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Background

* The adult social care in England has been experiencing
workforce crisis.

* Work-related quality of life (WRQol) is one of the factors that
may help us to understand how the adult social care can
become an attractive sector to work in.

A comprehensive evidence synthesis of understanding WRQolL
across different adult social care settings and workforce is
lacking.



= &
7 = m
RS-
L d 0 om O
& & @
S = » = e w
S = ¢ &8 @ mm
== % == - 3
W Qo = O = =
8 & (=
= =
w EE s °
SEEgS ==
- T = —
- o e s
M T & v == v
e a - omm ) 3
= -
» = e o
< == P 9 S 9
m & & — = w -
omm d d - 0 —
< E 82 g°
- M & = m e B
—
= == 3t &
4
s 4 0 .!//
P «.....\\\. -«0 (, ..-. -
N G- \.h ..m/\.M R .
—.«Q \/\3%:.0‘3&
TN, - OPJ/I\%
xS T N
PN ?WJ A
oy N4 be.’f P .A.WI
Y o.».‘_dm,ﬁwwt\...
\ Y M AY T
B :
" ' Q.,..uu .
9, ..t«xnmw ¢ 2 ‘@é
..,! A..A.n Y 7 .-.. ...\- L 0 od
"o = o
%\lf o M AGE.V
c&‘ﬁ |Inéf..w “ - -
% ctw : o ‘C‘&l N“W.&’\,.u
- > b Y .01
ol X N
N o & 2 b pt
< Phew - = N 1
WWHWD = Vnm/r

ﬁ’ 4 -
Y .\\ » .\Q._ 0“4{ nm.” . | .
AN S N ;
v -Fﬂ\\“w‘p n.& % ~a p 9
St 7.@,4”,\\ N N
s . = 8
- & .“\./\dn < Ll = ,s,.;’lsﬂa
[p e r A .f > ~
o Log S oW,
\- 17_ %‘.0 g - ) ~.¥n° |
: ma )&,m»«— &Y a.ﬂ O.w.tw.
D«/ ... s” \.\\ -...-n(.«-w N 5 Y
> : e &,
.a/tﬂt/cs &l‘mw’\—v ’ k.(




Research Questions

Concept:

WRQolL and work-related well-being
(and their synonyms)

Context
Adult social care
Community health settings

Types of participants
Direct care workers

People working in managerial and
supervisory roles

Registered professions

Nurses, nursing aides, nursing
assistants and nursing health care
staff, health care assistants, other
allied health care professions and
registered professions working in
community health settings

1) What are the existing definitions of WRQoL in adult
social care?

2) ngat are the components of WRQol in adult social
care:

3) What aspects of adult social care work has an
impact on the social care worker’s quality of life?

4) What questionnaires of WRQol are available to be
used in adult social care?

5)What strategies have been implemented and
evaluated that addressed care staft’ WRQolL ?



Eligibility

Type of study

Primary research studies
qualitative, quantitative or
mixed methods
Systematic reviews, meta-
analyses and other types
of evidence synthesis
Protocols

Language
English

Time restriction
None

Identification

|

Screening

Flow chart of studies identified in the literature search

|

Eligibility ]

[

)

Included

|

Records excluded
(n = 5754%)
*QOut of those 124 duplicates
identified manually

Records identified through database
searching
(n =6289)

!

Records after duplicates removed
(n =5979)

Y

Records screened
(n = 5979)

Full-text articles excluded,
with reasons
(n=181)

n = 96 not a concept
n = 30 not a context
n = 31 not professionals
n =7 language
n =9 type of study
n = 2 duplicates
n = 6 no full texts available

Y

Full-text articles assessed for eligibility
(n =225)

F 3

F 3

h

Studies included in
qualitative synthesis
(n=61)

Additional records identified through
other sources
(n=17)
n = 11 through references
n = 6 provided through network of
experts




Characteristics of studies included

Continental Europe (26)

The USA (12)

£ ‘ Canada (9)

ok UK or England (6)

: Australia (3)

Israel (2)

South Africa, Taiwan and Japan (1 each)

'THE WORLD

ENVIRONMENTAL
g e

The type of participants and context varied across studies.
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There is an absence of

an agreement on a
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inmwion o0

def

. .n-..
- é S \-4/
TS 2
g o
-~ T3 2O Beae

Vs
[

olL:

WRQ

* Work psychosocial characteristics

A variety of terms to describe

Job characteristics
Work environment

Work situation
 Working conditions.



