halt to the play, for it is
they that determine the sense that will be accorded to all
that occurs within the frame of play. In obeying the rules
the players confirm the reality of the world prescribed by
them and the unreality of other potential worlds, and it
is upon this conformity that the stability of the situation
depends, In this arrangement the spoil-sport is seen to
be worse than the cheat for the former shatters the play
world. By refusing to obey the rules and withdrzwing from
the game, he reveals the relativity and fragility of the
world which he has shut himself with others. As Huizinga
says (1938, p.30) he robs play of its illusion = a pregnant
world literally meaning "in-play". In contrast, the cheat
at least appears to obey the rules and in so doing allows
play to continue.

The action comprising play is of a specific kind.
It is almost invariably goel oriented and project-like,
having a beginning, a middle and an end. It is limited in
duration, being played-out within a certain time and place.
It begins and then in a certain moment it is over when it
has played itself to an end. It begins and is often entered
with a ceremony of initiation and is completed when the
action has run a2 course to the completion of the goal. The
expressed goal or object of the game is victorye. Once this

is achieved it is celebrated and celebration marks the end
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of and departure from the play. Zurcher (1970, p.184)
found that a transition period of informal discussion
occurred while members of his informal poker group were
waiting for others to arrive. Players who arrived late
and missed this period felt it necessary to verbally
request that they have a brief period in which to meke the
transition. After the game 2 meal followed in which the
strict rules applied in the poker play were loosened and
the players eased back into normal life, discussing various
topics deemed inappropriate to the game.

In playing for the goal of action, competition
must be pure and fair. The outcome of the play must be
uncertain until the end. An outcome known in advance
with no possibility of error or surprise, leading to an
inescapable result is, says Caillois (1961), incompatible
with the nature of play. To ensure a problematic outcome,
and so retain genuine competition it is necessary to handi-
cap any external attributes members bring to the situation.
According to Goffman (1961 a, pp.66) the allocation of
resources to players 1s done according to transformational
rules. He says that rather than barring completely
externally realized properties, the transformational rules
are more like a screen,y selecting and modifying what
passes through it. Thus he says the wider world is introduced
but in a controlled and disguised manner.,

Moreover, the player's commitment to the action of
play must be shown to be serious. This is achieved by
staking., Goffman (ibid, p.69) has argued that in game-play,
if the stakes are low relative to the financial capacities

of the players, interest in the game may be lacking and
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they may not take it seriously. Too high a stake, however,
makes players over=concerned with the material aspects of
the game and so inhibits the netural play of the game.
Finally, seriousness of application of skills by
the player is important since the players must win against
someone who has been equally attempting to win. The
perception that one perticipant is not competitively
involved in the mutual activity is not serious in his
attempt to defeat the other by applying himself, his knowe
ledge, ingenuity and skill to that task, weakens for others
their own involvement and destroys the excitement of play.
While the action of play is directed toward a
goal, the purpose of play is not the goal, but the action
itself. While the rules constitute the game to be played,
the play of that game is the process of move-taking. The
result of the game, i.e¢. who has won, is uaimportant. As
Huizinga (1933 p.69-70) says, "There is something at stake,eee
but this 'something' is not the meterial result of the play
but the ideal fact that the game is a success or has been
successzfully concluded". As Goffman (1961 a. p.34) says,
"While it is as players that we can win a play, it is only
as participants that we can get fun out of winning".
Indeed, the action of play is enjoyed best, not when it is
won swiftly, but when the tension arising from uncertainty
is sustained for long periods and when the outcome or
pay=-off has a good chance of remaining unsettled until the
end of play. When the final score becomes predictable, as
often happens near the end of play, concession by the loser
is likely, terminating the action in the interests of the
play. Conversely players who are evidently losing may

Join forces so evening the imbalance, maintaining the
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uncertainty and sustaining the action.
(1ii) The Amateur Trade as Play

Superficially the ameteur trade may seem an
unlikely candidate for an example of play. However, c¢loser
examination reveals that in certain respects it shares the
same characteristics as do those activities taken to be
play. Like play it is a free or voluntary activity which
would be stopped as soon as members were expected or felt
obliged to buy or provide goods on a regular basis:
I didn't mind carrying it to work but it started to get too
much, People were zsking me for this and for that and I
couldn'!t carry all those things on ordinary journeys to
work. I was worried about collecting the money and
counting it and it all got too much to cope with so I
stopped it.
(Luey)
It is also an activity existing as something separate from
the formel, standard role activity of the context of
ordinary life in which it occurs (See Che 5 ppe176=~178),
For example while members may use the resources of the work
situation during work time, it is not seen as work itself:
Sure I'd get more by doing an hours overtime but I don't
want to do that. I see enough of it 21l day long. It's
boring. I'm tired out doing my work all daye..eBut this
is not the same as work., It's money earnt in your own time.
(Luey)
Moreover, as in play, though the amateur trade operates in
a medium of material resources, in money and goods, these
resources are not the purpose of its operation. As
winning is the expressed object of play, so making money,
or buying cheap are the expressed goals of members of the
amateur trade activity. But as in play nothing material
is won, so we find the amateur dezler making no money:
He'll show up at our place to make nothing, with stuff
that's worth pounds, and you'd think he wes & salesman he
gives you such & pi%ch to buy it. But he doesn't meke

nothin' on it, so why does he do it? There's something

else there, more than the money.
(Steve)
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while the lay recelver though buying 'bargains'! may save

little money on his purchase:

Look people will buy cigarettes if there's only two pence
off if they're dodgy. They could probebly get them cheaper
in a supermarket,

He says look at all the things I've got out of it. But
they could do without those things. It probably wouldn't

egen occur to them to buy them if they weren't going
cheap.,
(Steve)

Indeed, the role played by money in the amateur trade can
be viewed as that of a stake showing the participants

degree of commitment to and involvement in the action.
Too high a stake, as in play, strangles the amateur trade
making it too related to material concerns:

The driver showed 2 willingness to deliver more than the

odd case. On one occasion he said there was an extra
pallet and they found three hundred pounds worth of goods,.
Mr, Collins realized then that they had got in too deep.
(Court Case)

while too low a stake shows lack of serious involvement,
Like play the action of the amateur trade is governed by
both rules of irrelevance and rules constituting its own
order. Particularly rejected norms were those of being an
"upright citizen", following the rules of society to the
letter, and being honest. As one member said, "You don't
trust anybody who's honest." As we saw in Chapter 5 the
action of the amateur trade wes structured by numerous
rules such as the necessary prior relationship formation
before dealing, correct response to the test-line offering
or requesting cheap goods, no questions asked, careful but
not secret conducting of business, and lower prices to
friends or relatives. If any of these rules were contravened
the action was stopped. As in play, the cheat in this case

the hustler, who appeared to follow the rules at least for

the duration of the action, was tolerated. The "straight"



247

however, was not and his presence brought a premature end

to interaction,

As in play the action was of the nature of a project.

It began with the prior informal discussion which took place
in the legitimate context of the work place, or home

(See Che 5 ppel176-178), It had a middle concerned with
negotiations about the deal and the transaction itself,

It ended with the celebration following the pay-off which
often took the form of buying drinks or giving away
cigarettes. It may well be that the existence of these
ceremonies of entrance, as in play, account for how it

is that otherwise unmixing status groups are found to shed
their status differences for the duration of the amateur
trade, and engage with others on an equal footing for the
purchase of stolen goods. Indeed, such are the
transformational rules that all buyers are limited to a
limited amount of purchases, More money, status or
influence in the wider social context would not mean ary
monopoly on purchasing the dealers wares. Finally, like
the case of play, uncertainty prevails, From the outset,

it is uncertain whether the cheap goods will be available

at all, As Lucy commented, "It always makes me laugh,
they will never say they'll get it for you. Always I'll

see what I can do or I'll have to see a chap first." Even
when the goods are for sale, the uncertainty is in the
limited number for sale, or in the price asked for the items.
When purchase is made the uncertainty is maintained in not
knowing whether the police will find out and so whether

or not the participants will get away with the deal. As
Margaret said, "You never know who's going to come

knoeking on your door wanting to have a look round."
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Overall, it appears that at least three kinds of
competitive play are going on in the amateur trade. In one
of these, all members in a sense are playing against the
possibility of getting caught. They are aware that they are
engaged in "dodgy" activity, indeed, in handling stolen
property, and that at any stage they could be caught. To
purchase cheap goods successfully, to bring off a deal, is
to have defeated the law and its supporters, who attempt to
stop them, Another kind of play was that in which to complete
a deal was to beat the system, to gain control of their own
action without this being organized for them. They arranged
sales outlets and purchasing occasions for themselves in
places out of the normal place for such activity. In both
these kinds of play, the game was similar to those in which
the player, for example, in pontoon plays the bank or the
house, A third manifestation of game play was that where men
members competed with each other. This was of two kinds
depending whether the member is dealing or receiving. Among
dealers, competition occurred for status among the receivers
in the sense of who put himself out most, who gave most away,
and who was the most generous with his friends. (See next
section) For example, Michael proclaimed he could get
almost anything that was wanted, given time, In doing so
he demonstrated, both a vast hinterland of social relationships,
of people in the know, and that he was prepared to put himself
out and his contacts in order to help the buyer. Most dealers
bragged about the value of the goods they gave away. Among
receivers, competition was for the favour of the amateur
dealer. To be selected of being worthy of being given an
opportunity to buy was one thing. To be given goods while

others had to pay, was quite another (The formation of social
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relations through the amateur trade will be elaborated further

in the last section).

(iv) The Alienation of the Concept of Play

While commentators have correctly observed that play,
and the experience obtained from it, is different from that of
ordinary life, they have misunderstood and misrepresented its
social significance. It is true that the fundamental feature
of play is its non-materialistic quality. But , in equating
a concern for material satisfaction with real life,
Huizinga , Caillols and to a lesser extent Goffman and

Zurcher falsely assume that ordinary life is real or normal

life, This eventually leads Huizinga (1938, pp.66, 198)

to the uncomfortable position of seeing culture and
civilization as "arising in and never leaving play", while

at the same time seeing man only occasionally engaging in
play. The conclusion of Huizinga 's stance should be admitted,
namely that as such, we are only occasionally cultured, only
occasionally civilized., For Caillois (1961) the issue is
simpler. Not sharing Huizinga's conviction of the relation
between civilization and play, he rejects that it has any
utility value., Thus (ibid., ppe.5-6) he says,

Play creates no wealth or goods...nothing has been harvested
or manufactured, no masterpiece has been created, no capital
accrued. Play is an occasion of pure waste: waste of time,
energy, ingenuity, skill, and often money...

The point however, is not that the creation of material wealth
cannot be part of play but that should it be so, it is not
basic but incidental to the play activity. Unfortunately,
such is the relation with material wealth in our society, that
any activity creating it, though it may start off as play,

rapidly deteriorates to the economic concern,
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While I accept then, that play is a separate activity
different from ordinary life, I reject the tradition of
commentary that sees it as a "stepping out of real 1life",
Commentators of this tradition only see play as unreal because
it is divorced from the economic and material concerns that
they hold as essential and primordally consequential for life,
Instead, I hold that these concerns areunnatural and alienated.
Rather, I hold that the essential concern for life is man's
fulfilment through activity with his fellow men, If this
perspective is adhered to, then, by engaging in play, man is
not stepping out of real life, but stepping into it, He is
experiencing, albeit temporarily, liberation from his
alienatéd condition. In his short bursts of humanity in play,
he experiences totally engaging fulfilling creative activitys
a deep sense of personal involvement in group activity, in
sharing, establishing and maintaining personally relevant
group structure, In addition, his participation in this
action allows the realization of his humanity in ways denied
by his ordinary life.

The activity of play allows for what Goffman has
described as a sanctioned display of personal qualities both
to self and others, Thus it allows the player to test himself,
to test his prowess, his courage, tenacity, use of resources
and fairness, against his own yardstick. He wants to strive
to decide an issue and so to end it. He wants something to
come off and if it does he will have succeeded by his own
exertions., He may lose in his endeavour, but he will not
lose in action for he can show individual skills, strength,
dexterity, knowledge, intelligence and self control, Moreover,
he can show his individual superiority over others, and the

superiority of his group over other groups. Finally, he can
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gain honour prestige and status for himself and his group.

In short then, the action of play and more specifically
participation in the amateur trade are experienced as a socially
enjoyable and pleasurable activity. In so far as this is
the case, it constitutes part of the meaning context favourable

to the projection of further participation in the amateur trade.

(B)  Social Relationships Through Gift Exchange.

