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Abstract

The Brexit referendum campaign was characterised by blaming of the EU, with blame seemingly

inextricable from politics. However, what is not clear from existing research is what blame

actually doesto the people who read, hear, or otherwise consumeit(th eBaudi enced) . Does
actually matter? Specifically, in what ways does exogenous blame make  villains in politics, as

characters who are bad, strong, and active, and whom we feel negatively towards? Such a

guestion is vital in the context of affectiv e polarisation, where it is not simply that we disagree

with our opponents z it is that we experience negative emotions towards them.

This research applies an abductive approach grounded in a critical realist ontology that cycles
between theory and empirical dat a. Fel dman BarrettbdYs Theory of Con:
introduced to connect societal Bfeeling structuresyd d
with the human body that has hitherto been absent, while blame is defined as a discursive

practi ce in which a speaker claims a party is doing, or has done, a harmful thing. A data analysis

framework is developed that permits for investigation of the effects of discursive practices, calling

for identification of context, performance, effects, and poi nts of resistance and contestation.

The empirical chapters address each stage of this framework in sequence.

The Brexit referendum campaign is selected as a case study, and a mixed methods design

utilising both qualitative content and statistical analyses ~ emerges in -depth meaning and wider

generalisability alike. Data analysed includes pre -referendum materials from Nigel Farage and

the Leave campaigns, particularly Leave.EU, as well as the Remain campaign (355); this is
compared with three months ofartic | es and public commentary f60om t he I
issues), providing insight into context, performance, and contestation. In -depth semi -structured

focus groups and interviews with Leave voters (18) and a survey -experiment conducted amongst

UK voters (1368) enables identification of both contestation and the effects of blame Z

specifically how blame makes people feel, and how it makes them feel about a party who is

blamed .

This research finds that blame makes villains in politics  directly where it enge nders negative,
Bviidtlygpienfeeli ngstd towards a bl amed parindinectly whére h annoy
it engenders compassion for victims. Its effects are mediated by the audience who consume the

blame and may be mitigated by contestation strat  egies employed by that audience or others

such as alternative campaigns. These include strategies that engage directly with the blame Z

counter -blaming, rebuttal, naming and shaming blame 7 as well as indirectly through use of

alternate discursive practices s uch as credit or threat, and by changing the subjects and objects

of blame. This work exceptionally investigates the  vilifying effects and contestation of

B e x 0 g e n o tpartyblamaé, cantdbuting to the fields of international relations, political

science, and social psychology; shows that it is not wh
circumscribes the effects of blame, defraying concerns over psychometric targeting; provides

insight into how communication professionals and EU staff may contest blame, beyond avoiding

or shifting it; and demonstrates the effectiveness of blame in creating a villain of the EU in the

specific case of the Brexit campaign.
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Introduction L. M. Skillen

1.Introduction

1.1.Blame and Brexit

ZAl X °-K ° N J« ' ~Cl«! «z J3®-A«Pizo| X T ~J °X3 E-
jackets are pointing the finger at climate changeDa convenient bogeyman in this

situation, but in truth this is an unnatural disaster which was made to order in

#3 A7 IXK T V2

During the 2016 Brexit referendum campaign, Leave.EU Chairperson Arron Banks claimed

that European Union regulations were to blame for flooding in northern Englan d. The

nefarious EU was equally at fault for destroying the British fishing industry, British industry

as a whole, holding back the United Kingdom's economy, and the ‘immigration crisis'.

Bel gi an Member of European Par PieSuy&/erhofstadnd t arget o
commented on this tendency for the UKYs probl ems t
reflecting that ¢gEven if it rains in the® UK the EU

There is perhaps nothing too surprising about this. Fo  rmer US Vice President Hubert

Humphrey suggested that ¢€To err is human. To bl ame
common sense that politicians blame one another; that blame, and avoiding or shifting it, is

integral to politics. The point is to accrue as much creditasyoucan, securing ,o0neds sea
while ensuringt he worl d knows it was the Bother guybdds fau
Howlett put it, "in the present era the idea that credit claiming and blame avoidance are key

motivating forces of p oliticians and other policy -makers has become ubiquitous both in

academia and in political life, and in public perceptions of these activities". 4 But does blame

actually do anything, or is it simply a game played by politicians? How does it affect the

people who see, read, or hear it? Particularly, how does it make us feel about the party that

is blamed z or even their supporters?

This is important to consider in light of 'affective polarisation’; "negative feelings towards
members of opposing political p arties".> This is seen in the US, between Republican and
Democrat voter blocks, ¢ as well as in the UK, where people who voted 'Leave' in the Brexit

!Banks, BThis Unnatural Di saster Was Made in Brussels Thank
2 Brexiteers were pro -Brexit. They are usually referred to in thisresearcha s BlLeaver s Y.
5Verhofstadt, BGuy VeSebasbcomglettEuromythsT wR eate,r SBThe EU Has Archi
of the @Euromyths3 -Bnidnt éd MakedKf BMediSame Disturbing Readin
in the UK, BEuromyt hsb.

‘“Leong and Howl ett, B Orrheattrdutiontof bmmedandBdspomsibilidy, is aZarnerstone

of democratic politics. 3 Mal hot ra and Kuo, BAttri buting Bl amedy, 120.
SGunn, BAf fective Polarization in the Wealthy, Democratic V
5Gunn; Boxell, Gentzko@oumnhdy STrend®»,i BCASesasbtRwkki .ol Rlrtidsat
Not ¢Pol arization. 39Y
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referendum and those who voted 'Remain' do not  wish to associate with the other side. 7
Vitally, researc h shows affective polarisation is associated with democratic backsliding in a
way that ideological polarisation is not. & Importantly z and obviously z these feelings
amongst supporter groups are linked to political actors: it is not just that Leavers and
Remainers dislike each other, it is that they dislike each other for whom they support.

As discussed in Constructing villains and emotions James Jasper et al paint this as a politics of
‘public characters', wherein politics is populated by heroes and their supporters, villains and
their minions. Such public characters are not nuanced; they are caricatures of good and

evil.® Similarly, Lakoff ha s pointed to cultural narratives wherein heroes save victims from
villains, arguing that we interpret everyday politics through such frames. 10 Politics becomes
a Manichean struggle between good and evil, with ‘bad' people on the other side Z and
anybody who would support a villain must necessarily be bad (or at the very least, feeble -
minded).

How, then, do villains arise? How do we know who is a villain? Jasper et al say one method
involves blaming, though it is not clear how precisely this works. Does bl  ame have blanket
effects, such that everybody who hears it will be affected in the same way? EXxisting

research seems to suggest that blame 'just works' to create villains z but is this truly the
case?

As Blame and its effects will show, research on blame in political science typically describes

strategies for shifting or avoiding it; ' discusses how the particular structure of the EU

creates morrélanBng pyadoredtic parbes who can shift blame up to the EU, as

well as down to more local governments or horizontally to colleagues; 2 shows how third -

party blame leads to different amounts of responsibility being accorded to different

parties;®*ortheor i ses a | ink between Bblaming the EUY and
trust, without necessarily testing this mechanism. !4 Moreover, it focuses on parties who are

in power z blame games between domestic government and opposition 7z without

7 Adamson, The Reality of Brexit. Though Brexit identities as 'Leaver' or ‘Remainer' are 'softening’, voters

feel negative towards each other. In March 2021, 72% of Remain voters felt warm towards other Remain

voters, and co ol (19%) towards Leave voters; Leave voters feel warm towards other Leave voters (66 %) and

cool towards Remain voters (23 %).

80r hame BREBIl ationship between Affective Polarization and Der
9 Jasper, Young, and Zuern, Public Characters

10 'Rescue narratives'. Lakoff, The Political Mind. SeealsoHansson, BDefensive Semiotic Str
Government Y; Chong an dT hDerourcykdma nlVe KRdd Ndanbiorks,

nLEgHansson, BDiscursive Strategies of Bl afersive/Senuoticdance i n Geg
Strategies in Government Y; Haonsdore,s BThae&8|l Rimec Arvoii e nMieddr; o H
and Bl ame AvoidancedtY; Weaver, BThe Politics of Bl ame Avoi d:
2Eg.Led6n, Jur ado, and Garmendi a Madar i a-tvid, RittBergarsasd ng t he Buck
Zangl, BThe European Bl ame GamedY.

BEg.Hamel eer s, Bos, and de Vreese, BgThey Did ItJ3Y, 89 3; Har
Exposure to Populist Communicati onrbdgmiHagneBleaemeY. Bos, and d

14 Hobolt and Tilley, Blaming Europe?
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considering th e role of social movements, % international actors, 6 or external campaigns
such as the Leave campaign in the UK and similar ‘challenger parties’, who have more scope

for blaming. 7 Unlike this thesis, it does not seek to explain the vilifying effects of blame
among audiences, except to suggest that it is sometimes successful (though it is not clear

what success looks like), and sometimes it is not. & If we do not know how blame works,

then it becomes difficult to contest; in such circumstance s, there is the risk of ongoing
affective polarisation z and concordantly increased likelihood of democratic backsliding  .° In
the specific case of the EU, affective polarisation could lead to further 'exits' and hampering

of EU cooperation.

Meanwhile, rese arch in psychology and social psychology illustrates that blame is associated

with not just what we think, but with what we  feel. It is entangled with cultural discourses,
safeguards BusY against BothersdYd who breefak the rul
Moreover, it is associated with emotions, with some authors going so far as to say that

emotions themselves ‘are' forms of blame. 2!

Such nuanced understandings of the emotional effects of blame are typically absent from
political science and interna tional relations. However, psychological accounts have limited
external and ecological validity, and do not consider the effects of 'third -party' blame as in
politics. 22 This is important, as blame can be both exogenous; coming from a third party z
and endogenousz arising within us as individuals. A political actor can apportion blame for a
harmful thing such as climate change (exogenous blame), and an audience as those people
who encounter the blame, intended or otherwise, 23 can hear or read it and be affec ted. The
present research considers the vilifying effects of such exogenous blame specifically 2* while
understanding that one effect can be endogenous blame, as when audiences reiterate the

15 "[S]ocial movements are successful where their rhetorical framings and communications permit followers

to curate and recirculate content of emotional signific ~ ance to them.” Ro s s , BThe Power of Viral
Worl d PoliticstY, 171.

16 See 5.3 The Brexit assemblage

17 Parties outside of government cannot lose their seats in govern  ment or opposition. See 2.3 What does

blame do?and E5. On 'challenger parties’, Hobol t and Ti |l | ey, TheRisk & €Ehallegert he Centr e:
Parties in the Aftermath of tPbligcal Enireprene@s. i si sd; Vries and Hol
8 Per Hood, some politicians are 'Teflon' in that blame does not 'stick’ to them (Hood, BThe Ri sk Game ¢

t he Bl amg. Efieatsrom tust in the EU are consideredin Kuml i n, BBl aming Europe? Expl
Variable I mpact of National Public Servi c 8laniing Ewopd?i sf acti on
Orhan, BThe Rel ationshiipz eoteitovre eaan AfDemddrvet iPolBacksl i di ngt
20 E.g.Ryan, Blaming the Victim.

2Shei kh and McNamar a,-Blahéand Vigchttism fBrloanmi Shegl H ; Menges, BThe Emo
Bl amedb.

22 Malle et al refer to ‘cognitive’ and 'social' blame rather than ‘endogenous' and ‘exogenous’, noting that

"the psychological literature is surprisingly limited on  [the topic of social blame] , having made advances
primarily on cognitive blame” Mal | e, Gugl i el mo, and Monr olbislacBi&A Theory of BI
addressed here. See also 3.3.3.a)A word on cognition.

2See discussi on o 2.1.1AnisotleBadieddes and @adfs i n

24 For instance, what actors such as Nigel Farage or Arron Banks said to UK voters in the lead  -up to the

Brexit referendum.
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blame or blame somebody else. Blame and concordant vilification can therefore spread,
which is not apparent when considering endogenous blame only.

Drawingtheabove fields t oget Hrewhatwaysdoesblambmake s as ks ¢
villains in politics? 3 and uses the case study of the Brexit campaign to leave the European

Union. BBl amed is | imited to blame that is performed
cognitive processes that occur entirelywi t hi n o rnagwhen we peeceive some harm

and react by mentally noting who is at fault, consciously or otherwise .2 Within th e subset of
BsocialtYd bl ame, there may be bl ame perzZther med by ou
endogenous blame mentioned above, performed socially  z or blame performed by third -

parties: exogenous blame. Blame itself is given a minimal definition in 2.4, so that it relates

to instances of (alleged) harm only, and does notrelateto Bbei ngtd somet hing or do
that are merely Bbadt wi tdnboworkis thenilimitedtbhanr mf ul . The
examination of the vilifying effects of exogenous blame on audiences only, where that

blame refers to harmful things . Notably, social blame is always done by somebody; it is non -

agentic and cannot arise in the social world b yitself.? BPol i ti cstd i s understood
exercise of powensistingwfithe Hisc&isas that shipe and construct

groups z and are shaped and constructed by those groups in turn. 2 Power is thus emerged

between actors. While this ¢ ase study positions itself vis-a-visBt r adi ti onal B politic
such as politicians, states, and the EU as an intergovernmental organisation, 28 it does so

within a critical realist framework that understands social reality as only relatively stable, 2

highlights that discourses circulate amongst networks and groups, % uses notions of

constructed narratives and emotions, and positions blame as a discursive practice that

supports such discourses. 3!

Notably, the question implies there are ways in which bla me makes villains in politics, and
ways in which it may not. 32 Blame can affect people differently, be contested, and thereby
potentially mitigated. This means demagoguery reliant on blame can be countered, and
concordant polarisation of the public  limited. 33

®»Mall e, Guglielmo, and Monroe, BA Theory of Bl amedt.
2 See also discussion in 2.4 Defining blame.
2’Di scour ses compr i s e with eaBhseciety maeingogfi ttsgutmetdof truth, its Bgene

of truth: that is, the types of discourse which it accepts and makes function as true; the mechanisms and

instances which enable one to distinguish true and false statements, the means by which each is

sanctioned; th e techniques and procedures accorded value in the acquisition of truth; the status of those

who are charged with sayHomwc awhlatt armdi nRasb iamso vi,r BBileramd h and Po
discourse become inseparable.

28 Each of whom are using similar concepts z notions of heroes and villains, forexample zt o ¢gplemnyt di f f

g a me $ducault, Archaeology of Knowledge 77.

2 E.g.Danermark et al., Explaining Society

30 See for example 5.3 The Brexit assemblage 3.3.4.a) Culture and acculturation.

31 See 2.4 Defining blame and 2.4.2 Blame as discursive practice

2This is | ater related to notions of Bcausal power Y, wher el
villains, but this may be interrupted or mitigated by other mechanisms. See 4.2 Researchdesign.

33 Demagoguery utilises Manichea n ideas and characters of 'victims' and 'good people' (heroes/supporters).

As Patricia Roberts -Miller pointsout, " [djJe magoguery says we donbdbt have to debate
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To investigate these phenomena, this research takes an  abductive approach embedded in

critical realism, consistently cycling between theory and data. Ultimately it finds that blame

makes villains when it 4ypegeelmdetds snebatasvangBvi bfrahn
towards a blamed party, and when audiences' compassion for perpetrators' victims turns

them against that perpetrator. While exogenous blame always has the possibility to create

villains, ** this is partially mediated by the a udience who consume the blame, and may be

mitigated via contestation strategies employed by audiences or others. 3

BMedi at i onYdY me an%intarderes witls effents, hdnei the gffects of blame to
create villains (Figure 1).*” It implies that whether or not blame works to create  a particular
villain depends on the audience at hand. This research engages with the notion of
psychometric targeting per Cambridge Ana lytica® and existing research alike, and finds that
what people already want and know 7 in the form of voting preferences z determines how
they react to exogenous blame in a way that underlying characteristics such asin  -group
value systems or demographics do not. It delivers insight into the ways in which blame can
be contested, whether directly by engaging with the blame, indirectly by using opposing
practices such as credit or threats, or by changing the subjects and objects 7 who speaks,
and who does not. Notably, it is not just politicians who can contest blame in the form of
avoiding or shifting it; this work shows that audiences also actively contest it, meaning there
are several locations at which the effects of blame may be mitigated. It clarifies wha t blame
is and is not, separating it from related discursive practices and establishing a toolbox for

how the effects of discourse may be investigated. 3° It conclusively demonstrates that in the
specific case of Brexit, blame had a profound role to play in the creation of the EU as a

villain, and concordant polarisation against it. Overall, it shows that the effects of blame are
nuanced, but not unpredic table; and they may be redressed.

should do is empower good people (or a good person) to do what every good person recognizes to be the

obviously right course of action; we need to stop thinking and debating and just act.”; it "[tells] us that we

can stop questioning ourselves and our judgment zwe di dndYt do anything wrong; we we
in our decisio ns. We are the real victims here." Roberts-Miller, Demagoguery and Democracy, 25s26.

(‘Demagoguery' is referenced here rather than '‘populism’, given the multiple meanings of that term as an

exaggerated but normal way of doing democratic politics  z 'l will represent you better than they will' 7 or us

against the elite, or an emotionalised way of talking 7z demagoguery.) See also Wodak, The Politics of Fear

%“See discussion o MetBdowaysal powerd in

35 This research limits investigation of contestation to that ~ against blame, and not for it.

%Innatural scientific terms, this Bsomethingtd would be an a
mechani sms that exi s42liMultipBrealites Y real i ty. See

37 The research does not include statistical mediation analyses, partly because of the use of categorical

data, and partly because social reality is infinitely complex. It does however incorp orate the established

language of mediation/moderation when discussing effects, and Steven Spencer et al note the validity of

using experimentation to establish mediation effects. Me d i
whether or not the sp ecific audience is considered, but taking voting preference into account explains the

way in which it works to produce villains. Bar on and Kenny, sMBdatoreVaridiedDestineiono r

in Soci al Psychol ogi cal Resed&rsd lath;] i Sphe mgera, Caarsmd, Cdarad nBgn
BMedi ator vs Moderator Variabl es?bY.

38 See discussion in 5.3 The Brexit assemblage

¥ SeealsoBant a, BAnalysing Discourwhelikewsse uses @ eritical eeblist Me c hani s my.
framework to consider how the effects of discourse may be described.
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Figure 1: Audience knowledge, including preferences and beliefs, as mediator*°

Audience
knowledge

This chapter goes on to highlight the importance of emotions to the process of making
villains; outline the critical methodology and abductive approach applied; explain why Brexit
specifically is an excellent case study for investigating the blamel/villain link; establish
researcher positionality; and give a brief overview of the remainder of the thesis.

1.2. Emotions rather than labels

As an outcome of Constructing vill ains and emotions , this work argues that audience
emotions both help construct a villain and provide a way to identify tha t a villain has been
made. This is because villains are bad, and strong, and active, and we feel negatively
towards them. 4 The first three may be identified discursively and are already implied by
blame, and the fourth may be surfaced amongst audience m  embers. Identifying negative,
Bvidtlypienfeel i ngst t owdaridstance, angdr, aatreddor fpaa rz tisythen a
way to verify that vilification via blame has taken place. Note that this approach does not
require that people label villains; au diences can feel somebody is a villain before comparing
them to a wicked witch or fascist.

This focus on emotions means it is hecessary to consider what emotions are, and so Lisa
s Theory of inCooucedt* This argudsthBtmot i on ( B
emotions are not of natural kinds but are rather constructed social products. In short, an

Fel dman Barrett

emotion is 'made’ when certain 'affect' (bodily information) is linked to certain 'knowledge'
(emotion concepts) in a certain contex t.** They do not, and cannot, exist separate to human
knowledge. 44

Use of TCE is innovative in the political science s, and completes a 'missing link' in work on
emotions as constructed. For instance, a recent volume from Simon Koschut et al highlights
multifarious approaches to constructed emotions in international relations, wherein

“There are broken | Ynaeasdb&8tviwé ¢ @ ikiadledgendl aBnadu dB beinl ciddeaten 8 t o

there maybe additi onal factors at play; sociald2Res@alch ty i s al wa:
design. Danermark et al., Explaining Society Bhaskar, A Realist Theory of Science Bhaskar, BOn the Pos
of Soci al Scientific Knowledge and the Limits of Natwurali s

41 Jasper, Young, and Zuern, Public Characters. See full discussion in 3.2 The art of character work
42 E.g.Barrett, How Emotions Are Made

“This research uses Baffectd in the same sense as authors
Feldman Barrett. See also 3.3.3.b) What is Affect 2.
“Barrett, BThe Theory of Constructed Emotiond.
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emotions are social products z part of cultural ‘feeling structures' guided by ‘feeling rules'. 4
However, the human body z where emotions are experienced z is absent. This absence is
redressed in the current work, rendering it possible to see how feeling structures are upheld
and contested alik e. It becomes possible to understand how emotions arise and become
entrenched in connection with a particular blamed party ~ z how, in short, villains are made.

It makes the emotions we feel as a result of blame  matterz because if we feel something
once, we are more likely to feel it again. 4°

1.3. Methodology: A critical spiral

The present work is embedded in a critical realist ontology/epistemology. Under such a
schema, there are three realities z an ‘empirical’ reality, full of events we experience directly;
an 'actual’ reality, with the events that happen, whether or not we experience them; and a
'real' reality, where the mechanisms that lead to those events exist. 4’ The 'social' world is
less stable than a 'natural’ world; however, it is still 'relatively stable ' enough for
mechanisms to be identified and reality described. %

Under this typology, mechanisms may not be 'causes' but instead have ‘causal power'.  4°
They always have the capability to produce effects, but those effects may be mitigated.
Sunlight alwa ys has the causal power to burn skin, but the effects may be reduced or
prevented via sunscreen or increased skin melanin content. ¢ Sunlight can also have effects
that are not burning skin, for instance, heating water tanks, or facilitating photosynthesi S;
but it is still possible to speak just of sunlight's ability to burn skin.

In the same way, in the present work blame is considered to have 'causal power', and
specifically the ability to effect vilification; this does not preclude other effects. 51 The effects
of blame may also be interrupted z blame may be contested and thereby mitigated,

whether by politicians themselves as in previous research  or by audience members ; or its
causal powers may be mediated by the existing knowledge of individual s who hear or read
the blame.

As the purpose of critical realist research is to identify mechanisms and thereby
approximate reality, experimentation becomes important. 52 This is because 'real’ reality
may not be observed directly; the manipulation of events to pro duce results as in an
experiment helps the researcher get closer to a description of that reality. 53

45 Koschut, The Power of Emotions in World Politics
46 See 3.3.3.e) The predictive brain.

47 Bhaskar, A Realist Theory of Science

48 Danermark et al., Explaining Society

4 Danermark et al.

%0 |.e. Melanin is also a mechanism with causal power

51 As such,theresearch s peaks of bl amebtds effects; this does not
ability to act by itself. Blame is a mechanism that takes place in social reality, so is socially performed.
2. 6pez, BCritical Realism: The Difference It Makes,

53 Danermark et al., Explaining Society 20.

Methodology: A critical spiral | 7
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A survey-experiment is therefore used in the present research, and is key to identifying the
causal powers of blame to create villains. It gathers informa  tion about participants then
presents one of four vignettes, each of which is similar but for the party blamed. After
reading the vignette, interlocutors are asked a series of questions to establish the effects of
blame as they relate to vilification

However, the survey -experiment is just one of several tools applied : mixed methods are
usedtomor e thoroughly i nvest iagsadateddxdlanationd} shereby f ect s an
generating theory around how it works to make villains . Text-based data, including Brexit
campaign polemic, content from the free newspaper 'The Metro' and public commentary

from the 'MetroTalk' sections of that same publication, are used to identify what blame

actually happened in the lead -up to the Brexit referendum, forming essential  context for the
survey -experiment and for focus groups and interviews. These latter helped expose the
mechanism of blame as experienced by people who were audience 7 intended or

otherwise z to the Brexit campaign. 5 Data is identified, processed and analysed via a novel
framework that enables investigation of the effects of discourse in politics. 5 This
framework is developed in  4.3.1 Data analysis framework .

The present research is ultimately theory  generating rather than theory testing, and thus
applies a predominantly abductive mode of i  nference to identify the ways in which blame
makes villains in politics. To this end, the research began by centralising the effects of

blame, then moving through cycles of theory and data in an ever  -widening spiral to explore
and identify the vilifying effects of blame. This involved recursive interrogation of the
research question, literature, theory, and methodology, and is depicted in 4.2.5The
research spiral .

Under an abductive approach, research is essentially endless; the end point is selected by
the researcher themselves. This means research is never objective, but rather informed
from beginning to end by the position of the researcher themselves (see below). 56 For the
present research, scope was limited by selecting Brexit as a case study, and through

focusing on the felt/emotional effects of blame.

1.4. Why Brexit?

There are several reasons why the Brexit referendum  campaign makes a compelling case

study. Firstly, underlying mechanisms become more visible during periods of transition or
crisis.5” Brexit represents a rupture, whether internally in the sense of creating new divides

“l'n this research, B a uzdail taasecwdhdencounteredsthe Blanee ombdthere r Belgwere

the intended audience or otherwise. See also 2.1.1 Aristotle, audiences, and proofs.

%SeealsoBant a, BAnalysing Discourse as a Causal Mechani smyY.

% Danermark et al ., Explaining Society Critical work "necessarily moves recursively between theory and

empirical data". Wodak and Meyer, Methods of Critical Discourse Studies 32.

Bhaskar, BOn the Possibility of Sodi dlat%ciaéntsimdi, c 2Knowl ed
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along Leave/Remain lines, °8 or externally vis-a-vis its relationship with the EU and countries
thereof. There were further pragmatic reasons in that the case could be examined in the
researcher ¢ native tongue of English, and the proximity of the UK enabling access to

archival materials. Per the followin g subsection, the researcher has lived in the UK, granting
her a level of cultural understanding that assisted in the interpretation of data.

Further, if blame created a villain of the EU within UK populations, could not similar

strategies be applied in or der to instigate further EU exits? Given blame does not need to
be true to be effective, *° populations of other Member States could be manipulated in a
similar fashion, even to their own detriment. This is vital in light of ever -improving
techniques for persuasion via social media, and given media can reach z and persuade 7
international audiences. For instance, Andy Greenberg highlights how Russian  -sponsored
actors use social media and other methods to destabilise politics in favour of Russian
interests. ©°

However, w hile the present research takes advantage of the Brexit crisis to more closely
examine reality, the object of analysis is not blame in the UK per se  z nor even specific
vilification of the EU z but rather exogenous blame and its vilifying effects. P er Culture and
acculturation , emotions z including those associated with cultural narratives ! such as that
of heroes and villains z may be learned and shared. For groups w ith broadly similar
cultures, it is probable that blame will operate to create villains in similar ways. This may be
particularly the case for other places that speak similar languages, and certainly for

countries where English -language popular culture is consumed. 62 The results of the present
study can therefore be generalised to other places with broadly similar cultural narratives,
emotion concepts, and languages. In the first instance, that would be existing EU member
Ireland, as well as further -afield countries such as the US, Canada, Australia, and New
Zealand. Given broad similarity of emotion concepts  across Indo -European languages, 8 it is
also likely extensible to countries throughout Europe. 8

This means the current study, as designed, has t heoretical implications that go beyond just
the exemplifying case study of Brexit to other jurisdictions and contexts. Given the

®Eg.Hobolt, BThe Brexit Vote: A Divi dedTh&RedliyofBrexita Di vi ded Cc
®This is despite Malle et alYdYs argument telhbarbate Basranttoal Y bl a me
be effective. Mal | e, Gugli el mo, and Monroe, BA Theory of Bl amed.

60 Greenberg, Sandworm. This is not to say that blame is always bad. Rather, as highlighted in  Blame and its

effects below, it helps preserve groups by describing what is and what is not desirable behaviour. The

objective of the present research is not to eradicate blame, but rather to understand specifically how it

creates villains in politics, and how this mechanism  may be countered. Even where blame is 'true' and

‘helpful’ though, it may obscure 'real' underlying problems though: for that reason, the present research

introduces the fallacy of 'bad -be-gone' as the faulty reasoning that removing a disliked person orp  arty will

make underlying problems go away.

61 E.g. Rescue narrative, Lakoff, The Political Mind.

62 3.3.4.a)Culture and acculturation

63 4.3.5 Recogrising emotions

64 Bar Hungary, Finland, and Estonia, and other populations where non  -Indo -European languages are

spoken.
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necessity to limit scope and word count, it is not possible to consider how to fix all the

w o r | bthrdes-related problems . Because vilification of the EUvia blame is given particular
attention as the primary blamee apparent in the analysed campaign materials Z vilification
of the UK and its government, or possibly even vilification of Leavers or Remainers, could
have equally se rved to generate theory z and given the case study of Brexit used herein,

both retrospective considerations along the |ines
i mpr o vsenellas the recommendations for further research focus on those items that
would prevent f urther EU -exits and the heightening of affective polarisation. It is though

envisaged that the current work , by generating theory, form s a useful contribution to
studying the vilifying effects of exogenous blame  and what to do about it in multitudinous
other arenas.

1.5. Researcher positionality

Labelling research Becriticalt implies ethical meas
position, research interests and values explicit a
self-reflection becomes an e ssential part of research. ¢ While use of third -person language

in research may obscure the researcher in an attempt to present work as more Bbjective it

is used in the main body of this thesis out of convention  and habit . However, when

employing self -reflection and discussing my role in data generation , | as the researcher use
first-personpronouns. There i s t hus &foBvpices, pooveyingthd mi x Y

information and process of scientific enquiry using the third person perspective , while

acknowledging that | as the researcher a m intimately involved in the research .

1.5.1. Why I wanted to do this research

| began this project during my MA in EU External Relations, prior to the Brexit referendum
taking place. | saw the claims of the Leave campaign asj okes or memes at best, and
manipulative lies at worst. At the same time, Trump & campaign was gearing up in the US,
and similar discursive strategies were apparent there , as well as elsewhere in Europe and
around the world . Irrespective of my own percept ions of these campaigns, it was clear that
at least some people in the Brexit case were being convinced to vote Leave, and | wrote a
paper projecting that the use of blame in the Leave campaign would help contribute to a
Leave result. As results came in, and my pro -Remain friends sank into despair %7 while pro -
Leave commentary seemed victorious and vengeful in equal measure, it struck me that

blame had had a part to play z but it was not about how we think about blamed parties, but
rather how we feel about them. While Remainers were despondent, Leavers  were joyous

8 Wodak and Meyer, Methods of Critical Discourse Studies 7.

%Zhou and Hall, BMixed -Adsanhnadhird-Papsostin First

5 PerMo s s , Robi nson, and Watt s, BBrexit a hRemaitereinEver yday Pol i
particular described feeling unexpected  Brieftht the result: Bdon't think grief is too strong a word for what |

felt in the aftermath: | cried daily for a while, and felt quite destabilised by what had happened S

unexpectedly 84 SeealsoWahl-Jor gensen, BThe Emotional Politics of the EU
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that they had escaped a villain in the form of the EU. Blame had contributed to what, post -
referendum, was clearly an emotional issue with winners and losers, good and bad.

Considering Brexit as one case of blame , | wondered how blame was use d by Eurosceptic
groups, how it contributed to the derogation of the EU amongst audiences, and what that
implied for PBroject Europe & and on this basis sought to undertake a PhD to help refine our
knowledge of the effects of blame. My hope was that by elu  cidating how blame worked to
make us feel things, | could at the same time identify ways in which this could be

ameliorated or mitigated. After all, if blame always works, then it can be endlessly

employed to manipulate audiences, irrespective of their wi  shes or desires. There had to be
a way to counter such manipulation, or make it less effective. For that reason, my thesis is
carefully critical z it describes how blame works to make villains in politics, but also identifies
ways in which this can be redr essed.

Notably, an objective of my work was to go beyond just Brexit : to generate theory  that was

applicable at a wider scale (and which may now be tested in subsequent studies) . For that

reason, while | use Brexit as a case of blame, my work aims to th eorise the vilifying effects of

exogenous blame in politics more broadly. This is the difference between a research

guestion that considered ¢€how did use of blaming b
of the EU3, which c¢oul djusbtee udeaffogus §rgupsa or intergiews d wi t h
to gain peopl edYs r et randshp keighdr il veev ed e rqsupeescttiiome sof @i n
does Dbl ame make v.iTb addréssthe latter qupston,i therecisstiie need to

include those factors that could limit the applicability of Brexit as a case study. This means

theoretically, diving into character and emotion construction and how this relates to culture

and acculturation, as well as additional empirical work:  examining context so that one can

understand why this blame is effective in the Brexit context and not others, so that future

researchers know what kinds of factors to consider when undertaking additional work;

performance of blame to help highlight how political actors use blame differentl Yy, so that we

can understand bl a(effectvely censidedang pegdrntanca sy eifferent

parti es as;aBdsasibtancearsd emtelsiation so that we can better understand the

circumstances that allow blame to be used and be successful i  n creating villains. This

facilitates going from the Brexit case study to wider theoretical conclusions that may now be

examined in further case s.

This is not to say that the current work generates
ontological fram ework for understanding the world, for example. It generates theory in the

smaller sense z working from building blocks of existing theory and data to produce findings

about how exogenous blame makes villains in politics specifically. As Robert Sutton and

Barry Shaw put it:

"Theory is about the connections among phenomena, a story about why acts, events,
structure, and thoughts occur. Theory emphasizes the nature of causal relationships,
identifying what comes first as well as the timing of such events. Strong theory, in our

58 Not generate a theory.
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view, delves into underlying processes so as to understand the systematic reasons for
a particular occurrence or nonoccurrence. It often burrows deeply into
microprocesses, laterally into neighboring concepts, or in an upward direction,tying
itself to broader social phenomena. It usually is laced with a set of convincing and
logically interconnected arguments. It can have implications that we have not seen
with our naked (or theoretically unassisted) eye. It may have implications that run
counter to our common sense.£  fgdod theory explains, predicts, and delights.®°

My work, in its abductive Bcritical spiraltd mentio
following chapters, considers the causal power of blame, takes context as broader soc ial

phenomena into account, is iterated through multiple data sources and forms of analysis,

applies retroductive reasoning and countganflactual
hopefully delights (or at least, does not disturb!) . It does not pretend to be separable from

the work that has come before , and the following chapter in particular highlights how

existing literature has informed the approach taken herein. However, it does go beyond

that work to generate theory around how exogenous blame makes villains in politics, which

may now be further verified in additional case studies. The word Bgeneratedd i s
t han Bdevel oped¥d, not -makingsefiegigoftdame dmeragedimthie vi | | ai n
thesis exist in a silo without reference to other work, but to reflect experimental language

around theory testing vs theory generation.

More succinctly, my work aims to generate theory, not generate a theory. This results in a

theoretical sta tement that exogenous blame makes villains in politics where it engenders

negati vet,ymBevd Ifleaelni ngs against the bl amee, or comp.
such effects are mediated by existing audience knowledge or preferences, and may be

mitigated via a range of contestation strategies.

Thus, while my work in this thesis uses the lens of the Brexit campaign to help understand

the vilifying effects of exogenous blame, it has wider theoretical ambitions ; and, as critical, it

also advocates for ways in which the vilifying effects of blame may be redressed. These twin

goals are addressed throughout the course of the thesis, with theory developed iteratively

andrecursively per t he Bresearch spiraltd, and tdre critical
empirical chapters z notably E5z as well as via theory -driven reflections in the  Conclusion.

Ultimately, the theory generated is that exogenous blame makes villains in politics where it

engender & yBwi Ifleeeiln ngstY towar ds t Wwadsthdirasteesible or ¢ o mp e
victims. Further, this is mediated by the audience consuming the blame, and may be

mitigated via a range of contestation strategies.

1.5.2. My position vis-a-vis the research

| have been living in Brussels for approximately s even years, and previously spent several
years living in the UK, both in Manchester and Salcombe (Devon). | continue to travel there
regularly , global pandemics permitting . Where | grew up in Tasmania (Australia), a large

®Sutton and Staw, BWhat Theory |Is Notd, 379.
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part of the population at the time i  dentified as British tJ° an initial two television stations
were dominated by BBC content; and British authors and imagery predominated Z down to
Christmas cards ludicrously showing UK animals in wintery settings. Due to local

perceptions that UK accents m eant Bnore intelligent Yor at least higher quality education,
almost all the teachers | had during school and high school were from the UK z and we were
taught British history as Australian history. | then moved to the UK on a working holiday

visa, while u ndertaking a degree via the London School of Economics. My MA and now PhD
programs have been with the University of Kent 18 campus in Brussels. While | am of course
Australian, | have also been socialised into and experienced BRIKttulture as a quasi -insid er.

As somebody who envied the ability of UK citizens to live and work anywhere in the EU, |
myself would have voted Remain. Most of my UK -born friends did vote Remain, including
those who are still in the UK Zz itis not just that my sample is skewed by pro -EU people living
in Brussels. Having lived in four countries, travelled to many more for extended periods of
time, receiving a good deal of education, and being feminist, | am also an exemplar of the
Bnywhere gmetropolitan, over -educated person that pr o-Leave participants in my research
were to complain about. 7* For this reason, it was vital that | engage with any biases and
generate as much empathy as | could for the Leave campaign, to try and understand it from
within, prior to speaking with Leavers.  This was accomplished through essentially
indoctrinating myself through reading only pro  -Leave materials for a period of a month, and
employing non -violent communication to generate empathetic spaces in the course of
research, as described in Methodology . Itis also worth adding that despite my being in

some sense the Bnemy Hinterlocutors in my research inevitably explained that they did not
mean mez | was not the problem. This speaks to th e fiction of who is the hero or the villain,
and the lack of truth in the images of 'Leavers tbr 'Remainers'. 72 It highlights the necessity of
the present research, which elucidates how characters are created and constructed via
blame specifically.

1.6. Thesisstructure

Blame and its effects reviews existing literature on the effects of blame. It  firstly outlines how
literature was collected thenmoves onto wor k on bl amebds effects in poli

70 Based on an Australian Bure au of Statistics report in the early 2000s; | have not been able tore  -locate
that report, which | read at the time. The 2006 census indicated that 70.9% of Tasmanians were born in
Australia and 4.3% England. Austr ali an Bureau of Stati sWndectbe' WhBe2006 Census
Australia' policy, British immigrants were the most 'desired' immigrants and thus formed a high proportion

of immigrants to Australia, with other Europeans who were ‘white enough' later permitted to immigrate.

National Museum of Austr al i a, B Wh Therewefewlsa 'tengpdundgponid'owhichovastin
initiative designed to encourage UK citizens to immigrate to Australia for a payment of just ten pounds

including the boat trip. This is evidenced not justin skin  palettes of older generations and cultural
influences, but also in place names z Tasmania had a great number of Cornish and Devoni an miners settle,
and has similar place names to those parts of the UK (e.g. Hobart where | was born, Launceston where |

grew up, or Exeter where | used to go sailing).

1 See empirical chapters.

72 See also E1: The Brexit context.

Thesis structure | 13



Introduction L. M. Skillen

(social) psychology alike. Blame protects and constitutes groups , interacts with cultural
contexts, and is understood to be a key part of politics, but what does it do? A dearth of
attention to emotional e ffects and hence vilification is noted. While research  on
endogenous blame in (social) psychology suggests angerz a villain -type feeling z is apparent
when blaming others , such work has suffered some issues with ecological and external

validity and oft neglected blame's social rolez exogenous blame z which is necessary to
understanding the effects of blame in politics. ~ The current work draws these ideas together
to understand how blame may be examined and project potential effects. The chapter goes
on to highlight that while previous work has spoken about what researchers call Blame &
blame is rarely clearly defined, w hich is necessary to identifying and reproducing it  for use in
research. To this end, blame for Beingtsomething (name -calling) is divided from blame for
Boing tsomething; it is clarified that blame is not necessarily dialectic and may work even if it
is not true; and it can look like an argument or a moral judgment but is not necessarily

either. Based on a synthesis of existing literature, b lame is ultimately minimally defined as a
discursive practice in which a speaker claims a party did, or has done, a harmful thing. This
makes a contribution in that blame is clearly separated from related discursive practices of
credit, threats, and promises, meaning the relationship between these practices and their

role in contestation and therefore  potential miti gation can be discussed. Two fallacies are
presented in connection with blame z scapegoating and a new fallacy of Bad-be-gonet

Constructing villains and emotionsstarts with a discussion of characters in politic s before
moving on to consider how such characters are  Breated & Previous work has tended to
conflate the processof vilification with the end result of  Billain which means villains just
BreYrather than being constructed. Work on victims highlights that the process and end
result may be separated, and this work develops the idea that audience emotions help
indicate whether characterisation as a victim or villain has been successful or not . Killain-
type feelings threcede explicit labelling. As identifying villains made via blame comes down
to identifying negative emotionst owar ds parties that are bl amed
describes Bow emotions are made tper the Theory of Constructed Emotions, and how
addition of this theory bolsters work on emotions as constructed in political science and
international relations

Methodology describes the critical realist epistemology/ontology used in the present work,
and depicts the abductive approach using a novel Besearch spiral & It develop s a new data
analysis framework embedded in existing literature that permits for analysis of the effects

of particular discursive practices on audiences, while stressing the need for contextual
information as highlighted in Defining blame. This data analysis framework requires
identification of (1) contextual background, (2) performance (including discursive context,
subjects and objects), (3) effects, an d (4) points of resistance/contestation. The process for
identifying key items, notably blame, emotions, villains, and contestation, is documented,

and data sources selected and justified in accordance with the framework.

Next are the empirical chapters, which are aligned with the data analysis framework such
that E1: The Brexit context establishes context for the Brexit case study, E2: Blame campaign

Thesis structure | 14
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evaluates performance, E3: Effects and E4: Blame and underlying characteristicsemerge and
explain vilifying effects, and E5: Can EU not? Limits and contestaton locates contestation. The
five empirical chapters areoften abbr evi at eamd amwimbeh asslEotn.

E1 gives background information to the Brexit referendum, including a brief history of
Euroscepticism in the UK. The Brexit Bssemblage & is depicted, showing who spoke (and
who did not) in the campaign, then participants in the current research  are compar ed to
those who voted Leave/Remain in previous research, establishing ecological validity for this
research and thereby the case study .

E2 identifies performance of blame in the lead -up to the Brexit campaign, and shows that
the Leave campaign blamed in a way that the Remain campaign did not. The EU was the
most common blamee, while the UK/Britain was consistently portrayed as a victim. This
provides necessary context to later chapters, while also contributing to the field vis -a-vis
strategies of discursi ve discontent.

E3 starts with focus group and interview participants, who explain that blame caused them

to feel angry at the EU and compassionate towards its victims; this compassion led them to
turn against the EU. This is interpreted as two pathways fo r vilification: direct (anger being
an example of a Billain -type feeling § and indirect (a Bompassion backhand § This data is
triangulated with that from the survey  -experiment, where it becomes clear that where
exogenous blame leads to villain -type fe elings amongst audiences z commonl y Bannoyanc:
for SE participants z existing voter preference mediates who becomes the villain. When
people who were pro -Leave read a vignette blaming the EU, they became angry at the EU;
those who were pro -Remain instead bec ome annoyed at the text author as a new villain.

Not everybody experienced Billain -type feelings {pointing at further mechanisms that
intervene in blame 4 causal power: that is, forms of contestation  that could mitigate its
effects.

On the premise that b | a mdiffgrentiated effects could be the result of audiences Y
underlying characteristics per previous research, E4 returns to the survey -experiment
results. It shows that vilification via blame is not due to underlying characteristics Z for
example, whet her somebody has in -group values, or is angry prior to reading the vignette.
This indicates that psychometric targeting as conducted by firms such as Cambridge
Analytica may not be as effective as feared z at least, not for the measured characteristics,
and not as it pertains to blame. Rather, it is the stories we tell ourselves about our desires,
preferences, and the world around us that mediate the  Vvilifying effects of blame.

Contestation is the topic of the final empirical chapter, E5. It groups contestation identified
in the data into three types: direct methods wherein the person talks about the blame,
including counter -blaming, rebuttal, and naming and shaming blame as an unacceptable
behaviour; indirect methods wherein opposing pr  actices such as Bredit thnd Bhreats thre

7 See discussion and definition in 2.4 Defining blame and Methodology. Pal i ewi cz and McHendry Jr
Good Arguments Do Not Wor kdY; Del euze and Guattari, BA Thou:
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used; and changing the agenda by changing the subjects and objects of blame. These
strategies are discussed in the context of the Brexit campaign, highlighting that the Remain
campaign failed to engage with blame in the Leave campaign. Ultimately, the Leave
campaign constructed a villainous EU, while the Remain campaign 48 hero was reluctant or
absent. Through use of blame, the Leave campaign thereby won the character wars. This
chapter further demonstrates that  exogovernmental Bhallenger parties & have particular
scope to employ blame, and that not just politicians, but also individual audience members
contest blame in politics.

Conclusion finalises the piece with a summary of findings, theory  -driven reflections on
contesting vilification, areas for further research, and impact planning. As a result of the
present research, our understanding of blame 4 effects in politics become more nuanced
than simply ¢f we blame them, we won #like them 3 and our toolbox to contest blame is
greatly enhanced.

74 Vries and Hobolt, Political Entrepreneurs.
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2.Blame and its effects

2.1.Introduction

The present research asks, @n what ways does blame make villains in politics? 37 A first step
in addressing this question is establishing what answers have already been provided in

existing work. Evaluating existing research on the effects of exogenous, ¢ third -party blame
in this chapter helps to site the present research and provides the bas s for exploration and
operationalisation in later chapters.

First it must be noted that this research, in an attempt to generate theory Z not generate a
theory 77z uses a critical, abductive approach ,”® necessitating simultaneous puzzling over
theory and data.” Thus research proceeded in an ever -expanding Bpiral Hdepicted in 4.2.5
The research spiral ), starting from a central concept of e effects of blame then cycling
between existing research/theory development and data processing/analysis in widening
iterations. This required that the literature review was likewise iterat ed and reiterated,
commencing with an expansive approach that encompassed all research into Blame drom
fields as diverse as victimology, rhetoric, political science, law, philosophy, and (social)
psychology, then coming to encompass work on emotions, cha  racterisation, and vilification.
Lastly, after analysis of all empirical data, the literature review as it is presented here was
limited to only those items pertinent to the final research question and concepts. 8 Hence it
focuses on the effects of blame , later honing in on the Vvilifying effects of exogenousblame
only.

A further outcome of this abductive approach is that there is not a linear way to present the
literature review and theoretical components of this research. Thus while this chapter

focuse s on siting the present research in existing literature and establishing the research

gap, it also develops theory with regard to defining blame and associated fallacies. In a
similar vein, the following chapter, Constructing vill ains and emotions , reviews literature on
character creation and develops theory on how villains are emotionally constructed as well

as justifying and explaining the Theory of Constructed Emotion used in the present
research. 8!

The notion of a villain as s omebody who is bad, strong, and active ( Jasper, Young, and Zuern, Public
Characters.) and who feel negatively towards is developed in 3.2 The art of character work.

6 Blame that emerges from outside the individual; the individual does not witness a harmful, blameworthy
act themse Ives, but rather hear s about it from somebody else.

7Seel.5.1.

8 Please see 4.2 Researchdesign;, Bcr i ti cal Y r ef er Bandroark etrli, Explaikirlg Sacieta | i s m.

for a discussion on the relation between critical realism and abductive reasoning.

 Yanow and Schwartz -Shea, Interpretive Research Design 242.

80 See als0 4.2.5 The research spiral

81 Exemplified by Lisa Feldman Barrett and her colleagues. E.g. Barrett, How Emotions Are Made
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This chapter begins with an explanation of how literature on blame specifically was located,
giving an overview of the contexts in which blame has been discussed. Literature is divided
into philosophical , prescriptive accounts for blame; descriptions of when and why we blame;
the instance of blame itself; what blame effects; and how blame may be contested. As the
present work focuses on b | a meffétts and potential mitigation or mediation thereof,
these latter two categories are of particular import and are discussed further in the ensuing
sections.

Next, in 2.3 What does blamedo?, wor k on bl amelds effects in politdi
psychology alike is drawn together. After a brief discussion of blame and Euroscepticism,

the section moves on to note that blame has arolein  protecting and constituting groups.

Research on blame in political science and international relations is discussed, where it is

highlighted that such work neither  problematise s the vilifying effects of blame other than at

the level of the population nor evaluate s the relationship between blame and emotions,

which the present work redresses. This is important, because we  feel someone is bad before

we vote them out of office, with implications for affective polarisation as discussed further

in 3.2 The art of character work. Such effects go beyond shifts in attribution patterns, as

when Bparty AY may come to be perceived as Bmore r

Work on links between blame and emotion is then discussed. Notably , existing studies
often rely on US-based undergraduate au diences, using economic models and quantitative
methods that essentialise and limit emotions expressed. The implications of blame in

politics are not considered; and research is typically limited to endogenous blame Z blame
that originates within the person , rather than outside of them. 8 As well as considering the
role of exogenous blame, the present research extends this literature by using qualitative
methods that permit people to put their emotions into their own words, allowing for the
emergence of fur ther, B s u r emotiorss armdl gsociated character creation z andina
non -US audience. Additionally, by using a wide audience of real UK voters rather than
captive undergraduates, the present work has improved ecological validity over existing
research .83

The final part of this chapter returns to the nature of blame. It discusses the difference
between blame for Boing ths opposed to blame for Beingtsomething (name -calling), then
locates features of blame in previous work that help to develop a definit ion of blame.
Blame as a social activity is ultimately minimally defined as a discursive practice in which a
speaker claims a party did (or is doing) a harmful thing . This step of definition -
generation is necessary to exploratory experimental work, enabl  ing identification and
analysis of blame and thereby operationalisation per Methodology and hence theory
generation. Blame is differentiated from credit (helpful in the past/present), threat (harmful
in the future), and promise (helpful in the future), already highlighting some areas for

2Mall e et al I|ikewise highlight thiMal tdear Ghgodi et mpeanod Mot
Theory of Bl amed, 171.
83 See discussion of validity in Methodology .
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possible contestation of blame. & Blame is linked to the existing fallacy of scapegoating and
the new identified fallacy of '‘bad -be-gone' as the notion that removing a disliked person or
body will likewise remove underlying problems.

In additi on to identifying the research gap z namely that the Vvilifying effects of exogenous
blame have been under examined z and establishing the theoretical grounds for the current
research, this chapter contributes to the field by clearly defining blame as a discursive
practice and therefore permitting clear and comparative analysis of the practice across

fields and contexts. Moreover, blame is plotted  vis-a-vis alternate discursive strategies of
credit, threat, and promise, pointing to potential areas for contesting and thereby mitigating
blame in political campaigns. It builds upon existing literature regarding audience effects of
exogenous blame specifically and discursive practices more generally.

2.1.1. Aristotle, audiences, and proofs

Aristotle wrote of threegenreso f r het ori c, wherein the Bart of rhe
in any given case, the po® GOnebehre epeictinrbetoicfwagp er suasi o
specifically the rhetoric of praise and blame. The present research departs from Aristotle in

several areasz it is understood that blame may take place in situations other than, for

example, funerals or festivals; it may take a variety of formats; and the Brexit campaign took

place in very different time, place, and culture to the ancient Athenian cit y-state. However,

several Aristotelian concepts are useful when developing a definition and understanding of

blame.

The first of these is the division between speaker, what is said, and the audience . Inthe

case of blame, a speaker and their audience cou Id theoretically be the same person 7

internally blaming oneself, or indeed, blaming to the mirror. The present research does not

presume access to mental states of figures from the Leave or Remain campaigns, and thus

there is typically a clear divide betwe en speakers who bl &igue2Bt od audi en
Exogenous blame from speakers leads to effects amongst audiences, noting that one such

effect might be endogenous audie nce reiteration of that blame. This research examines

such audience effects, specifically as they relate to vilification; effects upon the speakers are

out -of-scope.

%]l n the sense of BarguingEmgainsttYd blame; see chapter
85 Aristotle, TheArt of Rhetoric, Il. 1355b26 -27.
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Figure 2: Relationship of speaker/blamer to audience . In this example, the blamer blames the EU (blamee), with
migrants (victims) suffering; the UK voting public (audience) hear/consume the blame.
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Whereas Aristotle may have envisaged the audience to epideictic rhetoric as those people

who are specificallyaddr e s sed by the speaker, this is not the ¢
and it is not how the term is used in this research. This is because, as Douglas Park points

out, ¢€obviously one can |listen to a speech or read
rhet ori cal sense a member of the audienceld. Par k d
concept of BaudiencedYd is used: those people that m
sense (who isthisspeech for) , and an audience | mpl i etitudeb,y t he t e x
interests, reactions3 and conditions of knowl edge

(who could be interested in this speech). 8 This means discourse creates an audience for
i tsel f, irrespective of zanteseptedphries gobayonsvthei t er s i nt e
intended addressees.

BAudi encetd is here used in this | atter sense, inco
any given instance of blame, whether or not the speaker wanted to address those people

specifically. Nigel Farage as speaker/blamer could blame the EU to a room full of people

and that could be broadcast or printed in other avenues later on, being consumed by even

Buni ntendedbd audi dlang pass;of the evarld dodd likewisefcansume the

blame and be affec ted. This research examines the effects of blame on audiences,

specifically those effects related to vilification, whether or not audiences were intended.

With that said, there is an assumption that the main audience for blame performed during

the Brexit campaign were UK residents and voters, meaning this research examines effects

on those same people.

Returning to Aristotle, the body of proof for Bwha
artificial, and inartificial. Aurtificial (artistic) proofs ar e ¢i nvented by the speake

%pPpark, BThe Meanings of ¢gAudiencedbd, 249.
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a speech specifically for the s abkewhardasimeificialuadi ng t
(inartistic) proofs exist separate to the rhetoric, e.g. existing testimonies, laws, and so on.

The three types of art ificial proofs correspond to the speaker/what is said/audience

division: ethos, |l ogos, and pathos. BEt hosYd means
he does not go into great detail on how this character may be used or established, Aristotle

claims that trustworthy speakers will be more effective in persuading their audience (see

discussion of characters in the following chapter). 8 BLogosY corresponds to the
itself (is it a good, persuasive,well -gr ounded argument ?), while Bpathos
emotions of the audience, and how these may be used to persuade. To this last, it is

important that speakers know their audienc e, including their emotions, to have the highest

chance of persuading them; as in the present research, it is important to consider the

intersection of emotions and discourse.

2.1.2. A note on nomenclature

Following Weaver, there is a tendency to call partesw ho do bl aminmagk eB lslbda men d
people who receitvak &Tehthes Blelseemea c hblamerddt eamdl uses B
Blamee Y , partly for clarity, and partly because this
or/ -er indicates the person doing something, a nd -ee reflects the recipient of an action. !

Thus the Bbl ame rol estd d dlamer (patyeapportiomingtblamey r esear ch
blamee (party whom is blamed), victim (party whom blamee has harmed), and beneficiary

(parties that have benefited from  the harmful situation).

2.2.Locating blame in literature

A significant amount of literature about blame does not actually define blame. This means it
is necessary to describe how literature was identified 7z where blame is not clearly defined, it
would not otherwise be certain that the present researcher is discussing the same
phenomenon as that in previous work. 92

87 Aristotle, The Art of Rhetoric xxxii. Not e t hat this relates to ideas of how ch
Orrin Klapp; see 3.25. KI app, BThe Creation of Popular Heroesd.

88 "[W]e trust good [people] more fully and more readily. In fact, not only do we trus t them in general,

whatever the issue, but we are even inclined to trust them completely in cases where certainty is out of the

guestion and there is room for doubt. ¥ [IlI]t is hardly an
authoritative proof than cha racter." Aristotle, The Art of Rhetorig 7. 1356a6-13

®Note that Aristotle firstly refers to BpathosYd as includi:
(1356a14-16), and adaptingwhatis sai d to that, and it is through this that
di vided from Bsophistrydb. However, he goes on to talk aboi
emotions. In the present research it is understood that emotions may be roused during t he course of

rhetoric, rather than addressing si Arptbthe, ThehAet of Rmetorici ons peopl ¢
OEgWeaver, BThe Politics of Bl &rses, |Aquites ahdithedPelitts of Raneodi har dj o,
91 E.g. Lessor/lessee, elector/electee.

92 This research defines blame as a discursive practice in which a speaker claims a party has done, or is

doing, a harmful thing. See 2.4 Defining blame.
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Literature was gathered based on its use of Bbl ame
references in that literature examined in a snowb  all approach. Each piece of literature

|l ocated in this process discussed what the authors
clear that BblamebY | iterature also encompassed | it

causality, and intentionality. Concepts and authors were mind -mapped until groupings
were identified; these were then translated to the reference manager software Zotero, and
further reading continued to be divided in the same way.

Work on blame can then be grouped as follows. The r elevance of each group to the
research question is noted, justifying which literature is reviewed in this chapter.

221. ;| KB-"-°| NJKB JINN-A«° " -7Z
What role should blame play in society? Accounts include George Sher's review of  blame in

In Praise of Blame Here he considers blame vis-a-vis Humeian concepts of blame as moral

disapprobation (a sentiment 3 of disapproval) towards a particular character trait or action.

For Hume, things that we approve of are good for society, and those we disapprove of

(bl ame for) are bad for society. While not fully
bl ame can be a source of motivation to i mprove one
essential to morality z blame can be a social good. * Other authors such as Michael

Zi mmer man agree, suggesting that bl ame nmeans onedbYs
Thomas Scanlon reviews blame as a negative moral assessment, but also potentially a kind

of punishment, or judgment of blameworthiness, each of whic h refers to the role of blame. %

While the present research does identify some ways in which blame may be redressed,
implying normative expectations around the role of blame, this does not speak to the

effects of blame. Hence the overall societal role of  blame is not considered in depth,
beyond a brief discussion in  2.3.2 below. Literature that fell exclusively into this group was
not specifically addressed in the p resent research.

2.2.2. When and why we blame

This includes why we blame (e.g. blaming others to feel better about ourselves (Double,
Stuewig et al, Tennen and Affleck)), ° the relation between crises and blame (crises demand
someone is held to account (e.g. Reso dihardjo)), % and who does blaming (e.g. angry people,

SWhile this could be described as an emoti on, HumeUds ter mi |
source material.
% Sher, In Praise of Blame Bayles, BHume on Bl ameg B@HaEactuseebBan#&aBppmaen

and Beyondd; Cohon, BHu®&edsalMoo adi Phud visephgftd. bl ame for Bdec
BbeinRg®# KJ2 X XZ-«%22zME MKJIaX Z-3 72T- «zZ
%Zi mmer man, BAwmrB$s &Res@monbsitedoni Tloiginyadz,zi3n8i. and Coates, BBl amet

%Scanlon, Blnterpreting Bl amedt.

9 Double, BBl ami ng the Victim and Blaming the Culprityd; Stuewig
Functional Links among the Mor al Emoti ons, Externalization
BBl aming Others for Threatening EventsbY.

% Resodihardjo, Crises, Ingiiries and the Politics of Blame; Dr abeck and Quarantelli, BScape

Di sastersdy.
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people with Bpopulist attitudesYd (Hackma® et al, A
While there is some suggestion that times of crisis may lead to increased character
creation, 1% the link b etween crises and blame is not specifically examined here.

2.2.3. The instance of blame itself

This includes who is an acceptable blamee (for instance, elites and underlings (Aquino et
al),1° different levels of governance (Heinkelmann -Wild and Zangl), 1°> or who is salient and
‘familiar' (Leon et al)); 1°° how blame is done, including process models such as those of Mark
Alicke or Bertram Malle et al; and what blame is, including being an emotion (discussed in
2.3.7 Blame is emotional ) or a type of ‘argument’ or a ‘moral judgment' as further discussed
in 2.4 Defining blame.** The acceptability of particular blamee s is out-of-scope for the
present research and only briefly mentioned in  2.3.2.

Regarding process models, the ‘blame journey' may be simplified into three stages: a
harmful thing ostensibly 1 happens, blame is performed, and effects are generated (  Figure
3).

Figure 3: A simplified 'blame journey'

Harmful Effects

thing

It is however somewhat more complicated than this. The processing of blame z how
somebody goes from observing a harmful event to blaming somebody for it Z has been
investigated by authors such as Alicke (the 'Culpable Control Model', CCM) and Malle et al
(the 'Path Model of Blame'). 1% Each of these models focuses on the link between 'harmful
thing' and 'blame’, explaining 'how much' blame a blamer accords  z is the perpetrator very
much to blame (at fault), or not to blame at all? The CCM model centralises th e human
experience, noting that "personal expectations and emotional reactions are central

% E.g.Hackmanetal., BShhming and Victim-Bl ami ngtY; Aquino, Tripp, and Bies, B

to Personal OffensedY; Dawtry et al., BDerogating I nnocent
Bl ame Attribution in Populist Rhetorict.
WE] inders and Wood, BFrom Folk Devils to Folk HeroesYd; Kl a

MAquino, Tripp, amygeRiseResPlow EmplPer sonal Offensed.

102 Heinkelmann -Wild, BBl ame Shi fting in the EuMWopeaandnZang@l , HBEMaokei m
Bl ame Games?bY.

1031 e b6 n, Jur ado, and Gar mendia Madari aga, BPassing the Buck?
104 See also 2.4 Defining blame. Hans son, BThe DR®lciutrisd sx eofMi Blraome Avoi dancedb;
Gugl i el mo, and MonroeThBA Whedtdy abSoBli amétdde accounts of b
though as no ted in 2.3.7 Blame is emotional below, the pre sent research divides the emotional effects of

blame from the nature of blame itself. Accounts of blame as emotion include Menges, BThe Emoti on
Account of Bl amebY; Shei kh andBIlMcmMea maanrda ,ViBcltnism gBhltasmifnrgotm Sel f
This research does not presume that al | bl ame is Btrued,

WAl i cke, BCulpable Control and the Psychology of Bl ame. Y;
Bl amedb.
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components" to laying blame. %7 Both models add significant complexity to the above
diagram, and both acknowledge the importance of existing biases and a presumed ro le of
emotions. % However, neither of these models point at the  effects of blame upon an
audience, emotional or otherwise. % They therefore cannot assist in identifying the ways in
which blame makes villains in politics.

The present research does not aim to provide a new process modelfor blame, such as the
CCM or Path Model, though it is understood blame's effects may be influenced by audience
characteristics as acknowledged by those models. 1% Rather, it bypasses these debates to
consider what happens a s an effect of blame, and specifically the vilifying effects of
exogenousblame, as when an audience consumes blame from a third party and Beelst
something. ! It addresses the blame|effect link in  Figure 3, not harmful thing|blame;
blame, not the harmful event, is the starting point.

On this note, differences in individual attribution patterns relate to peopl ebds decisions
who is properly t o blame for a particular outcome according to features such as

intentionality, responsibility, or causality (e.g. Malle and Knobe, Baron and Hershey, Alicke,

Mikula, Lagnado and Channon, Zultan et al, Lerner et al, Quigley and Tedeschi, Rogers et

al).!*?> Because the current work considers (re)blame z as blame of the same party or

counter -blame of somebody else z only as an effect that hints at snowballing vilification

rather than attempting to understand Bhow muchbYd bl ame any given indiyv
liter ature is not specifically engaged with here.

WAl i cke, BCulpable Control and the Psychology of Bl ame. Y,
%Eg Malle et al, éfew scholars would doubt that affect and
judgment 3, noting that the authors c¢har avalieeGudlidne, abhd ame as a
Monr oe, BA Theory of Bl amedb, 165.

109 per 2.3.7 Blame is emotional, feeling angry could make somebody more disposed to performing

endogenous blame. This is specifically engaged with in  E4: Blame and underlying characteristics See also

di scussion of bl amebds eff ecEB&ffedsn Leavers vs Remainers in

110 See also E4: Blame and underlying characteristics

111 There is precedent for focusing o n effects without using a specific process model, e.g. Lerner, Goldberg,

and Tetl ock, BSob eMalle®taksaynht is Compatibie lwithithe Path Model of Blame in

eitherevent. Mal | e, Gugl i el mo, and Monroe, BA Theory of Bl amed.

2Mal l e and Knobe, BThe Fol k Concept of Intentionalitytd; Ba
Evaluationtd; Hershey and Baron, BJudgmenBBIlbaymiOug cBamnklsy Y ;Wh e
Mi kul a, BTest i wfgBlaanmeAtMordiebutoifonJudgments of I njusticebYd; Ali
Psychol ogy of Bl ame. Y; Lagnado and Channon, BJudgments of

Lagnado, BFindWémg Galudbéergleand Tetl ock, BSober Second Thol
BMedi ating Effects of Blame Attributions on Feelings of An

Schlenker et al., BThe Triangl e BloaedalofDReispmnanasi dnd itlye BAS
I ntent anMaBlamet. al suggest that exogenous bl ame (Bsoci al
demonstrate clear intentionality, warrant, and so on. This was not particularly apparent in the empirical

work;whil e t here were references to Baccountabilitydl, t hese we

were occasionally named as the cause of a harmful situation 7 as in the vignettes used in the present

research, per 4.4.1 Survey-experimentz but this was a rarity. See also discussion of clarity and

accountability in  2.3.5 Hobolt and Tilley and Blaming Europe?. Ma | | e , Gugli el mo, and Monroe,
Bl amedY.
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2.2.4. Contesting blame

Contestation includes refuting blame, such as by blame  -shifting or -countering, and avoiding
blame in the first place. Christopher Hood considers p o | i t iuse df @arasenthtional
strategies in contesting blame (including excuses and justification), policy strategies
(avoiding blame in the first place by implementing strategies that ensure one is not the

visible actor, or not responsible for that area of policy), 2 and agency strategies (sele cting
institutional arrangements whereby one can avoid or minimise blame received, such as
through delegating tasks and obfuscating chains of responsibility). 14 Sten Hansson has
examined how UK officeholders avoided blame for the outcome of the Brexit vot e
specifically through discursive strategies such as argumentation, framing, denial, and
legitimation. '*> Hernan Flom and Alison Post illustrate that policy -makers and judges in
Buenos Aires, Argentina, avoid doing things so that they cannot be blamed for (poor)
outcomes. 16 Kent Weaver is one of the most visible authors in blame contestation,
describing metho ds such as Bircling the wagons H¢Diffusing] blame by spreading it among
as many policymakers as possible J or Bimping on the bandwagon HgDeflecting] blame by
supporting politically popular alternative 3.7

This literature may help indicate ways in  which exogenous blame is contested and
potentially mitigated, and work on differentiated levels of responsibility attribution amongst
audiences following blame avoidance by and excuses from politicians is discussed in 2.3.6
below. This existing work tends to focus on what individual politicians who themselves are
blamed may do to avoid the consequences of that blame; it is not clear that the empty
signifierd smfayBtalcea BEU t he same way.

Other literature is more focused on the  non-politician individual; Kelly Shaver investigates
Bdefensive attributionY, where we as individual s (
usz as when they are victims that have m isbehaved (and therefore deserving of their own

victimisation), or because they do not look or behave like us. Shame expert Bren  é Brown is

another author who considers a type of defensive attribution, but instead points out that we

endogenously blame othe rs to escape our own shame. %8 This complements work on

scapegoating (see 2.4.5). Unlike the political science literature mentioned above, this work

considers when we as individuals deflect blame, from ourselves or others that seem in some

As Hansson puts it, doing things €by the book3 is one way
Hansson, uUBsidiMiccoDPR®Ici ti cs of Bl ame Avoidanced, 547.
1“4 Hood, BThe Risk Game and the Bl ame Gamed.

BHansson, BBrexit and Bl ame Avoidanced.

F] om and Post, BBl ame Avoidance and Policy Stability in D
WWeaver, BThe Politics .oSeeaBdHanmes sfovno,i dBaAnncael YysGodaByder®p posi t i on
Bl ame GamesUY; Hansson, BDefensive Semiotic Strategies in G
Politics of B | Haanmes sAovno, i dBaBmr ceexd ;t and Bl ame AvoidancedY; Hansso
Bl ame Avoidance in Government Y; FIl om and Post, BBl ame Avoi
Democraci esb.

18 Brown,| Thought |t Was; Jsavéie, (BDef énsilva?A)tri buti ondb.
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way like ourselves; albeit with less nuance than that found in the work of Hood or in
We a v etypdibgy for instance.

The present research draws these varied concerns with individual deflection  together, and
goes beyond them to consider how we as audiences to exogenous blame can and actually

do contest it and thereby potentially mitigate its vilifying effects. This incorporates, but is

not limited to, counter -blaming as a method of reallocating blame that coheres with notions
of defensive attribution. Audience contestation is considered in discussion with what
parties outside of government may do to mitigate b
present work then contributes to the blame contest  ation field, providing a toolkit grounded
both in empirical findings and theoretical  reflections emerging from this research on how
blame and its effects may be mitigated and contested by a range of parties beyond just
politicians or individuals who themse Ives are blamed. It makes the conceptual contribution
of audiences and parties external to government as actors who contest exogenous blame
and concordant effects, and several of the ways in which they may do so.

2.2.5. What blame effects

Literature on the effec ts of blame incorporates effects themselves, including emotional

effects (e.g. Smith et al, Kim and Cameron, Lerner and Tiedens; see 2.3.7 Blame is emotional ,

below), *° and audience characteristics that alter, or mediate, those effects. For instance,

SaraHoboltand JamesTi | | ey i ntroduce the noti onyexstngBpercept
biases inform whether blame is accepted as true or not.  ?° As it is central to this research,

literature on effects is discussed in some depth .

2.3.What does blame do?

This section considers research into the effects of blame in the  political sciences and (social)
psychology alike . It finds that what limited research there is  in political science tends to
focusonhow e x 0 g e n 0 u ,a r Blayidig is done or countered, rather than  its
emotional, vilifying effectsz the topic of the present research. Meanwhile, work in (social)
psychology often focuses on the effects of endogenousblame, that is, blame that emerges
within us as individuals , whether in response to perceiving harm ourselves or hearing

existing blame and reiterating it. ~ Such research is incorporated on the premise that the
effects of endogenous blame may be in some way similar to those of exogenous blame.

Overall this section establishes that blame protects groups, meaning it can constitute in - and
out -group members ( as heroes and villains, for example) as well as what their behaviour
should entail; that blame interacts with context, meaning the culture in which blame is done

WEQGSmMi th et al ., Bln Search of the" Hotn"s Qhagrietri dms tr i Kiims t
and Tiedens, BPortrait of the Angry Decision Maker Y; Smal |
Attributions for Terrori smy; Quigley and Tedeschi, BMedi at |
Angeboth.ot e that there are two BlLernersHd working on bl ame: M

century, and Jennifer Lerner working from the late 90's to the present.
120 Hobolt a nd Tilley, Blaming Europe?, chap. Conclusion.
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is important to consider (particularly in light of the bulk of existing work on the effects of
blame being conducted in the US); and that blame causes emotions z but that work on
those emotional effects to date has been lacking, including as it pertains to exogenous
blame and vilification . Particularly, such work tends to suffer from low externalan  d
ecological validity, as well as potential essentialisation of emotions causing a limit to what is
theorisable z each of which is necessarily redressed in the present research. This research
therefore extends work on the effects of blame with practical imp lications for (social)
psychology and political science alike.

2.3.1. Blame and Euroscepticism

ZThe term ZEuroscepticZZ in its simplest form, refers to someone who is opposed
to the powers of the European Union 22

Given the Brexit case study of the present resea rch, if villains are created via blame, they are
likely to include the European Union. Euroscepticism literature is therefore briefly outlined

here, with blame of the EU specifically considered throughout  this section . Understanding
the EU as a potential villain helps to bolster literature on and explanations for
Euroscepticism, particularly as it relates to emotions about the EU.  '??> The present work

then provides insights relevant for work on Euroscepticism, without necessarily furthering

that field in and of itself.

The term BEuroscepticismbd is variously used to enc
and scepticism about its mission and/ or means. |t
whereby BofttEurosceptics tend to advocate for reform or  slow-down of the institution and

BRard tEurosceptics favour abolishment or exit as in the case of Brexit. > A history of

Euroscepticism in the UK is presented in  E1: The Brexit context.

Euroscepticism occurs amongst European citizens, groups, media, and political parties, as
well as within the organisation itself. 24 Those parties that are outside of national
governance structures are ostensibly more lik  ely to utilise EU -blaming in their rhetoric:
groups in government have a buy -in to the EU and are represented in EU institutions ,
whereas due to the zero -sum power politics perceptions of domestic audiences, groups in

22Brack and Startin, Blntroductiond, 239.

12 F g.Vasilopouou and Wagner, BFear, Anger and Enthusiasm about th
2 Taggartand Szczerbiak, BThe Party Politics of Euroscepticism
Nathalie Brack and Nicholas Startin point out that it possible to add nuance to this model, presenting

alternate models that fine -tune 'degrees' of Euroscepticism a nd motivations. Brack and Startin,

Btnoductiondb, 241.

2Brack and Startin, Bl ntroducti ondY; Usherwood and Startin,
Brack describes the European Parl iamentary elections as a "channel for Eurosceptic votes”, as seen with

UKIP in the UK. She also points out that Eurosceptics within Parliament can't do much; public oratory, as

for Nigel Farage, may be their only channel. This is because of the predomina  nce of consensus -based

decisions withinthe EU. Br ack, BEuroscepticism at the Supranational Lev
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opposition are dissuaded from criticis ing the EU.*?> Groups outside of government, whether
domestic or transnational, civic or political, thereby have a better platform for rhetoric

against the EU and do not have the domestic party politics concerns of those parties already
in power, 126

Left- and right -wing groups alike may be Eurosceptic, with Euroscepticism in the UK

dominated by right -wing groups such as the British National Party, and more latterly UKIP

and the Brexit Party. Daphne Halikiopoulou et al point out that both left - and right -wing

Eurosceptic groups fear the erosion of national sovereignty, with gmai nstream partiest
neither nationalistic nor Eurosceptic 3?7 while radical parties are consistently both.

Interestingly, Andrea Pirro and Stijn van Kessel note that  @dp]opulist Euroscep tic actors do

not promptly, nor automatically, blame BEuropebYd an
trait 3?8 This permits for various levels of Euroscepticism within populist parties as well

potentially differing levels of vilification of the EU as an outco  me of blame specifically z given

populist groups may not always or inevitably blame the EU and thus create it as a villain Z

though this latter is beyond the scope of their research. Meanwhile, Theresa Kuhn et al

pose that Europeans blame the EU for rising in  come inequality, though they do not verify

the actual effects of EU -blaming on Euroscepticism (or indeed, any feelings towards the EU);

they simply say that ¢itizens are likely to blame the EU for income inequality 3and therefore

compare population -level income inequality with levels of Euroscepticism. 2° This link is

made explicit in the present research, such that blaming  is linked with emotional outcomes

and characterisation of the EU.

Sofia Vasilopoulou and Markus Wagner do argue that work on EU preferences needs to
integrate emotional explanations. *3° They point specifically to the role of anger in
entrenching Eurosceptic attitudes, and, as becomes apparentin  2.3.7 Blame is emotional
below and throughout the empirical chapters, blame can provoke anger and other villain -
type feelings amongst audiences. Blaming of the EU can therefore contribute to
Euroscepticism as a Beltthhenomenon.

The present research does not attempt to explain Euroscepticism per se, partly because the
materials analysed tend to show evide nce of hard Euroscepticism only z they call to vote

out. There is a binary choice between Leave and Remain, with no intermediary reform. Bt
therefore does not lend itself to a nuanced approach to Euroscepticism and the

development of those attitudes; rather, it is about how we come to see Z and moreover,

BSKumlin, BClaiming Blame and Giving Credit? Unintended Eff
Frame the Europeani 3efolioeimg. of Wel f ared.

126 See also Vries and Hobolt, Political Entrepreneurs.

2”Hal i ki opoul ou, Nanou, and Vasil opmqul5®0,, BThe Paradox of N

2pjirro and van Kessel, BPopulist Eurosceptic Trajectories
Crisesbd, 338.