Six key components of WRQoL

1. Organisational characteristics: 3. Mental wellbeing and health

* Working culture  Compassion satisfaction

* Working climate.  Compassion fatigue
 Burnout/Work engagement

2. Job characteristics: * Mental well-being.

* Job-person match

* Autonomy/Control at work 4. Physical wellbeing and health

 Time

* Responsibility for people 5. Spillover from work to home

* Learning and growth
opportunities/self-actualization

* Meaningful work
* Feedback from work.

6. Professional identity



Measures of WRQolL

tTable 1. Characteristics of sources of evidence and identified key areas of work-related quality of life they reflect

Study citation Country Study design Context Type of participant Measures of WRQoL OC | JC | MWaH | PWaH
STUDIES IDENTIFIED THROUGH DATABASE SEARCHING
1 André, Sjavold Articles from the USA and Evidence synthesis Nursing homes | Administrators; Not applicable
et al. 2014(1) Canada ombudsmen; department
staff, different kinds of .
healthcare workers
2 Arts, Kerkstra Origin of studies included Evidence synthesis Domiciliary care | Home help aides Not applicable . . . .
et al. 2001(2) not reported
3 Arts, Kerkstra The Netherlands Cross-sectional Domiciliary care | Home helps Workload: 'Experience and
et al. 1999(3) Assessment of Work'(4)

Psychological and physical
outcomes: job satisfaction: from

,,,,,,,,,,,,,,,,,,,,,,,

,,,,,,,,,,,,,,,,,,,,

(MBI-NL)(6)

health: a self-assessment of general
health . . . .

Capacity for coping:

social support: from the
Organizational Stress Questionnaire
(VOS-D)(7)

leadership style scale: by
Boumans(5), based on the Algera(8)
ways of dealing with problems:
shortened version(9) of the Utrecht

Coping List (UCL)(10)




Measures of WRQolL

e Quality of Work Life Measure (13
items);

* the Professional Quality of Life
(ProQOL) Scale and its revised
version, the Professional Quality of
Life Scale-Revised (ProQOL));

* Leiden Quality of Work
Questionnaire (LQWQ);

e the Nordcare survey;

e the 15-item version of the Social
Production Function Instrument
for the Level of Well-being;

* the Work-related quality of life
scale




Strategies implemented and evaluated in
adult social care that addressed WRQoL

Article

2019, Vol. 18(4) 1286-1309
© The Author(s) 2017

Improving Quality of Work
life for Care Providers by

Fostering the Emotional g e
well-being of Persons SSAGE
with Dementia: A

Cluster-randomized Trial

of a Nursing Intervention

in German long-term

Care Settings

Article reuse guidelines:
sagepub.com/journals-permissions

Charlotte Berendonk

The DEMIAN intervention
provided tools to staff to
improve situational wellbeing
and experiences of meaning
and purpose of people living
with dementia.

This in turn led to significantly
decreased time pressure and
decreased job dissatisfaction
for intervention group
providers.



* No agreement on WRQol.

* WRQol is a complex concept consisting of several
Summary components including: organisational

characteristics; job characteristics; mental
wellbeing and health; physical wellbeing and
health; spillover from work to home; and
professional identity.

* Some existing measures may be potentially of
interest.

* Evidence on strategies how to improve WRQolL of
people working in adult social care is almost
entirely lacking.
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