The amateur trade is play and what the members are
playing is the giving of gifts. In this final section, I
examine the amateur trade in stolen goods as an example of
gift exchange, and argue that for those experienced in the
trade, further participation is a means to the formstion of
a non-alienated system of social relations,

Gift exchange has a considerable heritage in the
anthropological documentation of non-industrial societies
(Mauss, 1954%; Malinowski, 1922, 1959; Levi-Strauss, 1969;
Firth, 1951). From this literature, it is possible to identify
two characteristic criteria which are fundamental to any
discussion of the subject, These are the degree of obligation
created by the exchange and the nature of the interest of
parties to the exchange, When applied to empirical forms of
gift giving, these criteria yield three basic types: (1)
complementary gift exchange which is obligatory and self
interested; (2) reciprocal gift exchange which is normative,
and may be either self or socially interested; and (3)
altruistic gift exchange which is spontaneous and disinterested.
Typically, industrial society is characterized as being
dominated by the complementary type, whereas non-industrial
society is characterized as being dominated by the reciprocal
kind, While it is no new -exercise to make comparative

reference to the existence of the reciprocal type of gift
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exchange as existing in industrial society (Mauss, 195%;
Simmel, 19503 Levi-Strauss, 1969; Schwartz, 1967; Tbnnies,
1955), recently attempts have been made (Shurmer, 19723 Davis,
1972, 19733 Titmus, 1973) to emphasize the significance of the
non-industrial type to our own society. However, it is my
argument that these attempts fail in their endeavour. They
fail because their authors do not recognize that the type of
exchange does not depend upon societal differences, but on the
difference between alienated and non-alienated interaction.
Both forms of interaction are present in both kinds of society.
In misunderstanding this, these authors select for comparison
patterns of gift exchange from different societies but from

the same patterns of interaction: those occurring in an
alienated context., It is not surprising therefore that Mauss
(195%, p.1) found that, "in theory" such gifts are voluntary
disinterested and spontaneous but in fact are obligatory and
interested," Here I argue that if we are to attempt to assess
the significance of reciprocal gift exchange in either
industrial or non-industrial society, we must examine its
occunence in non-alienated as well as in alienated conditions.
I maintain that such an occuraice in industrial society is to
be found in the activity of the amateur trade., Moreover, in
so far as such exchange is experienced as spontaneous and
socially interested, it represents an attempt by members of

the society to shun the alienated conditions dominant in the
societal structure, and to reconstruct their own social
structure based on natural, socially interested reciprocal
relationships., In as far as they experience and choose to
operate the amateur trade in this way, then reciprocal and
altruistic gift exchange constitutes part of the meaning context

favourable to reconstructing the project, to further engage in
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(1) The Notion of Gift Exchange

In the briefest examination of literature on gift
exchange one will encounter references to '"obligation", It
is held by some (Mauss, 1954%; Levi-Strauss, 1969; Homans, 1958)
that all gifts set up a debt relationship and demand
reciprocation. In other words, all are in some sense
obligatory. As Titmus (1973, pp. 83, 237) says, from these
writings, "there emerges a vivid sense of the immense
pervasivness of the social obligation - the group compulsions -
to give and to repay, and the strength of the supporting
ganctions... to give is to receive - to compel some return or
create some obligation..." Others however, (Simmel, 1950;
T8nnies, 1955; Muir and Weinstein, 1962) argue that gift
exchanges can occur spontaneously, voluntarily,.in an atmosphere
of "freedom without duty". It is clear therefore that a range
of obligation occurs which is perhaps conceptualized best if
represented at three levels: (1) legally punishable contractual
obligationy (2) morally penalizable reciprocal obligations;
and (3) freedom from any obligation.

A second characteristic very evident in the literature
is that of interest. Some, particularly exchange theorists
(Homans, 1961) argue that all exchanges are "more or less
interested"., In contrast, others (Simmel, 1950; T8nnies, 193k4;
Titmus, 1973) argue that certain kinds of exchange occur
altruistically, disinterestedly, or in a '"pure" form in the
early Malinowskian (1922) sense of the term, As with
obligation, it is perhaps more representative to say that a
range of interest is evident which can be seen to be occurring

at three levels : (1) self-interest, which may be economic or
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interest.

Thus grounding these criteria of classification in
their emprical forms, three typically occuming types of gift
exchange can be identified. The first of these is self-
interested obligatory and has been described by Gouldner (1960
p.169) in a clarifying statement as "complementary gift
exchange", It refers to the interlocking status duties which
people owe one another where one person's rights are another's
duties and vice versa, Thus Gouldner (ibid., p.170) says in
this type of gift relationship, '"specific and complementary
duties are owed by role partners to one another by virtue of
the standardized roles they play. These may require an almost
unconditional compliance in that they are incumbent on all those
in a given status by virtue of its occupancy." The
complementary type of gift exchange is economically self
interested in so far as it is in the interests of those
benefiting from the status quo to maintain the system of
social relations and relative statuses unchanged. In short,
it is in the interests of patrons to retain the patronage of
their clients. furthermore, in this type of exchange the value
and type of gifts given should be consonent with, and reflect,
the status relations of the parties to the exchange. In
Western indﬁstrial socilety the status rights and duties of this
type of exchange are often carefully defined in terms of
debtor snd creditor roles and the relations between them
sanctioned by law.

The second type of gift exchange is reciprocal.
Gouldner (ibid., p.169) distingushes reciprocity in gift
giving from complementarity, saying that in reciprocity, "each

party has rights and duties". He accuses Malinowski of



confusing the concrete status rights and duties of

complementarity with the morally expected rights and duties

of reciprocity, and by way of clarification, describes (ibid.,
p.170)relations under this type of exchznge as being governed
by the norm of reciprocity". Under this norm when one party
gives to another a moral obligation is generated. The
recipient is indebted to the donor and remains so until he
repays or returns the gift. The obligation to repay is morally
enforced, failure to give and repay being sanctioned by
dishonour, shame and guilt., It is in this sense and only in
this sense that the counter gift is a "compulsory" act, Its
normative power is held to be such however, that some (Homans,
19605 Malinowski, 1959, pp.58-59) argue that men are more
constrained by it than by separate institutions of social
control,

That reciprocal exchange features the return of a
gift made in respect of past action, implies a passing of time,
The notion of time itself implies a notion of credit and trust.,
As Davis, (1973, p.164) expresses it, "the slow difficult
gradual approach to a matching of benefits, with its attendant
intervals of imbalance and trust, is a primary characteristiec
of reciprocity"., A norm of imbalance or '"balance of debt'" is
held to govern the reciprocation of gifts. Thus Homans,
Simmel and Malinowski all argue that the amount of return

should roughly, but not exactly, equal the amount which is

given, Too little returned is taken to be both insulting to
the recipient and demeaning to the donorj; while too much
returned may not only embarrass the recipient but place him
in the patronage debt of the donor, and so changing the nature
of the relationship to complementary rather than reciprocal.

Most importantly, not reciprocating at all is in Mauss's (1954,
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pe11) "the ecuivalent of a declaration of war; it is a refusal
of friendship and intercourse". Indeed the explanation given
as to why gifts in reciprocal exchanges should never be equal
is that such a state of affairs would be a perfect level of
"distributive justice'", an exact maching of rewards less costs
and investments, which would reflect not a social but material
or economic exchange relationship, IMoreover, equality of
returns could leave no balance of debt, therefore representing
distrust and providing no token reason for continuing the
relationship, but in fact one of ending it, Thus as Schwartz
(1973, pe184%) says, '"There exists a band between complete and
incomplete or imadequate reciprocity - within which the giver
of the return gift must locate its value',

That the nature of the reciprocezl exchange is inferred
hy the participants to express so much meaning with respect
to the relationship between them, 1is an open declaration of
its availability for cxploitation in terms of members'interestse.
Perhaps unsurprisingly then reciprocal exchange is manifest
in terms of economic or psychological self interest and social
interest, Economic self interested reciprocal exchange is
that where the purpose of participation is to achieve some
material gain either immediately or in the future. Thus
Bailey (1969) sees reciprocity among Swat Pathan operating in
terms of the market rationale principle in which entrepreneurial
man manipulates claims and creates liabilities in a calculating
manner in order to meximize economic rewards less costs.
Psychological self interested reciprocal exchange involves
those engagements in gift exchange which are intended to bring
benefits of power, prestige, status, honour, approval,
superiority or which save face and degradation, Thus Levi-

Strauss (1965, p.76) has argued that, "goods are not only
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economic commodities but vehicals and instruments of another
order: influence, power, sympathy, status, emotiong and the
skilful game of exchange consists of a complex totality of
moves, conscious or unconscious, in order to gain security and
to fortify oneself against the risks incurred through
alliances and rivalries"., In other words, in giving in order
to obtain these benefits, the participants to reciprocal
exchange are applying the market rationale principle to the
sphere of psychological gratification, often at the expense of
the material aspect of the gift exchange. The classic
example of this form of exchange is the event of the "potlatch"
occurring among many different non-industrial societies but
particularly among the North American Kwakiutl Indians.
(Codere, 19503 Benedict, 1934) Any claim to a new status,
sucihh as a birth death or a marrage etc., had to be validated
and maintained through the giving of a potlatch. This
comprised the giving of an enormous feast with mueh pomp and
ceremony, in which the donor or person seeking the status
confirmation gave away or destroyed property showing that
he was able to do without it, Often he challenged a competitor
who was obligated to give a return potlatch at which they
should attempt to match the waste., As Davis points out (1973,
pe165) competition within this form of reciprocal exchange is
distinct from the agnostic competition in market exchanges
in that the '"person competed with is not a party to the
exchange: you exchange with third parties and not with your
competitor; but what you maximize 1s the difference
between your reward and his, providing you are in the
ascendant',

Commentators who challenge the usefulness or even

the applicability of the market rationale principle to gift
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exchange, argue that reciprocal exchange is soclally rather
than self interested. Thus Davis (ibid., p. 162) says

that because prestige, esteem, usually accompany the
successful pursuit of profit this need not mean that the man
who claims to deny profit is pursuing these other
gratifications instead. He says (ibid., p. 164), "profit is
not the only relationship between things, and that there are
actually existing cases where people maximize relations other
than profit." ©Socially interested reciprocal exchange, then,
has as its purpose the serving of friendly relationships,
affection and harmony between groups and most importantly a
suppression of self interest for the sake of participation
in interaction for its own sake, in the Huizinga sense.

Any material benefit from the interaction of gift giving is
of secondary importance to the participation, and is only as
significant to the members as is the fact of winning in game
play.

The third type of gift exchange is the "pure" form
in which gifts are altruistically, spontaneously and
generously given with no obligation being placed on the
receiver to repay. As Davis (1973, pe. 165) says in such
exchanges the rule is that a person should maximize his
partner's reward. Despite Mauss's (1954, p.1) proclamation
that such a state of affairs exists only in theory, as we
shall see, the empirical evidence supports the existence of
this kind of gift exchange, which shares with Simmel's (1950,
p.392) first given gift, "a voluntary character" which is
"full of freedom without duty even without duty of gratitude'.

While it would be plausible to expect a representation
of each of these three basic types of gift exchange (i.e.

complementary, reciprocal, altruistic) in any society or
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social organization, commentators have traditionally

associated certain of them as being characteristic of
particular kinds of society. Simply put, non-industrial
societies are seen as dominated by reciprocal exchange, while
industrial societies are seen as dominated by complementary
forms of exchange. As Titmus says (1973, p. 238):
Anthropologists have sought to show that exchanges in primitive
societies consist not so much in economic transactions as in
reciprocal gifts, that these reciprocal gifts have a far more
important function in these societies than in our own, and that
this primitive form of exchange is not merely not essentially
of an economic nature but is what Mauss called a 'total social
fact!, that is an event which has significance that is at once
social and religious, magic and economic, utilitarian and
sentimental, jural and moral,

In contrast, industrial societies are seen as having economic
or complementary mode of exchange dominant, in which returns
are both obligatory and immediate, economic and self interested.
Comparison between the two kinds of society in terms of their
dominant forms of their exchange is not new, ZThus Veblen
(193%, p.75) noted "conspicuous waste" among those of middle
and upper classes in Western consumer society which he compared
to the potlatch competition of Kwakuitl Indians. Similar
comparisons have been drawn by others (Levi-Strauss, 1969;
Mauss, 1954%; Schwartz, 19733 Titmus, 1973) between non-
industrial reciprocal exchange and the giving of presents and
Christmas cards, the payment of Social Security, and the
donation of blood. The general conclusion of these studies,
however, 1is that the amount and importance of such exchange in
our society is relatively insignificant. As Strauss (1969)
says, the proportion of goods transferred according to the

gift exchange modalities of primitive societies is very small
in comparicon with those inveolved in commerce or merchandising.

He says (ibid., p. 61), "Reciprocal gifts are diverting

survivals which engage the curiosity of the antiquarian .e."
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Recently however, some anthropologists have attempted
to show that the significance of reciprocal exchange to
industrial society has been underestimated. Shurmer (1972,
p.1242) notes that the characteristics of reciprocity apply
"as much to our society as to New Guinea kula exchanges or
Indian potlatches", ©She discusses the giving and returning
of coffee mornings, presents, drinks and consumption of
consumer goods generally in terms of reciprocal gift exchange,
and concludes (ibid., pe. 1244) that the reason all exchanges
are not of a self interested kind which if broken are withdrawn,
is that there are, '"spheres of exchange", some categories of
goods being set aside and being seen in non-monetary terms.
Davis (1972) develops this argument further. He criticizes
the approach which compares total economic systems, saying that
wa should not talk of one mode of transaction predominating
over all others. Instead he argues (ibid., p.409) that,

"the difference between the U.K. whole economy and such
economies as the Hausa and Siane are not so much in the
'amount of reciprocity' but in the relation of the various
sub-systems." He develops (ibid., p.408) the notion of the
"Gift Economy" which he says exists in the context of commercial
exchange, can be studied from market information and records,
and which "is governed by rules of reciprocity, and includes
all those transactions which we call giving & present, making
a gift and so on"., (Particularly interesting is his later
(1973) development of this work in which the activity of
party selling is seen in the gift exchange context). From
his calculations, based largely on manufacturers' production
figures and marketing information he arrives at an estimation
(1972, p.412) of the "integrative force" of zift giving in

the United Kingdom as being W4.3% of all consumer expenditure.