2Kuhn et al., BAn Ever Wider Gap in an Ever Closer Uniondt,
¥Vasilopoulou and Wagner, BFear, Anger and Enthusiasm abou

131 This was arguably attempted first, in David Cameron's ‘failed’ negotiations with the EU. See 5.2 A brief
history of Brexit .
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feelz the EU is a villain: some Body tdve could never support, such that hard Euroscepti  cism
and voting Leave is the only possible option. It helps to explain how people became Bivided
by the vote £3%? with animosity for not just the EU, but for those that would support it (and
vice-versa). We feel against villains before we vote against th em, which is why it is so
important to consider how these emotions come to be. This research then goes beyond
work on Euroscepticism as a populist or anti  -establishment phenomenon, or resulting from
capitalist globalisati on dorudderstamdthelvifysng éffecesnfaBl eft be
specific discursive practice. 132 It therefore sits alongside and complements work such as

that of Vasilopoulou and Wagner, mentioned above, in integrating emotional explanations

into our understandings of political attitudes; as a result it helps provide an explanation for
affective polar isation as a contemporary concern. In considering performance of blame in

the course of generating theory ( E2), it incidentally illustrates how blame was used z or not
usedz by the various campaigns associated with Brexit, complementing work on

demagoguery a nd particularly analysis of the ways in which different parties speak

differently to attain their aims. 134

Overall, while the primary objective of this research is to theorise the vilifying effects of
exogenous blame and present critical/theoretical reflect  ions on how this is and may be
redressed, as an outcome of the selected case study it incidentally demonstrates the way in
which exogenous blame made a villain of the EU specifically during the Leave campaign . It
thus forms a contribution to work on Euros cepticism as it pertains to constructions of z and
feelings about z the EU. It complements existing work on the EU referendum and

particularly the emotion surrounding Brexit and relations with the EU. 135 |t supports and
adds nuance to work on EU -blaming withi n the UK specifically, as discussed further below
(see particularly 2.3.5); through an examination of what may be  done about blame in the
form of contestation and the oretical reflections, it also contributes to literature on and helps
constitute a toolkit for redressing exogenous blame and its vilifying effects in the specific

case of the EU and elsewhere (see E5and Conclusion).

2.3.2. Blame protects and constitutes groups

Work in (social) psychology notes the role of blame in ensuring compliance with group
behaviour: in short, getting blamed for something means reaping the consequences. 136
Through the punishment of transgressions, group ideologies, norms, and boundaries are

®Hobolt, Leeper, and Tilley, BDivided by the Vote: Affecti
BEgHobolt, BThe Brexit Vot e: A Divided Nation, a Divided C
Ref erendum, Brexit and the Left Behinddb.

134 See e.g.Roberts-Miller, Demagoguery and Democracy; Vasilopoulou, Halikiopoulou, and Exadaktylos,

BGeee in Crisis?b.

BSEg.Mos s, Robi nson, and Watt s, B B rEemoit ti oanrdd -DaBengomE veeyr yday Pol
MaclLeavy, and Manl ey, BBrexit in Sunderl|l anddY; Vasil opoul ou
the European UnionYd; Wagner, BFear and Anger in Great Brit
136 See also Sher, In Praise of Blame for a philosophical account of blame ; in short, blame is inseparable

from morality.
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maintained. ¥ Blame therefore fulfils an important social role, rendering some behaviours

unallowable. Itimplies that behaviour alongside self -identification helps to define a group;

B b e c dheysdi this, they are not ust . This is important to consider
political sphere, as it suggests that groups are partially  constituted via blame. 138 These may

not yet be understood as Bharacters dn an emotionalised relationship, but they are at least

constituted as outsiders.

William Ryan examines blame 1 ability to maintain an (in -)group ¢ status quo, *3° writing on
the ways in which impoverished, minority, and African American families in the US as out -
group members are blamed for their situations, even by would -be sympathisers. Th e
of povertybYd c an cubutal depevatersleadspogabor school performance;
families are unstable because of absentee fathers and overly -matriarchical structures; poor
people are ill because they have no interest in he alth care.
ZESF-« X2AX«°KEW °| -Az| A«C °° «zKEW °| XE NJA X ©°
viewpoint, the obvious fact that poverty is primarily an absence of money is easily
- EX® K- - XT MW 7 xo 37 TXVZ
Emma A Jane makes a similar argument regarding onl ine hate speech, noting that blaming
renders the actual problem of misogyny invisible:

ZThose in power are dragging their feet with regards to prevention, redress, and victim
support, while the real reason for rape threatsDthe men who make themDare often
c-«  ° NA-A BE JIJM X«° Z3-2a o] X MX«TX3XT NEMX3| JoX |
By blaming victims for their circumstances, structural concerns can be set aside, and
majority group ideology maintained.  Blaming may then distract attention from underlying
problems as well as maintaining out-groups. It could be that creating villains via blame is
ultimately unhelpful. 42 This concern is uptaken in context in the empirical chapters, where
it is demonstrated that blame appears to distract people from the needs of victims. T he
current work therefore supports this existing work.

2.3.3. Blame interacts with cultural context
Note: This section contains references to sexual violence.

Several authors go further, suggesting that blaming is not just something that arises in the
preservation of group identities and ideologies, but interacts with other discourses Z e.g.

187 Ryan, Blaming the Victim. Linda Skitka and Philip Tetlock note that politically conservative people are

particularly motivated to punish violators of socialnorms . Ski t ka an®r oef doaok, PBbl ic Assis
138 See also Jacoby et al on how victimisation is able to be mobilised into a politically salient and active victim

political identity. Jacoby, BA Theory of Victimhooddbd.

139 Ryan, Blaming the Victim.

140 Ryan, 12s13.

“jJane, BMisogyny Onlinetd, 80.

142 See also discussion in 2.4.5 Blame and fallacies: Scapegoating ancbad-be-gone.
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capitalism, racism, patriarchy z in a way that helps to explain differences in when blame is
accepted or contested, with clear implications for vilification. 43

In researching bar -room sexual aggression, Sarah Becker and Justine Tinklers examine the
normalisation of non -consensual sexual contact via examining how and when such contact
is socially sanctioned, and by whom. They found that alcohol, context, and gender shape
blame attr ibutions for instances of aggression. # Particularly:

1. Men are more willing to blame victims rather than perpetrators, partly because of
dominant cultural sexual scripts (men must chase women; women must avoid
behaviours that will precipitate their  victimhood).
2. (Endogenous) blame of perpetrators is reduced or shifted using situational factors
(al cohol modi fies the blame accorded to aggres:
the blame accorded to victims).
3. Sexual aggression is normalised in certain so cial settings (bar rooms).
4. An ideology of victim -blaming is tied to gender roles and associated norms.
5. Only by addressing the underlying logic of victim -blaming can sexual aggression be
ameliorated.

This implies that social norms z cultural stories z circums cribe appropriate objects of blame
and associated sanctioning; blame arises out of and reinforces group beliefs and norms.

Helen Eigenberg and Christina Policastro agree with (4) above, claiming victim  -blaming is not
associated with one particular ideology |, but is instead a fundamental worldview and device

for explanation. #° If a person lacks another conceptual framework to explain a negative
outcome, they will blame the victim  (see also 2.3.6). Indeed, holding a general victim -
blaming ideology is more of a factor in blaming victims in cases of interpersonal violence

(Bl PVY) against women t han und durtheymome,gvhiladirect t udes t o
experience of IPV reduces victim -blaming in IPV, it is not associated with a reduction in

victim -blaming more generally; the underlying victim  -blaming ideology remains

unaffected. 1#6 This indicates that blaming behaviours may be e nduring, as well as
embedded in cultural frameworks. It implies that even were people to learn to stop blaming

in a particular context z e.g. blaming the EU for unrelated activities z blame in other spheres
of politics would continue. This means itis vital to consider the effects of blame. But what
are those effects? How do we come to feel that perpetrators are villainous, and undeserving
of our support? This is the concern of the present research.

1“3 e. | f bl ame is denied, then the ostensi B3lEfectBdnd ameeb i s
E5: Can EU not? Limits and contestaton, wherein Remainers find alternate blamees when confronted with
blame of the EU.

“Becker and Tinkler, BgMe Getting Plastered and Her Provok
Blame for Sexual Aggre ssi on in Public Drinking Spaces?bY.
“Ejigenberg and Policastro, BBlaming Victims in Cases of 1In

146 Eigenberg and Policastro.
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2.3.4. Blaming in politics

In existing work on blame as a politi cal behaviour, it is generally presumed that blame is a

tool used strategically and instrumentally by elites in the process of manipulating and

mobilising groups. Key texts include Kent Weaverd
blaming schema for us e by politicians, 47 Christopher Hood on public attitudes towards

sympathetic and vindictive blame, % contemporary authors in the EU -blaming and -

accountability fields Hobolt and Tilley, *° and blame avoidance specialist Sten Hansson. %0

The reverse art of ¢ redit -claiming (and apportioning) is under investigation by Tom

Hunter. 151

Weaver suggests politicians undertake credit -claiming and blame -shifting behaviours in
order to retain their mandate. Constituents have a negative bias, in that they prefer

avoiding risk to receiving benefits z they are risk -averse.®? To gain or retain political power,
politicians are therefore more prone to blame  -shifting than they are to credit -claiming, as
reaping the negative consequences of blame will do them more damage than they would be
benefited by the equivalent amount of credit. Meanwhile, opposition parties blame those in
power to bolster their own support. 153

Under this schema, and given politics tend to be considered a zero  -sum (or even negative -

sum) game by popul ations,™ one partybds gai nFoiirstange)iothehUSr s | os s.
blame can be accorded to the Democratic Party or to the Republican Party, and success

means recouping the least blame. Who is blaming and who is being blamed becomes

important in the ¢ ontext of elections and thereby holding parties accountable.

Notably, increasing federalisation z including in the context of the EU Zz increases options for
parties that may be blamed. 5 Tim Heinkelmann -Wild et al argue that creating additional
levels of governance means there are more possible blamees, such that blame can be

“Weaver, BThe PoliticSeeadowB8haeame, ABdhdaNag¥. Have |t Y.

148 Hood, The Blame Game: Spin, Bureaucracy, and SefPreservation in Government; Hood, BThe Risk Gam
the Bl ame Gamedbd.

14 Hobolt and Tilley, Blaming Europe?ZHobol t, Till ey, and Banducci, BClarity of
Government Cohesion Conditions Performance Votingdl.
Hansson, BAnal ysGongrO®meosi Bl ame GamesdY; Hansson, BDefensi
Government Y; Hansson, -PBThd iRiss ofr Bil weneMiAoBBdaxice BandtdaBk s me
Avoi danced; Hansson, BDiscursive Strategies of Bl ame Avoi d:
B'Hunter, BDo Governments Claim Credit for the Work of Inte
Counci | S u(Fomticomsng).

»2Kumlin, BClaiming Blame and Giving Credit? Unintended Eff
Frame the Europeanization of Welfaredt.

BWeaver , BThe Pol i ti cseealsbHdd, ahaBlama Game: Gpim Burediicracy, and Self

Preservation in Government.

B®Kumlin, BClaiming Blame and Giving Credit? Unintended Eff
Frame the Europeani za8. on of Wel faretd, 577

B Ledn, Jur ado, and Garmendia Madar i a-§Vid, RittBelrgarsasd Zangl, t he Buc k ?
BThe European Bl ame ®amedy; BBéiamleelStmadming in theWildEur opean
and Zanudlt, |Bvel Bl ame GamesdY.
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shifted both horizontally (to colleagues) and vertically (up to the EU or down to regions); 156
Sandra Ledn et al suggest this is partly moderated by (EU -)partisanship, and within the EU,
the effect is particularly pronounced within countries that have been part of the Union for

some time. Eurosceptics in countries where the EU ha s become a salient target of blame
through relationship longevity are more likely to blame the EU. 157

Hoboltand Ti Il l ey point to who is |likely ¥dGivéine bl amed
citizens tend to punish European initiatives in national elections,  1%° national politicians

should have strong incentive to shift blame to the EU, and possibly even to associate

domestic opponents with the EU while doing so. However, research has indicated that

parties in government tend to be integrationist; and, due to ze  ro-sum understandings, when

an opposition party blames the EU they make the governing party look better Z the party in

power is doing a good job despite the EU.'®® Therefore, the opportunity to refer blame

upwards to the EU is disincentivized for opposition  parties for domestic reasons, while

governing parties have a buy -in to EU policy outcomes and may therefore prefer to avoid
scapegoating the EU.*% Ot her parties, however, ¥Beplhpasti Bchal | e
groups, or anti -EU interest groups z i.e. the Leave campaign z do not have these limitations

on blame, and such Boutsider partiesbd are rarely ¢
blame to date. % This is redressed in the present research, which does explicitly consider

such groups .

Christopher Hood meanwhil e claims that ¢political sci e
p ol i ¥iamdattempts to analysetheuseofso -cal |l ed Bbl ame gamesbYd by Bra
actors, who are Bblame professional sY aiteelf.?t her ef or
The Bbl ame amateur std who f or motsbfatonak Habd cetitisee ar e, ho
Weaver for not clarifying Bnegativity bias¥d, where

differently according to existing biases z despite the best intention s of political actors,
audi ences are at | e &% e ppirdsriatthe sole bf p syBpathatiaversus n al Y.
vindictive blamer and presumably audience, and the importance of public opinion. While
politicians accord blame according to areasoned g a mespmetfing other than formal

1% Heinkelmann 2vi | d and Zangl, BMultilevel Bl ame Games?Y.

"Ledn, Jurado, and Gar mendi a Maaabso diseugsin of Bafia g siches¢gn t he Buck?
7.3.4.

158 Hobolt and Tilley, Blaming Europe?

®De Vries, BSI eepinotgthabkEupeanttiectidbereswits terel s reflect the popularity of

the current national government Maj one, BFrom Regul atory State to a Democr a
®Kumlin, BClaiming Blame and Giving Cr edandOQppdsiiadnnt ended Ef f
Frame the Europeanization of Welfaredt.

161 See discussion of scapegoating in 2.4.5 Blame and fallacies: Scapegoating andbad -be-gone.

162 \/ries and Hobolt, Political Entrepreneurs.

163 Resodihardjo, Crises, Inquiries and the Politics of Blame does consider multiple actors in crises, for

example in relation to disasters at festivals and parades.

®Hood, BThe Ri sk ma meameat, th%®. Bl a

As opposed to BbAlaimek ea,maB Rluamibng Badl y Y.

166 The present work does not accept the Cartesian divide between 'rational’ and ‘irrational’; see discussion

of 'cognition' in  3.3.3.a)A word on cognition .
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del egati on seems to account for what makes the dif
magnet st and BTeéfThinspBsomechiamgtd. Joes unexpl ained

In a similar vein, Thomas Drabeck and Enrico Quarantelli describ e the personalisation of

bl ame, the attribution of a negative event to a pa
separate components za Br ati onal B an d% Rationa thersorlisationmfal Y one.
blame is to prevent future occurrences of simila  r events, as in the case of the Grenfell Tower

fire disaster in London, where fingers were pointed at former UK PM Theresa May

specifically and her party in government more generally for policy that led to the fire as well

as a poor response afterwards ( Figure 4).1¢® On the other hand, there are also emotional

aspects to blame, such that people blame a person or group as a focal point for their fears,

anxieties, guilt, an ger, or horror associated with an event, to help psychologically process

what has happened. 170

Figure 4: Rapper Stormzy calls for Theresa May to zdo some jail imeZand zpay some damagegover the Grenfell
Tower fire 171

[REDACTED]

Given this emotional component, Drabeck and Quarantelli argue that some blamees are
Bmore satisf yiblgihgownersor poklichofficiats is satisfying, while  blaming

167 Emphasisadded. Hood, BThe Ri sk Game a nlkathliedn &cGealv aotes thabmopukard, 2 3.
politicians have a ¢cushion of sM@pGroaw,} BWama qicrcep ubltd magd,f ol

%Drabeck and Quarantellid BiSsaptgonats, Villains, an

169 "The dysfunctional, and somewhat pathetic, response of Theresa May and the Conservatives is one of

the biggest government failures in modern times." MacNei sh, BTher eBai Maydsl 8ntdigeBrte xi
Gr e nf eS3eé alsb Guardian article on who is 'really'toblameat Tr avi s, BGrenfell Tower Fir
"Dr abeck and Quarantelli, BScapegoat s, Villains, and Disas
1 Getty Images/ Gi |1 1, BGrenfell I nquiry Petition Backed by Stormzy

100,000 People Signy.
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social structures is not, as these cannot be brought to account. It follows that particular
agents of the EU, or an agentic EU, may form satisfying targets for blame. 172

Such personalisation of blame was seen in the 1980s AIDs crisis in the US, as documented

by Renée Sabatieretal.'® Her e, the Bfour HYsbY of homosexual s,
and Haitians were portrayed as to blame for the public health crisis, a prejudice which

¢ f oed]thg very channels of communication which are essential to the task of public

education f or A bi&tians beeame acteptable decipients of blame following

a 1982 Center for Disease Control statement identifying them as a potential risk gr oup, and

news media |inked Haitians with the disease as a r
Hai tian immigrants in the United State®, and a col
Personalising blame for the tragedy in Haitians as villains of the  crisis diverted attention

from effective action, misrepresented risks, and undermined AIDS education campaigns. 176

I n a similar vein, Regina Lawrence argues that wusi

Bsystemisingd ones ¢ i milit ¢"yAhexampleroilesicduldbe r esponsi bi
framing around climate change that shifts blame from governments and corporations to
individuals who are told to eat less meat, have shorter showers, and reduce/reuse/recycle.

While the above authors do write to some e  xtent about the factors that affect  why people
blame, and how blame diverts attention from action, the underlying nature of what blame is

and how it affects different audiences is not made clear z perhaps due to a reliance on
process-tracing case studies rat her than experimentation .}”® The place of blame in politics is
acknowledged, but not fully explored beyond being a form of argument between finger -
pointers who blame and counter -blame to shirk responsibility.  Specificeffects are not
established , particul arly as they pertain to emotions and vilification

An exception is research from Markus Wagner, who found that  ¢British citizens [experience]
anger if they [hold] an actor responsible for a crisis 3" however, his research uses panel
data from a five -year period, wherein first ly party affiliation was established, then three

years later participants attributed responsibility for the financial crisis, and nearly a year

after that, participants recorded h  ow they felt about the financial crisis. While people &
emotions towards the crisis had become entrenched by the final wave of the survey, that

does not mean that they were angry Btth particular actor, even if they thought they were
responsible; the pre sent research for example indicates that people who are pro  -EU but do

172 See Annex: Who is the EU? for how the EU was personalised by participants in the present research.

173 Sabatier et al., Blaming Others: Prejudice, Race, and Worldwide AIDS

174 Sabatier et al., 85.

Sabatier et al ., 86 ; BAI DS Scare Kills off HaititYs Touri s
6 SeealsoFl om and Post, BBl ame Avoidance and Po;lpdliayynakérs abi | ity
and judges in Buenos Aires avoid takin g on social problems because they do not wish to accept any

associated blame. Blame is intertwined with poor policy outcomes.

Lawrence, BFraming Obesitydl, 57.

"SeealsoLeong and Howlett, B; ®lame @Geeds doibé corssideded fBom ehengoidt.of

view of audiences, not just policy -makers.

Wagner, BFear andi tAaigred, i @8 3Br eat Br
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not wish to blame the EU feel angry at a new blamee of their choosing. ¥ Thus while
Wagnerid research provides clues, it considers emotions over the long  -term rather than in
specific re action to blame. He points this out, saying @t was not possible to test the specific
causal mechanism why individuals were angry about the economy when they blamed their
political agents 3, and that ¢oroviding a clearer causal account should be a task for ~ future
research 381z precisely what the present research redresses, generating related theory . It
thereby complements and extends the above existing work on blame in political science.

2.3.5. Hobolt and Tilley and Blaming Europ&Z

Hobolt and Tilley, in Blaming Europe?, theorise the effects of blame to an extent, taking trust

and legitimacy, clarity and accountability into account. They acknowledge several

Bperceptual screensd that influence the effectiven
partisanship, such t hat citizens who are pro -EU interpret positive outcomes as more

positive, and negative outcomes as less negative z partisanship moderates the effectiveness

of blame, intensifying or mitigating effects .12 The reverse applies for those who are anti -

EU 8 Another heuristic device is taking cues from the discourse of political elites, interest

groups 8, trusted parties, and experts. '8 For this reason, instances of blame in the

discourse of anti -EU partiesz such as the Leave campaign z could become important in

moul di ng audience perceptions. As these iauthorsyg
the specific case of the EU as in the current research, it is considered in some detail 7

though as noted, the objective of this work is to go beyond the Brexit case stud y to broader

theoretical conclusions .

2.3.5.a) Clarity and accountability

Hobolt and Tilley suggest identifying responsibility becomes complicated in multi -party
systems, or where there are multiple levels of governance z as in the EU.'% Politicians have
the option to shift blame vertically up or down, as well as horizontally to their opposition. 187
In federal systems where different levels have clearly differentiated responsibilities, vertical
blame -shifting is less successful, as const ituents find it easier to ascertain which level is

180 See E5: Can EU not? Limits and contestaton.

BWagner, BFear and Anger in Great Britaind, 700.

182 This has to an extent been demonstratedby Leén, Jurado, and Gar mendia Madariag
as described above.

183 Hobolt and Tilley, Blaming Europe? Wi | son and Hobolt, BAMulilewedati ng Responsi
Government Systems: Voter and Expert Attributions in the EI

BWeaver, BThe Politics describBdirdenst gréupsams inceasioglyt sophisticdted in
generating blame.

BKumlin, BBlaming Europe? Exploring the Variable | mpact of
Trust Y.

186 Wilsonand Hobolt, BAIl ocating Responsibility in Multilevel G
Attributions in the European UniondY.

187 See alsoHeinkelmann 2vi | d and Zangl, BMultilevel Bl ame GamesY; Arcel
Arceneaux and Stein, BWho |Is Held Responsible When Disast el
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responsible for a given action. Overlapping and shared competences make this more
difficult. 88

This links to ideas of governmental and institutional clarity. 8 According to this framework,

tounderstand who i s at Bfaultd, constituents have to kno
site of the blame, and which body within that institution is to blame. 19 If they disagree with

a decision, they can hold the party responsible accountable, by voting them in or out of

office.® Where there is a single clear figure represent
British Prime Minister or American President, they can be used as an individual recipient of

blame and responsibility. 12 This helps consolidate governmental clarity. W ithin the EU,

clarity is hampered by lack of such a distinct figure, as well as through the sharing of

functional and causal responsibility within and between the EU and national

governments. 1% This goes some way to explaining how the EU might be more sus ceptible to

bl aming; it is a Bbl urrybYgz assadddyvétmoutaheadpidcanc onveni ent
have no voice with which to refute claims. % This reflects the personalisation of blame

described above, wherein even vague bodies such as Blaitians ttan be vilified through

blame.

2.3.5.b) Trust and legitimacy

Hobolt and Tilley argue that blame may erode the legitimacy of the EU by reducing trust. 195

This rests upon the notion of Butput legitimacy Ywhich considers the resonance between
outcomes and citizenvalu es, and whet her or not an outcome conf
normative principles. *¢ This may be measured by Bust tas in the Eurobarometer

188 Hobolt and Tilley, Blaming Europe?

189 Hobolt and Tilley.

190 See also discussion of causal vs functional responsibility in federal systemsin  Ar ceneaux, BThe Feder
Face of Héaadtes tha mbt all voters act as the federalist voting thesis  z that federal systems are too

complicated for voters to understand 7z predicts.

191 See also Annex: Accountability in the FGIs for a discussion of what 'holding someone to account' meant

for research pa rticipants. Accordingto Wei | er, Bl n the Face of Crisis: Il nput Le
and the Political Messianism dfheEEUop@aark sl mt 8gneatnii gt ,ul 8 In@.
dem ocratic accountability due to its non -partisan nature.

Weaver, BThe Politics s4f Bl ame Avoidanced, 373

Wil son and Hobolt, BAIllocating Responsibility in Multilev
Attributions in t BeeaBolLreddme anl uWmidont.and Gar mendia Madariaga
¥ SeealsoMal hotra and Kuo, BAHl€tge oflofice cuesgnayBbt beneeidgnce of

extremely high political sophistication ¢ Yet, we consider this reasoning normatively superior to partisan -

based attribution, which is devoid of  consideration of the responsibilities of various levels of government."

(p. 131).

195 Weaver notes that negative messaging such as blame is in turn more credible under conditions of

mistrust. We av er , BThe Nays Have I|ItY, 275.

¥%Schmi dt, BT h e sifof Demacmtit egismacy.rCan the EU Rebuild Public Trust and Support

for European Economic |Integration?d
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surveys; ! trust indicates that policy is ¢ccepted by the public as appropriate and
justi®®iedd.

Whenthingsgo badly, ¢€voters trust ebpeE&€Ual hgt|jwhéenpnsh:
the EU is r*¢eBpamsndl elie EU can reduce trust by cre
vot er s Bthangcrmds under mi ne ?ghere i a direchlickdetween blam ing the

EU and erosion of its legitimacy. A natural consequence of loss of legitimacy is a loss of

support, and EU -blaming could therefore have been an effective strategy for the Leave

campaign to reduce the EUYs | egit iomawyelpgond support
support a BlLeaveldYd vot e.

However, while Bust tsuggests a relationship and/or emotions, it is not clear what these are.
What does trust indicate? Is declining trust a good enough reason by itself to vote out? Can

a trusted agent have a Bad day Yor make one angry, without losing overall trust? 29 Clearly
one does not trust a villain, once that villain is established  z but this explanation does not
describe how the villain is made. This is necessarily redressed in the present research as
follows:

2.3.5.c) ZFeelingzZthe effects?

Prescribing blamé clarity andaccountability
Hobolt and Tilley argue that (1) improved informat

responsibility to the EU; (2) most people are not interested in politics; (3) allocation of blame
to one EU institution results in similar voter conception s for all other EU institutions; (4)
there is no evidence of performance voting in European Parliamentary elections, and
responsibility evaluations do not matter in those elections.  2°2 This appears to lead to two
conclusions: most people are not interested  in gaining improved information about the
functioning of the EU, so clarity will not be improved;  and EU blaming does not necessarily
result in performance voting, so either blaming is ineffective, or does not work to enhance
clarity of accountability in normal EU elections. Indeed, information is described as a
Bnoderator dn the attribution of responsibility  2°%z mitigating or intensifying attributions 7

197 Trust in the Parliament correlate s with that in the Commission and Council, indicating trust level is

shared between EU institutions. Kuml i n, BBl aming Europe? Exploring the Vari
Service Dissatisfaction on EU TrustdY; Boomgaarden et al ., |
%Schmidt, BThe EurozonebYs Crisis of Democratic Legitimacy.

for European EconomiSeealsalteeogirga tainodn 2Hb,wlle2t.d , B IBdineathuee di t a
blame and credit need to be studied from the view of the public rather than just politicians who 'do’' blame,

and that this needs to be analysed vis-a-vis public legitimation.

199 Hobolt and Tilley, Blaming Europe?, 24.

20Weaver, BThe Politics of Bl ame Avoidancedby, 14.

201 Trust in the EU depends on emotional attachment and utilitarian considerations. Harteveld, Meer, and
Vries, Bl n Europe We Trust?b

202 Hobolt and Tilley, Blaming Europe?

203 Noah Carl et al have found that Leavers and Remainers alike had similar general knowledge of the EU,

though on partisan questions, they are more likely to get right those questi ons that reflect their bias. l.e. It

is not clear that further general information about the EU would have made a difference to referendum

voting. Car |l , Richards, and Heath, BLeave and Remain Votersbd Kn
2016 Y.
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rather than definitive, which leaves the question: what other moderators are there, and how
do these elem ents affect outcomes? 204

This relates to a focus on blaming as prescriptive, as in the legalistic sense of informed juries,

whereby audiences thlaming would be improved were they required to sit and listen to an

argument, and employ systematic thought which  is as unbiased as possible in order to

correctly allocate accountability. This does not seem to reflect the picture of the angry

demagogue, or the Brexit voter: pro -Leave slogans focused on heuristic, and occasionally

non-factual information suchasthe i nf amous Bsi de?® while thelpre -Remaim 8 a d
campaign was nick-named BProject Feard, not BProject Educat
(logos) may not have been as much of a priority as persuading them emotionally (pathos).

Capturing this wou Id require a descriptive, rather than prescriptive, approach.

It is worth noting that even in perfect circumstances where we have full access to
information and time to process, we arezfaaffected b
instance, hungry judg es make faster decisions. 2°¢ While Hobolt and Tilley explain that
citizens can judge responsibility in a broadly similar manner to political experts when called

to do so 2%’z noting that there is no reason to expect political experts would be immune to
the effects of exogenous blam ez is employing motivated systematic thinking when called to
do so really the same activity that audiences undertake when listening to demagogues

laying blame against a party? 2% Are blame attributions and reactions to blame well -
reasoned, or are they associated with spontaneous and emotional effects?  2%° The present
research understands that the latter is of vital importance, hence focusing on the emotional
effects of exogenous blaming of the EU in order to generate theory about the vi lifying
effects of blame more widely . It thereby extends the work of Hobolt and Tilley.

*XXXK «z” J«T YctroetaNddeyifimfadyXK ~ N3 X X« = Z

In Blaming Europe?, Berceptual screens thre devices by which audiences filter blame,

including existing biases, such as trust held in the system (as a function of output legitimacy)

and in-group biases .2*° Partisanship is not the only reasonforbias z gatti tudes towards
different levels of g o v e r n ni® and idformation are moderating factors. Despite a

presumable relation between trust and emotions, the role of emotions as either inputs to or

204 The empirical chapters of the current research will go on to show that existing knowledge mediates,

rather than simply moderates, the effects of exogenous blame.

205 That leaving the EU would mean an additional £350 million for the National Health Service (BIHSYfeach

week. See Figure 32: The 'NHS' bus.

206 Danziger, Levav, and Avnaim-Pesso, BExtraneous Facttboughsee mlsoBublitz, ci al Deci ¢
BWhat | s Wrong with Hungry Judges?Y; Gl oéckner, BThe I rrati
Reveal That the Magnitude of the Egect | s Overestimatedd.
2074 We d e mo nhatcitizerts are roadly similar to political experts in their judgements of

responsibility f or HblhokdneTilleyn Blamng Euroge®, 143.r e a s 3

208 See also Kahneman, Thinking, Fast and Slow on ‘thinking fast' (heu ristically and efficiently) and 'slow' (with
increased processing and information seeking).

209 See also discussion of effect endurance in  4.4.1 Survey-experiment .

219 Hobolt and Tilley, Blaming Europe?, 141.

21 Hobolt and Tilley, 141.

What does blame do? | 39



Blame and its effects L. M. Skillen

outputs of blame is not discussed. Additionally, the possibility of differentiated effects for

distinct audiences is not evaluated, other than through the suggestion that some in -groups

have different biases to others. Emphasising clarity of accountability, in ~ -group bias and
associated partisanship over emoti onsellthawhol®@t her Bp
story. This limitation is acknowledged

z°- A«TX3 °J«T N °© EX« 3X °-«~ M B °E XAEIBAJ° - «’
institutional context; we must also examine individual-level predispositions and
notably in-group biasesZ €JdT°° FJ« | ° T k-9 0] X2 . «KE - A3NX

The present research helps to redress this gap by engaging with audience characteristics
beyond partisanship, including pre -existing emotions, personality, and select value systems
as discussed further i n 2.3.8 below .23

Who is blaming
Hobolt and Tilleyds focus is on the EU and politic

examine blaming by parties outside of formal government, like the Leave or Remain
campaigns. This is noteworthy g i v e n fihdlverywlimigd evidence of any blameshifting
by national politicians to the EU level despite analysing speeches made during an economic
c r i ?&'7 medhaps either blam ing is not important, or blaming by national politicians is not
the most (or only) important source of blame in affecting audience perceptions. Again, the
present research addresses this possibility through examining the effects of blame
performed by exog overnmental parties .2%° It thereby complements work on the discourses
of populist parties (e.g. Vasilopoulou et al) 2!® and forms a novel contribution its examination
of the vilifying effects of third -party blame done by parties outside of government itself.
This in turn highlights the capacityofso -cal | ed Bc h al?zandjesen foqgignr t | e s Y
actors z to influence political outcomes through strategic use of blame.

Implications of blame
Lastly, does Blaming Europeds f ocus on political sanctioning via

potential implications of blame z victimisation, violence, vilification, revanchism, and above

all, emotions? Hobolt and Tilley make reference to ideas of  identity as being important z for
example, the lack of a strong European identity in blame uptake regarding Europe 28z but
not as to how this may be affected by blame, or indeed, produce it. As Hobolt later argues,
@vote choices are not always driven by identities or attitudes towards the issues at stake, but
also by feelings about the political establishment more generally and the government in

212 Hobolt and Tilley, 143.

213 See particularly E4: Blame and underlying characteristics

214 Hobolt and Tilley, Blaming Europe?, 143.

215 This could be considered important in light of the rise of so  -called ‘challenger parties’. Hobolt and Tilley,

BFl eeing the Centre: The Rise of Challenger Parties in the
Political Entrepreneurs.

2%%Vasilopoul ou, Hal i ki opoul ou, and Exadaktyl os, BGreece in
217 Vries and Hobolt, Political Entrepreneurs.

218 |dentity as a moderator is supportedby Ha mel eer s, Bos, and de Vreese, BgThey |

"Emotionalized blame at tributions have the strongest effects for citizens with weaker identity attachments."

What does blame do? | 40



Blame and its effects L. M. Skillen

particular #1°z emotions are important. The present work uses the groups of Beavertand
Remainer &° to demonstrate that existing knowledge (including prefer ences) mediate s who
is blamed, and therefore who has negative emotions directed towards them Z and
ultimately becomes a villain. It demonstrates that, as for levels of blame attribution

(following section), partisanship is a key mediator of the effects of e xogenous blame.

2.3.6. Blame attribution and avoidance

While Hobolt and Tilley pose theory on how blame leads to lowered trust, particularly in
circumstances of poor clarity, other researchers have focused on different effects.

Particularly, there has been signi ficant examination of how exogenous blaming  and varying
attitudes and beliefs produce different responsibility attributions amongst audiences ,
occasionally extending to consideration of related voting effects . This work typically asks
how much to blame a given party is, using Likert scales and asking participants to mark how
responsible each listed party is 2! It often uses survey-experiments z as in the present
researchz as opposed to qualitative case studies, in order to examine specific causal
relationships. 2?2

For example, Martin Sievert et al found that when public opinion favours blame, more

blame is actually allocated, demonstrating the role of social pressure in producing blame
amongst audie nces.??®> Michael Hameleers et al have shown that blaming political elites
causes Dutch voters to become more likely to vote for populist parties; that those higher in
perceptions of relative deprivation are more likely to choose to read populist messages a nd
then agree with blame if it is congruent with their existing beliefs; and that emotional blame
attributions cause people with weak national identity attachment to accept and reiterate

blame of the Dutch government. 2?* Andrew Healy et al z amongst others z have illustrated
that partisan bias is key to the allocation of blame,  particularly when an official is portrayed
as functional ly responsible for the problem at hand. 2% This may complement work on

bl ametds interaction wit2B3.cultural discourses, per

2®Hobolt, BThe Brexit Vote: A Divided Nation, a Divided Con
220 These are established as ‘identities' in the post -Brexit UKper Hobol t, Leeper, and Tilley, E
Vote: Affective Pol ar i zaheycontinué tohavelsaienddyaskidentitees in B21e x i t Y.

though this is declining z however, associated 'dislike' (affective polarisa tion) between people who support

Leave/Remain continues per Ipsos MORI. Adamson, The Reality of Brexit

221 This differs from the current research, which allows people to blame and (re)blame whomever they

would like. The present research does notaimtoexamin e Bhow muchY responsibility give
how the responsibility pie is divided between parties. SeealsoHamel eers, Bos, and de Vreese
B | a mwehdre the authors give an open -ended question to establish who is at fault and then codet  he

blamees that arise.

?22SeealsoWenzel burger and Hféfre stch,aBdFEr@ommar &t i ve Social Polic
2Sjievert et al., BThe Power of Conformity in CitizensbYd Bl a
2*Hamel eer s, Bos, and de Vreese, B¢gThey Did ItJ3y, 893; Ha me
Popul i st Communi catspnd&¥ndHdemeVeeese, BBFraming Bl amedbd.

2> SeealsoHe al vy, Kuo, and Mal hotr a, BPartisan Bias in Bl ame Attt
Bl ametd; Tilley and Hobolt, Bls the Government to Bl ame?dY; |
Serritzlew, Blnterpreting Performance I nformationdt.
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Meanwhile, John Marvel and Amanda Girth have investigated wheth er outsourcing services
to private contractors or the length of  Rccountability chains thffect blame attributions;
Kathleen McGraw finds that justifications work better to attenuate blame attributions than

do excuses, while Raanan Sulitzeanu -Kenan finds pu blic inquiries do little to defray blame
attributions within the UK .226

While the present work does consider blame attributions in the form of (re)blaming Z when
an interlocutor consumes blame and then either re  -blames that same party or instead
counter -blames somebody else z its primary concern is not how much attributions shift as
an outcome of consuming blame , or because people have perceptions of relative
deprivation, for instance. Rather, it is concerned with the emotional, vilifying effects of the
blame itself.

Kathleen McGraw conducts research in this general direction, aski ng participants to read
vignettes containing excuses and justifications for a poor outcome. She then uses 101-point
feeling thermometer sto evaluate the discussed policy and representative, and Likert scales
to establish how deserving of blame or credit the representative is. 22 However, while such
work considers general positive/negative feelings towards representatives and policies, its

focus is on excuses and justifications as ways to unravel or contest blame  rather than the
effects of blame itself , and it does not emerge specific emotion s. For instance, does feeling
positive towards a representative mean feeling love towards them? Happiness?

Contentment? This is particularly important when it comes to  negative emotions such as
fear, sadness, or anger, which have different implications as far as mental proc  essing and
actions??®z and as such, perhaps vilification . The multifarious and constructed nature of
emotions is discussed in the following chapter, while the present work emerges precisely

what emot ions people say they feel after blame, allowing specific examination of vilifying
effects. It thus fills an important gap in the research while complementing the projects of
existing authors.

2.3.7. Blame is emotional

Vitally for the present research, psychologi cal literature does establish that blame is

associated with emotions. 2?° Some authors go so far as to argue that blame is an emotion,

with Sana Shei kh and Meghan McNamara suggesting th

2Marvel and Girth, BCitizenPAttyi BoveonanottdBI|BNMm&reddw, TB Mad

Sulitzeanu-Kenan, Bl f They Get It RightY.

2'Mc Gr aw, BMamegi ng Bl a

2Eg.Kim and Cameron,eBEmotConsi MdttLerner and Tiedens, BPor
Maker Y; Lerner et al ., B E mo t TheoEmotiang &mald, €erniersancoFischivbé, k i n g Y ; Frij
BEmotion Priming and Attributions for TrgerandEnthasmén Vasi |l opo
about the European UniondYy; Hal perin, Sharvi t, and Gross, B
ConflictY; Vasil opoul ou and Wagner, BEmotions and Domestic
under Emotional Certaintyand Uncert ai nty?b; Ri co, Gui njoan, and Andui z a, B
Populismd; Spanovic et al., BFear and Anger as Predictors
229 "Attributions exert a causal influence on the elicitation of emotions." Neumann, Badllhfleenc€sa u s

of Attributions on EmotionsdY.
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fact type s® whenWwdbmmeodrselves, we feel regret, shame, or guilt; when we

blame others, we feel contempt, disgust, outrage, oranger. The s e emoti ons are ¢not
effectsf but a necessary ¢ omp oHosvever, while thdirkeseareh i t sel f . 3
acknowledges that emotion is important in blaming, it essentialises and universalises

emotions; their framewor k alosadfblaine erblankketthatal | ow f or ¢
results in different people feeling different emotions as in the present research. 1 A similar

issue arises in the work of Leonhard Menges, who attempts to defend emotional accounts

of bl ame; he cl| ai ms t hatheragentd wechave a kind of gngebtbwaanthe a n

h e ¢ But this conflates the effects of blame with its performance. 232 Blame does not just

arise from anger: one can be disappointed, then blame the perpetrator in asking them to do

better in future. Sher gives the example of blaming a loved one without feeling negative

towards them. 223 Blame may also result in emotions other than anger, such as feeling sorry

for the victim. Anger can even be blamed, as in cases of domestic violence, where anger can

be at fault for the batterer hitting their partner. 234 As such it seems nonsensical that blame

is an emotion, or that there is a 1:1 relation between blame and any given emotion. As

Malleetalputit, gTher e i s the nontrivithey]feltamgetr Bt b atheWhe@t c 8 <
felt BPame. Y

That said, previous research has established apparent tendenciesin terms of which

emotions are associated with blame. Psychological research indicates three possible

recipients for bl ame: §,beOtdhelrf (Edlheyr pauhécdt atcam
or a situation (g€t he r abpPnTheralatien batweenthese eedpents | | pper y 3
of blame and emotions per previous research is summarised in Table 1. The current

research notes that Bwe as a member of a grouptd ma
with unigue emotional effects, thus making a conceptual contribution.

2Sheikh and McNamar a,BlBdme iagrhd sVifa2dlnm SRIldmi ngt,
2! There is also reason to be cautious of this paper; while interesting and embedded in existing blame
literature, there are some problematic citations. For instance, they refer to a concept of "hateful
derogation" from Malle et al, citing Furlong  and Young 1996; Furlong and Young use this phrase and
attribute it to Malle et al without citing it. The researcher could not locate an instance of the author Malle

referring to "hateful derogation”; l.e. Sheikh and McNamara, following Furlong and Young, attributed an
emotional concept that was not necessarily present in the works of the cited author.
2Menges, BThe Emotion Account of Bl amedy, 267.

233 Sher, In Praise of Blame
Z*Henning, Jones, and Hol dford, Bgl Di dndYdt Do It , but 1 f 1
ZMal | e, Gugliel mo, and Monr oYee, SRBuMm Tehte carly fofn dBltahnaettd ,b | 1la5nfe. i s

cognitive belief of responsibility and the affective exper.|
cognitiv e processes, and begin from a position of expecting anger as an outcome, erasing other potential

affective experiences. Sun et al ., BMobilizing the Public in Saving the
2*%Smith et al., Bln Search of the" Hot" CognitionsYd; Stuewi

Functional Links among the Moral Emotions, Externalization of Blame,and A ggr essi ondY.
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Table 1: Internal and external effects of blaming different agents

Blamee Internally -facing effects Externally-facing effects

Self Guilt, shame*®’ Make amends; prevent event from
happening again.

Situation Sadness or feaf3® Prevent event from happening again

Other Anger or rage?*® Hold agent accountable, ostensibly to
prevent event from re -occurring

Other -blaming is preferable: blaming an  Other rather than oneself helps preserve individual

self-esteem, 24° and blaming an Other over a situation helps to re-instil feelings of control

and a sense of ag é&hKay Aqoinoetral seggest #his mdy bef particularly

applicable for those low in self -perceived hierarchical status, for whom those at the very

bottom of a hierarchy (easy targets z Bpunhaol downd) as well as those at
(elites/bossesz Bpunching upd) may prove the most satisfyir
revanchism; 2*2 something that resounds in an age of so -called populism. ?** Quigley and

Tedeschi suggest blame is a precedent to ang er. Thus feeling angry may lead to blame, and

blame z particularly blame of an Other z to anger. 2#

ZX"Neumann, BThe Causal I nfluencesShdi KAt tand uMd Maama roa, EBnlort g9 iol
SelfBl ame and Victim Bl ami ngd; Smith et al ., Bl n Search of t|
of the Angry D¢houglsseemiso dMakewidg et al ., BShaming, Bl aming, ar
Links among the Moral Emoti ons, E x t e who fint shamee correlates o f Bl a me,

with externalisation of blame (as well as empathetic concern  and perspective -taking)

2Kim and Cameron, BEmotions Matterhoifnf CrB Esnosttd;onSnParlilmi nLge ranr
Attributi ons 8an peopleseesimationallynidaused negative events as more likely and

situational forces as more responsible than do angry people; fear and anxiety are more likely than anger

where the cause is u nknown. Lerner and Tiedens, BPortrait of the Angry Deci
29Neumann, BThe Causal I nfluences of Attributions on Emotio
Self-Blameand Vi ct i m Bl ami ng¥d; Aquino, Tripp, and Bies, BHow Empl
Smith et al ., Bl n Search of t he" Hot " CognitionsdY; Kim and
Gol dber g, and Tetl ock, BSober S=,c oBiRIo rTthroauigth t dJf; tLhkee nAmr g rayn dDé€
Smal | , Lerner, and Fischhoff, BEmotion Priming and Attri bui

BMedi ating Effects of Blame Attributions on Feelings of An
MeanQui ck to Anger ?Y; TShangpampuiland Dearing,

Brené Brown notes the work of June Tangney and Ronda Dear
are ashamed by blaming others, and that when we blame others we experience self -righteous anger.

Brown,| Thought |t Was,?2l4uTangneiand Debring, SHarme ahdsGuil2 t )

2l Seeforexample Tennen and Af fOtelcekr,s BfBdramimrgeat eni ng EventstYd; St ue

Blaming, and Maiming: Functional Links among the Moral Emotions, Externalization of Blame, and

Aggressi ondY; Drabeck and Quarantelli, BScapegoatisont®ill ai n:
Furlong and Young, BTalking about Bl amed.
“2Aquino, Tripp, and Bies, BHow Employees Respond to Person

243 Sofia Vasilopoulou et al illustrate that populism in Greece is partially expressed via blame -shifting z
specifically by bl aming B.oMidnaelrHankkledrsoet al mehnevhilehigblighothat ¢ cr i si s
blame is essential to populism, as it helps construct both a moral (good/bad) and a causal

(active/ disempowered ) divide between the people and the elite.  Vasilopoulou, Halikiopoulou, and

Exadaktyl os, BGreece in CrisisbY; Hamel eer s, Bos, and de Vr
Communicati ond.

244 Deborah Small, Jennifer Lerner, and Baruch Fischoff argue that anger provokes more causal

attributions z l.e. blaming z than the other negative emotions of sadness or fear. (Small, Lerner, and

Fischhoff, BEmotion Pri ming )&eedlsoANteturmamuwnt, i dBifsh ef «Cra uBerl r d mif 4 m
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Notably, despite Sherds argument that one can bl am
towards them, 24> emotional effects of other -blaming beyond anger do no t appear in the

literature. This implies that blaming a loved one for failing to do the dishes could render

them a villain z or at least, prompt a break -up, rendering personal relationships rather

difficult. It seems intuitive that other -blame does not alwaysresult in anger, nor in the

creation of villains z but this notion is not apparent in previous research, meaning it must be

specifically examined.

Even with the above established, there are several further reasons to conduct th e present
research:

g Existing work on blame and emotions tends to have low external validity for the
political sphere, as well as for the effects of exogenous blame . For example, Craig
Smith et al ¢ study includes 120 undergraduates from Vanderbilt ~ University who read
one of four vignettes, were asked to imagine themselves in the situation described
and answer questions about accountability and emotions: endogenous blame
behaviour was sought . The vignettes concerned performing poorly on an exam,
missing study group, competing with a friend for an internship interview, and failing
to provide transportation to friends.  2¢ It is not clear that results from such studies
are generalisable to the politica | sphere, particularly given participants were asked to
imagine being in the scenario and generate blame as a result. The study therefore
pertained to endogenous blame, arising within the participant, rather than the
effects of third -party, exogenous blam ing as in the current study. This research
therefore extends the validity and  applicability of existing research, which is helpful
for social psychology and political science alike.

g Inasimilar vein, existing research has almost entirely used captive undergraduate
audiences, typically in the US. 2*” The present research extends investigation of the

Attributions on EmotionsdbY; Lerner and Ti edleyandTedBseho, r t r ai t 0
BMedi ating Effects of Bl ame A ifblame doastindeedmakepeopldang@y, i ngs of An
and angry people blame more, then blaming could become cyclical (though see E4).

#“dWe may, for exampl e, thedogdd one whorh weshtamd far faiing to elhasensitive

acquaintance a hard truth, the criminal whom we blame for a burglary we read about in the newspaper, or

the historical figure whom we bl ame for the omethiltbeeds he pel
that we can do regretfully or dispassionately and that need not be accompanied by any rancor or

wi t hdr awal o ShergloRraise of Blame 881 I.e. Things like time and relationships (both

stories/discourses) could mediate the emotional effects of blame.

#Smith et al., Bln Search of the" Hot" CognitionsdY.

247 Roland Neumann was one exception, using 29 undergraduate students at the University of Wirzburg in

Germany (a low sample size, and noting that observers could assess participants' ver  bal responses as only

guilty, angry, or neither); as was Gerold Mikula in Austria who sought ‘feelings of injustice’ amongst female

psychology and education students.  Suiltzeanu -Kenan did examine effects upon UK audiences, noting that

dJnlike many experiments of this type, this study did not rely on undergraduate students but rather on a

varied sample of the British public % though her work was specifically on the blame avoidance technique of

appointing public inquiries . Lerner et al's 1998 study us ed 278 US undergraduate students; Kim and

Cameron had 240 undergraduate students at a Midwestern US university; Stuewig et al involved an entirely

US audience in study waves (250 college students, then 234 early adolescents, then 507 inmates, then 250

at-risk youth in middle adolescence); Henning worked with people convicted of domestic violence in

What does blame do? | 45



Blame and its effects L. M. Skillen

effects of blame into a UK audience, while using a more realistic audience of UK

voters rather than undergraduate students to enhance ecological vali dity.2*® This is
particularly important given the nature of emotions (and narratives in which those
emotions are bound up) as embedded in  culture .?*

g Prior research has a risk of essentialising emotions through use of limited selectable
emotions, 2°° preventi ng the emergence of surprising emotions as a result of blame,
such as compassion. Only anger as a villain -type feeling is predicted as a potential
outcome of (endogenous) blame, and this is not linked to vilification. The present
research ¥ critical, abd uctive approach and use of mixed methods, embedded in a
methodology driven by a conception of emotions as constructed, overcomes this to
emerge both direct and indirect pathways for vilification of blamed others.

The present work then builds upon and exten  ds literature on the emotional effects of blame
by considering the effects of exogenous blame specifically. By synthesising findings from
various fields and literatures, it acknowledges the work done on the psychology of blame

and usefully translates this to blame in political contexts.

2.3.8. The role of audiences

Per 2.1.1, in this research 'audience’ means all those people exposed to a given discursive
act. Discourse creates its own audience, so that interested parties go beyond the intended
addressees; when a politician speaks, they are producing speech not only for their
supporters or would -be supporters, but also their detractors and wider ~ communities that
could encounter that speech in global news or on social media . Audience goes beyond
addressees. In the current work, that means going beyond considering what effects
occurred amongst Brexiteers when Farage blamed the EU, to include a wi  der audience 7
Remainers, and the more ambivalent. For pragmatic reasons, it does not proceed to
audiences outside of the UK itself, other than when briefly considering implications for other
Member States of the EU in E5. The researcher herself could be ¢ onsidered an audience
member per 1.5.2, as could readers of this thesis when consuming examples of blame
contained herein. However, beyond how the B  rexit campaign led the researcher to
undertake the research, neither the researcher nor its examiners are the audiences under

Tennessee. Lerner and Tiedens' 2006 study was a theoretical review, as was that of Sheikh and McNamara.

Hameleers et al tend to work with Dutch voters, while M cGraw again used US undergraduate audiences.

Neumann, BThe Causal Influences of Attribut iobBlsneon Emoti on:
Mo d el of Judgments ofKenmgnustBIcfetdT, RieSyuhlGefz e6a3n3y; Lerner, Goldhb
BSober Second Thought Y; Kim and Cameron, BEmotions Matter |
and Mai mi ng: Functional Links among the Moral Emoti ons, E x 1
Hennin g , Jones, and Hol dford, B¢l Di dnbUt Do It , but | f | Di d
of the Angry Decision MakerYd; SheiBklha nmen da nMic Nvai ncatriam BB |annsi i ngghd
Hamel eer s, Bos, and de aVived esxe s, B@BDlsey abidd dlet V,e eld e, BSel ec
Populist Communicati ondY; Mc Gr aw, BManaging Bl amedY.

248 See 5.4 Who voted for Brexit? and 4.5 Reliability, replication, and validity.

249 See 3.3 Constructing emotions.

20 E.g. Mikula permits 'angry’, ‘guilty' and 'none'only. Mi kul a, BTest i ofgBlamenModeldf ri but i on
Judgments of I njusticed.
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consideration. When speaking of the audience to the Brexit campaign then, the focus

herein is on the British voting -aged public. But does it matter who audiences are, beyond

Aristotl etds argument that speakers must know their
act like homogenous blobs, or is there something about groups or individuals that in some

way filters, mediates, modera tes, or otherwise variously interferes with the discursive

effects of exogenous blame ?

Hobolt and Tilley mention Bperceptual shieldsbYd as
potentially moderate or mediate the recipient of blame, or how much blame is accorded to

a given actor. This is supported by a range of work on partisanship and blame attribution

(2.3.6), as well as work indicating cultural st ories influence the effects of blame.

Notably , there is an ever-growing body of work that suggest s our underlying characteristics
mediate or moderate in some way how we react to specific  discourses. Infamously ,
Jonathan Haidt put s f or t h maral foundatipes & dare/Barm, 25! fairness/cheating,
authority/subversion, sanctity/degradation, loyalty/betrayal, and liberty/oppression . He
claims that, depending on which of these foundations we have been inculcated into, we

react differently to messages.?®? For instance, he posits that US Democrats are most
responsive to messages focusing on the care and fairness foundations  of morality .53 While
Moral Foundations Theory is not without its detractors, 254 Niemi and Young used the
concept of B #incoorating loyadylbetraysl, sanctity, and authority
foundations z in their work on perceptions of victims and  (endogenous) victim -blaming.
They found binding values predict ratings of victims as contaminated, increase victim -
blaming, and reduce focus on perpetrators. 25 Given blame has a role in creating groups z
who belongs and how they may act 26z t he-gBiom p (logaltybetrigyal) component
may be particularly important, and is considered in the empirical work of this thesis (see
4.4.1).

Further, the Cambridge Analytica scandal, whereby individuals were micro  -targeted with
messages based on their psychometric profiles, suggests that other underlying
characteristics may be important when it comes to the effects of messaging . The Cambridge

2! The way in which blame is minimally defined herein, as relating only to harm, could indicate the

relevance of a care/harm foundation; however, there is no comparison made between messages containing

blame -as-harm and credit -as-care, and so it is not considered further here.

252 Arguments over whether Haidt is correct in his theory, and the origins of foundations as nature/nurture,

are beyo nd the scope of this thesis.

253 Haidt, The Righteous Mind

®Eg.Suhler and Churchl and, BCan I nnate, M®edalsb KiddargilFoundat i on
Vitriol, BMormalthea2@t6&hUpsS. P r eashii dcehn tnioa le sE lheocwt ipoamrd.i sans Y
foundations can shift to align better with their favoured party, saying that the moral foundations

guest i omayde tappingé more contextualized state, rather than innate or trait dimension of

personality” (p. 18).

5Ni e mi and Young, BWhen and Why We See Victims as Responsi
256 Ryan, Blaming the Victim.
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Analytica (BCAY) case i s p arbtowec GhlisopheryWylent er est i ng,
indicates that engendering emotions via targeting was a specific intention:

zA| X Ap°e 2Jox J =@ o0 03 7z X3 «XzJO AEX Xq-° -«
C °| a° AR EXW X33Jo B -3 N-23°AK" EX MX|JIAE -A3VZ
One of the items targeted by Clhesewaseshe dotiopmthat Wor | d Bel
the world is essentially fa ir, and one gets what one deserves . CA found that those higher in
JWBs ¢were more |ikely to agree with the idea that
socioeconomic di s pa r?¥® tThisdirk bdinweendustaMorld Beliefseard. blhme
is apparent elsew here; p er Alan Lambert and Katherine Raichle, ¢m)]ost introductory
textbooks in social psychology hold a common assumption that just world beliefs play a
major role in the process by which people blame the victim.  #*° That said, Lambert and
Raichle have found that JWBs are not as strong or reliable as other types of constructs in
predicting endogenous victim -blaming. 26°

Cambridge Analytica also targeted people with specific personality profiles, as measured by

the YBi g Five Factor Y imopbatts apénnepsecorsaentiausriedsy . Thi s
(targeted by CA), 28! extraversion, agreeability, and neuroticism.  Previous research on

endogenous blame has indicated that lower agreeability is linked to increased re-blaming

and heightened anger in response to blame. 262 Meanwhile, Eyal Gamliel et al have

suggested based on studies with undergraduate Israeli students that more agreeable

people are more sensitive to social issues and thus distributive justice in related scenarios Z

hi gher agreeability moderates the effects of both
deni ed i .t®dThis complements an emerging literature 0  n interactions between

personality and framing effects. 264

As mentioned in 2.3.6, Hameleers et al have found that emotional blame attributions cause
people with weak national identity attachment to accept and reiterate blame of the Dutch
government. 265 The consideration of emotions is echoed in other work, which indicates

27 Wylie, Mindf*ck , 48.

258 Wylie, 129.

L ambert and Raichle, BThe Role of Political I deology in M
Their As s aiThistendsstdbe préntsdd.on Melvin Lerner's  work on innocent victims and JWBSs, e.qg.

Lerner and Simmons, BObserver s ;Reedaiontandadevaliatondfdhe" | nnocent
suffering victim are primarily based ontheobse r ver's need to believe in a just wor
%) ambert and Raichle, BThe Role of Political I deology in M
Their AssailantsdbY.

261 Wylie, Mindf*ck .

%2Mei er and Robinson, BDoes Quick to Bl ame Mean Quick to An

263 As the Cambridge Analytica whistle -blowers had not yet published their accounts at the time of

experiment design in the current research, and as conscientiousness had not appeared as related to

emotionall/vilifying outcomes of blame, conscientiousness is n ot considered further in this research.

Gamliel, Zohar , and Kreiner, BRer o manli intgy ETf ®ictt s YUModer at e |
%Eg.Anderson, TBRriamidng Soutter, Bat es, and M6ttus, BBig Five
Proenvironment al Attitudes, and Behaviorsbd.

%Hamel eers, Bos, and de Vreese, BgThey Did It3Y, 893; Hame
Populist Communicati ondtd; Hamel eer s, Bos, and de Vreese, BF]
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angry people perform more endogenous blame 256 |n addition, p revious research has found
that the cultural discourses to which we are subject affect the outcome of endogenous
blame such that, for example, r ape myth acceptance leads to great victim -blaming in cases
of interpersonal assault. 267 While it is impractical to gain comprehensive data about every
discourse to which one is subject in a necessarily limited doctoral project , data about how
people identi fy, as a measure of the stories to which they ascribe importance, could be used
to check for interactions between the stories we tell about the world and who we are in it

(see also 4.4.1, where methodological choices are made and discussed)

Each of the above bodies of work suggests that underlying characteristics z whether existing
emotions, value systems, identity, or personality z in some way influence the outcome of
blame ; they are perceptual shields going beyond partisanship.  But is this true as far as
vilification goes, and does it hold for exogenous blame? Several of the examples above

relate to the effects of endogenous blame only  z this m ay provide clues, but do underlying
characteristics influence the effects of exogenous blame in the same way? Do they matter

for vilification? Other work does consider exogenous blame 7z notably as in the claims of
Cambridge Analytica z butthere hasbeensce pt i ci sm about CAYs <cl ai ms eve
their own parent company. 2% As these underlying characteristics and other items may in
some way alter vilification resulting from exogenous blame, the y are engaged with in the
empirical chapters (see 4.4.1, E4). The present work then contributes to the ongoing field of
research into psychometric targeting and the effects of discourse , albeit in a necessarily
limited way .

Moreover , the above studies paint the picture of an audience as  passive; because somebody
has a certain tolerance for harm, or believe sin a Just World, or are angry, there is an
implication that effects will be uniformly and passively receiv  ed. Once you figure out what
makes somebody tick, you can know exactly what effect a certain discursive practice such as
exogenous blame will have upon them. Absent is the role of the audience, or individual
audience members, as co -creators of effects.

Moss et al do emerge competing discourses around the emotions of Brexit, using emic data

to demonstrate how emotional norms are generated (‘we' are righteously emotional and

our gut feelings are valid sources of information, whereas our Others are irratio nally

emotional) z but while that research examines the contestation of emotional norms, it does

not seek to evaluate how Brexit discourses themselves are contested, as blame is contested

in the current research. 2 Weaver focuses on politicianstd strate:
contesting blame as a type of negative messaging, discussing how these strategies could

affect voter behaviour (while truncating policy options) and noting how some strategies

%Eg.Smal | , Lerner, and Fischhof f, BEmotion Priming and Attr
%"Becker and Tinkler, B¢gMe Getting Plastered and Her Provok
Bl ame for Sexual Aggression in Public Drinking SpacesbY; Ei
of Interpersonal Violence Y .

%Kami nska, BI COYs Final Report into Cammrsigddge Analytica In

®%®Moss, Robinson, and Watts, BBrexit and the Everyday Pol it
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coul d Bal irsg"h Mdarevhile,authbrs in the blame attribution field tend to use
guantitative data to establish 'how much' blame is accorded, rendering invisible how
audiences contest blame (e.g. Hameleers et al, Healy et al). 2"* They demonstrate different
effects of blame insofar as partisanship appears to mediate blame attribution, but this
approach does not seek explanations of how audience contest the blame beyond apparent
implied disagreement.

But audiences do not just passively receive z they argue, agree or disagree, and otherwise

give their opinion on what they hear.  Stuart Hall highlights the role of audience in decoding
messages, resulting in them taking the Bdominantd
message, and as hegemonically appropriate), a negotiate d position whereby their response

is more ambivalent, and an oppositional stance where  audiences use an alternate frame of

reference to interpret a message. 272 Other authors working on audience response research

hi ghlight the rol e caeteivéBspnmalsgnse eemntetdthe snessabe theyn at r

encounter z they are not simply victims of hegemonic forces and associated dominant

messages. This implies that audiences are not simply passive, but actively construct the

meanings of messages as part of a proce ss of constructing the world around them. 273

This is somehow obscured in existing research on th e effects of exogenous blame

(presumably for being out -of-scope), but is essential to understanding b | a me Ys power.u s a |

This is because understanding audiences as actively decoding messages z like messages
includingblame z sheds |1 i ght on reasons bl ame ,withthesmot Bwor k
reasons obscured in strictly quantitative or unidirectional research. Did members of the UK

voting public really hear blame of the EU and uniformly vilify the EU?  2* To this end,

contestation of blame is considered in explanations throughout the empirical chapters of

this thesis; audiences are treated as active subjects of discourse, and not merely passive

objects. This is important, given z as Healy et al point out z not knowing how perceptual

shields?”® work poses issues for democratic accountab ilty, as i f we reject bl ame
and endorse blaming of the other, we may n2t vote
Audiences' own contestation of blame  thus becomes vital to consider in discussions of what

exogenous blame is 'effective’ in creating villains, and under what circumstances , asin the

current research. This notion of audiences as actively contesting discourses and discursive

°Weaver, BThe Nays Have |tYd.

21"Hamel eer s, Bos, and de Vreese, BgThey Did I|ItJ3y; Heal vy, Ku
Attributiont.

22Hal |, BEncoding and Decoding in the Television Discoursebt
213 See discussionin Sc hr gder , BMaking Sense of Audi ence Discourses?bd.
274 Spoiler: No. See E3, where Leavers consume blame of the EU and vilify the EU, while Remainers instead

get angry at the text author.

275 Hobolt and Tilley, Blaming Europe?

276 The ongoing support for Trump seems testimony to this. See Heal y, Kuo, and Mal hotra, BP:
Bl ame Attoributiond.
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effects reappea rs in discussions of emotional effects and blame as discursive practice
below. 277

The current research then elucidates the effects of exogenous blame on audiences, while
treating those audiences as active co -producers and subjects of discursive effects rath er
than passive objects, and simultaneously exploring via between -groups experimental design
whether or not certain underlying  audience characteristics do moderate (increase/reduce
effect size) or mediate (alter effects) the vilifying effects of exogenous blame. It thus
complements work on perceptual shields per Hobolt and Tilley, critically engages with that

on psychometric targeting as in the Cambridge Analytica scandal, and introduces the
audiences as a site of blame contestation to the literature on bl ame attribution and
avoidance per 2.3.6. lItis not just politicians who are themselves blamed who can refute or
contest it; audiences can take parti n this process.

2.3.9. Section conclusion

Overall there is a general lack of research into  the emotional, vilifying effects of exogenous
blame, in political science or otherwise . Blame is understood as important to do and to
avoid in political contexts , but the reasons whyz the effects on audiences , beyond shifts in
level of blame attribution z are not problematised nor investigated.  Given the implications
for affective polarisation and vilification , this is necessarily redressed in the current
research.

Meanwhile , work in (social) psychology establishes that blame has a role in creating groups,
andindefining what is BgooddYd zolinkinggtb idedsbf moralityhi n a gi ven
embedded in character narratives, as discussed in the following chapter. It finds that
endogenous blame of an Other can, at least in some instances, cause anger. However, it
does not consider exogenous blame, as in politics; it therefore cannot relate blame and its
effects to our images of public figures; and it has several i ssues with ecological validity.
Based on existing research, anger could be one potential outcome of exogenous blame;
however, this is not verified nor explored in a nuanced way . This is addressed in the
present research, which speaks to how we feel about  blamed parties when we are not the
ones doing the blaming, and how this relates to enduring images and impressions of those
parties.

Lastly, a range of existing work considers that audiences themselves 7 and specifically their

underlying characteristics z may mediate or moderate the effects of blame. However, such

work typically considers endogenous blame only, or is premature/contested; as such, the

present work forms a contribution to literature on psychometric micro -targeting of political

messages. It fur ther adds the audience as active co -producers of discursive effects, rather

than passive objects. 28 This in turn helps to explain how exogenous blame sometimes

Bworksd to create particular villains, and when ef

217 See2.4.2 and 3.2.6.a).
28 See E3, E4, and ES.
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This work then fill s a research gap by developing theory about the ways in which exogenous

blame makes villains in politics specifically, incorporating an exploration of the emotional

effects of exogenous third -party blame through both gquantitative and qualitative means Lt

(incidentally) complements work of authors such as Jane and Ryan who point out that

blaming can divert attention from victims or the actual problem at hand; 279 extends the

research agenda in political science from blame by politicians to consider exogovernm ental

third parties; supplements work on the personalisation of blame through considering how

t he EUYs Bc harzaasforSabbtieriesal tclr erad ewler e Bvague Haitians
via bl ame, i n the pr es e n(onvwergimgkwith rotomsefalaskofa Bvague E
clarity around the EU )*°goes beyond Hobolt and TilleyYs work o
specifically to consider who is actually doing the blaming as well as the emotions that

result;®*'ex ami nes a rangehafaBuerdéeslyceldY to investigat e
perceptual shields 282 mediate the effects of blame, in line with work on partisanship and

blame attribution; 28 disagrees with literature that posits blame itself as an emotion  ®* and
concords with accountssuch as t hose of Malle et al (whereby one
Bf e el 2B whdereetadding accounts of how blame evokes emotions by considering

exogenous bl ame and permitting emergence of novel
of qualitative data. This permits theory generation about the ways in which exogenous

blame makes villains in politics specifically, while also emerging ways in which this is

mediated by audiences and potentially mitigated via a range of contestation strategies

beyond those us ed by politicians themselves as in the work of Weaver or Hood. 28 By using

the lens of Brexit as a case study, it incidentally provides insight into how the discursive

practice of blame was used and contested in that context and work on emotional

component s of Euroscepticism more generally.

2.4.Defining blame

Work on blame in the previous sections was identified via a snowball approach that
commenced with searching for academic works on blame. While there were several
approaches to blame and its effects identified, that work does not clearly establish what

blam e actually is. This is a notable absence, as it is necessary to know what blame is z what
it looks like z to be able to identify it so that it may be re -created and effects established.

%Jane, BMi sogynBlamihgthed Vicerd; Ry an,

280 Sabatier et al., Blaming Others: Prejudice, Rae, and Worldwide AIDS Hobolt and Tilley, Blaming Europe?
281 Hobolt and Tilley, Blaming Europe?

282 Hobolt and Tilley.

®Eg.Heal vy, Kuo, and Mal hotr a, BPartisan Bias in Blame Attri
Till ey and Hobolt, Bls the Government to Bl ame?Y; Bi sgaar d.
Bl nterpreting Performance I nformationdt.

#Eg.Shei kh and McNamar a,BlBdme i grhd sVifatoinm SRIldmi ngt.

2 Mal | e, Gugliel mo, and Monroe, BA Theory of Bl amedb.

®EgWeaver, BThBIl mé i AV o s d aThe Bathe Gare: Gpin, Bureaucracy, and Self
Preservation in Government
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This is particularly important in experimental work that is theory gener ating, rather than
hypothesis -testing. Defining blame is then the task of this section. 287

2.4.1. What kind of thing is blame?

Several authors have considered what kind of thing
uni que type of HMoRomalBbjl adngmg¢mutdg.mentd t o happen, t he
an Begwemted hi n gz and théBedmayadsddbe information about agent causality,
intentionality, reasons, obligation, or capacity. 2%° Blame may be used argumentatively.2%°

In this vein, Sten Hansson has conducted work on blame Y &inction as an argument , using

Stephen Toul rriguretby?® nirotliseriodel( an argument must have a bare

minimum of a claim, data, and a warrant that connects the claim and data. These can be

further bolstered by backing, additional support fort he warrant; a qualifier that indicates the
strength of tdwaysdloaitmi 68t hesy st sometimesrd ot tahn sét)heyand

rebuttalzt he exception that breaks the rul e. Hansson
evidence that a ¢ n e gewent toskelace, how much harm was caused, whether or not a

causal link exists between the negat #P?vHeapplesent and
this to analysing Bblame gamesYd between, for examp

including in the particular context of Brexit. 2%3

287 These notions are developed further in the methodology chapter.
#®Mall e, Guglielmo, and Monr olaasinfakveih M&kua refersdof'judBrheatsoé Y , 148.

injustice as a particular instance of blaming”. Mi kul a, BTest i ofgBlamenModet of Judgimants i o n

of I njusticedbt, 1.

29Mal | e, Gugliel mo, and Monroe, BA Theory of Bl amedy, 151.

2% E g. In discussing Nazi propa gandists using blame to argue that Jewish people were inhumane . Malle,

Guglielmo, and Monroe, 175.

®EgHansson, BThe DRaslciutrisd s eo fMi BRlraame Avoi danceds Hansson, B

Government Blame Ga me s Y.
»2Hansson, BAnal ysGongr@meosi Bl ame GamesbYd, 233.
®Hansson, BDefensive Semiotic StratemdeBl ame GAhweirdareand &, H
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Figure5: «JKBE ~ «z MK Jativ¥ firictiod , pear Rouilxir/idansson 294

Data *  Claim

Evidence that supports the Statement that

claim of someone’s someone in question

blameworthiness or should or should not
i be blamed

otherwise Warrant

E.g. evidence of:

- existence or non-existence
of a negative event;

- great or small magnitude of
the negative event;

- existence or non-existence
of a causal link between the
negative event and the blame
taker;

- intention of the blame taker
to caus_e the nega.tive_event; prevent it from

- capacity and oblugatuqn of occurring, then X
the blame taker to avoid the should be blamed”
negative event from

OCCUrring

A conclusion rule that
is used to connect
data to the claim

E.z.“In principle, if a
negative event
occurred, X caused it,
intended to cause it,
and had the capacity
and obligation to

However, there are some issues in following this model of blame Y s asailgwment,

starting with the idea of the Bcl aimid beinsg Bshoul
(how it looks or functions), with its outcome  (as blameworthy) .2°®> Moreover, analysing

bl ame as a Blogicaltd argument tintpecombatige,andhe mar k wh
moreover to engage emotion as part of pogostsuasi on:
their logical appeal t | was liable to miss some crucial aspects of their pathost their

emot i on al * apepresent kksearch engages with p recisely this emotional appeal.

It is worth noting that  Toulmin & model, while useful in identifying and discussing the

components of an argument, was originally developed to analyse dialectic form s of

argument . Here, argument is a form of dialogue used b y people of different viewpoints to
establishasharedtruth zit thus becomes a way of building know
arguments updated as they are confronted with new ideas  .2°” However, the EU can be

bl amed without ever Bspeldué and mireowek #is moscleqrthatt of a d

24 Figurelfrom Hansson, BAnal ysGowvgr@meaosi Bl ame Gamestd, 232.
2% See also Resodihardjo, Crises, Inquiries and the Politicsof Blame, 16. on confusion between process and

the outcome.

®Hansson, BAnal ysGongr@meaosi Bl ame GamesbYd, 243.

®"dNe shall aim, ¥ to characterise what may be called Bthe r
by using which claims -in-general can be argued for and settled ¢ To(lmin, The Uses of Argument7.) See also
Van Eemeren and Gr ootbd md ercsti,caBA PRroogerdaur e for a Critical D
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shared truth is necessarily the objective of blame. I't could then be that ¢ggoo:
not drive the forc®¥ of argumentationi.

These issues are addressed by Nicholas Paliewicz and George McHendry, 2°° who use i ssues

of Bpost truthbdYd and dpod-diatedctioargumaenti dhey show thatmae r g e

least in the public sphere, an argument does not need to be complete, factual, truthful, or

well-grounded in warrant, and can be missing the key componentsof T o ul mi nds model of
argument, and still be effective in persuading people*® Their approach ¢gchall enge
approaches to argument because it rejects the assumption that argument subjects are

reasonable actors that strive to settle disputes  through critical -rational argument
excha#tglerlgument is instead ¢g¢a constellati®nd of ass
gains its persuasive power not through traditional Enlightenment style Breasond, but
discursive strategies such as aes thetics. 3 Bssemblages 8 of actors are 3webs ol
where multiple and different forms of rhetoric f interact &hinthepresenect 3,

case to lobby for or against Brexit. Such assemblages can be d@incommitted to dialectical

reasoni ngddi,s suesmingatgi on rat her than &3 alogue for rh

This conception of post -dialectic argument highlights the necessity of understanding the

operations of discourse, wherebya discoursei s ¢€a group of statreanent s whi
way of representing the knowledge about f a particular topic at a particular historical

mo me n3¥ Piscourse includes both language and practice: per Paliewicz and McHendry Jr,

rhetoric may be @sphdloan, ypersfyonbm® i ¢, and materi al J

®paliewicz and McHendry Jr, BWhen GeenidoMshegdoyreenat,s Do Not Wo
BRhet oraisc Aangdu/ment at i ondY.

®paliewicz and McHendry Jr, BWhen Good Argumentrs BdPoNdt Wo
Di alectics and Fascistic Argumentation in the Gl obal Cl i maf
3WgThe strength of arguments in political debate and their
judged s e pChroantge layn.d¥ Dr uckman, BFraming Theorytd, 111.
Mpaliewicz and McHendrmedts BWhRot GWodki#&y g288.

S2paliewicz and MeHlecticd ang Fadcistic AruPengation in the Global Climate Change

Debated, 3.

303 E.g. The climate-change denying Non -intergovernmental International Panel on Climate Change

replicated the designs, formats, and bulk used by the Intergovernmental Panel on Climate Change in

creating a climate change denialismreport, anddi stri buted textboskseptdenént hegcBbo
change BdebatedYd to schools for teaPalingwusingndypbcebdahdegdud:
Good Arguments Do Not Workd, 300.

304 Paliewicz and McHendry Jr, 291. Paliewicz and McHendry draw from Deleuze and Guattari, whereby

assemblages are movements of di screte overlapping social forces. Identifying an assemblage requires

finding its limits (e.g. who belongs and does not belong to the Leave side), determining the composition

(who is involved), and how it relates to other assemblages (e.g. the Remain side,  or interfaces with other

political campaigns such as the Trump campaign). Each of these items is surfaced in 5.3 The Brexit

assemblage Del euze and Guattari, BA Thousand Pl ateaus?b.

305 Paliewicz and McHendry Jr, 302.

3%%Hall, BThe Spectacle of the Otherd, 72.

%"paliewicz and McHendry Jr, BWhen Good Arguments Do Not Wo
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2.4.2. Blame as discursive practice

Blame then becomesnot onlyan Bar gourmeBimodr al ,j bdgmanB88i scur si ve
Discursive practices are how discourses are done, the rules of a particular discourse, and

they help do things such as (re)create relationships or knowledge. For Stuart Hall,

g d]i scourse is about the production of knowl edge
produced by a practice: Biscursive practice 8t he practice of producing mea
practices having a discursive aspect. 308

An example is a hand -shake, which may indicate a greeting, be done in different ways to

enforce status relations (Trumpbds met hod of grabbi

them closer to him), be used to open soc ial relations or close a deal, and is done differently

in different places. For exampl e, in Russia it 1is
hands when entering the room, but not womenYds hand
social relations. Sha king hands may therefore be understood as creating (and recreating)

particular relations between people, and forms of knowledge around who is included, when

and why. Without being embedded in local discourses around gender, greetings, social

conventions, business and so on, a hand -shake has no meaning. Itis a practice that helps to

produce (and re -produce) discourses. Blame is likewise a discursive practice, helping to

constitute relations z between blamers, blamees, victims, and audiences z and create or

recreate knowledge, such as what is Bwrongtd in a gi
about it. 309

Understanding blame as a discursive practice does not mean it cannot  function as a

judgment or an argument; rather, it means recognising that blame operates within

particular contexts, and an understanding of these contexts is vital to understanding how

blame works.3° Consi dering again the example of a handsha
handshaketd that admits t hem hngthisesecathandshakeic ul ar tr ee
other venues 7z meeting new people, or thirty years later to seal a business deal  z will not

operate in the same way. It is only in the particular context of a particular group of people

and a particular treehouse that it has an exp ected effect. In the business meeting years

later, it could even backfire, as it would be the incorrect performance of a handshake in that

context. In another case, should a different group come up with the same secret handshake

but with a different func tion z for example, identifying oneself as a Freemason z using the

treehouse secret handshake could result in the unintended different effect of identifying

oneself as a group member. Lastly, the concept of
evennon-phy si cal contexts, as when a Bsecret handshake
Hal |, BThe West and the Rest Y, 86.

309 There is no divide between emotion and decision -making; see 3.3.3.f) Predicting/experiencing emotions.

310 As Katie MacMillan and Derek Edwa rds point out, "The constructive, rhetorical, and performative

business of discourse is often accomplished by what the specific words are, and their particular context of

use, rather than by what grammatical category or kind of syntactic structure they are part of." (emphasis

added). MacMi | Il an and Edwards, BWho Killed the Princess?yd
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cryptography zt he function of Bidentifying oneselftd remai
code), execution (non -physical), and members (computers) are different.

Blame then coul d function as a judgment, or as an argument (or an argument for a
judgment), but it is not just one of these things. It can operate in different contexts, and
may function differently in those contexts z whether because of the people involved
(speakers, audiences, objects of blame), the space (face -to-face, online), the rules (how
blame is done, by whom and when), or the discursive situation (blame in relation to what,

the exigence permitting blame). Blame can have different structures, roles, and effects i n
different contexts.

In concrete terms, this means a committed Leaver and a committed Remainer, who have
consumed different news and been subject to different discourses, may interact differently

with blame in a particular context (such as blame of the EU ). However, they are not passive
in this process; blame does not exist without its social  context and exigency. Power
engenders its own resistance, and in the process of consuming blame, individuals can resist
(contest, disagree with, )s p e a k e r s W effecte Par Michel Foucault,

zT " N-A3" X NJ« MX M-°| J« « °3 Ad X«o J«T J« XZZXN
stumbling point of resistance and a starting point for an opposing strategy. Discourse

transmits and produces power; it reinforces it, but also undermines and exposes it,

3 X« T X3 °© 7Z3Jz KX J«T3a gl x-’ °©o .77 MKX °- ©°] CJs3

Audiences are then co -producers of effects and are subjects of discourse, not mere objects.

As a discursive practice, and as a phenomenon that exists in social realit y, blame as a
mechanism is always performed by somebody; blame itself has no agency, desire, or ability
to act without being done by some one. Put differently, the mechanism of blame cannot be
enacted without humans there to do so .32 Such is the nature o f social reality.

243. #KJaX Z-3 zMX «zZ £ MKIa
There is a divide in the etymology of the word Bbl
was originally used t ¢ mhenlylaterBametomeéantdcefsarel | t wi t hb.
somebodyfor doi ng something, or to ¢lay responsibility
wr o n®Y there was a change from blaming for  being (character) to blaming for doing

(behaviour) 315

311 Foucault, History of Sexuality, 101.

312 Note theguilt -i nducing effect of puppy dog eyes when an owner t al
may not have a conception of Bblamed, the causheingmechani sm
filtered through the humands soci al reality. I't is the hul
blamed. The internal lives of animals is beyond the scope of this thesis, as is the psychology of

anthropomorphism of objects by humans.

SBButterfield, BBl amedy.

“0nline Etymol ogy Dindtiinen&rny,moBBlgymeddd,ct@®@onary, BBl ameworth
3%The word can still colloquially be used in both ways, 1in
corruptd) and doing (¢I bl ame the EU for destroying the Gr
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It is clear from the work evaluated above that blame research to date does not typically

consider Blaming for being Yit instead focuses on notions of accountability, responsibility, or

causalityz all associated with blame for doing. Certainly, in accorda nce with Aristotelian

ethos, BbeingY does affect how blaming is done: for e
Pickett find that blame of women in cases of interpersonal assault is focused on their

character (¢€shebdds a sl ut, eohmenidsusheasasesdocuseddn) , wher e
their behaviour. 316

However, while notions of Bblame for beingd and Bb
other, treating them as the same practice confl ate
does Y. | f ss conaedon & hdeoye are bad; there is no room f
has done something bad3 becomes essentially the sa

blaming becomes inseparable from name -calling.

Taken to its extremes, this would mean that every time a political actor is held to account,

no matter how innocuous the matter, they immediately and irrevocably become

characterol ogi cal | yalliBghtle dathe argurhentatigei statessas atcardirg

responsibility, and while undoubtedly the f  ormer is a useful polemic device in small doses, it

is not an effective long -term strategy tolerated on the playground, let alone in the context of

political debate. For that reason, the current re
d oi n g Y ,appearsitoddat the core of understandings of blame in existing research. 37

This further helps divide being Bblamedtd from bein
l ead to a recursive |l oop of @€they did this so they
are bad so they dijudgméntadsociated with dbingwsd chetheng ftoim the
partyds enduring personhood, *There emkrgesadividleom t he bl a
between blame and name -calling, scapegoating and blameworthiness as shown in  Table 2.

SManci ni and Pickett, BRefaopri nngo rWh aotn TBhcehya rSaocwt?etr ol ogi cal Y bl
victims are bl amed because they are BbadtY and therefore Bd:
Henning, Jones, and Hol df ord, Bél Di dnbt Do I|1t, but | f | Di
Bl nsight sBifanem aSred fVi cti m Bl ami ng!; Tennen and Affl eck, BBI
and particular yJ ensen and Gutek, BAttributions and Assigfoment of R

a discussion on the role of victim self -esteem in self -blaming.

317 Ye Sun et al take a similar approach, focusing onBeveet at edd rather than Bcharacter
Sun et al., BMobilizing the Public in Saving the Bonnevil |l
318 See also discussionin Coat es and Tognazzini, BThel tNbe ug el andi [Eltditce D
that [blameworthiness] merely amounts to a judgment that the person in question is an appropriate target

of blamed3. (p. 199)
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Table 2: Blame, name-calling, blameworthiness, and scapegoating3*®

Doing something Being something

blamed party doessomething
(YzYyY z 2E T T
| X 5 T o _

Blame as deserved because the

JNN- A«?©

Discursive Blame Name-calling
practice For doing something For beingsomething

(YzY z 2E T T °|(YzY z ?2E O MJIT
What is deserved | Blameworthiness Scapegoating

Blame as deserved because the
party is something
(YzY 2z 2E
°- «° °] X Z

MJT
«z X3

2.4.4.

Definition of blame

While a dictionary definition has been noted in the preceding subsection, several authors in

the blame field have provided theiro  wn ideas. For Malle et al, blame is:

a_3Jb

o ATza X« €°] J°F

social; it regulates social behavior; it fundamentally relies on social cognition®?° and,

zJ A« 2AX °E°X -Z
J° ) “-N JK JINowr o
By Bcognitive or soci al

3 X2 A

Y,

3XT CJ33J«OoZY

Mal | e et

own minds, as a process zZ or externally, as when it is said, written, or otherwise performed

Bout

vilifying effects of the latter, with consideration given to endogenous social blame in

332 Suchisdcial blame may be performed by us as individuals (endogenous blame
performed socially), or by third parties (exogenous blame). The present work focuses on the

the

form of aBg ehgrewe encounter blame and either reiterate it or perhaps counter

it.

Whi | e

specifically identify instances of blame.

Mal | e et al Ys

Weaver defines blame generating as

def i
323 \What does blame look like? How is it structured?

ni

tion hel to s

ps

Zthe deliberate development and communication of negative information about some
°- K NE Z TXAEXK-°XT ME

zZ 3 -

Aew «T £ TAIBW -

3

319 See also section 2.4.5 Blame and fallacies: Scapegoating ancbad-be-gone.
320 "[T]he thought processes, both implicit and explicit, through which humans attain understanding of self,

others, and their environment."
al's wording; it is not typically used in this thesis

Moskowi t z,

3.3.3.a)A word on cognition .

21Mal | e,

injustice as a particular instance of blaming".

of I nju

Gugliel mo,

sticedbd, 1.

B S o. cQognition' Gaged Here to ceflett Malle et
, which largely focuses on 'implicit' processes. See also

| 37

ite

a nd ake idr, old adsBrilak veih, Mikuar refersdof"judBrhents of
Mi kul a,

BTest i ofgBlamenModet of Judgimants i o n

322 gThe cognitive, private side of blame is the proc ess that leads to a judgment of blame; the social, public

side is the act of expressing a blame judgment to

Theory

323 Though "detecting an event that violates a norm serves as the critical first step for blame"

of Bl amedY, 148.

Guglielmo, and Monroe, 153.

another person. 3 Mal | e,

Gugl i el mo,

Malle,
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zZa X" " X«zX3Z 99| X-3XAT3 XANXZD Z-3 ©°| X °A3°." X -27 °
zJ « ME J 3MX«XZ N J2EZYZ

This certainly helps with the identification of blame  z there is some kind of negative

information about a blamee. Different roles, including that of audience Z implying

exogenous blame z are apparent, and Weaver acknowledges that negative information does

not need to be BtruebYd to be accorded to a bl amee.
indicate that blame incorporates bl amear,ftaiso Bbei ngdu
includes threat as information about a negative future outcome. There is a tension between

this apparently inclusive concept and We av er Ys d e blanre avpitingasn o f

gmini mi singf responsi B whichsyggdsts blama ¢ot doilmgrsanethirgk e n 3 ,

in the past. Weaver Ys imtlesiveawn itthi orne giasr dt hteon wbhaatth Btnoeo
i nformati ont mexclusiteia that lredirdits hinmself to exogenous blame within

political/policy contexts, noting that beneficiariesm ay benef it i n ways that ar
in the loosest conception of the term.  Kathleen McGraw likewise considers the political

i mplications of bl ame, while helpfullapn giving a Bn
attribution of responsibility for a prior negative outcome 3326

Jasper presents a more ambiguous case, saying that
complex constructions: a sense of threat must be built out of raw emotions like fear, dread,
and hate, and some groupof peopl e must be bl ani® #leseemmstot hat t hrea

conceptualise threats as bei ndg®damntgheato ug|[ u]hii rntgwsa lolr
anything can be seen as threateningd, with some th
industrial processes, andtheb ui | t e n v i*f amdtimeats hading causes. It is at the

pointof causet hat a threat may be Bbl amed ford. That i s

causing dangers z harms z whether to humans or the environment .33

Drawing the above ideas together, it is now possible to synthesise a minimal definition of

bl ame. This definition is Bminimaltd in that it 1in
defining or describing blame seem to agree upon z it does not preclude the possibility of

peopleusingthe wor d Bbl ametd to mean other things, as when
bei ngtd i n ¢ asH dlsondhe basisiaf this ncinimal definition as an artificial

Weaver, BThe Nays Have ItbYd, 263.
325 \Weaver, 260.
% Mc Gr aw, BManaging Bl ametd, 11409.

7Jasper, BNot I n Our Backyards: HEmatlison di THiree&tht i anad sBlbame
and Bremedial B f or¢gncsa wsfi nog aamet,hrweheetr edi f f ers from responsi bi
discussions of accountability, causality, and responsibility in other work. Jasper, 136.; see e.g. Shaver, The

Attribution of Blame ..

Jasper, BNot I n Our Backyards: Emotion, Threat, and Bl ame
329 Jasper, 116.

3 Theway Jasper speaks about Bthreatt is then different to ho
di scursive practice wherein a speaker claims will do a har.i
where the current research uses the word Bhar mb.

31 As McGraw notes, ¢ Bl ame is an elusive concept, and its ubiquity i-rt

measur ement g u iEmphasikremdvédd uMctGrdaw, BManagi ndstilpreserediudy 1149 .
examines the effects of blame, its bounds must first be delimited.
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closure of reality that the current research is conducted and operationalised. Such
definitions are particularly important in theory  -generating work as in the present study. 332

The minimal definition of blame  used in this thesis i sa digcursive practice in which a
speaker claims a party did, or has done, a harmful thing 3 Itis thus limited to social
performances of blame per Malle et al. 3%

In this definition, the speakeristhe blamer. Cal | i ng them the Bspeakertd doe
mean that blame is said out loud z it can equally be written down, or physically expressed

(e.g. pointing at a broken vase on the floor, and then pointing at the perpetrator). The

blamer may be an individual, group, or even an institution, as when a press release is sent

out with an institutional sign -off. As indicated in 2.4.2, as a discursive practice existing in

social reality, blame itself has no agency nor capacity to act; it is always done by somebody 7

the bl amer . The word Bbl ameand Engishlanguageuutest ed i n | in
throughout this thesis, so that there is no substa
Bbl amingd other than the grammati cal one. Use of

with prior work on blame and its effects , per every work reviewed in this chapter
The word BclaimsbYd is used to indicate that bl ame n

The party being blamed isthe blamee. The wor d BpartydYd is used rather
blamee may not have human agency, which implies consciousness a nd intention. For

instance, Bclimate changedYd may be blamed for incle
agentic. The Bpartytd may be an individual, grod®ip, organ
and so on.

BDi d"Yd or Bi s doi nhathlamess fon sland rathes than ford being (aseabowe). It
positions blame in the present and/or past, differentiating blame from a hypothesis about

future threat (see Table 3).3% Blame cannot be accorded for something that has not yet
happened. The present perfect verb tense indicates that the harmful thing may have been

done once, or taken place over a period of time, perhaps repeatedly. 336

BHar mf ul t hi rhlgnewarieyavers, whether or not that event is or has actually
taken place. Blame is negative, as opposed to credit, which is positive. The blameworthy

332 See discussion of the role of definitions and hypotheses in theory -generating experiments in  4.2.3 and
4.4.1.

*¥Mall e, Guglielmo, and Monroe, BA Theory of Bl amed.
334 US Homeland Security Advisor Tom Bossert described the disastrous aftermath on Puerto Rico following
Hurricane Maria in 2017 as being the stormds fault, rat her

gThe storm caused these 9e& othdleimsn 3 nBEee dddoAnfiex ¥\thdgisahe

EU?

335 Aristotle likewise makes this differe ntiation: "someone listening to a speech is necessarily either an

observer or a judge, and if [they are] a judge [they judge] either the past or the future ." 1358a40-42,

emphasis added. Aristotle, TheArt of Rhetoric, 13.

3% Doing nothing at all could be 'doing harm', in which case this would also be blame. Per Malle et al,

"people blame agents for a variety of other events, including attempts, omissions, and cases in which a

desired end is achieved by unexpected means." Mal | e, Gugl i el mo, and Monroe, BA The
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event is a norm breach or wrongful behaviour per Malleetal. 3" The word Bharmtd i mpl
victim, and helps differentiate blame from criticism, which would instead be about a bad

thing.®® What is and what is not BharmfulbY is subjectiv
and understandings. Atgnaysba ioférred 2 éigeshddild the Lesde a s p e ¢
campaign claim the EU has Bcut jobsYd, it is implie

who had those jobs.

Table 3 shows the relation of this minimal definition of blame vis-a-vis other discursive
practices, using two dimensions of time (past/present|future) and nature of outcome
(harmfullhelpful). Credit is the positive counterpart to blame Z adiscursive practice in
which a speaker claims a party did, or has done, a helpful (rather than harmful) thing in the
present/past. 33° Bhreatstdefer to harmful things taking place in the future, as promises are
helpful and take place in the future. Structuring these discursive p  ractices along
time/outcome dimensions helps differentiate them from one another, permitting analysis
even in post -dialectic contexts, and highlights possible scope for contestation (blame could
be contested via credit, for example). This typology therefo re constitutes a contribution to
blame, threat, credit, and promise research respectively. 34

Table 3: Doing good and bad to others, past and future.

Past to now Future

| Helpful (Positive) ' Credit ' Promise |

¥"Mall e, Guglielmo, and Mo rSeealsoWedér, whchcenoeivgs ofdliameRénaratient .

andassi gnati on as raelguoicraitnign ga aRltoisvsit yd and the possibility f
and Howlett likewise focus on this 'harm' component, with an action being "blameworthy if it causes some

harm as the direct result of an act and the  source of the action is invariably tied, factually or not, to a

designated individual actor." Daniel Ames and Susan Fiske descr ibe harm as a starting point for blame,

noting that it is a moral behaviour z that is, a form of moral judgment as in Malle et al. "[W]hen people

detect harm, they become motivated to blame someone for that harm. This demonstrably powerful

motivation has be en variously indexed as the need to assign blame, to express moral condemnation, and to

dol e out punishment... [these] may represent different, bul
response to harm. For convenience, we refer to these components collect  ively as blame motivation, and we

suggest that people seek (though not always consciously) to satisfy this motivation when confronted with

harm." Si evert et al describe a bl ameebYds perceiAmesragd harm as a
Fi ske, Bl ntentional Har ms Are Wor se, Even When TheyUdYre Not
Avoi dancedY; Leong anddHBWwWhmett, BOnSiCeedit ath al ., BThe Powe
Bl amed, 55.

®Consider gTheo played football badlyd, which includes a s
(played football) and a bad thing (played badly). Thisis certainlycri ti ci sm of TheobYs playing, b
bl ame. Were the sentence instead ¢€Theo |l et himself down b

instance of blame because Theo has harmed himself (let himself down).

339 This is another point of differentiation fro ~ m Aristotle; whereas his epideictic rhetoric is the rhetoric of

‘praise and blame’', the present research posits credit, not praise, as the positive opposite of blame. While

"[plraise is speech that displays the extent of a [person]'s virtue", "we might pr aise someone even in the

absence of good achievements" (1367b26, 30-31). l.e. Aristotle conflates praise for 'being' with credit for

‘doing', which is analytically unhelpful. Praise is likely instead the opposite of criticism, mentioned above. A

similar conflation is found in Smart and in Williams, for example. Weaver uses the word Bbenefi
than Bh®maprhtul-WBIFIFeePr ai se and Bl amedY,; Wi | | Tha Antsof RhéBoFlg ai se and
36; Weaver, BThe Nays Have I|ItY, 27 2.

340 Credit a nd threats are discussed in the context of contesting z and potentially mitigating z blame in ES5.

Credit/promises have beneficiaries, as blame /threats have victimsz parties who are helped/harmed .
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| Harmful (Negative) \ Blame \ Threat |

Blame may incorporate further information, suchasa  victim (a harmful thing is done to a

victim), a beneficiary (it is done for the beneficiary), justification (it was done for this reason z

related to the BrebuttaltdYd in Hanss onnkstalJtatewof mi n ada
the perpetrator ( not ab Intgntiondlity )3*Maherk may ertmayadtkes model ,
modifiers (e.g. relating to frequency, severity, or cer tainty;%?i nt ensi fi ers such as B
terrible t hi ngd; and using &)f fective expressions

AnyBwarranttd may be explicit (¢t n¢heirardaadi d t hi s bad
competence and they had the responsibility  to prevent it from happening 3 ) , i ncl udi ng
notions such as accountability, causality, or responsibility;  3* or it may be established

through (unsaid) specific topoi z Hansson adopts a toposof B over nment as protecto
connect data to a claim of blameworth  iness.3%

Where blame is used as an argument to persuade, it may also have a an explicit or implied

Bcall to actiondY, which may follow on from the war
fix it), be based on general topoi (blamees, blamers, and victi ms must receive their just

deserts),**%or expl i ci t as themefor ivdshoull wbte thileave t3hi s ,Thi s woul d
be the Bclaimbd in Toul minds model, but again, may

Lastly, as a discursive practice, blame is understood to  work in a certain way, in a certain
time and space. Context is of vital importance. The audience may perceive a statement as
clearly containing blame, as clearly true or false, or as potentially ambiguous 7z the speaker
must Bknow their aiudbsiredreffeet.tConsequently,vesearchiers
investigating blame must firstly establish and comprehend the context in which blame takes
place.3¥

“1Mal | e, Gugliel mo, and Monroe, B M aTdh eyaddr; y Ad fi cBlea meBtC;u | Hlaibd kee
the Psychology of Bl ame. Y; Lagnado and Channon, BJudgments
and Lagnado, BFinding FaultY; Rogers et al., BCausal Devi al
2Baron and Hershey, BOutcome Bias in Decision Evaluati ondt;
When I's It Justified?b

“¥Mall e, Guglielmo, and Monr cSee,e BaA sToh eHoarnys soofn UBsl aunseetd,o f1 MBo.d a k
Discourse -Historical Approach, which refers to discursive strategies o f intensification and mitigation
(collectivel yHamBsnoadr, aBAmnalbysGongr @meposi Bi ame Gamesbd; Wodak
BThe Di#lcetonséecal Approach (DHA)i;t oRaicxilglAppB Tohe hi.scour se

Schlenker et al., BThe Triangle Model of Responsibility.bd
Hansson, BAnal ysGorngr@measi Bi ameAri@alereferstq topks} & topoi

(sing: topos). These can beamnrsaenrdt afsoBpamodidgumemstent | BHdwy ¢
particular conclusion in the case at hand3, and may be coml
any subject matter, or specific topoi that relate to a particular branch of knowledge. Aristotle, The Art of

Rhetoric, xxxviii. "any familiar premises can be omitted, since the listener [themself] supplies them."

1357a16-17.

346 See overview of just deserts theoryin Pf at t hei cher , Sassenrat h, and Kell er, B

Party Puni shment . Y
347 See 4.3.1 Data analysis framework, E1: The Brexit context.
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This conception and definition of blame is operationalised in Methodology and used
throughout the remainder of this thesis. 34

2.4.5. Blame and fallacies: Scapegoating andad-be-

goneZ

243Bl ame f or Bbei ngY showed drélatiomship detween bamecandn g Y
scapegoating, with scapegoating as the activity whereby somebody is blamed for what they
are rather than what they have done. It is worth considering this in greater detail,

particularly as there is a colloquial ten dency to use the term Bcapegoating dnterchangeably
with Blaming &blame and the fallacy of scapegoating are closely related.

Weaver3* conceptualises scapegoating as a blame -avoidance strategy whereby blame is
deflected by blaming others. This is consis tent with some modern definitions, including that
in the Cambridge English Dictionary: ¢he act of blaming a person or thing for something bad
that someone else has done 33° Bo Bennett identifies scapegoating as a logical fallacy that
involves

ZUnfairly blaming an unpopular person or group of people for a problem or a person or
group that is an easy target for such blame2>!

The core of the modern conception of scapegoating then involves blaming an undeserving
other, because they are easy to blame. As a formal fallacy z based on form, rather than
content z it may be expressed quasi -mathematically, and takes the format ¢@Nobody likes or
cares about X. Therefore, X is to blame for Y. 52

However, Bcapegoating thas an additional meaning. Itis the ¢he transfer and disposal of

evil33% The scapegoat, a gerson or group who innocently bears the blame for others 335 is

the symbolic recipient of Binstsuch that removal of the scapegoat banishes the sins from

the group. %° Saul Scheidlinger explainsthete r mds or i gi n deviticus (86t8d0),y f r om

348 The definition of blame outlaid here implies multiple sites 0 f contestation, whereby blame may be

intensified or mitigated. Such sites include (a) subjects and objects (who are the blamer, blamee, victim,

beneficiary; ethos as separately heroic/villainous); (b) nature of discursive practice (selection of

blame/cred it/threat/promise); (c) justification (it was done for good/bad reasons; it was (un)intentional); (d)

warrant (true/fallacious; accountability etc); (e) meta level (blame done/not done); (f) call to action (do/don't

undertake particular actions). The pres ent work focuses only on contestation apparent in the data

analysed (E5: Can EU not? Limits and contestaton); that chapter shows that (a) and (b) were p articularly

apparent in the Brexit campaign, with (d) and (e) less so. Little justification (c) was apparent, and calls to

action (f) were limited to vote leave/remain rather than e.g. reforming the EU.

®Weaver, BThe Politics of Blame Avoidanced, 385.
BScapegoatingt.

351 Bennett, Logically Fallaciousp. 322.

352 Bennett p. 322.

%3 Douglas, Scapegoats 1. Dougl as ¢l aims that this form of Bscapegoating
found forms of group event". Douglas, 190.

Scheidlinger, BPresidenti al Addr ess by, 132.

355 See also definition in Merriam -Webster, "a goat upon whose head are symbolically placed the sins of the

people after which he is sent into the wilderness in the biblical ceremony for Yom Kippur" BDefinition of
Scapegoat Y.
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wherein two goats are chosen for sacrifice. One i
Jewi s h 3 am fthéneeht out to be devoured by the demon Azazel (Figure 6). The

second goat, without added sins, is sacrificed in the temple. 357 The goat that is sent off to be
devoured is the Bscapegmadrdi,n@nduttiheasn,k smdang ttsh ati n

peopled are rendered Bmore gooddbd.

Figure 6: Azazel and the scapegoa#>®

The act of scapegoatingis thenabout pr oj ect i nagOtbenzeaddweihdvd s ont o

feelings about this Other. Either we despise them for their badness and therefore cast them
out, or we see that we have the same bad qualities as the Other and pressure them to fix
themselves. This latter makes for an uneasy relation ship with our scapegoats, who must be
sanctioned or sacrificed t o defend our group from dinacceptable emotions, such as hostility,
sexuality, and guilt 3 or as a means of dealing with a group & anger as ¢gengendered by
injured self -esteem and narcissism 33%°

This second conception of scapegoating appears in connection with blame, such that
punishing or ostracising a perpetrator is incorrectly projected to fix underlying problems.

This is apparent in the research of Ryan, 3¢ where identifying a blamee ceases a ttempts to
resolve an underlying problematic situation.

The present research identifies this as an informal fallacy z a fallacy based on content rather
than form 361z here called Bad-be-gonetd®? The central idea is that punishing/removing a

%Scheidlinger, BPresidential Addr ess Y, 132.

357 Though as Scheidlinger pointsout,t he f ate of the BgoodY goat is not
scapegoating

358 Breton, Francais.

¥Scheidlinger, BPresidential Addr ess Y, 136.

360 Ryan, Blaming the Victim.

361 Such fallacies cannot be expressed quasi -mathematically as can formal fallacies.

362 per Bennett, a logical fallacy must meet three criteria: "It must be an error in reasoning, not a factual

error, It must be commonly applied to an argument either in the fo rm of the argument or the interpretation
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symbolic person or  group of people will resolve underlying problems Z as when the
cursed goat is sent off to be devoured by demons, or the Biblical myth of Christ dying to
expunge people 4 sins.

Fallacies may have exceptions, and in this case, the exception would be where the  identified
person or group truly is the sole source of the problems accorded to them. In such a
scenario, punishment or removal may indeed solve the problem.

Where the blamee is the EU, it seems unlikely that Bemoval &vould resolve problems: leaving
would not improve fish stocks in the UK, fix the NHS, or eradicate the  Bed tape thssociated
with doing business z all things for which the EU is blamed in the present research. Similarly
punishment of somebody who has committed homicide will not Bndo Yhe murder, assuage
the family ¥ loss (though it may help give them a sense of Bustice §°%° or address the societal
conditions that led to creation of somebody who would commit murder.

The bad-be-gone fallacy is related to the fallacies of causal reductioni sm and oversimplified
causez though differs in that the symbolic blamee may not necessarily have any relation to

the Bausetbf problems z as well as to argumentum ad odium (appeal to spite), wherein il -will
or hatred may be substituted for evidence. 364

Both fallacies, scapegoating and bad -be-gone, are identified and discussed in context in the
empirical chapters of this thesis. 365

2.5.Chapter conclusion

This chapter has illustrated that while  exogenous blame is understood as vitally important in

the political sphere, research into what it actually doesis generally lacking beyond how
blame is avoided by individual politicians, or how it is attributed and re -attributed by
audiences. Questions arise particularly in relation to the emotional, vilifying effects o f
blame, and how it affects us differently. As Niall Bolger et al put it, ¢heterogeneous
responses to treatments are regarded as random error  3%¢¢ manifold effects and forms of
contestation disappear.

Research from (social) psychology provides some clues: blame helps to constitute groups,
interacts with context, and ultimately provokes emotions ~ z particularly Bngertivhen we
blame Others. However, this body of work does not consider blame within the political
realm, and relies on quantitative research within  largely homogenous groups meaning

of the argument, It must be deceptive in that it often fools the average adult.” Bennett, Logically Fallaciousp.
10.
363 per work on reconciliation and criminal mediation. Comvalius, BMedi ating Criminal Ca

Mediation in Criminal Cases.

364 Bennett, Logically Fallacious Causal reductionism is assuming a single cause/reason when there are

multiple; oversimplified cause is where something is understood as  either a cause or not a cause, rather

than being one of multiple contributors.

365 Particularly E5: Can EU not? Limits and contestaton.

%%Bol ger et al sseBCawms®IlsyRhode®wgy Are Heterogeneous. Y, 601.
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emotions such as Bompassion tthat become relevant to vilification in th e present research
are not emerged. Specific emotions can even be sought for, as in the case of Mikula, who
examined guilt, anger, and o response 4n relation to blame only, 3¢ rendering other effects
invisible. Further, while existing research suggests that blame of an  Other makes us feel
angry towards that other, this is related to endogenous blame only. Does the effect hold

when blame is exogeno us, as when somebody encountered the Leave campaign blaming

the EU? This is not yet clear. It is also unclear how this relates to enduring images and
impressions of blamed parties, as villains or otherwise.

The current research draws these bodies of lite rature togetherto combine the concern with
emotional outcomes of blame in individual and social psychology with that of exogenous
blame in political science and related fields, filling an essential research gap  that helps us to
understand the ways in which blame works to make villains in politics . It notes the lack of
attention given to the effects of blame performed by exogovernmental parties, with the

present work helping to highlight that such parties  z whethe r challenger parties such as the
Leave campaign or perhaps foreign actors making use of traditional or social media Z may
influence political outcomes through strategic use of exogenous blame and concordant

creation of villains. The particular problem of au dience manipulation via micro -targeting
underlying characteristics as with Cambridge Analytica is raised, with this issue uptaken in

E4. Ultimately, this research supports work on the effects of exogenous blame  more
broadly while also generating specific findings in the Brexit case study, complementing work
on constructions of the EU and concordant Euroscepticism,  and the discursive tools used by
critics and supporters alike.

Work on blame avoidance as a form of contestation is briefly discussed, where it is noted

that this tends to focus either on the actions of individual politicians who themselves are

blamed, or on individuals shifting blame to others 7z rather than what we as audiences to

exogenous blame, or even other third -party actors, may do to contest such blame and

potentially its vilifying effects. The present work  extends such existing work by

conceptualising audiences themselves and other parties as having the agency to contest

blame and thereby helping to explain why blame does not always appear to Bwor kY. A
related toolkit and reflections, presented in  E5and the Conclusion, are an outcome of this

project .

This chapter has also given a minimal definition of blame as a discursive practice ,
differentiating it from other methods for vilification (e.g. name -calling) and more general
criticism, with blame understood as for  Boing Yather than BeingYand for (purportedly)
Bharmingd rat her t h &differs fromgredit, thdeo ats) and pBomises &long
good|bad and past|future axes. The relation of blame to the twin fallacies of scapegoating
and new fallacy Bad-be-goneds clarified.

"Mi kul a, BTest i nfgBlanmeAtMordieblutoifonludgments of | njusticedb.
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With these research gaps identified and a definition of blame established, the following
chapter will go on to relate blame and emotions to creation of villains, describing what
emotions are, and permitting operationalisation and examination of the link between
blame, emotions, and vilification throughout the empirical chapters.
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3.Constructing villains and
emotions

3.1.Introduction

The previous chapter established that blame, and specifically the  vilifying effects of
exogenous blame, are under -researched to date. Further, while blame is somehow
associated with emotions, there has been little discussion of the implications of this on the
political stage, or satisfying explanation for the ways in which blame makes villains in
politics.

This chapter begins to redres s this gap, firstly by reviewing literature on characters, where it
becomes evident that Billains thare intertwined with  Bictims ®villains harm victims, which may

be expressed via bl ame. This section makes a
experienced by audiences to existing character typologies that incorporate morality,

strength, and activity level, permitting a more complete explanation of how villains are

constructed and effective vilification can be identified. This is specifically linked to bla me,
enabling operationalisation of the research in the following chapter.

The conceptt ypfe Bwiellliamigrerd t hen necessitates an
research uses the Theory of Constructed Emotions (B CBY®¢® whereby emotions are Ehadetd
when certain affect (embodied information) is experienced in a certain context against a
background of certain knowledge (emotion concepts). This theory is introduced to the

political sciences (including international relations) to bolster existing work on emotions as
constructed, through clearly linking the individual body with larger Beeling structures dhat
circumscribe and inform emotions in a given group or culture. As TCE has not been used in
political science to date, its central concepts are itera ted. Particular attention is given to the
nature of BaffectHYd and Bconcepts¥d, including
predicted and actively constructed by the brain rather than passively received (or Bationally Y
decided upon). This is necessa ry context for the succeeding elaboration of how emotions

may be recognised. Implications for research design are discussed, and developed in
Methodology . Notably, TCE enables an understanding of how emotions z and therefore
villainsz become entrenched, with implications for polarisation against that villain. It

highlights that blame, and how it makes us feel, matters.

Overall, this chapter develops theory that permits ex  amination of the vilifying effects of
blame in politics, which is operationalised in the following chapters.

368 Barrett, How Emotions Are Made
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3.2.The art of character work

Extant literature on blame suggests it has emational effects on audiences, 3¢ as discussed in

2.3.7 Blame is emotional .37° Therefore, when investigating the effects of blame, it is not

enoughtoaskhowth e bl amed party i s Bi n*ibisneemssdandqusecoar Br espo
word that incorporates the visceral, emotional ef f
these elements. %72 However a Billain ds also a Bublic character &° embedded in a cu ltural

narrative, 34 rendering it necessary to engage with existing literature on characters to

highlight what villains are, how they are  Bhade tfand how this relates to blame. This is

important when considering affective polarisation, 37 where we feelwe are, and have to be,

against the blamee.

2Villainy is more than buying black leather ensembles and kidnapping fair
maidens 27

This section draws together existing literature on the character of a villain, from cultural and
literary studies through psychoan alysis and cognitive linguistics. It starts by explaining what
characters are and that narratives composed of characters act as lenses for understanding
the world; it then goes on to describe how characters are classified. The relationship of
characters to culture and circumstances under which characterisation takes place are
considered, with characters tending to be treated as  a priori in international relations to
date. Characters are separated from the process of characterisation, and the relationship
between characters and emotions is explored, before attention is given to the contested
status of victimhood.

Ultimately, this section provides a framework embedded in existing literature by which
effective vilification can be identified, with a  Billain ths somebody who is bad, strong, and
active,®” and whom we feel negatively towards. Whereas the first of these three conditions
can be identified discursively (and located directly in blame), this research adds the fourth

condi ti on-tywmef fBeveillilnagisnd. I't is through examining al
actual vilification of an actor can be identified Zz as there is no villain without villain  -type

feelings.

%BAudi encetd refers to all receivers of the bl ame, whether

See 2.1.1 Aristotle, audiences, and proofs

SOEg.Lerner and Tiedens, BPortr aisee2df Blanme e enfotiogal y Deci si on Mak
371 See discussion of responsibility in - 2.3.5 Hobolt and Tilley and Blaming Europe?.

372 See also discussion of emergence of the research questionin  4.2.5 The research spiral

373 Jasper, Young, and Zuern, Public Characters.

S“EgQg.Kl app, BThe Creati on o fThePditral Miadr Her oesd; Lakof f,

375 Polarisation against people (we dislike those people), not policies (we disagree w ith those policies). E.g.

Hobolt, Leep e r , and Till ey, BDivided by the Vot e: Af fective Pol a
Kal | a, and Westwood, BDoes Affective Polarization Under mi ni
%6 Nichols, Geof f rey P. Ward8s Guide to Villainy

877 Jasper, Young, and Zuern, Public Characters
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The strategy of emerging 37 audience 37° emotions to verify vilification, rather th  an searching

for explictc har acteri sation via | abelling (¢&tideeybdre the
practical contri but i o+ypefeelihdsd €motions zbpeeeempt explicitBv i | | ai n
labelling, and may be more socially acceptable to express. It allows greater nuance in

discussion and analysis of characters in politics; it also highlights  Bffective polarisation &

emotional polarisation RBgainsttsomebody z as a phenomenon that relates to overall

cultural narratives of heroes and villains rather than simply in ~ -group identities.

Furthermore, the roles of Billain thnd Bictim tare intertwined; victims are harmed by

perpetrators. We feel compassionate towards vic tims, and recent work by Pfattheicher et al

shows that in some circumstances this compassion can resultin  turning against the

perpetrator 7t hey become t he -ttyapreg efte ed fi nByvsid laanf@ Thiher ef or e
Bompassion backhand ttmerges from the present research as an indirect pathway for

vilification via blame, discussed further in following chapters. 382

3.2.1. What are characters?

Characters are tropes, stereotypes; they are roles
and assigned by collectve pr oc &sBers 3Jasper et al, a character i
simplified package of intentions, capacities, and

may be perceived in individuals, animals, organisations, or nations alike. %4 They include
heroes, villains, fools, underdogs, and wise -people, amongst others.

In fiction, as a source for cultural narratives, villains are part of a story; they pose a

challenge to heroes, and a threat to victims. They may be one -dimensional z Voldemort in
Harry Potter, Cruella de Vil in 101 Dalmatians, and the aliens in the film Independence Dayare
unrelentingly and uncomplicatedly evil, whether in their attempts to kill high -schoolers, turn
puppies into a coat, or simply blow everybody up. Villains may also be more nu  ancedz
Severus Shape poses a constant obstacle to the children in Harry Potter, yet turns out to be
driven by love; Shylock in The Merchant of Venicedemands his pound of flesh, yet draws
sympathy when facing public humiliation at the end of the play; John Hammond becomes a
villain via hubris in the Jurassic Parknovel, despite his sympathetic love for his grandchildren

The word Bemergingtd i s usmphasiseahatemations dredacateBimthé ci t i ngt t o
audience; the researcher simply creates the conditions whereby they can be surfaced. See discussion in

4.3.5 Recogrising emotions and 4.4.2 Focus groups and interviews.

SJasper et al note that ¢gOrdinary people are often the pri
380 E g. By calling the villain a 'bad guy', or comparing them to a cultural trope such as ‘wick  ed witch' or even

famous fascists. 'Character' refers to the narrative role such as villain/victim; '‘characterisation' is how that

character is portrayed in text.

¥pfattheicher, Sassenrat h, and KRaidtey , PBICicSripasesSiniaxotd Magni f i
Clifford, and KirkIland, BPHdw tEmmdt Piod aCd radrim nBuel s

382 |t is 'secondary' /indirect in that unlike emotions experienced directly towards a blamee, audience

members must feel compassion towards the victims  and be unable to help those victims and then turn

against the erstwhile villa in.

K|l app, BThe Creation of Popular HeroestHd, 58.

384 Jasper, Young, and Zuern, Public Characters 7.
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and scientific progress ( Figure 7). Meanwhile, Robin Hood is a hero despite moral ambiguity
over stealing. 38°

Figure 7: A complicated villain 386

Martin Del Campo argues that characters have become more complex and ambiguous since
the late nineteenth century, such that:

ZThe new villain is an answer to the joke we played on ourselves by killing God.
Modern heroes are flawed, often deeply, and they toe the line between being virtuous
and falling into darkness 28"

Christopher Vogler suggests that adding desirable t raits to an otherwise maleficent
character enhances their Bbadnessb:

ZA| XE J3 X XAEX« 2a-3X TXK N -A"BE ~ « ~°X3 MXNJA X
-3 XBXzJ«® 2AJK ° X VYZ

However, while characters can be complex if one has a full book or movi e franchise to
convey nuance and associated moral dilemmas, Jasper et al argue that this is not the case

on the political stage, where flat characters rule the day z and not just flat, but taken to their
extreme. 3° This is because nuanced characters are not as effective in rousing emotions.

¥0Orrin Klapp, who researchedtthheeBftalrk ,heéerdetdtiidithle Bmiledver
Robin Hood as closer to villains than other types of hero. Such heroes tend to be smaller and weaker than

their oppo nents; in this case, the Sherriff of Nottingham. K|l app, BThe Fol k Herod, 1949.
¥Her nando, BRichard Attenboroughtds Most Memorable Movie Mo
% Del Campo, BSympathy for the Devilsbd, 10.

% \Vogler, The Writerm?s Journey

389 Jasper, Young, and Zuern, Public Characters This is not to say that flat characters do not appear in

popul ar culture; Carina Chocano highl i gh tFatal Atthaetioowsaay i n whi c|
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dull the emotions that current leaders desire fromthX 3 JATP® X« NX~ Y Z

This means simple narratives involving characters such as heroes and villains are used by

political players to rouse emotions; it is how we feel about characters that is important.

However, existing explanations presume that characteris ation precedesemotional

experience. Thisiscounter -i nt ui ti ve, as it implies we BknowH"d so
experiencing feelings towards them; the current research instead argues that our emotions

towards the blamee and thus their characterisa tion as a villain are constructed

simultaneously. 3%

3.2.2. Character narratives as a lens for the world

Do audiences think in terms of such stories of heroes and villains? Multiple authors claim

S0, as most clearly expressed by cognitive linguist George Lakoff.  He speaks of narratives

into which we are socialised that become deeply embedded in our thought patterns such

that we frame all kinds of situations with reference to those narratives. Narratives become

a frame for understanding the world. 32 One such narrative is a BRescue
and hel pers saving vulnerable victims from villain
j o ur #andthutually constitutive relationships between heroes, victims, and villains.

Inspired by Emile Durkheim, Orrin K| app says that characters are ¢co
i mportant functions for gr 64Jaspeneata agree thaathei on and con
character work undertaken in politics helps impose  meaning on the world. By saying that

one poli tical actor is a villain and another a hero, we can quickly understand a situation,

what to do about it, and what to feel. A villain z such as the EU or a shadowy elite z is bad,

whereas those that would emancipate us as victims z Nigel Farage, Boris Johnson, or Donald

Trump Z can be heroes. 3 We comprehend what they are and how to act towards them and

their opposing villains. 39

written and re -written to become unambiguously unhinged, so that her cheating husband may be rendered

a hero in comparison. Flat characters remove moral ambiguity. Chocano, You Play The Gir| 82.

3% Jasper, Young, and Zuern, Public Characters, 18.

391 See the latter half of this section.

392 |akoff, The Political Mind. This is consistent with notions of the world as predicted and constr  ucted, per
3.3.3.e) The predictive brain.

% Vogler, The Writer?s Journey

%Kl app, BHeroes, Villains and Fools, as Agents of Social C
3% per Spencer and Opperman, the Leave campaign was ch aracterised by romanticism: a sentimental story
full of brave heroes locked in dialectic battle with evil, powerful foes Spencer and Oppermann, BNar

Genr es o fOthBrrcleradtersthight also exist, with Remainers as villains or minions of those villains

as circumstances dictate. Villains and victims as blamee and victim of a harmful situation are however the

focus of the present piece.

3% The nexus between villain -hero -victim is identified by Stephen Karpman in his interdependent ‘drama

triangle’, though he arg ues that people can switch between roles from situation to situation Z this does not

speak to the 'stickier' characters in politics. (See alsoKar pmanbdds dr a nma@emb, Reéijerker,laad i n

Waart, Models for Mediation, 66; Karpman, A Game Free Life. While characters may be relatively enduring

over time, they can change; politicians may struggle to av:i
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3.2.3. Classifying characters

This research focuses on villains, but what are they? Mariam Kushkaki notes that in the

classical Greek storylines that continue to influe
quintessential villain ¥ but rat her, hostile forcesd3, while mod
of the he¥dhiscatBeosi mgfl ects Jungian conceptions of
suppressed *BiMleankhwédi ietd. KI app def i-heeoi peasonagebfl ai n as
great power who wunfairly oppresses, threatens, bul
villains do bad things (which may be attributed to them via blame). ~ 3%°

This recurrent notion of good/badness is one of three dimensions along which Jasper et al

array characters: morality (good/bad), strength (strong/weak), and activity level

(active/dormant). This is consistent with other authors, where by a villain is always bad and a

hero always good, and both are strong while victims are weak. *® BAct i vi tyd matters I
a person who is BgoodbYd and ddEasythingisingtdahdoouT hud@es not a
hero is good, strong, and active; a villain is bad, strong, and active; a victim is good and

weak; a minion is bad and weak. “°' This typology allows for multiple characters and adds

nuance to Lakoff & Rescue narrative in terms of describing the properties*®? of particular

characters rather than just the narrative role those characters play. Table 4, from Jasper et

abshows several mo der n B malong thestrengtheandimnonaldgyt ar r ayed a
dimension, including heroes, victims, and villains.

as they inevitably cannot achie ve everything they promised to doz Matthews Flinders and Wood give the

example of demonisation of Tony Blair and Barack Obama. Flinders, BThe Pdmarnics atnisddn o f
Flinders and Wood, BFrom Ebbhkabeerbsmayg Bel Buhgraasdrchety,
these archetypes are represented in a story, they have a universal quality to them f instantly recogni z
and underhkBdoloadd e3r , BThe Shadow As Hero I n American Cul turet
Kushkaki, BUnmasking the Villaindt, 11.

Rohl eder , BThe Shadow As Her o hlen WA md reirJ®m,mhéd @adidaerye 8; Vogl e
Psychotherapy.

WKl app, BThe HRe tekcriddenuibipte,type? df villains: traitors who betray the good,
persecutors who persecute fheuweamklawdHoggodkedmomiegsver se p

decency and rebelling against order and authorityd3 and ¢gfi
WEgKushkaki, BUnmasking the Villaint; Kl app, BHeroes, Vil |
Vol Il mer and LaPointe, BGender Transgression and Minll ainy i
in the Harry Potter seriesbYd; Del Campo, BSympathy for the |
of Popul arThhereodssd.some ambiguity for Brogueb“td villains and
weaker than others of their typ e and each of whom may be more flexible as to morals; there is also

increasing ambiguity around villains in popular culture, e
embracing a Jungian Bshadow selfd, whil doldare fromehem.ar e t oo f | i
Del Campo, BSympathy for the Devil sY; Rohl eder, BThe Shado\
“dHeroes are strong and wel |l intentioned, even when it tak

are malevolent and strong enough to menace others, lending some urgency to a situation. We feel warmly
enough toward victims to want to aid them,  since they are too weak to save themselves. We are
contemptuous of minions, who are malevolent but too weak to be much of a threat until they hook up with

a villain; they remain a cowar dly mladper,Youhgiand ZaerndRublia gogue whi
Characters, 8.
4] e. Characteristics; the word Bpropertiestd is used to en
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Table 4: zMain Characters with Related Minor Characters 203

Strong Weak

L. M. Skillen

Benevolent Heroes Victims
Martyrs Good clowns
Saints (startZ J°~ /A& N° | Sympathetic bystanders
Judges Followers
Donors Supporters
Converts (startZ J~  /E K Sidekicks
Friends
Allies
Malevolent Villains Minions
Outside agitators Scoundrels
Traitors (startZ J °~ | X3 | Bad clowns
Foes Losers
Cowardly Bystanders

While morality is about ends, and strength the ability to achieve those ends, activity relates

to whether an

work on intentionality in blame research, whereby perpe
harmful action are judged more blameworthy.

others,*®s o vill ains

harming others. Under this understanding of a
enables one to achieve their overall goals, would still be understood as active villainy.

Not abl
actor

Y,
wh o

actor

g

BbadnessY,
i sa dbd abneecda uisse Bbhey

acti

g¢f ol | ow% Thishsrinteregidgdn lightrof t hei r i
trators who intend to perform a

W Heroes have

vV e

Bstrengt ht,
have

and
done

nt

BactiveY projec

pr oj ec t-aggramdigemdantor ncl ude it
ctivity, choosing not to act, where so doing

407

Bactivitytd can

a har mful t ot

403 Table 1.2, Jasper, Young, and Zuern, Public Characters, 9. Orrin Klapp likewise provides lists of hero,

fool
stron

and
as

villain,
BroguesdY)

listing is not reproduced here due to racist and homophobic inclusions.

Soci a
t hat

of
be

as
403|t

Agent s
coul d

ster
g, w

| Co
t her

He
villains
Kl app,

eotypes.
hil e both
ntrol Y, 56.
e are

Character work is deeply su bjective, and culturally informed.
404 Jasper, Young, and Zuern, Public Characters 9.

WMal |l e
Bl ameY;

and Knobe,
Gugl i el mo

culpability according to intentionality, recklessness, negligence, carelessness and so on. As El
gt her e
c r i meluketic,tLégallyBlondei ci ous

infamously putitin Legally Blonde
there can be no
406 1bid.

407 Note that in none of the documents analysed in

BThe
and

Fol k Concept of

di scusses

BgooddY martyrs

IntentionalitydY;

heroes
rachtalvilldine. oThas
BHer oes,

(other
are bad
Villains
Bus

who die for

La

M al'helsame lo@cEappeansdnithe &iknindl justice systeknj | | Y.
with mens rearequirements for some offenses (knowledge or intent to commit a crime), or divisions of

is a complete

| ack
will .3

E2: Blame campaign did gnactive3 ¢gh av e n Y 8§

le Woods

of 'mens rea',

done

@ r e n Yt Iorcsimilanpprases appear. While notions of the EU as failing do appear separately, these

images and descriptions are not done in conjunction with blame. That is, while the EU may be failing,

itis

not blamed for doing so. This does not prohibit successive paragraphs with descriptions of the EU failing,
followed by examples of the EU being blamed for doing something, despite the implied tension between a
failing EU that is still successfully achieving (harmful) things. This reflects the similar discourse of the UK

simultaneously being portrayed as a weak victim of the EU, while still being a change
and being exceptional enough to be able to extricate even better benefits f
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rom the EU once it had left.
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have done so, and wer e Bact izwhatherithe haarcwa® mpl i shi ng t
incurred by actually acting or by choosing not to act .4%®

Actors can occupy new roles, such that the EU is a ble to become a villain, but could also

become a hero (good/strong/active), minion (bad/weak/active), or straight -up irrelevant
(bad/strong/inactive); the Bher o®@pmaticularfygiverne Br ex i t
they are just onkeromtBViel BgoodUYaasawaly is; and victi
thereby become the heroes of their own story. To this end it is worth noting that character

work is subjective; it involves perspective. We might paint ourselves victims of a situation, or

hero es of our own stories, irrespective of our goodness or badness, strength or weakness.

When discussing vilification of the EU in the Brexit case study , then, this is taken to be from

the perspective of UK voters, rat hte,r itthsa nc of nrsotm ttuhee
parts or staff.

3.2.4. Characters and culture

Jasper et aldYs typology subsumes other binaries su
woman/man under good/bad. This is because characters are grounded in a particular

culture and its ideas of Boodnessat a particular time and place z a cowboy murdering

Native Americans in old Westerns may have been seen as a hero, while modern  Beroes

might be racially sensitive; historically women were pure victims or evil villains, but can now

be heroes (Figure 8).410

Kl apptds wor k -20'rcentury is h fantastic ilustration of how characters are

culturally contingent. He lists typical heroes, villains, and fools, and while many heroes are

famiiarz under dogs, c¢ hamp-sia nzdhe givesexamples éflvikains that

include racist terms and conceptions that would be unacceptable today, while his examples

of Bfool st i ncl udée Whielu&BTppeaplb cortinus fo berpersecuted

todayz and Di sney has been accused ofindgaieetlieydreng it s Bb
evi?2zit is not clear that LGBT people are typically
t he Bf ool Y hisodleeould beRpgpliet te their detractors.

408 |n the case of the EU specifically, this may imply a warrant of the EU as responsible, or accountable, etc;

as highlighted in 2.3.5 Hobolt and Tilley and Blaming Europe?t he | ack of «c¢l arity around the
make such warrants less tenuous than they would otherwise be.

409 On falls from grace, or as the authors put iit, going froml ghedeostandeWodd, sBE&r
Devi | s to Fol k Her oesbY; Flinders, BThe Demoni sation of Pol it
410 All heroes given by Klapp, writing in the mid  -twentieth century, were men , and film critic Carina Chocano

notes that Disney villains, bar Frozerds Pr i n c e "aliastresclusivalyrweomen, and never young.

Princesses suffer at the hands of evil stepmothers, wicked queens, and malevolent fairies consumed with

envy and rage. Experience makes them powerful, but exile makes them mean." Chocano, You Play The Girl
219;Klapp,BThe Fol k Her oY; Kl app, BThe Creation of Popul ar Hero
Agents of Soci al Control Y.

K|l app, BHeroes, Villains and Fools, as Agents of Social C
“221i-Vol | mer and LaPointe, BGender Transgression and Villainy
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Figure 8: From Sleeping Beauty to Captain Marvel. Sleeping BeautyZs a hapless and innocent victim awaiting
rescue by a charming prince; Captain Marvel is a strong and resilient heio in her own right. 412

O
3.2.5. The circumstances of characterisation

Klapp suggests heroes may emerge in certain circumstances: situations of interest, crisis, or

drama (such as Brexit). * He argues that | ikely candidates occup
suitthemz a physically imposing candidate makegy for a |
one a better Bclever herod; do sppedotningpadicularo st and
behaviours (as Nigel F a r'aqy leatdng partieularsappedrahces (@&l coh ol i s
for Boris Johnsonds wild hair); hbeinthahesogdorper sonal
example, historically, being a straight whitemale zt hough ¢actions have a per |
advantage over traits in c¢omrtaTthdreshguldiikewisebeest and a
stories and rumours about the actor consistent with the role (Fa  rage facing down Bob

413 Film sources: Sleeping Beauty and Captain Marvel; imagesfrom Li ttl e, BHi gher, Further, F
BThe Sl eeping Beauty Probl embY.
A gpolitician who is sensitive to the | wmuansreawhrisesh are t e

is in a position to m&Ke p[pt,herisheel WCas]atd ome reamph#sis pul ar Her oe
added; note Brexit as a Bc ussesling.B6 Qase stpdy sefedtionpandtheu pt ur e as di ¢
BmigrationtYd and Bgl obal 52i4R@encuoentassues.cr i ses di scussed in

415 Banks and Oakeshott, The Bad Boys of Brexit

K| app, BThe Creation of Popular Heroesd, 138.
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Geldof in a fight on the Thames); 7 publicity (as available to campaigns); and organised
popular reactions to the character (as with pro  -Leave, pro-Farage, and pro -Johnson
Facebook groups and social media campaigns). 4*® Heroes can be d estroyed when they show
weakness, treachery, persecution, or are witless.

Where villains are complementary to heroes, do these properties and behaviours indicate a

villain? Less attention has been paid to villain creation, though Klapp suggests

BscaptegongY may be involved and that they are Bdete
emotional component. 41®

Rat her than using the | anguage of BcrisisYd, Matt he
Bmor al panicd, such that dewviyaretmeBfgel Idude wigl $FH nftea
di sproportionate, and dramatic mani festation of sh
through a process of gsymbolizati on®° Sfrane@mi ng, and

emotions are important, as are words and other strate  gies in creating the folk devils; though

the specific effects of such strategies, or how they may affect us differently, is out of scope

for those papers. They point to a édneed to refine
which we examine bothfolk devi | s and “ theé fkstadhvehictoiespetifically

addressed in the present research. Flinders critic Domonic Bearfield suggests that folk

devils can be variously categorised as law breakers, rule breakers, immorals, and

unfaithfuls,eachofwh i ch i nvol ves doi f?gThisagairehints at hlame,Bd ad Y.
Bdoing badY may be captured by bl ame.

In the title of their book, Jasper et al describe
reputation and bl amed, b withingectivep*?# antl desctobe adfiifiomat e bl a me
technigues by which characters are created z st ori es about an actortds stre
and goodness/badness, and micro -discursive devices such as priming. 4?* The specific effects

of each of these is not investigate d. They give little analytical insight into the process of how

public characters are created z or, for that matter, how they fail to be created. 4%° It is simply

417 Banks and Oakeshott, The Bad Boys of Brexit
K] app, BThe Creation of Popular Heroes?bY.

WKl app, BHeroes, Villains and Fools, as Agents of Social C
“2F]l inders and Wood, BFr om F o |Punisling suchlagolk dewil cduses panicd®r oestd, 645
subside (p. 642). See alsoBromley-Davenport, MaclLeavy, and Ma,whichpotes BBr exi t i
the role of political di scour s g eierd oghc rod a tMornwge me nB ma rud le spra iu

Brexit campaign (p. 802).

“2'Flinders and Wood, BFrom Folk Devils to Folk HeroesHd, 652
“22Fl inders, BThe Demonb;saBeamfiodl ol BbDeéltatainmgd, Fl i nder s Y.

423 Jasper, Young, and Zuern, Public Characters 41. They conclude a section on praise and invective by

saying that ¢How weblad he ciad et Ipe ad sree amfd our moral visions. J
on to use Donald Trump as an exemplar ,whenr i di cul i ng Jeb Bush as ¢weak, i neff e
pat heticd. Whil e these may undermine cl ai msSeagaatso2M&8r oi sm, t |

#BKJ2aX Z-3 zZMX «zZ A MBJIaX Z-3 2T- «zZ

424 Jasper, Young, and Zuern, 92.

425 The same applies to Lakoff, who argues that patterns of behaviour become embedded in our brains, and

we then identify those 'metaphors' elsewhere; villains are 'spotted’ Z predicted and confirmed z more than
made. Lakoff, The Political Mind. See also 3.3.3.e) The predictive brain .
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that villains draw blame and ire (for example) as heroes draw credit and love, with little
allow ance for variation, or explanation of directionality: do villains draw blame, or does
blame create villains? Do villains draw negative emotions, or negative emotions help create
villains?428

Each of these schemas suggests that there is some kind of link be tween emotions z whether
of the crowd, or for characters z and words in creating characters, but it is not clear (a)

which, if any, of the strategies mentioned are effective, (b) at what point emotions, words,

and characters are linked, or (c) how we can ident ify that vilification has taken place z i.e.
that villains have been made. This is partly because of the form of explanation, as when

Klapp and Flinders and Wood spot villains in discourse after they have already been made,

with the process of vilification  deconstructed after the fact, and partly because of conflation
between being a villain and the processof vilification, as in Jasper et al. Villains somehow

Bjust ared, without us knowing how or when they Bb
acceptance of charactersas aprioiand external to analysis in this
challenge to International Rel ations theoryd as it

rather than others become politically salient; it is necessary to establish precisely how
political characters are created. “?” As this research focuses on blame, the remainder of this
section will focus on links between emotions, blame, and characters; and how we can

identify that vilification has taken place. Considering another character  z that of a victim z
provides further clues.

3.2.6. Creating a victim

I n JacobydYds Btheory of victimhoodd, she separates
becomes a victim (process). The bare minimum requirements for creation of a victim are (a)

anactof harm being done to them (Bvictimisationtd), anc
harm. 428 Such situations are described via blame. I't is not simply that BA|

rai gwmstte we might feel sorry for Angeaélashasne he i s n
raisins because Tony took t hem Fgure9n Hareictinhoddlngel a i s
is only possible via the Bact of harmd of Tony tak
must be a blame -incurring event z at least allegedly z and for a blamee to be identified,

before victim status has the possibility of realisation.

Figure 9: Blamees harm victims

Tony took away Angela's raisins.

[blamee] [act of harm] [victim]

2|1 n a similar vein, Kathleen McGraw claims tligdot politician
instance, justifying their behaviour z have "predictable and substantial impact on judgments of political

character". Mc Gr a w, BManaging Bl amed, 1150.

“27Jacoby, BA Theory of Victimhoodd, 511.

428 Jacoby, 511. SeealsoLeong and Howl et t , Ba&ndse@ione2diDéfinireymldneB| a me Y.
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Note: In this research, Bictim Ys used to speak only of the party that has harm rendered
unto them. This means that other than in situations of victim -blaming described in this
chapter, Blamees tare not referred to as  Bictims

3.2.6.a) Feeling for victims

We have feelings for true victims. Jasper et al and Lakoff alike describe particular emotions

as being associated with victims z sympathy, empathy, Biorryabout thind Bf eel ithg
them.4® (Theremay be different emotions associated
nemetic anger, associated with injustice and revenge.) 43°

Per Jamil Zaki, Bmpathy Ynay refer to Bognitive empathy Yl know what they feel), Bmotional
empathy I feel what they feel ) and Bmotional concern Ycompassion/sympathy; | feel for
them). 43! The present work does not attempt to investigate cognitive/emotional empathy as
out -of-scope; however, compassion becomes important as a drive to help the victims of
blameworthy events.

sorry

from

Compassion is éconcern for other s*®wistulf ftelre nBc carne

t h e megeing moved by another 18 suffering and possessing concerned feelings that are
elicited in response to this suffering 3%3® Olga Klimecki suggests that while emp athy can be

constructive or destructive, compassion in confl:i

c

guestionmark). ¥* Cert ai nly, compassion is sol dlowseves, panace

it also has a dark side. Stefan Pfattheicher et al have convincingly demonstrated that where
we feel compassion for a victim but are unable to assist them, we  turn on and punish the
perpetrator. 4% Compassion can therefore be associated with  esalation of conflict through
polarising us against the perpetrator, which could explain why #hose who display the most
concern on behalf of others are also the most socially polarised  3%¥7 This is referred to
elsewhere in this thesis as the Bompassion bac khand tand emerged as a new effect of
blame during the empirical work.

However, not all victims are created equal. They can be accepted (yes, they are a victim) or
contested (e.g. they brought this on themselves; there was no real harm here). Consider
again Angela¥d raisins, and how an audience witnessing the situation might feel towards
Angela as a result:

429 Jasper, Young, and Zuern, Public Characters, Lakoff, The Political Mind.

1

WegNemesi s was the goddess ofr ertirgihbtuetoiuosn aanggaeirn satn dt hdoisvei ngeu i | t

(Potegal and Novaco, BA Bmemeatdandéiwsaulddheryrelabefto retribugive justice. 1 0 .
See alsoB N e me Fhisspecific type of anger is posed by the researcher .
431 7aki, The War for Kindness

K|l i mecki, Cl oke, and Lack, BMediating in a Multilateral
“BpPpfattheicher, Sassenrat h, and KRaidty , PBCiosnpassti od, Magni f i
Kl i mecki, Cl ok e, and Lack, BMe®i ating in a Multilateral

43 E.g.The Dalai Lama and Vreeland, An Open Heart

“¥pfattheicher, Sassenrat h, and KRaidty , PBCiosnpassti od Magni fi

“7Si mas, Clifford, and Kirkl and, BHow E mp a tFurthec, "thGsen c er n

high in empathetic concern may also be more susceptible to partisan bias in blame attribution” Simas,
Clifford, and Kirkland, 267.
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Table 5: Angela as (not) a victim

Situation Victimisation Example audience Victimhood?
emotions
(1) Angela has no No perpetrator, no Feel sorry for Angela | Angela not a victim
raisins act of harmDergo, no
victimisation
(2) Tony took away ACCEPTELIDTony Feel sorry for Angela, | Angela a victim
Angelaz raisins harmed Angela by and annoyed at Tony
taking away her
raisins
Irv o z z CONTESTED. E.g. Admire Tony, feel Angela not a victim
Angela stole the Angela has received
raisins and Tonywas || X3 Zzwo A~ ©
taking them back to
the store; Angela
deserved it for
misbehaving

Table 5 presents three variations of a situation. In (1), there is no perpetrator and no act of
harm (and therefore no blame); while we might feel compassion towards Angela, she has

not been victimised and cannot be a victim. In (2), there is clear victimisation: Angela has
been harmed and is a victim. In (3), the victimisation is contested: Angela is not
experiencing harm, or perhaps she deserved it z she is not a victim. Audiences are
interpreting z co-producing z the situation, to different effects.

Importantly, th ere is a difference in the emotions experienced amongst an audience z for
example, Angela ¥ friends or a teacher hearing about the event afterwards  z when the
victimisation is accepted or contested. When victimisation is accepted, emotions such as
Beeling so rry for fempathetic concern/compassion) are associated with Angela. When it is
contested, such emotions are less evident. This is because our narratives of characters and
our emotions are inseparable, as eloquently put by Lakoff:

Z0ur moral narratives have two parts, both of which are physically in our brains. The
first is the dramatic structure of the narrative, with roles like hero, villain, victim,
helper, and so on performing actions and undergoing effects. The second is the
emotional structure, Z nking the dramatic structure to positive and negative
emotional circuitry. They provide the emotional texture of simple narratives. Because
they are neurally bound, the emotional structure of the narrative (anger, fear, relief) is
inseparable from the dramatic structure (villainous action, battle, victory)Z3®

Kl app stresses t hastspotadmeousanitit ¢t i Bt Yy pi ng8l ecti ve thou
| aughter at a clown at the circusd. Fex posth er mor e,
factoa hero or antihero who has al r¢dwdyBbeehUYdchbseera |
characters before we rationalise why they are characters.

The present work therefore posits that by identifying the emotions an audience experiences,
it is possible to understand whether they accept that Angela is in fact a victim (compassion,

438 |_akoff, The Political Mind, 93.
K| app, BHeroes, Villains and Mools, as Agents of Social C
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as a Bwipeetifmel i ngt) thieidea ¢(other enetsons). r*& Audiente emotions
are a clue to understanding whether victim roles have been successfully conveyed to third
parties, that is, whether a victim has successfully been created in the view of the audience.

A victim is good and w eak per Jasper et al,*** and we feel compassionate towards them. 44
All these elements must be present for us as audiences to  construct a victim, and for
researchers to identify victim construction amongst audience members. In short, emotions
occur at the point of victim creation, meaning they are inseparable from the other

constitutive properties of a given character. 44 Audiences are active subjects and co -
creators of characters, via their interpretation and emotions, and not passive objects.

3.2.7. Creating andidentifying villains

As being a victim is separate to the process of victimisation, being a villain is separate  to the
process of vilification. Unlike a victim though, a villain may be  Bhade dn multiple ways. 444
This could include z but are not necessarily limited to z blame (Bor doing 4 name-calling (Bor
being §*4° threats about what the actor will do or be in futur e, or use of metaphor and
juxtaposition 446 (e.g. Figure 10 and Figure 11 below).%*” It is through such practices that a
villain % evil underlying actions or motives, and therefore  their character, may be known. 448

440 The empirical chapters showthat bl ame di verts peopleds attention from vic

prompts yet other people to Bunmaked the villains by

441 Jasper, Young, and Zuern, Public Characters

442 This may differ from how the victim feels about themselves; see  3.2.8 The tension in victimhood below.
443 See also discussion of the predictive brain in  3.3.3.e) The predictive brain below; prediction means that
emotions and narratives are actively an d simultaneously constructed, in line with Lakoff.

“Cul peper, BText ual Cuhegblighismay€ihwhictacharaeters nsag ke icreatetdin text,
including via implicit cues such as speech mannerisms. A key difference is that detractors from the EU are

not able to decide what the EU says , and there is the possibility that attemptingtoin sert oneds own

or actions, in satirical performances or otherwise,  could backfire z as when Donald Trump infamously

rende |

word

mockeda reporterbds phkskicald BDeswmép | $SItaymmed After Mocki ng Di saea
Perhaps it is for this reason that KI|lapp strekKbappchBiThet e

Creation of Popul ar Heroes?bY.

“EgRousseau and Baele, BgFilthy Lapdogs, 3 g 3%Bedss243 and ¢gHi

#KIJ2X Z-3 ZMX «zZ KA MBJIaX Z-3 2T- «z12
“Eg.Dore, BMetaphor, Humour and Characterisation in

Spectacle ofthe Oth e r Y; ThePRolgidafMind, Ar ci mavi ¢i ené and Macaul ay,

4“4 SeealsoHecht, BHow t o;eMadamentalist Rachel Carson'ddmage was placed next to
pictures of children with malaria, though this could equally be considered a form of blame. Catherine

the TV
BSel f
Facilitating Features of Populist Style in Diplomatic

Di sc

Bouko notes that visual symbolsand t r opes can be used against collective cul

emotion circulate between objects and si Bigusll Boalko, with

BEmotions through Texts and | mages?bY, 227.

48 The factors that contribute to emergence of heroes per Klapp, as outlined above, could potentially be
reversed such that for vilification of the EU, crisis (Brexit), standing out from the crowd (ambiguous), traits
consistent with the role of villain (as with the  visual metaphor shown above, though again this ambiguous),
stories and rumours (as captured via blame, name -calling, and threats), publicity (pro -Leave campaign
materials), and organised reactions (again per public pro -Leave events and social media groups ) were
important to constitution of the EU as a villain. The present research focuses on just one strategy (blame as

part of Bstories and rumoursd) and how it contributed
other strategiescouldbe i nvestigated in further research,zashough

capturedinblame z3have a permanent advantage over traits in
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While Brexiteers used each of these strategies regarding the EU, the present  research
focuses on just one z blame. Effects of these other means of vilification are out of scope.

Under Jasper et aldYs typology, whereby a villain i
involve portraying the target as having these qualities. Blame im  plies all three, which may be

discursively identified: the blamee was Btrong ¥&nough to have done something, Bctivedn

that they did it (or chose to allow it to happen), and Baddn that they caused harm.

However, as for victims above, attempted vilif ication may not remain uncontested; blame is

not al ways Bsucces s fuThistresearch arguesahatiaudignceseimotibna i n s .

are key to understanding whether characterisation as a villain is successful amongst

audiences.

Figure 10: The EU is calledzvilZand portrayed as death or a ghoul**°

DAVIDICKE -, +

EUROPEAN
UNION OF

x

means it is vital to evaluate the contribution of blame specifically. Kl app, BThe Creation of Popl
138..

“See discussion of blame as hmavbaign 8 cBdlatimdology®hyeguage r at her

is simplified here to facilitate reading.

450 Richardson, David Icke- European Union of Evil- Truth about EU (New)
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Figure 11: A Leave.EU poster using the visual metaphor of the EUassociated with a bad (dark, scary, chaotic)
storm and the UK flying safely away into a sunny, bright horizon 452

VOTE TO LEAVE THE EU

23°° JUNE

INDEPENDENCE DAY

LEAVE.EU

TO FIND OUT THE FACTS
i L 08009994210 & INFOGLEAVE.EU %\ WWW.LEAVE.EU

L s 2, L s, ot L, € e R 35D 7

3.2.7.a) Feeling about villains

Per existing research, we experience negative emotions towards villains. 452 Examples of

such Bfeel b a d Yz munaceindt mecessarily finttéduod 2 hatred, fear, anger,

dislike, disgust, or distrust.  As already discussed above, emotions towards a character are

inseparable from the other properties of a character. This means minimal conditions for

constructing and identifying a villain are (a) badness, (b) strength, (c)  activity in carrying out

their projects , and (d) negative emotion towards the ostensible villain. The first three of

these are already implied by blame, and may be identified discursively. Emerging audience

emotions becomes the Bmissing linktd in identifying

Consuming blame may engender an assortment of audience emotions, not all of which

indicate creation ofavillain zincl udi ng in the present research, Bs
(associated with victims), Bconfusion®, ThiBhappyt, B
indicates that vilification via blame is  not uniformly accepted as implied by prior

“lLeave. EU, BLeave. EU Posters?bd.

452 E g.Jasper, Young, and Zuern, Public Characters Lakoff, The Political Mind. The empirical chapters will
show that annoyance and anger are pre -eminent amongst the villain -type emotions experienced by
audiences as a result of blame; fear and hatred are less a pparent. It could be that these relate to other
discursive practices, such as Bt hreat Y.

453 See 7.4 Why we feel that way .
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characterisation research: 4% as in the situation with Angela 18 raisins, blame may be

contested.**>* Despi te bl ame having Bhappen®itath;typeg¢ he bl amee
emotions Wirected towards them, and therefor e cannot be a villain. 4® The present research

extends existing research on villains and character work by considering when blame Brorks b

to make a villain, and when it does not, through discussions of mediation and contestation

in the empirical chapters.

3.2.8. The tension in victimhood

Before moving to the next section, itis necessary to briefly return to victims. As the

empirical chapters will find, and as already alluded to above with references to the

Bcompassion backhand¥d, vi c tblamesandmhyailficaionthat mpor t ant r
arises from blame.

Note: this subsection contains references to and descriptions of sexual violence. Descriptions are
in footnotes.

Blameworthy events z whether or not the event in question actually occurred  z may have

victims, and victim status is important for self -identity, for perceptions of the self by others,

and for expectations around how a victim should be treated. Criminology and victimology

tend to focus on victim precipitation 7z what a victim did that led to their be coming a victim z

which is important in the context of crime reduction. 4" Victim precipitation is also

understood in individual psychology, where people holding specific beliefs or values such as

Just World Beliefs (BJWBs®UY),l ywhdeenc icdael Iwehdo uipso natt oB fs
given event, allocate more blame to victims of violent crime than those who do not hold

such views. JWBs are essentially the understandin
and if something bad happens, then the vi ctim must have done something unusual that led

to the event. %8 Group -based values are likewise associated with victim stigmatisation.  4%°

This suggests that people with JWB or group -based values perceive victims as at least

partially at fault for their neg ative circumstances (see also 2.3.8 and findings in E4: Blame

and underlying characteristics ).

Thisvictim-bl ami ng tendency may be seen in a variety of
research indicates that despite increasing awareness of the dangers of online fraud such as

454 Blame research does indicate that blame doesn't always seemto 'w  ork', per 2 Blame and its effects . E.g.

Hobolt and Tilley, Blaming Europe?, Hood, BThe Risk Game and the Bl ame Gamedbd.
455 See for example on blame avoidance Hansson, BThe DRslciutrisd sx eofMi Blraame Avoi dan
Weaver, BThel aProe iAviociSdeasbcEEB8an EU not? Limits and contestaton.

456 These 'villain -type feelings' are precursors to any explicit characterisation ~ z one ‘feels' a blamee is a

villain before they 'call' them one.