261

While he maintains this underestimates the flow of goods from
the market sub-sconomy, he says, (ibid.,p.421),
If we were able to measure more accurately, we might find that
there is not much difference between Britain and some primitive
societies in the proportion of goods circulating in reciprocal
exchangese.

Despite its imaginative flair, in my view, Davis's
attempt at assessing the significance of reciprocal exchange
in an industrial é&conomy fail, as do the attempts of his
predecessors, JThey fail however, not because of 1naccuraciles
of calcdlation, but because they do not recognize a crucial
connection: that the type of exchange that occurs in a society
is not dependent upon whether or not it is industrial, or the
relation between the sub-systems, but upon the pervasiveness
of alienated interaction.2? As we saw earlier in the
chapter, alienation is that condition in which man loses
sense of his own authorship of the world, loses control over
his own actions and of his relations with other men interacting
with them only through the medium of objects or idols, Indeed,
it is a common fallacy to assume that such a condition is
characteristic only of industrial but not non-industrial.society.
Alienation occurs in all exchange situations in both non-
industrial as well as industrial societies. It occurs when
those involved in the exchange are not freely engaged,
consciously aware and spontaneously and actively involved in
giving for its own sake for the activity surrounding and
comprising giving., Moreover, it occurs just as much in the
highly rituslized kula exchanges of Melanasia as it does in
the traditional gift exchanges of Western Christmas., The
fundamental difference between gift exchanges is not whether
they are industrial or non-industrial, or whether they are

commercial or gift, but whether self interest reigns supreme
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over concern for the action; in Simmel's (1950, pp.40-59)
words "whether a self interested concern for content dominates
that of form; in short whether the exchange occurs out of a
concern for the relational activity itself or is moved by a
desire for the products of it. "

The distinction I have made here is similar to that
made by Simmel (1950, p.i#11) between the economic exchange
occuring in the industrial metropolis where concern is for
"means of exchange" and that occurring in rural commerce where
depth and quality of reciprocity are foremost in the minds of
exchange partners, It is perhaps even more akin to the
distinction made by TBnnies (1955, pp.20-21) between the
"fellowship type" of exchange found in community orientated
societies that are essentially mutual, dependent on an
equivalence of knowledge and volition of performance, and
the associational relationships in individually orientated
societies which are urganized on the principle "do ut des"

(I give so that you will give) . The latter said Tonnies,
"often had as its purpose a desire for status, power material
gain.," The problem with both these distinctions is that they
are bound again to societal types and fail to emphasize that
the distinction reflects a behavioural rather than a societal
or cultural differemce, and as a result these commentators
did not see the occurmnce of both types in both types of
society.

In my view therefore, the distinction between exchange
types should revolve around whether or not interaction is
alienated, Thus we should distinguish between the exchange
appropriate to the alienated condition, which is complementary
and self-interested reciprml exchange and exchange appropriate

to the non-alienated condition: which is socially interested,
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reciprocal and altruistic, With this distinction in mind,
it becomes clear that virtually all previous comparisons
between so called different characteristic systems of exchange

have been made on the same level of analysis, between the same

kind of activity: that occumring in an alienated context.

Thus when Veblen (1934, pp. 75, 83-84) compares 'tonspicuous
consumption", Schwartz (1973, p.177) compares charitable

gifts and Levi-Strauss (1965, p.77) compares the giving of
Christmas cards, to the attempts to gain prestige in gift
competition among Kwakuitl Indians, they do a double injustice.
In the first place, they impute a self interested psychological
motive to those non-industrial members of potlatching who may
enjoy the activity of potlatch for its own sake, For example,
Curtis (1915, pe.413) argues that, "property distributed at a
potlatch is freely given, bears no interest, cannot be collected
on demand, and need not be repaid at all if the one who

received it does not wish to requite the gift." Neither is

the occasion concerned with economic or material self interest,
Barnett (1964, p.523) has argued that the sums given to guests
on such occasions are not loans as others have argued (Codere,
19505 Boas, 1897). Barnett says:

esothe Institution of the loan with interest, quite comparable
with our own, flourished among the Kwakuitl and is known, at
least to some Salish, Haida, Tsimshain, The significan% fact
is that lending and repayment form no part of the potlatch
distribution., They are preliminary to it and are engaged in
for the purpose of accumulating the amounts necessary for the

distribution,
(My emphasis)

Secondly, they fail to account for all those persons who give
presents at Christmas or at other times, who do so of their
own volition without concern for self interest. In short then
the comparisons are made between badly selected sets of

the same kind of alienated activity.
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The reified treatment by writers in making these
comparisons is made evident, for example, when Shurmer (1972,
p.1244) says that there are spheres of exchange in which
"some categories of goods are set aside and seen in non-
monetary terms". The point is not that the nature of the
exchange is dependent upon categories of goods, but on how
activity involving goods, any goods, is handled,

Ironically, arguably the most imaginative application
of the gift exchange analogy to aspects of Western industrial
society evinces the epitomy of the objectification of social
relations in the alienated condition, Davis (1973, p.170)
despite his admitted lack of ethnography, insightfully
assess why party selling , such as Tupperware, is being used
by companies in order to sell their merchandise: He says
that parties are first of all episodes in the ebb and flow
of obligation and trust between agquaintances, friends and
kin, He describes them as, "concentrated nodes of sociability"
including reciprocation as well as having the best time at
another's expense; and performance of duty by the guest or
the host. Secondly he sees parties as being artificdal and
ends in themselves comprising a play form of association in
which content, purpose, and function are concealed, In short
he sees parties as existing on the surface at least, for their
own sake and without justifiable reasons. He continues
{1bid.) 1

Most of the women who go to selling parties - and they are
just more than half of all houswifes = live on municipal
housing estates and have young children; occasions for formal
sociability among women are not part of the culture,.. Parties
are commonest in those areas where there are few opportunities
for women to work: with young children, without jobs, without
the middle-class traditions of coffee mornings, local history
groups and political clubs, they are isolated in their houses,
I have been told that companies frequently receive letters in
which the writer says she has moved to a new neighbourhood or
a new town, and knows no one: could the agent please call?
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It is unfortunate that Davis has not studied the
ethnography of the Tupperware party so as to tell us how far
his conjectured assessment of its form is met by the empirical
situation. While I suspect that his analysis might be correct

in its assessment of parties, I maintain that it is

inappropriate to party selling., What is crucial here is that

the selling party, as opposed to the social party, is
organized by the agent for the company, ultimately for

commercial reasons. The sociability of game-play at a

selling party is not spontaneously created by the participants
but organized in advance by the agent "host" and by the
"Tupperware handbook for agents" : (Davis, 1973, Dp. 169)
They play games to produce the party mood: One handbook for
agents suggests that ten minutes should be passed in this

waye For example, at a party where the theme of the
demonstration was to be the utensils needed to make cakes,

the guests competed to write down as many names of cakes as
they could. 'Make sure the guests know what the prizes are"
says the handbook ' and how to use them and let every guest
win a prize' ", But the purpose of such conviviality in play
is not the play itself, but the selling of goods for
Tupperware, Similarly, the sociability of the occasion may
well be a reason for members! or participants' involvement.
But it is not the main reason. For married "housewives"
with children, or "divorced mothers" the emploment opportunities
are very limitedy; limited indeed, to part-time home-work,

One of the more enjoyable forms of this work, which pays far
better than most home-jobs or part-time jobs,is an agent for
companies at selling parties, Moreover, unlike other forms of
part-time "womens'work" it has promotion prospects, Thus

Davis (ibid., p.168) tells us that a part-time agent attending
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no more than three parties a week earns between £15 and £25
per week (1973 values) and can be promoted to an agent-
manager to earn a salary between £3,000-£8,000 per year, while
some are made up to distributors earning £10-15,000 a year,
Finally, unlike social parties, 'guests' to selling parties
do not meet each other on equal terms despite their generic
classification as "housewives'". Rather they meet under the
structured uncompromisable relations of agent and client,

In short, what greater evidence of objectified social
relations is required than that where a basic form of
sociability such as parties, is penetrated by firms
endesvouring to sell goods? What could depict greater , the
state of alienation than forming new social relations
through the medium of a company's sales technique? What
could be more insincereasan act of sociability when a person
is invited to a party which she knows the host is holding

for the purpose of earning money? In the final analysis,
like all his predecessors' attempts, Davis's party selling

is nomeother than an example of gift exchange in the alienated
condition, It is unfortunate that Davis comes so near yet
remains so far from doing what his fellow commentators fail
to do: examine the occurence and assess the significance of
reciprocal gift exchange in a non-alienated as well as an
alienated condition,

Like party selling, the amateur trade in stolen
goods is an example of teciprocal gift exchange in which
goods are both sold and given away in a sociable atmosphere.
Unlike party selling, the amateur trade is organized
spontaneously and controlled exclusively by the participants
to the exchange, for purposes no more than the mutual social

benefit of those involved. The amateur trade in stolen goods
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is an example of reciprocal gift exchange in the non-alienated

condition,

(ii) The Amateur Trade as Reciprocal Gift Exchange

As one might expect, the amateur trade shows evidence
of the variety of forms of exchange, Thus we find examples
of obligatory complementary exchange:

See the bloke who owned the shop, Sid had agreed to take
whatever they brought. Sae he'd chatted them up sarlier on.
He'd said, "Can I buy stuff from you rather than the company".
A month later they showed up with a load of Salmon that he
didn't particularly want but he had to have it.

(Steve)

and examples of altruistic exchange:

Tony did it to help friends., He gave me that stuff to sell.
He didn't say give me this amount of money for this amount
of stuff, He just gave it to me and if I sold a hundred
pounds worth I just gave him sixty six and he didn't even
bother to check it. He didn't say, "There's a hundred quids
worth of stuff. Work out how much it is and give me two
thirds back", He made nothing out of it, What he didn't
give to me he shared out among his salesmen, He wasn't
interested in the money. He did it to help me out because he
knew I was emigrating to Spain., But Tony's that kind of a
person, He would go into a pub and buy two drinks to
everyoneelse's one, He's that kind of persony he has to give
more than he takes,

(Maurice)

By far the most commonly occurring forms of exchange, however,
were found to be reciprocal exchanges, in which the sale of
cheap goods was seen as a "favour" given to the lay receiver
by the amateur dealer. Members alternated between dealing
and receiving and so respectively reciprocated the gift giving
process,

Generally as we saw in chapter 5, persons holding
different relationships were treated differently in terms of
the gift of favour given. As we saw earlier, those persons
Judged to share different assumptions about life, who were
seen as straights or "honest" were not offered the opportunity
to buy and therefore not allowed to enter the cycle of exchange

relationships:




There was another character who they wouldn't even dream of
approaching. He was a very upright little man.... He was
so honest he wouldn't dream of doing anything dishonest..
If anything dodgy was going on they wouldn't let that bloke
in on 1it.

(Steve)

Others were charged different amounts relative to the
cost-price to the dealer, depending upon whether they were
judged to be an acquaintance, friend or relative:

Where you don't have, though you've got a relationship,
you're not a friend... you can charge them. See it's
only when you sell to friends that you can't charge them
extra.

(Michael)

Suppose there's a very good customer that comes in say
every week and you might get to know him ever so well,
You know he might make a cup of tea now and again when he
comes in...so you kind of chip him in on the same block,
and he would get his little bit.

(Michael)

If T offer you a television for sixty pounds right, you're
a mate sitting in the office. Lets suppose we've known
each other a very long time and we're good buddies. You
know what I mean? We go for a drink together do lots of
things together. I'm not going to put fifteen pounds on to
you., I'm going to let you have it for what I'm paying for
it.

(Paul)

There again Freddie never charges the family any extra.
They get it at the price he paid for it. ©So he's doing it
for nothing most of the time.

(Steve)

Thus the price charged to the receiver of the cheap goods
in the amateur trade (or indeed, whether he can buy goods
at all) is dependent upon the nature of his relations with
the dealer., It is more importantly indicative of the
state of those relations and is "weighted" in such a way

that the strength of the relationship is reflected.
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Should a person who is seen as holding a particular

status relative to the dealer be given a weighting which in
his eyes overstates their relationship, then the person
granted the gift may feel indebted to the giver, and

obligated to make a return payment. In one case I found




exactly this arrangement, with a person typed as "honest",
being given the opportunity to buy when she was only
vaguely associated with the dealer. The result was that
she felt she had to repay the debt by offering to sell his
goods for hims:

He wasn't doing it directly to me. He was giving it to
Mrs., Andrews and all her relatives. I was just mucking in
by going round there. But I wasn't originally accepted
into the circle. I was nobody to him., I couldn't ask
outright for them. The only way I could have them was to
offer to get rid of them for him. I thought by doing him
a favour he was doing me a favour. I had to return the
favou§ some how. I thought that was good craft didn't you?
Lucy

The woman in this example also illustrates the case of
engaging in Teciprocal gift exchange for the purpose
material self interest:

He didn't ask me to sell it. Not at first., I asked him,

That was the only way I could get in on it really. ©See I
went into Mrs. Andrews one day and saw all these things.

I said, "Ooh that's nice"., She said, "Yes Harry got them
for me", When I'd seen them I wanted to get my own things
but he wasn't doing it directly to me.

(Lucy)

Reciprocal gift (favour) exchange was also found
to occur in a psychologically self interested form where
it involved "bragging'", and "boasting'" for status:
There's a lot of boasting goes on around it, and its all
surrounded by jokes. ZSverything they do is very light
hearted. Jim'll knock at the door and say I've been doing
a bit of 'stock taking' you know big jokes lots of puns. Its
never a serious business. He's always telling stories about
himself and the deals he's made. He'll boast about them.
To him it's something to brag about. There's no point in
doing it if you can't tell people about it.
(Steve)
In the amateur trade there is an interesting occurrence of
the kind of psychologically self interested reciprocal
exchange found in the potlatch, of non-industrial society.
This was particularly evident to me in the periods of
participant observation both as a driver/storeman for the

wine and spirits company and as a retail sales assistant in
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the stationers. In both these situations, there was an
Assistant Manager who competed with the Manager for favour
of the workers by giving away the Company's stock, or

in the case of the stationers arranging numerous on-the=
side deals and then challenging the manager to do the same.
Invariably the Assistant Manager gained the favour, honour
and intimacies of the staff since the Manager could only
compete on a legitimate, "what the firm can afford" level,
while the Assistant was able to compete on an illegitimate
"sod the firm" kind of level. This competition for psycho-
logical gratification by giving favours and cheap goods to
the staff who were third parties in the competition, can

be explained as an attempt by the Assistant to reclaim

in the eyes of the workers the status lost as a result of
ultimately having to take orders from someone who was being
paid more highly who at least on the surface did less work,
and who was usually acknowledged as being of higher status.
The following illustration comes from the winé and spirits
situation:

Assistant Manager: "Do you smoke? You don't smoke do
you?"
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Stu: (I realized at that point he was offering me something)

"Well yes I do. I don't smoke cigarettes but I
smoke those small cigars"

Assistant Manager: "Which do you like, Benson and Hedges
or Manikin?%"

Stus ™Vell I like Manikin but are you...e.

(He pulls out two packs of Manikin)

Assistant Manager: "Here stick these in your pocket but
don't let him see 'em . Don't put
‘em in that outside pocket. If he
acks you where you got them you can
te¢ll Him you got 'em from me,

Stu: "That's very good of you'.

Assistant Manager: '"Oh you better have it 'cause he won't



give it to you. You won't get nothing
out of him. He won't give you nothing.
You've seen how he treats me. We're
always arguing. He's a right cunt and
I've told him so. I get twenty one
quid a week and I have to put up with
that bastard on four thousand a year
and he does nothing for it. I do ali
the bloody work in here., I've written
to Head Office about him'",

Despite the occumence of these forms of reciprocal
gift exchange, by far the most evident was the socially
interested type. This was often manifest in those exchanges
where the lay receiver initistes the action by making a
request of the dealer to 'see i1f he can get' a particular
item., The dealer then 'does the receiver a favour' in
getting him the goods. In contrast there are those
situations where the relationship is reversed; where the
dealer has goods to sell and the receiver buys to 'help him
out', so doing the dealer a favour. Thus there exist
the conditions for an exchange of favours between dealer

and receivers:

It's not so much selling it. I mean it's not that he's
knocking door to door and flogging things. But if you
need a service or something, an item, and you're not too
fussy about where it's coming from, you don't wanna pay
too much George is the bloke you go and see.

(Derek)

I did it cause the guy needed the wings. No he didn't

ask for any wings. He just said he wanted some wings. He
was going to go and buy them down at Auto Spares and I said,
"Well can I get them for you?"... He wasn't bothered how he
got them he just wanted them..

(Michael)

I've been asked if I wanted to buy radio's cheap before. 1
said, "Oh we'll have a radio". You know but I didn't really
want it. But I had it just to be helpful, to be good to

a mate you know.

(Dick)

He wouldn't want to refuse purchases because they're good
%riendi, so he's helping him out by buying the stuff.
(Steve

Dealers talk of both buying snd selling in terms of favours:
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On this pazint thing I was selling it for exactly the same
price I was getting it. I wasn't making anything on it.
I was doing it as a favour for everybody round the works.
(Roy)

If you wanted building materials I'd put you on to a guy
who'll get you them. You just give him your order and he'll
deliver to your door. But I wouldn't expect anything for
ite You're kind of doing somebody a favour.

(Michael)

I never think of the money or how much I can meke., I never
do., If I can do somebody a fgvour. It's a bit of good
fortu?e that's all your passing over.

Pzul

So you think to yourself, alright I'll do this guy a favour.
He's got 2 load of it. He can't move it, I'll take some
off of his hands.

(Paul)

People who do make money out of such deals or show self,
rather than social, interest are seen as different kinds
of people, who don't even respect the rule of weighting
exchangess

You've got to be a particular breed to make money out of it.
There's a lot of people who do it just for a little bit of
excitement, but they don't do it to meke piles of money, amd
I don't honestly think many people make piles of money out
of it. Those who do probably put some on for their friends
and even their friends friend probably sold it to a relatiw
for a bit more!

(Paul)

Such people are not highly thought of by amateur dezlers
and relations with them will be cut off:

What happened was when this guy knocked on the door and

said to mey I've got it, I expected to see a small Ford
Transity; Outside was a fifteen ton lorry just crammed full
of them. So I said to this chap, "What am I supposed to do
with them?" and he said, "Cen you get rid of any?" So

I spent all afternoon and evening and I got rid of everyone,...
Two days later these 'mates' céme in, and we got chatting and
something happened and they turned round and one of the guys
said, "I worked it out that I made a hundred and fity and
got my colour set and stereo for nothing. I said, "How
come"... 1'd got rid of them all made nothing and even paid
for my colour set. They'd been selling to their friends

for double the price...

These two people by the way used to be friends. Used to
be <o

Supposen it was you, "here Stu, do you want a colour set
for sixty pound?" "Yes plecse 1'd love one'". You give me




the £60nKou get your television, That's O.K. Fine, all
you thi of is "Oh that was alright he did me a favour."
But supposen I'd sold it to you for a hundred pounds and
supposen one night you were having drinks with me and
somebody e€lse was there, and it slipped out that I sold you
one for a hundred and this bloke one for eighty. You're
not going to think much of me., You're going to think "Nice
bloke, buteess"

(Paulg

That reciprocal exchange among dealers and receivers is
socielly interested rather than self interested is made
explicit by those involved:

You don't think "Ch I need something say a new carpet, right
I'1l nick something from work and flog it and meke some

money, then I can buy the carpet. You don't think about

it that way. You don't think about your carpet in the first
place. You didn't even know you wanted a carpet in the
first place. You just think to yourself, "Oh I know

someone who wants something like that, I can get them that

and you sell it to them, Why I do it is well somebody wants
it and I can supply it so I get it and that's all there

%s to)it. They want it I've got it and they can have it...
Stan

The following member summed up the spirit of the reciprocal
exchange admirably

He's not actually ever meking anything. He doesn't get
much out of it., He gets favours in return as much as
anything. See there's a strong community thing here. It's
not 2 business deal as such. It's a sort of a community
action group, but they wouldn't understand it in those
terms., They just do it. They say well "I'll do that for
you", or "My brother'll get that for you, this sort of thing...
You see there's those in the community and those outside of
it, If you're in the community you're prepared to give as
much as you can. I mean everybody's giving quite a lot...
It worke very well. It helps the people a lot.

Question: Is what they do contingent on the knowledge
of future return?

Oh no there's not that feeling at all. I mean I've never
known it to happen that nobody'll do anything, not from
someone who's already in the community, you know really in.
It's just accepted. There's no question or doubt whatever.
If I go and see o0ld so and so and ask him a favour he'll do
it for me. And if he came to me perhaps wanting something
then I'd try and get it, and the same with any of us here...
If you are cepable of the job then go and do it. And it
pays dividends not personally but for everyone generally.
If you go to a bloke who's done you a favour and say "I

did this for you now you do this for me" which wouldn't
happen normelly, he'd do it, but that isn't the reason.
He'll do it because you're somebody that'll do jobs for
anybody.

(Derek




lf

This member also pointed out the consequences of a failure
to reciprocate. Unlike the Maussian interpretation of
reciprocity the relationship does not breakdown immediately
a return is not made, The process is rather as Muir and
Weinstein (1962, p. 537) found among the lower class
respondents of their study, who were, '"unlikely to cut

off social credit” if obligations went unpaid. However,

a modification of the relationship would occur if this
persisted over a period:

The opportunity will erise when, if you want to you can do
something and nobody will think any the less of you if you
don't., Not normally. It may be that you're offered some-
thing and you don't want it. Nobody will mind provided
you've a reason. It.might be that you're a bit short of
the ready that week and can't afford it. They'll accept
that., But if it happens agein that I come up with an
excuse for not doing something, they'll begin to think

you know z2lright he's a2 nice enough bloke but he's not
really one of us, because they wouldn't do that. They
would drop everything and do it. If it was buying they'd
buy even if it meant borrowing the money and owing the guy.
See normally it's not very much they're asking and usually
they don't even ask, you just volunteer 1t.

(Derek)

From this evidence then, we can see that the
exchange of '"cheap" goods is not so much experienced by
members as a self-interested means to grezter material
wealth or psychologically self-interested socially
conferred honour, but more as an activity enjoyable in
itself, constructed controlled and initiated by the spon-
taneous intentionality of members and operated by them in
such a way as to sustain a socially interested network of
communal relations. Moreover, the communal welfare
seen in the gift of fevours, znd it is as an element in
this context that stolen goods exchange occurs, is not
officially, formally,or externzally organized, and no
objectified evidence of i1ts existence exists. Rather, it

vhe cscaage of ¥ ety altien
emerges as and indeed constitutengroup”. In so far as
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relations are structured in accordance with the socially
interested reciprocity of the community action spirit; in

so far as the products of azlienated labour (i.e. stolen

goods) are demoted to the status of a2 medium for the action

of the exchange rather than being its purpose, then the
amateur trade in stolen goods represents an attempt by
members to shun the alienated conditions of the imposed
dominant social structure and reconstruct for themselves

a 'structure' of humanly related, community oriented

relations-in-action. Finzlly, in so far as the members
choose to operate the amateur trade in this way, then the
reciprocity of socially interested '"gift exchange" will be
part of the meaning context of the because-of motive
favourable to them further projecting participation in the

action.



276

Conclusions

The nature of the descriptive speculation contained
in the above sections is an attempt to draw together the
taken for granted meaning contexts of members of the amateur
trade and relate these to wider ideological currents in social
life, However, it is doubtful whether "wider ideological
currents', structures, or wholes exist in the world as it is
constituted, They are merely a product of some members'
constructive work in it; in this case the work of sociologists.
By slotting members' meaningful experience of the world into
sociologically available categories such as '"reassertion of
humanism", "play" and "gift exchange", I not only distort the
members'! view of the world but to an extent misrepresent its
constitution,

Yet if such categories are not to bé used, the
question is raised as to how far it is possible for those
whose work is sociology, to encompass the meaning of others!
enterprises, while still directing the discussion to sociology.
Involvement by the researcher may give access to the meaningful
world of a particular enterprise, but no amount of
"resocialization" into a members' culture is going to overcome
the communication problem, Although the ability to "pass'" as
a member serves to validate one's understandings of the trade,
it does not solve the difficulty of making those meanings
understandable or even available to practitioners of the
enterprise of sociology.

Silverman (1975) has said that we assimilate some
of the general culture of society, and experiences can be
partially communicated by sharing that culture through
language, But in fitting experiences into a general language,

or even to a particular language like that of sociology, we
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must inevitably change their meaning. The act of
communication, as Mills (1940) would recognize, is an act
itself having a context of meaning. In other words, to address
sociologists on their own terms, and to make members' meanings
available through language must involve some merging of
concepts, blurring of edges and inevitable distortion. If it
did not, it would not be understandable; nor would it be
sociology, but description in the language of the members'
enterprise,

During my involvement in the trade through interviews
and participant observation, I became aware of three social
ways in which the enterprise appeared to be meaningful,
Whether this was a result of my particular sensitivity toward
not accepting simple economic glosses to "account for"
behaviour, or whether those being interviewed were secking
some common channel of communication in an attempt to allow
me to approximate their understanding of trading, or whether
this was a straight empathetic act, is open to conjecture.

The three areas I outlined as "reassertion of humanism", "play"
and "gift exchange" are soclological terms; glosses for whole
galaxies of meaningful aetion. They would be meaningless to
the members of the trade. But does this preclude their
usefulness as vehicles for displaying the members' meaning to
sociologists? Perhaps this could be better understood if we
supposed the situation were reversed. How, for example, would
sociologists explain the concept of "reassertion of humanism"
to members of the amateur trade? My research suggests that it
would be adequate to do so in terms of some aspects of their
buying and selling of on-the-side '"cheap" goods.