47 Turvey, Forensic Victimology.

“®Shaver, BDefensive Attributionb; Hayes, Lorenz, and Bel |,
Tetl ock, BSober Second Thought Y; Dawtry et al ., BDerogat i ni
S Ni e mi and Young, BWhen and Why Wero®eietims/arechtreatenigt@a s Responsi
JWBs.Agui ar et al ., BJustice i n Both3dWB%andih-groumvaldes itendtolbh at of Ot h
associated with conservative political beliefs. Hay e s, Lorenz, and Bell, BVictim Bl am

Young, BWhen anWi cWhiymsWeasSeResponsi bl ebd.
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BNi geriincretPrscams, victims who fal/l prey to fraudst
gullibled, and are bl ame d®° This victimidaton isreidorcadby i ct i mi sat
victims themselves as well as by their social networks, with occasionally devastat  ing

consequences. One victim in Cross 4 study explained that:

z. TJ3X «-9°9 °XKB J«E-«X MXNJA X °| XE C KK °A3 « J«
O XE C KK CJK! JCJE Z3-% ax J«T . T-«2° CJ«o® ©]Jo0

The victim blames themselves and fears potential blame from others; they are constructed
as Bullible thnd Befrauded & weakz as opposed to an infallible Bstwho would never fall for
it.

Lisa Frohmann is also concerned with victim images, though from a different perspective. In
examining prosecutorial a ccounts for rejection of sexual assault cases, Frohmann noted that

where a victim did not fit an existing Bideal vict
prosecuted. 2 Thi s i s consistent with Klapp¥bYs notion that
Bper f or roleto beraecépted. 462 Ideal-type victims are credible; without ulterior

motives; with no discrepancies in their stories; ¢
BReasonsYd to reject cases included discrepancies b

and Bnor mal B f e tontexmia kneMedge (e.g. poetsmying where an event

happened as dangerous); personal descriptions or portrayals of victims as drug users,

having unstable home | ives, or being hotamel ess. A
they must seembelievable. Any victim who does not abide by these requirements is in some

way complicit in their crime z they are blamed for not being victim  enough, and effectively

punished for precipitating their victimisation. 4% Only cases that co mply with dominant

stories are prosecuted, reinforcing existing discourses of victims and crime. An outcome of

only prosecuting the Bmost | ikelyY cases is that t
gcommunityds | egal pr ot e ceyondrcidticisma*® heroic institutdi

0 Cross, BiNmg LMaitgther Y.

461 Cross, 200.

“Frohmann, BDiscrediting Victimstd AllegatofonGaosd Rexeatli Ams
SeealsoAl derden and Ul Il man, BCreating a ;Mdiceefficdomaphoet e and Cur
pursue cases where the victim was intoxicated, where there is a delay in reporting, or inconsistency in

victim statements.

WK| app,r8abheogc of Popul ar HeroesdbY.

g T] he only act she complained of was intercourse, and my
victim cornered for a long period of time, they engage in multiple acts and different types of sexual acts and

varyrarel y do just intercoursed; ¢All three times he is grindi
should be trying to do mor eFrtdtamanrh,atB Diys d rhed it thiimgl \ii antei. Mds t
Sexual Assaul t: Prosecutori al Accounts of Case RejectionsdbY.
465 \WWomen of colour are less likely to have their ca ses pursued, per Rozee and K;dheywarend RapedbY.
accepted as victim s in the same way as are white women in the US . Racism, as a discourse, can thus

intersect with character narratives.

%Frohmann, BDiscrediting VictimsYd Allegations of Sexual As
215.
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On the one hand, victims are innocents who are abo
assistance, with images of a victim consistent across groups. 4% On the other hand, being a

weak and powerless victim is undesirable: it may be trauma tic and associated with social

sanctions or disparagement. 4% Victims of interpersonal crime are taught to frame

themselves not as victims but as agents to whom something was done, as this is a path to

self-esteem and overcoming trauma. “%° Reframing away from being a victim and towards

being an BagentdYd, the hero of oneds own story, bec

The tension within Bvicti ndes @deinglframadasavicimisdi ver gent
desirable insofar as it renders a group above reproach and just in their cause; (b) being

framed as a victim is undesirable as it indicates lack of agency, and action must be taken to

escape victim status. This means that groups such as Bhe people of the UK &an be

portrayed via blame as the victims of elites, Remainers, or the EU, and acting against those

figures could be a path towards victory and status restoration.  4’° Similar notions can be

seen in the US politica | context. It both enhances the utility of blame forin  -group

consolidation and encourages action against blamees as villainous perpetrators.

3.2.9.  Section conclusion

Previous character research ¢ answer to how blame makes villains in politics can be briefly
summarised: B just does &'t If somebody is blamed, then of course they will become a
villain (if they are not one already); 472 the process of vilification is conflated with the end

467 Nicole Rader, Gayle Rhineberger -Dunn, and Lauren Vasquez posit that media socialises people have an

i deal BvZ inAmerita,tggog victiins are young white females who do not know their attackers.

Christina Mancini and Justin Picket whemrhy mae aBentiosisdgiveng whi t e wq
to cases of missing or kidnapped young, white women from middle classes and above than for other

groups. Rader, Rhineberger-Dunn, and Vasquez, BVictim Blame in Fictional
Pickett, BReaping What They Sow?Y

468 lan Marsh (Marsh, Cochrane, and Melville, Criminal Justicg 127.),citedin Cr o s s , BNo Laughing Matt
189.,, finds that fraud vi ct ifnstcoges hsaheiecoumtarpays whd have buéfered a me

a serious violent cri meld, even | eading to suicide.

Swann and Jetten, BRestoritogbBAgPempetbobheAd#uman, Aand Mul
Retribution, Restoration and Procedur al Kndwing VictimezZdrakolVan Di j k_
suggests that Bmisbehaviourtd is one me&amakby , wBiWhkata Maidet it |
Modern Wor |l d Hang Together Y.

4% See findingsin Mi gl bauer and Kol l er, B¢Th ewhBre British mtarviecees pl e Have Sp

present eherédBEum as enabling [them] to move from being a
471 E.g.Jasper, Young, and Zuern, Public Characters "[P]olitical scientists and political psychologists have
not paid much attention to exploring the sources of discrete emotional reactions". Wagner, BFear and An

in Great Britainy, 684.

472 See also work on stigmatisation. For instance, Rebecca Adler -Nissen points out norm breakage is

associated with 'stigma’, and states can recognise, reject, or counter such stigmatisation, in an echo of what

actors can do vis-a-vis received blame. Adler-Ni ssen, BStigma Management in Internat
Stigma is about shaming others and receiving shame oneself, akin to self  -blame as discus sed in 2.3.7 Blame

is emotional. It is not about how we come to dislike/hate/feel negatively towards villainous others, and may

not be able to explain the EU -UK relationship where the EU and its supporters become despised b  y Leavers.

For a start, it is not clear that the EU, whatever the EU may be, was 'shamed' as a result of blaming by the

Leave campaign. Likewise, there was little of shaming the UK in Leave's campaign materials; rather, the UK

was elevated as a 'global p ower' with an illustrious past and future alike.
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result. Itis not clear how villains in political life are accepted or  contested, including in the
specific context of blame.

The current research builds on literature, positing that vilification via blame can be located

through emerging audience emotionsasthef i nal Bmi ssing |linkd in villai
bad, strong, and active 4’3z each of which may be discursively identified and is already

implied by blame z andaudi ences experientgepaead®gamovepon8vi bWward
These four conditions ar e necessary to villain construction. Emerging negative audience

emotions towards blamees can then be used to verify whether a villain has been made. The

present research refutes the notion of audiences divorcing their perceptions of a villain

from their feelings about that villain, which is relevant in light of emotions being predicted

as discussed in the following section.

This focus on emotions is particularly important i
the present research speaks of thi s as emotional polarisation against a villain. This differs
from affective polarisation literature  that tends to deal with how followers of one party
increasingly dislike followers of the other party. 4" However, by comprehending a larger
narrative of goo d heroes and victims, evil villains and their minions, these phenomena are
linked together. Followers of the Bther side thre disliked in connection with the villain they
support, rendering it necessary to consider what villains are created. Thisis supp  orted by
Bryan McLaughlin et al, who find affective polarisation is linked to candidates.  4® To this
end, for a vote BRemainertthe EU could be a hero, and the Leave campaign and its leaders
villains; Remainers are victims and Leavers the minions of the L  eave campaign, which is why
they deserve to be detested. The reverse could apply for a Leaver, as supported in the

present research. 47

Overall, existing research seems under -nuanced in describing the link between blame and
vilification . Meanwhile, the pr operties of characters are limited to morality, strength, and
activity , as in the work of Jasper et al .#’” Existing researchers such as Klapp portray
emotions as inevitably entangled with characters, but it is not clear how. The current
research makes the link more explicit by including emotions towards characters as an

473 Jasper, Young, and Zuern, Public Characters

4 E.g. SeereviewinBr oockman, Kall a, and Westwood, BDoes Affective P
Norms or AccoandnDtuafbfiyl,i tByFete |l i ngs, Not FaraHoboltetd findthddi vi di ng Br
"significant political events can generate affective polarization by causing people to identify with others

based on a shared opinion on a specific issue"; the present research instead focuses on overarching

narratives. Hobol t, Leeper, and Tilley, BDivided by the Vote: Aff
475 They point out that it is "important to consider the source of an emotion response, not just the type of

emotion" zZ it's not just about disliking each other, but where that comes from. McLaughlin et al ., BEr
and AffectiveSPolarsaalameadd. Druckman et al , who find that ¢
of party endorsements on opinions, decreases the impactof substantive information andf s
greater confidence in those z less substantively grounded z opi ni ons 3. This points to affe
purely ideological, commitment. Dr uc k man, Peterson, and Sl othuus, BHow EI it

Public Opi ni on For mati ondY.
476 See also 6.4.3 Victimisation of Leavers.
477 Jasper, Young, and Zuern, Public Characers.
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essential fourth component of characterisation. This helps to divide when blamees become
villains from when they do not, permitting elucidation of how different groups interact with
blame and providing better explanations for how exogenous blame makes villains in politics.

As identifying vilification via blame relies on locating negative ~ emotions towards blamees 7
and, as an outcome of this research, compassionate emotions towards victi  msz the next
section focuses on emotions and how they are made.

3.3. Constructing emotions

The role of emotions is to keep us alive. They are embodied knowledge that ensures the

right resources are allocated to the right bodily systems at the right time, so tha t we are

prepared for our next action, whether that is running from tigers or taking a nap. 478 When

we get changed into gym clothes to exercise and ac
body is allocating resources to muscles so that we are ready to work  out. When we are

scared by a tiger, cortisol is released so we are ready to flee or fight or hide behind a

bush. 47

Without prior knowledge of what a Bti geichtd i s and w
course of action to take when we see atiger. A re we to fight, flee, hide, or laugh

hysterically? Are we to turn our back and hope it does not see us? Perhaps it is actually a

fluffy toy tiger, a tiger on -screen, or behind bars, in which case we may not experience fear

at all. What we ultimately Beeltand therefore do accords with our prior experience and

existing knowledge of what to do in a given context. Emotions are inseparable from

knowledge and context. 48

Emotions are essential in the present research, as highlighted in the previous section: part
of what makes a villain, and what is examined in the present work, is Billain -type Heelings. It
is therefore necessary to consider what emotions  Rrethnd how to recognise them so that

the research may proceed.

This section begins with approaches to emotions in political science to date, justifying
selection of the Theory of Constructed Emotions ( BCBY®! as the emotional framework for
the present work. The second subsection explains how TCE works, before the third
subsection considers the ramifi cations for recognising emotions in others. It concludes with
implications for the present research.

478 Barrett refers to a 'body budget' that emotions help us 'balance'. Barrett, How Emotions Are Made

47% This latter highlights that there is no 1:1 relationship between any emotion and behaviour; 'appropriate’

behaviours are learned.

480 |n line with authors working on emotions as constructed, the present work refers to 'knowledge' and not

‘cognition’. Emoti ons relate to what is 'known', not necessarily what is reasoned, judged, or imagined in the

moment. See also definition of ‘cognition'in  Amer i can Psychol ogical : Agabti &br e, 0B
knowing and awareness, such as perceiving, conceiving, remembering, reasoning, judging, imagining, and

problem solving. 3

48! Associated with Lisa Feldman Barr ett. Eg.Barrett, BThe Theory of Constructed E
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3.3.1. Emotions in political science

There have been several schools of thought regarding emotion in political science and
international relations, largely refle cting developments in psychology. The present research
understands emotions as constructed, but it is worth explaining why these other, more
established, approaches were not used.

To start, attitude theory describes  Bffect BBognition Hwhat we think/kn ow about a target),
and Behaviour Hwhat we do about the target). %2 Bffectds measured along one dimension,
from strong like to strong dislike, as in feeling thermometers. If a stimulus is liked, people
should approach it, while avoiding things they d islike.

While on the face of it, this might be quite helpful in identifying villains as those parties that
are Hlisliked Hthe overall approach is limited: it does not consider the (now) more typical

features of emotions in psychology, includingvalence(p osi ti ve/ negative, from B
B f e e | zsherb perhaps conflated with Bffectpor arousal (high energy to low energy). As
such, it struggles to deadwhieh Beds baabbottanbens such as B

associated with avoidance and approa ch.433

Under cognitive appraisal theories, emotions flow froma  Bequence of cognitions &* about
threats and opportunities, including evaluations of positive/negative, certain/uncertain,
controllable/uncontrollable. 4% The final result is one of several discrete emotions, each of
which triggers an Bction tendency &% In principle, people & emotions would only change as
they re -evaluate something (e.g. moving from Bncertain Ho Bertain thbout the outcome of
something). Emotions are categorised according to their evaluations, meaning they are
essentialised to a set list; further, there is a requirement for cognition in the sense of
reasoned evaluation prior to experiencing an emotion.  “®” This is not consistent with
psychology nor neuroscience research, where the same target may be associated with

482 Division in approaches inspired by overview from Marcus et al in Marcus et al ., BApplying th
Af fective Intelligence to Support for Authoritarian Polici
@ Eg.Harmon-Jones et al ., BAAweirdamode ANmtriovaathi on Y.

““Marcus et al., BApplying the Theory of ArfHoleiestandve | ntellig

PartiesdY.

485 Smith and Ellsworth identify dimensions of certainty, pleasantness, attentional activity, control,
anticipated effort, and responsibility. (Smi t h and EIl |l sworth, BPatterns)of Cogniti
Jackson et al demonstrate that valence and arousal are the bes t explanation for differentiating emotions

across language families, with other items such as 'certainty', approach/avoid, sociality, and dominance

being generally poor explanations. Jackson et al ., BEmotion Semantics Show BoO
Universal Structuredb.

486 Frijda, The Emotions

487 As Mercer puts it, “[in the appraisal view, one cannot experience an emotion without first understanding

how one is implicated in that situation: emotion without cognition is either impossible or is not really an
emotion but more like instinct." Mer cer, BEmoti onal Beliefsbd, 4.
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multiple emotions, w here consciousreasoning does not precede emotion, 4 and where the
experiences of emotions vary with individual knowledge and culture. 489

Returning for a moment to psychology, there is also the possibility of emotions being
Bonstructed Ymeaning they retai n the function of keeping us alive and are experienced in
the body but are not necessarily universal or  Batural kinds ths in cognitive appraisal
theories. If emotions are universal/natural kinds,  then they should be performed or
displayed in the same way , and possibly located at specific locations within people
brains. 4° This Batural kinds tapproach is criticised by founder of the Theory of Constructed
Emotion (BCBY Lisa Feldman Barrett. 4t In summary: 4%2

1. There is good reason to believe there is no specific place or set of neurons in

everyonebds brain that may be Bdiscoveredd to be
This is because neurons do not perform just one activity; likewise, one activity may

be performed by multiple neurons. Aninstance of joy  may fire off neurons in quite

different areas of the brain from instance to instance. Therefore work that

understands that an emotion such as | ove s Br
circuitry is akin to under st an g,thergfordtlieeis Bs ome |
brain circuitry specific to Iliking ice hockeyd.

2. There is also no 1:1 relationship between any emotion and a given behaviour, or vice
versa; people cry from happiness, sadness, fear, and anger. The physical
presentation alone is not enough to know what somebody is feeling; social context
and background knowledge are essential. 4%

3. There have been attempts made to identify the I
human can both feel and recognise. Studies in this area have been problematic ~ z for
example, showing a set of six faces with Bemot.i

488 The role of prediction and simulation is discussed below in ~ 3.3.3.e) The predictive brain. Where Bcogniti

is understood as dBarteomingnaf cogniive sippraisakttedries is removed.

¥Mesquita, BEmotions Are Culturally Situatedbd;BCultteugraal and

Differences in Emotiond; Jackson et al
Structured.

4% E g. The amygdala is popularly known as the 'fear centre' of the brain; it seems to instead be involved

with processing of no vel information. Barrett, Seven and a Half Lessons about the BrainBarrett, How
Emotions Are Made

491 Barrett refers to the 'natural kinds' approach as the 'basic emotions' approach; 'natural kinds' is instead

used here to avoid value judgments over the word 'basic. Not e t hat she relates her

of psychologybd, Wi lliam James.
492 Barrett, How Emotions Are Made Barrett
Real . Y; Barrett, BAre Emotions Natur al Ki nds?Y

493 Paul Ekman is a leading figure in the 'natural kinds' school, authoring several books on how people's
specific emotions (anger, contempt, disgust, enjoyment, fear, sadness, and surprise) may be identified from
facial expressions. E.g. Ekman, Emotions Revealed His work was the inspiration for the TV show 'Lie to Me',
where the dete ctive uses people's 'micro -expressions' to gain insight into what they are feeling and
therefore thinking. P a u | Ekman | nt er n a$ee meataaahalysisBoithiedlackiof) coMaeddrrence

, BThe Theory of Constructed

, BEmotion Semanti c:

wor k

Emot i

bet ween facial expressi ons anDurdk&nctieméhdez Dolx BbasEmoemonhs ons |

Result in Their Predi.cted Faci al Expressions?yd

Constructing emotions | 91



Constructing villains and emotions L. M. Skillen

matching words, and asking people to say which emotion is which.  4°* When these

emotion word cues are taken away, ¢€it is possi.l
eveninasampl e of homogenous und?é&YReopedithaemanticst udent s
dementia, i. e. reduced capacity to retain Bconceptsd?

shown to divide piles of emotional faces into pleasant/unpleasant/neutral rather

than the six piles of dist inct emotions that unaffected groups sorted the faces into. 4%
When a similar exercise was performed with speakers of the Herero language in an
African Himba tribe, participants sorted faces in a similar way to each other, but in a

way that was very different to how English speakers did it. ~ That is, they understood
the activity z sorting faces by displayed emotion z but did not have the same
conceptual cues as did the English speakers. 4°7

4, The Bsamed emotion may al so have different ass:¢

languages; consi der English BshamedYd that is inte
and requires improving yourself, and Spanish  verglienzathat focuses on the external

rna

audience (Il ”Yve |l et them down) and requires maki

objective, but rath er subjective categories that change from place to place, and only

by having shared Bemotion conceptsbd, embedded i

able to label and recognise emotions in a similar way to one another.

This criticism suggests that understandin g emotions as constructed would provide more

valid results than frameworks based on emotions as universal/natural kinds; it also requires
particular attention to research design, which will be considered below. Grouping emotions
into natural kinds may be helpful when conducting purely quantitative research, as Likert
scales or drop -downs can be used when asking people how they feel (and thus identifying
levels of known Billain -type feelings § Certainly, several of the papers referenced in the
current wo rk take exactly this approach. 4® However, this may also prime responses, and is
unhelpful when generating theory due to obscuring differences and nuance (e.g. Bappy ths
Belighted dather than Bladtbr Bontent

This is not to say that there are no sc hools of thought on emotions as socially constructed in

political scienceandIR. For i nstance, Jonathan Mercer notes
reasoning 3 and speaks of emotions that are produced by and produce groups. 49 Ina

recent volume on BThe Power of Emotions in Worl
Btrong thnd Bveakttonstructivist theories of emotions alike as comprehending emotions as
culturally appraised/socially embe ddigrdoffeebng,c h t h

494 Study by Paul Ekman described in  Barrett, How Emotions Are Made

SBarrett, BEmotions Are Real . b, 416.

%)l indqgui stoetoal PerB8Emti on, but Not Affect Perception,
®Lindquist, Satpute, and Gendron, BDoes LanguagHow Do Mor
Emotions Are Made

“EgVasilopoulou and Wagner, BEmotions and Domestic Vote

499 Mercer goes back to William James, who appears to have been an inspiration  for Feldman Barrett

(Barrett, How Emotions Are Made 35.), in his discussion whereby emotions are a source of information much

like other thoughts. "Emotion is a part of reasoning and not a distraction upsetting a coldly rational

process"(Mer cer, BEmot i)oSeadlsoBed ¢ ef sUUBF&el ing | i ke a Stated;
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but it is the thickness of the <% Emofiohsconferdm makes e
the outside in, and are learnt, rather than innate. They have social functions and help to

regul ate soci al behaviouri,n@stso gmulngs gaemdtn ommd 3 me
grestraining undesirabl & attitudes and behaviour 3

While there is a lot to agree with here, Koschut links emotions and their intersubjective

meanings to power, but not to the body,iomsrasing th
Bringing in TCE allows the connection of society and its emotion/power structures Z its

Bstruct ur e*¥z tothe bbdy, evhile pemniting emotions to be constructed rather

than of natural kinds. The present research therefore helps to bolster a nd extend existing

research into emotions as constructed in political science  and IR.

3.3.2. Feeling structures

Per Catherine Lutz, ¢Talk about emotions is simult
pol i ¥ Toisidhecause emotions are embedded within societies, intertwining with
institutions and stories to ¢gpr ®dBmotenaparti cul ari ze
governance takes place at two levels: a macro -level Beeling structure t4and micro -level

Beeling rules Yas follows .5%

Raymond William coined the term  gtructures of feeling Jin 1954,5% arguing that regularised

(and regulated) emotions are available in art and language alike. @-eeling structures 3are an
ginstitutionalised set of emotionsd, provided by <c
constrain s and compels the affective experience of subjects, thereby producing and

sol idifyi ng® hrhegdreumscribe Bisatitheople are able to feel (e.g. anger,

shame), and are bound up with cultural stories such as that of heroes and villains. 508

Changes in feeling structures take place when new experienced feelings or ideas are

500 Koschut, The Power of Emotions in World Politics 327.

501 Koschut, 8.

%2Matthews, BChange and Theory in Raymond Williamsbds Struct
503 | utz, Unnatural Emotions, 6. cited in Koschut, The Power of Emotions in World Politics 3.

504 Pribram, Emotions, Genre, Justice in Film and Television2.

%Head, BContesting E méampatbyrurdér Fi@ athe Israch Publie Sphere during

Operation Protective Edged, 114.

% 0xfor d Reference, BStructures of Feelingt.

507 Koschut, The Power of Emotions in World Politics 16.

508 E.g. Sasley describes Greek ministers as "[c]hallenging the European feeling structure” when they invert

the story of "Northern saints | Southern sinners” in the context of the 2008 financial crisis. Greeceb  ecomes

heroic via nobility in the face of illegitimate if not 'evil' European creditors, and can therefore feel

"indignation and anger" at their treatment. Sasl ey, B¢gOn Monday, Our BeMet W n al Hu mi
Wi | | Finish with QB6tatssfr&@moAbboadland the SYRIZA Gover nmi
Gr eek Sover ei gTheybvedldtnot kerpérmitted those emotions if they were not playing the

underdog/awaiting hero role, in accor dance with feeling rules. (See also Lakoff on the role of (cultural)

metaphor and emotion in  Lakoff, The Political Mind.)
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compared with other or older ones; % emotions and how they are organised can and do
change, meaning they cannot be universal Batural kinds £*°

At the interpersonal level, #eeling rules 3govern what emotions may be expressed, how, and
when. They circumscribe Bppropriate temotional response. 5! People at different positions

in hierarchies have different restrictions upon what emotions they can perform. 512 For
instance, women and people of colour have historically been described as Bverly emotional &
when compared to so -called Bational tvhite men, while being permitted to express

emotions in ways forbidden to those men. Arguing emotionally z as when Brailing ag:
i nj u g tiscreditdbne & case as irrational, non -conforming, and potentially pathological.

This can equally be extended to Leave voters who are portrayed as angry and/or irrational

for their Brexit vote choice 5 Trump supporters in the US, Black Lives Matter activists, or

¢ f emi ni s perRaralAhmjed. Wt} this in mind, the present research helps to emerge
emotions resulting from blame to help understand the blame  -vilification link, without
sidelining any emotions as Binvalidd.

3.3.3. Making emotions

With the overall commitment to emotions as constructed justified, this subsection will

outline the Theory of Constructed Emo tions, following the argument presented by Lisa
Feldman Barrett and her team .%'* In short, emotions are Bnade tvhen particular affect is
combined with particular knowledge (emotion concepts) in a particular context.

3.3.3.a) A word on cognition

While cognitive appr aisal theories centralise Bognition ths a series of reasoning and Bhinking Y
processes, the term is not used henceforth. This is because Bognition ds a loaded term that
reflects an Enlightenment division between  Bational Hcognition/reason) and Brat ionaltd
(emotional). 5*° This notion has been debunked; rationality ~@lepends on emotion F¢ and

even our most Bational Hlecisions are founded in emotions.  This is exemplified by Jonathan

Matthews, BChange and Theory i n Ray mo nsdealdbHoémamms s Struct
a., BThe N400 Indexes Acquisition of Novel Eomsutcessfully Concept s
generating new emotions via ‘conceptual combination'.

510 See 3.3.4.a) Culture and acculturation.

MlSasl ey, BgOn Monday, Our National Humiliation WIlIl Be ove
Status, Emotions, andthe SYRI ZA Governmentds Rhetoric in t®8ead®fBreek Sove
footnote 27 on page 1; feeling structures are comprised of emotion discourses

512 Koschut, The Power of Emotions in World Politics 14.

513 E.g. "[R]aging is all the poor dears cando”, Cohen, BLeavers Are Angry, for Their

ThenSgealsoMo s s , Robinson, and Watt s, BBrexi t,whorfitd at he Everyday
tension in emotion regimes (rules) governing the Brexitvote 7z Bgut f eel ingsbYd are appropriat
own voting choices, but inappropriate when used by those of the opposing viewpoint. Thus ¢a Bcorrectd vot
[in the referendum] couldbeusedas a proxy for assessing (p.B4). rationality of

514 E.g.Barrett, How Emotions Are Made Barrett, BThe Theory of Constructed Emc
Real . Y

55 Damasio, Descartes? Error

%Mercer, BEmotional Beliefsdtd.
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Haidt ¢ metaphor of a rational rider driving an immensely more powerfu | emotional
elephant z the rider cannot go anywhere the elephant does not also go. 5%/

Even if they are not superior, Bognition dmplies that thoughts are somehow different to
feelings thut this is not always the case. For instance, while many Western ers gexperience
thoughts and emotions as fundamentally different and sometimes in conflict 3518 for
Balinese and llongot cultures and some Buddhist groups, no distinction is made. Rather,
Balinese and llongot groups use a word that combines the two as  Bhought -feeling &*°

In line with other work that employs the Theory of Constructed Emotion, this research
instead uses the word Bnowledge ths something that is known52° but not necessarily thought
or reasoned as implied by Bognition &

3.3.3.b) What is affect?

B Af f ean$ Bddininformation that is available to us, including subconsciously. 52 It
includes information gathered via senses (sight, hearing, touch etc) as well as interoceptive
information that tells us about the current state of the body such as aches and p ains, heart
rate, and breathing rate. Affect informs emotions, but does not have social information
attached to it. It refers to purely physical information that is directly experienced by the

perceiver . 't may be Bositivevralpncedyt eadn da sB flefadve |1b agdodo d( Y (
valencey sensations that we |ink to emotions, as well
arousal Y. Through affect, information about the i
us.#

Affect is more colloquially know n as Bnood Y I f one is in a Bgrumpy mood

experience just one emotion (grumpiness) for hours
accounting of how youbYr e d &% Hagng slepttpootlyleadstoe v e | of th
feeling phy sically bad (affect), and one is more likely to construct negative emotions as their

body tries to address the issue. 52¢ The Bnood Us the body ¥ state, not a particular emotion or

set thereof.

As emotions are always BelttHue to their affective component |, the word Beeling ds used in
the present research both to indicate physical feelings (affect) and emotions. Emotions are
clearly labelled with their names.

517 Haidt, The Righteous Mind

518 Barrett, How Emotions Are Made 280.

“Barrett, BBalinese and | | dtisdgkewise hcleacteapWestermers'@alfvayE mot i on &.
separate thought/ f eel i ng; consider the use of the phrase "I feel i
to disentangle these two is a challenge posed in non -violent communication. Rosenberg, Nonviolent

Communication.

520 And therefore 'predictable’; see  3.3.3.e) The predictive brain below.

521 See Cultivating Wisdom.

2Barrett, BThe Theory of Constructed Emotiondt, 17.

523 Cultivating Wisdom.

524 See section 3.3.3.f) Predicting/experiencing emotions below.
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3.3.3.c) What are £oncepts2?
Affect must be combined with emotion oBamé*hBueptstd to
what is a concept?

A concept is in some sense an ideaand a category>® BBi rdd i s a concept, but
birds that are more Bbirdyd than others. For some
sparrow; for others it might be a stork, or a peacock. Most people would agree that all three

are birds. They may also agr ee that a penguin, a phoenix, an emu, or a cross -stitch of a bird

are |l ess BbirdydY than their Bbirdiest birdd.

Concepts are thought to revolve around idealtypes(t he Bbirdiesttd bird), ran
dimension (more or less Birdiness §°27 Despite having little in common, a range of creatures

can be understood by Bird thnd may be more or less Birdy dn different contexts, as shown

in Table 6. Differen ces between Birds & within -concept differences z are minimised.

Table 6: What is the birdiest bird?

Context Birdiest Zbird? Characteristics

Picnic grounds Sparrow Small size, fluffy plumage, wings, hops, cheeky

Seaside Seagull Broad wings, steals chips, white, pronounced beak

Park Ibis Long legs and beak, white, black face, walks in water,
raids rubbish bins

Pond Duck Medium body, brown or coloured feathers, followed
by a line of baby ducks

Lake Flamingo Tall, pink, long legs, eats prawns

While within -concept differences are minimised, between -concept differences are
exaggerated. Both ducks and flying fish have wings, can glide through the air, live in/around
the water, eat small water creatures, have mouths, and require oxygen, but one is definitely
a bird, and one is definitely a fish.

Concepts are not just limited to physical beings, but can be  goal-based.5?® The concept

Bt hi ngs y o unake afire &? sam comtain very different objects z from a lighter to

paper, a magnifying glass , rocks or lightning. Individual people may have slightly different

concepts, and have different Bideal typestd accordi
know; 530 a smoker might find a lighter more relevant than matches f  or making fire. Broad

concepts are however shared through socialisation z people learn from one another what

tool is bestin a given context. % Wi t hout <chil drends cartoons about
to make a fire in the f torfrgisgtants, oo mewsaabolitiglasefrolmds pr oc | i
broken bottles starting yet another Australian bus

5Not e: This continues to be an i tBamre#,tHowEmotorfs ArEEddel man Barr et
5%6Har nad, BCategorical Percepti onY;HoBBmotioastAte Made Emot i ons Ar e
2?Voorspoel s, Vanpaemel , anBdasSetdorAmsc, o uBnA Foofr miaylp ilcdaelailt y Y.

528 Barrett, How Emotions Are Made

529 *Making a fire' is the goal.

0Costello and Keane, BEfficient Creativitydt.

%1This does not mean that whamai&.|l earned is Bcorrecttd or B
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unlikely member of the fire -maker concept. Concept knowledge is thus shared via language
and practice. %32 Sharing within grou ps ensures concepts are conveyed without people
having to learn the same concept individually z it is not that everyone needs to taste a
poisonous plant to establish whether it is harmful; the group can let them know.

3.3.3.d) Emotions as concept$3?

Like Bhings for making fire ttemotions are goal -based concepts that can be shared within a
culture, and learning them is important for ongoing survival. 534 Take the example of a child
complaining of a tummy ache: one might ask them whether they felt sick, or ne eded to go to
the bathroom, or had hurt themselves z or if they were nervous, or upset, or if somebody

had made them angry. Over time, the child learns that certain physical symptoms or

sensations (affect) are associated with an emotion (nervousness, upsetn  ess, anger) in a
certain social context (eating too much at lunch, being hit, having their favourite toy taken

away). TheBorrectdYd emotion in a given situation prescr
sympt oms, hastening a return to Bnormal cydb.
Contextisessent i al : the child wouldntdt feel BnervousbYd ev

having that physical symptom is not exclusive to nervousness; but if they have a stomach

ache consistently in the same context z e.g. the night before a big test z they can learn to
categorise the experience as BnervousnessYd and act
deep breaths, or spending time with friends z certain behaviours are learned as

Bappropriatetd f or aacgtire, ¥ mandarmatimateyrelated dadk ton

keeping oneself alive.

Emotions are concepts because they, like Bird t#have minimised within -concept differences

and exaggerated between -concept differences; there is no Bngriest anger Has there is no

Birdiest bird &3 Perhaps the child gets a stom ach ache before a test, and gets shaky

walking by a house with a large dog: but they are nervous in both situations despite

different context and affect. 53 The same child might also get a tummy ache when they are

furious, but this is not called Bervousness & What unites an emotion conceptis goalsz what

it gets people to do. Goals of general anger may include protecting oneself from an offense;

acting against injustice; wanting to  win a competition or negotiation; wanting to appear

powerful or signal dominance; changing someonebds mw

532 |.e. Discourse. See discussion in 2.4.2 Blame as discursive practice , and footnote 509 on page 1.

533 See e.g.Barrett, How Emotions Are Made Barrett, BThe Theory of Constructed E
Are Real . Y; Gendron and Barrett, BEmotion Perception as Col
Natur al Ki nds?Y; BarreartadoBxSth.l ving the Emotion P

534 Barrett, How Emotions Are Made

%51 . e. BFeeling rul esdtd.

536 "[E]motion categories exhibit high cross -category similarity in addition to high within  -category

variability." Ho e ma nn, Gendr on, and Barrett, BMi xed Emotions in the
As William James BhRdamdusf ygetuti mg , wgt i s noxlameh,e same f e

BDi scussiondY, 506.
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to lash out when frustrated or feeling a threat to self  -worth; feeding 3¢ or defending
oneself. 53°

Emotion concepts , taken together, form the basis of 54 a Beeling structure ths discussed
above: what emotions Bantbe experienced, with their contexts and behaviours, and as
upheld through practices and institutions.  5** Note though that individuals can continue to
learn emotion concepts as they are exposed to them: for instance when learning a new
language; living in a new environment or joining a new group; through education; via
popular culture including art, books, movies, or television; or as transmitted via media
including social media. 542

3.3.3.e) The predictive brain

As there is no 1:1 relationship between an emotion and a given situation, how do we come
to feel one emotion and not another? To understand this, it is necessary to consider the
role of prediction in the brain.

Prediction is an essential efficiency measure for the brain. Rather than having to gather and

process all information about the world around us simultaneously Z a high-intensity and

therefore high -resourcetaskz our brain i s in the cconisntgabh twhparto cwe sl s
happen, based on our past experiences in similar contexts. %4 This allows us to Bjnore tivhat

we already know is there so that we can instead focus on  z and devote our processing

power to z what is new, different, or salient in a given context

Consider the example of walking down the same hallway three times every day. Simply
processing what is there each time we walk down it would involve spatial calculations,
temperature data, visual data, physics data such as understanding how gravity ac  ts upon
the body as we raise and lower our legs, and it would need to be done near  -instantaneously
so that we di dn Bwhiledrrtte prbcess of trying ta figuveadutlwhere it was

and how are our legs are supposed to work. Instead, our brain  predicts that a hallway is one

%As in Bhaneegerd, hunger

¥%Barrett, B GoNMoteshattafigerAnaygaksa bg ' divided' (as 'bird' is divided into ‘penguin’ and

‘aardvark’) so that one 'general' emotion does not appear to relate to multiple 'goals’. See also 3.3.4.¢)

Language and priming .

540 Open language ('the basis of') is used here because any given individual may belong to subgroups and be

accultured in slightly different ways, meaning th  at despite overall ‘feeling structures' existing at high

levelsz e.g. at the level of 'being English' or 'British' or 'European’ or a 'Westerner', this does not mean that

every single person experiences identical emotions or has identical emotion concepts.

541 Consider reduced sentences for 'crimes of passion’; people's unusual ‘emotional states' may be

recognised and related back to prison sentences in legal institutions.

2E. g. The emotion concept Bfernwehtd, borr oweunEnflishom Ger man
has been popularised on Instagram and ot her socdffal medi a a!
pl acesd, and the opp BFietre Widte idraavondesfil didcusston af hypocognition,

introducing feeling -wor ds such as Bfi gitawWwd, abBHy Bedhiepasuddybaetds.sd, at
Culture and acculturation below.

Eg.Gendron and Barrett, BEmMotion Perception as Conceptual
Bl nteroceptive Predi ct HawrEmsotionsArd Made BBrrets iSevéh ;and B Balf Lessorts ,
about the Brain; Hutchins on and Barrett, BThe Power of PredictionsdbY.
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possible outcome of walking through a door, so prepares relevant information; as we walk

down this particular hallway regularly, it is even more likely that our predictions based on

past information will be correct, freeing u  p the brain to focus on new information such as a

person walking towardsus. BPer son wal king towards mebd is a fregqd
hallway, so predictions will likely be prepared for this, and we will be able to pass by them

wi thout crrasschn njgu mpBipreg out at me in the hall wayd i
be predicted, and may be a shock; Bperson wal king
unl i kely to be predicted at all, and would result
additional data, learning so that predictions of hallways are more accurate in future.

Our brains prepare multiple predictions at all times using Bayesian models of probability,

and a prediction BwinsYd as it is comidmatchmed by sens
bet ween a Bwinningd prediction and sensory data, e
information is learned. 5%

3.3.3.f) Predicting/experiencing emotions

Vitally, emotions, like other information, are predicted.  5** When walking home at night

through a Bbad arighabh mayagenprate psediations including being mugged or

attackedz it i s prepared to produce emotions such as Bf
internal resources are pre -allocated. 5*¢ If somebody leaps out, the additional se nsory data
confirms the prediction that Bfeard is the correct
person enacts the behaviour they have | earned best
to dobt f or ms par bofthedmotiomcencgptr elfithe ¢earfularson runs away,

it is not because they have felt fear and then decided what to do; their brain predicted

potential fear, pre -allocated resources, and the person was ready to run the moment the

fear was engendered (i.e. as the fear predict ion won). >4 Emotions and concordant

behaviours are part of the same Bpackagetd and have
as the action is unfolding. 54

In the example above, there could have been alternate explanations for the situation Z for
example, the Bhuggertt oul d have simply been exiting their fr
0 ug Biit because the fearfulperson 8 br ain has already predicted Bbe
attacked| fear| runbd, the | atter is the winning pred
beliefs or prejudices, as when perceiving an area
likewise, perceiving a person of col our as more likely to attack would mean the person is

54 E.g.Hutchhson and Barrett, BThe PoWewEmotibnsMeMade cti onstd; Barret:t
545 E.g.Barrett, How Emotions Are Made

%Eg.Fri dman et al., BApplying the Theory of Constructed Emo
547 This does not preclude later contemplation of the situation in a different context, as in therapy or

debrief s (in a different and more positive affective scenario) . In that context, the person may not feel the

same fear they experienced at the time, instead possibly feeling a bit silly or embarrassed for their reaction.

They may also learn alternate behaviours to undertake when afraid  z the purpose of drilling in mi litary

training. See also how emotions and physiological activity vary in Hoemannetal . , B-@Bwanet e x t
Experience Sampling Reveals the Scale of Variation in Affe
548 E.g.Barrett, How Emotions Are Made
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more likely to perceive themselves as being attacked by a person of colour, highlighting

problems with witness testimony. % A predi cti on doesnbdbt need to be E
sense to be a personYds winning prediction for a gi
be Baccuratetd to produce instances of emotions suc

An emotion, then, is actively construct ed, not passively received z t h e y canstreictighs
of the world, notreactions t o P To3use a supply chain metofaphor, t
ti metd r at henrt itnheabn rBejsuosutr c e .

Notably, the more successful a prediction has been in the past, the m  ore likely it is to be

predicted in future. ' Thi s means that emotions can become Ben:
walk through the woods every day, over time developing a regular route, that route

becomes easier to walk (the grass is worn down and a pathi s formed), and we may take it

becauseit is easier to walk. A similar effect occurs with emotions: by walking the same

emotional BpathYd on a regular basis, we | earn that
a given context, theatt rpmagdkirdt i amdbaeaveomasxe Bnore | i ke
emotion in similar situations in future. This means that when blame engenders particular

emotions in its audience, that audience is more likely to predict similar emotions in future.

I.e. When blame makes audiences Beeltdhe blamee is a villain, they are more likely to feel

that party is a villain in future.

W
Emotions then consist of three components : affect, knowledge, and context. Bffectds
information from the body; Bnowledge Yefers to Bmotion ¢ oncepts Ywhether learned
individually or from other people;  Bontext Hefers to a particular situation. They are not

generated in response to a particular stimulus; rather, they are predicted Z prepared ahead
of time.

zE€(2-° -« F J3 X reatetherf. Thewemtrde ¥sTalontbinafion bf the
physical properties of your body, a flexible brain that wires itself to whatever
environment it develops in, and your culture and upbringing, which provide that
environment. Emotions are real, but not in the objective sense that molecules or
neurons are real. They are real in the same sense that money is reaDthat is, hardly an
illusion, but a product of human agreement Y52

3.3.4. Recognising emotions

If emotions are not natural kinds in the sense that every human fe els the same set of
emotions, then how may we recognise them in others?  The previous subsection showed

549 See also discussion of ‘affective realism'in Fr i dman et al ., BApplying the Theory
Police Decision Makingdt, 5.

50 Emphasis added. Bar r et t , BThe Theory of Constructed Emotiond, 16.
®1This also logically applies at a Bgroup knowledgedYd |l evel,

I.e. Sharing of emotion concepts is in a sense a social evolutionar y process. E.g.Barrett, How Emotions Are
Made.
552 |ntroduction in Barrett. Emphasis added.
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that emotions are comprised of affect, knowledge, and context. This Rnowledge ttan be
learned from groups z how? And how may we understand the emotions  of others?
Particularly, given the researcher is from a different culture (Australia) to her research
participants (UK), how may she recognise their emotions? To explain why the researcher
chose to focus on explicitly -named emotions in data collection, this subsection discusses
Bcculturation dnto the emotion concepts of others, Bynchrony tas interpreting others Y
emotions, and language as a perceptual guide.

3.3.4.a) Culture and acculturation

Emotion concepts are embedded in cultural knowledge: by sharing stori  es, traditions, and
practices, emotion concepts are shared through spa
consequence of optimising predi ®tPerBatjaMasquitaj n t hat c
gemotion is not separate from culture but rather is constituted by it35%* That is, culture is

not just limited to production and exchange of  Bleastibut also associated #eelings,

attachments and emotion F°° inextricably tangled with those ideas.

Cross-cultural interpretations of emotions, where emotion concepts are not necessarily

shared, inevitably take place through the lens of one 18 own system of representation. 5% An

example is how grief is experienced and expressed: it might be internal and private, or

conveyed using wailing; wearing white to a fune ral might be inappropriate viewed through a

Western | ens, but iideal i nAcsutiwvaton a4 I(Esa stth A smeaain < oluyn
which Bforeigntd concepts may be communicat®d and |

Consider the US -originated popul ar culture embedded in Hollywood films. Popular culture

is one of the most visible locations of emations, 5% conveying what to feel, when, and what

to do about it. More than 70% of the US film indu
withattemptsmad e t o reach the | argest audience possi bl e;
the US mar ket also tend t o5°sThicneans American filim®ance i gn mar k
television, with their embedded popular culture and therefore emotion concepts, can reach

wide audiences. Audiences thus subjectified could be expected to find the emotions

embedded in US popular culture more comprehensible than, say, those embedded in

%¥Hoemann, Gendron, and Barrett, BMi xed Emotions in the Pre
% Mesquita, BEmMoti ons Ar e. Oeidre Pribranadrgueg thad eéntotiomstexestlast, 4 1 5.
gaccultured affect, tamed t hr ouRyibrams A @ultural ApgraatchitoEmotionalt o si gni |
Disorders, 8.

555 Hall, Representation: Cultural Representations and Signifying Practices2.

% Gendron and Barrett,a8EGonhcept PaFrc8pbhcbnonydy.
57 Gendron and Barrett.

558 Per Raymond Williams, "it is in art, primarily, that the effect of the totality, the dominant structure of

feeling, is expressed and embodied." Williams and Orrom, A Preface to Film 21.citedin Mat t he ws , BChange
and Theory in Raymond Williams¥Yds Structure of Feelingt.
Scott, BHoll ywood i n (Thisds n& bezause fforei@n noatketd' aremecessadlyn o .
culturally like that in the US; ¢@Eur ope perEasfagerraptbpex t o s hoi
action and violence. Italians recoil at science fiction, Argentines drift toward the intellectual, Russians adore

BMi nionsYd but are cool to interracial |l ove stories, and on:
ditywordin our bu$&ieesdmadh, BNot All American Films Travel Eas

Constructing em otions | 101



Constructing villains and emotions L. M. Skillen

Mongolian culture, because they have learned what the American concepts are called, how
they are expressed, and what behaviours should be associated with them. Thatis, itis
possible to learn the emotion concepts of other groups and cultures.

3.3.4.b) Recognising emotions in others

To have a shared emotion concept, people involved must agree in principle that a certain

emotion concept exists, with a certain function or
what emotion somebody is experiencing, a perceiver must firstly have a good knowledge of

what BsymptomstYd may be as g aknowledge droundedihshared at emot i o
emotion concepts. Conveying and recognising an instance of emotion is therefore a

culturally -grounded form of communication. 5%

Bynchrony ¥ i s the mechanism by which people communi cat
another and back aga in. Itis informed by context and culture, and created through
processes of prediction and correction as follows. 56!

During an interaction between two people, one person experiences an instance of emotion
(the Bfeelertd). Theg tthrea iBro basfertvlee Ygt hers meaeretny maki r
what the feeler is feeling, based on the situational context and their own experience and
knowl edge. B EEmiohtei ofne esliegrntesl sftac i all expressions, b o
words, voice, and other faces®¢?z reach the observer, and their brain 1 predictions are
adjusted in accordance with pre -existing knowledge. 5% l.e. The sensory data we receive acts
as a precision signal that helps us recognise emotion in others  z but this is not infallible, as
perce ptions are coloured by our past experiences. We apply our own emotion concepts to
interpreting a situation, even subconsciously at the level of prediction.
ZFX °X3NX AEX -°| X3 J° ]|J°°Ew "JTw -3 J«z3E ME J°
theirmovingfaN X~ J « T5M- T X~ YZ
People can learn emotion concepts from other groups through emotional acculturation, 565
and without this knowl edge, potenti al recognition
favour of the observerds own csuilgtnuarlasltd fnriasnmenw oerrkp,r ew
g[ D]iversity in culturesd thereforepvensiserea potent
emotion concepts are broadly shared, an instance o
prescribe different practices in different contexts  : anger may be associated with striking

560 Emotion labelling f acilitates the process of linking faces to emotions amongst children. Ogren and

Sandhofer, BEmotion Words Link Faces to Emotional Scenari o:
%! GendronandBarr ett, BEmotion Perception as Conceptual Synchrony
%2Barrett, Lindgui st ,agendsGemdhrtenx,t Blangthe Perception of En

%63 This also means that the person's own internal state is affected z when their emotions are updated via

observing the feeler, their body prepares for associated actions. They are essentially ‘primed' by wha t the

other person is feeling. Synchrony isn't just about ‘recognising’, but is a lived experience. Gendron and

Barrett, BEmMotion Percepti on alowEmoticosApetMade | SynchronyY; Bar |
564 Barrett, How Emotions Are Made 51.

565 Barrett, How Emotions Are Made

% Gendron and Barrett, BEmotion Perception as Conceptual Sy
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somebody, frowning, smiling, or clapping; with yelling or whispering, making eye contact, or
looking away, using formal language, or swearing. While in the present project, the
researcher spent several years living and working in England, has consumed British popular
culture from an early age and been educated via British universities, 5 it is still possible
there could be mismatches in synchrony and thus in identifying emotions in others. For this
reason, only emot ions that are explicitly labelled, rather than any performance of emotion
(yelling etc), are used in analysis. 558

Emotions are individual
It is necessary to add that emotions are constructed, and therefore experienced, by

individuals. Itis nonsensicalto speak of a BgroupHY emotion, as a po|
experience the biological -construction link that an individual can z a group does not have

one physical body. 56° However, through the mechanism of synchrony, group effects can be

perceived.

Take the exampl e of a football match. When some people watching the game see their

team winning, they may experience particular emotions (e.g. joy) and exhibit particular
practices (e.g. clapping or cheering). If others who are subject to similar emotion concepts
but w ho have never been to a football game before or do not care about the team see the
clapping and cheering, their brains are more likely to predict joy. If a supporter of the other
team misses seeing the latest goal, but sees people on the other side of the stadium
clapping and cheering (context), their brain predicts sadness. If somebody in the crowd

spots an axe -wielding clown, they may start to practice fear, and those around them will

have their predictions (and therefore emotions) updated to respond to the danger and
prepare them to act, increasing their likelihood of experiencing and exhibiting fear in turn.
This is the phenomenon el sewher e elbepopuldtiendz as Be mo
the crowd at the football match z itself never experiences a n emotion, but the multiplicity of
bodies that constitutes it may. Such Bontagion dnay also be cued by language. 5*

3.3.4.c) Language and priming

As Bculturetd can prime us to identify and interpre
wor dstd suchorasBsBahdath ppyrtd mes us t o sear cAThatassy evi den
using emotion words helps people locate those emotions in themselves and in others, by

567 See 1.5 Researcher positionality.
568 See also 4.3.5 Recogrising emotions.
569 Mercer argues convincingly that some emotions such as 'shame’ and 'pride’ are 'social', as they require a

social environment to be experienced. Mer cer , B F e el iTihase dmotikrs arastillSdf eotrse,Y .

experienced in the individual body.

570 Mercer.

S1Seeeg.Kramer, Guillory, and Hancock, -8cBlepmtonanCenagian Evi dence

t hrough Soci ar'embtiertalveantadgios’ synchrony) via emotional Facebook posts.

572 "Morphed faces depicting an equal blend of happiness and anger are encoded as angrier when those

faces are paired with the word 'angry’, and they are encode d as even angrier when participants are asked

to explain why those faces are angry." Bar r et t , Lindquist, and Gendron, BlLanguag
Perception of Emotiond, 5.
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priming their predictions. 52 (1t f ol |l ows that having azbroader e mc
greater emotional Branularity & enables people to more clearly differentiate between their
own emotions, a s well as improve their identification of emotions in others.) 57

Constructions are also aff ected by primingz f eel i ng unpl easant and being
induces people to act more fearfully than control
all.>™

These effects were considered when undertaking data collection for this research.
Particular attention was given to avoid priming research participants with emotions, for
example by not presenting emotion words when conducting focus groups and interviews. 576

3.3.5. Section conclusion

This section has outlined in brief the Theory of Constructed = Emotions, *” according to which
emotions are a form of embodied knowledge. Emotions are constructed of affect,

knowledge (emotion concepts), and context, and are actively  predicted rather than passively
received. The reasons for selecting TCE rather than alternate emotion theories were
outlined. This research positions itself alongside other work on emotions as constructed in
political science, including that of Koschut et al. 578

It is clear that understanding emotions as constructed has research implicati ons. Per the
previous chapter, existing work points to particular emotions being associated with

blame, 5° and particular emotions being associated with particular practices or

behaviours. 8 This blame research is not necessarily invalid z using a different mechanism
to understand how emotions work does not mean that the Bneasured motion always
differs. However it is important to consider that

any results of previous studies may have been affected by cultural norms around
what is Bppropriate Ho feel an d express; 58!

if emotions are Brouped ko that, for example, a participant selects the emotion
Blosest to Yvhat they are feeling, their emotions may be primed; they make take cues
from the research design as to what they are  Bxpected Ho feel; and more g ranular
emotions (e.g. Bniffed YPut out PBustrated Ywould be obscured by more general
emotions (e.g. Bngert

*The words we use "ground [concept] acquBasetttLindguist,tand f unctii
and Gendron, 3. .
574 See for example on granularity Barrett et al ., BKnowing What Youbre Feel il
about It Y.
Lindquist, Satpute, and Gendron, BDoes Language Do More t

576 See Methodology .

577 Barrett, How Emotions Are Made

578 Koschut, The Power of Emotions in World Politics

S“Eg.Lerner and Tiedens, BPortrait ofPitntage MBOgr BeDegi Aingnm yMal
Punitivedl; Mi kul a, -dBlkeaménpodael Abt ribdgments of I njusticed.
FgBarrett, BGoals of Anger Y.

%81 | e. Feeling structure and rules.
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The present research therefore extends existing research  on blame and emotions (see 2.3.7)
by using open -ended questions to establish how people say they feel, rather than drop -
down lists, thermometers, or scales. Priming is avoided, and only explicitly -named emotions
are utilised in analysis to avoid misinterpreting the data. 5%

Importantly, the better our predictions are, the more we predict them, such that certain
predictions z and emotions z become entrenched. This means that if peopl e Beelth certain
blamee is a villain, they are more likely to feel they are a villain in future. Their negative
feelings towards a blamee can become entrenched over time 7 it matters if we are angry or
fearful towards a blamee. The villains we create via blame in politics become everyday
villainsz and we polarise against them and their supporters alike.

3.4. Chapter conclusion

This chapter began by building on existing work to establish the difference between being a
villain and the process of vilification. It demonstrated that characters are constituted not
just along the dimensions of morality, strength, and activity, 582 but are simultaneously
constructed by what is felt towards that character. Emotions therefore become a clue both

to the construction of char acters such as villains, and evidence of successful vilification. As
blame already implies that an actor is bad, strong, and active, audience emotions Z and
specifically, negative emotions towards a blamee z can therefore verify that blame has been
successful in making a villain. This allows for a nuanced investigation of the effects of

blame, while permitting consideration of the role of audiences in mediating or mitigating
such effects . It makes a contribution in that it indicates ways in which audience em  otions
themselves may be used as evidence of successful characterisation, and not simply explicit
words.

Further, focusing oinypedate earegtaito ve &rwvgende med
character of villain is concordantly constructed helps to explain how the EU and its

supporters (or the Leave campaign and its supporters) become not just Bvrong thut disliked

in the Brexit case study ; they are the Bther side thnd cannot be supported. This speaks to
affecti ve polarisation between domestic audiences in the UK and potentially elsewhere , as
well as having had implications fortvitche EU i

Given the key role of emotion, the chapter also introduced the Theory of Constructed

Emotions ( B T &mBidexplanatory framework for how emotions work, and how they may be
recognised and therefore operationalised. By bringing this theory into political s cience and
IR, it connects notions of emotions as constructed and comprising feeling structures with

the individual body as the site of emotions but which is otherwise rendered invisible.

Notably, under TCE, emotions are actively predicted rather than pas sively received, and the
more a particular prediction turns out to be  Bccurate thased on bodily information received

582 See also Methodology .
583 Jasper, Young, and Zuern, Public Characters
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from the world, the more likely we are to predict it in future. This is at the heart of blame
based vilification, as when blame makes us feel angry at the blamee, or compassionate for
their victims, we turn against the blamee as a villain; and these feelings become increasingly
entrenched over time, meaning the blamee becomes ever -more villainous. It is then
unsurprising that Brexit has be en an emotionally -charged affair.

With blame defined, villains and vilification clarified, and emotions explained, the following
chapter operationalises the present research. It discusses the critical research design and
abductive approach applied, before developing a data analysis framework that permits for
identification of blame, emotions, and hence characters per the current chapter. This

enables investigation of the effects of blame in the empirical chapters Z and vitally, the ways
in which blame makes villains in politics.
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4.Methodology

4.1.Introduction

Uncovering the ways in which blame makes villains in politics necessitates establishing the
effects of blame, and particularly the emotional effects. Blame and its effects showed that
the effects of exogenous blame are under -theorised in political science and (social)
psychology alike and defined blame, while  Constructing vill ains and emotions explained that
identifying villains requires locating audience %* emotions and established the nature of
emotions as constructed.

However, not all blame appears equal: some politicians have blame  Btickto them, while
others are ¢@Teflon politicians 3°% blame towards ourselves makes us feel guilty or

ashamed, %8¢ while at least some endogenous blame towards others makes us feel angry. 587
Sometimes we blame people more than others, with implications for how we feel and act
towards those people. %88 Blame can then have differentiated effects. To elucidate this

furth er, it is necessary to establish a research design and methods that enable investigation
of such effects.

The concepts used in previous chapters, including Biscourse tas language and practice and
the notion of emotions as constructed, suggest that at leas t part of what is experienced as
everyday Beality ds subject to change and renegotiation. Under such circumstances, how

can the effects of something such as blame be examined? Can blame, or its effects, ever be
Beal®? The first section of this chapte r argues that this is the case. It introduces critical
realism as an ontology and epistemology that understands the social world as stable

enough for the examination of a social reality full of  Brechanisms that underlie everyday
empirical experience. It goes on to discuss the place of experimentation and mixed

methods in critical realist research and describe the key role of abductive reasoning. The

steps taken in research are then described using a visual Besearch spiral fwhereby continual
cycling between theory and data informs theory generation, before Brexit i9 choice as a case
study is justified. This section prepares the ground for the data analysis framework that

follows, and describes data sources necessary to conducting the research.

584 Audiences are the people who observe, hear, or otherwise consume blame. This research is concerned

with the effects on audiences, whether they are i  ntentional audiences or not. See 2.1.1 Aristotle, audiences,
and proofs.

% Hood, BThe Risk Game and the Bl ame Gamed.

% Sheikh and McNamar a,BlBd meiagrhd sVifatoinm SRIldmi ngt, 241.

%Lerner and Tiedens, BPortrait of the Angry Decision Maker
Blame Attri but i ons on Feelings of Anger Y.

% EgBecker and Tinkler, B¢gMe Getting Plastered and Her Prov
Bl ame for Sexual Aggression in Public Drinking SpacesYd; Al
BEnough Skill to Kill4.
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The second part of the chapter makes a contribution in the form of a data analysis
framework that coheres with critical realist principles and enables close examination of
discursive effects. This framework shows the need to identify context, performance (of
blame), effects, and contestation, all of which are important to understanding blame 9
causal powers in the specific case of the Brexit campaign and more generally. Relating the
framework back to the research question and design, this section drills down furth erto
describe how blame, villains, victims, emotions, and contestation are each identified, then
describing reading and coding processes and how quote selectionis  done to reflect what
research participants themselves might have wished to convey.

The thir d part of this chapter describes the data sources for the present research, as aligned
with the data analysis framework. It describes how and why a survey  -experiment and focus
groups/interviews were developed and conducted to measure audience reception , including
how the latter were adapted in light of COVID -19. The role of contextual data is briefly
discussed, before use of articles and commentary from the free newspaper Hhe Metro thnd
campaign materials from both the Beavethnd Remaintsides of the r eferendum campaign is
justified in light of the research design. The chapter then moves on to consider reliability,
replicability, validity, and how limitations were mitigated. Lastly, the structure for the

following empirical chapters is presented in ac  cordance with the data analysis framework.

4.2.Researchdesign

4.2.1. Multiple realities

In Blame and its effects , blame was defined as a HBiscursive practice tyand reference is made
to poststructuralist conceptions of  Bliscourse & The present work, like that of
poststructuralists, understands discourse as both language and practice. The Btructures of
feeling tHescribed in 3.3.2 Feeling structures are labelled Biscursive formations #such that
emotions named, experienced, and practiced become a kind of structure that is upheld by
institutions and practices that are  Bone dn the world. However, while it embraces accepted
poststructuralist terminology around discourse, this research does not use a
poststructuralist research design, whic h struggles to explain cause, effects, or change.
Rather, it is embedded in a critical realist ontology and epistemology that can engage with
each. What does this mean for Biscourse 3 To establish this, the basic tenets of critical
realism must first be iterated.

The Bealism tbf critical realism maintains that there is a reality that exists, independent of
human knowledge: when somebody leaves a room, the room does not cease to exist. For

Roy Bhaskar, there are three ontological domains for reality: th e empirical, actual, and
real.5®® Empirical reality ds that which may be experienced Zz for example, seeing a stove in a
room. Bctual reality s where events actually happen, whether or not they are

experienced z a tree that falls in the woods makes a nois e whether or not somebody is

589 Bhaskar, A Realist Theory of Science2.
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there to experience it as a Bound Y BRealdeality is where events are produced z itis where
mechanisms exist ( see Figure 12).5%° For instance, the gender pay gap may be experienced
(and observed) in the empirical world; it would exist as an event in the actual world whether
or not it was experienced by any one pers on; and it is due to patriarchy in the real world
that the gap comes about. Patriarchy in the Bealtflomain cannot be observed directly, but
its effects can z and theory may therefore be generated about its existence and operation.

Figure 12: The three domains of reality 51

Domain of Real Domain of Actual Domain of Empirical

Mechanisms v
Events v v
Experiences v v v

To this end, reality is mediated by ideas (theory); without knowing what a room is and what
function it serves, it becomes meaningless. Theory is what enables people to know that
cooking is typically done in the kitchen, rather than in a basement or bedroom. Particular
spaces gain meaning that is upheld by particular practices (e.g. cooking), and which can also
be conveyed directly via language. The empirical world becomes theory  -determined
(without theory, a Ritchen tHoes not exist) but not theory -dependent (the physical room
containing a stove exists whether or not somebody knows what meaning that indicates).
This has implications for research design, as the concepts used by the researcher 7 the
theory they i dentify z will partially determine the outcome of the research, through selecting
what to observe and in what way. There is no possibility for ~ Bbjective Hesearch, nor for
value-neutral research in the social world.

Science is then done, as a practice: wit hout theory, the empirical world cannot be measured
or have meaning. Science is about Boing rather than generating knowledge. It is fallible,
as it depends on imperfect theory; %2 however, some theories are better in that they are
demonstrably closer to Bealdeality than are others. 59

Science has both a transitive and an intransitive dimension: conducting an experiment may
generate temporary (transitive) effects, but it does not  affect the underlying (intransitive)
mechanisms that caused those effects: adding ice to tepid water may prevent it from

boiling, but it does not stop the underlying process of molecular excitation that causes liquid

590 As José Lopez puts it, "Events are the effect of reality, but not exhaustive of reality itself.”. L6pez, BCritica
Real i s m: The Difference |t Makes, in Theoryd, 77.

%91 Image from Bhaskar, A Realist Theory of Science?.

592 This may be understood as counter -phenomenality; a tension between appe arance and reality. Without

this tension, things could be understood by simply looking at appearances Z the world is the way it is

because it is the way it is, and it will never be any different. Separating the empirical from actual and real

domains of rea lity therefore opens opportunity for transformation. Collier, Critical Realism.
593 Per Justin Cruikshank, "As knowledge claims are fallible, th e best we can do is improve our
interpretations of reality, rather than seek a definitive, finished Truth"." Cruickshank, Blntroducti o
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to boil. Something may have Bausal powers dwvhether or not effects are apparent.  Bdnay
not always lead to Btbut Bthlways has the potential to lead to BY°* The underlying
mechanism continues to exist, but it may not be evident in a given circumstance; blame may

not always le ad to vilification, but that does not mean that the capability is not there. 5% The
present research recognises blame as Belatively tstable and Belatively Yntransitive in that
while it may have effects Bor now Has part of the social world, it exists 0 nly for as long as it is
employed and known as a concept. 5%

Language has a special role in critical realism: it is how the world may be conveyed and
described. Meaning is also communicated ¢y means of traditions, rites, rules, gestures,
specific actions ¥°” and so on. That is, meaning is communicated both by language in the
sense of organised words, and by practice z discourse in the sense used earlier in this
thesis, including discursive practices. As for poststructuralists, discourse is subject to

change and reinterpretation; 5% it is supported by institutions in the world; and it may have
different implications for different people. However, unlike poststructuralism, critical

realism acknowledges a real reality that exists independent of meaning generate d about it
in the empirical world; it identifies both agents and structures as Bealt{though only agents
can Bct¥ and crucially, it allows for identification of causes. 5% For Berth Danermark et al,
explaining phenomena ¢y revealing the causal mechani sms which produce them Jis ¢he
fundamental task of research. F° The present research is therefore concerned with causal
mechanisms, and specifically, the ways in which blame makes villains.

W
Unlike poststructuralism, with its aversion to causes, critical realism permits
experimentation. It is possible to posit an idea, and then seek evidence in the @vorld of

appearances % to design and conduct an experiment. 8! Elements in a situation may be
separated and controlled z insofar as possible z to further understand the relations

pPer Amber iRthedpenkystems of ¢he social world, patterns are never fully invariant: there will

always be exceptions, resulting from situations in ~ which a causal mechanism has either not been triggered

at all or its effects have been altered/cancelled out by counteracting mechanisms. JFl etcher, BThe Reali
Gender (| de oSewmatsyDarermark et dl., Explaining Society 65.anddi scussi on around Bi nef
causatiLebBwinBlnefficient Causationd.

5% "[T]he discursive effect 'of treating certain persons as if they were x, can in varying degrees, depending

on the situation, succeed in making them x'." Sayer, Realism and Social Science45. quoted in Banta,

BAnalysing Discourse ths 39 1Causal Mechani sm
5% "Even as discourse is shaped by the words and actions of many agents over time, at any one time it is
relatively intransitive to those studying it or even being affected by it." Banta, BAnalysing Discour s

Causal Mechanismd, 390.

597 Danermark et al., Explaining Society 27.

5% Per Banta, "discourse is always relatively altered as it acts in social events. Even relative stabilization of a

discourse is only accomplished through constant articulations that contribute to its reproduction” Banta,
BAnalysing Discouhsaai amba G&us al Me ¢

59 Banta argues that a key problem with poststructuralist discourse theory is that "one must avoid any

pretence to claims of having found some relatively vital causal relationship within a phenomenon, or any

meaningful role for extra -discur sive 'reality™. Banta, 380.

600 Danermark et al., Explaining Society 1.

Banta, BAnalysing Discourse as a Causal Mechani smd, 389.
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between things, and the structures that underlie those relations. 602 Indeed, experiments
may often be necessary, given the deeper Bealtvorld of mechanisms cannot be observed
directly; experimentation permits  Bnanipulation tbf events to produce results. 03

Information about the real world may also be accessed via other methods, for instance

through individuals tstories and as evidenced in texts. Taking the example above, of
patriarchy as an explanation for the gender pay gap, it is not clear what kind of experiment
would emerge this mechanism z though counterfactuals could help. Rather, it becomes
apparent through collecting data from people 18 personal histories, documents, and a nalysis
of numerical data. %4

While positivist epistemology suggests we can measure the raw materials of the world to
understand reality, and interpretivism that the world can only be Bhterpreted & inviting
charges of relativism z critical realism knits toget her the Bealtith the Bliscursive Ho
examine causal mechanisms and envisage other ways of being. It implies a pragmatic
approach, whereby reality should be examined by whichever tools seem best suited to do
so0. This has inspired the mixed methods used by the present research.

4.2.2. Methodological pluralism

Mixed methods research uses a range of methods in investigating the same underlying
phenomenon. It is particularly helpful in theory development, 605 and may use both
guantitative (extensive) and qualitative (intensive) data collection and analysis, to provide an
in-depth answer to a question while also allowing for the generalisability of results.

Consider examination of geographic changes in Australia. Australian Aboriginal oral
traditions see stories pa ssed down through generations, and by listening to these stories,
researchers learned of sea level rises that took place some 10,000 years and 400
generations ago.

ZA| X« +J3%«zAA3W ©°| X “XJzAKK C-2J«w ©°--! | X3 33Jz°
the neck of the peninsula letting the sea pour in and making our homes into
T KRIT YZ
802 Experiments enable "a closure that rarely exists in the natural world". Léopez, BCritical Realism
Difference It Makes, in Theoryd, 76.

803 Danermark et al., Explaining Society 20.. Notably, while natural scientists study those th  ings that are

"naturally produced but socially defined" Danermark et al., 16. the social world is both socially defined and

socially produced. This creates different conditions for research, particularly given that the 'objects' of social

science research are creating meaning at the same time as the  researcher does, and the social world is an

‘open’ system wherein it is difficult to isolate particular items and hence implement ‘controls' as in the

natural sciences. However, the social world, as socially produced, is also subject to more ready change as

an outcome of research (see also theory -driven reflections and impact planning in ~ Conclusion).

There is a role for Btranscendental questionsbYd of the sor
discussion in Collier, Critical Realism; Bhaskar, A Realist Theory of SciengeDanermark et al., Explaining Society

and footnote 1407 on p. 1.

605 Danermark et al., Explaining Society

606 paraphrased insource. Rei d and Nunn, BAncient Aboriginal Stories Pre
Level Y.
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The stories tell of communities living where the Great Barrier Reef now stands, or of Port

Phillip (Melbourne), which used to be land grazed by kangaroos. These stories as  qualitative

data are complemented by quantitative data on sea level rise. Both sources speak to

changes in Australiabds geography and coastline, an
geographic, botanical, and zoological changes, the qualitative datatel | s us of peopl ebUs
life and how this was affected by the changes. They explain not just  what happened, but

how it was experienced, enriching the overall data. ©°7

The central premise of mixed methods research is t
guali tative approaches in combination provides a better understanding of research

probl ems t han ei t h®&3Theappraryoeasorhfor seleation ef miked

met hods in this research is pragmatism, where the
research, on the primary importance of the question asked rather than the methods, and

on the use of multiple methods of datacol | ecti on to inform the®probl ems
While quantitative research struggles to emerge individual meaning, qualitative research is

so individualised that results may not be generalisable. The present research cannot be

adequately addressed within either tradition by itself z purely quantitative data could only

point to population -level effects of blame, whereas qualitative data helps highlight how

blame operates differently. For this reason, a mixed methods approach is used, with results

from each form of analysis triangulated for greater ~ ¢ghuance, context, and understanding 5%

The methods employed include content analysis of campaign and other materials (e.qg.

articles from the free newspaper HBhe Metro § focus groups/interviews, and a survey -

experiment. These are expounded in 4.4 Data sources below.

4.2.3. Abductive reasoning and a critical approach

The present research is ultimately theory generating more than testing, applying a
predominantly abductive mode of inference to identify the ways in which blame makes
villains in politics. While inductive reasoning moves from observation to conclusion, and
deductive reasoning derives conclusions from accepted premises, abductive inference looks
for what is Burprising ! aiming to @inderstand something in a new way by observing and
interpreting [it] in a new conceptual framework 352 |t incorporates a process of

%Reid and Nunn; Upton, BAnNA®icentr a$ed yRifoe TDHI, &d&0Do Year sY; Nu
BAboriginal Memories of Inundation of the Australian Coast
608 Creswell and Clark, Designing and Conducting Mixed Methods Research.5. Note that authors also refer to

mixed model, mixed method, multiple methods, multimethod and so on; 'mixed methods' is used for

simplicity.

609 Creswell and Clark, Designing and Conducting Mixed Methods Researchloc 1765-1766.

610 Eckert, B Wh a t Do Teaching Qualificat i ouootediMEmawelliamd Cldrk,ban School s
Designing and Conducting Mixed Methods Researchloc 991.

611 Yanow and Schwartz -Shea, Interpretive Research Design 27.

612 Danermark et al., Explaining Society 80. While abductive inference's central issue is "What meaning is

given to something interpreted within a particular conceptual framework?", retroductive inference asks

"What qualities must exist for something to be possible?". Retroduction is used when considering

‘contestation’ of blame per ES5, as induction is used when reading focus gr oup/interview data, and
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reinterpretation and redescriptio n, moving in an iterative and ever -expanding process
through cycles of theory, design, collection, and analysis. 5 Tensions between concepts and
evidence are identified, and new explanation generated,  ad infinitum . For this reason,
abductive reasoning ha s no natural end point: research may continue to expand and

emerge new stories and ways of being. The researcher must select the stopping point. In

the present research, that point is limited to the case study, and to select specific effects of
blame onl y.524 Abduction allows the researcher to move from a limited understanding of the
effects of blame per existing research, to a @nore developed Yand gleeper conception 361°

Theory generating work , even where it uses experimental methods, may have a differe  nt
relationship to hypotheses than positivist work. As Bhaskar put it:

z « XE°X3 aX«° 2JE «-C MX A«TX3 °--Tw 2A oXx ~ ac°yg
unleash a single kind of mechanism or process in relative isolation, free from the

interfering flux of t he open world, so as to observe its detailed workings or record its
characteristic mode of effectand/or°® - ©°© X"~ ° ~ .-2aXx | E° -8 | x° ~ JM-A° ©°| X

This research is exploratory, meaning it does not set up hypotheses to be tested; rather, the
saocial object under consideration z blame z is defined, 527 and this definition and the
resear cher ds own swithhgffectove polarisation and gliécatiors  inform and
delimit what effects may be emerged . This approach allows the researcher to answer the
research question as it is generated in the course of research, while continuing to permit

the possibilityyewfifdinggsur pri setdd and

Danermark et al 518 present a model for social science embedded in critical realism that
moves from the concrete, to the abstract, and then returning to the concrete. They stress
however that the model ¢hould be seen as a guideline 3rather than a template,
acknowledging that research processes can be structured differently and with steps in a
different or non -chronological order. It bears distinct resemblance to the recursive process
established by Ruth Wodak and Martin Reisigl for conducting a critical discourse study.
Given this | atter is more clearly iterated and intuitive in application, and that Banta has
established the coherence of critical realism with critical discourse studies,  5!°* Wodak and
Reisightg process was used to guide the present research as follows. 620

deduction when generalising results from the Brexit case study in the research to the wider world in
Conclusion. Abductive infe rence however dominates.

613 See also Reisigl and Wodak: critical work "necessarily moves recursively between theory and empirical
data" and may therefore be associated with a ‘complex’ research strategy. Wodak and Meyer, Methods of
Critical Discourse Studies 32.

614 See also discussion of areas for further research throughout empirical chapters and in Conclusion.

615 Danermark et al., Explaining Society 91.

616 Emphasis ad ded. Bhaskar, Scientific Realism and Human Emancipation 35.

617 On the need to define social objects,see Bhas k ar , BOn the Possibility of Soci al
the Limitsof Nat ur a.l i s mY.

618 Danermark et al., Explaining Society 109.

8%Banta, BAnalysing Discourse as a Causal Mechani smY.

0Wodak and ReisigHjsBohechi sdppresach (DHA)Y, 33.
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4.2.4. Eight steps for conducting a critical study®?!

1. Activation of preceding theoretical knowledge This was conducted via a literature
review. The Buiding star tbf Bhe effects of blame tvas used to identify appropriate literature,
with Billains and victims thnd Bmotio n research thdded once this became necessary per (4)
and (8) below and the abductive processes of reiteration and expansion. 22

2. ¢éSystematic collection of dSed4d Daarsaurcesopbelowe x t

Per (5), the researcher was partly subject to related context.

info

3.Sel ecti oenpaarnadt iporn of dat a f o BeeséJpData andlysis, bedowal yses 3

4. &csipfication of the research questi onThse
research question was iterated and reiterated over the course of research. At the outset, it
was more open -ended, asking z in the specific context of the EU z how blame could affect
audience understandings or attitudes towards the role of the EU. Through (1) and (5), it
became apparent that emotions were vital to understanding the effects of blame. It was

then necessary to find a word to demonstrate this emotionalised relationship to wards, or
with, the blamee. Coming to see a blamee as Birong tbr Bicorrect Hoes not capture that
emotional aspect, and most of the words otherwise used are rather too explicit for a thesis.
As such, both an authors Hyroup on Facebook 62 and the subreddit /r/logophilia, populated
by word -lovers, ¥4 were consulted. Reddit user /u/crmacjr suggested the literary term of
villain, noting its use in characterisation. From here, the research question was refined,
moving from ¢ow 3to @n what w ays3, with the implication that there are also ways in which
blame does not make a villain z its causal powers might be mediated or mitigated. The final
research question became @n what ways does blame make villains in politics 3, permitting
theory generati on that goes beyond the exemplifying Brexit case . Given how the word
Billain bvas introduced, emotions became core to the question and thus any possible
conclusions.