Clearly the communication dilemma is not casily solved,

It 1s even more complex than the simple equating of two strange
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worlds would suggest. My understanding of the world of
sociology and that of the amateur trade will be crucial to
the meeting of these worlds, Any attempt to describe one in
terms of the other must depend heavily upon my own biographical
background. The areas I outlined then, were meaningful
because of my own personal experience., The willingness to
achieve a bargain or buy cheap goods is understandable to me
in the context of my own exposure to advertizements, marketing
manuals and a desire for people close to me and around me to
want "nice" things. The preparedness to make a profit was
familiar to me through my experience of buying and selling
cycle parts as a teenager and developing and printing
photographs as a'"business". I also continued doing the
latter at a loss and still found it enjoyable., It became too
demanding when people kept giving me regular orders and
expected to get their work done for nothing. At this point
I, 1like the amateur traders, stopped.

Similarly the desire to control one's own actions is
closely related to my own experience of leaving the photographic
industry, where I was destined to become technical coordinctor
for Great Britain in a large photographic processing firm, but
gave it up to do this thesis. The reward of being in control
of my own actions rather than working for someone else, far
outweighed the material rewards forfeited. Also, my experience
in the photographic industry made me conversant with the
enjoyment and excitement of getting away with various fiddles
and perks such as expense fiddling and on~the-side photograph
processing. Finally, I am aware of the "gift of favour" on
credit and the subsequent celebration of repayment from many
social encounters, not least of which have been those in which

old pals gave me information in the course of compiling this
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research,

All these experiences then, comprise my biographical
disposition which led me to see certain meanings in certain
ways when I entered the tresde. These meanings seemed in some
way essential, typiecal and common because of their frequency
and the manner of their presentation. Whether or not my
intervening position between the worlds of socioclogy and the
amateur trade has taken from both without adding to either is
difficult to assess, especially considering our current level
of knowledge about the amateur trade., However, what can be
achieved now is an increased description of the members'
meaning in their own terms and situated in the context of their
generation.

Only from such increased description can judgements be
made as to the accuracy of allocating sociologically meaningful
categories, It is plain that the evidence that I have presented
is insufficient at this level. It needs to be supplemented by
an investigation which would provide far greater detail of
those features of the members' worlds that make it meaningful
to thems As I said in Chapter One (pp.46-50), owing to the
absence of previous work on the subject a basic pre-ethnographic
study was necessary before any mejor exploration could be made,
if only so that such ethnography could be "sensibly" approached.

I believe that this study provides the basic groundwork,
especlally details about how to gain access to the trade, and
how to become accepted as a member. Using this information,
it should be possible to conduct a depth anthropological study.
This could be achieved in three complementary ways. Firstly,
it could be done by gaining access to any of the typical
occupations outlined in Chapter Three, and by using the

appropriate "probe lines" to request the purchase of "cheap"
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goods. In this way, the researcher could see how he would be
treated by amateur dealers, Secondly, by gaining access to
typical trading contexts and setting up as a dealer, the
rescarcher could see how he would be treated by receivers.

This need not involve buying stolen goods. All that is
required is for genuine quality goods to be ambiguously
presented in the manner of the amateur trade., Thirdly, it
would be essential for the researcher to study the biographical
background of each member in order to ascertain the place of
the trade in his life and how it is meaningful to him. This
could be achieved by repeated interviews of a sample of amateur
traders over a one year period.

This work then, comprises a preliminary study. In
order to displace the speculation conferred on members!
meaning contexts by my use of sociological categories, it is
necessary to penetrate more deeply into their worlds and to
build up a complete ethnography of the members and their
activity. The problem; however, will remain inevitably in
communicating the nature of that world to "sociologists" who,
ironically though it is, largely organize their categories of
communication in such a way as to preclude understanding

outside their terms.
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NOTES

In law, 2s we shall see later, no distinction 1s made
between the amateur or professional azctivities. The
Theft Act, 1968 s. 22 states that, "A person handles
stolen goods if (otherwise than in the course of the
stealing) knowing or believing them to be stolen goods
he dishonestly receives the goods, or dishonestly
undertakes or assists in their retention, removal,
disposal or realisation by or for the benefit of
another person, or if he arranges to do so. "It also
states that, "A person guilty of handling stolen
goods shall on conviction on indictment be liable to
imprisonment for a term not exceeding fourteen years.

I decided that an ordinary kind of conversation, guided
by 'curiosity' would be more likely to reveal the members'
understanding of their activity in their own language,
then any form of structured interview. Thus it is to
this that I refer whenever I use the term "interview".

While video tape recording would be more desirable ,

the cost, and the relatively low level of reseawrch, makes
it impractical, and consequently only sound recording
is possible.

The tape recorder used was the Sankyo Mini Cassette
Tape Recorder, Model TC-821.

The tape-recorder (see note above) was small and light-
weight, could be operated with one hand, did not require
setting-up as it incorporated an automatic recording
level control, and had its own built in microphone so
that no microphone leads were showing. In addition the
cassette tape was hidden and the whole machine was
noiseless. In short it was virtuelly distraction free.

The neames used for the interviewees are not their real
names but have been drawn from the names of the staff
of the department of Sociology of the University of
Kent. Any similarity in charzcter or in the activities
they describe is purely coincidental, The biographies
of the probationers interviewed has been omitted to
save embarrassment to the individuals concerned.

Most commentators describe the attempt by Blueskin
Blake to cut-off Wild's head in the presence of the
Court of the 01d Beiley (Howson, 1970, p. 217-18).
The Transportation Act which was called the "Jonathan
Wild Act" (4 Geo I ¢ II sec 4&5) though introduced in
1718, wes not brought to successful use until 1725
when the Recorder of London,Sir William Tho.mson was
pressured by those of influence around him to act.

The phrase "set-up" has at least four meanings in the
literature. As well as its use here, it describes the
organization of & theft, the arrangement to defraud
someone out of money or goods, and the arrangement for
the apprehension of the thief or fence by the other.

Klockars is the first to distinguish between two
meanings of "drop", the one used here being a transitory
meeting places the other described later being a
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permanent hiding place.

The number of types theoretically possible 1is
mathematically related Eo the number of criterila chosen,
by the formula, y = (2x“ - 2x), where x is the number

of criteria and y the number of types.

On hustling sse Klockars 1974, pp. 29-533; Malcolm X,
1964; Pace, 1971, p. 20.

On black marketing see Clinard, 1946; 1952; Hartung,
19505 Weltner, 1947; Anonymous, 19465 Cherne, 1942,

See the Kentish Gazette, March 16, 1973 and Kent
Messenger, March 16, 1973 for reports on almost
identicel activity.

See Park, 1973 for an English example of the same
activity at Heathrow Airport.

I thank Cathy Howard of University of Colorado for
pointing this out. It is worth noting that while the
eamateur dealer is the main source for the lay receivers'
purchases of cheap goods, the latter is welcome prey

to the hustler. Because of the nature of the amateur
trade, the lay receiver is usually wise to the con of
the hustler. However, should the hustler go so far as
to emulzte the smateur dealer it is possiblé for the
lay receiver to be tezken in,

I thank Sally Ann Henry for sensitizing me to this
possibility.

It is important to realize that "emateur dealer" &nd
"lay receiver" do not represent actual persons, but
specific kinds of behaviour in which social actors
creatively engage. They are typifications of activities
which appear as social phenomena., An implication of
this 1s that the same social actor may engage in any or
all of the @ctivities.

I elaborate Mztza's conception of neutralization and
how this differs from self-defence mechanisms and
verbalizations in the last section of this chapter.

There are actually four obstacles which are bridged

in Cressey's formulation. His '"concelving of a
financizl problem which is unshareable is not one but
two problems: i) conceiving of a problem; ii) conceiving
of this problem as unshareable. The concelving of a
financial problem, recognizing this as such 1s the
motivetional aspect of the action. Thus bridging is
done in order to solve the financial problemn.,

Matza's concept of neutralizetion should not be
confused with verbslizations. ©See footnote 18.

It i1s because of the one-to-one organization that
heairdressing is an occupation particularly suitable

to fostering the trade (See Chapter 3), The one-to-one
relationship a2lso distinguishes the amateur trade from
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hustling where in all but the most sophisticated
operations, the seller announces the sale of his
wares to as many people @s possible at one time.
Should he wish to dispose of a quantity of goods,
however, the amateur dealer is not limited by the
one-to-one organization, since he relies on snowball
edvertising.

While Goffman's (196la pp. 17-18) notion of encounter
may seem equally appropriate as a mode of analysis,

I have not chosen to use this because it is too discrete
a concept, giving no indication of different levels

of meaning between the two interactants and how
interaction moves from one level to another. As we
shall see in the next chapter, however, the activity
comprising the amateur trade is in the same behavioural
category as the "encounter" discussed by Goffman.

Ditton discusses three categories of "dodgy" character
which he calls, "righteous straights'", "wise straights"
and "bent streights". However, this typology is
confusing since only the righteous straight holds the
truely "dodgy" distinction of someone not to be trusted
because of their non-participation in the deviant
activity of the group. The wise straight knows, or is
allowed to know ebout such activity but does not
participates; the bent straight really undermines the

criteria of classification as he is engaged in deviant

activity though appears to menagement as a trusted employee.

In addition to the reason mentioned earlier, there are

at least three reasons why I am dissatisfied with this
approach. Firstly, the term encounter is already well
established in its own right and is not improved by

renaming it as "set-up". Secondly, "set-up" is a

confusing term to use since it already has four different mean-
ings in the literature. Thirdly, describing this stage

as a "set-up" concentrates attention on the transactionel
nature of the exchange and fails to lay bare the
interactional process of which it is merely a part.

It must be emphasized that these categories of
relationship only crudely indicate the broad distinctions.
It must be left for a more intensive ethnography of

the field to examine the shades of relationship, their
respective strengths, and the nuances affecting these

and reflected in the prices charged between members.,

It is inevitable that a division of labour should lead
to indirect exchange, but it is not inevitable that it
should lead to the capitalist mode of that exchange.

I thank Selly Ann Henry,
for this succinct insight into the advertisers'
interpretation of their activity.

Huizinga has an unfortunate tendency to reify play

and separate it from those engeged in it. As we shall

see it 1s not pley which demands order or the rules of

play which determine what is relevant, but the intentionality
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of the members, Failure to see this as I argue later
resulted in Huizinga Dbeing in a parodoxical position
with respect to the relation of play to social life.

Pavis perhaps misses this crucial distinction because
of @ reliance on second hand, rather than first-hand

cthnographic material, and so is unable to "know what
the form of these relations is" (Davis, 1973, p. 170)

284




285
REFERENCES AND BIBLIOGRAPHY

ABEL, T. (1948) : "The Operation Called Verstehen", American
Journal Sociology 54%, pp. 211 - 21

AHEARK, D. (1930) : The Confessions of a Gunman. Londons
Routledge.

ALBERT, H. (1974%) : "The Myth of Total Recason: Dialectical
Claims in the Light of Undialectical
Criticism". In Positivism and Sociology,
A, Giddens (Ed.) pp. 157 - 194, London:
Heinemann,

ALLPORT, G. (1938) : Personality. London: Constable & Co.

AMSEL, H. (1973) : '"Money and Criminality: A Reorientation
of Criminological Research" Interrsational
Journal of Criminology and Penology 1,
pp. 179 - 187.

ANORYMOUS (1832) ¢ "The Schoolmaster's bxperlence in Newg te'l

Frazer s Magazine 5, pp. 521 - 33, 6,
PQ- - 306, 460 =~

ANCMNYOUS (1833) : 01d Bailey Experiences, Criminal Juris-
prudence, London, 1833, by Author of
"Schoolmaster's Experiences in Newgate',

ANONYNMOUS (1865) : "The Disposal of Stolen Goods". Once_a
Week 12, pp. 128 - 32,

AL.OLYMOUS (1946) : "Confessions of a Black Market Butcher"
Saturday Evening Post, Aug. 2%, 1946, pp.
17, 10T, 103, 1OW,

ARON, R. (1969) : DMain Currents in Sociological Thought 1,
Hermindsworth: Penguin.

ASBURY, H. (1927) : The Gangs of New York, llew York: Garden
City, 1927.

BAILEY, F. (1969) : Stirategems and Spoils: A Social Anthro-
pology of Politics Oxford: Blackwell.

BALL, R. (1968) : "An Empirical Exploration of Neutralisatim
Theory" in li. Lefton et al Approaches to
Deviance. New York: Appleton-Century-
Crofts, pp. 255 -65.

BARAl'y P. AND SWEEZY, P. (1966) : MonoEolz Capital, New York:
Monthly Review Press.

BARNE3, Re (1971) ¢ Are you Safe from Burglars? New York:
Doubleday.

BARNES, R. (1973) : "The Fence: Crimes Real Profiteer".
Readers Digest, Sept., pp. 155 - 60,



286

BARFES, R. (1973a) : "Fencesin America™, A letter to the
United States Senate Select Comnittee
on Small Business, 93rd Congress, lst
Session, Criminal Redistribution
Systems, Part 1, Washington: U. S.
Government Printing Office, 1973. pp.
159-163.

BARNETT, H. (1964) : "Potlatch" In A Dictionary of the
Social Sciences, Gould and Kolb (Eds):
Tondon: Tavistock, pp. 522-52L,

BECKER, H. (1953) : "Becoming a Marihuana User" American
Journal of Sociology 59, pp. 235-242.,

BECKER, H. (1963) : OQutsiders, New York: Free Press.

BECKER, H. (1971) : "Conventionzl Crime, Rationalization

and Punishment". 1In Sociological Work,
(Ed.) H. Becker, London: Allen Lane.

pre 329-340,

BiCKER, M. Et. Al. (1968) : Institutions and the Person,
1icago: ine.

BELLAIMY, J. (1973) : Crime and Public Order in England in
the Later Middle Ages. London: Rout-
Tedge and Kegan Paul,

BENEDICT, R. (1934) : Patterns of Culture, Boston:
Houghton, Miffin,

BERGER, P. (1965) : Invitation to Sociologv. Harmondsworth:
. Penguin.

BERGER, P. and LUCKMANN, T. (1967) : The Social Construct-

ion of Reality,
Harmondsworth: Penguin,

BERGER, P. and PULBERG, S. (1966) : "Reification and the
Sociological Critique
of Consciousness'" New
Left Review 35, pp. 56~
ke

BERLE, A. and
MEANS, G. (1932)

The lodern Corporation and Private
Property, New York: Macmillan,

"Thieves and Swindlers". In London
Labour and London Poor V.4, (Ed.) by
Henry Mayhew, London : Griffin. pp. 373=

BINNY, J. (1862)

BIRENBAUM, A. and
SAGARIN, . (1974) : People in Places: The Sociology of the
Familiar, London: Nelson.,

BLACKBURN, R. (1972) (Ed.) : Ideology in Social Science,

London: Fontana,.




287

BLAU, P. (196%) : Exchange and Power in Socisl Life New
York: Wiley.

BLAUNER, R. (1964) : Aliecnation and Freedom: The factory
worker and His Industry Chicago:
University of Chicago.

BLUM, A. and
thUGt, P. (1971) : "The Social Ascription of Motives".
Am. Soc, Rev. 36, pp. 98-109.

BLUM, A. and

McPUGT, P. (1972) : quoted by D. Walsh, "Sociology and the
Social World". In New Directions in
Sociological Theor ede Po Filmer et
a% London: CoIIler-Macnlllan. PP «30-
35,

BLUMSTEIl'y, P. et al (1974) : "The Honouring of Accounts"
Am. Soc. Rev. 39, pp. 551-66

BOAS, F. (1897) : The Social Organisation of the Secret
Society of the Kwakiutl Indians, Washing-
ton: Smithsonian Institute.

BOISSEVAIN, J. (1974%) : Friends of Friends, Oxford:
Blackwell,

BOX, S. (1971) : Deviance, Rerlity and Society. London:
Holt, Rinehart and Winston.

BOX, S. and

RUSJHLL, K. (1974) : "The Politics of Discreditability:
Disarming Complaints Agcinst the Poliee!!
Unpublished paper, University of Kent.

BROWN, W. (1974%) Orgenizetion, Harmondsworth: Penguin,

BRYAL, J. (1965) "Occupational ideologies znd Individual
Attitudes of Call Girls",., Soc. Probs. 13,

pp . )+)+l"50 L)

BUFFALO, M. and
ROGERS, J. (1971) : "Behaviourzl lorms, Moral Norms and
Attachment: Problems of Deviance and

Conformity". Soc. Probs. 19, pp. 101-13,

BURKE, K. (1l945) : A Grammar of Motives. New Jersey:
Prentice-Hall,

BURKE, K. (1950) : A Rhetoric of Motives. New Jersey:
Prentice-Hall,

BUTLER, B. (1972) : "The Two Faces of Employee Dishonesty"
Security Gazette, 14 Jan.

BYRNES, T. (1886) : Professional Criminals of America,
New York: Chelsea House, 1969.



CAILLOIS, R. (1961):

CAMERCON, M. (1964)

CHADWICK, E. (1829)

CHAMBERLAIN, N. (1962)

CHAPPELL, D. AND
WALSH, M. (1973)

CHAPPELL, D. AND
WALSH, M. (1974a)

CHAPPELL,
WALSH, M.

D. AND
(1974b)

CHERNE, L. (1942)

CHESNEY, K. (1972)

CHYBINSKI, 0. (1965)

CLINARD, M. B. (1946)

CLINARD, M. (1952)
CLINARD, M. AND
ABBOTT, D. (1973)

CODERE, H. (1950)

COHEN, P. (1968)

COHEN, S. (1971)

288

Man Play and Games, Glencoe: Free
Press.

The Booster and the Snitch, Londons:
Collier-Macmillan Ltd.

"Preventative Police', London Review,
1 pp. 252-287.

The Firm: Microeconomic Planning
and Action, New York: McGraw-Hill.

"Operational Parameters in the Stolen
Property System". Unpublished paper
presented to the 44th National Operations
Res. Soc. of America Meeting.

"Recelving Stolen Property: The Need
for Systematic Inquiry into the Fencing
Process". Criminology, 11, 484-97,

¢ "No Questions Asked: A Consideration
of the Crime of Criminal Receiving".
Crime and Delinquency 20, 157-68.

¢ "America's Black Market” Saturday BEvening
Post, July, 25, 1942, pp. 22, 49, 53,

The Victorian Underworld. Harmondsworth:

Penguin.

Paserstwo w swietle danych
stalystycznych I akt Sadowych,
Warszawa: Wydownictwo Pravincze,
("Social Factors" statistical study
on receivers).

"Criminological Theories of Wartime
Regulations",., American Sociological
Review, 11, pp 258-70.

The Black Market: A Study of White-
Collar Crime, New York: Reinhart.

Crime in Developing Countries: A
Comparative Perspective, Londons:
Wiley Interscience.

Fighting With Property New York: J.J.
Augustin.

Modern Social Theory, London: Heinemann.

¢ Images of Deviance, London: Penguin




289

COLQUHOUN, P. (1795) ¢ The Treatise on the Police of the
Metropolis. London: Joseph Mawman.
7th Ed., 1806.

COLQUHOUN, P. (1800) ¢ A Treatise on Commerce and Police
Forces of the River Thames. London:
Joseph Mawman.

COMPTE, A. (1880) : A General View of Positivism (1848)
Trans. J. Bridges, London: Reeves and
Turner.

COOLEY, C. (1902) : Humasn Nature and the Social Order, New
York: Charles Scribmer's Sons.

COOPER, C., (1936) : "Stolen Goods" Saturday Evening Post
Jan, 18, 1936, pp. 16, 17, 69, 70, 72.

CRAPSEY, E, (1869) "Our Criminal Population", The Galaxy,

8 pp. 345-354.

0o

CRAPSEY, E., (1869) : "Why Thieves Prosper", The Galaxy, 8
pp. 519-527.
CRAPSEY, E. (1871) ¢ "The Nether Side of New York: Fences",

The Galaxy 11, 494-502.

CRAPSEY, E. (1872) : The Nether Side of New York, New York:
Sheldon, (Also available as a Paterson-
Smith Reprint).

CRAPSEY, E. (1873) : "Pawnbrokers and Fences", The Galaxy,
l_2 p. )"}'9)"'0

CRESSEY, D. (1954) : Other People's Money. Glencoe, Ills
Free Press.

CRESSEY, D. (195%) : "Role Theory, Differential Association,
and Compulsive Crimes". In A. Rose,
ed. Human Behaviour and Socisl Process,
London: Routledge, Kegan Paul, 1962,

CRESSEY, D. (1970) : "The Respectable Criminal". 1In
Modern Criminals J. Short ed. New York.
Transaction/Aldine, pp. 105-116.

CRESSEY, D. (1972) : Criminal Organization, London: Heinemann
Education Books.,

CROOKSTON, P. (1967),: Villain. London: Jonathan Cape.

CROSLAND, C. (1962) : The Conservative Enemy. London:
Jonathan Cape.

CURTIS, E. (1915) : [The North American Indian, Norwood Mass:
The Plimton Press.

DALTON, M. (1964) : Men Who Manage, New York: Wiley and
Sons.




290

DAVIS, A. (1971) : A First Course in Business Organisation.
Londons Allun and Unwin.

DAVIS, F. (1961) : "Deviance Disavowal: The Management
of Strained Interaction by the Visibly
Hardicapped". Soc. Probs. 9, 120-32.

DAVIS, J. (1972) : "Gifts and the U.K. Economy™" Man 7,
pp. 408-429, '

DAVIS, J. (1973) : "Forms and Norms: The Economy of Social
Relations" Man, 8, pp. 159-176.

DEKKER, T. (1612) : "0 Per Se 0", 1612 in A.V. Judges, (Ed.)
The Elizabethan Underworld, Londons:
Routledge, Kegan Paul, 1965, pp. 366-382.

DENZIN, N. (1968) ; "A Comment on the Ethics of Disguised
Observation in Sociology™ Social Problems
15, pp. 502-504%,

DICKENS, C. (1837) : Oliver Twist. London: Richard Bentley.

DICKENSON, S. (1970) ¢ "Theft and the Retailer" Police,
43 pp. 171-176.

DITTON, J. (1974%) : "The Fiddler in the Orchestra..."
Unpublished Paper, University of Durham,

oo

DITTON, J. (1974%a) "The Fiddling Salesman: Connivance

at Corruption" New Society, Nov. 28,

PP« 535-5370

DITTION, J. (1974b) : "On The Motives of Naughty Bread
Salesmen'. Unpublished Paper,
University of Durham.

DITTON, J. (1974c) ¢ "Players in the Orchestrg..."
Unpublished Pzper, University of Durham.

DITTION, Js (1975) : "Orgenising Sales" Unpublished Paper,
University of Durham.

DOUGLAS, J. (1967) : The Social Meanings of Suicide, New
Jerseys Princeton University Press.

DOUGLAS, J. (1972) : Research on Deviance, New York:
Random House.

DRUCKER, P. (1964) : Managing For Results London: Heinemann.

DUBIN, R. (1956) : " 'Industrial Workers' Worlds: A Study
of The Central Life Interests of
Industrial Workers'" Social Problems, 3,
pp. 131-142,

DUDLEY, T. (1828) : The Tocsin: or a Review of London Police
Establishments etc., London.

DURKHEIM, E. 1938) : The Rules of Sociological Method,
Chicagos Chicago University Press.




291

EAMES, R. (1960) : "Receiving Stolen Property" The Criminal
Law_Review, pp. 20-34%.

QNOMIST, (1966) s ”Feﬂges Freedom", April, 30, 1966,
Pe 2.

EMERSON, F., (1971), ¢ '"They Can Get it For you Better Than
Wholesale". New York Magazine, M,
(November, 22) 34-39.

ERIKSON, K. (1967) : "A Comment on Disguised Observation
in Sociology" Social Problems, 1k,

pp. 366-373.

FAHEY, R. (1971) : "A Preliminary Inquiry into the
Marketing of Stolen Goods in Albuquerque'.
Unpublished Paper, University of New
Mexico.

FERDINAND, T. (1972) : "Burglary in Auburn, Massachusetts:
1960-69", in Adler, F and Mueller,
G.O.Wey Politics, Crime and the
International Scene, New York: North
South Center Press.

FIELDING, H. (1926) : The History of the Life of the Late
Mr, Jonathan Wild The Great, Oxford:
Blackwell.,

FILMER, P., PHILLIPSON, M., SILVERMAN, D.,
WALSH, D. (1972) : New Directions in Sociological

Theory. London: Collier-
Macmi%lan.

FIRTH, R. (1951) : Elements of Social Organisation, London:

FITZGERALD, M. (1951) : Handbook of Criminal Investigation,
New York: Greenburg.

FOOTE, N. (1951) : "Identification as the Basis for a
Tﬁeory of Motivation". Am.Soc. Rev. 16,
14-22,

FOWLER, N. (1970) ¢ "Theft That Goes Unreported" The Times,
April 8, 1970.

FREUD, S. (1922) ¢ Beyvond The Pleasure Principle, London:
Hogarth Press.

FREUD, S. (1957) ¢ Collected Works Vol. XIV. London:
Hogarth Press.

FROMM, E. (1955) : The Sane Society, New Yorks Reinhart.

GALBRAITH, J. (1967) ¢ The New Industrisl State London:
Fontana,




292

GANS, H. (1968) : "The Participant Observer as a Human Being:
Cbservations on the Personal Aspects of
Fieldwork" In Institutions and the Person,
H. Becker et al (Eds.) Chicago: Aldine,

GLASER, B. AND STRAUSS, A. (1972 : "Awareness Contexts and
Social Interaction", in
An Introduction to Deviance

by W. Filstead (Ed).
Chicagos: Markham, pp.9-23.

GOFFMAN, E,(1961) : Asylums. Harmondsworth: Penguin.,

GOFFMAN, E.(196la) : Encounters, Harmondworth: Penguin,

1972,

GOFFMAN,E. (1962) ¢ "On Cooling the Mark Out: Some Aspects
of Adaption to Failure" In Human
Behaviour and Social Process Rose (Ed)

London: Routledge and Kegan Paul.
pp. 482-505,

GOFFMAN, E., (1971) : Relations in Public. Harmondsworth:
Penguin.