5. ¢éQualitative pilot anal ys i macroianalydisamtimitrg
a n al y $he eesdearcher initially wrote a paper on blaming the EU during her Masters
degree, 525 wherein existing frameworks from Kent Weaver and Sara Hobolt and James Tilley
were used to analyse text for blame and project effects  on voting behaviour z rather than
vilification z in the lead -up to the Brexit referendum. 626 This initial analysis informed the
present research. Moreover, | as the researcher was embedded in the context of the EU

621 From Wodak and Reisigl, 33.

622 "The back and forth takes place less as a series of discrete steps than it does in the same moment: in
some sense, the researcher is simultaneously puzzling over empirical materials and theoretical literatures.”
Yanow and Schwartz -Shea, Interpretive Research Design27. See?2.2 Locating blame in literature .

623 This is a private group ("We Like Them Short") moderated by the researcher, who edited and authored
an anthology in which all authors took part.

-a

and

form

cont ex

4t hel aur amay, BL ®ficksiveWayt or SayNgWe Thi nk TFlhestytbere Wo rDdF./ Fou
°Skillen, BLeave.EUYs Blaming Strategies and I mplications

626 \WWork from Weaver, Hobolt and Tilley is co nsidered in Blame and its effects. See particularly Hobolt and

Tilley, Blaming Europe? Weaver, BThe Politics of Bl ame Avoidanced.
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referendum, while at a British university in ~ Brussels during the campaign. | was subjected to
campaign materials, examined them academically and with reference to my UK friends and
colleagues, and discussed the campaign and its implications with UK friends in the UK and
Brussels alike. This informe d my initial view of the Brexit campaign. At that time | likewise
became aware of the earlier referendum, and in general terms, of the history of the EU -UK
relationship.

6. ¢Detailed case studies3d of a grange o0ob dat a,

guant i t a fThe presknyrdsearch uses one detailed case study (Brexit; see below) due
to limitations of time and money. %27 Ideally the present research would be bolstered

through testing the generated theory  (on the ways in which blame makes villain s in politics)
in further case studies. A range of data is used in the course of research.

7. ¢éFor mul at i on Thisfs lamelyaddressedgnu Es:ICan EU not? Limits and

contestati on, where areas in which blame may not make villains are considered through

identification of points of Bontestation thAnd application of retroductive inference.

Retroductive reasoning involves conceptualising transfactual conditions, asking
transcendental qgquestions along the | ines ®#what
It complements abductive reasoning, which always spirals  outwards to encompass more

theory and more data, by turning inwards to question what makes a thing happen in one

way and not another. 2° In this way it connects to contestation z which may ultimately result

pr

nee

in mitigation of blameds causal powers to create v

referenced as exhibiti ng a Bvay of doing tthat does not incorporate blame.

8¢Practical applicati onSeeGonchsioa.l yti cal resul tsi

4.2.5. The research spiral

Critical realism implies inco mpletion: theory merely approximates the  Beal world thnd may
be displaced by ever -more accurate theories. Starting concepts in the empirical world will
inform the reality that is tested and perceived. Abductive reasoning and the eight steps
outlined abo ve highlight this sense of incompletion: research is a process of simultaneous
puzzling over theory and data. Research is not linear, but  Bpirals thetween theory and data
in ever-widening circles in attempts to locate reality, with the researcher selecti  ng what
seems an appropriate end point for the spiral. Beyond this point, they call for Burther
research 4o continue expanding the spiral and therefore what is known.

Figure 13 shows this recursive research process as a spiral. It illustrates how th e project
was conducted per the Right steps thbove, including continuous iteration of the research
guestion as new concepts were identified and incorporated. The bottom half of the spiral
(dark blue) focuses on Buzzling over theory Hwhile the top half puzzles over data. It shows

627 And staff!

628 Danermark et al., Explaining Society Bhaskar, A Realist Theory of Science

629 Abductive inference then moves outwards, and retroductive inwards; they are complementary modes of
inference, as are deductive (down) and inductive (up) reasoning.
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four full cycles of theory development, data collection, and (re)analysis. It also indicates the
turn to inward -facing retroductive inference that question ed the conditions under which
blame does and does not work to make villains  (yellow).

Figure 13: The research spiral

Analysis
Multiple Triangulation
readings
Campaign
‘Metro' data  immersion FGls: ~anger,
collected ~Lompassion
Initial SE results:
different vignettes,
different emotions
Pilot: Leave.EU
blame the EU
Two ways in which
Effects blame makes
of LA villains in politics;
blame PhD mediated by
audience
g Blame confuses .
SE design information &

Blame of ‘other' leads
to anger; stories and
characteristics Contestation as

source of mitigation
: “ilification”
FGI questions: Vilification

blame, emotions,
characterisation

Compassion ->
punishment

At the centre of the spiral is the central concept of  Bhe effects of blame Hwith the Brexit
referendum campaign used as a case study. During her MA, the researcher drew

extensively from Hobolt and Tilley 1 concepts outlined i n Blaming Europe? t#%° where the
effects of blame relate to information, and particularly confusing information over clarity of
accountability and responsibility. This is shown as the first item in the spiral. The next item

is empirical work undertaken d uring the researcher 8 MA, which found that the campaign
Leave.EU consistently blamed the EU. A divide is then shown to indicate a move to the
doctoral research described in this thesis, which commenced with a literature review. Work

on victim -blaming in dicated that (endogenous) blaming of an  Other leads to anger, and that

630 Hobolt and Tilley, Blaming Europe?
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stories (such as rape myth acceptance) and underlying characteristics (such as agreeability)

mediate people @ blaming behaviour. This informed designofasurvey -exper i ment ( BSEUY)
which gathered data about underlying characteristics and voting preference data to indicate

stories. The SE used alternate vignettes, containing blame of the EU, UK, Burselvesor no

blame, so that each participant saw only one vignette. Initial results showed different

vignettes were associated with different emotions, confirming emotions were an effect of

blame. 631

Per 4.2.4 Eight steps fo r conducting a critical study , at this point a word was needed to

convey an emotionalised relationship between audienc  es who Beeltthings because of

blame, and any blamee they feel things towards. Thisled to  Billain dilification $¥and a return

to theory regarding characterisation. This infornm
guestions, which concerned blam e, emotions, and characterisation. Articles from the free

newspaper Bhe Metro tvere collected and read for the first time, following which the

researcher spent a month reading and re -reading campaign materials, granting improved

contextual knowledge of t he referendum campaign prior to conducting the FGIs. Next,

during FGIs, compassion emerged as a secondary mechanism for vilification via blame,

meaning a return to literature. The final intensive stage of data processing and analysis

included multiple re adings of all data, analysis, and triangulation, in accordance with the

data analysis framework and processing outlined below. This incorporated both

explanations of the effects of blame and the conditions under which it appears to Bwor
and counterfact ual questioning of how it could be done (or not done) differently. Ultimately,

the present research found two ways in which blame makes villains in politics (  directly via

villain -type feelings towards the blamee and indirectly via compassion for their vic tims), that

this is partially medi at ed baydtratittkic are @aeakhsofe x i st i ng
contestation strategies that could potentially mitigate effects . At this point, Buzzlingtivas

terminated.

This recursive process does mean that there i s no Borrect thrder in which to describe the
data collection, processing, and analysis conducted for this thesis, as the data sought and
consumed continued to expand and be reprocessed as research took place. The data
analysis framework is presented prio r to data sources below to provide a comprehensible
structure and point of reference. First however, Brexit as a case study s justified.

631 Word clouds of responses were used to come to this finding; as they were used as preliminary indicators
only, those word clouds are not included here. More complete emotion data for SE responses is discussed
in E3: Effects.
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4.2.6. Case study selection

For Bhaskar, periods of crisis are ideal for examining reality, as underlying mechanisms
become more visible. 32 Brexit has certainly posed a crisis and period of transition; 53 the
effects of blame resultingly became more visible in the empirical world, thus providing an
excellent case study for examination of reality. Case studies enjoy a particular advantage in
exploratory work and in identifying causal mechanisms, as in the present research. 634 Anna
Dubois and Lars -Erik Gadde highlight the power of single case studies in abductive research,
noting that ¢[ a] n drntillufthé reseaechea pspbjentavecidto discover
newthingsz ot her variables and other rel a®iTepshi ps3, as
further point out the fallacy that conducting multiple case studies is necessarily better, given
case studies do no trely on statistical inference, but rather analytical inference. There is
therefore an obligation to conduct deep, well  -structured, and bounded analysis that posits a
clear argument, including by triangulating data as applicable. This is the approach ta ken in
the current research to generate theory  that goes beyond the singular Brexit case

A cas e st u-depth stusy offassingleiumit (a relatively bounded phenomenon) where

the scholartds aim is to elucidatenbmaffaRltexs of a | a
was selected due to the rupture, and the Bommon knowledge Hhat British politicians blame
the EUS” | t i s B e £%notpdcaudet is exgeptional z which would limit

generalisability and render it an unhelpful case 7z but rather because it provides a suitable

context for addressing the question: 3 the Brexit campaign both contained blame as a

Bnor mal Y b e havandisrelatively bopnaldd ibdthiinctise (from the start of the

campaign to the referendum vote and eventual departure from the EU), language, culture,

and geography. ltis a case of blame, % that permits tracing of the process from pre -

referendum performa nce of blame through the vilification of the EU that ensued and

thereby an intensive examination 9 of the effects of blame. Process tracing in a case study

involves @€uncover[ing] the relations between possi
linking blame with vilification; can be used in theory development as in the present research

632 "[I]n periods of transition or crisis generative structures, formerly opaque, become more visible ¥
[TThough it never yields quite the epistemic possibilities of  a closure, [this] does provide a partial analogue
to the role that experimental Bhatskairty B@haydei Posast bbi &li t yci

Scientific Knowledge and the Limits of Natwuralismd, 20.
8BKrzyZanowski, BBrexit and the | maginary of gCrisisdg.
8 Gerring, BWhat |Is a Case Study and What |Is |t Good For?dY

5Dubois and Gadde, BSystematic Combiningd, 559.

6Gerr iWhgat Bs a Case Study and AMhdaite IKsl olttz Goootde sF otrh?adt, ¢3udslu. a |
equated with a country, and there is often an implicit presumption that some sort of history will be

tragdchd this case, i n a s e mngdaringtheBrexitcampaigy led tootlie EW lmeing b 1 a m

seen as avillain. K| ot z, BCase Selectiont, 56.

837 This perception is borne out by the present research; see  9.2.3 Naming and shaming blame

638 Bryman, Social Research Methods70.

639 Bryman, 70.

640 Kotz points out that case studies are always cases of something. K| ot z ,SeH CGacstei on Y.

641 Bryman, Social Research Methods67.
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as well as in theory testing; and enables use of a range of methods %42 as in the present

research to explore gblaneh3ahe thesattBwbiBBEdwWwY. 3

as a case of blame thus allows the researcher to generate theory and address the wider

guestions of ¢é¢in what ways does bl ame make villain
only understanding how the Leave caimildinghinhgds bl ami n
Brexit campaign. The Brexit case forms a lens for generating wider theoretical conclusions.

Pragmatic reasons included that data was available in the researcher 4 native tongue of
English, removing the need for translation, and thatt  he proximity of the UK permitted
access to archival materials. The fact that the researcher used to live in the UK and
presently lives in Brussels as the heart of the EU meant she was able to experience the
campaign as a Buasi-insider 4 This facilitat ed research and analysis, as did her existing
networks amongst UK voters and residents. Furthermore, Brexit was of ongoing salience: at
the time of commencing research, the referendum vote had taken place, but Z until the
onset of coronavirus z Brexit continu ed to dominate headlines. The UK had not yet left the
EU, there were calls for a second referendum, the 2019 General Election was understood as
a second-order Brexit referendum, and negotiations with the EU were ongoing. This meant
that potential interlo cutors 4% continued to be immersed in Brexit -related discourses and
presumed blame, allowing for data collection with specific regard to blame of the EU, both

in the form of a survey -experiment and in the form of interviews/focus groups. The
drawback to ch oosing Brexit as a case study is that the referendum had already taken place
when research commenced; ideally, data collection would be conducted prior to, during,

and after a crisis event such as the referendum. The role of timing is considered further i n
7.1.3 Time and data .

The present research identifies blame performed during the Brexit campaign, then

triangul ates that with voters tHescriptions of their emotions about the EU and
characterisation of the EU as a villain, and survey -experiment data that shows the
(differentiated) effects of blame. It shows that blame leads to creation of a villain where
people ex perience villain -type feelings including annoyance and anger towards the blamee
or compassion for their victims (though this is mediated by the audience and potentially
mitigated via contestation strategies). This indicates EU-blaming during the campaign is
likely to have led audiences to feel the EU was a villain, meaning they could not support it,
and |l eading to a greater BlLeaved vote.

The conclusion to this thesis considers whether there are particular constraints in the Brexit
case that would make it an outlier when considering the ways in which blame makes villains
in politics, ultimately establishing that extrapolation is possible and further research
desirable. That is, while the present research takes advantage of the Brexit crisis to more

62Case studies may use a range of data, both qualitative an
met hodol ogi c&Kll ot agl BXaper Sel ectiondby, 56 ; Vennesson, BCase
63\Vennesson, BCase StudiesstaAnd Process Tracinghdt, 471

644 See also 1.5 Researcher positionality .

645 |.e. Interviewees, focus group participants .
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closely examine reality, the object of analysis is not blame in the UK per se, but rather
exogenous blame and its vilifying effects. 46 Ultimately, the Brexit case provides insight into
the vilifying effects of blame in politics more generally, with findings app licable in a similar
way to similar audiences. This means audiences with similar emotion concepts, %7 and
possibly shared language; results from the present research are therefore anticipated to

have particular relevance for audiences in Ireland, the US, A ustralia, New Zealand, Canada,
or South Africa in the first instance, and less relevance for other audiences as in Japan  or
Kazakhstan. This is due to shared histories and language (with shared embedded emotion
concepts), and particularly shared media and  popular culture from the UK and USA that
help pattern emotions and modes of behaviour in similar ways. 54

4.3. Data analysis

4.3.1. Data analysis framework

As the compatibility between critical realism and critical discourse studies has been

established per Benjamin B anta, 5*° the present research draws from work in that tradition

to synthesise a framework that permits the analysis of discursive  effects as the outcome of a
particular mechanism such as blame. 6%

Sten Hansson utilises Wodak et al ¢ Discourse Historical Appr o a ¢ h (8 DrHiAsY ) .
approach, it is necessary to identify main topics, consider context, identify the

macrostructure (what is Bhysically dncluded in an article) and microstructure (identifying
discursive strategies of nomination, predication, argume  ntation, perspectivisation,
mitigation and intensification). 652 There is a particular focus on context, which as

highlighted in 2.4 Defining blame , is vital to consider when discussing blame: audiences may
draw their own conclusions abou t blame based on context, thus altering potential effects.
However, the DHA cannot examine the effects of blame, simply locate it within text. Norman
Fairclough ¢ approach, which ¢an be seen as a variant of Bhaskar ¢ Bxplanatory critique ©°3%
suffers t he same ailment. It can assist in identifying a Bliscourse dn the form of a Bocial
wrong but not the effects of a specific discursive practice.

Turning to work in rhetoric, George McHendry and Nicholas Paliewicz use  Bssemblaged
theory in analysing ho w a particular type of Bascisticthrgument that generates particular

per Pascal Vennesson, ¢gA case st udy-deptrsempiricalinvestigator h st r at eg
of one, or a small number, of phenomena in order to explore the configuration of each case, and to

elucidate features of a larger class of (similar) phenomena, by developing and evaluating theoretical

expl anaVeome3d3son, BCase Studies and Process Tracinghtl, 466 .
647 See 3.3.3.d) Emotions as concepts

648 See discussion of emotional acculturation in  3.3.4.a)Culture and acculturation, and 3.3.2 Feeling structures.

Banta, BAnalysing Discourse as a Causal Mechani smby.

650 Blame as a discursive practice acts as a mechanism and has causal power to produce effects. See also

4.2.1 Multiple realities .

lHansson, BThe DR®lciutrisd v eofMi Blraame Avoi danced.
2Wodak and Rei si g-Hist oBrTihcea IDiAspcporuorasceh ( DHA) Y.
8 Fairclough, -RA aliiaolneaclt iAcpaplr oach to Critical Discourse Anal

Data analysis | 120



Methodology L. M. Skillen

Rostile affects tvorks. %4 This involves charting an assemblage z essentially, the network of
bodies making a certain claim z and selecting a node/s of that assemblage (a particular
person or organisation). The researcher then seeks indication of items such as argument
Besthetics Hlimiting possible acceptable arguments, controlling what is thinkable and
reasonable) and Bffecttd The framework points to the power of the speaker (assemblag e) in
a certain space (territory) and how bodies are co -opted into discourse (some can speak and
are normalised; others are excluded and pathologised). It permits the analysis of emotions

as part of an argument. However it again does not permit for analy  sis of effects beyond the
Bpread tbf a certain discourse, and how that discourse operates within text. %

Jean Carabine takes a genealogical approach to establish a Bistory of the present thow did
this discourse become this way in this time?%%¢ It requires identifying context (the
background to the issue and power/knowledge networks of the period); identifying the

themes, categories, and objects of discourse; looking for evidence of an inter  -relationship
between discourses; identifying discursi ve strategies and techniques employed; looking for
absences and silences, resistances and counter -discourses; examining the effects of the
discourse; and considering the limitations of discourse. Strengths of this framework include
looking for absences an d silences, resistances and counter -discourses (as sites of potential
contestation, important in a critical project), explicitly identifying the need to consider
limitations, and above all, considering the  effects of the discourse. 7

Due to the lack of a Berfect Hit for analysing a discursive practice under a critical realist
ontology, let alone the effects of that practice, the present research develops its framework
from the above as follows. It draws most significantly from Carab  ine, given their inclusion of
effects, while removing those items irrelevant for analysis of a particular practice®® and
incorporating the strengths of other major approaches taken above:

4paliewicz and MeHlecticd ang Fadcistic ArGuPengation in the Global Climate Change
Debated.

855 Personal correspondence with the authors  indicates they are continuing to work on analysis of post -
dialectic and fascistic argument, and anticipate that blame could be one such type of argument. As the area
of post -dialectic argument research is very new, frameworks of analysis are in their nascent stages.

% Carabine, BUnmarrietloMdt hAr Bendall880Dcal Analysisdb.
857 Carabine's framework is not as well -known as those of Wodak (Discourse Historical Approach) or

Fairclough, for example. However, as of March 2021, it did have 654 citations per Google Scholar's ‘cited by’
function, including work in political science (e. g.Er &r ant a and Kantola, BThe Europeani
Gender Epualitydb.

658 |.e. 'Themes', as blame can't have a ‘theme’, simply appear in conjunction with certai n discourses;

'looking for evidence of an interrelationship between discourses', as blame is not a discourse and it is

unclear how discursive practices would interact z noting that the other appearances of blame in its 'social
good' role do appear in the pro ffered framework; and 'identify discursive strategies and techniques

employed', as blame itself is presumed to  be the 'discursive strategy'.
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1. Identify context . This includes the background to the issue 5% and the assemblages

involved. %%° For the present research, it includes EU sUK relations, concurrent issues in

the lead -up to the referendum, the campaigns and how they relate to one another
and who voted Leave/Remain . This is the topic of EL.

2. Identify performa  nce. This means identifying how and where blame is performed,
and is considered in E2.55! Additionally:
A) In which discursive contexts is it used? By whom? 662 In the Brexit campaign,

3

were Leave and Remain blaming in the same way, or talking about the sa  me things?

What is blamed Bor8

B) Who are the subjects and objects of the practice? 663 What roles are created, and

who is accorded those roles? (E.g. blamee, victim, beneficiary, blamer.)

3. Identify effects 64 What does exogenous (third -party ) blame do to its audience? 5%
Given this research focuses on vilification, and that this relates  to what people Beelths

a result of blame, investigation of effects is centred on what people feel after

consuming blame. As indicated in 4.2.5 The research spiral , in the course of research,

victim identification as an effect of blame became necessary to understanding the
secondary pathway for vilification. Endogenous blaming or counter -blaming
(collectively, B ( r e ) b linaesgomseytéd ronsuming exogenous blame Bf r o m
o ut s is dlse ebnsidered, as it has implications for the spread of blame and
therefore potential spread of vilification  .5¢6 Effects are considered in E3 and E4.
4, Identify points of resistance and contestation 667 Particularly, what counter -

t he

technigues appear (e.g. rebuttal/contestation, credit)? This is essential to consider in

light of Bausal powers ths described in 4.2.1 Multiple realities . Blame may have the

Botential Ythe causal power, for vilification, but other mechanisms can act  to mediate

or mitigate this so that expected vilification does not appear. Whose perspective s
apparent, and whose are not? %8 Contestation is the topic of Eb5.

are

659 Per Carabine and alsothe DHA, Wodak and Rei si gHj sBoheéechisdpprosach

660 Per Paliewicz and McHendry Pal i ewi cz and McHendry Jr, BWhen
and McHendry Jr, BP osital ecti cs and Fascistic Argumentatio
Del euze and Guattari, BA Thousand Pl ateausdY.

661 The notion of what a practice prescribes or allows could be included as part of performance zasa

Good
n in

handshake can be used to ' seal a deal' or 'begin a relationship’, what is blame 'supposed' to do? This would

be reflected in 'calls to action'. However, given there was a clear and consistent call to action for blame in

the present research z the EU is to blame, and therefore peopl e should vote out of the EU to get away from

itz it was considered both a distraction and out  -of-scope when considering the vilification that precedes
such a vote.

662 Pper Carabine, the themes/categories/objects of discourse; the DHA (identifying topics of te xt).

663 Per Carabine; note also that this relates to nomination and perspectivisation per the DHA.

664 Per Carabine; experimentation as anticipated under critical realism.

665 Effects on 'speakers' as the parties that 'do’ the blame (blamers) are not considered, due to lack of access

to internal mental states of campaigners. See also 2.1.1 Aristotle, audiences, and proofs

666 This spread reflects Paliewicz and McHendry's concerns.

667 Per Carabine; this incorporates limitations. It implies retroductive inference and the formation of
critique per 4.2.4 Eight steps fo r conducting a critical study .

868 This incorporates absences and silences, per Carabine. See di scussion of Steven

power 7 setting the agenda z in E5.
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This framework necessitates the collection of several types of data: that which will illustrate

context, data wherein performance can be identified, data that helps to produce and/or
examine effects, and data where points of resistance and contestation can  be identified.

Data sources selected were therefore existing research, campaign materials, text from
Metro Hree newspaper, a survey -experiment, and focus groups/interviews. This was aligned

Bhe

to each step of the research framework as shown in  Table 7. See also source justification in

4.4 Data sources, below.

Table 7: Data framework and sources used

Step Data sources

Identify context g Historical and educational texts, existing research
g Campaign materials
Identify performance g Campaign materials
g Metro newspaper
g Survey-experiment (5EJ
g Focus groups and interviews @GIs]
Identify effects g SE
g FGls
Identify points of g Campaign materials
resistance and g Metro newspaper
contestation g SE
g FGls

W

With the overall data analysis framework established, there is still the need to be more

specific. This research makes extensive use of coding for both conducting quantitative

conte nt analysis and identifying qualitative themes, and in some cases the process is

obvious: the person Bpeakingts coded with their name (e.g. Arron Banks, Nigel Farage) or

role (MetroTalk z pro-Remain commenter). Talk about Bhe economy ds coded as Bconomyt

and so on. %° |n other cases it is less obvious: how may the performance of blame per (2),

effects per (3), or contestation per (4) be identified? As these are central to the research, the

process of identification is considered in some detail here.

4.3.2. Recognising blame

Blame in this research is understood as a discursive practice in which a speaker makes a

claim that a party has done (or is doing) a harmful thing.  §7° Identifying blame therefore

means identifying, at a minimum, the  Barmful thing thnd the Barty Hblamee). The former

must always be present for an instance of blame z if itis a helpful, rather than harmful, thing,

it would instead be an instance of credit.

I n discussing blametds functi

on

as

an argument ,

implicit, with the audience an active participant in drawing their own conclusions based on

669 See codebook at Annex: Codeb ook.

0] YOYT #KJaX Z-38 zZMX «zZ /AE MKJIJax Zz-3

zT- «z?Z
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their shared context. ¢! Key parts of the argument, including data or warrant, ma  y be
absent.5?He t herefore points-litaguhsetneedohoexgnmah know
understand blame; blame is embedded in a wider discursive context. 73

Given this role of contextual information in completing blame and that the researcher is not
herself British, only the most explicit instances of blame are used in analysis. Note that the
harmful thing must belong to the present or past 7z a harmful thing taking place in the future
is here considered an instance of Bhreat Yather than Blame

Exampl es

1: Mr McCluskey and his allies are intent on turning the Labour Party into a grassroots
resistance movement to fight Tory cuts and union laws 574

I n this exampl e, it is not certain that ¢€turning t
mo v e me ndefiitivelysa bad thing; further, it is ambiguous whether this is something

that is happening now or something that may happen as future. As such it is not considered

blame.

2: We received approximately £433 million in agricultural subsidies and structural
funds during the 2014/15 financial year, leaving a net shortfall of approximately £67
million. This gap will widen as other countries receive a greater share of EU support’

There is a negative event z the shortfall of 67 million z but no definite perpetra tor, partly

facilitated by the passive construction of the sentence. However, the context of the

statement is a pro -Brexit/anti -EU pamphlet, in which case it could be understood that the

unmentioned perpetrator is the EU. To avoid analytical problems aro  und ambiguous

statements, such instances were coded separately a
scenario would therefore be Bnplied EU Yather than simply BUJ7®

3: the EU has gone to great lengths to conceal chapters of the TTIP agreement from
the publict””

74 Al nal ysts may -linguistidcomextuabknowledge ta grasp what kind of common ground

with the audience at hand the arguer presumes, and how this knowledge can be exploited for the pur poses
of per swHanisemh., BAnal ysGongrO@meosi Bl ame GamesHd, 234.
1There may be a |l ack of explicit data (1), warrant (2), or
wasrealybehi nd our current situation, donYdt we?3 (The current
Bknowntd; the BwhoWnbobwnpaesdsumadity beoduced by the audience
broken glass on the floor, and then | | ook out the window

the data of Bbroken glassbd, and of plBityrcahyectipgithe jwo,agno ut si de Y,
explicit claim of culpability; however, it can be concluded that Andy is likely to be questioned in the

matteryf!)

671 Hansson, 242.

“Hal | , BWhoys sltknsi oAr eB Wal ki ng into a Traphb.
L eave. EU, BNorthern I rish Casedb.

676 See Annex: Codebook .

Leave. EU, BAI | Qui et on the TTIP Front Y.
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P chapters is unders

4: Once upon a time, a bright spark (no pun intended) in Brussels was sold the concept
of Diesel engines being both mare fuel efficient and less polluting, namely the dreaded

NJ:M-« T -E TXY (A3-°XZ~ NJ:

aJ«AZINOAZ X ©°o- .1 .«

lived happily ever after! Wellnotexactly Z & X~ XK 2JE | XB° ~JAEX °| X °BJ«
NX«® A3 EZ  ©° aXW«MA® TZX&zZ«« B J«iE - A'6zAax" ° .7 X

Here, there is a clear bad event (diesel standards creating a lethal threat), and perpetrator
(the Bbright sparkd in Brussels). It i s an instan

5: As a consequence of EEC accession, the |&gl0 years has seen a decimation of the

British fishing industry 57°

Again this is a clear instance of blame, in this case of the European Economic Community

that preceded the EU; it is at

fault for the ¢€deci

Instances of blame were coded according to who was blamed, so that (2) above in its

entirety would be coded Bnplied EU thnd (3) as BEUY Where two or more parties were

blamed for a given thing, each party was coded as a blamee, so it would be counted as an

instan ce of blame against each party. Where multiple harmful things were accorded to a

party, e.g. €] Br us samitssand regplatisne s3f’i ¢ x wassicweled f or Bl

as well as Boststhnd Begulations ti.e. what the blame was Bor4ds captured through cross -

referencing blamees with discourses in which that blame appears.

681 Additional information

may also be present, for example about the speaker (blamer), any victims of the harmful act

(victims), or beneficiaries (those who have be nefited from the harmful act), and these were

likewise coded.

4.3.3. Recognising(un)victims

As illustrated in 4.2.5 The research spiral , it became apparent in the course of research that

Bictims tvere important to understanding vilification via blame. Later still it became

apparent that participants in the survey -experiment were proacti

vely Bncreating tyictims,

where they would acknowledge something harmful was happening, but this did not matter

or they did not care. They were proactive in delegitimising victims or their suffering, thus in

a sense arguing against z contesting z the blame t hrough Bnmaking tthe Barm Y

Victims were simple to identify in blame, through noting whom the

Barmful thing dvas being

done to. In example (5) above, @#As a consequence of EEC accession, the last 40 years has

seen a decimation of the British fishing industry J the British fishing industry suffers and

thus would be coded as victim.

% eave. E®el IBDa eLi eY.
%L eave. EU, iBFRissibBy Bus

680 Emphasis added. Hope, BArron BanksbYd Leave.

with Rival Vote Leavedb.
681 This is described further in  6.2.2 What did the campaigns talk about?.

EU Referendum Campaighn
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Victim uncreation was more challenging: either the  Barm tbr the Bictim dnust be unmade.
The harmful consequences embedded in blame and related possibility of victimisation must

be noted, in conjunction with a statement of uncaring ( @My area does not suffer from
flooding, so indifferent 3 the victim does not deserve socially pr escribed compassion), %2 or
victim blaming ( éeople choosing to buy homes near flood plains are deciding upon that risk
for themselves J they are not victims, because they chose it), or erasure through comparison
(dDoesnfeel to close to home and it 18 worse in other countries 3 they are not victim enough
to be worthy of the status).

4.3.4. Recognising vilification

The present research posits a villain as somebody who is bad/strong/active, and whom we
feel negatively towards. %8 None of this requires that a villai n is explicitly labelled a villain:
people can have Billain -type feelings Howards a party without ever calling them  Bhe bad
guyY Labelling can and does take place z as with the Bxis of Eviltpost-9/11z7 but it is not
necessary.

Identifying vilification t hen, the creation of a villain, means identifying the elements of  Bad¥
Btrong YRctivedand Begative feelings towards Y The first three of these are already implied

by blame: the Barmful thing Ys Badt}and the blamee is Rctivedn doing it and Btrong Y
enough to have done so. This leaves Begative feeling towards % This already limits the
emotions that can be associated with vilification, as emotions do not always take clear

agentic B o t h e obgedis inaEaglish; one can feel angry Bt{dislike Bowards or fear BfY
somebody, but not content Bttsomebody. 85

Recognising a villain created via blame then means identifying a blamee toward whom

people experience a negative emotion. In the present research, this is described as the

Blirect thath of vilification; where blame immediately incurs a negative emotion towa rds the

bl amee, they become a villain. I't i s emerged duri
examined usingthesurvey -e x per i ment ( BSEUY) .

During the FGls, a secondary mechanism for vilification via blame, where by people feel
compassion towards victim s and then turn against the blamee, is identified. Locating this

82 See 7.4 Why we feel that way, 3.2.6.a) Feeling for victims.

683 See 3.2 The art of character work and Jasper, Young, and Zuern, Public Characters.

684 'Negative' emotion means an emotion with negative 'valence' 7 it feels bad' to experience. Examples

include anger, fear, hatred, dislike, and worry.

5]t is not cl ear isdttHeradrientdd; @amdtit dord notwndidate &ency (activeness) as n eeded

of a villain. Bontent with his behaviour 4ds contentment with a non -agentic object; Bontent with him &

appearsto diminish t he obj ect . B G wan Othel a4 a direce abjech oDaniet Batkoa et al make

arelated obser vati on tfioe &Bempat mig, referred to as daimfphassi on i n

War for Kindness. ) I't must h &moer iae ncteerdtnaeisns B ostuhc h  tfordath ei tot hiemdal ves

Sorrow, distress, and concern can be felt with or without such other -orientation; sorrow in general or for

our sel ves, versus sorrow fBoart saonno,t hLeirsthsn ecri,r caunndsAlSaisroccekss. , BThe
Hy pot he $Seealsodis@ssionin Shar gel , BEMmMo®@h joencst te poinbaAudthat ¢i t i s one

thing to say that a person made you angry, and another to say that your anger is in any meaningful sense

directed at Thias tphkesiomddoes establish 74Weywefeedqthatwsay.t e Bangr )
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Bompassion back -hand ths an indirect mode of vilification  requires that a participant (a)
identifies a victim (b) expresses compassion for that victim (c) expresses negative feeling
towards the blamee or Burning against tthem as a result. While this mechanism is visible
and accessible in people & descriptions during the FGls, it was not specifically examined
using the SE. This highlights a benefit of critical methodological pluralism, as  mixed
methods help to emerge mechanisms that might not otherwise be visible.

Note that while labelling is not necessaryto identify a villain, it may help substantiate it. If
somebody Beelsth party is a villain, then when asked to characterise that part y, they may
use characterological terms such as Bad{Rvildor Bascisttor cultural Billain Yropes such as
Bicked step -parent & Such labelling was noted in FGIs to help substantiate the vilifying
effects of blame during the Brexit campaign.

4.3.5. Recognsing emotions

People experience different emotions for different reasons in different contexts, and they
express those emotions differently. 68 Given the nature of emotions as constructed, it was
not considered appropriate 7 or feasible z to take a physiological approach to identifying
emotions, for example, by measuring heart rates.

Koschut poses two broad strategies for studying emotions in discourse  z contextualising

emotions,or e x ami ni ng Baf f ect i Centexualisiegremdtiand ¢ roves frome x t s .
interpreting the meaning of single or multiple emotion words or phrases to contextualizing

their meaning by looking at how those expressions are directed at and resonate with

parti cul ar %aluintormnatesenethods such as examining emo tional othering,
stigmatisation and naming and shaming, and non -verbal and non -linguistic forms of

emotion discourse. The first of these start from the premise that discursive practices are, by

themselves, evidence of emotions z inappropriate in the current  context, where there is an

attempt to problematise the relationship between blame and emotions ; the latter relies on

interpretation of images , which is not the focus of the current research . Koschutds alte
strategy , identifying affective potential, includes options such as identifying emotion terms

(e.g. BhappyY, Bhappilybd), emotional connotations
emotion metaphors/ comparisons/ analogies (e.g. Bflo

latter two are certainly interesting when considering feeling structures and rules, they

require the researcher to interpret the words of others z ¢ 1 ooki ng behi %dtist he wor
this interpretation thatis takentoindicate a speaker ds feelings (or intent
performance). As such, the first method z identifying emotion terms z was considered the

most appropriate method in the current work. This avoids the researchertds own er
concepts affecting data processing and therefore interpretation 689

686 See 3.3 Constructing emotions.

687 Koschut, The Power of Emotions in World Politics 10.

688 Wiggins, Discursive Psychology 4.

689 Simon Koschut points out that "affective experience in and of itself is not directly observable"; emotions

can be indicated directly (explicit) and indirectly ("l want to rip his head off"). Koschut, The Power of Emotions
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As such, only explicitly labelled emotions in the data are used in the present research Z for

example, where a focus group or survey -experiment participant says ¢t scares me J, gt

scaryd This enables a more objective identification by the researcher, while not

circum scribing the subjective experiences of research participants by limiting what they can

say and therefore validly Bf-doenli&)o(re-ingrpretbhgy choosi ng
what interlocutors Bappeartd to be f mldehs.®¥ dtist hr ough
only Bmor ebd o partieiparitsi are expressingt dmmttons to the researcher and thus

there is an element of performance ; however, given emotions are experienced within

individuals, it is only through language that we can come to  gain an indication of what

people feel. ! To this, note that survey -experiment participants were assured of their

privacy and confidentiality, and as such presumably had little incentive to be disingenuous

about their emotions z there was little disciplini ng effect from the presence of the

researcher, and the purpose of the survey -experiment was obscured to limit performativity

One limitation could be where the participants themselves do not know what they feel,

though there was no reason to expect at the outset of the research that there would be

general differences in emotional intelligence between groups. %% Another limitation is that

there could have been increased performance effects where focus group and interview

interlocutors were interacting wit  h the researcher or other participants directly.

Each emotion identified was coded with its name. 6% Different forms of the same word were
collected, such that Bustrated thnd Bustrating thre both considered to refer to the same
emotion, as do Bfraid YBearful thnd BearHbut not Bcaredty

Note though that e motion concepts may be related, per Joshua Conrad Jackson et al, who
used colexification analysis to illustrate how emotion concepts are related in different
languages.®* Consider the respective positions of Burprise thnd Bydn the language families
shown in Figure 14, or the presence of shame in the Austroasiatic figure but its absence in

the Indo -European map.

in World Politics, 36. He further says that indirect indications "reveal an implicit theory of emotional

reactions" embedded in "larger social understandings”. The researcher wished to avoid interpolation of her

own social understandings to improve internal validity of the research. See also 3.3.4 Recognising emotions

and discussion of self -report methodsin Mar et al ., BEmotion and Narrative Fict]|
6% See also discussions of emotional expressivity at  7.4.7 Are Remainers just emotional snowflakes? .

®Discursive psychotherggarest rsental stajes that welrcantaccgss  without language, ¥ as

soon as we might try to  represent or identify thoughts, feelings and so on, they become produced (or

interpreted) through language. 3 Wiggins, Discursive Psychology 25.

692 See 7.4.7 Are Remainers just emotional snowflakes? and 10.4.2 Emotional granularity and i mproving

Bemotional .intelligencedb

693 See Annex: Codebook , and also discussion in Margarete Sandelowski at all on quantitising data
rendering edges between objects. Sandelows ki , Voil s, and Knafl, BOn Quantitizir
Jackson et al., BEmotion Semantics Show Both Cultural Var
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Figure 14: Colexification of emotion concepts in Austroasiatic and Indo -European languages, from Jackson et
a|695

Austroasiatic Indo-European

As suggested by the above figure, wherein emotions are organised in regular and

predictable ways within a given language family, relations between emotion concepts can
best be understood by somebody accultured into a particular culture or language. The
researcher, who previously lived in the UK, has used this as justification for some very

limited emotion grouping in the current research, as shown in Table 8. This group ing was
performed only where the researcher understood words as broadly synonymous (happy,
glad), intimately related (surprised as a slightly more positive version of shocked), or part of
an escalating scale (Bnnoyed ths meaning B bit angry $§45° Any grouping is indicated in the
research using a tilde (~), and occasionally in tables with use of all capital letters and a +
symbol.

The researcher preferred to leave emotions ungrouped wherever possible, to more
accurately reflect participants texperiences; h owever, this was not always realistic when it
came to conducting quantitative forms of analysis due to the small sample sizes that would
be involved.

Identifying villains via identifying blamees towards whom people had negative feelings could
therefore be conducted by analysing text for intersections of blamees and negative
emotions. People & own descriptions of when they felt a certain way could be used to give
further context, to both  Birect tilification and the Bompassion backhand

8% Jackson et al., 1518.
6% See also codebook at Annex: Codebook and 7.1.2 Anger and annoyance .
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Table 8: Researcher emotion groupings for survey-experiment responses, with the number of instances indicated

Group name Inclusions Group instances
~Annoyed5%’ Annoyed (110), angry (63), exasperated(4), frustrated 241

(42), irritated (20), miffed (1), narked (1)
Apathetic %8 apathetic (13), ambivalent (18), dor¥ care (6), 214

particular (2), not bothered (7), not

disinterested (5), donf/won Z/wouldn Z feel anything
(7), neutral (44) , indifferent (86), meh (13), nothing in

interested/unint erested (6), unconcerned (4),
undecided+ambivalent (1), unmoved (2)

(17), sympathetic (12y

~Compassion Empathetic (11), havetried (80),5%° sad (111), sorry | 231

(65), nervous (1), panicked (1), uneasy (1)

~Good Fine (80), good/ great (73), nice (4), okay (43), 213
positive (13)

~Happy Happy happier happiest (96), content (44), glad (13), | 169
pleased (16)

~Relieved Relieved (60), reassured (6) 66

~Scared Scared (6), afraid (1) 7

~Surprised Surprised (20), shocked (9) 29

~Worried Worried (61), anxious (25), cautious (1), concerned | 156

4.3.6. Resistance and contestation

Eontestation ds understood per its dictionary definition,

or arguing 37°* There are however multiple ways in which

#he action or process of disputing
contestation of blame can be

done, including direct methods of arguing and more indirect contestation.

The present research locates three forms of contestation: direct contestation, indirect
contestation, and cont estation by changing subjects and objects. The first of these is

clearest to identify: (a) people refer to the blame and (b) they indicate disagreement with it.
This takes the form of counter -blaming (blaming somebody else), rebuttal (saying it is

untrue ), and naming and shaming blame as an inappropriate activity.

Indirect contestation can take place where, instead of using blame, an actor uses an
« 7z ZTab¥e3 shiowfs Ihat Klame is 3
harmful and in the present/past, while a threat is harmful in the future, and credit refers to

opposing practice. In 243# KJ2& X Z-3 7 MX

helpfulness in the present/past. Where a discursive practice that varies fro m blame along

897 'Annoye d' was more frequently expressed (110) than any other member of this group, including angry

(63) and frustrated (42).

6% This is not indicated with a tilde (~) as grouping was conducted from the outset when performing initial
coding per Annex: Codebook , rather than after coding had been completed. (Researcher error.)

6% Includes contributed/contributing, have helped, taken action, done something, achievement,
accomplishment, helpful, made a difference, did my part/bit, doing my best, useful, and have tried/a m

trying , per the codebook at Annex: Codebook.

Bavet ri ed”d and Bsadb may or may

not

relate just

people throwing rubbish into canals in the blame  -selves condition, for example. Likewise, peopl e can fe
generally sad z for instance about 'climate change' z rather than sad for victims specifically. ‘Concerned' is
included in the ~worried group, as 'concern’ did not appear to predominantly relate to victims.

MBContestationdt.
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one dimension (time/helpfulness) is used, it is here understood as indirect contestation: the
Bpacetdor blame is instead occupied by something else.  Ereditthnd Bhreats thre therefore
identified in the same way as blame.

Lastly, inspired by Steven Lukesttonception of Bmiting the agenda ths a way of limiting what
is said and therefore effective, 792 the research considers contestation by changing subjects
and objects of blame. This requires, particularly, identifying who speaks (as blame  r/agenda -
setter) and who does not, vis-a-vis the Brexit assemblage deemed necessary by the data
analysis framework; 7% Bo-blaming tsuch that a harmful thing is done but no blamer is
identified (removal of subject); and victim uncreation, so that the harmf ul thing is

invalidated (removal of object).

Contestation of blame is understood as a way to potentially mitigate its effects, by removing
or displacing the blame itself , or rendering its contents invalid or meaningless.

4.3.7. Reading process and quote selection

4.2.5 The research spiral shows that reading and re -reading of materials gathered was
conducted throughout the  course of research. This was essential both to establish context,
and to generate increased empathy with Brexiteers
participants (see discussion of method in 4.4 Data sources below). This empathy was
necessary for the qualitative forms of analysis conducted in the present research, 704 which
combined an initial Hrst -person therspective during data coding with later  Ehird -person
perspective. 7% A Hrst person tperspective aims to see the data z in the case of the FGls,
what is said z from the point of view of the interlocutor. By immersing her self in

information from the Metro and campaign materials , particularly the pro -Leave materials of
Leave.EU and Farage, the researcher was able to get closer to the data and pro -Leave
perspectives.

Readingthere refers to Baditional Yeading materials (campaign materials, The Metro), but
also FGI transcripts and survey -experiment responses. It thus encompasses all data sources
used for the present research. The reading process moved from the general to the specific,
while extracting data from texts moved from the specific to the general as follows.

4.3.7.a) Reading, from the general to the specific

A deep familiarity with texts is necessary to conduct analysis of them, 7% and so all texts
were read multiple times.  Reading of any given text wa s done in three phases: skimming,

702 | ukes, Power: A Radical ViewNot e t he conneccytd osnt rtadt eBjaigeesn outl i ned in Hoo
method of avoiding blame is selecting institutional arrangements that reduce opportunities for blame.

Hood, BThe Risk Game and the Bl ame Gamedb.

703 See 5.3 The Brexit assemblage

704 Per Kathy Charmaz, "a deep understanding of stu died life means enteringit'. Char maz, BPremi ses,
Principles, and Practices in Qualitative Researchtd, 980.
SWatt s, BUser Skills for Qualitative Analysi sY; Watt s, BAN
™Wodak and ReisigHjsBohecBl sdppresach (DHA)Y; Carabine, BUn
1990: A Genealogical AnalysisY; Watts, BUser Skills for Qua
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scanning, and reading for deeper meaning z from the general to the specific. 77 The initial
Bkimdnvolves reading for general structure and keywords, notably those used in the
heading(s) for the piece, granting initial und erstanding. Bcanningds the first full read -
through, wherein all text in the piece is read and considered from the perspective of a

Bormal reader & no attempt is made to consider how the text connects to other texts,
persuasiveness, contestation etc. T his is instead the task of the third phase, Beading for
deeper meaning Y Data processing takes place at both the scanning (e.g. blame) and deeper
meaning (e.g. shared topics, recurrent imagery, connection to other texts) phases.

For the FGls, the Bkimmi ngtphase was omitted, as the text was created in process with the
researcher. For these, multiple readings were (i) initial interview/focus group (verbal), (i)
transcription (each text listened to approximately twice), and (iii) two full read -throughs,
employing scanning and reading for deeper meaning, of the typed transcript. For the

survey -experiment, skimming and scanning were conducted after the first approx. 500
responses were received ,"%® and then all three phases of reading were performed onthe f  ull
cleaned data set. 7°

4.3.7.b) Data processing: from the specific to the general

To gain a deep contextual understanding of the Leave campaign and what blame may or

may not have appeared, what was and was not spoken about, what blame appeared in

those discourses, and how this compared with the Remain campaign, the 223 texts from the
Blewstsection of Leave.EU and then 25 Britain Stronger In Europe tHocuments were
selected for deeper review. ° These texts were processed extensively, not looking just for
Blame tbr vilification, for example, but coding  all recurrent topics, images, topoi, motifs, and
speakers using MaxQDA. This permitted for an initial understanding of interdiscursivity, in
that the researcher could see how discourses on, for example, the economy, intersected
with blame z identifying that the economy was blamed Bor 4 It also had the effect of allowing
the researcher to engage with any existing biases, by essentially reading to the point of
indoctrination. This permitted her to generate greater emp athy with participants in focus
groups/interviews. Once this improved understanding had been reached, this  intensive
level of processing was applied to the 25 texts from the Remain campaign for comparison
purposes. Thence onwards, coding for the text -based data and SE responses focused on
those items necessary for the present research, per the data analysis framework: blame,
including topics of blame and subjects and objects; emotions; and contestation.

07 The researcher used to work as an English as a Second Language teacher, and this terminology was
learned during her Cambridge Certificate in English Language  Teaching to Adults (CELTA) course.

708 See 4.2.5 The research spiraland 4.4.1.d) Participant recruitment .

709 Data cleaning is discussed at 4.4.1 Survey-experiment.

710 Given the extensive overlap between what was posted on the Leave.EU  'News' and ‘Media' sections of its
website, it was considered legitimate to select texts from  just one of these locations. Leave.EU's materials
were specifically part of the Leave campaign, and were more accessible than those of Vote Leave; see 4.4
Data sources
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This is essentially the process of qualitative (ethn ographic) content analysis, which requires
familiarising oneself with the context in which texts are produced, becoming familiar with a
small number of documents, generating categories (codes), testing them, and refining those
codes as work continues. It permits codes to emerge out of data, rather than approaching
data with a pre -existing set of ideas, and recognises the significance of context; in short, it is
highly suitable to critical and abductive research designs. 7!

Codes were grouped as shown in the codebook at Annex: Codebook . For example, the
parent group of BUths blamee could include child codes EU institutions Y&U regulations &
specific EU personnel, and so on. This allowed for speaking in general terms (the EU was

bl amed fwekl)aasmore specifically (EU regulations

Where applicable, the same group and code names were used across data sources, to
facilitate comparison. 7*? Grouping is clearly marked throughout the empirical chapters.

4.3.7.c) FGlI data:from the first person to the third

As above, data analysis moved from the first -person to third -person perspective, firstly
reading from the perspective of the speaker before returning to process what they had said
from the perspective of theory. Itisne cessary to empathise, and to consider what elements
participants might want the researcher to use to ensure that their overall viewpoint is
communicated. "** Data selection is primarily guided by what the participants themselves
may have wished to convey, r ather than a framework set by the researcher: in keeping with
abductive process, the point is to emerge others Hived experiences, rather than substantiate
an existing theory. "4 This is highlighted in 4.2.5 The research spiral : the FGIs emerged
anger ’*> and compassion as relevant to vilification, through t he r e s eanplayinge r Ys
empathetic listening to  better understand what was said from the point of view of the
participant. Th ese findings inspired a return to theory before analysis recommenced from a
third -person perspective.

4.3.7.d) Quote selection

Per 4.3.4 Recognising vilification , the FGIs offered an opportunity to examine post -
referendum characterisation of the EU, helping substantiate that it was perceived as a

Billain B To this end, the researcher followed Simon W attstprocess: identify Bvhat tthe
participant is talking about and Bow tthey are understanding/constructing that item |, so that
themes may be drawn out .7*® The researcher therefore examined transcripts for mentions

of the EU (Bvhat § and how it was const ructed (e.g. as a bureaucrat, as a wicked step -parent,

"Al'theide and SchneiderDoB8PmectsAnalfy Quat tAlti vei de
BEt hnographic Content AnalysisbY.

712 Data was stored in three separate MaxQDA files: text -based data including Metro, MetroTalk, ads, and
campaign materials; SE data; and FGI data.

Watts,SIBiUsles for Qualitative Analysisbd.

714 Watts.

715 Amongst other villain -type feelings; see 7.2 Making villains: the FGls

"Watts, BUser Skills for Qualitative Analysisbd, 6.
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as an abusive lover). Themes in constructions were then drawn out (e.g. as unwanted
family), and a gurposive sample 3of quotes used to illustrate those themes. 77

This same process is used for quote s election throughout the thesis, including when
selecting quotes from survey -experiment responses, and when identifying what was blamed
Bford in FGI responses. Whenever gquotes are
selected not just to support the researcher 8 argument; rather, extracts are also sought that
qualify, question, or contradict the researcher and existing literature. 718 Discussion of
guotes adds value to the data, so that @neanings and understandings already implicit  3are
dunpacked, dr awn out and amplified 37%°

W
This section has developed a data analysis framework embedded in existing research and
consistent with the tenets of critical realism. It permits examination of effects and thereby
underlying mechanisms that exist in the  Beal world frather than simply the empirical world,
and crucially permits for experimentation so that such mechanisms can be closely
examined. This framework, built around identifying context, performance, effects, and
contestation, is then iterated in greate r deal and aligned to the research topic of vilification
as an effect of blame in politics. Specific steps to identify blame, victims (and unvictims),
vilification, emotions, and contestation are each elaborated. This identification is effected
through r eading and Boding Hext, in preparation for quantitative and qualitative analysis
alike. Qualitative analysis makes extensive use of a Hrst -person therspective to emerge
themes and identify quotes for selection; software tools used for quantitative forms of
analysis based on identified codes are described in  -context in the empirical chapters. The
next section describes how sources were selected, and data collected.

4.4. Data sources

As shown in Table 7 above, a range of data sources were used for the present research. In

line with the critical, abductive research desi gn, each stage of data collection was informed
by theory and previous steps in the research. This meant materials were gathered and read

throughout the course of research.

A total of four ethics reviews were conducted and have been attached at Annex: Ethics
Review Forms. These include an ethics review for two versions of the survey -experiment,
plus for the focus groups and interviews. MaxQDA, a piece of software explicitly designed
for mixed -methods research, was used to code and analyse all data, occasi onally
supplemented by Excel for cleaning of survey-experiment results and SPSS for in -depth
statistical analysis.

717 See 7.2 Making villains: the FGIs and full data at Annex: Suppose the EU was a person .
"Watts, BUser Skills for Qualitative Analysisbd, 7.
19 Watts, 8.
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This section will not reiterate the recursive process of data collection already discussed in
4.2.5 The research spiral , nor the reading process per 4.3.7 Reading process and quote
selection . It instead focuses on how particular data was collected and why, with particular
reference to the research design. It firstly considers the survey  -experiment, then focus
groups and intervie ws, contextual data, The Metro, and campaign materials.

4.4.1. Survey-experiment

Experiments are important, if not necessary, for critical realist research. They generate iz}
closure that rarely exists in the natural world  372° enabling improved investigation of
mechanisms and causal power. 72! Per 4.2.3 Abductive reasoning and a critical approach , the
intention of the survey -experiment used in the current research was to generate, rather

than test, theory; as such, there were no set hypotheses. Work was instead guided by

curiosity and by the abductive processes indicated in 4.2 Research design.

The difference between theory generating and theory tes  ting work, and the role of

hypotheses in each, can be captured in the example of kicking a door. On the one hand,

there is ¢gletdYds see what happens when | Kkick this
on the other, ¢é¢if | Ikiuak 3t (ias hd/gort,h emsyi sf csautb jweiclt] t «
theory testing). Even in theory generation, there still might be certain effects that are under

examination: pain experienced in foot, damage to door, and so on. The researcher

commences the experiment with ¢ ertain concepts, and certain foci, in mind, but is open to

seeing what happens. Inthe presentresearch, aft er carefully delineating
under examination using the minimal definition of blame in 2.4.4, the effects of blame are
subject to exploration . Given the r esear cllicatigrs, effectsnexpiorech c er n = wi

are those associated with vilification: primarily emotions, but also victim (un)  creation and

(re)blaming , as emerged during the research spiral (see 4.2.5). Theory testing work might

instead start with a hypothesis along the |l ines ¢gw
f eel 2 bugthisyodcludes other affective experiences and explanations necessary to

identifying the ways in which blame makes villains in politics.

A survey-experiment, rather than natural experiment, was selected as a straight -forward,
implementable, and relatively inexpensive way of collecting data for the purposes of theory
generation. Per Gaines et al:

zA| X ~ A3 EXE XE° X3 2 X« avoids mdny prdbleris-associatédly X2 X « ° J

with cross-sectional and panel survey data. It clearly distinguishes cause and effect.

When used with representative samples, therefore, survey experiments can provide

firmly grounded inferences about real-world political J © ¢ ° ATX"~ JRT MX| J&E -3YZ

)1 6pez, BCritical Real i sm: Theé Difference It Makes, in The
'Experi ment al research ¢gengenders considerable confidence
causal findingsd, hel pi ng @&nmymsan,rSecialsResearch Blethodsi0er nal val i dity.
”Gaines, Kuklins&ilLogind ®fuitlke 8dhvey ExSpekct.i ment Reexamine
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This is far from the first time survey -experiments have been used in social science research,
with a well -established history in communication and public opinion studies, 723 as well as
specifically when researching the effects of blame .72 Typically, effects under examination
concern BBow much thlame is attributed to various actors after  respondents consume blame
or read about a harmful event, using Likert scales and question s along the lines ¢how
responsible is party X in this situation 3

For instance, Michael Hameleers et al used survey -experiments to verify that blaming
political elites leads Dutch citizens to become more likely to vote for populist parties ; that
those high er in perceptions of relative deprivation are more likely to choose to read populist
messages and then agree with blame if it is congruent with their existing beliefs; and that
emotional blame attributions z for example, ¢@Dutch citizens outraged about worsen ing
Labour market situation caused by EU 1 failing policy & cause people with weak national

identity attachment to accept and reiterate blame of the Dutch government. 725 Working
with German university students, Martin Sievert et al find that public opinion in favour of
blame leads to higher blame attributions, positing a role for social pressure. 726

Andrew Healy et al used a survey-experiment with 1015 American participants to help
understand how blame was attributed for the US response to 9/11, showing that partisan
bias is key to the allocation of blame even where partisanship should ostensibly not matter,
and that this attribution is greater when the official is portrayed as functional ly responsible
for the problem at hand. Similarly, Neil Malhotra and Ale  xander Kuo found that giving SE
respondents officials tparty affiliations led them to attribute blame to the other side. James
Tilley and Sara Hobolt likewise find that partisanship acts asa  Perceptual shield tvhen
establishing who is to blame. Healy e t al point out that this poses issues for democratic
accountability, as even if Bur side tHoes something bad while in office, they may not be
punished for it. 727

Several other authors investigate the effectiveness of blame avoidance strategies  using
survey-experiments . John Marvel and Amanda Girth explore whether outsourcing services
to private contractors or the length of  Biccountability chains thffect blame attributions, with

Eg.Gross, BFraming Persuasive AppeMdrsdde, WBATDmerComs ¢ glhen d e s
Political Vilificationd; Siegel and Badaan, B#No2Sectariani
724 Georg Wenzelburger and Felix Horisch note that entirely qualitative explanations of blame make it

grather difficult to assess the expl agpasttisfonisolgtiogpwrer 3 of bl a mi

effects of blame itself. Wenzel burger and HO6risch, BFraming Effects and (
162.

Hamel eer s, Bos, and de Vreese, BgThey Did I t3Y, ®93; Ha me
Popul i st Communi cati onbY; Hamel eer s, Bos, and de Vreese, BF |
%Sjievert et al., BThe Power of Conformity in CitizensbYd Bl a
”THeal vy, Kuo, and Mal hotr a, BPartisan Bias in Blame Attribu
Till ey and Hobolt, Bl s t he ar@dileg Blanmmng Europa? Gee BlsoXKatlderrnd ; Hobol t
Donovan et al, who note the increasing relevance of partisanship on presidential approval in the US:

gcurrent | evels of polarization are strong enough to negat
movers of leadershipevaluat i ons: subjective eval uetnioovrasn ceft talhe ,e cBovioa myvda.t

Reasoning, Public Opinion, and Presidential Approvalyg, 121
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mixed results; Kathleen McGraw finds that justifications work bett er to attenuate blame
attributions than do excuses, while working with UK audiences, Raanan Sulitzeanu  -Kenan
finds public inquiries do little to defray blame attributions to the initiating party. 728

However, while the present work does consider blame attrib  utions in the form of

(re)blaming z when an interlocutor consumes blame and then either re  -blames that same
party or instead counter -blames somebody else z its primary concern is not how much
attributions shift as an outcome of consuming blame as in the above studies. ?° Rather, it is
concerned with the emotional, vilifying effects.

With that in mind, work by Kimberly Gross and Lisa
interesting. They 7% areudd thé Lok Angeales mce riok torcansiders Y

whether different framing would lead to different emotions. Their survey -experiment

included a vignette recounting the riots (a Bdescr
folowedbya secti on on Bcauses of the unrestérators Thi s sec
(Bdispositionald frame) or situational causes such
frame). 3! Following the vignette, they asked participants to rate how they felt, in the form

gwhile reading the articl e elbtofdlemgtionscofsstemgof [ emoti on] 3
Bangrytd, Bsympathetictd, Bdisgust eddignificami t yd, and B
differences, such as fewer respondents feeling angry in response to the situational frame. 732

Breaking down their results by measure s of racial resentment and political ideology, Gross

and DYAmbrosio found that racially resentful respo
disgust after the descriptive and situational frames, but not after the dispositional frame

that tied the riots to  (predominantly Black) authors. They had several other findings, for

instance that politically liberal participants were angrier, including in response to the

situational frame.

However, Gross and DYAmMbrosi obYs wor k,differmi 1 e il 1l ust
several key ways from the present study. Firstly, they do not isolate blame ; even the

descriptive article contains blame. It opens with  @or residents... it & been two days of

vandals and looters roaming the streets, carloads of young men atta  cking pedestrians and

uncounted fires burning out of control  Jthen explain s the riots were caused by white police

officers beating a Black motorist, before going on to say that the riots had resulted in 38

dead, more than 1000 injured, and city blocksinr uinszeven referring explicitl

Marvel and Girth, BCitizenPAttyi BovieonanotdiBi gMoEIraame ;8B Ma d

Sulitzeanu-Kenan, Bl f They Get It RightY.

729 |t does take a similar approachto Ha mel eer s, Bos, and de ,Whee¢hsauthorBFr ami ng B
give an open -ended question to establish who is at fault and then code the blamees that arise. H ameleers

et al follow this question by presenting potenti al bl amees

responsibility, which the present study does not do.
SeeChong and Druckman, BFraming Theoryd.

“Jane gives a practical example of this, illustrating that
dangerousd (situational) eéeabhbemntshgon anpgl aoemmwhehar mbul d
(dispositional). Jane, BMi sogyny Onlined, 80.

"2Gross and DUYAmbrosi o, BFraming Emotional Responsedb.
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violenceYd (p. 22). Ef f ec thil vaanieyd, vtilgin®e tmhean sh att h eroau |
control to isolate the effects of blame specifically, despite that study wishing to investigate

how different caus a | attribution frames function. Further,
than containing (intentionally) racist arguments, gives a multitude of potential blamees

(immigrant groups, Blacks, inner city residents) and presents situational causes (a lack of

economic opportunities), though later shutting this down. Thus the study is related to, but

not as specific as, the current work.

Additionally, the authors may have primed emotions by giving a set of closed questions, 733
noting that this also limited their ability to identify new possible emotional outcomes as in

the present study. W hile they ask people why they feel a certain way, they code this
information with explanations (e.g. violation of behaviour or political norms) rather than

whom em otions are atz necessary to understanding vilification. As such, there is still a

need for the present research.

The present research then makes a contribution by locating multiple vilifying effects of
exogenous blame, through a survey -experiment designed to capture both boundless
emotional effects and the meaning given to those effects by participants. It extends the
research agenda for work on blame and supports that on framing per Gross and
DYAmMbr osi o.

4.4.1.a) Design

There are several potential pitfalls in use of survey -experiments, as highlighted by Brian
Gaines et al. These are addressed as follows:

T They note the necessity for a control group, ast
decisions, judgments, or behaviors of the respondents in the treatment group to
those in the control groupd that the ¢€causal ef f
revealed. As such, the current study includes a control group that is exposed to a
vignette withnoblame. ?* The Btreatmentd vignettes contain

1 Survey-experiments do not tend to capture the duration of effects. They capture a
moment in time, while in politics, results ¢dej
|l ast, with relevant periods measurdidisforn weeks,
this reason that the present research triangulates data from the transitory survey -
experiment with focus groups and interviews that help capture longer -term
outcomes. 73

BSeeBarrett, Lindquist, and Gendr on, BLanguagnddistussioBont ext f
in 3.3.4.c) Language and priming .
#“Gai nes, Kukl inski, and Quirk, BThe Logic of the Survey Ex

735 Gaines, Kuklinski, and Quirk, 6. See also discussion of competing frames and effects over timein ~ Chong
and Druckman, BFraming TheorydYd, 118.

736 Another option would have been to run variations of the survey -experiment with a panel over time,
though this woul d risk socialisation effects. For example, by continuing to read vignettes containing blame
and then reflect on how they feel about it z and why z there could be mindful/metacognition effects that
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1 Survey-experiments present Bone shotd treat neents, often
mani pul ations3 that make it difficult for respc¢
actually wants them to see and do. 7¥” The present work uses clear blame, but the
vignette is drawn from realistic (pro -Leave) materials rather than being created for
extreme effect. There is a risk that people who did not already lean towards Leaving
would not have chosen to read an article containing in blame in this way; 738 however,

E2reveals that blame was present even in ostensibly neutral media  z the Metro z
and not just in pro -Leave materials. The treatment condition is therefore considered
realistic.

T There may be an essenti al problem in that ¢eit!
contamination from real -world experience or the survey experiment explores a non -
existentor pol i ti cal ly i rr el®wtecurrept btuedy ibimenon 3.
understood that participants will have been exposed to a great deal of content on
the Brexit campaign already, and most likely have an existing position. For this
reason, more than one tr eatment vignette is designed, so that there is not only an
Bt hertd bl ami ng vi gn eblame butaso UKhbdamd. dhmismallowsffor E U
comparison between other -blaming vignettes to verify effects, as well as with a third
vignette that contains bl ameofanon-ot her . What s mor e, peopl eds
explanations for how they felt are sought using open questions, permitting
explanation.

f Thesurvey-experi ment environment can be ¢artificial
geasi er t o r ec eq wheredudsdrames, and comraunicationsfcan be
mi sunderstood or missed entirel y* Toenakethe e unambi
present survey -experiment more realistic z | e s s Ba&diskaatioridask in the form
of breath -holding was incorporated.

The survey-experiment for this research was built online using SurveyMonkey. It collected
data about the participant, 74! then showed them one of four randomly  -assigned vignettes,
followed by questions designed to emerge the effects of blame on the participant. The
Bignettes Yontained a ¢goncrete and realistic scenario J4? based on existing articles including
blame that me mbers of the public as Rudience Ho blame might be exposed to. 7#® Text was
predominantly drawn from a Leave.EU article blaming flooding in the UK on the EU,#
modifying it to update the floods from those occurring in 2015 to 2019 45 and incorporate

would change how participants consume and therefore react to t he blame. SeealsoMut z and Reeves, BT
New Videomal ai sed, 12.

®Gaines, Kuklinsé&ilLogind ®uitlke 8dhvey Experi ment Reexamine
“®Hamel eer s, Bos, and de Vreese, BSel ective Exposure to Pop
Gaines, Kukl!l inski, and Quirk, BThe Logic of the Survey EX

740 Gaines, Kuklinski, and Quirk, 15.

741 Participants represented the 'audience’, as people who might read or otherwise consume blame like that

done during the Brexit campaign.

742 Bryman, Social Research Methods479.

743 This improved e cological validity; see 4.5 Reliability, replication, and validity.

““Banks, BThis Unnatur al Di saster Was Made in Brussels Than
“Weiss, BThe UKYs Big Flooding Problem Is Only Going to Ge
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informa tion showing the Bntire YUK was affected, not just those areas that had been
flooded. 7#¢ The vignettes blamed the EU (per the original Leave.EU article), the UK,
Burselves Hor did not contain any blame. Blame was therefore manipulated to see how it
affected audience responses, with the o blame tyignette acting as an experimental

control z like the studies noted above, the present work uses a between  -subjects design to
investigate causal relationships . The changing parts were not distinguished in any wa y in
the survey -experiment, and the vignettes were kept as similar as possible to enhance

internal validity 7" and reduce the possibility of confounding factors. The vignettes are
analysed in 7.3.1 Analysing the vignette , and may be viewed in full at Annex: Vignettes.

Once the respondent submitted the SE, a secondary survey was automatically launched to
collect optional contact data, should the participant wish to participate in focus groups.

Contact data was stored separately, so that SEresponses could not be matched to individual
participants .

4.4.1.b) Questions

Per 2.3.8 The role of audiences , previous research has indicated that the effects of blame

may be mediated by underlying personal characteristics  such as Just World Beliefs or
agreeability, pre-existing emotions , or existing knowledge and discourses, and so related
measures were included in th e survey-experiment . This was to ensure that any effects were
truly the effect of exogenous blame, and not, for example, of a particularly grumpy person 4
bad mood. Measures were selected on the premise that if these items interact with the
effects of endogenous blame, they might do similarly for exogenous blame . Whether or not
this is the case is explored in E4: Blame and underlying characteristics

Note that at the time the SE was designed and carried out, whistle -blower reports detailing
specific methods used by Cambridge Analytica in conducting psychometric (personality)
micro -targeting had not yet been published .7#® As such, only those personality or v alue
items which had previously been described as affecting the outcome of endogenous blame

in some way were incorporated into the present study.  7#° To this was added items such as
education level which are taken to divide Leavers and Remainers, per  5.4.1 Portrait of a
Leaver: existing research .7 Again, this was on the premise that any observable variation in
the effects of blame could end up relating to underlying educational or other differences.

746 Foresight programme , BFuture Floodingdb.

747 See also 4.5 Reliability, replication, and validity.

“Chris Wylietds BMind*cktd wasndp Bblii g lae dOctdberQzs20aiser,n0 1 9
Targeted, Wylie, Mindf*ck .

mAdditional specific discourses, such as Bl evel of populis
included. As for discussions of rape myth acceptance and victim -blaming in situations of interpersonal

violence, it was understood that discursive subjectivity may affect whom people blame Z heavily engaged

with in the present research z but this is not the same as the psychometric and v alue system variables that

are the focus here.

0 Seeforexample Jump and Michell, BEducation and the Geography of
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Table 9 shows the resulting SE question topics, sequence, and justification. The full SE can
be viewed at Annex: Ethics Review Attachments .

The SE was conducted in two rounds, with th e first (v1) commencing 23 August 2019 and

designed to close October 31 2019 (ostensibly BBre
announcement of the Gener al El ection (BGEY) in | at
December 12 election .”>* There were some slight differences: the bulk of questions

designed to capture people 4 Bnderlying characteristics tvere removed from the second

round of the survey to cut down on time taken and thereby encourage complete responses,

and two additional questions were asked as marked below. V1 of the SE took approximately

nine minutes to complete, and v2 took four. 752

Responses lacking an answer to at least one of theopen -ended Bkey questionsbYd (i
below) were discarded as incomplete. These questions established the effects of blame by

emerging 7 or giving the spacetoemerge z par t i c seff-idantified &nd labelled

emotions, victim (un)creation, endogenous (re)blame, and contestation.

Table 9: Survey-experiment questions

# Item Note

182 * Educational Leave/Remain voters were divided by education level, so
attainment’® and area of | it was necessary to exclude this as a potentially
greatest interest’s* mediating variable.*® Area of interest was included to

separate education levelfrom what is studied, in case of
differences. Per the Theory of Constructed Emotions,
those exposed to more emotion concepts should have
improved emotional granularity and therefore regulation,
and the researcher considered there might be
differences in exposure depending on area of interest’>®
3P4 * Health and mental Z*XXK «z MITZ 3FJIZZXN°d |-
health”7 construction of more negative emotions under TCE.
Hence it was necessary topreclude the potentially
intervening effects of feeling physically/mental ly bad.
588 Referendum voting Establishing voting behaviour and preference

behaviour (a) when it (Leave/Remain/other). This was on the premise that
happened and (b) were it | Leavers and Remainers might interact differently with

° - MX | XKT J blame of the EU, per existing work on partisanship and
blame.

51 Two question pilots were conducted prior to roll  -out, including one pilot on mTurk.  Pilot responses were
not included in analysis.

"These times are on the bases of SurveyMonkeyds inbuilt Be
the actual average times taken to complete each version of the SE.
753 Per UK Regulated Qualifications F ramework. Of f i ce f or Nati onal Statistics, BQua

BLevels of Educationd.

“FromEl com Technol ogy, BAreas of StudydY.

“SJump and Michell, BEducation and the Geography of Brexit?t
756 E.g.Barrett, How Emotions Are Made. See 3.3 Constructing emotions and 10.4 Theory-driven reflections on

disrupting the blame|vilification link .

7 From the US General Social Survey. Smi t h et al ., BGSS Data Explorerd, 2018;
Expl o0Br Y, 2
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# Item Note

9P10* | Sense of Agency®® Just World Belief (JWBsZ fllowing question) is the
notion that the world is essentially fair. This means
people have less control over what happens to them.
Sense of Agency as a measure ofhaving control over

- « X Z “wag§ncld@d¥dio engage with this notion.
These two measures were negatively correlated in the
present research €0.297, p=0.000); see Annex:
Correlations between psychometric, educational, and
health data.

11P12 * | Value system(group- Previous research indicated that holding group-based
based vs individuating)y>® | values or JWBs is associated with propensity to blame
and Just World Beliefs®® | and reblame.**

13* Agreeability 762 Previous research indicated loweragreeability was linked
with increased reblaming and heightened anger in
response to blame’®3

788 Questions were adapted from the Sense of Agency Scale. Adam Tapal et al found the measures "l am in
full control of what | do" and "Things | do are subject only to my free will" are most strongly associated with
a sense of positive agency, while "My actions just happen without my intention”, "My movements are
automatic z my body simply makes them”, and "Nothing | do is actually voluntary" are associated with a

sense of negative agency. Ta p a | et al ., BThe I8thamesentocsearshgtemstiding Scal e Y.
scales were used to measure Sense of Agency, with a 'positive’ measure at one end and 'negative’ at the
ot her . The above were selected as measur es, with "My move:

was no clear logical opposite. One scale was adapted to sp eak of people in general ("Things people do are
subject only to their free will" vs "People are just instruments in the hands of somebody or something else")

and the other stayed true to the original wording ("l am in full control over what | do in life" v s "Nothing | do
is actually voluntary").
% In-group values per the abridged Moral Foundations Questionnaire Mor al Foundations, BQuesti:i

I'n Niemi and Youwse¥s naonkgvhichwabseincermorate the authority and purity
questions. Ni e mi and Young, BWhen and Why We See Victims as Resp

760 Three of seven questionsusedfrom Li pkus, BThe Construction and Preliminar
Belief in a Just World Scale and the Exploratory Analysis
Abridged versions used to shorten the survey and encourage a greater number of complete responses.

“EgLerner and Si mmons, BObservertds Riemmand Yoongfoundthat he" | nnoce
binding values, which inc lude in -group values, predict ratings of victims as contaminated, increase victim -

blaming, and reduce focus on perpetrators (Ni e mi and Young, BWhen and Why We See

Re s p o n § iJWBseattl.ingroup values were corr elated in the present research, at 0.465 p=0.000. See
Annex: Correlations between psychometric, educational, and health data

82 From the International Personality ItemPool. | nt er nati onal Personality Item Pool,
Measures, with a 50 -Item Sample Questionn ai r e Y.
“Mei er and Robinson, BDoes Quick to Bl ame Mean Quick to An
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# ltem ... Note |
14 Identity 764 ;J3%° N °J«°” CX3X J I XT ©°-
3IJb«d2Z C °| A° ©°- 7 [EX -°
O X ° X3 -«Z’ T ¥he Sremseéttat whak |

people feel strongly about and/or identify with might
alter the effects of blame, like rape myth acceptance
changes how people blame victims?5®

15 (Ordering) (new page) Participants were asked to rank the answers
they gave to (14) from most to least important. Any
extra items ranked 6+ were discarded.

16 * Existing emotional ParticipantswereJ ~ ! XT | - C °| XE CX3
state’® emotions (happy, sad, angry, anxious, content, scared),

usinga5°® - «©° 2 ! X3° KXNIKX Z3 -

a._.3X7 ©°|J« A" AIJKY 3 X/E - A

people who already feel angry blame more?®” additional
emotions were included to reduce potential priming

°o|1 3 - Az| 3 XZX33 «wz ©°- 7J«z X
- (Vignette) (new page) Participants asked to holdtheir breath then
read the vignette. Breath-holding was intended to act as
a natural timer and/or attention load, so the person
C-ABT 3XJT ©°| X £ z«X°°X 72
rather than systematic thinking. This wason the premise
that this is similar to skimming headlines or articlesason
social media.

The approach of using breath-holding in this way was
initiated by the researcher, though it was not un-
grounded: following Daniel Gilbert and Michael Gill,
Stephen Goldinger et al point out that people in such

N 3NAa’ " °J«NX" -Z T ~°3JN©°
in a heuristic manner, then make rational adjustments if
they have adequate time and mental resourceZ’%® That
is, where time isnot constrained as by breath-holding,

°| XE C-AKBT MX 2-3X K | XKE
3| XAz ~° N8 °- 7z Jféeling)amode -
of processing’®

Vignettes were randomly and proportionally displayed.

84 Possible responses were informed by a prior informal 'Emotion Concepts Survey' run by the researcher
which included the question "Where are you from? What would you say is your culture? Be as general or

specific as you like." Responses were complementedby : Si mpl e Pol itics, BWho Are the Pe
They Stand ForfHrhR&Gkenesanj oBWAre You?HdY; Office for Nation
National Il dentity and Religiontd; Office for National Stati
Identity and Sexual Orientation for the 2019 Census Rehearsal for the 2021 Cen s u s Y.

“Ni emi and Young, BBlaming the Victim in the Case of Rapedb

Determinants of Responsibility Attributionsto Victims o f Rape Y.
786 Emotions selected were the top five mentioned in responses to an 'Emotion Concepts Survey' (footnote
764) plus 'scared’. Th e latter was included due to the notion of the Remain campaign as 'Project Fear,

noting that UK responses to the researcher's prior survey preferenced 'scared’ over ‘afraid ' or ‘fearful'.

“"Eg.Neumarnrh,e Eausal I nfluences of Attributions on Emoti onst
Angry Decision Makertd; Quigley and Tedeschi, BMediating Ef:/
Smal | , Lerner, and FischhoffioB&EmboromePromi sgmbdand Attri bu
Gol dinger et al., B¢gBl ami ngadtdhe 8Mi;ctGi mbeundamdM&mody IBThe
769 Kahneman, Thinking, Fastand Slow Ku k| i ns ki et al note that support for pol

to rest on gut reacti ons r agtahdethatthishaten mag evendesdtal elese d t hought 3
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# Item Note

17820 Effects of the vignette B | 17. How do you feel after reading the above text?
open-ended questions 18. What should be done about the situation?

19. What could you personally do to ensure these
actions are taken?

20. How will you feel after these actions are taken?

17b* |z #\Vhy do you feel that way?Z « X3OXT Jzo°
could explain their own feelings and minimise researcher
conjecture.
21 ** General Election top Indication of important values/salience of vignette.
voting priority 77°
22 *xx mTurk People recruited via mTurk using TurkPrime were asked
o «  X3o o] X 38 z2C-3! X3 .¢&

* = included in SE v1 only
** = jncluded in SE v2 only
*** = jncluded for mTurk respondents only

4.4.1.c) Cleaning the data

SE responses were firstly collated in  Excel, and any responses for which a blame vignette
had not been read or at least partially responded to per the  Rey questions Hvere removed.
For the identity question 14/15, selections ranked 6+ were removed, as the question asked
for five selections on ly. Brea of greatest interest tvas normalised: if somebody selected
Bther ths their area of greatest interest but wrote in a custom answer that did match one of
the provided options, it was replaced with that option. The same applied for the general
election voting question. ! Sense of agency, in-group values, JWBs, and agreeability were
scored using the relevant marking scheme.

The resulting spreadsheet was imported into MaxQDA as survey data, whereupon
responses to questions 17 s20 (including 17b) wer e hand coded by the researcher. Coding
focused on emotions per 4.3.5 Recognising emotions and blame per 4.3.2 Recognising
blame. The latter noted who was blamed, so that reblaming (blaming the same blamee) and
counterblaming (blaming an alternate blamee) could be identified. Victim (un)creation per
4.3.4 Recognising vilification and points of contestation per 4.3.6 Resistance and
contestation were also marked. 772

4.4.1.d) Participant recruitment

SE participants were members of the UK voting public. 7® They were recruited using several

methods: posts on Reddit (/r/samplesize, /r/lengland, /r/scotland, /r/wales,

/' r/ northernireland, [ r/l cornwall ), the researcher Ys

tolerance. Further research on how much time  people spending consuming blame and what types of

difference this could make vis-a-vis vilification would certainly prove interesting. Ku k| i ns ki et al ., BTh
Cognitive and Affective Bases of Political Tolerance Judgmi
770 Adapted from issues used for YouGov polling, with an ‘other' option given. YouGov, BPolitical Tra

71 E.g. 'Brexit' would be replaced with the item 'Relationship with the EU'.

772 See also Annex: Codebook .

773 And hence 'audience' consuming blame during the Brexit campaign, ensuring consistency throughout
the research .
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Amazon Mechanical Turk (mTurk). 74 A mixture of paid and volunteer participants meant

the SE reached a broader audience, improving external validity (generalisability) of results. s
TurkPrime 776 was used to refine paid participants to people with a high task pass rate and

who were more lik ely to be in the UK, reducing spoofed results.

Initially, the researcher sought just 500 participants, using a snowball approach to obtain an
essentially random sample. Following initial analysis of this early data, there was a clear
deficit of Beavetyoters when compared to BRemaint¥oters, so the n umber of desired
responses was increased to 1000, and pro -Leave subreddits and Facebook groups were
targeted (convenience sampling). 777 Pro-Leave subreddits included /r/british,
[rlbrexitpartyuk, /ritories/, /r/RightWingUK, /r/ukipparty, /r/The_Farage, /r/ moggmentum,
and /r/UKIP, and Facebook groups included those dedicated to Brexit, UKIP, Nigel Farage,
and conservative think -tank groups (e.g. the Bruges Group). 7’8 Facebook group names are
subject to frequent change, hence non -inclusion of specific group n ames.

Once the 2019 General Election was announced, SE v2 was released and the number of
desired responses increased to 1500. mTurk participants from v1 were prevented from
undertaking v2.

1572 responses were received per Table 10, of which 1368 were Bomplete fresponding to
the key questions.

Table 10: Survey-experiment response humbers and sources

V2 (shortened) 322 128 450
Total 1020 552 1572

4.4.2. Focusgroups andinterviews

Focus groups bring together small group-endedf i ndi vi
g u e st i"owitrsdata generated through conversation and interactions between

774 See ethics reviews at Annex: Ethics Review Forms.

75 Bryman, Social Research Methods55. Per Ralph Rosnow and Robert Rosenthal, "it is conceivable that [a]
person's special status as a volunteer participant may impose limitations on the generalisability of the

research results." Rosnow and Rosenthal, People Studying People90. Payment of research participants is
mainstream practice.

Litman, Robinson, and Ab b durkPonekas sirBd beenkdpamedi@aud Co mb.
Research'; the former name is used for consistency.

77 Bryman, Social Research Methods, 201.

778 |t seems likely that such groups would have attracted the most passionate and ideologically extreme

Leavers. Yetfocus group and interview participants did not appear to be entirely extremists; one person

had changed their preferences from voting Remain in the referendum, and while perhaps half of the

participants seemed quite virulent in their beliefs, this was not the case for all of them (see discussion in 6.4
Post-referendum performance of blame). Even had participants for the survey -experimentb een more

extreme, it is unclear this would have had any effect on results; if anything, Leavers were less emotionally
expressive than Remainers (see 7.4.7 Are Remainers just emotional snowflakes?y. Both groups demonstrated
ideological commitment, per E3: Effects and E4: Blame and underlying characteristics

™Cyr, BThe Unique Util it yMeafh oFdosc uRse sGraorucphst,f olrO 3M8i.x e d
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participants. The researcher is therefore able to gcaptur e
potentially contested or hzigthdcgse, blamng ie the cordekti sed sub
of Brexit. Jennifer Cyr argues that focus groups are of particular use in mixed methods

research, especially in combination with survey -experiments, as they allow for greater

nuance and improved internal validity. Participant -centric, open processes like foc us groups

emerge Bmic data tJ% incorporating subject perspectives rather than that of the observer,

meaning they are an important inclusion in critical research. 78

This research joins other work demonstrating the usefulness of emic data in the contexto f
Brexit. Jonathan Mossetal used peopl e Y swrittem effegtioms anshe EU
referendum and Brexit to help emerge emotions and discourses surrounding Brexit; Harry
Bromley -Davenport et al conducted both  semi-structured interviews and focus groups with
35 older white men in Sunderland to emerge motivating factors behind the Brexit vote,

noting an emerging story of white victimhood = and using the language of moral panic ;"®
Eleni Andreouli et al conducted focus groups that enabled them to identify how n otions of
prejudice were constructed (nine focus groups, 38 English participants) and the differing
constructions of Brexit as a nationalistic or democratic project (an additional three focus
groups, consisting of men only) .78

The present research was orig inally designed to use focus groups and no interviews.
COVID-19 meant this approach had to be adapted, resulting in one in ~ -person and one online
focus group and nine supplementary interviews as follows.

4.4.2.a) COVID-19 adaptations

Focus groups were scheduled for March and April 2020. The first focus group was able to go
ahead in London on March 8, with several withdrawals due to fear of the virus; on March 11,
the World Health Organisation announced COVID -19 a pandemic. The researcher had to
return to Belgium p rior to lockdown, noting it would have been unethical to continue

bringing groups together in the context of the virus.

At the time, there were mixed perceptions in the UK over whether coronavirus really was a

problem, or whether it was Bust a flu tsuch that business would continue as normal. Due to

this uncertainty, participants felt unable to sche
Only one Bnini Hocus group was able to go ahead, with two attendees from Scotland. 78

780 Cyr, 1039.
81 See also 4.3.7 Reading process and quote selection .

82 See also discussion of character creation in  3.2.5 The circumstances of characterisation ,and Jaspe , BNo't

I n Our Backyards: Emoti on, Threat, and Bl amedb.

Mos s, Robi nson, and Watt s, BBrexit a n d-Davénport,BMacteayyd ay Pol it
and Mandewyi,t BiBn Sunder | anddb; Andreoul i and Nichol son, BBr e x
Greenl and, and Figgou, BLay Discourses about Brexit and Pr
84 This was still considered a ‘focus group' in that participants interacted with each other, di rectly and by

responding to what the other said, instead of with only the researcher as in an interview. Two others who
had signed up for the group dropped out last -minute due to COVID -related anxiety. The researcher did not
expand the group to include other parts of the UK, given Scotland voted to stay in the UK and then Remain

in the EU, and participants may have had slightly different perspectives that could be emerged.
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However, the resea rcher was successful in recruiting nine participants for supplementary in -
depth interviews, conducted online via Zoom.

The FGIs typically lasted 1s1.5 hours. It was deemed unnecessary to continue to recruit

further participants given the richness of the d  ata and untenability in the face of

internationallock -d owns and peopl eds gener al i nsecurity. F
salient and disappeared from headlines in favour of the pandemic. Regardless, the ~15

hours ttontent, representing 104,000 words o f transcribed data, was considered sufficient to

investigate participants texperiences. Previous research indicates that a majority of themes

may be identified within a first focus group, 7®° and that 5 s6 interviews are enough to

establish most concepts z with the present research conducting nine. 78 Results were

additionally supported via the survey -experiment.

Overall, switching from in -person focus groups to online and interviews does not appear to
have negatively affected the research. 8" There were some m inor differences: in the London
focus group, conversation was more spontaneous, as participants would react to one

another. This made it more challenging to guide the conversation to ensure that themes
related to the research were emerged. This did not p resent in the interviews, meaning they
resulted in slightly richer data. The methods were complementary, and both succeeded in
emerging characterisation of the EU, discussions of blame, and connected emotions 7
permitting investigation of vilification viab  lame in the Brexit case study .

4.4.2.b) Design

The focus groups were designed to be participant -driven, with prompts from the researcher.

The in-person focus group was held in a comfortable setting, sitting around a table to

facilitate discussion and openness. "® The researcher had no control over online

participantsbd surroundings, though gave them plent
event would take place, and let them choose the date and time so that they would be as

comfortable as possible. &

One challenge with the online FGIs was the use of Zoom; while the researcher was highly

familiar with the software and the participants seemed comfortable downloading and using

it in the initial phases of t heaswellrapimerneti r us pande
services generally z were under unprecedented strain.  This led to occasional drop -outs in

the conversation, though this was rarely problematic from a substantive data point of view;

S Namey, BRiddl e Me ThisdY.

®Guest , Bunce, and Johnson, BHow Many I nterviews Are Enoug
87 Note that Bromley -Davenport et al do not seem to have considered this z or the compatibility of data z
anissue. Bromley-Davenport, MaclLeavy, and Manl ey, BBrexit in Sunder

788 Moore, The Mediation Process Ch. 9.

8 The interviewer may have to intervene more during online focus groups and meetings in asking for

participant to speak, given the lack of body language; hence it can be less organic conversation. On the

other hand, participants can take part from a place where they are physically and emotionally comfortable

and Bsafedb, at a time when it suits them, with the knowl ed:¢
may say. They allow access to otherwi se inaccessible audiences z as during the initial phases of COVID -19.
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more challenging was the ability to retain an empathetic space between the int erviewer and
interviewee in the face of an unreliable online connection. This was handled with humour
and grace by the participants.

I nterviews are interesting in that they Il ack the B
not the same need to con form to what the group is saying, and thus the conversation can

be potentially more free -flowing or open. Key to this is creating empathy and a sense of

safety between the interviewer and interviewee, and the researcher applied the principles of

non -violent communication ° to generate this quickly, while using ice -breakers and a
manner that ensured the interviewee knew they were speaking to a sympathetic ear Z even
if that ear was occasionally taken aback by some of the things being said! The same

questions and flexible approach were used for the interviews as for the focus groups. The
resultant Bemi-structured &* interviews reflected what happened in the focus groups in

terms of members questioning and leading one another, meaning the interview was actual ly
advantageous in getting at most of the benefits of a focus group while also allowing for

increased expression by the interviewee.

FGIs were recorded using the researcher ¢ phone and/or Zoom, then transcribed using
SimonSays.ai and manual work by the res earcher. This gave the researcher a deep
familiarity with the transcripts. Names were changed, and transcripts were imported into
Max QDA software as Bfocus groupsdbY.

A privacy statement was used for the FGIs with printed copies signed by participants in
London, and the statement sent via email and in calendar invitations for all online
engagements. The calendar invitation for London event participants initially mistakenly
showed email addresses of participants, but this was amended after the fact. Parti cipants
received a 15GBP Amazon or Waterstones voucher for their participation, with in -person
participants also having snacks and drinks paid for. %2

4.4.2.c) Managing conflict

The focus groups were designed to minimise conflict by including only one Bidetbf the

Brexit debate. It was intended that where conflict appeared, | as the researcher would

monitor and intervene with necessary. | have been trained in mediation, dialogue, and non -

violent communication, and ha ve taught the (peace) negotiation and mediation  course at

my university. As such | considered myself equipped to identify issues and quickly de -

escalate situations should it become necessary, using basic techniques such as mirroring,

reframing, and rule -setting.”™”* lappeared to be effective in generat
discussionz emotions at the London focus group ran high, with one person crying when

recounting a story of national pride, and two others tearing up when discussing deeply -held

790 Rosenberg, Nonviolent Communication.

1 Per Alan Bryman, semi -structured interviews may vary question sequence and/or permit additional of

guestions in response to "what are seen as significant replies”. Bryman, Social Reseach Methods, 212.

92 See Annex: Ethics Review Forms.

798 E.g.Moore, The Mediation Process Beer, Packard, and Stief, The Medi at or.?s Handbook
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beliefs in relation to the UK and its history. This was not considered problematic, as the
individuals did not appear distressed; rather they seemed relieved to be in a space where

they could BfinallydY share and be* Necanfliccarbtsy peopl e

duri ng the focus groups, or between myself as the researcher and any participant in the
FGls.

4.4.2.d) Questions and emotions

Questions were designed to flow naturally, starting with a welcome and opener/ice -breaker
to generate quick connection and comfort forthepart i ci pant / s. Next was
to the topic area, a transition to get to the

an B
mai n

the nature of bl ame and how it affected participan

t hen an Bendi tregsttedpaticipantohad hadhthee opportunity to share
everything they would like to and finished on a positive note. Structure was informed by
Richard Krueger ¢ Developing questions for focus groups?’®®

The introduction included the question éouvotedt o BlLeaveldYd t he EU. Suppos

was a person; tell me what this person would belike. 3Thi s hel ped emerge FGI

images of the EU as a character. 7 Questions in the Reytsection focused on (a) what the EU
was blamed for, (b) how the participant/s felt about that , (c) how they felt about the EU as a
result, and (d) whether it was important to their decision to vote Leave. Where a question

had been answered by an existing response, that question was skipped. The full list of
guestions can be seen at Annex : FGI questions.

Throughout the FGIs, the researcher avoided priming emotions, such as by making

suggestions or observations about what the person might be feeling.  7°” This occasionally
posed a challenge: one interview participant, Todd, appeared reluctant or unable to label his
emotions beyond Boncerned despite appearing extremely angry as he spoke. For this
reason, towards the end of the interview, and given he h  ad mentioned ®roject Feart{a name
for the Remain campaign) a number of times, the researcher asked  @lid Project Fear make
you feel fearful? 3 Todd immediately disagreed ( ¢éNo, it made me feel angry J and began
explicitly labelling his emotions. Followin g this experience, where participants had not
explicitly labelled their emotions, up to two questions were inserted in the closing phases of

the interview:

g ¢The Remain campaign was sometimes known as
fearful ?23by foll owed

794 Moss et al note that Leave voters are mor e likely than Remainers to report self -suppression of their

views. Mo s s , Robi nson, and Watt s, BBrexit and the Everyday
7% Krueger, Developing Questions for Focus Groups

79 A similar opener was used by Eleni Andreouli et al when conducting focus groups on Brexit; they started

groups by inviting participantsto per f or m an association exercise with the

p é

BPr

Pol

wWo

stimulus for discussion. Andr eoul i, Greenland, and Figgou, Béealy, DBB3Lours

97 See also discussion in 3.3.4.c) Language and priming
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g 1 f the BRemaind campaign was known as BProj ect
name for the Leave campaign?3 (non®@&roject t he par-t
Angertas the Leave campaign was occasionally known in the press).

Todd and a further three people were asked this set of questions, which were successful in
eliciting explicit emotions, importantly in relation to the Leave campaign. As the only

emotion primed in connection with thisis  Beartdand empirical results show FGI participants
did not connect blame with  Beartthese questions are not anticipated to have skewed

results. 78

4.4.2.e) Participant recruitment

Potential participants were identified through the secondary survey associated with
administration of the survey -experiment. Those who had voted Beave®?® were emailed to
ensure they had ongoing interest in participating, then mapped according to their postcode

to ensure geographical diversity and more easily identify ~ Blusters tto meet in a group. This
incidentally ve rified that the survey -experiment drew respondents from all over the UK
(Figure 15). Clusters were emailed an invitation to join a focus group, notingt  hat their
friends, colleagues, or family who had voted Leave were welcome to join.

The researcher also printed and put up recruiting signs in London in pubs near the venue
(with the permission of owners), as well as at a conservative club and via posts on Reddit.
No participants eventuated from these signs. However, two of the London participants
brought a friend or family member with them, for a total of seven people at the in -person
event, staged in a privately -booked room at a | near Kings Cross Station . All participants
either voted Leave or said they were pro -Leave. This was done with the intention of
avoiding people from blaming each other during the course of the focus group, with
negativefall-out f or the participants tshreupsscenipesedof, and bec
individuals with shared backgrounds and/or experiences are better at eliciting data on
sensitive or viPlForthermoke) as discussed ic £& Blame campaign, the
Remain campaign did not blame the EU in the way the Leave campaign did, so it was
anticipated that blaming of the EU was more relevant for Leave voters (including those who
potentially vo ted Leave as an outcome of exposure to blame).

The 18 participants were diverse, including several immigrants (from the Commonwealth), a
wide age range, different socio -economic backgrounds, different political standpoints,
different education levels, diff erent parts of the UK (including Wales, Scotland, and Northern
Ireland), men and women, gay and straight, though with only one person who was visibly

non -white British. 8 Two had been involved in pro -Brexit campaigns, and a further person
had previously s tood for government. Using online methods to supplement the in -person

798 See 7.2 Making villains: the FGls

9 On the basis that earlier stages of research had revealed blame was apparent in the ‘Leave' campaign.
80Cyr, BThe Unique Util it yMedafh oFdosc uRse sGratingphsthphitirg, 4Mcug e d
Group Methodology.

801 per 5.4 Who voted for Brexit? , Leavers were more likely to identify as white than  were Remainers.
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focus group seems to have been highly effective in gathering views from a broad variety of
UK citizens, enhancing external (generalisability) and ecological (realism) validity despitet he
small sample size, and producing particularly rich data. 802

Figure 15: Map of SE participants who indicated interest in follow -up research. It reflects UK population density.
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4.4.3. Sources: Context

Per 4.3.1 Data analysis framework , contextual information was needed to site ther  esearch,
including socio -political and historical information about the relationship between the EU

and UK, concurrent issues that might constitute Blamewo rthy Hopics, and the Brexit
assemblage (people and bodies involved). Referendum voter characteristics were gathered
to help ensure the broad representativeness of this research; results were not being skewed

802 See further details about participants at Confidential Annex: Focus group and interview participants.
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because of an unusual audience. Contextual datawa sdrawnfromthe r e s e ar existeng Ys
knowledge of British politics (undergraduate readings via the London School of Economics
drew extensively on UK materials), additional readings on the history of the relationship
between the EU and UK, and focused rea ding on the Brexit campaign itself. Sources
included academic works, including books and peer -reviewed articles, and incidentally
included newspaper columns, discussions on social media groups and so on, as

encountered in the course of research. 8% These, in conjunction with campaign materials,
allowed for mapping of the Brexit assemblage, and meaningful discussion of the constraints
and context surrounding the Brexit campaign and EU  -blaming. This in turn permitted
translation from the specific case study to more general theoretical findings about the

vilifying effects of blame. A timeline with major campaign dates is included at  Annex: Brexit
timeline . Contextual data is presented in E1: The Brexit context.

4.4.4. The Metro

Articles and public commentary surrounding Brexit and the EU was collected from the free
metropolitan newspaper ¢ T HaegesMadulationdnthe UKdtthehad t he
time of t he referendum, per Figure 16. Unlike the paid newspapers The Daily Mail and The

Sun, each of which had higher circulations at that time, The Metro makes claims to polit ical
neutrality, including with regard to the referendum. 8% It was therefore selected as a

relatively neutral location for observing blame and identifying context around the Brexit

campaign. The Metro could then act as a data point for what mightb e aBormalt

performance of blame around a politically salient issue.

803 To this extent, the researcher was subijectified to similar materials to UK voters.
8 ponsford, BWmmni%dys DMinldit Read Newspapers?bd
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Figure 16: UK daily newspaper average circulation per issue per month, 2000-2020 (million)8%
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*The Telegraph last reported print circulation figures in December 2019. The 5un and The Times last reported in March 2020

Chart: Press Gazette » Source: Audit Bureau of Circulations

Another thing that made The Metro interesting for analysis purposes is that it solicits
comments on articles about current events and publishes them in its section 'MetroTalk' in
ensuing days. This meant it was possible to examine a sample of blaming performed by the
public during the ti me of the referendum, in addition to examining blame published in

articles. 8%

Data was collected in September 2019 using the archives of the British Library in London

for the period 1 April to 23 June 2016 (the day of the Brexit referendum). Thisisato  tal of 84

days, including 60 days on which the paper was circulated. It was anticipated that this

would be sufficient content to reach Bsaturationt
the closer the referendum drew, the more it dominated headli nesz the most salient content

would be available directly before the referendum. Every article and MetroTalk comment

that concerned the EU or Brexit was photographed, individually (one text) and in context

(the entire page). Optical Character Recogniton ( BOCRY) was used to automat |
text from MetroTalk comments and some articles. It was not used for articles that included

several columns of text, as the OCR could not 'read’ these. This meant that coding of blame

85 |magefrom Tobi tt and Majid, BNational Press ABCsUY.
806 This improved ecolog ical validity by examining 'real’ materials  for performance of blame by the public,
rather than relying entirely on responses prompted by the researcher.
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and the other items necessary per the data analysis framework took place on text and

images of text, occasionally limiti ng what software -based forms of analysis could be used as
noted in empirical chapters. As all text was hand -coded, rather than using software -based
search tools, th is did not pose an issue for coding blame, victims, emotions, etc.

4.4.5. Campaign materials

Campaign materials were necessary to identifying context and performance of blame in the
Brexit campaign. They connect the effects of blame noted in FGIs and the SE with  what was
actually done in the lead -up to the referendum, showing that blame made a villain of the EU

in the specific case study of Brexit.

Pro-Leave parties were the focus of data collection as likely exemplars of anti  -EU blaming
during the campaign. &7 Data from the pro -Remain campaign, Britain Stronger in Europe

(BBSI EY, Stronger In), was also collected as the

contestation in particular. Sources included texts from Leave.EU's website, BSIE's official

website, articles written by former UK I ndependence
andpro-Br exit social media advertisements collected

p
b

Of fice (BI COHY) in the course of thdiircadl rpwea ptoisgeastdi

inquiry. 88 These include d Facebook ads from the officially designated Leave campaign, Vote
Leave. Vote Leave's website did not receive the bare minimum of internet traffic required to
be archived by the Internet Archive's Wayback Machine until after the referendum had
already taken place, suggesting that articles on their website did not reach a wide audience,
reducing their priority. 8% As the objective of this research is to uncover how blame makes
villains, it is considered that the col lected materials are sufficient to demonstrate
performance, even without Vote Leave articles. 81°

807 This was borne out during empirical work, where pro  -Leave parties performed blame and the Remain
campaign did not; see E2: Blame campaign. See also 2.3 What does blame do?, which highlights the need to
research Dbl ame by actors outside of BgovernmentY.

88| nf or mati on CoOfinfiiiscsei,onBelrntyse st i gati on into the Use of Data

809 |t is also possible that Vote Leave built the website to prevent content from being crawled; it is not clear

why this would be done for a public political campaign, asthe = same activity would prevent search engines
from indexing material so that people could search and find the website or its content.

810 Interestingly, the researcher checked for availability of data on Vote Leave's website using the Internet
Archive's Wayback Machine in 2019 and early 2020, at which point no archived news was visible. As of 6
March 2021, archives of news articles as at 24 June 2016 are visible, and there is a news section on the live
website at http://voteleavetakecontrol.org/news.html. Per the Internet Archive, "sometimes a web site
owner will contact us directly and ask us to stop crawling or archiving a site. We comply with these

requests.” | nt er net Archive Wayback Machine, BFAQs U; I nternet
Machi ne Gener alltidposkidet hahtheinews &chives were suppressed for an unknown
reason, whether generally or when accessing from Brussels; | as the researcher can provide little other
explanation for how | did not see the articles on previous visits. The lack of archives prior to J une 24 20186,
the day after the referendum, suggests that the campaign's online materials had little reach when

compared to those of Leave.EU, whose materials were available. It could be that Vote Leave blamed slightly
more or less than Leave.EU, or even f or slightly different things: but this would not affect investigation of

the causal powers of blame per se.
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4.4.5.a) Texts from Leave.EU

Pro-Brexit group Leave.EU had the explicit intention of using polemic to affect how people
Bf eel B about the EU an dt®t Assh theg @radan éxanplmof peoplev ot € o u
'trying' to make the EU a villain, necessitating inclusion and analysis in the present research.

Leave.EU was not the official Brexit campaign nominated by the British Electoral

Commission, but was notable for th e amount of money it put into grassroots and social

media campaigning. 82 1t descri bed itself as ¢gthe peopleds ca
and some 750,000 supporters and donors by March 2016. 8% It had a large reach, and any

blame done by the campaign i s important to consider.

Leave.EU content collected was that present, or linked to, on the News and Media sections

of the Leave.EU website as of 24 June 2016. The | nt er n et Wayback Machinéhsas

used to Btravel back®bY t otemshkince deldgtadtoemadeaumagailable ng t hat
were able to be captured. This was important, as at some point between January 2016 and

March 2019, Leave. EUYs website was rearranged and
news from prior to February 2016. 8“4 The earliest piece was from June 2015, meaning the

entire campaign and then -Prime Minister David Cameron's renegotiation with the EU were

captured by the researcher.

It is understood that publishing on the website constituted an endorsement of the content
by the campaign, and that statements made by Leave
freely. Some pieces were hosted directly on Leave

both types were included in collection. Articles behind paywalls, not being available to the

public at large, were not included in analysis. Where a piece was both linked and briefly

introduced on the site, only the full article was collected. There was no clear separation of

what was BnewstdYd and wh a site, with bothBectodsiinalidlinglotal and e we b
externally -hosted content. Videos and other media recordings were not collected (or

collectable in most cases), and hence were not analysed; additional booklets and pamphlets

were collected where possible (e.g. Leave.EU pamphlets and booklets linked from the News

pages). This gave a total of 287 texts analysed, ranging in length from two paragraphs to 32

pages. Most pieces were 1 s1.5 pages.

4.4.5.b) Articles by Nigel Farage

UKIP's long-standing campaign to leavethe UK f ocused on Bt own halls¥d, mee
knocking, none of which are available in text format. 85 Additionally, news and blog posts on

811 ArronBanks: @ act s ddommwd twhohatkktds it. The remain campaign featur ec
j ust do e sYotthavewa to konnect with people emotionally . Booth, Travis, and Gentl eman, BL
Donor Plans New Party to Replace Ukip sPossi bly without SeaasaBppksand Char ged.
Oakeshott, The Bad Boys of Brexit (location 1552 on Kindle).

82Wat er s o FE,U BAamtpiai gn Has Already Spent at Least £200, 000 o
83 eave. EU, BArron BanksdY.

814 The website is unavailable as of March 2021, as once they left the EU, UK organisations were no longer

able to use .eu domain names.

815 Goodwin and Milazzo, UKIP
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UKI PYs website are sparse. For tldadetNigelEaaageo n, cont e
was collected from Breitbar t.com as another example of texts aiming to persuade people to

leave the EU. 43 articles were collected in December 2019, covering the period June 2015

through May 2016. This proved to be one of the only places in which significant UKIP

content waheBpubwi th Farageds speeches and ot her p
rarely documented.

4.4.5.c) Social media advertisements

Social media advertisements surrounding Brexit have been subject to an inquiry and on -
going scandal. Cambridge Analytica infamously used advanced targeting to advertise to
audiences based on specific psychometric profiles, in attempts to persuade them to vote
Leave,?'% Russia allegedly provided support for the Brexit campaign, including via social

media posts; 87 and funding for social media advertisements has been associated with
breaches of both privacy and campaign finance laws. 2% These ads were important enough

to break laws for z and given the attempts to manipulate people via microtargeting

(discussed in 5.3 The Brexit assemblage and E4: Blame and underlying characteristics ), were
considered relevant for the present research.

In the course of the official I nformation Commi ssi
ads from pro -Leave parties and re lated audience data were made briefly available and were

collected.®® UKl PYs ads were not provided to the |1 CO due
were not included. 8° Ads available were primarily from or paid for by Vote Leave, as well as
fromtheDemocr ati ¢c Unionist Party (BDUPY), a Northern |

including BelLeave, 50 Million, and Veterans for Britain (each connected to Vote Leave) and
Brexit Central.

4.4.5.d) Texts from BSIE

Britain Stronger in Europe were the official Remain ca mpaign, and materials were collected
for comparison purposes: after all, perhaps they too blamed the EU, or cast the EU in a
similar light to the Leave campaign z or perhaps they contested blame and thus mitigated
its causal, vilifying power. The website wa s still live, seemingly in its entirety, until early
2020.82* Data was collected in December 2019 sJanuary 2020.

816 E.g.Wylie, Mindf*ck; Kai ser , BWr See5.32The Biexitiassemblage U .

87Eg.Fi el d and Wright, BRussi anlLedve ddsdagesd ®aybfBEtitousands of Pro
Referendum, Twitter Data Reveal sY; Digital, Culture, Medi a
News 3: Final Reportd.

88Cambri dge Analytica, -BSlated ROdGmE«mmpt; gBl ect or al Commi s

I nformation Commi ssionerbds Office, BRE: I CO Investigation |
I nfluence. Y, 2 OcHaberi ave0 EIUGrDmomaom Arron Banks Loses Dat a
89Facebook, BVote Leave 50 Million Spreadsheet Y; Facebook,

Central BeLeave AdsY ; Facebook, BBrexi't Centr al BelLeave Spreadsheetd

Facebook, BDUP Vote to Leave Spreadsheet Y.

2Mar zouk, BUKI P Appeals agnriBlséctihen| CODHas Detmainlds &.
821 The website has since been redirected to a page collecting email addresses; investigations on Wayback
Machine suggest this happened between February and April 2020.
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Campaign materials for BSIE seemed richer than those for Leave.EU; there were series of
images and facts throughout the website, leaflets and re  ports on the campaign materials
page, and news articles. The researcher collected 10 of 35 pages of news articles, then
skimmed and scanned the 42 articles posted immediately before the referendum. The news
articles typically replicated brochure content  and images and were not significantly different
in style, so were not formally coded. 8?? Instead, the images and reports, which had wide
reach due to being leveraged elsewhere to support the Remain campaign (e.g. on social
media and in newspaper articles), were collected for analysis. This resulted in 25 texts from
BSIE (164 pages; mode length 2 pages), including campaign posters; leaflets for workers'
rights, the renegotiation, farmers, myths, and family; an 'easy read' accessible leaflet; ten
‘condensed reports'; and the full 'Get the Facts' and 'What the experts say' website pages (37
and 75 pages respectively). This was considered sufficient material for the purposes of
comparison.

W
With data collection explained and justified against the data  analysis framework, the final

part of this chapter turns to points of potential critique: particularly reliability, validity, and
limitations.

4.5. Reliability, replication, and validity

Alan Bryman gives reliability, replication, and validity as the most impor  tant criteria for the
evaluation of social research. 82 Of these, reliability relates to result stability, so that for
example a measure generated in the course of research 7z an IQ test, or perhaps a 'moral
foundations' test 824z would give consistent results o ver time and space, including with the
same audience. Replicability indicates results may be reproduced. Lastly, validity, "in many
ways the most important criterion of research”, 82 considers the integrity of research
conclusions. Each of these is discu ssed below.

4.5.1. Reliability

This research aims to generate theory (not generate a theory) that gets closer to ‘real’ ,
relatively stable social reality, not create a specific new construct or measure. However,
effort was made to ensure within -case reliability. While payment of a third party for the
purpose of checking data was beyond the means of the researcher, measures were taken to
ensure consistency across time, documents, and data collection stages as  outlined below .

822 There were many videos posted as news atrticles, for insta nce videos with ‘experts' or thought leaders 7
including Bear Grylls (!). These videos were not collected due to the additional layer of complexity in the

face of what was already substantial data collection for this research. Videos for Leave.EU were not
collectable.

823 Bryman, Social Research Methods46.

824Eg. At ar i, Gr aham, andi belgloaniMpr BdEnbfiedytieided for areadditional
measure when researching 'moral foundations' in Iran.

825 Bryman, Social Research Methods47.
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Note that data was stored in three separate MaxQDA files: 'text  -based' data, FGI, and SE
responses. This was partly due to the processing power constraints of the researcher's
laptop, and partly to enable approaching each type of data with ‘'fresh eyes' th at would see
coding based on what is present rather than on what is expected

4.5.1.a) Consistency across time

Asindicated in 4.2.5 The research spiral , the researcher had previously coded blame in
several months' data from the Leave.EU campaign during her MA. This data was stored
separately. After the researcher had coded all instances o  f blame in the present research,
which included a new collection of Leave.EU data, it was possible to compare recognition of
blame for the same texts across the different projects. In this way, the 'past' version of the
researcher was able to act as a cod ing check on the 'present’ researcher, verifying
consistency and intracoder reliability.

4.5.1.b) Consistency within and across documents

Once all texts within a data file had been processed per the data analysis framework, codes
were checked for consistency using MaxQDA's "Overview of Retrieved Segments" tool. This
shows all text and images coded with a given code. This permitted more fine -grained coding
where applicable (e.g. re -coding blame from 'general EU' to 'EU regulations'), and was used

to ensure consiste ncy across all codes within all documents, such that for example all
instances of 'blame’ were compared next to one another, and likewise for blamees, victims,
emotions, discourses, and all other information present. This helped ensure data had been
coded in the same way everywhere it appeared, and inconsistencies z that could give rise to
flawed results z removed.

4.5.1.c) Consistency across data types

Each MaxQDA data file was processed at a different point of time 7z text-based data from
December 2019 through February 2020, the survey -experiment in March and April 2020,
and the FGI data in May. 86 Once all data had been processed, June was spent ensuring
consistency across documents, so that items were labelled in the same way (e.g. ‘angry’
used in all projects rather than 'angry' in one and ‘anger" in another) and codes were applied
consistently across documents. For example, blame identified in SE responses was
compared side -by-side to blame in the text -based data, ensuring blamees were identified,
named, and grouped in the same way. This is reflected in the codebook at Annex:
Codebook.

4.5.2. Replicability

It is understood that some parts of this research are more replicable in the first instance

than others (e.g. analysis of campaign materials, by using Wayback Machine to access them,
or referring to archives). As the salience of Brexit passes inti  me, it would be difficult if not
impossible to replicate the focus groups or survey -experiment vis-a-vis the specific case of

826 This is in addition to initial readings and analysis as indicated in ~ 4.2.5 The research spiral
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EU-blaming in the Brexit campaign. However, it is anticipated that for as long as similar
conditions exist, that relate certaint ypes of blame to certain emotions, the general
principles underlying this research will be replicable. This includes outside of the UK itself,
per 4.2.6 Case study selection and would be a useful area for further research.

4.5.3. Validity

Bryman describes four main types of validity, 827 three of which are considered below. As the
present research does not aim to construct a measure, 82 measurement validity is not
discussed.

4.5.3.a) Internal validity

Internal validity assesses whether causality is apparent, which is particularly necessary vis-a-

vis the survey -experiment. As describe d above,° the key part of the survey -experiment

that 'changed' was the vignette containing blame. All elements bar the 'blamee’ were kept

consistent, and a control in the form of a 'no blame' vignette included. The possibility for

contrast allows for co nclusions to be drawn about the effects of blame, through comparing

effects between subjects 8% and across the different vignettes z for example, examining the
emotions participants describe themselves as exper
vignettewith t hose resulting fr on SucleexpBrinentstare ditaimmd vi gnet t
identifying the causal me ¢ h a n4.X1mvsltiple reaitees laoven g Br e al

as they enable an artificial a nfd Expdrimeantal sebearéhc | osur e Y
gengenders considerable confidence in the robustne
findings3, helping to enfure strong internal wvalid

Later, results from FGIs are triangulated with those from the SE, allowing consideration of
whethe r interlocutors are vilifying the EU as a post facto justification for a Leave vote rather
than a contributor. 8 This triangulation helps deliver insight that is both broad and deep,
improving internal validity through examination at multiple levels.

4.5.3.b) Ecological validity

Ecological validity is concerned with whether findings are applicable to natural, everyday
social settings. 8% This research addresses ecological validity through:

827 Bryman, Social Research Methods, 90.

828E. g. A measure of Bsusceptibility to blamed, or a persona
829 See 4.4.1 Survey-experiment .
830 Such designs are suitable for communication experiments such as the present one. Oeldorf -Hirsch,

BBet wskuebhnj e ct s Thsispartcalady relevant in  E4: Blame and underlying characteristics which

compares effects between subjects based on their underlying characteristics

831 Discussed in E3: Effects.

82| 6pez, BCritical Real i sm: The Difference It Makes, in The
833 Bryman, Social Research Methods50.

834 7.4.2.a) Does the 'compassion backhand' actuallyhappen?

835 Bryman, Social Research Methods48.
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g Drawing vignettes in the survey -experiment from actual published news  sources and
information

g Analysing naturally -produced discussion in the form of MetroTalk opinions

g Bolstering findings via use of mixed methods, including focus groups and interviews

Regarding the FGIs specifically, a risk is that participants might not say  what they would say
'in the real world'. In the focus groups, this could be because of disciplining effects (peer
pressure, performativity), or in interviews, deception or performativity. This was addressed
through generating empathetic spaces where peo ple could feel safe and heard as described
in 4.4.2 Focus groups and interviews . Notably, several participants reached out after the
groups or interviews were complete offering to help further in whatever way they could,
suggesting they did feel safe, heard, and supported.

4.5.3.c) External validity

External validity z generalisability z is addressed several times during data collection. Itis
noted that results are expected to bear out similarly in similar discursive formations, but

may not be generalisable to radically different ones. This is because vilification via blame
happens when peopl e experience 'villain -type feelings' towards the blamee. As discussed in
Blame and its effects and 3.3 Constructing emotions , 'emotion concepts' can vary from
person to person, and are deeply intertwined with culture. As such, they can operate
differently in different cultures, and potentially different languages, as implied in 4.3.4
Recognising vilification .8% Blamees could also be omitted from descriptions of harm

through changing from an active voice (they did it) to a passive voice (it was done). &% This
means that, for the present research to be generalised beyond the UK, people must have
similar emotion concepts, and potentially similar linguistic structures. For that reason, the
present research is most generalisable to broadly similar cultures where English is used in
the first instance. 838

Note that there are different ways to 'feel' towards blamees, per previous research where
endogenously blaming the 'self’ has been associated with guilt or shame rather than
anger;8% this implies that the emotions of blame interface with stories and the roles
available in those stories . In the present research, the main story is the villain/hero/victim
metaphor (a 'Rescue’ narrative); 84 it is at least possible that other metaphors co uld exist.
That said, the present research uses Billainthecause it is an agent towards whom we feel
negatively, and it is this idea that should be translated into future research. 841

836 Certain emotions ( s uc h a sandnatotersy(dg uc h as B ctakendirextrobjegty in English;

which emotions can and cannot take objects could vary in other languages .

87 See discussion in E5: Can EU not? Limits and contestaton.

88Vasilopoulou, Halikiopoul ou, ainditateEhatebldraingmightioes, BGr eece i n
performed differently in Greece.

839 2.3.7 Blame is emotional

840 | akoff, The Political Mind.

8 Note for example | mke Henkel Ys Hdnkey DastsustiveSioytaling. t he EU as a

Reliability, replication, and validity | 160



Methodology L. M. Skillen

Generalising within the UK is facilitated by the mixed methods research strategy that
combines quantitative (scale) and qualitative (deep) data. FGI and SE participants were
drawn from all over the UK, ensuring the research wasn't, for example, about ‘blame in
London', but was rather generalisable to the UK.  This grants gre ater external validity in the
specific case study of Brexit, permitting the degree of analytical inference necessary to
generat e theory based on this case.

4.6. Limitations and mitigation

This subsection considers the methodological limitations of this research and how they have
been mitigated.

4.6.1. Incompleteness and the role of the researcher
iIn mixed methods research

Freshwater criticises mixed methods r e%arguing h
that researchers need to adojftanddhatghe secdftte of i ncompl

‘objective’ third -per son in writing hides that theory
p ur p oc®8 &hk present research takes a critical, abductive approach that accepts theory

as an unfinished approximation of reality, suc h that meaning is only ‘fixed' for the

meantime, in the specific way described, and only until a better explanation comes along.
Mixed methods are used simply to get closer to that reality. 84

To the latter criticism, the present research avoids exclusive  academic language where
possible, and notably in the empirical chapters, to make it more available and therefore
open to generation of new meanings; it severally acknowledges the role of the researcher
and uses the first -person 'I' when speaking specifical ly from her perspective; 84 and
recognises that alternate interpretations and ways can exist, as in the form of alternate

S

as t o

gal

‘cultures' with differing metaphors and emotion concepits. Whil e the researcher ds

generating the research is noted in this chap ter, she is decentred in favour the perspectives
of study participants .

4.6.2. Breath-holding (survey-experiment)

It is possible that having a person hold their breath to read the vignette in the survey -
experiment could cause them to feel physically worse thanth ey otherwise would, and
thereby skew results towards negative emotions. It is also possible that a participant would
be so distracted by holding their breath that they would write only about this in the

guestions following the vignette. This was mitigate d by (a) reassuring the person that it is

2Fr eshwater, BReading Mjl87ed Met hods Researchdtbd
843 Freshwater, 138.

84 Co x , BSoci al Forces, States and World Ordersdb.
845 See 4.2 Researchdesign.

846 E.g.1.5 Researcher positionality.
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okay if they do not manage to hold their breath (b) designing the vignettes around average
reading speed and average length an adult can comfortably hold their breath. The
comparison between different vignette con  ditions allows for consideration of effects.

It could have equally been that allowing people as much time as they would like to read the
vignette, and thereby engaging information -seeking 'System 2' behaviours, 87 would have
resulted in more thoughtful re  sponses. However, per 4.4.1 Survey-experiment , it is not
considered likely that the public at large typically read news texts ‘for d eeper meaning',
spending a large amount of time thoughtfully engaging with a piece. If the natural timer of
breath -holding were not used, this might have reduced ecological validity. Further research
could evaluate the relative frequency of vilification ~ when people have limited, or unlimited
time to consume blame, to establish whether thoughtfulness intervenes with blame's causal
powers.

4.6.3. AVhy do you feel that way? Z(survey-
experiment)

In the original survey -experiment, four questions were asked following  the vignette, starting
with ¢how do you feel after reading the above text? 38¥% This meant that while emotions
were explicit, it would have been up to the researcher to consider why the participant was
feeling a particular way. This became apparent after  analysis of initial results per 4.2.5 The
research spiral : Remainers were ‘ann oyed' following the vignette, though it was not clear

why or at whom. Thus in the second edition of the survey, an additional question ( @gvhy do
you feel that way? J was added to ensure the researcher was not interpolating her opinion

into the data; these results were triangulated with those from the initial survey to permit
generalisation and meaningful interrogation/interpretation of the data. 849

4.6.4. Between focus groups and interviews

Per 4.4.2.a) COVID-19 adaptations , due to the coronavirus pandemic, it was necessary to
switch from in -person focus gr oups to online forms of data collection, predominantly
interviews. The approach, including structure and questions, was kept as similar as

possible. As discussed above, it seems as though in both the focus groups and the
interviews, participants felt saf e to freely share their opinions and ideas. It is possible that
doing entirely focus groups would have shed light into person  -to-person disciplining effects
(e.g. ¢édondt say things I|ike thatl3, or encouraging
was not necessary to the present research, and it appears that both methods were

successful in gaining the requisite data. Limitations of conducting data collection online

have already been acknowledged, and did not appear to create a significant barrier to
collection.

847 Kahneman, Thinking, Fast and Slow
848 See questions in 4.4.1 Survey-experiment.
849 Participants did someti mes say why they felt a certain way regardless.
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4.6.5. Researcher subjectivity

Per 1.5 Researcher positionality , the researc her has previously been subjected to UK

discourses, including emotion concepts. However, not being exclusively subject to UK

discourses and emotion concepts might lead to a mismatch between how the researcher

would perceive emotions and what participants or speakers are Bactuallytd f
reason, only explicitly -labelled emotions are used in analysis per 4.3.5 Recognising

emotions .

4.7.Roadmap for empirical chapters

This chapter has established the critical realist research design for the present research,
shedding light into how blame may be examined as a relatively stable phenomenon in the
social world. Vitally, it focused not on ‘causes', but rather causal ~ power, whereby a given
mechanism such as blame always has the capability to affect audiences (e.g. by generating
villain -type feelings towards blamees), but that these effects may not always be visible due
to intervening mechanisms. 89 This highlights the need to consider 'contestation'  of blame
in the present research as a means by which its effects could be mitigated

Next, the abductive approach was introduced, explaining the ever  -widening 'spiral' of

research through a visual 'rese arch spiral' that shows interaction between theory and data,

and ongoing reiteration of research design in order to get ever  -closer to a 'true' theory of

the ways in which blame makes villains in politics. This was linked to experimentation and

pragmatic application of mixed methods as a means by which such theory 7 as a description

of Br eazlmd yr ebeel ietnyer ged. The case study of Brexit \
use of blame as a BnormaltYd political behaviour, an
more visible during periods of crisis. 8"

A data analysis framework was developed that draws from existing work in critical discourse
studies but that allows examination of 'effects’ of a particular discursive practice, in this case
blame, and drills down to  give specific methods for identifying items key to the present
research: namely blame, victims, villains, emotions, and contestation. The reading process,
echoing the abductive approach, was outlined, and quote selection explained.

4.4 Data sources described and justified data sources against the data analysis framework.

These included 104,000 words of focus group and interview transcripts, 1368 complete

survey-experiment responses, 60 issues of the Metro including several hundred articles

about the EU or Brexit and public commentary therein, 287 texts from Leave.EU, 43 from

Farageds series for Breitbart, 25 from Britain Stron
and overathousandpro -Br exit ads coll ected by the I nformatio

8 F|] etcher, BThe Realogy)¥f HBebhder (Id
lBhaskar, BOn the PossiKmiolwilteyd gef aSaciteahle Sdimd ntsi foifc Nat ur al i
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Following chapters present the results of analysis per the steps of the data analys is
framework as follows:

The first empirical chapter (E1) establishes the 'context’ for blame in the Brexit campaign.
This includes a brief history, description of the Brexit assemblage, and considering ‘who
voted Leave/Remain' vis-a-vis participants int he present research.

E2 addresses the second part of the data analysis framework: identifying performance. It
focuses on the text -based data produced prior to the referendum, establishing the key role
of blame for the Leave campaig n. It then introduces the focus group/interview data, in
which blame performed is very similar to that from during the campaign.

The third component of the data analysis framework, ‘identify effects’, is considered in two
chapters. ES3, the key effects chapter, estab lishes how villains were made in the FGIs and SE
alike. It engages with potential critique and alternate explanations, and highlights how

blame spreads and may therefore create additional villains. E4 shows that the vilifying
effects of blame are not clo sely correlated to people's underlying characteristics. That is,

any 'vilification' is not happening because people are disagreeable or angry, but because of
blame itself. Existing knowledge and preferences z as captured in voting preference 2z
appears to med iate the effects of blame.

Lastly, per the final section of the data analysis framework,  E5identifies forms of
contestation that may help mitigate the causal powers of blame, with implications for how
'‘blaming' campaigns may be redressed in future.
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5.E1: The Brexit context

5.1. Introduction

This first of five empirical chapters focuses on the context surrounding the Brexit

referendum. The need for a level of contextual understanding has been highlighted by

previous research; for instance, Hansson pointsoutt hat €[ Al nal ysts may need .
linguistic contextual knowledge to grasp what kind of common ground with the audience at

hand the arguer presumes, and how this knowledge can be exploited for the purposes of

p e r s u a%?iHemte}Rlentify context s the first component of the data analysis

framework laid outin  Methodology .

This chapter first gives a brief history of Brexit that outlines relations between the UKa  nd
EU prior to the referendum. Th e UK high level of Euroscepticism, as alluded toin  2.3.1
Blame and Euroscepticism , is highlighted. Concurrent issues are raised, and particularly the
Bnigrant crisis thnd Blobal financial crisis that construe Blameworthy events as highlighted
in the following chapter. Understanding concurrent issues helps provide context to what is
blamed Bor thnd informs particular images: for instance, of Greeks as  Bictims 4o an
extractive EU. 853

Next, the Brexit Bssemblage s discussed.®* This is the network of people present as
subjects and objects in Brexit discussions, as emerged in the course of reading. Per
Methodology , assemblages help explain how a particular discourse Bpreads# in this case,
how blame as a discursive practice spreads. This pre -empts discussion of subjects and
objects in E5: Can EU not? Limits and contestati on, where it becomes clear that despite
being Present ths an object of blame, the EU itself is Boiceless® an effect also experienced
by other objects, such as migrants. Understanding the assem blage is thus important
contextual information for the present work. Representative voices from that assemblage

are identified, with their works presented and analysed in E2: Blame campaign .

The third part of this chapter focuses on the audience in the Brexit context: UK voters, who
the campaigns attempted to influence via blame. As well as illustrating an important part of
the Brexit assemblage, this section compares p eople who voted Leave/Remain per previous
research with those who prefer to Leave/Remain in the current research, indicating

ecological validity of the sample and enabling the researcher to speak meaningfully of
vilification of the EU as an outcome of blam e in the Brexit case study. Thanks to the
questions asked in the survey -experiment, further novel information becomes apparent Z

%2 Hansson, BAnal ysGongr@meaosi Bl ame GamesbYd, 234.
853 See also E3: Effects.

854 See discussion in 2.4.1 What kind of thing is blame?. BAssembl aged is used, per Pal i
to mean ¢gwebs or networks where multiple and bddiy, f erent f or
symbolic, and materialPalinewiraztamdhdMcldemery 3Jr, BWhen Gooc
Wor kY, Se@dstDel euze and Guattari, BA Thousand Pl ateausdY.
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Leaver attachment to local geographies (e.g. Blortherner §rather than simply Englandtbr
Britain tand higher levels of Just World Beliefs and in -group values amongst Leavers. This
section provides context, establishes sample validity, and contributes new information

about Brexit voters, while pre -empting discussion in E4 of whether underlying
characteristics such as age, healt h, or psychological factors mediate the villain -making
effects people experience when exposed to exogenous blame. 8%

Overall, this chapter achieves the first part of the data analysis framework in identifying
essential context, and provides a necessary know ledge base for comprehending data in the
following chapters.

5.2. A brief history of Brexit
5.2.1. Joining the EU

The UK was invited but did not join the European Coal and Steel Community ( ECS@&when it
was instituted with the Treaty of Paris in 1951. They likewise did not join the European

Atomic Energy Community (Euratom) nor the European Economic Community ( BEGYIn
1957, even joining a rival European Free Trade Association Hounded in 1960. 8¢ There was a
dislike for the supranational element, a perceived possibility of damaging Commonwealth
relations, and a preference for an alternate economic system. 87

The UK applied to join the EEC in 1961, under Conservative Prime Minister Macmillan, but it
was vetoed by French President de Gaulle who publicly  @oubted the UK 1 political will 3
There was a perceived desire to prevent English becoming the common langua  ge of the
Community. 88 De Gaulle likewise blocked the second British application in 1967, under
Labour PM Harold Wilson. In this time, Euratom, the EEC, and ECSC were combined into
one body, the European Communities. 8%°

A third application to join the now -EC was submitted under Conservative PM Edward Heath,
and accepted. Heath signed the Accession Treaty in 1972; 8% the UK became a member in
January 1973.851 Wilson again became PM in 1974, renegotiating the country & membership
then staging a referendum on  continuing membership in 1975. 82 Remaintdvon 67% to

855 E4: Blame and underlying characteristicsshows that ‘demographic' factors do not seem to mediate the
effects of blame, while existing beliefs do. This enhances generalisability of the present research.

8% UK in a Changing Europe, BA Brief History of the EUUY.

8%7UKina Changing Europe, BWhy Did the United Kingdom Not
858B19734Y.

8% UK in a Changing Europe, BA Brief History of the EUUY.

8 UK Parliament, Blnto Europed.
861319734Y.

Joi |

8% The National Archives, BThe EEC and Britaintds Late Entrydb
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33%.863 |n 1984, Conservative PM Margaret Thatcher negotiated a rebate on Britain &
contribution to the EC budget. 8%

5.2.2.  History of Euroscepticism?8

The UK# joining the EU, as it later became, was content ious.®¢ Domestic support was
divided, and there were suspicions over the Bupranational agenda tbf preceding

institutions. 87 Eurobarometer data %8 shows the UK was consistently amongst the countries
with lowest public support for EU membership: per  Figure 17, UK perceptions of

membership as ¢ bad thing Jreached peaks of 28 -48% in 1980, 1996, and 2010, compared

to a record peak of just 19% for the EU as a whole in 2011 following the Global Financial

Crisis (Figure 18). As a result of this more Eurosceptic attitude, the UK negotiated several

Bpt -outs Pmeaning it was not part of the Schengen borderless zone (1985), euro currency
agreement (2002), or area of freedom, security and justice. 69

Figure 17: UK opinions on EU membership, 1973-2011. Opinion on EU membership peaked aszA good thingZin

1991, with over 40 points Zadvantage over 7A bad thingZ For most of the period 1973-2011, there were less
than 20 points Zdifference between ZzA good thingZand ZA bad thingZ

Generally speaking, do you think that (your country’s) membership of the European Union .7
Generally speaking, do you
think that (your country’s) membership of the EU is ...?
United Kingdom (from 09/1973 to 05/2011)
70 %
60 %
50 %

40 %

30 %

W Agoodthing ™ A bad thing Meither good nor bad ™ DK - Don't know

8 UK in a Changing Europe, BA Brief History of the EUUY.
864 UK in a Changing Europe.

865 See also 2.3.1 Blame and Euroscepticism

866 "Domestic opinion was strongly against membership and there was strong concern over whether the

terms negotiated were good enough for Britain." UK Parliament, Blnto Europedb.
8% The National Archives, BThe EEC and Britainbs Late Entrydbd
868 European Commission, BEur obarometer I nteractived.

8 UK in a Changing Europe, BA Brief History of the EUUY.

A brief history of Brexit | 167



E1: The Brexit context L. M. Skillen

Figure 18: European Union overall opinions on EU membership, 1973-2011. Membership as zA good thing Zis
30-60+ points higher than zA bad thingZ

Generally speaking, do you think that (your country’s) membership of the European Union __.?
Generally speaking, do you
think that (your country's) membership of the EU is ..?
European Union (from 09/1973 to 05/2011)

20 %
70 %
60 %
50 %
40 %
30 %

20 %

"y

LI I AN I ] L e R - B . R T S P . B A B . B B S BN S S A M. - L~ S B Y
\cﬁ\ \cﬁ\ \cﬁ\ \cﬁ\ \cﬁ\ @I\ \cﬁ\ 3% 3% 3% \%q;b@% 3% 3% 3% 3% 3% @Ch @Ch @Ch @Ch @Ch @Ch \chch \chch \chch \C? n,:)a n,:)a n,:)a n,:)a n,:)a n,:)a n,:)a r\Sgj n/:)() n/:)() B

W A goodthing ™ A bad thing Meither good nor bad ™ DK - Dont know

Opinion polls illustrate the divide in domestic  support ( Figure 19). Preferences fluctuated,
with pro -Remain sentiment winning out in 2015 prior to the Brexit campaigns . In the
YouGov polls directly preceding and pr oceeding the referendum, desires to Leave and
Remain were equal, though Remain sentiment has grown since. An increase in pro -Leave
sentiment after years of downward trending seems to correlate with the institution of the
Leave campaigns (see next).

Figure 19: Referendum preferences®”®

If there was a referendum on Britain’s membership of the EU, how would you vote? (Eurotrack)
55%

50% .
04-Jul-16, 45%

R T T L ALY oA Sl

40%

359 et 24-May-16, 40%

25%

20%
01an-12 01-Jan-13 01-Jan-14 01-Jan-15 01-an-16 01-Jan-17 01-Jan-18 01-Jan-19 01-Jan-20

Toremain a member of the EU

To leave the EU

The UK hadz and continues to have z several loudly Eurosceptic parties: the British National
Party declared itself against the EU &t and UKIP, the single -issue United Kingdom

870 YouGov data courtesy of Wh a t UK Thi nks, Bl f There Was a Referendum on
How Would You Vote?Y

871 Though the BNP was careful to specify that this did not mean it was against 'Eastern Europeans' as the

bogeymen oftheday. Br i t i s h Na tBritsmNationaPRantytLanguagB and Concepts Discipline

Manual Y.
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Independence Party, officially founded in 1993 and originating in the Anti -Federalist League

that campaigned against the Maastricht Treaty. &2 Nigel Farage led UKIP 200652009, and

from 2010 until after the 2016 re ferendum, and has since founded the Brexit Party (now

Reform UK§® Matthew Goodwin and Oliver Heath noted in 2016 that Euroscepticism

within the UK has both ¢widened and narrowed3 in r
wi despreadd but also more c®l“osely tied to educatio

5.2.3. Leaving the EU

With the Conservatives haemo rrhaging support to UKIP, &% PM David Cameron promised a
renegotiation then referendum on the UK 8 continued membership of the EU, as with Wilson
decades earlier. He began renegotiations in 2015, announced the deal =z with measures for
deportation of EU migra nts and limitations on bringing family to the UK 7z in February 2016,
and scheduled the referendum for 23 June 2016. 87

Several campaign groups formed in preparation for the referendum. Leave.EU was founded
in July 2015 as Bhe Know®7 then relaunched as Leav e.EU in September; 8 Vote Leave was
founded in October 2015, and was designated as the official pro  -Leave campaign by the
Electoral Commission in April 2016; &7° Britain Stronger in Europe was formed as a cross -
party pro -Remain campaign in October 2015. 88

The campaigns z discussed further below z were marred by infighting between the
competing Leave campaigns, 8 and the murder of pro -Remain MP Jo Coxin mid -June. The
campaigns agreed to refrain from campaigning for several days following the murder. 882

Voter turn out for the referendum was 72.21%, and went for 'Leave' 51.89% vs 'Remain’
48.119%,.883

Following the referendum results, David Cameron resigned; Theresa May became Prime
Minister until defeat in the 2019 General Election. Boris Johnson has been Prime Minist er
since.

82BBC, BQ&AU.

% The Brexit Party, BAboutY; The Brexit Party, Farage, and
% Goodwin and Heath, BThe 2016 Referendum, Brexit and the L
875 Goodwin and Milazzo, UKIP

€ Kuenssberg, BCameron Calls EU Referendum for Juned.
8Leave. EU, BBe in The Knowdb.

878 Banks and Oakeshott, The Bad Boys of Brexit

%St one, BVote Leave Has Been Designated the Official EU Re
8 BBC News Service, BEU Referendumdb.

8lEglLeave. EU, BArron BanksbY Leave.EU Referendum Campaign La
Vote LeaveY; BBC News Service, BEU Referendum: gNo3 Campai
82BBC News Service, BEU Referendum CampadynAt tSaclhpgndEedbainm|
Par veen, and TaBwlrori,ngB THae rSldow hat Led ThoSBeralsoM@méxr t o Mur de
Brexit timeline.

8E|l ector al Commi ssimomResBEWU sB®ef erendu
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5.2.4. Concurrent issues

Several major 'crises’ were affecting the EU during the Brexit campaign. These became
important campaign issues and were amongst the things the EU was blamed for, 884 per the
following chapter.

First and foremost was the so -called 'migrant crisis’, an influx of refugees from countries
including Syria due to regional instability and violence. German Chancellor Angela Merkel

was 'sinking the ship' of Europe by welcoming refugees (  Figure 20), and Farage used images
of refugees and migrants at the Hungarian border in UKIP campaign materials (see  Figure
21). Anti-migrant headlines were common in newspapers such as the Daily Mail and Daily
Express (Figure 22). Under the EU -Turkey Statement and Action Plan, Turkey received large
number of migrants as well as EU funding to take in more migrants, thereby easing the
pressure on Europe; 8% the Plan included visa liberalisation, and there were rumours the UK
would t herefore soon see a mass influx of Turkish and Middle Eastern migrants ( Figure 23).

Figure 20: Angela Merkel as 'Ms Migration' steers the ship underwater. The text underneath reads "All under
control!??"886

A\

AlLES IM GRIFF! PP

8 Corrael,burBkeely St atement & Action Pl and.
8 Canusapatriots, BMad Mot her -NMédri koenls Riigtas nhat iEarcal iOstth eBEu rOo e
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Figure 21: Farage in front of his/UKIP's 'Breaking Point' poster showing migrants, all of whom are young men,
ostensibly entering Europe. "The EU has failed usall."8"

|eak Ilee OI t.‘ EU a'ld take back con

Figure 22: Front page anti-migrant headlines in the Daily Express and Daily Mail in the lead-up to the
referendum in 2016 888

00 NEW JOBLESS MGaor: s BRTTAINFACES
JDBLES MR GRS

g

BRITAIN FACES MIGRANTS WILL EU OPENSER
MIGRANT CHAOS P NORS mnoﬂ 15

Figure 23: A Vote Leave ad showing that up to '76 million' people from Turkey would be immigrating to the UK,
along with people from neighbouring Syria and Iraq. This ad was shown on Facebook from parent page

887 Image by Stefan Wermuth/Reuters. Hal | , BHow t he Br Reiftug@ampdiogBcldgsed Vot er
888 Compiled by @gameoldgirl on Twitter and foundat Ghat t as, BTweet: Vi sual Remi nder
Played in Leave Camp Narrative. . . ©
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https://www.facebook.com/voteleave/ alongside text calling to leave the EU, and was seen by 1.4 3.2 million
times by people within the UK. 889

Turkey’s 76 MILLION PEOPLE
are being granted
VISA-FREE TRAVEL
by the EU

GOOD NEWS??7?

A second major crisis was the 2007 -2008 Global Financial Crisis (GFC'.) The GFC coincided
with an increase in Euroscepticism, 2% and one focus group/interview participant argued that
without the GFC, there would have been no Brexit referendum. 8% Particularly noteworthy
for the following chapters is the effect on southern European states, such as Portugal, Spain,
Italy, and Greece; as they are in the eurozone, they could not adjust their currency to reduce
the strain o f the GFC on their economies, and were thus subjected to austerity measures by
the European Central Bank. 82 Greece was a particularly visible victim ( Figure 24).

889 Ad impressions are given in ranges in the parent document. Facebook, BVote Leave 50 Mil/l
Spreadsheet Y; Facebook, BVote Leave 50 Million AdsdY.

8% Hobolt and de Vries demonstrate that impact of the crisis helps explain 'defection’ to Eurosceptic parties

in the 2014 European elections (Hobol t and de Vri es, BTuSemdchogtahgai nst the Ul
somewhat conversely, argue that the 'most pronounced increase' in Euroscepticism occurred in  those

countries most affected, but that economic factors themselves were not the source of such Euroscepticism .

This points to the ways in which economic discourses were leveraged to generate Euroscepticism z for

instance, through use of blame per the present research. (Serricchio, Tsakatika, and Quaglia,
BEuroscepticism and the Gl obal Financial Crisis®bd.

891 See also 6.4.2.a) Creating economic disasters

2Matthijs, BMediterragaor Banes®ol ZamorBTReeC&fdrat sBDHhiet he

True Cost of Austerity and forrasunmary ofdusterity aserescard Case StudydY.
implications.
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Figure 24: The EU tells a naked, starving Greece that it needs to tighten its non-existent belt via further austerity
measures’®?

You NEED
To TIGHTEN
YOUR BELT

7 Cr'{»fmr/

These two broad issues z migration and the economy z are discussed extensively in the
context of blame i n the campaign in the following chapter. It is not possible to know

whether the EU were blamed for these things because they were  perceived as genuinely 'at
fault', or whether they were two 'harmful' things that, because of their harmful nature,

became salient for blaming. What does become clear is that concurrent issues of the day
are reflected in blame attribution discussions. 8%

5.3. The Brexit assemblage

Identifying context for EU -blaming in the Brexit campaign necessitates identifying the Brexit
‘assemblag e'z the players and bodies associated with the referendum campaign. 8% This

provides context for the blaming that took place, and informed data selection. The
assemblage was identified in processing pro -Leave materials and wider reading by and
about the ac tors indicated. This again indicates the abductive, iterative approach used and

893 Image credit Chappatte in NZZ am SonntagZurich, Hi 1 | , BCart oond.

894 Per Klapp, characters are liable to be created in crises; crises are also ideal for examination of the

mechanisms underlying reality, as they become more visible. Kl app, BThe Creation of Popul &
Kl app, BHer oes, Villains and Fool s, as Agents of Soci al Co
Knowl edge and the Limits of Naturalismy.

8% See also 4.3.1 Data analysis framework.
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indicated in 4.2.5 The research spiral ; reading informed data selection, which informed
reading, until an assemblage emerged.

Brexit figures have here been gathered into seven groups: UK political parties, referendum
campaigns, EU-related actors, intern ational political actors, media, the ‘elite’, and regular
‘people’/the public. Particular attention is paid to 'high  -level’ or public actors, who can use
their platforms to reach a wider audience; their blame can affect more people.

5.3.1. UK parties

This grou p includes UK political parties and their figures: then  -Labour leader Jeremy Corbyn,
whose ambiguous approach towards 'Remain’ was oft  -noted; 8¢ then -UKIP leader Nigel
Farage; former PM David Cameron , and Theresa May and Boris Johnson who followed him;
fellow Tories Michael Gove (Lord Chancellor at the time, and briefly campaign manager for
Boris Johnson's bid to become PM) and George Osborne (then -Chancellor of the Exchequer).
David Cameron, followin g his renegotiation and referendum declaration, became de facto
figurehead of the Remain campaign. Johnson, since elected Prime Minister, was based in
Brussels as a journalist for many years and known for writing inflammatory articles about

the EU, includ ing blaming it for regulations over the bendiness of bananas and condom
sizes.®¥” He became de facto figurehead for Vote Leave. Material from the campaigns and
Farage is analysed in the following chapter.

5.3.2. Campaigns

Three major campaigns may be identified: Britain Stronger in Europe ('‘BSIE', 'Stronger In') as
the official Remain campaign; and Vote Leave and Leave.EU, as candidates to become the
official Leave campaign.

Pro-Brexit group Leave.EU had the explicit intention of affecting  how people feel about the
EU and thus lead them to vote out 8%

z.° CJ° °J! «2EBX @XX3JINJI&°3-JNduvedmpaigh T #J«! Y zF
strategyteam]” J T XJ3 KE -« CJ° 2zZJN° ' T-«Z° C-3'2Z J«T ©°]
ZXJOoA3XT ZJINOW ZJN°W ZJ NYowhadelgdttowoniedtWithyY . °© oA’ ©° T.
people emotionallyY . °Z”~ ©°| X A3 Aa° ~ ANNX "~ YZ

As such they are an example of people trying to make the EU a villain, necessitating inclusion

and analysis in the present research (see also 6.1.1).

Leave.EU was founded by insurance millionaire Arron Banks and  Richard Tice; Liz Bilney was
chief executive, Andy Wigmore head of communications, and Jack Montgomery lead writer
and content adviser. Liz Bilney is a director of Westmonster, a far  -right publication co -

8 EgLeave. EU, BWhitewashdd; Leave. EU, -BUaBpeeclc®. Respond to
% Rankin and Waterson, BHowBaBwhiinrg JDtharsioensdsS Bapesd eBrsi t i sh P
and Oliver, BFact or Fiction?bY

8 Booth, Travis, and Gentl eman, BLeayve sHbssiblpwithoBtIFarays New Part
in Charged.
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owned by Arron Banks and Nigel Farage's former pres s officer. #° Bilney and Banks had
further relations, including being co -directors of Better for the Country Ltd (Brexit donor),
for which Bilney, Wigmore, and Banks were on the Board. Bilney is director of Eldon
Insurance, Banks' company (accused of shari ng data with Leave.EU)°®, and of Big Data
Dolphin, %! a data company set up by Banks and Wigmore after meeting with Cambridge
Analytica.%? Peter Hargreaves and Jim Mellon were important Leave.EU funders. %% Tice,
Wigmore, Farage, and Banks have been referr ed to as the 'Bad Boys of Brexit'. 4

Vote Leave was founded by Matthew Elliott (chief executive) and Dominic Cummings
(campaign director) and included Conservative and Labour MPs, notably Priti Patel and Boris
Johnson, and MEPs Daniel Hannan and Lord Lawso n. Michael Gove served as Co-Convenor
with Gisela Stuart (Labour). %% Vote Leave was selected as the official Leave campaign by the
Electoral Commission, and was later fined for breaking electoral spending laws. 9%

A report by Martin Moore and Gordon Rams ay i ndi cat es-thirdsafallfrgnd  most t w
page print | eads were published by newspapers back
campaign received disproportionate media attention.  °°7 This in turn implies that the vilifying

effects of blame us ed by that campaign may have been far -reaching.

BSIE had fewer recognisable figureheads, with David Cameron becoming the de facto face of
'Remain’ as indicated above.

The present research focuses on materials from Leave.EU as the ‘people’'s campaign’ (see
4.4 Data sources ), as well as BSIE documents and ads from Vote Leave. %8

5.33. EU

The EU is an 'international political actor’, but has been separated from the others due to its

role vis-a-vis the Brexit campaign. The EU was largely an object during the campaign,

whether considering its benefits (Remain) or detractions (Leave). Important related figures
were then -European Commission President Jean -Claude Juncker, and German Chancellor
Angela Merkel z herself not 'part of* the EU as an institution, outside her role in the Council,

but frequently depicted alongside Juncker, and described as 'r  unning' the EU. °°®* The EU did

%Bad Boys of Brexit, BWhat about the Bad Girls of Brexit?t

%00 Bad Boys of Brexit; Information Co mmi ssi oner s Of fice, BI CO to Audit Data P
Leave. EU and El don Insurance after Fining Both Companies f
9l nf or mati on Commi ssionerds Office, Blnvestigation into th

Bad Boys of Brexit, BWhat abowind*tkhe Bad Girls of Brexit?b
93 Banks and Oakeshott, The Bad Boys of Brexit

904 Banks and Oakeshott.

%Vote Leave, BAbout the Campaigndt.

CE|] ector al Commi ssion, BEU Referendumy; El ector al Commi ssi
Moore and Ramsay, BUK Media Coverage of the 2016 EU Refer
908 According to notes taken by whistle -blower Britt any Kaiser at a UKIP meeting, UKIP saw Leave.EU as the

"one to put their weight behind", with Vote Leave "off the mark completely”. Cambridge Analytica, BS
2016 Campaign-Re |l at ed Do208ment s Y,

909 See also Annex: Who is the EU? and 9.4 Changing subjects and objets.
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not participate in the Brexit campaign z which Juncker 'regrets’' z and so none of the
materials analysed in this thesis were produced by the EU. 910

5.3.4. International political actors

International political actors include President Oba  ma, who met with David Cameron during
the campaign and suggested the UK would go to the 'back of the queue' in making trade

deals with the US if it were to vote out; ° the Trump campaign; and Cambridge Analytica
('CA"),a political lobbying group/data firm  who use d micro -targeting and in -person tactics to
sway elections.

Steve Bannon, former Chief Strategist and Senior Counselor to Donald Trump, was theco -
founder of Breitbart News (partially owned by Robert Mercer). %2 Farage attended Trump
campaign rallie s in 2016 and 2020 °*3z there is an ongoing relationship between pro  -Brexit
and pro -Trump campaigns. (These close links speak to the generalisability of the present
research: if the campaigns cooperated such that similar strategies worked in the US and UK
alike, then similar contestation strategies may also be effective. See  E5: Can EU not? Limits
and contestation.)

CA was the British branch of SCL Group. Using 'psychometrics' (psychological profiling), part
of their suite of services included "[creating] advanced models that predict voter behavior in
a number of different areas, ranging from likelihood to turn out on Election Day to how they
might vote on a specific ballot initiative or their propensity to donate.” 94 |ts CEO was
Alexander Nix; °*° the two whistle -blowers were Christopher Wyl ie from the data side and
Brittany Kaiser from the marketing side. It was partly owned by the Mercer family, 916
received funding from Facebook board member and surveillance firm 'Palantir' founder

Peter Thiel, " and was approached to provide services for L eave.EU, UKIP, and Arron Banks'
insurance company. °*® Its Canadian branch AggregatelQ worked on the Vote Leave

campaign. °°

Leaked email correspondence indicates that CA were to receive data from UKIP, combine it
with external data to produce a series of s upporter profiles and 'ideal messaging' per group,
and return this data to UKIP to be shared with Leave.EU. °%° The project for Leave.EU was to

WGotev, BJuncker Regr edxsi tNoReflaortenrdwemi Qamgai BrY.

911 Referenced by both the Leave.EU and BSIE campaigns. Banks, BKeep Sending Obama Over
BHuw Edwar dsY; Britain Stronger In Europe, BTop 10 Rebutt al
2S5t one and Gor donl,nfBFuBelndkse Rursoshieanl ncl udes a Look at Breitbe
913 Farage, Nigel Farage Speaks at Trum@020 Campaign Rally.

“Cambridge Analytica, -BSlated ROdGmME«mtmpa, ghn.

915 Since banned from running limited companies. The | ns ol v e n-¥ear D&gualificationefqr B 7
Cambridge Analytica BossUY.

%Eg.St one and Gy dRwksifiBEFuBeInce Probe Includes a Look at Breit
"Mor s e, BFacebook Board Member Peter Thi el Hel ped Fund Cam
%l eave. EU, BThe Science Behind Our Strategydd.

‘WObserver Edi tori al, BThe Observer View on the I nformati on
I nvestigationdb.