GOLDTHORPE, J . AND

LOCKWOOD, D. (1969) : The Affluent Worker and the Class
Structure, Cambridge: Cambridge
University Press.

GOODE, E. (1970) ¢ The Marjuana Smokers, New York: Basic
Books.

GOODENOUGH, W. (1966) : "Cultural Anthropology and
Linguistics", In Language in Culture
and Society D. Hymes (Bd.) New York:
Harper and Row, pp. 36-39.

GOULDNER, A. (1960) : "The Norm of Reciprocity: & Preliminary
Statement" American Sociological Review
25, pp. 161=178.

GORZ, A. (1965) ¢ "™jork and Consumption" In Towards Socialism
Blackburn and Anderson (Ed.) London:
Fontana.

GREENE, K. (1591) : "The Second Part of Cony-Catching".
In The Elizabethan Underworld, A.V.
Judges, (5d.) London: Routledge Kegan
Paul, 1965, pp. 149-79.

GREENE, R. (1592) : "The Third Part of Cony-Catching".
In The Elizabethan Underworld, ed. by
A.V, Judges, London: Houtledge Kegan
PaUl, 1905, pp. 179-2060

GREGORY, A. (1962) : "Why Workers Steal', Saturday Evening
Post 235, pp. 68-71,

GREGORY 4 J4 (Eds) (1932) ¢ Crime From the Inside, London:
John Long.




293

GRIFFITHS, A. (1895) s Criminals I Have Known, London:

QUARDIAN, (1975a) s

UARDIAN, (1975D)

HABERMAS, J. (1963)

Chapman Hall.

"Police ring invented burglaries"
June, 24, 1975, p. 9.

"Sheriff out to catch stolen-bra
brigade", September, 17, 1975.

Theory and Practice, London: Heinemann,

HABERMAS, J. (197%) s "Rationalism Divided in Two: A Reply

HACKLER, J.

HALL, J. (1952)

HALL, J.

HANI, R. (1972)

to Albert". In Positivism and
Sociology, A. Giddens (Ed.)

pp. 195-223, London: Heinemann.
"Predictions of Deviant Behaviour:
Norms v Perceived Anticipation of

Others'". Can Rev, Soc. and Anth.
i, 92—1060

Theft Law and Society, Indianapolis:
Bobbs~Merrill,

"Theft Law and Society 1968", Journal of
the American Bar Associstion, 54,
pp. 960-967.,

"Crime and The Cost of Crime: An
Economic Approach™ Journal of Research in
Crime and Delinguency, 9, pp. 12-31,

HARRINGTON, J. (1926) : ™"Swift Punishment of Crafty Fences

HARTUNG, F. (1950)

HARTUNG, F. (1966)

HEMPEL, C. (1952)

HENSLIN, J. (1967)

HENSLIN, J.

Seen as Key to War on Theft'".
New York Herald-Tribune, April, 11,
1926, p. 3.

"White Collar Offernces in the
Wholesale Meat Industry in Detroit",

American Journal of Sociology, 56,
pp. 20-3%.

s Crime Law and Society. Detroit:
Wayne State.

"Symposium: Problems of Concept and
Theory Formation in the Social Science",
In Science Language and Human Rights,
Vol. 1, pp. 65-86, Pennsylvanias
University of Pennsylvania Press.

¢ "Craps and Megic" American Journal
Sociology 73, pp. 316-330.

¢ "Guilt end Guilt Neutralisations
Response and 4djustment to Suicide
in Deviance and Respectability
J. Douglas ed. New York: Basic Books,
pp. 192-228,




294

HIBBERT, C. (1957) : The Road to Tyburn: The Story of Jack
Sheppard and the 18 Century Underworld,

London: Longmans.

HIBBERT, C. (1963) : ThzéRoots of Evil, London:Penguin,
1966,

HILL, M. (1837) : Suggestions for the Repression of Crime,
London: John W. Parker.

[ o np 5
HINDELANG, M. (1973) ¢ oleTech¥ed 20 a1 06, 88 Figrn™ ™

Transgressions'". Criminology 11,
49-60.

HIRSCHI, T. (1970) s Causes of Delingquency. California

University Press.

HIRST, P. (1975) s '"Marx and Engles on Law Crime and Morality"
In Critical Criminology, Taylor, Walton
and Young (&ds.) London: Routleége Kegan
Paul, pp. 203-232.

HOBBS, M. (1973) : Born to Struggle. London: Quartet,

HOMANS, G. (1958) : "Social Behaviour as Exchange" American
Journal of Sociology 63, pp. 597-6086.

HOMANS, G. (1961) : Social Behaviour, London: Routledge and
Kegan Paul.

HOME OFFICE RESEARCH UNIT (1973) : Shoplifting and Theft
by Shop Staff, London

H.M.S.O0.

HORNING, D. (1970) : "Blue Collar Theft: Conceptions of
PropertK, Attitudes Toward Pilfering
and Work Group Norms in a Modern Plant".
In Smigel and Ross eds. Crimes Against
Bureaucracy. New York: Van Nostrand
Reinhold, pp. 46-64%.

HORTON, J. (1964) : "The Dehumanization of Alienation and
snomie" British Journal Sociology, 19,
ppo 283"'300-

HOWSON, G. (1970) : The Thief-Taker General: The Rise and
Fall of Jonathan Wild. London:
Hutchinson.

HUIZING., J. (1938) : Homo Ludens, London: Paladin.
HUMPHRIES, C. (1929) : The Great Pearl Robbery of 1913:

"A Record of Fact", London:
Heinemann,

HUMPHRIES, L. (1970) : Tearoom Trade, Impersonal Sex in
Public Places, Chicago: i4ldine.

IANNI, F. (1974) : The Black Mafia, New York: Simon and
Schuster.




295

IRWIN, J. (1972) s "Participant Observation of Criminals"
in Research On Deviance, J. Douglas
(8d.) New York: Random House, pp. 117-164,

JACKMAN, N. et al. (1963) : "The Self Image of the Prostitute".
Soc. Quart. 4, 151-61.

JaCKSON, B, (1969) : The Thief's Primer, New York: Macmillan,

JACOBS, J. (1971) : idolescent Suicide, New York: Wiley.

JEFKINS, F. (1972) : Advertising Today Londons: Intertext
Books.

JENSON, G. (1969) : "Crime Doesn't Pay". Soc. Probs. 17
189-201.

"JOEY" (1974%) : Killer - The Lutobiography of a Professional
Murderer. Londons Star Books.

JONES, B. (1948 : Papers on Psycho-inalysis. Londons
Bailiere Tyndall and Cox.

JUDGES, 4. (1930) : The Elizabethan Underworld, London:
Routledge, Kegen Paul, 1965.

KLOCKARS, C. (1972) : "The Fence: Caveat Emptor, Caveat
Vendor'", Unpublished Paper, presented
to the fimerican Society of Criminology
Inter-imerican Conference, Caracas.

KLOCKLiRS, C. (1974) : The Professional Fence. New York:
Free Press.

KUHN, T. (1970) : The Structurc of Scientific Revolution,
Chicago: Chicago University Press.

LAWES, L. (1936) : Cell 202, London: Rich and Cowan.

LEVI-STR:USS, C.(1965): "The Principle of Reciprocity" in
Sociological Theory, Coser and
Rosenberg (Eds.) New York: Macmillan,
pp. 77-86,

LEVI-STR.USS, C. (1969) : The Elementary Structures of
Kinship, R. Needham et al,
Trans. London: Eyre and
Spottiswoode.

LOFLAND, J. (1969) : Deviance and Identity. New Jersey:
Prentice Hall,

LUKES, S. (1967) : '"ilienation and .nomie™ In Philosophy
Politics and Society, Laslett and
Runcimen (Eds.) Oxford: Blackwell.

LYONS, J. (1965) : "Lucrative Looting", in Wall Street
Journsl, July 28th, 1965.




LUPTON, T. (1963) : 0On the Shop Floor, London: Pergamon
Press.

MACANDREW, Co 4ND
EDGERTON, R. (1969) : Drunken Comportment. London: Nelson.

MACK, J. (1973) : "The Professional and Organized Labels
Criticised" International Journal of
Criminology and Penology l, pp. 103-116,

M.CK, J. 4ND

KERNER,H. (1974) : "Professional =nd Organized Crime - 4
Comparative iLpproach', Unpublished
Paper, Presented to 8th World Congress
of Sociology, 1974 Toronto Canzda.

MiCK, J. &sND
KERNER, H. (1975) ¢ The Crime Industry,Farnborough: Saxon
Housse.

MLINWGRING, G. (1821) ¢ ''Observetions on the Present State
of The Police of the Metropolis,"
lst Edition, 1821, The Pamphleteecr,

19, pp. 531.

MALINOWSKI, B. (1922) s 4argonzuts of the Western Pacific,
Londons: Routledge.

.

MALINOWSKI, B. (1959) : Crime znd Custom in Savage Society,
London: Routledge Kegan Paul.

MARCUSE, H. (1955) : Eros 2nd Civilization, Boston: Beacon,

MARS, G. (1973) ¢ "Chance Punters and the Fiddle:
Institutionalised Pilferage ih Hotel
Dining Room" in the The Sociology of the
Workplace. London: .:1len and Unwin.
M. Warner ed., pp. 200-210,

MiRS, G. (1974) s '"Dock Pilferage™, in Deviance and Social
Control Rock and McIntosh (Eds.) London:
Tavistock. pp. 209-228,

MuRTIN, J. (1952) ¢ My Life in Crime. London: Gollancz.

MARTIN, J. (1962) : Offenders as Bmployees London: Macmillan.

MiRX, K. (1844) : Eccnomic snd Philosophic Manuscripts
Londons: Lawrence and Wishert, 1959,

MsRX, K. (1867) ¢ Capital Vol, 1 Moscow: Foreign Languages
Publishing House.

MiTZ44 Do oND
SYKES, G. (1957) : '"Techniques of Neutralisation: & Theory
of Delinquency'. im. Soc, Rev. 22,

664-70,

I\',Lr.l TZA-;\ 9 D e .Li P‘:D
SYKES, G. (1961) : "Juvenile Delinguency and Subterranean
Vaelues" 4m, Soc. Rev. 26, 712-19,




297

MATZA, D, (1961a) : "Subterranean Traditions of Youth" The

Annals of American Acadamy of Political
and Social Sciences, 338y PPe 116-118.

MATZA, Do (1964) : Delinguency and Drift. New York: Wiley.

MATZA, Do (1969): Becoming Deviant. New Jersey: Prentice-
Hall,

MAURER, D, (1949) : The Big Con. New York: Pocketbooks Inc.

MAURER, D. (1955): Whiz Mob, New Haven: College and University
Press,

MAUSS, M, (1954) : The Gift. London: Cohen and West.,

MAYHEW, H, (1862): London Labour and London Poor Vol,3.
Londons Griffin,

MeCAGHY, C. (1968) : "Drinking and Deviance Disavowal: The
Case of Child lolesters" Social Problems

lé? pp-43'u90

MeCLINTOCK, Fo AND
AVISON, N, (1968) : Crime in BEngland and Wales, London:
Heinemann,

MeHUGH, Po (1970) : "A Common Sense Perception of Deviance"
in Recent Sociology No, 2, ed, H, Dreitzel
New York: Macmillan, pp.151=180.

MCINTOSH, M, (1971): "Changes in the Organization of Thieving",
In Images of Deviance, ed. by S. Cohen.
Harmondsworth:Penguin .

MIDDLEMAS, Ko (1975) : The Double Market: Art Theft and Art
Thieves London: Gordon Cremonesi.

MILIBAND, R. (1972) : The State in Capitalist Society, London:
Weidenfeld and Nicolson.

MILLS, C.W, (1940): "Situated Actions and Vocabularies of
Motive" in Power Politics and People, ed,
I, Horowitz, Oxford University Press,

1969, ppoh39‘h520

MILLS, C.W, AND
GERTH, He (1951) : Character and Social Structure, London:
Routledge Kegan Paul,

MORRISON, A, (1896): A Child of the Jago. Harmondsworth:
Penguin, 1946,

MUIR, D, AND

WEINSIEIN, E, (1962) : "The Social Debt: An Investigation of
Lower and Middle Class Norms of Social
Obligation" American Sociological

_________Review ? 22., PP 532' 5380

MULINIX, D, (1973) : "Organized Criminal Activities'" Colorado
Policeman, 10, pp. 20-29,




298

NAGEL, E, (1961) The Structure of Science, New York:

Harcourt, Brace and world.

NEALE, W. (1840) Juvenile Delinquency in Manchester,

Manchester,

NETTLER, G. (1974) : "Embezzlement Without Problems", British
Journal of Criminology, 4, 70-77.

WCOMB, T. (1950) : Social Psychology, New York: Dryden

Press,

NICOLAUS, M. (1972): "The Unknown Marx", in Ideology in Social
Science, ed., by R, Blackburn, London:

Fontana, pp.306-333.

NISBET, R, (1970) : The Sociological Tradition, London:
Heinemann,

O'BRIEN, J. (1967) : "Receiving Stolen Property'", Police, 12
pp. 67-70.

OGILVY, BENSON AND
MATHER, (N.D,) : The Creative Manual,

PACE, B, (1971): "Shift in Crime Patterns Adds to Fences
Here", New York Times, Oct., 12, 1971, pp.