2Cambridge Analytica, -BSledted ROd&GIEmMpE, ghb 6

The Brexit assemblage | 176



E1: The Brexit context L. M. Skillen

be focused on mobilising voter turnout. %! CA was heavily involved in 2014 US political races
as well as Ted Cruz's then Trump's presidential campaigns. 92

Note that Cambridge Analytica's method of ‘psychometric targeting' may not have been
effective, even if it were used:

"while the models showed some success in correctly predicting attributes on
individuals whose data was used in the training of the model, the reatworld accuracy
of these predictionsDwhen used on new individuals whose data had not been used in
the generating of the modelsDwas likely much lower. Through the [UK Information
Commissioner's Office]'s analysis of internal company communications, the
«EX"° zJ° -« TX«® Z XT ©°| X3 X GCJ° J TXz3¥XX -2Z °N
SCL as to the accuracy or reliability of the processing being undertaken. There
appeared to be concern internally about the external messaging when set against the
reality of their processing."?%

This is engaged with in E4: Blame and underlying characteristics

Cambridge Analytica closed in the wake of the 2018 scandal where its use of micro -targeting
on Facebook to manipulate people towards a particular party ~ z or away from voting atall z
was made public. SCL's other operations continue, apparently with access to the same data
set that Camb ridge Analytica had. %24 CA has been essentially replicated as Emerdata, with
similar owners and leadership .%%

Russia and CA are both included as ‘international political actors' due to whistle  -blower
allegations, %26 and because of recent US Senate Intel re ports that indicate a link between
former Trump campaign chair Paul Manafort, Russian intelligence, and Arron Banks
business partner Frank Mermoud. 9%

While international actors are understood as part of the Brexit assemblage, specific
materials are not ana lysed. This is because whistle -blower reports have focused on the role
of such actors in amplifying campaign materials rather than producing their own.

921 Cambridge Analytica, 208.

922 Cambridge Analytica, 19 s2 5 ; Bur ke, BTrumPACUl16 | @grmpdiygrCoordi natedd.
22Kami nska, BIlI COYs Final Re plomrwvti tienst oR eCgaurbarti odrgye Quneasl tyita ncsat .
24Sj egel man, BNimd#ckt &; Wyl i e,

5Sji egel man, BCharty.

926 CA whistle-blower Wylie alleges that Russia was involved in both the Trump and Leave campaigns;

researchers Bastos and Mercea point to the suspicious bot behaviour on Twitter in the lead -up to the

referendum promoting Leave, and suggest potential use of a 'bot net' (a technique associated with Russian

operations); and The Guardian has documented an extensive relationship between Arron Banks of

Leave.EU and the Russian government. The British Information Commissioner's Office has found that CA

was not involved in the Brexit referendum and referred allegations of Russian interference elsewhere, as

they "fall outside the remit of the ICO." Bast os and Mercea, B T h eGeleratedk i t Bot net an
Hyperparti Cadwdé wadr and Jukes, BArron Banks ¢Met Russi an
Brexit | Vidtoedndti on Commi ssi onerds Office, BLetter to Mr Jul

of Personal I nf or mati o,2Oeabet20RP0 | i t i cal I nfluencedbd
2”Cadwal l adr and Jukes, BArron Banks ¢Met Russian Officials
Cadwal |l adr , BThread by @carolecadwal | ay.
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5.3.5. Media

Media include traditional media such as the Metro newspaper, alternative media, and social
media. 'Alternative media' includes platforms such as Breitbart News or Stormfront Z right -
wing and extremist blogging platforms that make no attempt at journalistic neutrality.

Farage wrote a series for Breitbart in the lead -up to the referendum. Breitba rt Facebook
and user data was made available to Cambridge Analytica via UKIP, as well as data from
Farage.®?®

Arron Banks describes Richard Desmond (owner of the Express newspapers) as his "most
powerful media ally”, and Simon Heffer (Telegraph columnist)  as seeing "eye to eye" with
himself and Wigmore "on almost everything." 92°

Facebook was used by Cambridge Analytica in targeting campaigns, and retains active pro -
Brexit groups including ‘We are the 17.4 Million (Leave Voters)'
(https://lwww.facebook.com/groups/17.4Million/; 12.2k members), 'We support independent
Britain' (https://www.facebook.com/groups/716541045463761/, 5.7k members), ‘UK And
Ireland Unite Against The EU' (https://www.facebook.com/groups/2059502337621581/, 1.4k
members), 'The Bruges Group' (https://www.facebook.com/groups/bruges.group/, 13.3k
members) and many more. 9%

Materials analysed include Farage's pieces for Breitbart, content from the Metro, pieces
from each of the authors and publications preferred by Arron Banks, %! and Facebook ads.

5.3.6. Elite

Who is 'elite’ is subjective. It is understood that this group members of this include upper -
class British citizens, such as aristocrats; international businesses; academics; and the rich.
BSIE's board included seve ral peers; Vote Leave was run in large part by MPs; Leave.EU was
founded by multi -millionaires. Both Leave and Remain campaigns refer to ‘elite’ in justifying
their campaigns; the 'elite’ acts as a topos of authority. %2 International business figures
such as Richard Branson wrote pieces in favour of Remain. 933

5.3.7. People

These include migrants to the EU (important for the referendum given the 'migrant crisis'
described above); the UK public (including voters and non -voters, and EU citizens resident in
the UK), and social media groups such as Facebook groups.

Cambridge Analytica, ®Redélacetd DoOr@é mEampadi gr08.

929 | oc 135, Banks and Oakeshott, TheBad Boys of Brexit

930 Facebook groups and membership numbers accurate as of December 2020. Reddit did not appear

extensively used during the Brexit campaign (in comparison to its use for the 2016 US Presidential

campaign). While there is the possibil ity of astroturfing on Twitter, Facebook was a preferred data source

due to its use by CA.

%1 As part of Leave.EU 'news and media’; see also 4.4 Data sources.

932 See also 9.4 Changing subjects and objecs.

EQgBritain Stronger | n Europe, BRichard Branson on Why Hed
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5.3.8. Depicting the assemblage

These seven groups are shown in Figure 25. Select relations are depicted using lines. 934
David Cameron is linked to BSIE, due to his de facto figurehead role; and Obama, because
Cameron asked him to make a statement dissuading people from voting Leave. %5 Boris
Johnson is associated with Vote Leave due to his de facto figurehead status. Nigel Far age is
linked to Leave.EU due to his behind -the -scenes support for the campaign; °¢ Trump's
campaign as outlined above; and alternative media due to publishing on Breitbart. Angela
Merkel is linked to migrants due to the depiction of her 'opening the gates of Europe' to
them. BSIE is linked to the elite group due to references to these audiences as 'experts'
when justifying their arguments. 7 Leave.EU is linked to the UK public as the 'people's
campaign’, and to Cambridge Analytica. Cambridge Analyticaf orms a hub, with links to
Leave.EU, Vote Leave, Trump's campaign, UKIP, social media, social media groups, and
Russia. Russia is linked to social media and alternative media due to their use and
amplification of platforms such as Breitbart, 93 and role of Russia's 'Internet Research
Agency' and for -hire consultants in ‘astroturfing’ social media platforms to control campaign
narratives. ®*° The campaigns, shown at the centre of the diagram, are the primary source of
pre -referendum materials discussed in the  following chapter.

94 Relations are limited in order to retain readability of the diagram; other figures and relations already

mentioned in the text, or with lower presumed relevance, or not included.

SBEoster, BCameron Asked Obama to Make Brexit Warni ngd.

96 E.g.Banks and Oakeshott, The Bad Boys of Brexit. The Vote Leave campaign was seen as ineffective (ibid)

andCambri dge Analytica, -BSledted ROdEmME€mmptd, g0 8.

937 See 9.4 Changing subjects and objeds.

%Stone and Gor daml,nfBFuBelndkse Rursoshie | ncludes a Look at Breithbe
939 Greenberg, Sandworm.
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Figure 25: The Brexit Assemblage
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5.4.Who voted for Brexit?

With the overall socio -political, historical, and network context for Brexit established, this
section achieves four functions: (1) identifying who voted f  or Brexit, giving additional insight
into the 'UK public' part of the Brexit assemblage; (2) comparing who voted for Brexit per
previous research with those in the current research, establishing ecological validity; (3)
presenting new information about Lea vers/Remainers identified in the present research; (4)
pre-empting E4, where the interface between people's 'underlying characteristics' and

‘blame’ is discussed, by showing how Leavers and Remainers differed in the present sample.

5.4.1. Portrait of a Leaver: existing research

Several existing studies have established tendencies in who voted for Brexit. Lord Ashcroft
conducted a referendum -day voter poll (N=12,369); %° Sascha Becker et al compared local
area district data with voting behaviour to explain why a giv  en area voted Leave/Remain; 9!
Eleonora Alabrese et al combined individual and regional data in the form of the UK -wide
'‘Understanding Society' survey (N=13,136) to identify differences between people who voted

“OAshcroft, BA Reminder of HemendBr-Hiatnadi WWhWydit.ed i n the EU
91 Becker, Fetzer,and Novy, BWho Voted for Brexit?Y
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Leave/Remain;®* educational attainment is highly correlated with Brexit vot  ing patterns, to
the point Robert Jump and Jo Mitchell found education level alone could correctly classify
over 90% of local authorities. °** Harry Garretsen et al identified 'regional clusters' of
psychological traits, and then interpreted those regions' Leave/Remain vote in terms of

those traits; %*4 Alex Macdougall et al identified a need for justice and reduced feelings of
threat, plus a gr eater sense of control, as associated with a Leave vote amongst 158
participants in the Greater Manchester area. 94

Findings from those works is summarised in  Figure 26, with measures used in the present
research explored in Table 11 below. Note that this 'summary' does not necessarily
describe all Leave voters, and any given Leaver may not have most (or any!) of the
characteristics shown. Itis a population -level average only, indicating that z based on
previous research z Leave voters were more likely to have the characteristics shown than
were Remainers. Leave voters are the focus of this section, given this research draws
primarily from pro -Leave sources.

Figure 26: Portrait of a Leaver, based on the previous research outlaid above 2#¢ Characteristics are loosely
grouped into demography, work and benefits, how they live their lives, geographical then political identification,
and psychological profile.

Portrait of a Leaver | | N
English, more English than British

white; Christian; man born in the UK
helow lower-middle class f:\ area with fiscal cuts
older; poor health =
area with long hospital wait times UKIP or Tory supporter
NoN-progressive
not working, retired; works in politically apathetic
manufacturing; benefits
area with manufacturing, construction,

finance employment

low trait openness

lower trait agreeableness
higher trait conscientiousness
higher sense of control
collective narcissism

right wing authoritarianism
social dominance orientation

owned home, in council housing
education to secondary school

low life satisfaction

reader of Daily Mail, Sun, Express

area with fast growth in education level
infrequent use of smartphone/internet

“2Al abrese et al ., BTHeymnotadd was HardérdordistiBguighwotersnts ocio-

economically disadvantaged areas.

“Jump and Michell, BEducation and the Geography of Brexitt
“GarretseBrexitmlandBthe Relevance of Regional Personality
“*Macdougall, Feddes, and Doosje, BgTheybdve Put Nothing in
“leeAshcroft, BA Reminder ofURewendBrHatnadi tWhWddt; e Beicrk etrhe FEEt zer
Novy, BWho Voted for Brexit?Y; Al abrese et al ., BWho Voted
Geography of Brexitd; Garretsen et al., BBrexictougalnd t he Rel

Feddes, and Doosje, BégThey"Yve Put Nothing in the Pot! 3y
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5.4.2. Survey-experiment participants

One of the key methods used in the present research was a survey -experiment (‘SE’), which
had 1368 complete responses. Per Methodology , the SE consisted of a number of questions
about voting behaviour, educational attainment, psychological profile, and identity, then
presented one of four vignettes featuring blame. °¥’ The participants then answered
guestions about their reactions to their vignette. Responses from UK voters were received
from all over the UK, per 4.4.2 Focus groups and interviews .

The data collected does not aim to be completely representative of the UK population, and
indeed, people with voting pref erence 'Remain’ were more common than 'Leavers'. %% What
it does aim to achieve is emerging those items that previous research has suggested

moderate or mediate blame (discussed in  E4) and voting preference, to help understand the
differentiated effects of blame in E3: Effects. It compares the Leave voters in this research

to Leave voters in previous research, and similarly for Remain voters. It shows that the
audience s to pre -referendum material discussed in the following chapter and the
participants in the current research are similar, permitting discussion of vilification of the EU

via blame in the specific case study of the Brexit campaign.

5.4.2.a) Voting preference in this research

SE responses were grouped by voting preference (BYV

would vote were the referendum to be held today’. °*° Thi s gave five groups: VI
402), VP Remain (BVPRY, 845) ,e(bRand\PMoulderather7 2) , VP W
notsay (18).° BLeaver sdYd and BRemainersYd in this section r

5.4.2.b) IdentificationD. J2& J3I«OZ

This research approached data collection differently to preceding research, specifically as it
related to ‘identity’. Per 4.4.1 Survey-experiment , participants were asked to finish the
with up to five of 78 possi

sentence "I am (al/n)r
sexuality, race, geo -attachment, religion, generation, politi  cal affiliation, and class. They

947 Complete responses included participant answers to questions following the vignette. Questions
establishing psychological agreeability, value system, Just World Beliefs, sense of agenc vy, health and mental
health, education were asked in the first round of the SE only, per  4.4.1 Survey-experiment. This was to
shorten the survey and encourage complete responses. The first round of the survey had 1122 total
responses, vs 450 in the second round. People with voting  preference Leave were more apparent in the
second round (31.8% vs 23.6%). 1040 of the 1368 complete responses were from the first round of the
survey. There is no reason to anticipate that the remaining 328 participants would have differed
significantly on any of the measures to people participating in the first round of the survey.

948 For all responses, including incompletes (N=1572), 62.2% responded that they would vote Remain were
the referendum held today, as opposed to 29.5% who would vote Leave.

949 Voting preference at the time of the SE was used, not Leave/Remain identity or actual referendum voting
behaviour.

950 A minority of participants had changed their voting preference since voting in the referendum, with 5.2%
of VP Remainers having voted Leave, and 9.0% of VP Leavers having voted Remain.
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were then asked to order those five items from most to least important. 951 This means that,
unlike in previous research, it is not possible to know the exact breakdown between
men/women/other, Conservative/Labour/etc suppo  rters, white English/Irish/Caribbean and
so on. This was done because previous research suggests that what people strongly identify
with or believe in can interfere with the effects of blame, such that rape myth acceptance
affects how people blame victims of interpersonal violence. %2 It shows what is most
important to people.

How may this be compared to previous research? Take the example of gender: 69.5% VP
Leavers giving a gender identity were men, versus 65% of VPR Remainers. Leavers were
4.5% more likely to identify as men than Remainers, which is consistent with previous
research showing men were 4.7% more likely to vote Leave. %2 That is, the VPLs and VPRs
people who gave their gender showed a similar divide to Leavers and Remainers in previous
research. There is no reason to believe that people who did not centralise gender in their
identity would skew towards men or towards women, or that people who did not centralise
gender in their identity would skew towards Leave/Remain  and a particular gen der. The
data collected is considered on its own merit and compared to that in previous work to
establish a level of similarity.

Inconsistent and ambiguous data were removed during analysis  z for example, where
somebody indicated they were both Muslim  and Christian, or a Labour and Conservative
supporter.

5.4.3. Consistency with prior research and preparing
for E4

The following table compares Leavers/Remainers in prior and this research and indicates
consistency.

Table 11: Data collected in this research compared with that from previous research

Previous research  This research Consistency
Age Older voters (45- | The sample was dominated by | Some consistency between existing
54, 56%; 55-64, younger age groups. research and the present research, with
57%, 65+ Millennials were mainly Millennials tending Remain; however, the
50%) 254 Remainers.(12.5% VPR vs 5% | sample skews young.
VPL)%®

%1 Where participants listed more than five responses to the question, only the first five answers per their

own ordered ranking were included.

%2Ni emi and Young, BBlaming the Victim in the Case of Rapedb
Determinants of Responsibility Attributions to Victims of |
SBecker, Fetzer, and Novy, BWho Voted for Brexit?®t
““Ashcroft, BA Reminder of How Br-atnai wBuphtirteddy Alabreselete EU Ref e
al ., BWho Voted for Brexit?bd

95 Only 12.9% of VP Leavers and 18.3% VP Remainers included a ge nerational name in their self -

identification. 56.1% of those were Millennials, compared to 18.3% Gen Z and 16.7% Gen X. 4.5% identified

as Baby Boomers, and 1.9% as Silent Generation.
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Item Previous research  This research Consistency

Class Below middle VP Leavers were more likely to | Consistent with prior research; Leavers
class. 64% of present themselves as working | were more likely to identify as working class
C2DE voted class (C2D), while VP than Remainers.

Leaved6 c2 Remainers were more likely to
signifies skilled identify as (lower) middle
working class, D class®®’ Non-working (class 'E')
working class, and | was not included as a selectable
E non-working. class identity.

Education Lacking education | VP Leavers had a lower mean Consistent with prior research; Leavers had
beyond secondary | level of education per the a lower level of education than Remainers.
school 958 Lower Regulated Qualifications
education levels, Framework than did VP
and areas that Remainers. The mean VP
have experienced Remainer had the equivalent of
fast growth in a foundation degree, whereas
education the mean VP Leaver had A
levels 959 levels. . See Annex: SE

' education levels for complete
results.
Gender Men (4.7% more Leavers were more likely to Consistent with prior research; Leavers

likely to vote
Leave)?®0

identify as men. 69.5% of VPLs
giving a gender identity were
men, vs 65% of VPRs%!

were more likely to identify as men.

SAshcroft,

BA Remi

nder of

How Br4atnadi tWhWaddt.ed i n

t he

EU Ref e

97 46.5% VPLs and 46.2% VPRs included class as part of their identity. Of those, 57.6% of Leavers identified

as working class or skilled working class vs 49.8% of Remainers; 18.6% of Remainers identified as lower

middle class vs 9.7% of Leavers. Middle class : 25.2% VPL, 24.9% VPR; upper middle class: 7.5% VPL, 6.5%

VPR; upper class: 0% VPL, 0.2% VPR.

®Ashcroft, BA Reminder of How Br-atnai nNBd¥eddtseHdo bionl tt,h eB TEhlk Re f e
Brexit Vote: A Divided Nahileaounda quarterofthoseevith p@io n-gradmmient Y.

degrees voted Leave, two th irds of those with no post -secondary school qualifications voted Leave. Low er

education finding likewise supportedby Al abr ese et al ., BWho Voted for Brexit?t
Becker, Fetzer, and Novy, BWho Voted for Brexit?yg
%0 Becker, Fetzer, and Novy.
%! |t appears that overall, there were fewer women respondents to the survey  -experiment, or identifying as
a woman was not as important to women's identity as identifying as a man is to being a man. This research
does not presume that gender biases blame behaviour, pe  r previous research. E.g.Anderson and Lyons,
BThe Effect of VictimsYd Soci al Support onfindthat heliefsut i ons of |
around gender roles are more important than gender per se, in the specific context of gender -based
violence. Thisis supportedby Becker and TinkIler, B¢Me Getting Plastered al
Young Peoplebds Attribution of BIlame for Sexual Aggression |
BAttribution of Rape Bl ame as a RyJandReicaved Soflariti/totbee i m Gender
Victimd, Garland et al., BBlaming the Victimd; Krahe, BVic!
Responsibility Attributions to Victims of Rapedb.
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Item Previous research  This research Consistency
Geo- In England: Leavers identified more as Inconclusive. This work's methods are
attachment Exclusively or British, English, British and different to those used in the Ashcroft poll
predominantly English, Northerner, English and| from the first column; there, people were
English rather Northerner, or British and asked to rate their 'Englishness' (or
than British (39% | Northerner. Scottishness) againstheir '‘Britishness' on a
of Leavers vs 18% | Remainers identified more as 5-point scale from 'English not British' to
of Remainers). Scottish, European, Irish, 'British not English’. People could not
In Scotland: European and Bitish, City identify as both, which they could in the
Predominantly person, and Welsh. present research.
British rather than | SeeAnnex: SEgeo-attachment | This work does though echo research on
Scottish.962 for data. Brexit as an 'English' phenomenon and
relating to English identity, %63 though
previous work has not considered more
local identities such as 'Northerner' 264
Health Poor health.965 Both Leavers and Remainers Not consistent with prior research. It could
described themselves as having | be that 'poor health' in previous research
fair-good general health, in acts as a proxy for 'age’, noting that the SE
contrast to prior research 66 sample appears younger than the general
population.
Political Voted for UKIP in | Leavers significantly more likely | Consistent with prior research.
leanings the 2015 General | to describe themselves as

Election (96%) or
Conservative
party (58%).%67
Conservative
voters more likely
to support Leave,
and Labour voters

Remain %68

Conservative Party supporters
(14.4% VPL vs 1.7% VPR).
Remainers more Ikely to be
Labour supporters (10.7% VPR
vs 2.2% VPL), Scottish National
Party supporters (6.4% VPR vs
0.2% VPL), and Liberal
Democrat supporters (3.4%
VPR, 0% VPL).

3.5% of VP Leavers identified
as Brexit Party or UKIP

supporters compared to 0.5%

of Remainers 2%°

%2Ashcroft,
BEngl and,

BA Remi

nder of

How Br-atnadi nVBgedgisceHendérson et di..e
Engl i 8h n;#h8sé in Bngldnd 'Bvhodett mare British than English were actually

most positive in their attitudes towards the EU", whereas those with "a strongly or exclusively English sense
of their own national identity" were the most hostile.
%EgHenderson et

%4 SeealsoBer ry,

discourses.

YAl abrese et al

966 Participants could select 'poor' (0), 'fair' (1), 'good’

al .,

BEngl and,

BWho Voted

Englishness
dd Bhe relex af thebNorth', and particularly blaming of the North, in Brexit

for
(2), or 'excellent' (3) general health (see also 4.4.1

and

Brexit?Yd

Survey-experiment). VP Leavers had a mean health of 1.5 (SD 1.0) and VP Remainers 1.4 (SD 1.0).

%"Ashcroft,

%Al abrese et al

were Brexit Party supporters.

BA Remi

nder of

How Br+atnadi "WhWddt.ed i n t he

B. Wdave/Réfmaih eotkrs oak similBrineocid t-eedsiomically
disadvantaged areas. People who ‘'look like' Leavers (older, less educated, male, less employed) but who
support Labour were more in favour of Remain, while people who 'look like' Remainers but identify with the
Conservative Party more likely to support Leave.
99 This may be partially explained by a researcher oversight: 'The Brexit Party' was not included in the first
round of the SE. It was included in v2, with 19/450 (4.2%) of all those that started the survey indicating they

5 of those people did not complete the survey by responding to the vignette.

Adding the 14 people with completed surveys would have brought identification as a Brexit Party supporter
up to 5%, l.e. a little more than double that for Labour and still significantly less than that for the Tories.

UKIP were included in both SE iterations.

At the time of the survey, Nigel Farage was leader of the Brexit
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Item Previous research  This research Consistency

Psychology: Low Leavers and Remainers had Consistency unclear.

agreeabhility agreeableness?’® | similar senses of agency (2.5 vs | Agreeableness: ostensibly inconsistent with
and sense of Higher sense of 2.7 of 6) and agreeability (26.8 | prior research. However, Garretsen et al
control control.971 vs 27.7 of 40)972 identify the level of agreeability for a

particular voting district, then compare that
with how the district as a whole voted in
the referendum, on the premise that
personality characteristics are found in
‘regional clusters'. Such regional clustering
would not be apparent in the present
research, which considers VP
Leavers/Remainers 'on average', rather than
first allocating them to particular locales.®”3
Sense of control: ostensibly inconsistent
with prior research, perhaps because
different tools were used, or because
Macdougall et al's sample size was smaller
(N=158), and noting that Macdougall et al
located a higher sense of control only in
wealthy Leavers; the present research did

not collect income data.®”*

Party, and no longer that of UKIP. It is likely that his personal role as Brexit champion saw increased

support for Brexit Party and reduced it for UKIP once he was no longer a member.

“Garretsen et al., BBrexit and the Re MaevandRobinsanflowegi onal P
agreeability is associated with more anger and aggressio n in response to blame, (Meier and Robinson,

BDoes Quick to Bl ame )Mbichsugdesidtaikl eavers wouldgbe angrigr in response to

blame during the campaign. However, see E4: Blame and underlying characteristics

“"Macdougall, Feddes, and Dgosjnet hBg Poeytdwe Put Not hi

972 See full data in 8.4 Psychometric data, health, and education level

Garretsen et al., BBrexit and the Relevance of Regional P
974 Whereas Macdougall et al used an abbreviated adaptation of Lachman and Weaver's ‘Mastery and

Constraint'scale, (Cl ar ke et al ., BileHRSIIRsychosociaCleave-Behirid Participant Lifestyle

Qu e st i o n)tha presentsrddearch used an abbreviated adaption of the Sense of Agency scale ( BOASY

per 4.4.1 Survey-experiment. Questions used by Macdougall et al, using a 6 -point Likert scale: (i) | often feel

helpless in dealing with the problems of life. (ii) Other people determine most of what | can and cannot do. (iii)

What happens in my life is often beyond my control. (iv) | have little control over the things that happen to me. (v)

There is really no way | can solve the problems | have Questions used in the present research, with 7 -step

sliding scales used b etween available responses : (i) Generally, how much control do people have over their

lives? Things people do are subject only to their free will (Oy> People are just instruments in the hands of

somebody or something else (6) (ii) How much control do youfeel you have over your life? | am full control of

what | do in life (0) -> Nothing | do is actually voluntary (6). Sliders for responses started in the centre (i.e. at

3). It could be that these measure different things, though questions appear broadly similar. The present

research's adaptation of the SOAS may have had lower validity than the measure used by Macdougall et al.

Macdougall et al used a smaller sample size (N=158) than this research, from only one geographic location

(Greater Manchester), which likewise may have skewed results; they divided Leavers and Remainers into

'‘poorer’ and wealthier' groups, and it was only for wealthy Leavers that a higher sense of control was

identified. Macdougal |, Feddes, Rwtd Wotolsij rg iBES8bihThepBentt ! 3 U, 988
research does not divide voters in this manner.  The full list of questions can be viewed at Annex: Ethics

Review Attachments. See also discussion in Methodology .
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Item Previous research  This research Consistency
Race White (53% voted | For participants that included Consistent with prior research; Leavers
Leave)?”® race as part of their identity, were more likely to identify as white.
90.9% of VP Leavers identified
as 'white', vs 80.6% of VP
Remainers?’®
Religion Christian (58% 47.2% of VP Leavers giving a Consistent with prior research; Leavers
voted Leave)®”’ religious identity were were more likely to identify as Christian.
Christian, vs 12.2% of
Remainers. 80.2% of VPRs
identified as non-religious.
5.4.3.a) A comment on consistency

This research shows good consistency with prior research, such that Leavers herein 'look

like' Leavers in prior research: they are more likely to identify as  working class, men, white,

less educated, Conservative/UKIP supporters, and Christian than are Remainers. There is

less consistency for age, as the present sample skews young; for health, where both groups

are equally healthy (likely related to the young

cohort); agreeableness (both groups similar)

or sense of control (though the latter two come with caveats as noted above). Data about

geo-attachment is inconclusive due to different methods used. The overall similarities

suggest that participants in the

current research were broadly similar to ‘real’ Brexit voters,
granting a level of ecological validity and enabling meaningful discussion of creation of the

EU specifically as a villain as an outcome of the Brexit campaign in the following chapters.

5.4.4.

inngroup

Empirically relevant new findings

This research

val ues

ch had not been
tever happens to somebody is in some way

precipitated by them; IGVs centralise protection of the ‘group’ rather than any individual

member thereof. Each of these is associated with conservative politics and blame

behaviours that stigmatise victims and out

SAshcro

siders, though results in  E4: Blame and

ft, BA Reminder of How Br-+atnai nVSupgdirteddy Alabreselete

al., BWho Voted for Brexit?y
976 39.6% of VP Leavers included their race as part of their identity, compared to 30.9% of Remainers. 30.3%
of all VP Leavers identified as 'white', with a further 1.2% identifying as white  -Irish and 4.5% as Anglo-Saxon

(36% total, compared to 24.9% for Remainers). Use of 'Anglo -Saxon' perhaps reflects right -wing co-option
of this term. The British National Party explain the need to couch ideology "in terms of specifically British

history and the specific national identity of Britain", and to present right
National
Historian Billie Melman posits the "invention of an Anglo
t he ENaztl iusin WegdBmstl 8i pl e
(0.2%) and BWhite

older traditions".

BCl ai mi ng
Bl ack Africant

British

-wing revolutions are "restoring

gat hered information about Leaver/ Re
(BI GVsHd), whi
that the world is essentially fair, and thus wha

done in

EU Ref e

nRad r tPya,r t B/BrLiatnigsula gta tainad Concepts Di
-Saxon tradition" as just such a strategy. Melman,

etlamidc®Bs{ An2%) 0. 5%hi t 8Whi
and Bl ack Caribbeantd (0. 2
‘whiteness' plays in these, just 1.2% of Leavers included a race identity that did not include being white.

(Note: Whil e convention demands capitalisation of '‘Black’, the researcher has chosen not to capitalise

‘white' in order to not lionise it where alternate race -based identities are absent.)

"Ashcroft, BA Reminder of How Br4atnadi tWhWdit.ed i n t he
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underlying characteristics  will prove surprising. °® Per Figure 27 and Figure 28, Leavers were
higher in IGVs and JWBs than were Remainers.

Figure 27: Normal distribution curves for in-group values per voting preference; VP Leavers indicated higher
levels of in-group values. Mean (VPL) = 9.3, mean (VPR) = 650°
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Figure 28: Normal distribution of Just World Beliefs per voting preference . Mean (VPL) = 5.2; Mean (VPR) =
3.8.980
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8Eg.Doubl e, BBl aming the Victim and Blaming the Culprittvg; H
Ot heNs®mi and Young, BWhen and Why We See Victims as Respor
97 Recall that just over two thirds of responses occur at mean +/ - standard deviation, and ~95.5% of results

are found in the range mean +/ - 2SD.

980 Recall that this research used an abbreviated version of the tool for measuring JWBs (3/7 questions). See

discussion in Methodology .
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5.5. Chapter conclusion

This chapter has established context surrounding the Brexit campaign, including a brief
history of EU -UK relations and outlining the concurrent issues  around migrant and financial

crises that informed what was salient  for blame, as illustrated in the next chapter. The

second part showed the Brexit assemblage and key links between actors, informing data
collection per Methodology and discussion of subjects and objects in E5. The third part gave
insight into who voted for Brexit, as an important part of the Brexit assemblage;

demonstrated that Leavers in the present research are broadly similar to those in previous
research (and simi larly for Remainers), rendering it possible to speak of vilification via blame
specifically in the context of Brexit; prepared for the later chapter E4: Blame and underlying
characteristics ; and presented new information about Leavers' comparatively higher in -
group values and Just World Beliefs.

With the first part of the data analysis framework, ‘'identify context', addressed, th e next
chapter will go on to consider the second requirement: 'identify performance’. It discusses
what blame actually happened in the lead -up to the referendum, including what was blamed
'for', who was blamed for it, and who suffered as a result. Itcom  pares blame from the
Brexit campaigns to what focus group and interview participants recalled of the campaign
two years later, verifying that blame performed by political actors was consumed and

recalled by private voters, with implications for the creatio  n of the EU as a villain in E3;
Effects.
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6.E2: Blame campaign

6.1. Introduction

The previous chapter addressed the first part of the data analysis framework developed in
Methodology : identifying context. It gave a brief history of Brexit, outlined the 'Brexit
assemblage’'z the network of people and organisations involved in the campaign  z then
considered who voted for Brexit. It outlined concurrent issues, such as the ‘economic’ and
‘migrant’ crises. These issues, and the Brexit assemblage, appear again in this chapter,

which considers the performance of blame both before and after the Brexit  referendum.
This identification of performance is the second step in the data analysis framework, and is
important for several reasons. Firstly, it must be established that blame was present in pre -
referendum materials to meaningfully consider its role vis-a-vis the creation of villains in the
Brexit case study. Secondly, the way in which blame was done z who was blamed? for what?
who were the victims? z must be identified in order to replicate similar conditions in the
survey-experiment, enhancing realism and thereby ecological validity. Thirdly, the 'spread'

of blame must be considered, such that what campaigns said was reiterated by the public.

This indicates that blame in the campaign 'reached' voters, and was therefore able to affect
them as discussed in E3: Effects.

This chapter begins by considering whether the campaigns  wanted to tell a story of heroes
and villains, finding that the Leave campaign did explicitly label those who fought against

the EU 'heroes’, with the EU described in villainous terms. This complements the existing
finding of Alexander Spencer and Kai Oppermann , that the Leave campaign was
characterised by ‘romantic’ narratives %! such as that of heroes rescuing victims from
villains, %82

A reminder of t he methods used when discussing performance of blame in this chapter are
then briefly reiterated alongside a description of the 'meaning of numbers' in the context of
this chapter, before 6.2 goes on to consider what blame was apparent in pre  -referendum
materials. These included campaign materials, content  from The Metro newspaper, and
commentary in MetroTalk, all produced prior to the June 2016 referendum. It shows that

pro -Leave campaigns used blame more frequently than the general public as located in
MetroTalk commentary, while the Britain Stronger In E  urope ('BSIE') campaign refrained. To
check that this is not simply because the campaigns considered different topics, the section
establishes what the campaigns spoke about, and that pro  -Leave actors blamed for what
they talked about in a way that BSIE d id not; BSIE were an anomaly.

Next, the subjects and objects of blame are considered z blamees (and what they are
blamed for), victims, and beneficiaries. The EU appears as the 'most common' blamee, and

®lSpencer and Oppermann, BNarrative Genres of Brexitdd.
%2 |.e. A Rescue narrative, Lakoff, The Political Mind.
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the UK as victim. The presence of multiple blamees su ggests multiple villains would be a
possible outcome of the campaign; however, the predominance of the EU as blamee means
it is the focus of the following chapters. The blamees and victims identified therefore help
inform later stages of research, and par ticularly the design of the survey -experiment.

The 'subjects and objects’ section also notes 'non -agentic’' blamees, such as 'the weather' or
'‘Brexit'. Unlike individual people, or organisations composed of people, these cannot have
‘agency'z they cannot ma ke a decision or act upon it. In previous research, blaming of
'situations' has been associated with emotions such as sadness; %3 whatever the outcome, it
is difficult to see how a 'non -agent' could be morally bad, as they cannot have morals.
Therefore, under the typology of a villain used in the present work 7 villains being
bad/strong/active and we feel negatively towards them  z they cannot be a villain. °®* For this
reason, and the fact they are not as common as other blamees in the materials analysed,

they are not the focus of this chapter. They are however highlighted when they appear. 985

The final part of this chapter considers blame amongst pro  -Leave focus group and interview
('FGI') participants. It shows that they could recall and repeat blame from the campaign,
even nearly four years after the fact (March 2020), indicating the success of campaign
discourses. %% FGl interlocutors discussed blame intelligently, whether describing blame that
had been done in the campaign or when conveying their own views about who is 'at fault'

for a given problem, mitigating and even disagreeing with it. This shows that they could
consume exogenous blame z blame from third parties, such as Leave.EU or Vote Leave ZzZ but
not necessarily agree with it in full. Blame can be cont estedz its causal powers perhaps
intensified or mitigated z with implications for varying levels of vilification. %7

Overall, this chapter helps unearth the ways in which blame made villains in the specific
context of the Brexit campaign by establishing thatt he EU was frequently blamed by the
Leave campaign, and that this blame was similar to that reiterated by FGI participants nearly
four years later. It enabled design of the FGI questions and survey -experiment alike,
permits meaningful discussion of the EU  specifically as vilified as an outcome of the
campaign, and identifies initial sites where blame is contested. %8

¥WKim and Camer on, BEmotions Matter in CrisisbY; Smal | , Lern
Attribution s f or T e $ee »3.7iBRmeds emotional

%4 Jasper, Young, and Zuern, Public Characters This may vary with culture z for instance, if a volcano is
conceived of as a deity, t hen it could well have evil intentions. It is presumed in the current research that

the majority of the public do not imbue non  -agents such as 'the weather' or 'Brexit' with personhood. (See
also Annex: Who is the EU?.)

%5 See also 7.3.4 Blaming niches:do people blame the EU because the EU is responsiblgvhere blaming the
situation is more common in response to the no -blame vignette.

96 Whether they originated with the campaigns or with the public.

%7 See also E3: Effects, E5: Can EU not? Limits and contestaton.

%8 See also E5: Can EU not? Limits and contestaton.
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6.1.1. Characters in the text

Is there any evidence that the Leave campaign were attempting to use blame to make a
villain of the EU? Explicit character labelling in the texts helps answer this question,
providing insight into how the campaigns saw, or wanted to portray, various actors. In
short, they were making it a story of heroes and villains, and this narrative was understood
by the public as see n in MetroTalk comments at the time.  %°

Explicit references to 'heroes’, 'victims', 'villains’, and cultural representations thereof were
present in pre -referendum materials, albeit infrequently; they appeared 13 times in pro -
Leave materials, and not at all in the limited BSIE materials. Explicit labelling of characters is
rare when compared to blame, which is why it is so important to consider the role of blame

in creating villains and supporting associated, ultimately divisive narratives. 990

6.1.1.a) Victims are questionable

Note: This section contains references to sexual violence.

There are several explicit references to victims in the analysed texts. These include victims
of sexual assault in Cologne:

"If Tim Farron wants facts, he should go to Cologne and spealto the New Year's Day
victims instead of burying his head in the sand and hoping the problem will go away."
(D Turner, Suffolk)*?!

And victims are re -victimised by Europhiles to get their way:

"The Europhiles who wanted people to vote for the opt -ins, usedimages of victims of
child sex abuse and human trafficking all across the media to try and scare people into
voting for more EU."%%?

Notably, despite being consistently depicted as a victim through having, or having had,
harmful things done to it, the UK i s not labelled a victim. Rather, itis exceptional. It has a
'destiny’, °*3 it is a "powerful, capable, and successful nation” (if only the EU weren't in its
way),** is "formidable" and "influential”, °% and indeed, one of the 'greatest countries on
earth":

"The truth is, the doom-mongers think the UK is too small, too poor and too stupid to
make its own way in the world. They completely ignore the talent of our people, our
history of economic success, ou world -beating inventions and our contributions in

%89 Spencer and Opperman argue that the Leave narrative was successful in part because it conformed to a
typical romantic narrative (Spencerand Opper mann, BNarr at)iLakeffs®esouees of Brexit
narrative' of heroes rescuing victims from villains is such a romantic story (Lakoff, The Political Mind.) Blame

was used to create these characters, per E3: Effects.

90 See also 4.3.7 Reading process and quote selection discussion of affective polarisation in  Intr oduction .

91 MetroTalk, 1 April 2016

) eave. EU, BDanes Reject Surrendering More Powers to the E
L eave. EU, BNorthern Irish CasedbY, 4 .

“lLeave. EU, BA New Face, Same Old Storyd.

SlLeave. EU, BBushL eBaavcek.SEWB;r iBGainntWe Secure a Brighter Future
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culture, sport and science that have made us one of the greatest countries on
earth."9%

This echoes the issue described in  3.2.8 The tension in victimhood z on the one hand, victim
status is desirable, as it means that one is innocent, above reproach, and deserves rescue or
emancipation; on the other, it indicates a lack of agency, strength, or ability. Thus, while the
UK is being victimised by the malevolent EU, it is described as anything but. %7 This also
highlights that characteris ation does not need to be ‘true’; in principle, a victim should be
‘weak', which is a difficult case to make for a rich, highly -developed, UN Security Council
member. %% 'Victim type feelings' become vital to understanding successful characterisation

as avictim, per Constructing vill ains and emotions z just as 'villain type feelings' towards
blamees are vital to identifying whether characterisation as a villain has been su ccessful.

Migrants are explicitly discussed as victims. On the one hand, they  are victims if they have
been raped:

"Those to be accepted in Britain are deemed to be particularly vulnerable cases such

as children and rape victims- who have fled intowar® - 3 « 2?2 E3 JZ  «X z| M- A3~

Jordan and Turkey."®%°

However, other headlines question this, with one piece linked from the quoted article
entitled "Migrants flee incomprehensible violence but are they all victims?". 1000 With the
portrayal of Cologne's sex attacks as committed by migrants, the status of migrants as
victims becomes even murkier:

"Nigel Farage is absolutely right when he says we could well see Cologndype sex
attacks if we have a mass influx of men who think that because a woman is not

covered from head to toe she is 'asking for it'." (Lisa, Surrey}*®!
British minorities are likewise contested victims, though this notion arises just once:

"It is divisive and harmful to our society to portray specific British ethnic groups as
victims and caricatured British white men as oppressors when actually all sections of
society should be encouraged to vote in the referendum.” (Paul, London}®%?

This questions minorities as victims, and objects to characterisation of white men as
villainous 'oppressors'; there is an attempt to redesignate characters played by various
actors. 1003

“%lLeave. EU, Bl tYsEUTiCaempfadrgnt teo pGed Posi ti vedY.

%7 See also discussionin Zappettini, BThe UK as Victim and Hero i
gHumi |l i ationddb.

998 A victim is good and weak per Jasper, Young, and Zuern, Public Characters.

“Hall, BMigrant Crisis |s Causing More People to Want
1000 Hal|.

1001 MetroTalk, 1 April 2016 .

1002 MetroTalk, 27 May 2016 .

1003 This highlights character creation as an ongoing, constructed activity, as well as its subjective and
contested nature. See also 3.2 The art of character work. It is further worth noting this mention of race
dynamics, be cause in many ways, pro -Leave parties appear to have followed the ethnonationalist British
National Party playbook. See for example rule 6, where the BNP is not 'anti  -European’, but "anti -EU' or
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Lastly, the EU is no agent's victim, but rather the "victim of peace".

"The EU has been a victim of peace, papering over major differences in national
attitudes as part of its federalising mission. During the same period the US has refused
to take peace for granted, and neither has the UK, both retaining formidable military,
intelligence and diplomatic resources. "%

Here, the word 'victim' is used to depict the EU's lack of  ability. Because it was lackadaisical
and unthinking, it naively stumbled over problems of national attitudes; the strong and

agentic US and UK, as 'thinking' countries, are instead capable and prepared. Victim status

is accorded to the EU, but in such a way as to portray it as weak z a drain, without being in
need of rescue. 10%

6.1.1.b) Heroes and villains

In a similar vein, the EU is sarcastically described as a saviour of Britain (meaning the

opposite): "ltYds surprising we we sawiounthatiethet o get an
European Union took Little Britain under its wing".  %%%¢ |ndeed, only those with bad

intentions would describe the EU as a saviour at all:

"No doubt the US will be covertly funding the pro -EU sidetothe hiltZ J K- «z C ©°| ©° | X
Toryz 3 J « TXX  J « Tdo-WellsAvKaConce ld 06hat joining the EU single
currency would be our saviour."1%7

At-the -time Greek Prime Minister Tsipras becomes a hero through his 'bravery' in standing

up to the EU, %% while David Cameron is portrayed as wanting to become a hero in the same
way when he fights for the UK against the EU ( though he may not be an effectual heroz heis
unlikely to 'make a sound’):

"it is crunch time for Mr Cameron as he remains naively tight-fisted, clinging on to his
meagre reform package. His mission today:to convince a rather inflexible bunch of EU
leaders to give him somethingDanythingDthat he can portray as a victorious
restoration of power from Brussels; his great European triumph, his White Paper
moment. The question is,despite the vision Cameron wants conveyedDthe heroic
British leader throwing his weight around, bargaining hard and fighting stoically for the

‘anti -European Union' or 'anti -Brussels'. Do not criticise Europe per se z only the institution of the EU", rule

7 on not being "anti -Polish' or 'anti -Eastern European™ or the claim that "it is the EU 'Freedom of

Movement' rules ¢ that are ultimately responsible for recent demographic changes, and not the people

themselves", rule 11 prescribing the use of British 'history’, 'national identity', and ‘traditional rights', or rule

12 on use of 'restorationist' terms. British National Party, BBritish National
Di scipline Manual Y.

004) eave. EU, BBush Backs Britainy.

1005 See also discussion of victim uncreation in  9.4.2 Uncreating victims .

006 eave. EU, BCan We Secure a Brighter Future Outside of Pol
7Tr ade Unionists against the European Union, BTrade Unioni
Rel easedb.

W8 Farage, BltYs Advantage EU, And Tsipras May Be Forced to
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British peopleDdo European leaders have more to worry about than Britain? If David
Cameron bangs his fist and noone is listening, does it make a sound#0°

Bruetheroes fought for Britain in World War Two, 1°1° or challenge the European Union. One

article from Leave.EU explicitly states that "We can be heroes" z and 'we' can do so by voting

to leave the EU (Figure 29).191 Notably though, while Leavers can be 'heroes’, they are also

Bvilifiedtd®™y Remainer s:

"[M]any of you [have written] in to tell me about instances where you've se en or
experienced those in the education sector seeking to push and promote the European

Union or indeed vilify those who oppose it." 1013

Leavers are the underdog heroes, fighting both the superior force of the EU and the ‘enemy

within' in the form of the Remainers who are attacking them.

Figure 29: 'We can be heroes?014

WE CAN BE

Villain metaphors are reserved for the supporters of the EU: at that time newly -elected

London mayor Sadiq Khan is 'inhuman' and compared to Frankenstein's monster, with

guestionable integrity and motives:

"We have new political figure in our midst 'Khaneron', a Frankensteinlike amalgam of
political opportunists and most certainly bereft of the more human characteristics of
Mary Shelley's tragic figure. What cheek of Sadig Khan to campaign with David
Cameron on the issues of workers' rights in the EU whenthe Labour movement
bitterly opposes the Conservatives' 'draconian’ plans to limit the right to strike.”

(Richard McCauley, London)®®

German Chancellor Merkel and then -Commission President Juncker are likewise portrayed

as villains preying on the UK. In his intimate physical spaces, Leave.EU's founder Arron

Banks chose decor depicting EU parties as storybook monsters:

W2 XAEX3JIHK -Z #J«!) 27 a.70 7 Xg 3. 703177 | JAEX MXX«
him enormously. A poster on his office wall shows a vampiric Angela Merkel and Jean
009 eave. EU, BTwenty Seven States Arrive in Brussels for
l'tsel fY.
MOFarage, BBattle of Britain Bravery Came in Many For ms,

i) eave. EU, BWe Can Be HeroesdY.
1012 See 6.4.3 Victimisation of Leavers below.

M3Farage, BUni fer dNi ttihe €EUAIPe oRPiagandadtb.

4] eave. EU, BWe Can Be HeroesdY.
1015 MetroTalk, 1 June 2016.
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Claude Juncker, the German chancellor and European commission [sic] president
respectively, Bucking the life out of Great Britain Z'1016

The story of Leavers as heroes emancipating the UK from such monsters becomes clear 7z
the qu estion becomes how the Leave campaign could convince others of the same story.
Blaming of the EU and thereby making it a villain is an important part of the answer.

6.1.2. The meaning of numbers

This chapter, like those that follow, makes use of both quantitativ. = e and qualitative forms of
analysis. The next two sections z pre -referendum performance of blame, and subjects and
objects appearing in that performance z make use of qualitative content analysis. 7 While
other forms of content analysis focus on quantitativ. e description 28 of pre -selected items,
gualitative content analysis emerges underlying themes  °2° and emphasises the context in
which data is produced; for instance, the related assemblage per  E1: The Brexit context. It
requires familiarising onesel f with the context in which texts are produced, becoming

familiar with a small number of documents, generating categories (codes), testing them, and
refining those codes as work continues. In short, the process described in 4.3.7 Reading
process and quote selection0?°

This allowed for discourses to be located during analysis z for instance, regarding the
economy or migration; both important at the time of the campaign per ELl This differs
somewhat from th e activity of identifying items such as 'blame’, as contextual knowledge of
how ideas fit together is required. 12! |t is on the basis of such knowledge that 'themes' may
be identified z for instance, items such as 'tax’' or 'trade’ belonging to an overall the  me of
‘economy'. This highlights the role of the researcher in producing knowledge. The method

for identifying blame, victims, and contestation is outlined in 4.3.1 Data analysis framework
and reiterated as appropriate below.

All this 'identification' produces a set of 'coded' data, in this case wi  thin the software
MaxQDA.1922 |nformation such as the number of codes 922 can be discussed z indicating, for
instance, the frequency of blame z as can intersections between types of data. 'Intersection’
means that data overlaps, so that for instance 'blame' could overlap with the discourse of

06 eave. EU, BArron BanksdbY.

M7Al so known as Bet hnogr apAHitd ed adret eemtd &Srcainyes ided ,peBrEt hnogr a|
Anal ylathisfekfmofcont ent analysis, ¢there is an emphasis on all ov
data and on recognizing the significance for understanding meaning in the context in which an item is being

anal y Brgmhd, Social Research Methods291.

1018 Berelson, Content Analysis in Communication Research, 18.

1019 Bryman, Social Research Methods557.

W0A] t hei de and Schneider, BProcess of Qualitative Document
1021 per Bryman, “[c]oders must draw upon their everyday knowledge as participants in a common culture in

order to be able to code the material with which they are confronted." Bryman, Social Research Methods

306.

1022 See codebook at Annex: Codebook .

1023 | e. Quantitising, @vhereby a priori and/or data -derived codes are attached to segments of text and
numerical values are then assigned to those codes. 3Sandel owski, Voils, and Knafl , BOn
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‘economy’, indicating that the economy is 'blamed for'. The frequency of intersections can
likewise be discussed.

On the one hand, frequency is important: something appearing frequently may mean that it

is important (or prescriptively important), or acceptable to speak about. On the other,

focusing on frequency can hide what is 'not' discussed, and does not take subjective

'intensity’ into account. For example, where blame is quantified in terms of 'instances of
blame', all blame appears equal. However, previous research suggests blame can  be more
or less 'intense’ when factors such as backing or intentionality are taken into account. 1024
For this reason, quantitative results throughout this research are complemented by
discussion of qualitative examples. 1925

Further, there are several ways in which to 'count’ incidences of items such as blame. This is
because 'blame' could be counted as the number of instances of blame attributed to a
particular blamee; it could also be the number of things (e.g. policies) blamed for. One
sentence could conta in multiple blamees and/or multiple things they are blamed for, while

at the same time, depending on the speaker's style, an 'instance' of blame may take place
over multiple sentences. There is no perfect way to ‘quantify’ blame, and this should be

borne in mind when considering results z though, within any section, the ways in which a
given item is ‘counted’ is kept consistent. As above, the quantification of blame and other
items in this chapter is not intended to stand as  a priori 'evidence’; rather, it is used to
investigate trends. Numerical information is always considered in context Z for instance, the
unusual 'lack' of blame in the Remain campaign's texts is discussed with regard to the
objectives of the campaign, and identified as a source of contest  ation that is later discussed
in E5.

A complete codebook may be found at Annex: Codebook . This is divided into 'codes' (for
instance, 'the economy’) and 'subcodes' (for instance, 'taxes’). In this research, subcodes are
‘collapsed' into their parent code s in several places to enable more complex forms of
analysis. Such analysis is useful in identifying trends, but there are limitations to what the
researcher can do manually or even as assisted by software. In this case, the software used,
MaxQDA, does not permit more than two levels of codes for certain types of analysis.

One example is examining which blamees are blamed for harming particular victims, as
seen in 6.3.3 Who were their victims? . This requires identifying intersections between
blamees and victims within the text. However, the parent code 'blame' contains multiple
levels of subcodes: for instance, blame>EU>specific EU figure. The same applies to 'victim',
e.g. victim>UK>geographical part of the UK. As only two levels of codes can be used for
analysis, a second version of MaxQDA files were created where third  -level codes were

1024 See 2.4 Defining blame; the ‘way' in which blame is said could have an effect, e.g.  Aristotle, The Art of

Rhetoric.; seealsoMa | | e, Gugli el mo, and Monroe, BA Theory of Bl ameY;
Channon , BJudgments of Cause and Bl amedbY; Gugli el mo and Mall e,
1025 per 4.3.7 Reading process and quote selection qualitative examples are selected with equanimity to their

support for the thesis' argument, with an attempt made to find quotes that do not support it. See also 4.2.2

Methodological pluralism and 4.5 Reliability, replication, and validity.
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collapsed into their parents. This means that all ‘child’' codes of 'EU’, such as 'specific EU
figure', were merged into 'EU'.

This had a slight effect on numerical results. In the file for text -based dataz the source for
much of this chapter z 'economy' goes from a total of 474 instances to a 'collapsed' total of
451. This is because a statement that was coded as generally 'economy' may also have
included a subcode (e.g. ‘currency’), and as the same statement cannot be coded in the

same way twice , in merging the codes, the second code was removed. The same applies
where one statement had previously had two subcodes of ‘economy'  z when they both
became ‘economy’, only one instance of the ‘economy’ code was retained.

For text -based data, total incide nces of codes are affected as follows ( Table 12):

Table 12: Original code counts vs ‘collapsed' counts

Code Original total, including ‘Collapsed: total
subcode counts
Economy 478 451
Migration 517 453
Quality of Life 140 124
Security 24 23
BlameeDz ; J3° - Z (/32 32 (no change)
BlameeDz ; - K ° NJ K 188 181
BlameeDz ( CZ 492 479
BlameeDz 8 °© |(n¢te that 76 76 (no change)

Zz 5 z 3ndigeaht crisis (inc

a° K XTOZW - °|
"AMN-TX -2z z8°
retained as a separate
category due to its salience
per the previous chapter and
6.3 Subjects and objects of
blame, below.

BlameeDz 6 - « 38 38 (no change)
JzX«°b” ©°AJo°o -

VictmDz ( CZ 113 108

VictmDz ; - 5 ° NJ K| 62 62 (no change)
VictimDzZ C1b#3 °J 418 382
BeneficiariesDz ( Cb ( A3 | 27 27 (no change)
BeneficiariesDZ C1 b #3 | 39 38

This code collapsing is marked in tables, graphs, and analysis below with the term
‘collapsed'.

6.2. Pre-referendum performance of blame

When investigating the ways in which blame makes villains in politics, it is necessary to

identify what blame actually happens z if there were no blaming in the Brexit campaign,
there would be no effects to co nsider. This section begins by identifying the incidence of
blame, finding that pro -Leave parties blamed more than the general public (as captured via
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MetroTalk commentary), while the Remain campaign refrained. To check that this is not

simply because th e campaigns were talking about different topics, section  6.2.2 What did the
campaigns talk about?identifies what the campaigns 'talked about', then comparing this to

the topics that drew blame to show that parties other than the Remain campaign 'blamed

for' similar things to what they generally talked about: the Rem  ain campaign was aberrant .
Blame may be something 'normal’ (the public do it, as in MetroTalk), but it also may be

‘done’ or 'not done’, for the Leave and Remain campaigns respectively. Identifying such
differences can provide initial insight into how bl ame is contested, meaning identifying
performance is essential to discussion of contestation in ~ E5. Overall, this section establishes
that the Leave campaign used blame in their campaign, meaning there was scope for

vilification z the effects of which are elucidated in  E3.

6.2.1. What blame was apparent prior to the
referendum?

Per 4.3.2 Recognising blame , identifying blame necessitates locating, at a minimum , a
‘harmful thing' and a perpetrator as blamee. Pre -referendum materials analysed for the
presence of blame included Leave.EU materials (hews and media, plus brochures and
pamphlets), texts from Farage for Breitbart, 1926 Britain Stronger in Europe ('BSIE') content,
and MetroTalk comments (public remarks). 1027

All MetroTalk comments for a given day were gathered into one document for analysis, 1028
noting that unlike BSIE, Leave.EU, or Farage materials, they could be expected to include
both Leave and Remain pers pectives.

Pro-Leave ads were excluded from this initial analysis due to their repetitive nature: ads

were differently targeted, and often changed just one to two words. As such, one sentence
with very small changes could form the basis for tens of ads, a  nd this would have skewed
results. Articles in the Metro were likewise not included in this analysis, due to the way they
were collected by the researcher: every article containing references to Brexit or the EU was
photographed, and where there were mult iple articles on one page or double -page spread,
that entire spread was photographed and coded together ( Figure 30). This means one
‘document’ could contain multiple 't exts', rendering measures such as the percentage of
documents featuring blame less meaningful.  102°

1026 A right -wing news blog; see 4.4 Data sourcesand 5.3 The Brexit assemblage

1027 See 4.4 Data sources.

1028 | e. One document represents one day's comments.

1029 \Were the researcher to begin again, each ‘text’ z an article, for instance z could be photographed and
analysed separately. The format of the Metro meant optical character recognition z rendering articles into
text, like for MetroTalk z was not feasible. Collecting and transcribing articles separately would have added
weeks to data collection, to little  if any additional benefit.
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Figure 30: A page from the Metro on 6 June 2016, containing 4.5 articles
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The groups of documents used in analysis for this  section were therefore BSIE, MetroTalk,
Farage for Breitbart (‘'Farage'), Leave.EU News and Media (‘LNAM'), 0% | eave.EU Brochures
and Pamphlets (LBROCH'), and Leave.EU combined content ('L.EU (ALL)").

Table 13: Blame in campaign maerials

BSIE MetroTalk Farage LNAM LBROCH L.EU (ALL)
Number of documents 25 45 43 281 6 287
% of corpus 6.3% | 11.3% 10.8% | 70.3% | 1.5% 71.8%
# documents containing blame 2 26 31 165 3 168
Total instances of blame 2 51 92 445 84 529
% documents containing blame 8% 57.8% 72.1% | 58.7% | 50% 58.5%

The amount of Leave.EU content heavily outweighed materials from other sources, and as
such it could be expected that all kinds of words and discursive practices would appear

more commonly. Nevertheless, some interesting ratios appear when comparing the raw
number of instances of blame with the number of documents in which blame appears

(Table 13); blame was found in two BSIE documents and occurs a total of two times  z there
is a 1:1 ratio between instances of blame and documents containing blame. MetroTalk

1030 There wasn't al ways a clear divide between the 'media’ and 'news' sections of Leave.EU's website, with
media articles, or text from those articles, occasionally posted in the news section.
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shows a ratio close to 2:1, so two instances of blame for each document (day) in which

blame appeared. Farage and LNAM content are closer to 3:1, with the ratio steeper again

for LBROCH materials, though this can be understood as a result of the greater length of

those documents. An initial analysis therefore suggests that the pro  -Leave campaigns may
be using blame more frequently than the BSIE campaign or public as expressed in

MetroTalk.

This is likewise apparent in the percentages of documents featuring blame. The BSIE
campaign is less prone to blaming (8% of documents) than the public as expressed in
MetroTalk (57.8%, noting that each 'document’ for MetroTalk includes comments from
different members of the public ), Farage (72.1%), or the Leave.EU campaign (58.5%).

Could a different document selection have led to different results? BSIE documents focus ed
on brochures and booklets produced for the public, images, and website content, and did

not include news items as for Leave.EU or blog posts like Farage. It is at least plausible that
there could have been more polemic, blame -based, content in the news items. However,
two things fly in the face of this: firstly, the rough comparability between Leave.EU's

brochures and pamphlets with BSIE content z 50% of Leave.EU's brochures contain blame,
and the documents are of similar length and for a similar intende d audience %3 to those
from BSIE. Secondly, the following direct comparison between published statements from

BSIE and Vote Leave as the official Remain/Leave campaigns respectively shows that the
Leave side blamed in a way that the Remain campaign did not

6.2.1.a) Boris versusCameron
Figure 31: The Metro front cover, 3 May 2016 1032

INc:QUT?

The two sides

give their
reasons fo

us to Remain

- or Brexit Pages 12-13»

On 3 May 2016, The Metro published an article where the Remain and Leave campaigns
gave their "12 essential reasons why the vote should go their way" ( Figure 31). It pictured
David Cameron with the Remain reasons, noting that he "heads the official Conservative
campaign to stay in"; Boris Johnson was displayed for 'L eave', with the comment that he "is
backing the Brexit campaign". While it is implied through use of their images that Blair and

1031 | e, UK referendum voters. See also 2.1.1 Aristotle, audiences, and proofs .
2Brjtain Stronger In Europe and Vote Leave, Bln or OQOut? Th
Remain -o r Brexitd.
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Johnson are the authors, the accompanying blurb suggests it is instead BSIE and Vote Leave,
as official campaigns, that provid ed the text.

This article is exceptional in that both campaigns provided text of the same length
formatted in the same way, allowing direct comparison. No similar such text appeared
elsewhere in The Metro, or in any of the articles linked from Leave.EU. 193 As such, this
article is used to engage with the possibility outlined above that BSIE and Leave
campaigners blamed in similar ways in similar texts, while acknowledging that this text was
not authored by the campaign whose materials are a primary text so urce in the present
research, i.e. Leave.EU.

In the Leave part of the article, blame is included in six of the twelve essential reasons to
vote Leave (

1033 As Leave.EU were not the official campaign, they were not invited to participate.
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Table 14).
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Table 14: Vote Leave's 'reasons to leave' that contain blame

L. M. Skillen

Reason # Text Comment

1 "Our money, our priorities". We send The UK's money extracted via the EU would
£350million to the EU every week, otherwise go to the National Health Service; it
enough to build a new fully -staffed NHS is implied 1% that it is because of the EUz and
hospital. This payment is forecast to go membership thereof z that the UK does not
up in the coming years and will be have control and that the NHS is
£400million in 2020. We can take back beleaguered. It is 'our' money being used, so
control of this money and spend it on our 'we' as UK residents are victim. The implied
priorities. blame is complemented by a threat of

increasing contributions in co ming years.

4 "Support business". Regulation from the EU regulations blamed; UK businesses suffer.
EU costs our businesses £600million
every week. Only six per cent of UK
businesses export to the EU, yet 100 per
cent have to comply with these
burdensome rules.

5 "Protect our NHS". Uncontrolled EU law blamed for putting patient safety at
immigration has put huge strain on A&E risk; it is also the source of the problematic
waiting times and demand for GP "uncontrolled immigration" indicated by 'also'
registrations. EU law also prevents UK in the second sentence. Patients in Accident
authorities from checking qualifications and Emergency departments, or waiting to
and language skills of doctors coming register with their local General Practitioner,
from the EU , putting patient safety at need to wait longer than they otherwise
risk. would z they are the victims.

8 "Safer border protection". Free The EUYs free movement
movement within the EU means that the dangerous individual s
European Court has control over who can country.
come into the UK. This means we have
been unable to prevent dangerous
individuals walking into our country.

9 "Control of our tax system". The EU The EU's tax system means women in the UK
decides the levels of VAT we pay on pay more for sanitary products (and the
goods and services. This was most government is helpless to assist).
recently evident when the government
couldn't reduce VAT on women's sanitary
products.

In comparison, bla me appears just once in the Remain reasons to stay:

#8 "Future generations". Entry-level jobs are already at risk due to uncertainty around
leaving Europe.

Here, the blamee is Brexit itself; it is due to uncertainty about Brexit that entry
at risk. Use of ‘already’ suggests entry -level jobsz and more to the point, entry
workers z are suffering. No agent is blamed; Brexit is not a person or

1034 |mplied blame must be 'c ompleted' by the audience using contextual information.

Young, Partisanship

BPolitical

party has implications for interpretation of causation. Es
reinterpreted to favour preferred candidates and vice versa. (p. 816) It is reasonable to assume that
implied blame would be 'interpreted' to disadvantage the EU by those against the EU. This can "[allow]
people to uphold political allegiances while evading the costs of overtly aggressive speech” (p. 816). See
also 4.3.2 Recognising blame

-level jobs are
-level
collection of persons

Niemi, Roussos, and
Al t efindthat sbhpport@naupsliichli t y

sentially, the "causal structures of events" are
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that could be argued to have agentic powers. It is more akin to blaming a situation than an
Other z there is no Other to vilify. 1035

The Remain side did talk about broadly similar issues to the Leave side, suggesting that
"public servic es" including the NHS were reasons to stay; likewise for "British trade" and
"jobs" (rather than "business"), "security" (for "safer border protection”), and "lower prices"

(as opposed to the VAT addition to prices). However, they did so without blamingt he EU,
rather suggesting opportunities arising out of EU membership. 1036

This example article bolsters the suggestion from the analysis above, that the Leave

campaign used blame at a higher frequency than the Remain campaign. There is something
quite intuit ive about this: when arguing against being part of something, it would be

expected to say that it is doing (or has done) bad things, and will probably continue to do so

in future. These would not be highlighted when arguing to become (or remain) part of t hat
same body.

There are several other possibilities z perhaps the Leave and Remain campaigns simply
talked about different things, and the Remain campaign did not talk about the 'bad' things

that the EU has done or does. For this reason, the following tw 0 sections establish (a) what
the campaigns talked about, and (b) what the campaigns 'blamed for', showing parties tend

to blame 'for' those things they talk about; BSIE is an anomaly. This is picked up again in E5,
where BSIE's limitations in whom they ¢ ould blame, and preference for other strategies such
as giving credit, are discussed.

Another possibility is that the Remain campaign did not use blame in the same way, as in the
above text where they blamed the 'non -agent' of Brexit for creating uncertain  ty; section 6.3
Subjects and objects of blame considers 'who or what' the campaigns blamed to engage

with this notion. 1037

6.2.2. What did the campaigns talk about?

Per 4.3.7 Reading process and quote selection , identifying what campaigns talked about
necessitated a close, multiple reading of exemplar texts, and all recurre  nt ideas, motifs, and
practices were identified in Leave.EU news and BSIE materials as samples. % Recurrent
discourses including practices were located, coded, and grouped as follows:  10%°

1035 per 2.3.7 Blame is emotional, blaming a situation may be associated with emotions such as sadness,

rather than villain -type feelings. Ki m and Camer onat tBeErmoitn oQrsi sM sd; Small, Lern
BEmotion Priming and Attributions for Terrorismy; Lerner a
See also 9.4.3 No-blame: rendering the perpetrator invisible, or calling for blame to be laid?

1036 See discussion of ‘credit’ in  E5: Can EU not? Limits and contestaton.

1037 See also 4.3.6 Resistance and contestationand E5: Can EU not? Limits and contestaton.

1038 Given the extensive overlap between what was posted on the Leave.EU 'News' and '‘Media' sections of

its website, it was considered legitimate to select just texts from one of these locations. Leave.EU's

materials were more accessible than those of Vote Leave; see 4.4 Data sources. BSIE's materials were

selected to represent the pro -Remain campaign.

1039 Topoi and metaphor could be understood as discursive practices in the same way as is blame.
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1. 'Things that can be done' or affected within existing infrastructu re, such as policy
topics that can be legislated. This includes migration, security, the economy, and closely
related topics z for example, 'racism’, ‘terrorism’, '‘border security', and the policy topic of
‘migration’ were heavily interlinked  in the texts .

Two non -'policy’ topics were included here: ‘identity/traditions/values/culture' and
'status/voice/influence/global representation’. The former was discussed in the text as

being affected by UK government or EU policy, though the link between specific pol icy and
identity or values was not necessarily present. E.g.:

WA| X (C JTAEI«NX" J«T °3-0XN° " ©°| X AEIKAX" ©°| J°o #3

enshrining LGBT rights in its treaties, the EU is a force for inclusion and respect'®4°

This category incl uded references to British 'traditions', such as cricket, fox  -hunting, and
Christmas stockings.

The latter, status/voice, referred to governmental choices that could be made Z hamely
participation in political bodies as forums for representation Z and as such was likewise
included. E.g.:

"The threats we face today are global in natureDwhether it is Isis, cyber-crime, a
more assertive Russia or even climate changd® and international collaboration is the
surest route to influence and impact. 104!

"by being outside the EU and CFP Norway has its own seat and voice on the World
Trade Organisation, the Food and Agriculture Organisation (and its fisheries
committee) and Norway holds the presidency of the North Atlantic Salmon
Conservation Organisation'1042

This group was labelled "Discourses z policy concerns”.

2. Meta -level discussions on the nature of politics and political values such as
accountability, sovereignty, democracy, liberty, or populism. %43 This group was labelled
"Discourses z political meta"”, and coul d include blame. For example:

"Brexit offers the opportunity to restore critical aspects of UK sovereignty, currently
undermined by unelected EU institutions."04

(The EU is blamed for the harmful act of undermining the UK's sovereignty.)

3. Warrants that help back up claims such as topoi of facts vs untruth, good/bad,

just/ unjust , or testimony of authorities. These cannot be a 'topic' of blame, a 'blameworthy
thing', as they are about the nature of/justification for a thing, rather than what harmful
thing is actually done or doable.

040Brjtain Stronger In Europe, BYoung People Are Stronger
WaBritain Stronger I n BurSape,onB\W8eaturtitegy BExpert
042) eave. EU, BNorthern Irish CasedbY.

1043 populism/anti -establishmentarianism is considere d a 'political meta’ topic as it relates to who is
represented, and by whom, thus cutting to the core issue of representation within democracies.
44 eave. EU, BNorthern Irish Casedb.
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4. 'Other' discourses and practices , including the nature of the UK (European or not, UK
exceptionalism), constituted subjects (e.g. families, young), 1% outcomes (threat, danger,
unity, collaboration, promise for  future), the nature of the EU (reforming, drawing closer,
falling apart), and metaphors/motivators (war and violence, 1% religion, 147 gender, 1048
strength, 104° patriotism 1050),

As this research addresses what blame is done, not how it is supported, the first and second
groups above were selected for analysis: they contain ‘blameworthy topics'. Table 15 shows
that BSIE prioritised discussion of policy to the almost total exclu  sion of discussion about

the nature of politics: despite comprising just 10.1% of the documents in this analysis, BSIE
contributed more than a third (34.1%) of the instances of policy discourse identified in

total. 1% |eave.EU did discuss policy, but some 32.7% of their content discussed 'political
meta' issues; this is in comparison to BSIE, who focused on policy 98% of the time.

1045 See discussion of objects in E5: Can EU not? Limits and contestaton.

1046 These were some of the most frequent metaphors, with politics depicted as a battleground, bolstered

by references to World War 2 and even the Napoleonic Wars.

1047 E.g. Metaphors around confessions, crusades, or Biblical plagues (“The only thing we haven'th  eard yet

is how leaving the EU would bring a plague of locustsuponus”, Far age, BThe Only Thing We Ha
Yet |Is How Leaving The EU Would Bring A Plague of Locusts |
1048 Note that gender was referred to in no  n-metaphorical ways on few occasions, namely relating to the

‘tampon tax' (VAT on sanitary products z coded under 'Taxes/VAT') and in relation to sexual assaults in

Germany and Sweden (coded under 'Crime").  Where there were references to "women's rights", t  his was

coded under 'Rights and standards'. However, largely, gender was invisible in the campaign materials;

Leave.EU materials were dominated by men, whether authors, quoted, or depicted. Women speakers

depicted are limited to Liz Bilney; Leave.EU 'Mes senger' for small business' Caroline Drewett (one

occasion)z a young, attractive, smiling, blonde woman ( Dr ewet t , B Ca r-ddavertld Anibassadoe t t

for Smal | PBand AngetadMerkek who is depicted as either an impediment to negotiations or as

incompetent, with people passing notes behindher( Hal | , BHuge Boost in Fight to Quit
Unite to Win Crucial Reféamedamds dERatveRwEyY,t 8DaviEdal 3 U; Far
Mi grant Deal Verges on ¢1 ns an.iWomen, wheh ddpieted inBEIE mateAalsa i t s Br it al
were shown as mothers, Br i t ai n Stronger | n )Ehouglotpeg wereBlSoaguoied joreL eaf | et Y.
Gender metaphors included referring to campaigns as having 'balls'( Far age, BTi me for Tory Eur
PutuporShut Up, Do t he ¢Bast)orbdimgimpdient( dart daagge BaBIll s 7@amer on REALL
To Get A ¢Victoryd On The T3 wploBrtaidiafeminis&lonrthg bldeBieguiSo Sur e. . . Y
convention ("Britain's relationship with the rest of Europe was her business”, Leave. EU, BBush Backs

Br i t)aWamen were often treated as objects of policy (“it is better for women" , Britain Stronger In

Eur ope, BFadrjustobjectsd'The firdt thing we saw as we arrived were some very pretty girls

serving champagne. So we indulged." ,Far age, BThe EU Ref er §nmdshomthes Our Water /|l c
campaigns as a whole appeared highly gendered, but gender was not spoken of as an issue of 'policy' so

much as a metaphor or motivation. In this thesis, where an author is introduced for the first time, their full

name is used to help render gender z and to a degree, origin z mor e transparent. The references list

includes a gender breakdown for the unique first authors cited. SeealsoHar mer, BBrexit ¢Manspl ai
Ros s, BX Marks the Spot but the Ys Have | tbY.

1049 Key to BSIE's campaign, l.e. 'Stronger in'.

1050 patriotism appeared explicitly in few instances, and was not used in conjunction with identity -or

tradition -related discourses; instead the focus was on how to be a 'true patriot' ( Wi nt our , BStuart Ros e
Launch EU Campaign Saying True Patriots Are Not Inward -L o o k i) andjvhether Leave/Remain was more

patriotic(e.g. Ferrari, BEU I n And Outowa®mpadiB@G®. Have Bl azing R

1051 Two of the BSIE documents z webpage printouts z were longer than the average news item posted on
Leave.EU, but this is offset by the presence of one -line posters, so the higher frequency of policy discussion
is unlikely to be due to a differ ence in document length.
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Table 15: Policy concerns and meta-level discussions

(=g Discourses - policy concerns
(=4 Discourses - political meta

# N = Documents

Even excluding 'political meta’', Leave.EU and

L. M. Skillen

BSIE Leave.EU - News
299 577
6 280

25 (10.1%) 223 (89.9%)

BSIE appear to have addressed different policy

concerns (Table 16; top three items are highlighted). While the ‘economy' was the top issue

for both, Leave.EU also prio ritised migration. %2 [t had two just clear policy issues, as

opposed to BSIE, which was more extensive.

Table 16: Relative frequency of policy concern discourses in BSIE and Leave.EU news content

Discourses D policy concerns BSIE Leave.EU News
Business, industry, fisheries 5.4 3.3

Climate change / environment 1.7 3.8

Crime 4.3 4.0

Economy 24.4 29.3

Education / universities / research / qualifications 4.7 0.7

Identity / traditions / values / culture 0.7 5.2

Jobs (inc trade unions) 13.4 6.2

Migration 8.7 27.4

Public services inc. NHS 5.7 0.9

Quiality of life 15.7 2.6

Rights and standards 4.7 3.8

Security 3.3 0.7

Status / voice / influence / global representation 5.4 4.7

UK pays money to the EU 2.0 7.5

Figures represent % of policy spoken about. BSIE N=25, Leave.EU News N€2@mns total
100%.

One limitation to this analysis is that the BSIE materials included several leaflets discussing

specific topics (e.g. 'Farmers leaflet’, "Workers

rights' leaflet', 'Experts on the economy’),

1053

which may not have been as wide -ranging as the opinion pieces, blog posts, and news items

included under Leave.EU's 'News' tab. In principle, using materials from other parts of

BSIE's website could have illu strated more convergence in messaging between BSIE and
Leave.EU. A review of the final 41 text -based blog posts on the BSIE website posted prior to

the referendum did not give any reason to think this was the case.

1054 Further, as will

become apparent int he following section, even where BSIE spoke on a similar topic to

Leave.EUz the economy z they refrained from blame. That is, while the present analysis

indicates the campaigns often spoke about different things

Z one potential reason BSIE

1052 The presence of the economy and migration as important concerns is not surprising, given the ongoing

crises outlined in E1: The Brexit context.
WB8Brjtain Stronger
Stronger I n Europe,

I n
BWhat

Europe,

t he

BFar meBrVo rlkeearfslte tRd ;g hBrsi tlLaeianf | Set
Experts Say on EconomydY.

1054 10/35 pages of BSIE blog posts were collected and reviewed by the researcher. Due to the similarity of
that content to the BSIE materials used in this analysis, these documents were not formally coded and do
not appear in analysis. See discussion of ski mming and scanning in 4.3.7 Reading process and quote

selection.
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blamed so infrequent lyz BSIE also did not blame in relation to the main topic they had in
common with Leave.EU; it was anomalous.