1y 3%
PACKARD, V. (1960) : The Hidden Persuaders, Harmondsworth:
Penguin,

PACKARD, V. (1961) : The Waste Makers, Harmondgsworth: Penguin,

PAGE, L, (1950) : The Young Lag, London.

PALMER, R. (1973) "Pilfering - Industry's Hidden Losses",
Indgﬁtrial Mapnagement, Dec~Jan, 1973, pp.
20=-2

PARK, B, (1973): "This Airport Scandal Can No Longer Be
Hushed Up", Daily Mail, Aug. 7, 1973.

PARKER, T, AND
ALLnRTON, Re (1962): The Courage of Hig Convictions, London:
Hutchinson.

PARTRIDGE, E. (1968) : Dictionary of the Underworld, London:
Routledge and Kegan Paul,

PAYNE, L, (1973) : The Brotherhood. London: kichael Joseph.,

PEARSON, J. (1973) : The Profession of Violence - The Rise

and Fall of the Kray Twins. ote. Albans:

Panther.,

PETERS, R. (1958): The Concept of Motivation. London:
Routledge and Kegan Paul,




299

PIKE, L, (1873): A History of Crime in England Vol, 1,
London: SmithElder.

POLSKY, N, (1969) : Hustlers Beats and Others, lNew York:
Anckor Books,

POPPER, K. (1959) : The Logic of Scientific Discovery,
London: Routledge and Kegan Paul,

PRESIDENT'S COMMISSION ON LAW ENFORCEMENT AND ADMINISTRATION

OF JUSTICE (1967) : Task Force Report: Crime and Its Impact
An Assescment, Washington D.C. : U.S.
Government Printing Office,

PRIEST, T. AND,
McGRATH (1970) :"Technigues of Neutralisation among Young
larihuana Smokers", Criminology 8, pp. 185-

19k
PRINGLE, P, (1958) : The Thief Takers, London: Museum Press,

PRINGLE, P, (1968) : Henry and Sir John Fielding, The Thief
Catchers. London: Dobson.,

PRISON COMMITTEE OF THE ASSOCIATION OF GRAND JURORS OF NEW
YORK COUNTY (1928) : Criminal Receivers in the United States.
New York: Putnam's and Sons.

RADZINOWICZ, L. (1948-56) : A History of English Criminal
Law and Administration from 1750,
London: Stephens. (& Vols,)

ROBIN, G (1970): "The Non-Shareable Problem of Trust
Violation", Criminologica 7 pp.48-57.

ROBIN, G, (1974) ¢ "White Collar Crime and Employee Theft,
Crime and Delinguency, 20, ppe.251-262,

ROCK , P, AND
MCINTOSH, M. (BEds.) (1974): Deviance and Control, Lonon:
Tavistocke.

ROGERS III, A, (1973) : The Economics of Crime, New York:
The Dryden Press,

ROSELIUS, T, AND

BENTON, D, (1973): "Marketing Theory and the Fencing of
Stolen Goods'", Denver Law Journal, 50,
PP 177"20 50

ROSELIUS, T, AND

BENTON, D, (1973a): "Stolen and Fenced Goods: A New
Laboratory For Marketing Theory", in
United States Senate Select Committee
on Small Business, Criminal Redistribution
(Fencing ) Systems FPart 1, Washington
D.C. : U.S. Government Printing Office,
ppo 173"1850




300

®

ROTH, J. (1962) 3 "Comments on 'Secret Observation' ", Social
Problems, 9, ppe 283-28%4,

ROY, D, (1953) : "Work Satisfaction and Social Rewards in
Quota Achievment: An Analysis of Piecework

Incentive'", American Sociological Review,
18, pp. 50’}" e

RUDNER, R, (1966) -: Philosophy of Social Science, New Jersey:
Prentice-Hall,

RUMBELOW, D. (1970) : A History of Police and Crime in the
City of London, London: Macmillan

SALGADO, G. (Ede ) (1972) : Cony-Catchers and Bawdy Baskets,
London: Penguin,

SCHUTZ, A, (1962-64): Collected Papers Vols, 1 & 2, The Hague:
Nijhoff,

SCHUTZ, A, (1972): The Phenomenology of the Social World,
Trans. Walsh and Lehnert, London: Heinemann,

SCHWARTZ, B. (1967) : "The Social Psychology of the Gift" ,
in People in Places: The Soc;olo%x of the
Familiar, Birenbaum and Sagarin (Eds,),
London: Nelson, 1973, pp.175-190,

SCHWARTZ, M, AND
SCHWARTZ, C (1955)¢ "Problems in Participant Observation" ,

American Journal of Sociology, 60, PpP.
33-35%,

SCHWEINSMANN, T, (1962): "Intensivierung der Sechfahndunéz,
Polizei, December, 1962, ppe. 36
368,

SCOTT, M, AND

LYMAN, S. (1968): "Accounts" in An Introduction to Deviance,
eg.SFilstead. Chicago: Markham, 1972, ppe
2-0.

SCOTT, M, ALD

LYMAN, M, (1970): "Accounts,.Deviance and the Social Crder",
Deviance and Respectability, ed. J. Douglas,
New York: Basic Books, pp.c9-119,

SECURITY GAZETTE (1970) : "Pilferage in Store" 12, pe. 176,

SECURITY GAZETTE (1974): "Britein's £81m theft Loss in 1973",
lé’ ppo366'367c

SEEMAN, M, (1959) : " On the Meaning of Alienation" American
Sociological Review, 24, pp. 783=791.

SHOVER, N, (1972) : "Structures and Careers in Burglary",

Je Crim, L, Criminol,, and Police Sci. 63,
PDe = 90

SHOVER, Ne (1973): "The Social Organization of Burélary",
Social Problems, 20, ppe 499-51k,




301
SHURMER, P. (1972) : "The Gift Game" New Society, 18, ppe.
1242-1245,
SILVERMAN, D, (1972) : "Methodology and Meaning", in New
Directions in Soclological Theory,
Filmer, et al, ondon: Collier-

Macmillan, pp. 183=200,

SILVERMAN, D, (1972a): "Introductory Comments", in New
Directions in Sociological Theory,
Filmer et al, London: Collier=-

Macmillan, pp.i1-12,

SILVERMAN, D, (1972b) : "Some Neglected Questions About Social
Reality", in New Directions in

Sociolo lcal Theory, Filmer et al,
Collier-Macmillan, pp. 165-183,
SIMMEL, G, (1950) : The Sociology of Georg Simmel, K, Wolff
ed., Glencoe: Free Press,
SMIGELi Ee AND

ROSS, L, (eds,) (1970): Crimes Against Bureaucracy, New York:
Van Nostrand Reinhold.

SMITH, E. (1924%)

"Big Business of Buying and Selling
Stolen Goods is Well Financed, Efficiently
Organized and Secretly Operated," Business

Magazine.

"Crime Has Now Evolved as Big Business',

SMITH, E. (1926)
New York Times, September 5, 1926, p. 5.

SMITH, J. (1968) : The Law _of Theft, London: Butterworth,

SUTHERLAND, D, (1937) : The Professional Thief, Chicago:
University of Chicago Press,

SUTHERLAND, D, AND
CRESSEY, D. (1960) : Principles of Criminology, Philadelphia:
Lippincoff,

SYKES, A, (1960): "Trade Union Workshop Organization" Human
Relations 13 pp.49-66,

SZASZ, T. (1973): The Second Sin, London: Routledge and Kegan
Paul,

TAWNEY, Re (1945) : The Acgquisitive Society, London: Fontana.

TAYLOR, I,, WALTON, P,

AND YOUNG Js (1973) The New Criminology, London: Routledge
and Kegan Paul,

TAYLOR, I.,, WALTON, P,
AND YOUNG Je (1975 ) :Critical Criminology, London: Routledge
and Kegan Paul,

TAYLOR, L., (1971):Deviance and Society, London: Michael
Josephe



302

TAYLOR, L, (1972): "The Significance and Interpretation of
Motivational Questions. The Case of Sex
Offenders", Sociology 6, 23-39.

TAYLOR, L, AND
TAYLOR, I. (1972): "Changes in the Motivational Structure
of Deviance", Catalyst, 6, ppe 76=99,

TAYLOR, L., AND
WALTON,y P, (1971): "Industrial Sabotage: Motives and Meanings"

in Images of Deviance, ed. S. Cohen,
Harmondsworth: Penguin, pp.219-2 B

TEGEL, He (1964) : "Wie Verwertet der Dieb seine Beute?",
Arch, Kriminol, 133, pp. 85-88,

TERESA, V. (1973): My Life in the Mafia, New York: Doubleday.
THEFT ACT (1968): HoeM.S.0.

THE TIMES (1963): "The Pilferers: Reasons for Fiddling",
OCt.918’ De l+o

THE TIMES (1974) : "120 police investiéated after M5 lorry
crash" Novey 94 Do

TITMUS, R. (1973) : The Gift Relationship: From Human Blood
to_Social Policy, Harmondsworth: Penguin.

TOBIAS, Js (1972): "Crime and Industrial Society in the
Nineteenth Century, Harmondsworth: Penguin,

TOBIAS, Jo (1969) :"The Life and Exploits of Ikey Solomons"
The Listner 81, p. 462,

TOBIAS, J, (1969a) "Ikey Solomons - A Real Life Fagin",

The Dickensian 65, pp. 171-175,
Nineteenth Century Crime: Prevention

and Punishment, Newton Abbot: David
Charles.,

TOBIAS, J. (1972a)

TOBIAS, J. (1974): Prince of Fences, London: Vallentine
Mitchell,

L (1955) Community and Association, Trans,., C
TONNIES, F, oomis, London: Routledgé and Kegaﬁ Paul,

TURNER, R, H, (1971): "Deviance Avowal as Neutralization of
Commitment", Social Problems, 19, pp.308-
321,

UPAL (1974): "Grasses and Deals" Up Against the Law, No.7,

Pe 3o
UPAL (1974a) : "Police Corruption" Up Apainst the Law No. 2,
99021-35.

UPAL (1974b) :"Editorial" Up Against the Law No. U4, Pe2



UPAL (1975): "Beating the Law, Defeating the Courts" Up

Against the Law, No. 8, pe32e.

UeS. SENATE SELECT COMMITTEE ON SMALL BUSINESS 92d CONGRESS
2d SESSION: (1972) : An Analysis of Criminal Redistribution

(Fencing) Systems, and Their Economic Impact on

Small Business, Washington D.C.: U.S. Government
Printing Office.

U.S. SENATE SELECT COMMITTEE ON SMALL BUSINESS 93d. CONGRESS

1st SESSION (1973): Criminal Redistribution (Fencing) Systems
Part 1, Washington D.C.: U.S. Government

Printing Office,
U.S. SENATE SELECT COMMITTEE ON SMALL BUSINESS 93d CONGRESS
2d SESSION (1974%): Criminal Redistribution (Fencing) Systems
Part 3, Washington: U.S. Government

Printing Office,

VARNA, A, (1957) : World Underworld London: Museum Press.

VEBLEN, T, (1934): The Theory of the Leisure Class, New York:
Modern Library,

WAKEFIELD, E, (1832): Facts Relating to the Punishment of
Death in the Metropolis, 2nd. Et.tne
London: Wilson.

WALSH, D, (1972) " Sociology and the Social World" in New
Directions in Sociological Theory, Filmer
eg al, ondon: Collier-Macmillan, ppe 15-
30

WALSHy M, (1973) : "Criminal Receiving: A Study of the Fence
and How He Operates" Unpublished PhD
Thesig, State University of New York at
Albany,

WARNER, M, (Ede) (1973):Sociology of the Workplace, London:
Allen and Unwin,

WAX, M, (1967) ¢ "On Misunderstanding Verstehen : A Reply
to Abel" Sociological and Socisl Research

WEBER, M, (1930) The Protestant Ethic and the Spirit of
Capitalism 4 Trans. .T, Parsons, London:
Kllen and Unwin,

WEBER, M, (1950): The Methodology of the Social Sciences,
London: Collier-Macmillan,

WEBER M. (1957): The Theory of Social and Economic  _
Organization Trans. Henderson and Parsons
Illinois: Free Press,

WEIS, J. (1971) : "Dialogue With David Matza", ILssues in
Criminology, 6, 22~-53.




WELTNER, Go (1947)

WHYTE, We (1966)

WINCH, P, (1958)

WINSLOW, Re (1968)

X, Malcolm (1974):

304

:"Millions of Guilty Men", Harpers Magazine,

Jan, 19"*‘7, PPe 81~ ’+o

Street Corner Society, Chicago: Chicago
University Press,

The Idea of a Social Science and its
Relation to Philosophy, London: Routledge
and Kegan Paul,

Crime in a Free Society, Selections
from the President s Commission on Law
Enforcement and Administration of Justice,

California: Dickenson Publishing.

The Autobiography of Malcolm X, New Yprk:
Grove Press.

YODER, Re (1954): "The Best Friend a Thief Ever Had" Saturday

Evening Post, 227 (Dec. 25, 1954) pp. 18~
19 9 72"73.

ZURCHER, L, ‘(1970): "The Friendly Poker Game: A Study of

An Ephemeral Role'", Social Forces, 49
PP 173"186'