Now that they had been identified, the samecodes zBpol i cy concerns& and Bpo
were used throughout the rest of analysis wherever blame o ccurred. 1% So, for Leave.EU

news and BSIE, all text was coded with these items; for the other pre  -referendum materials,

only text that also contained blame was coded with these items (see also the codebook at

Annex: Codebook ). It was on this basis that t he following section is able to speak of what

topics drew blame.

6.2.3. What topics drew blame?

MaxQDA's #gCode Relations Browser 3was used to investigate where the items above , policy
concerns and political meta, intersected with instances of blame. This meanti twas possible
to see what 'things' were blamed for z if something coded as 'blame’ intersects with

something coded as 'the economy’, then somebody is being blamed for something to do

with ‘the economy'.

Table 17 shows the intersections of a given discourse with blame, in raw numerical
instances and as a percentage of total instances of blame for a given source (BSIE, The
Metro, MetroTalk, Farage and s o on). BSIE blamed a total of twice: once in connection with
business/industry/fisheries and once concerning the economy; 50% of BSIE's blame
regarded the economy. 1056

In the Metro, parties were 'blamed for' the economy (generally, and trade/foreign

investm ent/Single Market), though this was overshadowed by blame for migration. The
topic of migration appeared in MetroTalk as well, though jobs were more important,

followed by crime then the economy generally. For Farage, migration was 'blamed for' far
more than any other topic. Well behind were business/industry/fisheries and
education/university/research/qualifications. Leave.EU news and media blamed for
migration , followed by climate change (etc) then control  (etc), while in their brochures and
pampbhlets , business/industry/fisheries preceded jobs then control (etc). Migration is
consistently 'blamed for'.

1055 See discussion of qualitative content analysis above ( 6.1.2 The meaning of numbers ), and Altheide and
Schneider, BEthnographic Content AesadfQualitasv®Docutent hei de and S
An a | yBatasodfection, analysis, and interpretation are circular, as is implied by the abductive research

design of the current study.

1056 See also section 6.3 Subjects and objects of blamebelow, where it is found that this 'blame’ is non -

agentic; a situation is blamed rather than an actor with ‘agency'.
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Table 17: Intersection of blame with 'policy' and 'political meta' discourses . Percentages arerounded to the
nearest whole number, and the highest three values in each columnDexcluding subtotals Dare shaded1%%”

BSIE The Metro MetroTalk Farage LNAM LBROCH L.EU (All) Ads All pro-Leave L.EU News

DISCOURSES—POLICY CONCERNS

Business, industry, fisheries 1 50% 7 5% 5 6% 9 12% | 26 5% | 25 20%| 51 8% 0 0% | 60 8% 22 | 5.1%
Climate change / environment 0 0% 0 0% o] 0% 4 5% | 38 7% 4 3% | 42 7% 1 2% | 47 6% 26 6.0%
Crime 0 0% 2 1% 8 9% 3 4% | 17 3% 2 2% |19 3% 1 2% | 23 3% 13 | 3.0%
Economy 0 0% 12 | 9% 6 7% 1 1% | 14 3% 8 7% | 22 3% 3 6% | 26 3% 11 | 2.5%
- Austerity, loans, financial crisis 0 0% 0 0% 2 2% 0 0% 25 5% 4 3% 29 5% 1 2% 30 4% 24 5.5%
- Currency (inc joining the Euro) 0 0% 0 0% 0 0% 2 3% 9 2% 0 0% 9 1% 0 0% | 11 1% 9 2.1%
- London 0 0% 0 0% 0 0% 0 0% 6 1% 0 0% 6 1% o0 0% -] 1% 4 0.9%
- Other 0 0% 1 1% 1 1% 0 0% 1 0% 2 2% 3 0% 0 0% 3 0% 1 0.2%
- Taxes, VAT 0 0% 5 4% 1 1% 0 0% 0 0% 1 1% 0% 0 0% 1 0% o] 0.0%
- Trade / (foreign) investment / Single 1 50% 13 9% 5 6% 2 3% 36 7% 10 8% 46 7% 3 6% 51 7% 33 7.6%
Market

Subtotal Economy 1 50%| 31 22%

[
wn

17% 5 7%| 91 17%| 25 20%| 116 18% 7 13%| 128 17% 82| 18.9%

Education / universities / research / 0 0% 3 2% 1 1% 5 7% 5 1% 0 0% 5 1% 0 0% | 10 1% 4 0.9%
qualifications
Identity / traditions / values / culture 0 0% 0 0% o] 0% 1 1% | 13 2% 1 1% 14 2% 0 0% | 15 2% 12 2.8%
Jobs (inc trade unions) 0 0% 8 6% | 16 18% | 1 1% | 27 5% | 17 [14%| 44 7% 4 8% | 49 &% 25 | 5.8%
Migration 0 0% 31 22% | 14 16% | 25 34% | 83 16% | 9 7% | 92 14% | 8 15% | 125 16% | 54 |12.4%
- Racism 0 0% 7 5% 2 2% 2 3% 4 1% 1 1% 5 1% 0 0% 7 1% 4 0.9%
- Physical safety and border (control) 0 0% 5 4% 0 0% 1 1% 21 4% 0 0% 21 3% 1 2% 23 3% 18 4.1%
- Turkey 0 0% 2 1% 1 1% 1 1% 5 1% 2 2% 7 1% 0 0% 8 1% 4 0.9%
- Terrorism 0 0% 3 2% 1 1% 3 4% | 14 3% 0 0% | 14 2% 0 0% | 17 2% 9 2.1%
Subtotal Migration 0 0%| 48 34%| 18 21%| 32 44%| 127 24%| 12 10%| 139 22% 9 17%| 180 23% 89| 20.5%
Public services inc NHS 0 0% 5 4% 3 3% 0 0% 4 1% 1 1% 5 1% 6 11% | 11 1% 4 0.9%
Quality of life 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% o] 0.0%
- Other 0 0% 1 1% 0 0% 0 0% 0 0% 1 1% 1 0% 4 8% 5 1% o] 0.0%
- Holidays 0 0% 1 1% 1 1% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% o 0.0%
- Housing 0 0% 2 1% 5 6% 0 0% 8 2% 0 0% 8 1% 0 0% 8 1% 7 1.6%
- Prices / wallet 0 0% 2 1% 0 0% 0 0% 3 1% 1 1% 4 1% 1 2% 5 1% 3 0.7%
- Salaries / wages 0 0% 1 1% 1 1% 1 1% 5 1% 1 1% 6 1% 1 2% 8 1% 4 0.9%
Subtotal Quality of Life 0 0% 7 5% 7 8% 1 1%| 16 3% 3 2% 19 3% 6 11%| 26 3% 14| 3.2%
Rights and standards 0 0% 0 0% 5 6% 1 1% | 12 2% 3 2% | 15 2% 0 0% | 16 2% 12 | 2.8%
Security 0 0% 0 0% 0 0% 0 0% 0 0% 1 1% 1 0% 0 0% 1 0% o] 0.0%
- Financial security 0 0% 0 0% 0 0% 0 0% 1 0% 0 0% 1 0% 0 0% 1 0% 1 0.2%
- Social security / welfare (inc pension) 0 0% 2 1% 0 0% 0 0% 1 0% 0 0% 1 0% 0 0% 1 0% 1 0.2%

Subtotal Security 0 0% 2 1% 0 0% 0 0% 2 0% 1 1% 3 0% 0 0% 3 0% 2| 0.5%

Status / voice / influence / global 0 0% 2 1% 1 1% 1 1% 9 2% 1 1% 10 2% 0 0% | 11 1% 9 2.1%
representation
UK pays money to the EU 0 0% 4 3% 3 3% 3 4% | 29 6% 2 2% | 31 5% | 13 25% | 47 6% 24 | 5.5%

DISCOURSES—POLITICAL META

Accountability 0 0% 0 0% 0 0% 1 1% | 10 2% 4 3% | 14 2% 0 0% | 15 2% 10 | 2.3%

Control / sovereignty / independence 0 0% 4 3% 1 1% 1 1% | 38 7% 11 9% | 49 8% 3 6% 53 | 7% 33 7.6%

Demacracy / elections 0 0% é 4% o] 0% 2 3% | 26 5% 9 7% | 35 5% 2 4% | 39 5% 25 5.8%

Freedom / liberty 0 0% 7 5% 1 1% 0 0% 7 1% 1 1% 8 1% 1 2% 9 1% b 1.4%

Populism (inc establishment conspiracies) |0 0% 4 3% 3 3% 3 4% 24 5% 0 0% 24 4% 0 0% 27 4% 22 5.1%
SUM| 2 140 87 73 521 122 643 53 769 434

Pro-Leave ads showed some minor differences, with 'UK pays money to EU' as the pre -
eminent 'blamed for' item, followed by migration generally and public services includin g the
NHS. This may reflect the progression of the Leave campaign z ads were from organisations
including the official 'Vote Leave' campaign, which (as exemplified by the infamous side -of -
the-bus slogan, shown in Figure 32) highlighted the connection between an ostensibly failing
and definitely underfunded NHS with the UK's money instead being sent to Brussels.

1057 The table's final row gives the 'sum’ of discourse/blame intersections, and this sum appears higher than
the total number of instances o f blame given in 6.2.1 What blame was apparent prior to the referendum?
Per section 6.1.2 The meaning of numbers , this is because one ‘instance' of blame m ay contain multiple
things for which a blamee is blamed.
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Figure 32: The 'NHS' bus'058

Wesend t : 3
let's fund our NHS instea \9, \ote Leave

Let's take back control

For the remaining images and analysis in this section, subtotals for the categories of
economy, migration, quality of life, and security were used to simplify comparison between
parties; these subtotals are shown in  Table 17 above.

Per Figure 33, there is clear alignment between what Leave.EU talked about generally, and
what the y blamed somebody for.%%° The ‘inner' ring of the donut chart indicates that the
economy represented 19.7% of what was spoken about in the Leave.EU news sample,
versus 18.9% of what was ‘blamed for'; migration represented 18.4% of what was discussed
and 20.5% of what was blamed for (outer ring) . There were some shifts: a 4.9% drop in
populism spoken about vs blamed for, a 3.4% increase in prevalence of climate change
blame vs climate change discussion, and a 2.9% increase in blame for
business/industry/fis heries over the prevalence of this topic overall. This suggests that
migration, climate change, and business/industry/fisheries ~ were considered particularly
salient topics for blame .1%6° However for the most part, it appears that what Leave.EU talk
about i s what they blame about. This is unlike BSIE, who per the previous section, speak
more about the economy than any other topic  z but do not blame for it.

1058 |Image credit PADr ewe t t BBori sds Brexit Bus Shoul d-Netave Said £35
WeekY.

1059 Data for this figure is shown in  Table 17 above for the blame intersections, with the prevalence of

discourses available at Annex: What the campaigns talked about.

1060 See also 5.2.4 Concurrent issues ; note too that a climate change topic was selected for the vignettes

used in this research .
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Figure 33: Donut chart showing Leave.EU News discourse prevalence (inner ring)and intersection of that
discourse with blame (outer ring)

H Economy

B Migration

0
35 1C(0.5%

m Control / sovereignty
M Populism
m Democracy / elections
UK pays money to EU
W Jobs
M [dentity / traditions
W Status / voice
mCrime
B Accountability
m Climate change / environment
M Rights / standards
M Business, industry, fisheries
H Quality of life
Freedom / liberty

Public services inc NHS

Are Leave.EU an outlier in what they find blameworthy, s uch that Leave.EU is as different to
Farage or the public as it is to BSIE? Figure 34, showing data from Table 17, suggests not. It
illustrates what is 'blamed for' for four sets of documen ts: Leave.EU (all content; outermost
ring), MetroTalk comments, Farage for Breitbart, and The Metro articles (innermost ring). 1061

‘Migration' intersects with blame more than any other topic, for all parties. The economy,
business/industry/fisheries, and jo bs consistently take second to fourth place, albeit in a
slightly different order.

Farage appears an outlier, as he blames about migration in nearly half of all instances (44%)
in which he blames. Migration is clearly a pressing issue for him, 1%2 and more so than for
Leave.EU or in MetroTalk commentary. Migration is also important in The Metro articles
about the EU/Brexit, with 34% of blame appearing in conjunction with 'migration’. Articles in
The Metro appear similar in terms of blame to Farage's work f  or Breitbart. It is perhaps
surprising that this would be the case, given The Metro is a mainstream commuter paper

1061 BSIE's documents have been excluded for the lack of blame, as have the pro  -Leave ads for the reasons

outlined in 6.2.1 What blame was apparent prior to the referendum?

2Farageds insistence upon migration as the issue that woul
Banks and Oakeshott, The Bad Boys of Brexit
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that professes its political neutrality, %3 whereas Farage's pieces were written for the right -
wing online Breitbart blog. 1064

Figure 34: Donut chart showing what was 'blamed for' in Leave.EU (outermost ring), MetroTalk, Farage, and the
Metro (innermost ring)
B Migration
W Economy
B Business, industry, fisheries
M Jobs (inc trade unions)
Control / sovereignty /
independence
Climate change / environment
m UK pays money to the EU

m Democracy / elections

B Quality of life

® Populism (inc establishment
conspiracies)

Another, even more striking similarity is that between blame in Leave.EU content and the
public's comments in M etroTalk. There are several explanations for this: that Leave.EU truly
was the "people's campaign”, and it described the same things as blameworthy as did the
public; that Leave.EU was entirely and factually accurate in terms of its blam  ing (not
evaluated in the present research); that editors were biased towards Leave.EU claims in

their selection of comments; %5 or that the public had been informed by Leave.EU's

1063 "Along with the i, Metro is the only UK national newspaper to take a neutral political stance. In the run -
up to t he EU referendum, [editor Ted] Young says the Leave campaign wanted to take out a cover  -wrap
advert (worth £250,000). He says he said the only way the paper could do it was if Remain took out an

advert as well. As it turned out, they did, meaning Metromad e £500, 000. ¢ ' We donYdt want t
readers. The reason we are even handed is because we are a very broad church, | think we are aone  -nation

newspaper.™ Ponsf ord, BWho Says Mil | enniHanleleersDebahhighlighRtean d Newspaper
media may be biased towards populist frames as Bnewsworthy:
causal stories. June Woong Rhees i mi | arly notes that ¢news texts construct
situation featuringwel -mot i vat ed agents, dramatic actions, background
Even Bneutrald news may narrate c danseledrs, Bos, and ded/eesé, h a't i ncor p

BSel ective Exposure t o Roepeu !l iBsSt rGuotnenguyn iacnadt ilosnsti;e Fr ames i n
Coveraged, 28.

1064 Sources for media bias: Thomp s on, Bl nt er act iusedintbajunctianwBhi Smi Char BHo w
LeftorRight-Wi ng Are the UK@smlFNgwspame Fak¥ , seBdiso Greenbeng,g Fake Y.
Sandworm; Marantz, Antisocial.

1065 It is not clear how comments were selected to be published, and whether for instance there was

editorial policy applied that ensured an approximate 50/50 split between pro -Remain and pro -Leave voices.

The researcher attempted to contact the Metro editorial team via phone, email, and social media, over the
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campaign (and perhaps that of UKIP beforehand), and thus had been educated about what

issues were blameworthy. l.e. The public's performance of blame could be an effect of

blame from pro -Leave campaigns, and this notion of 're -blaming' is considered in E3.106¢
W

The most important outcome of this subsection is that all parties other than BSIE, including

the newspaper The Metro and the public per commentary in MetroTalk, found broadly

similar things blameworthy, and blamed for them. This indicates that BSIE is an outlier in

their lack of blame z even though they frequently spoke about the ‘economy  ',1%7 they only

blamed in connection with it once. This, and the implications thereof, are discussed in E5:

Can EU not? Limits and contestati on. However, while this su bsection gives an overview of

what blame was 'done' and what it was 'about’, it does not give an indication as to who the

subjects and objects of blame were. In these texts, was it just the EU that was blamed for

the items above, or were others also invol ved? Who were the blamees, and potential

villains? Who were their victims? And who were the beneficiaries of their nefarious deeds?

This is the task of the following section.

6.3. Subjects and objects of blame

This section concerns itself with the subjects and objects of blame, and particularly those
actors that appear 'within' blame itself. In the definition of blame, blame is a discursive
practice whereby a speaker claims that a party did, or has done, a harmful thing , there are
already two explicit roles : the speaker as blamer, and the 'party’ doing the harmful thing as
blamee. A 'harmful' thing is also done to somebody z the victim. There may be
beneficiaries, who benefit from the situation. 1068

The 'blamers' in this selection are constrained by what dat  a sources were used, per 4.4 Data
sourcesand 5.3 The Brexit assemblage Other than the pro -Leave parties, 'BSIE' is included as
one 'speaker' who does not tend to use blame; the notion of who speaks and who does not

is discussed in E5: Can EU not? Limits and contestaton. Blamees and victims can however be
identified in pre -referendum texts, as can z rarely z beneficiaries. 196°

It becomes quickly apparent that the EU is the most common blamee in the analysed texts,
though other blamees appear z including the UK government. These two 'groups' are
shown on the Brexit assemblage diagram in  E1, as are the 'speakers' doing the blame in this
section. MaxQDA is used to identify where blamees and discourses per the previous section

course of more than a year. There was no response and thus editorial policy with regard to comment

selection could not be e stablished.

1066 As a form of endogenous blame provoked by exogenous blame  z l.e. we hear blame from an external
third party, then generate blame in response.

1067 See previous section .

1068 See alsol YOYT #KJ2a X Z-3 ZMX «zZ /£ MKIaX Z-838 2T- «zZ
1069 See also 4.3.1 Data analysis framework.
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intersect (l.e. overlap); 1°7° this shows what blamees are blamed 'for’, and the EU is revealed
to be blamed for a wide range of issues. Thirdly, victims are identified, with the UK/Britain
(as reflected in the 'public’ part of the Brexit assemblage) the most common victim of
harmful activities; a relationship between the EU as blamee and UK as victim arises. Lastly,
an investigation of beneficiaries shows that the EU were (allegedly) in alignment with a
range of elite 'others’ (per the assemblage) when harming the UK. 1071

This section performs three functions: verifying that the EU was blamed in the course of the
Brexit cam paign, enabling meaningful discussion of the EU being made a villain in the

specific context of the Brexit campaign; refining research design through informing survey -
experiment and focus group/interview design; and providing context for later discussions of
contestation. 1072

6.3.1. Who was to blame?

Blamees identified in the analysed texts were the EU (including its component institutions,
specific figures, and policies), UK -based political parties (including the Prime Minister, Leave
and Remain campaigners, and public servants), parts of the EU/EEC °7® (member states and
their leaders), non -agents and situations (including Brexit fears, climate change, and other
non -agents), and 'other' (academia, the 'elite’, ISIS and terrorists, media, migrants/t  he
migrant crisis, other countries including their leaders or policies, and the people of the UK).

As shown in Table 18, it was not just the EU that was being blamed z even in texts from The
Metro, which were specifically selected for  discussing (relations with) the EU.074

Table 18: Relative frequency of blamees per source. Columns add to 100%; all instances of blame are counted,
rather than the nu mber of documents containing blame, for accurate weighting.

BSIE The Metro MetroTalk = Farage LNAM LBROCH L(ALL) Ads
w (=g BLAME
(=4 Part of EU/EEC 0.8% 2.0% 8.7% 4.5% 2.4% 4.2%
(=3 Political party 41.0% 49.0% 33.7% 17.3% 4.8% 15.3% 1.8%
EJEU 35.2% 21.6% 31.5% 66.1% 73.8% 67.3% 96.4%
(=g Other 7.4% 21.6% 23.9% 10.1% 16.7% 11.2%
=4 Non-agent / situation 100.0% 15.6% 5.9% 2.2% 2.0% 2.4% 2.1% 1.8%
# N = Documents 25 (4.1%) 204 (33.4%) 45(7.4%) 43 (7.0%) 281 (46.1%) 6 (1.0%) 287 (47.0%) 6 (1.0%)

Per 6.2.1 What blame was apparent prior to the referendum? , BSIE only blamed twice in all
documents; Table 19 shows that this blame was of a non -agent. Indeed, the only thing BSIE
blame is Brexit itself z and the fears that relate to the upcoming referendum. 75 Texts from

1070 See 6.1.2 The meaning of numbers

1071 See also 5.3 The Brexit assemblage

1072 See E5: Can EU not? Limits and contestaton, 4.2.5 The research spiral 4.4.1 Survey-experiment, 4.4.2 Focus

groups and interviews.

1073 BEG# European Economic Community. This was a precursor to the EU, such that the EU of 2016

contained al/l members of the EEC as well as additional Me m|
and other labels in this chapter make no substantive differ ~ ence. See Annex: Codebook .

1074 per 4.4 Data sources, articles collected from The Metro concerned Brexit, the EU, or Europe.

1075 "[T]he planned June referendum on European Union membership has already created uncertainty for

investors" Britain St r onger | n Europe, BWhat t h'"s6%Bhsmadantd mediday on Econo
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The Metro and MetroTalk comments likewise blame non -agents, %’ whereas this is barely
apparent in materials from pro -Leave actors (Farage, Leave.EU, pro -Leave ads). Again, the
'Remain' campaign blames differently to the public and ostensibly neutral parties, and very
differently to pro -Leave campaign. 17

Several other trends become apparent: in The Metro and MetroTalk, where somebody is
blamed, that pa rty tends to be a UK political party (e.g. the 'Government’, David Cameron).
Farage blames UKpolitical actors first, followed by blaming the EU. Leave.EU materials and

the pro -Leave ads are dominated by blame of the EU. This is presumably because they  were
staying 'on topic' z blaming the EU to get out of the EU. There was little motivation to blame
other parties, as this would distract z and possibly detract z from their central message.

'‘Zooming in' ( Table 19), the 'EU" in the form of its institutions, Eurocrats, 'Brussels' and so on
is a favoured blamee for all pro -Leave parties, with Leave.EU brochures additionally
targeting specific EU policies.°”® The UK government is a favoured blamee for the Metro,
MetroTalk, and Farage. The 'elite’, with 9.5% of all blame in Leave.EU's brochures, are
popular blamees, while in MetroTalk, migrants/the migrant crisis are frequently blamed.

sized businesses say the uncertainty surrounding a possible British withdrawal from the EU is holding

growth back" Br i t ain Stronger I n Europe, BSmall Businesses
1076 E.g. "I'm frightened by the dangerous wave of ignorance, beligerence  and bigotry that is drowning this
country." z ‘ignorance, belligerence, and bigotry' (blamee) are to blame for 'drowning’ (harmful act) 'this

country' (UK as victim) (MetroTalk, June 22). "one of the reasons Welsh steel was suffering was the strength

of the pound" z 'the strength of the pound' (blamee) is causing the 'suffering' (harm) of 'Welsh steel' (victim).
Farage, BWhy For The First Time In 29 Question Ti me
Panel Y.

1077 See also E5: Can EU not? Limits and contestaton.

1078 EU policies are understood as agentic because they are done, created and implemented z and by the EU.
They @sthapgen
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Table 19: Blamees per document set, as a percentage of overall blame from that source

BSIE The Metro  MetroTalk  Farage LNAM LBROCH L{ALL) Ads Total
v G BLAME
v &g Part of EU/EEC 0.8% 2.0% 2.5% 1.2% 2.3% 1.9%
24 Other European leaders 8.7% 2.0% 1.2% 1.9% 0
v @] Political party 3.9% 0.7% 0.6% 0.6
24 Remain campaign(er) 3.3% 2.0% 1.1% 2.7% 2.4% 2.6% p
74 Leave campaign(er) 9.8% 2.0% 3.3% 1.3% 1.1% 0
24 UK Government or party (inc individuals, civil service) 19.7% 37.3% 23.9% 5.2% 1.2% 4,5% 1.8%
4 Cameron (inc implied) 8.2% 3.9% 5.4% 7.4% 1.2% 6.4% 6.2%
v GJEU
24 EU institution(s) Eurocrats Brussels EC euro 23.8% 15.7% 19.6% 35.7% 34.5% 35.5% 69.1% 1.0
24 EU policies (regulations, red tape, rules) 6.6% 1.1% 13.9% 29.8% 16.4% 9.1% 13.6%
23 Implied EU 4.9% 5.9% 6.5% 15.1% 9.5% 14.2% 18.2% 12.7
24 Specific EU figure (e.g. Juncker) 4.3% 1.3% 1.1% 1
v &J Other 0.8% 1.1% 0.1
%4 Academia 5.9% 0.2% 0.2% 0.5
24 Elite inc rich, banks, experts, IMF, corporations 3.3% 2.0% 4,3% 2.9% 9.5% 4,0%
%3 ISIS, terrorists 0.2% 1.2% 0.4% 0.
24 Media 1.6% 2.0% 3.3% 1.6% 1.3% 1.4
24 Migrants, migrant crisis (inc implied) 0.8% 11.8% 5.4% 2.9% 2.5%
24 Other country, leader, policy 0.8% 2.0% 2.2% 2.0% 6.0% 2.6%
%4 People of the UK (inc we) 3.9% 2.2% 0.2% 0.2%
v 23 Non-agent / situation
24 Brexit fears, referendum 100.0% 8.2% 3.9% 0.2% 0.2% 1
4 Climate change / weather / flooding 0.9% 0.8% 1.8% 0.7
24! Other non-agent 7.4% 2.0% 2.2% 0.9% 2.4% 1.1% 1.7
Z SUM 100.0% 100.0¢ 100.0¢ 100.0 100.0% 100.0% 100.0¢ 100.0 100.0%
# N = Documents 25(4.1%) 204(33.4%) 45(7.4%) 43 (7.0%) 281 (46.1%) 6 (1.0%) 287 (47.0%) 6 (1.0%) 610 (100.0%)

Considering just MetroTalk comments per  Table 20 below, there is some difference between
people who were identifiably pro -Leave and those who were non -Leave or where it was
unclear. 1°° For pro -Leave commentators, UK political actors and the EU alike were
consistent blamees, while non -Leave commentators p redominantly blamed UK political
actors (60.8%). That is, pro -Leave commenters blamed the EU and non -Leave commenters
did not; this trend is replicated in  E3: Effects.

Overall, while there were multiple blamees present in the collected texts, the EU is the
primary blamee for the Leave campaign, with the UK government also created as blamee
and potential villain. For this reason, vignettes used in the su  rvey-experiment in this
research to evaluate the vilifying effects of blame include both blame  -EU and blame -UK
variants; as the EU is the most common blamee, it provides a focal point for examining
effects in E3. Questioning in the FGls likewise focused on what the EUhad done. 1980
'‘Performance’ of blame in the Brexit campaign thus informed research methods in following
stages.

1079 Commentators were identified as likely pro  -Leave where their comment was in support of pro -Leave
actors, where they advocated for voting Leave, or where they criticised Remain supporters (but not

Leavers). 81 statements were from clear Leavers, and 146 from non -Leavers/unclear. 50% of instances of
blame in MetroT alk were from pro -Leave speakers, despite this group contributing only 36% of comments
overall. No other difference between Leaver/Remainer blaming frequency was found in the present
research; see Figure 44 on page 1.

1080 See 4.4.2 Focus groups and interviews and Annex: FGI questions .
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Table 20: MetroTalk commenters and the incidence of blame . Prepared using collapsed codes.

MetroTalk - Speaker Blamee Segments Percent
Leave Migrants, migrant 5 10.9%
crisis
Part of EU (+) 1 2.2%
UK political party (+) | 9 19.6%
EU (+) 8 17.4%
Subtotal 23 50.0%
Non-Leave / unclear Political party (+) 14 30.4%
EU (+) 2 4.3%
Other (+) 4 8.7%
Non-agent / situation | 3 6.5%
(+)
Total 46 100.0%

6.3.2.

What were they blamed for?

The below Sankey diagram shows the relation between particular blamees and what they
are blamed for, for all sources combined ( Figure 35).1%! This was established by locating the

intersections between instances of 'blame’ and other discourses as outlined in the previous

section. 182 |t becomes quickly apparent that the EU is not
is blamed in connection with a wide variety of things
business/industry/fisheries, and payment of money from the UK
were 'blamed for' in the previous sectio n are blamed upon the EU. UK political parties are

blamed in connection with migration and the economy.

1081 Collapsed codes were used due to software limitations (see

1083

just the most popular blamee; it
Z particularly the economy, migration,
Z in short, all the items that

6.1.2 The meaning of numbers ). Leave.EU

blamed the EU for migration (13% instances of blame), the economy (11.8%), business/industry/fisheries
(7.1%), control/sovereignty/independence (6.4%) and jobs (5.6%). Farage blamed UK political parties (13%)
and the EU (11.6%) alike for migration, blaming the EU for business/industry/fisheries (7.2%) and parts of
the EU/EEC for migration (7.2%). See Annex: Who is blamed for what? for full data.
1082 See 6.2 Pre-referendum performance of blame.
1083 £3: Effects makes it apparent that blaming is a 'normal’ thing to do; spontaneous (endogenous) blaming
is performed by study participants after reading a vignette containing no blame. However, who is blamed
depends to a large extent on existing beliefs and allegiances. Counter -blaming as blame reallocation is
discussed in E5: Can EU not? Limits and contestaton.
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Figure 35: Sankey diagram showing blamees and what they are blamed for (collapsed codesys

Blamees and discourses (all sources) | N = 908
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Climate change/the environment was one issue for which the EU was blamed, albeit
infrequently. Blaming the EU for something in this area would therefore be ecologically

valid for the present research, while research participants would be less familiar wit h the EU
as potentially 'responsible’ for something in this area than they would be for the economy,
migration and so on. For this reason, due to ongoing salience, and thanks to the availability

of a suitable text from Leave.EU that could be adapted, an e nvironmental issue was selected
for the survey -experiment vignette used to investigate the vilifying effects of blame in E3.

6.3.3. Who were their victims?

Figure 36 shows the intersections between blame of a particular blamee and victims. The
UK/Britain is consistently the victim (63%) in blameworthy situations, whether they are the
victim of the EU, migrants, non -agents, constituent parts of the EU, UK political actors, or
others. There is a clear trend between blaming the EU, and the suffering of the UK. In the
figure, 'EU* on the victim side includes the EU itself, members of the European public, parts
of the EU such as member states, and EU leaders.

1084 Several names are abbreviated so they are not cut off.
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Figure 36: Sankey diagram showing intersections between blamees and particular victims (collapsed codes)

Blamees and their victims (all sources) | N = 609

EU*, 18%

EU. 64% : Other, 8%

UK / Britain, 63%

Other notable perpetrator -victim relationships are between the EU as blamee and parts of
the EU itself (e.g. member states) as victims; 1% and UK political actors harming the
UK/Britain or other UK political actors, though this is less frequent than the EU blamee/UK
victim relationship. The UK as frequent victim is selected as an appropriate and salient
victim for use in the survey -experiment vignette, while in the FGIs, participants could supply
their own victims.

6.3.4. Who were the beneficiaries?

Relationships between blamees and beneficiaries were mapped through identifying the
intersection of blame against on e party (the blamee) and benefits accorded to another party
(the beneficiary). The smaller number of intersections compared to the preceding sections
permitted for more fine -grained analysis. In the resultant figure ( Figure 37), EU blamees are
coloured dark blue, parts of the EU (e.g. Germany) pink, UK political actors orange, and

‘others' yellow.

1085 See also 6.4 Post-referendum performance of blame and discussion of Greece and other Member States
as victim in E3: Effects and E5: Can EU not? Limits and contestaton.
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Figure 37: Sankey diagram of intersection of blamee with beneficiaries. Does not use collapsed codes
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From this, it appears that parties such as the EU, foreign countries, and international 'elite’
are in league, to the benefit of big money/elite. This is apparent in the text, where for
example Arron Banks claims that "The failed political classes of Europe sit on the gravy train,
in league with big corporate business, which flourish while small business is regulated to
death". 198 The EU is likewise working to the benefit of itself (EU/Europe), the Eu  ropean
public, and non -UK parts of the EU, %7 while the UK/Britain does not benefit from the EU's
dastardly activities at all. That is, the EU (and others) are incurring harm, and it is never to
the UK's benefit.

There were only 67 intersections of blame a nd explicit beneficiary, representing a maximum
of 7.9% instances of blame. %8 While it could be that the presence of beneficiaries makes
blame more outrageous (‘'not only are they harming us, they're doing it for somebody else!"),
the relative infrequency of beneficiaries in the analysed texts meant this factor was not
included in later examination of effects. The survey -experiment vignette therefore does not
include beneficiaries.

% Banks, BOver 60,000 Supporters Are in the Know!d

1087 E.g. "The EU has had 7 years to solve the Eurozone crisis and has enforced austerity on some of the

poorest states, such as Greece, which under its current deal  will remain in debt to richer EU countries  like

Germany indefinitely." Leave. EU, BTime for a School of EU Disintegratio
1088 The figure would be lower where instances of blame intersect with multiple beneficiaries.
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Overall, this section has found that the EU was the most frequent blamee in the analysed
materials, with the UK its most common victim (and the most common victim overall). It
verifies the EU as blamee and potential villain in the Brexit case study, and informs design of
the focus groups/interviews and survey -experiment alike.

6.4. Post-referendum performance of blame

The previous sections have considered what blame was performed prior to the Brexit
referendum; this section instead focuses on what blame was remembered or reiterated
afterwards. Focus group and interview (‘FGI') participants were asked what the EU was
blamed for during the Brexit campaign and how they felt about it, enabling them to put

their experiences into their own words.  1%° This was vital to revealing the causal powers of
blame 1°%° in following chapters . Participants were asked about the EU specifically, as the
predominant blamee in pre -referendum materials.

Recall that exogenous blame is third -party blame, as when a politician blames somebody
and an audience %! hears or reads that blame, and endogenous  blame is blame arising
within the audience z as when a person encounters a harmful act and blames somebody for
it. That person could well encounter the harmful act because they hear about it from a third
party; blame can spread from speaker to speaker. In this section, endogenous blame
arising within the audience is referred to as (re)blame, as participants may Betblame the
same party as did the Leave campaign, or blame somebody else z if they blame
endogenously at all.

This section has two major purposes: (1) verifying that members of the public consumed

third -party blame from the Leave campaign through being able to recall it 7 even nearly four
years afterwards %2z and (2) identifying differences in endogenous blame that arise as a
result of that con sumption. The first addresses whether blame was just 'on the page' in the
sense of being something Leave campaigners did, or whether it was effective in circulating
among the public. 1% If blame was ineffective in reaching z or being reiterated by z the
publi c, then vilification via blame would be limited to Leave campaigners and would not

have taken place at a wider scale. The second helps identify points of contestation and

1089 See also Annex: FGI questions.

W05ee discussion o#.2Besearohdesin. power 8 i n

1091 As a group of 'receivers'; anybody who encounters the blame, whether or not they were the recipients
intended by the speaker. See also 2.1.1 Aristotle, audiences, and proofs

M2At the time data was col | e ot d®)atedBigseesmay hatearemainedlt yet Bhappe
salient, particularly in the pro -Brexit social media groups that were one of the sites of participant
recruitment (4.4.2.e)Participant recruitment ). Th e Bt i miblarging ismét coBsidlered problematic, as
only its effects z including endogenous (re)blaming that would lend itself to circulation Z are under
investigation. See also discussion in 7.2.1 Unveiling blame -villain links through the FGIs .

1093 The Leave campaign is not understood as the 'only' source of EU blaming; they simply had a public
platform and funding to reach wide audiences. Itis possib le that blame emerged in members of the public
and was then given a wider platform by the Leave campaign.
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disagreement, as well as emerging additional blameworthy items 7z particularly, the
victimisation of Leavers. 10%

Analysis required identifying blame z whether exogenous or endogenous Z in FGI responses,
then grouping it into general topics of ‘what was blamed for' (e.g. the economy), as in the
preceding sections. Complete FGI transcripts were ne xt reviewed for the presence of those
topics elsewhere to locate any other ways in which a given interlocutor constructed them, in
case for example they elsewhere credited the EU in connection with that topic, contesting

the blame. Typically though, when participants were asked to recall blame from the
campaign, they would repeat it and immediately say whether they agreed or disagreed and
why. 1995 Quotations are used throughout this section to illustrate blame, and have been
selected such that all FGI parti cipants are represented, that key ideas are conveyed 7
whether or not they support the present research ~ z and ultimately, with a view to
presenting participants' opinions as they may have wished them to be presented. 1096
Stutters and fillers have been removed , and asterisks (*) indicate speaker emphasis

FGI participants included seven women and eleven men; five students (three

undergraduate, two graduate) and at least one other person with a graduate -level
education; four people who appeared to be in their 20s,  four in their 30s, five in their 40s s
50s, two in their 60s, and three over 70 years of age.  There were two widows; three political
activists (a former Labour campaigner; Brexit Party candidate; VVote Leave organiser); only
one visibly non -white person; on e person who identified themselves as LGBT; two people
who work in IT, 197 and one unemployed person who otherwise works in STEM.  One person
living in Wales and one originally from Wales were included; the only person in Northern
Ireland was originally from Australia, as was one person in England; two people lived in
Scotland, with two participants self -identifying as Scottish and another Scottish accent
present in the sample; everybody else was English.  All names have been changed. 0%

This section illustrat es that participants recalled blame from the Leave campaign; however,
unlike in the campaign itself, FGI participants contested the blame, for example by pointing

out mitigating circumstances. %% This could be expected in that the Leave campaign would
have little reason to hedge their blame, as the more direct blame is, the more it would help

them to achieve their goal of a Leave vote; on the other hand, it illustrates that people do

not just blindly believe exogenous blame, even where they may be sympathet ic to the cause
of the blamer. % Some participants are even described as 'low -blame'; they are able to

1094 See also E5: Can EU not? Limits and contestaton.

109 See 4.3.2 Recognising blame 4.3.6 Resistance and contestation

M6Watts, BUser Skill s 3eealsofauReaditgatodessand duota delpcsidns Y .
1097 This is unsurprising, given people were recruited via an online survey. See also 4.4 Data sources.

1098 See also Confidential Annex: Focus group and interview participants ~ and 4.4.2 Focus groups and
interviews.

109 See also 4.3.6 Resistance and contestation

1100 Confirmation bias does however appear strong in circumscribing the effects of blame; see E3: Effects.
Christopher Hood, in considering blame, talked a bout 'vindictive' and 'sympathetic' blamers, with a
vindictive public understanding politicians as to blame where those politicians had direct control over the
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reiterate the exogenous blame from the Leave campaign, but do not (re)blame anybody
themselves.

For instance, Jamal was able to recall and repeat blame from the Leave campaign, but did
not appear to endorse it. He couched it in modifying language and specified that it was not
'his’ view, but 'possibly’ that of others:

"It's kind of difficult because | suppose some of the things are kind of specific to
certain people. And they wouldn't necessarily be my views, but | can see why they
would be affecting people, so | suppose immigration from Eastern European countries
to the UK. I think a lot people maybe think that that is kind of unchecked, or people
are taking their jobs, that kind of thing. | mean personally, | don't have an issue with
that myself."

He said that "I don't really have anything specifically against the EU", and that his vote wasn't
because the EU had done something specifically "bad", but be cause he "saw it as a kind of
an opportunity to maybe try something different.” Jamal did not appear to have the rancour
against the EU that some of the other participants had. That is, a person who did not

believe exogenous blame that the EU was truly at fault did not appear to feel it was a villain,
supporting the present research.

Sam was able to recall blame from the campaigns, but stressed that "These aren't *my*
opinions". Other than when specifically asked what the EU was blamed for, Sam focusedo n
the European Central Bank (for linking bail -outs to austerity measures), though indicating

that they had to take measures "out of necessity", hedging this with "I guess” and indicating

that "you've got the complications". Like Jamal, Sam seemed indispos ed to blaming others,
or believing exogenous blame of others, and again like Jamal, did not seem to have strong
emotions for or against the EU.

Such 'low-blame' participants are particularly helpful when considering vilification via blame,
as with them, it is clear that they are reiterating exogenous blame but not blaming
endogenously. For the other participants, it is difficult to disentangle wh ether they are
recalling and repeating blame from the campaign, or simply believe the EU should be
blamed for a given item and blame endogenously. For that reason, after showing that
participants could reiterate campaign ideas, this section largely refers to (re)blaming,
encapsulating both possibilities.

6.4.1. Recalling what the campaigns talked about

In the focus groups and interviews, participants were asked specifically what the EU should
be blamed for. The initial phrasing for this question, used at the in  -person London focus
group, was:

harmful event. In this typology, Leavers would presumably be ‘'vindictive' against the EU, and i tis not clear

whether their nuanced approach to blaming of the EU is because of the EU's lack of direct control, or

because Hood did not test his ideas: he instead theorised what endogenous blame the public would

generate in response to a harmful act done by a politician. Hood, BThe Ri sk Game and the BI
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"Think back to the EU referendum campaign. There were a number of things the
EU was blamed for. Please work together to come up with a list of as many of
these things as you can remember."

This proved unsuccessful in that Lo ndon focus group participants went on to produce a
poster of all the issues they could remember arising in the campaign, rather than just those
things the EU was blamed for. Phrasing was later amended to "Think back to the EU
referendum campaign. What wer e some of the problems with the EU raised in the
campaign?", with the optional follow -up "What was or should the EU be blamed for?". 10!
This was more successful, presumably because it is easier to think of 'bad things the EU has
done' than think explicitly in terms of blame.

Despite the miscommunication, the resultant poster ( Figure 38) is interesting in that it
closely reflects what the campaigns talked about, including  content from the Remain side,
even nearly four years after the fact. That is, campaign messaging appeared effective (or
the campaigns were saying what 'the people’ really thought). This is important, because it
implies that blame was not just 'on the pa ge'; it was 'heard’, and potentially spread to
others. 11%2 Vilification via blame could then 'go viral'.

Note that despite the presence of 'Turkey’, 'house prices’, 'border control’, and ‘pressure on
social services', each ostensibly linked with immigration , 'immigration’ itself was not listed
on the poster. There appeared to be strong reluctance in the group to name this as an
issue, presumably due to the potential for being labelled 'racist' as discussed further

below. 1% However, following a comment from  a participant that the poster was "quite
balanced" and an extended pause, four participants began to cross  -talk about security,
cross-border movements, community change, and terrorism. At this point the rest of the
group looked at myself as the researche r, and once it was clear | was not going to sanction
or condone them for explicitly discussing immigration, there seemed to be an aura of relief:
the group as a whole relaxed, and began to discuss immigration and its implications in
detail. This speaks to the effectiveness of the researcher in creating an empathetic safe
space for discussion in the FGI, as well as the censoring effects of a group. It is with a view
to preventing such censorship that the focus groups were designed to include only people
from one camp z Leave.!'®* Reluctance to discuss immigration was not apparent in the
other FGls.

1101 See Annex: FGI questions .

1102 See also 7.3.3 (Re)blaming in the.

1103 See 6.4.3 Victimisation of Leavers.

1104 See also discussion around the role of the researcher and gen  eration of empathetic spaces in 4.4.2
Focus groups and interviews.
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Figure 38: Poster of referendum issues created by London focus group. While the 'side of the bus' message that
£350 million was being sent to the EU was pre-eminent, the ( C frowth including Turkey's potential accession
was listed as a secondary issue. Other issues included the idea of 'empire' and expansion, theeoncept of the EU
as Armageddon, the Brussels 'gravy train', and the UK's global voice. PreRemain messaging also appears,
including access to Erasmus and scientific funding, access to labour from the EU, and the importance of being in
a trade block. Credit was given to the EU for subsidising parts of the UK. 1105

6.4.2. What was the EU at fault for?

FGI interlocutors (re)blamed the EU for a wide range of things that closely match what was
‘blamed for' in the pre -referendum materials. Particularly apparent weret he economy,
migration, and 'doing the wrong thing' by industries and workers. (Re)blame, whether an

effect of recalling Leave campaign items or  recalling earlier anti -EU discourses,!1% also

1105 See discussion of credit in 9.3.1 Crediting the EU.

1106 |t js not necessarily important in this research that FGI participants could have been exposed to anti  -EU
blaming prior to the official Leave campaign; more important is the link between EU-blaming and

vilification , noting that blame was particularly evident  during the campaign per the previous chapter

Further, while there may have been additional items  for which the EU was blamed z such as the memorable
Bendy b a n a 17 ¢he itms raised int he FGlIslargely reflected campaign discourses. Lastly, triangulation of
FGI and SE data allows verification of the blame and vilification link in the specific case study of Brexit. See
also 4.5.3 Validity .
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appeared in connection with the bendiness of bananas, the lack of a minimum wage in the
EU, EU internet policies and regulation, the 'revival of the far  -right' (as the fault of the EU),
environmental destruction, nepotism, and (over)regulation of London as a financial hub. 1107
The economy, migration, and business/industry /fisheries are focused on below, as issues
drawing frequent blame in pre -referendum campaign materials.

6.4.2.a) Creating economic disasters

The EUz and other parties, including the UK government, banking industry, and ‘the
establishment' z was blamed in connection wi th the 2008 s2009 financial crisis and related
outcomes. 1108

"I think there is *still* an *incredible* sense of anger about how the financial crisis was

dealt with in the UK, *and* in the EU. The fact that the banking industry was seen to

get away with things scot-Z 3 X XWw J«T Z . °| «! ©°]J° ©°o| X3X CJ~ J )\
amountofill-C KK ©°-CJ3T " YJIKKY °-KB °© N J« ' Z-3 JKK-C «z
the outcomes of it, not necessarily the act itself of bailing them out, but also the fact

that you've had suppressed interest rates, which has really affected people's savings;

you've had suppressed wages, which is affecting people's standard of living."

(John)-109

The crisis was associated not just with destruction to people's savings and suppressed
wages, but also with unemployment, particularly in Greece, but also in Italy, Spain, and
Ireland:

"Now they say that Greece is a ‘poor country full of very rich people'. Well yes, there
are some very rich people in there. But overall, as far as the country is concered, they
were *royally screwed* by the EU. Yeah, partly their fault, but when you call an
ambulance 'cause you're in trouble, you expect the people that rock up there are going
to actually try to make you get better, not give you another broken leg or what ever
else it might be and that's *exactly* what they did to Greece." (Todd)

"high levels of youth unemployment in sort of Italy and Spain and the Eurozone crisis
and in Greece. If you were to blame the EU for anythingDI suppose those would be
the issues that the EU sort of partly caused" (Luke)

"what the European Commission has done to Ireland is criminal, that they've indebted
them for life basically, that IrelandDeven if they wanted to leaveD couldn't afford to."”
(Liz)
On the one hand, austerity and the EU's controlling policies in this regard were seen as
negative:

1107 Blame of local UK parties such as Theresa May for the Grenfell Tower disaster also appeared, but as the

focus here is on the EU, this item is not discussed. See also 2.3 What does blame do?.

1108 As the focus of this section is blaming of the EU, other blamees are not discussed in ~ -depth here. They

do reflect the blamees for 'economy’ in pre  -referendum data above; see 6.3.1 Who was to blame? and also
Annex: Codebook .

1109 jJonathan Baron and John Hershey find that outcome bias matters for endogenous blame, with bad

outcomes heuristically understood as the result of bad decisions orba  d people (e.g. villains). Hershey and
Baron, BJudgment by Outcomes: When Is It Justified?y
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"And yeah | think the *imposition* of austerity politics onto Greece in particular. Yeah,
that made me really, really angry." (John)

On the other, the EU were blamed for giving out money with  out such controls:

"it was like giving a child your wallet and said 'Go, go out and just *spend*, go *crazy*,
you don't ever have to pay it back™ (Liz, regarding Ireland)

The EU's treatment of Greece, through austerity policies and bail  -outs following the financial
crisis, was a recurrent theme. Several participants said that originally they had seen Greek
suffering as Greece's fault, but over time they had come to see that it was really the EU that
was the problem. This was either because Greece was bei ng exploited, via the EU, to the
benefit of Germany; or because the EU were giving money to people who were too

irresponsible to use it (as with Ireland in Liz's quote above).

"I became increasingly concerned about what was happening in Greece. And again,
and I'm ashamed to say that part of me was thinking well, you know, 'the Greeks have
brought this on themselves'. You know, they're a bunch of spendthrifts, they don't do
this, they don't do that, they should never have been let in in the first place. But then |
started to have a bit of a closer look into this. And I think it's probably true to say that
the Greek people have been *royally screwed* by theDI mean these bailouts that we
have heard so much about, were they for the benefit of the Greek people? Nooo!
They went to the German banks. And, you know, the Greeks giving the Germans
money is really, really bad news for them. So, having had very little sympathy for the
Greeks, | started to have a lot more sympathy for them and thinking 'is this the way
the European Union is supposed to run?" (Todd)

The EU was relatedly portrayed as an extractive mechanism for both resources and 'brain
power' from 'Southern’ to ‘Northern' European states:

"You know, you don't like the idea of the southern European states in particular
becoming client states of the rich *north*. | mean that's not what the EU should be
about, but that's the way | feel it is very much about at the moment." (John)

"Poland [indistinct] is not happy with the EU because they've been brain-drained,

MXNJA" X A" «-C «- °KINX Z-3 J«E-«X C °|] J M3J «
left DI mean, partly it's the Soviet Union, but also that the thing with the Schengen

area is that if you're intelligent and you're from Greece, it makes no sense to stay[in]

the country." (Alex, London FG)!1°

Two participants contested this, with Liz suggesting that the relationship was the other way
around, with ‘poorer’ states exploiting the rich thanks to the freedom of movement afforded
by the EU:

"And then the countries who weren't as wealthy could *really* exploit and abuse what
the wealthy countries were [offering]" (Liz)

1110 NB: The EU's fundamental freedom of movement is unr  elated to the Schengen travel area.
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Mac agreed there was an institutional problem causing brain  -drain from poorer states to
richer states, but suggested it was the result of a  lack of minimum wage in the EU, rather
than freedom of movement. There was perhaps too little EU rather than too much.

Overall, the concern with the economic issues appears to echo that in the campaign

materials discussed above. Unsurprisingly though, gi ven campaigns must stay on message
to be effective, there was significantly more nuance amongst FGI participants. Even when
they agreed that the EU was to blame for a given issue, the reasonsit was at fault were
contested. 1111

6.4.2.b) Causing (inappropriate) immigation

When it comes to the migrant crisis described in  E1, Luke said "l don't know if there's
anything that [the EU] could have done differently or handled differently". Whether or not

the ‘crisis' itself was due to the EU, the '‘abandonment’ of its Membe  r States was highlighted
by Steve as problematic:

"January 2015 the refugee crisis happened, and | noticed that the top level of the EU
were inviting all and sundry to come to the EU. But then | noticed that they were
leaving the individual countries to deal with the repercussions of that. And there didn't
seem to be much consideration or planning for either the people welcoming the
refugees, or the refugees themselves." (Steve)

Here, it is not just the Member States that are suffering due to the EU, but th e refugees
themselves.

Other pressing topics included immigrant  -related crime, 1?2 lack of immigrant
integration/assimilation, and the lack of jobs or opportunities associated with immigration.
Lack of integration, including speaking English or participatin g in communities in particular
ways, was raised in both the London and Scottish focus groups. Georgina, in Scotland,
pointed to the feeling of "whole communities almost altering", though said that this did not
affect Scotland, but rather other parts of th e UK. Mother -daughter pair Margot and Megan
in the London focus groups were cynical about migrant integration, with Megan saying she
was upset by the lack of English spoken in her community, and how this causes isolation of
the elderly:

5XzJ«y WZyout own ddXimunity and not be able to speak to people or be able
to get your point across or to be able to communicate is incrediblyDit's quite fearful.
And it's very isolating, and you can see why [there's] such a big problem with
loneliness at the momert, because if you're an elderly person and you can't leave the

house, every carer who might come tothe houseZ €T- X~ «A°F =~ ° XJ| («zHK

language, their culture is very different in the way that they do things. If you go into a
shop, you're trying to get your point across and no one can understand yotD"

1111 See also E5: Can EU not? Limits and contestaton.

1112 | yke indicated that (ostensibly migrant -related) terrorism was particularly important to him; he was
working near London Bridge during the 2017 terror attacks, and admitted "it does have a little bit of an
impact on your thinking".

Post-referendum performance of blame | 229



E2: Bame campaign L. M. Skillen

Margot: "Or they don't want to understand you."

Margot's comment suggests a lack of desire to integrate via learning English, with Douglas
inferring that those who did not speak English could not  be understood as equals:

"It's because it's like | want to be able to interact with the people around me, and to be
able to engage with them as equals." (Douglas, London FG)

Particularly problematic were the lack of jobs, opportunities, health services, or school
places ostensibly due to EU -facilitated immigration, with leaving the EU seen as the answer
to these problems:

"it was really the breakdown over the years that I've seen of not being able to get
| XJ Ko | ~ KéndsoNmne¥ KJ «A° kidsXrto thHe |ocdl séhools because
the migrant children go in there.” (Liz)

"I think people felt that Ddue to things like immigrationDthere was actually less
opportunities and less *jobs* for native people. And obviously people got quite
*annoyed* about things like that. And | do feel that now that we're leaving, and given
that we'll be making our own decisions, there *will* be greater opportunities for
people. People *can* do things that they have been *stopped* from doing previously
[due] to EU rules." (Aleen, London FG}13

Jacob recalled from the campaign that "social services and housing" were "under pressure
because of the open borders", though clarified he "didn't necessarily agree with" that Z while
he could reiterate the campaign line, he did not blame  the EU for the problem. Abigail was
sceptical of what she saw as Remain's argument for freedom of movement, "whereby we

*must* have it, we need it, we can't survive without it". Alex then suggested "Britain was

framed as a Commonwealth more global power by the Leave campaign, and as an
intrinsically European and integrated workforce by Remain”, with the real choice being

between labour from India as a Commonwealth country or Romania as an EU country. 1114

Generally, it appears Brexiteers blamed for similar  things to the Leave campaign, blaming
the EU for immigration which was in turn linked to crime, lack of jobs, or lack of access to
public services. Migrants themselves were also blamed, including for taking up space and
failure to integrate; again, reflec ting pre -referendum materials.

6.4.2.c) Doing the wrong thing by industries and workers

As in the pro -Leave campaign materials, blaming of the EU appeared in the FGIs in

connection with industry. Todd blamed the EU and its Common Fisheries Policy for a

decline in the British fishing industry (“"Well fishing's not what it was in this country.' I mean

yeah! And *whose fault is that*?!?"). Luke shared a personal story on the same topic,

explaining that "back in the 70s, my granddad was a trawlerman ¥ I knowevdre was

113 B An n oyiathecpenthry emotional effect of exogenous blame of an Other in the survey -experiment,
per 7.3.2 Emotions experienced as an effect of blame
1114 This may imply a hierarchy between acceptable migrants.
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pro-EU. Given it basicallyz well partly wiped out his livelihood", though added that it neither
affect ed him nor "ninety nine point nine percent of people in 2016".

Coal and steel industries were likewise described as being damaged by the EU, due to anti -
competitive practices that means people are told "they shouldn't produce coal" in the UK
because they don't produce it as cheaply as elsewhere, which "puts the people in that

region out of work, and ¥ it increases the number of people who are unemp  loyed, which
makes the area less well off" (Mac).

While the EU is blamed for interfering in industries (fisheries) or preventing them from
happening (coal/steel), they are also blamed for subsidising industries (farming), leading to
less-than -prime, 'non -economical’ solutions:

"farmers are subsidised and things across the EU, and that kind of creates kind of an
imbalance | think, where things are maybe *propped up* which aren't kind of
economical" (Jamal)

John took a more libertarian perspective, linking an ti-competitive subsidies with immigration
and defending the rights of immigrants while doing so:

"You know, black, white, brown, yellow, whatever, *whatever* you are, if you're going
to bring something that's going to make our place even better then come. But if you're
going to come, you need to be paid properly. And you can't be dependent on the
“0Jo XY Z . °A  Dieeddort of @dvem§s, Whef@ peoplezare coming over
here and getting a job in agriculture, and then being dependent upon tax cedits to
increase their wagesDwhich are essentially just a subsidy to bad employers. No! It's
not right. It's *just not right*. It's just not how it should be." (John)

Leave voters' take is again more complex than that in campaign materials. They point ou t
that most of the population is not affected, express compassion for those who have lost

their jobs, and defend the rights of immigrants in the face of exploitative practices that they
link to the EU. Chapter ES3: Effects illustrates that this compassion becomes important in the
vilification of the EU.

Overall, it seems (re)blaming amongst FGI participants echoes that from the Leave
campaign, albeit with more nuance, mor e concern for victims, and varying degrees of
ambivalence over whether the blame was 'right' or not as exemplified by the low -blame
participants.

6.4.3. Victimisation of Leavers

FGI interlocutors also blamed parties for 'getting Brexit wrong', and victimisation o f Leavers.
To the first, the EU is blamed for treating the UK and David Cameron with ‘contempt’, Leave
campaigners are blamed for not having a plan for Brexit, Remain campaigners are blamed

for failing to campaign z or perhaps negotiating in bad faith z and p oliticians are blamed for
Brexit not having been 'done' yet. It is understandable this did not arise to such a degree in

the campaign, as Brexit could not have yet happened.
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More interesting is the blame of pro -Remain parties for their abuse of Leavers in the lead -up
to and after the referendum, with the 'Remainer’ bloc incorporating individuals,

campaigners, and transnational alliances of 'Metropolitan Elite', including as facilitated by

the EU.1'5 This was raised by all FGI participants. Several of the participants described this
abuse as entrenching them in their pro  -Leave vote, as well as destroying relationships.
Essentially it boiled down to "you called me names, so I'm not going to change my mind." 1116
Typically, participants described themselves as having been called stupid and racist:

"l was quite surprised at the *absolute vitriol* by *Remain* voters. | mean it *was
disgusting*. And all you heard was 'if you're voting Leave you're racist, you're stupid'.
And actually, I'm *not* stupid. I've got tw o degrees; I've got a postgraduate
gualification. | am *far* from stupid. | knew *exactly* what | was voting for. | worked

on an EU project, so | had insider knowledge that most people *didn't* have. Yet | was
stupid; | was racist; and that really wasn't the case. And | know a lot of people fell out
with people.” (Aileen)

"I've been called *everything*, *seriously*, onlineDboth during the campaign and after

the vote, and over the last four yearsDI've been called *everything*. | had one friend

who *totally m elted down* ... she's a PhD, she's not somebody *stupid? J «T Y | X
bombarded me*, saying that | was a racist and all this, which is totally ridiculous."

(Bronwyn)
"l think what they did, what the Remainers did leading up to the referendum, they
overplayed their hand. With the Project Fear. With the labelling everybody racists and

everything else. And | think there's a number of peopleDwell, clearly a majority of
peopleDwho thought 'we're not having this'." (Todd)

"not necessarily the campaign, but the waypeople argued, | think, sort of like put my
back up. You know you'd have discussions in the pub was quite like a frequent thing.
And then you'd say "oh you know, | think I'm going to vote Brexit". And then the
response would be 'Oh, you're a fucking racist or whatever." (Luke)

This blaming of Remainers differs from during the lead  -up to the referendum; Leave
campaigners would not have wanted to blame the Remainer public, as this would ensure

they would never vote leave. Pro -Leave members of the public cle arly think they have been
victimised by Remainers, and this has helped to entrench them against Remainers, speaking
to ongoing affective polarisation in the wake of the referendum. 117 A new evil arose in the
form of Remainers, as captured in this blame; th ey might be villains in their own right,

rather than simply the minions of the EU or an elite. ~ *'*® Further research could help

1115 Todd claimed the EU had infiltrated national infrastructures and created a supporting elite class. For
instance: "And the fact that the EU have so successfu lly infiltrated the *establishment* in *so many*

countries, basically bribed them on board, really did it for me"; “"the way that they've *created* this pro -EU,

anti-UK class is despicable in my view".

116 SeeTable2, wher ec &8nlaimegdY i s a discursive practice redated to
calling is for Bbeingdt. Associated effects are out of sco
M7FgHobolt, Leeper, and Tilley, BDivided by theSe¥ote: Affec

also discussion in Acronyms.

1118 Recall that per 3.2 The art of character work, Jasper et al give 'minions' as a lesser form of villain:
essentially, characters who are 'bad' and 'active' but not 'strong' like villains. Jager, Young, and Zuern,
Public Characters. These minions can be 'inept' or 'overexcitable', "immature, gullible, and childlike". Jasper,
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establish whether Remainer members of the public are seen as villains in their own right or
mere 'minions’' of more powerful bodie s. This is important, as while villains are associated
with anger, hatred, or fear, minions are deserving of ridicule and contempt 1119z they are
inherently less threatening, meaning it may be more possible for Leavers and Remainers to
envisage shared futures . Creating villains of Remainers via blame would be detrimental to
such efforts.

W
This section has found that FGI participants (re)blamed for similar things to those appearing
in pre -referendum materials. This indicates campaign messages reached the pub  licz or
that the public were the source of blame leveraged by the Leave campaign. A limitation is
that FGI participants may have been skewed towards those people who were interested in
politics or current affairs, given their participation in an online sur vey-experiment ostensibly
about the news; further, they agreed to participate in a study discussing Brexit, so may have
been more passionate about issues than the public at large. However, while several of the
participants such as Todd or Liz were clearly very passionate about Leaving the EU, this
degree of commitment was not apparent in all participants  z such as the low -blame
participants, Jamal and Sam. Luke and Mac even said they had not paid much attention to
the campaigns, preferring to do their ownr  esearch; and yet they were able to reiterate key
campaign claims, nearly four years after the referendum took place. The notion of
victimisation of Leavers at the hands of Remainers additionally appears, and is notable in
that it was raised by every FGI p articipant. Like in the pre -referendum materials, there is not
just one blamee; there are multiple potential villains.

Moreover, whether or not they identified the original source of blame as being the Leave
campaign, FGI interlocutors blamed the EU for s imilar things to the campaigns, through with
significantly more nuance. Whether through not 'necessarily agreeing with' blame per Jacob
regarding the EU and the migrant crisis, or giving mitigating circumstances (justification) ,
contestation appeared thro ughout the FGIs. It shows that people do not blindly believe
blame z they can agree or disagree with it, and for this reason, vilification may not always
appear. Such agreement or otherwise, and contestation in its various forms, become
apparent in the fol lowing chapters.

Young, and Zuern, 183. While descriptions of Remainer 'emotional snowflakes' elsewhere suggests this

latter typology, it is clear that the Leavers in the present research ~ z or that in affective polarisation studies z
do not view Remainers as inept or childlike so much as part of a villainous alliance.

1119 Bsper, Young, and Zuern, Public Characters. J as p e r n owitrecentemt,du arg¢ pure and
blameless, while the other person is vile and des picable.3Jasper, BNot I n Our Backyards:
and Bl am&éealsoldidcBssion of disgustin E3, including footnotes 1163 (p. 222) and 1317 (p. 258).
Leaver disgust seems mainly reserved for Remainers.
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6.5. Chapter conclusion

This chapter set out to identify performance of blame in the Brexit case, assisting with
research design and allowing for meaningful discussion of vilification via blame in the
specific context of Brexit. It began by co nsidering whether this was something the
campaigns set out to do, and found that Leave campaigners leveraged character narratives
of heroic campaign staff emancipating the UK as victim from a villainous EU and its
supporters.

Next, pre -referendum performan ce of blame was investigated, showing that pro -Leave
parties blamed at a comparatively higher frequency than the public, while BSIE as the
Remain campaign was an outlier in its limited use of blame. There was a close match
between what the Leave campaign spoke about and what they blamed for, which was not
the case for the Remain side. The biggest issues were migration and the economy, as
foreshadowed by discussion of associated crises in the preceding chapter.

The specific subjects and objects of blame in pre -referendum materials were next identified.
This section verified the EU was blamed in the course of the Brexit campaign, permitted
refinement of the research design, and provided context for later discussions of

contestation via changing sub jects and objects in E5. As the most common blamee z albeit
not the only one z the EU was selected as focus for the remaining empirical chapters and
incorporated into  experiment design. In a similar vein, the UK appeared as consistent

victim z and particularly , victim of the EU z meaning it was used as a realistic victim in the
survey-experiment vignette.

Lastly, attention was given to post -referendum performance of blame using focus group

and interview data, where it was found that FGI participants replicated bl ame from the
referendum campaign z albeit with significantly more nuance than that found in the
campaign itself. This demonstrated that blame is not even in its effects, even amongst a
sympathetic audience, and supports discussion of effects and contestatio  n in the following
chapters.

Researcher interpretation could be a limitation in this chapter, for example when identifying
themes in codes or selecting quotations. This was overcome insofar as possible through the
consistency checking procedures outlined in 4.3.7 Reading process and quote selection and
4.5 Reliability, replication, and validity , as well as spot checks throughout analysis.

Overall, this cha pter informed development of the survey -experiment and focus
group/interview questions alike, while illustrating how blame was used differently by

different campaigns and permitting and pre  -empting discussion of contestation in  E5, and
establishing that th e EU was blamed during the referendum campaign. What effects could
this have had? The following chapter will go on to unveil the blame  -vilification link, speaking
to the ways in which blame created villains in the Brexit case study  and helping to develop
theory about the vilifying effects of exogenous blame more broadly
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/.E3: Effects

7.1. Introduction

The previous two chapters established context surrounding the Brexit referendum

campaign and examined what blame was performed during and after the campaign. They
showed that blame was Bone Yvith particular regard to ongoing crises at the time; that the
Leave group did frame the campaign to leave the EU in terms of heroes, villains, and victims;
that the EU was the predominant party blamed inthe lead  -up to the referendum and the UK
was the predominant victim. This chapter considers the  effectsof such b lame, and
specifically how it creates villainsz parties who are bad, strong, and active, and who we feel
negatively towards. 1?0 As the first three of these characteristics are already implied by
blame, this chapter focuses on the fourth: what negative  Billain-type feelings desult from
blame? This investigation is central to understanding the ways in which blame makes
villains in politics. %2

Killain type feelings thre important in a wider sense : per the Theory of Constructed

Emotions, the more a particula r emotion is experienced in a particular context, the more

likely it is that that emotion will be predicted in similar contexts in future. 1122 This means the
more people feel a blamee such as the EU is a villain, through experiencing negative

emotions such as anger or annoyance against it, the more likely they are to construct it as a
villain in future. The EU becomes irredeemable.

The vilifying effects discussed here in are those experienced by audiences and resulting from
exogenous third party blame. Suc h blame arises from the Butside t¥and is heard, seen, read,
or otherwise consumed by an audience as the person or people that encounter the blame Z
whether or not they were part of an intended audience. !> The audience may also perform
blame, either after e ncountering a harmful and Blameworthy thct themselves, or after
encountering exogenous blame z they learn of the harm third -hand and may reiterate or
reallocate the blame. These forms of social but endogenous blame are referred to
throughout this chapter a s (re)blaming, and are an important indicator of how blame

spreads from person to person; they also provide clues as to how new blamees enter one's
‘blaming niche'. By examining differences in who people (re)blame, it is possible to verify

that blame is e ffective in generating new blamees and thus possible villains.

1120 Jasper, Young, and Zuern, Public Characters See also 3.2 The art of character work. Note that blame
could have non -vilifying effects that are not measured in the present analysis; the focus on effects, and the
emotional effects, are an outcome of research design. See 7.3.4 Blaming niches: do people blame the EU
because the EU is responsible? and 4.2.5 The research spiral

1121 See 3.2 The art of character work.

1122 E g.Barrett, How Emotions Are Made

1123 See also 2.1.1 Aristotle, audiences, and proofs
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Importantly, per Methodology and critical realist ontology, blame is not a ‘cause’, but rather
has 'causal power'. As sunscreen may interrupt the causal power of sunlight to burn skin,
things may 'get in the way' of blame's effects being realised. This is particularly the case

given blame is a discursive practice that is essentially social in nature: 2 unlike in the
natural sciences, it is hard to control for items that may interfere with effects in the social

world. However, it is possible to recognise that confirmation bias  z the cognitive bias by
which we tend to agree with things we already agree with and  vice versa, even in the face of
contradictory information z is likely to be such a factor. 1?5 For that reason, this chapter
uses 'voting preference’ ( BVPY) at t he -expammentovihentdiscessisguhe v ey
effects of EU-blaming. 1'% 'VPL'means 'voting preference Leave' and likewise for 'VPR' and
'Remain’.

This chapter begins with a reminder of the methods used, a note on anger and annoyance

as Buvtiylpleaifreel i ngsd, and consideration to the role
consider focus group and interview (‘FGI") data, wherein interlocutors describe how blame

turned them against the EU. FGI participants connect several emotions with blame,

including anger towards the EU as the blamee, and compassion towards its victims. The

former is already a 'villain -type emotion’, meaning vilification via blame has been successful,

while the latter is described as an 'indirect' pathway to villain creation, or the 'compassion

backhand'. This is because people focus on victims before turning  back on the EU. It

reflects work from Pfattheicher et al that shows that where people feel sorry for victims but

are unable to help those victims, they turn on the perpetrator to punish them. 1z

Next, results from the survey -experiment ('SE') are analysed , showing that blame again
causes villain -type feelings, with anger still apparent but annoyance predominant. An
evaluation of (re)blaming in SE responses demonstrates that, in response to the blame -EU
vignette, people (re)blame the EU more than for the o ther vignettes . This is not because of
existing knowledge, but because blame itself gives them the information. Blame thus

"22g50cial reality is st abl een&saliscouwsg is $hapeddy theevordsxarmdradtions d: " Ev

of many agents over time, at any one time it is relatively intransitive to those studying it or even being

affectedbyit."Bant a, BAnalysing Discour s e Haveveraitispassildead imalgieec hani s mY,
other social realities wher e blame does not have the same causal power. It is for that reason that the

present research is understood to be generalisable to broadly similar cultural and discursive contexts in the

first instance, per 4.2.6 Case study selection

1125 Confirmation bias is "our tendency to search for and interpret things in a way that ‘confirms' our own

long-held beliefs". Holm, The 25 Cognitve Biases: Uncovering the Myth of Rational Thinking30. This becomes

apparent in responses to SE vignettes: people with voting preference ('"VP') 'Leave' accept blame of the EU

and are more committed to Brexit, while Remainers argue with the blame and locate fault in somebody

else. There is certainly some confirmation bias at play. However, this bias does not explain vilification, as

VP Remainers and VP Leavers alike get ~annoyed at whomever they blame. The text author did not ‘exist’

prior to VPRs reading the vignette, so while they may not have wanted to blame the EU, there is no reason

they would have villain -type feelings towards somebody who was previously a non  -entity. Confirmation

bias appears to affect blame acceptance, but by itself does no t explain emotional and therefore the vilifying

effects of blame.

1126 E4: Blame and underlying characteristicsgoes on to establish the validity of this ap proach. Responses

were per a question on how participants would vote were th
27pfattheicher, Sassenrath, and kRadlty , K PBCosnpmesrsti o Magni fi
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creates the possibility of the villain as well as engendering villain  -type emotions. At the
same time, it reduces people's focus o n the victims of harm, particularly where the audience
disagrees with the blame. This section demonstrates what people feel as a result of blame
and who they are talking about, but does not yet link these together to firmly establish that
people feel nega tively toward the blamee.

7.4 Why we feel that way then delves into a qualitati ve analysis of SE responses, to emerge
why people feel what they say they feel, in their own words. It shows that blame primarily
causes ~annoyance at blamees, rendering them villains. Importantly, this is mediated by
voting preference, so that both VP L eavers and Remainers experience ~annoyance, but at
different parties: for Leavers, the EU is reinforced as villain, while for Remainers, the text
author becomes a villain. Some evidence of the ‘compassion backhand' located in the FGIs

is identified, thoug h this is less conclusive; additional villain -type emotions such as disgust
and disappointment towards blamees also appear.

The argument that emerges out of the empirical work in this research is depicted in Figure

39, along with the chapter in which a given component is discussed. The current chapter

shows that we experience different emotions in response to blame, including several

negativd yBwi Ifleeihblymmey&hce] as well as compassion for victims that can

ultimately turn audiences against an ostensible perpetrator. 12 Each of these pathways to

villain -type feelings can complete vilification. This is because villain -type feelings are a

mi ssing link; blame already implies th%@%andit perpetr
is these in conjunction with villain  -type feelings that creates a villain. %0

Further, as this chapter will show, what we already know or believe 7z as captured via voting
preference z mediates blame's causal powers. VP Leavers read blame of the EU and
(re)blame the EU; VP Remainers read the same blame and instead blame the text author.

This shows that one instance of blame can create multiple villains, depending on what
somebody already knows or believes. 3! E4will go on to show that what we know is a

better explanation for the mediation of bla  me than what we are (for instance, angry, or
highly educated), while E5s hows t he ways in which lbdntasteg@ s causal
and potentially mitigated. Also shown on the diagram is where there are ambiguous
responses to blame, as when people in the current chapter read the SE vignette and
experience other, non -villain -type feelings emotions such as apathy, worry (but not about

the blamee), or even happiness. %2 These responses are treated as ambiguous vis-a-vis the

1128 Recall discussion in the discussion in 3.2 The art of character work, where a person could be 'accepted’ as
a 'true' victim or perhaps rejected for being 'at fault', each of which is associated with a different emotional
response.

1129 Jasper, Young, and Zuern, Public Characters

1130 See 3.2 The art of character work.

1131 This becomes apparent in the empirical results, such that VP Remainers who read the blame -EU
vignette blame the text author rather than the EU.

1132 See also 7.4 Why we feel that way .
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causal power of blame to create v illains, and further research could consider when such
ambiguous responses arise, and what they indicate.

On the diagram, there is a dotted line between compassion for victims and the villain,

indicating that the compassion backhand may not always appear; Bvi t lya@ienf eel i ngstYd a
BvillainYd are tied together with thretypefeeingsc k | i nes
means vilification has already taken place. In effect, the villain now exists. 1133

Figure 39: Indicative flowchart showing the path from exogenous blame to creation of a villain 1134

BLAME ACCEPTED

E3 Effects

Villain-type feelings' at
blamee, with ~annoyance
pre-eminent

VILLAIN

Audience as
discursive
subject

Compassion for Turning against !
victims [~ =
E2 Performance
Exogenous
i Ambiguous response

Implies bad,
strong, active.

|
E3and E4 effects

; E5 Caontestation

Contestation — BLAME CONTESTED

E1 Context
< |

This innovative chapter demonstrates the differentiated vilification effects of third -party
blame in politics for the first time, adding nuan  ce to our understanding of effects. In the
specific context of Brexit, it shows how the EU was created as a villain, helping to explain
affective polarisation both against the EU and between supporters and opponents. 1135 ¢
shows that blame may be accepted or contested; introduces the concept of a 'blaming
niche' as the parties that may be acceptably blamed for a given thing; illustrates that blame

uBBVi ftlygpien f eel i ngstd and Bparatt Hoees ta ducidate the argimeatwardirect arrow

from the audience member to Bvi |l |-tge fedihgsvand Hiddenbuahv e obscur ed |
emotions as the Bmissing |inkd in creating a villain.
1134 Image of woman is adapted from Hi ggi ns, BLi sten, Woman, Listening, Young

1135 See Acronyms.

Introduction | 239



E3: Effects L. M. Skillen

sometimes leads to vilification z and sometimes does not; 3¢ and demonstrates that
existing knowledge including p references and biases (as captured in voter preference) is
important to understanding vilification via blame. For this reason, blame is probably most
effective in creating villains when people do not know much about the topic at hand, and
have not already taken a side. 3" This means blaming the EU presents an interesting
opportunity, as people may not know much about it or what it does. 1138

7.1.1. Producing data

Like the preceding chapter, this chapter uses data from  the focus groups and interviews . As
described i n the introduction of E2 and 4.3.7 Reading process and quote selection
guotations are selected based on their relation to the topic at han d, then arranged into
themes such that all views are represented. Stutters and filler words were removed, and
emphasised words indicated with asterisks (*).  Concretely, this chapter briefly establishes
that FGI participants did come to see the EU as a vi llain, establishing an 'end point' for

blame ,'**°* and moreover unveils the blame -vilification link through identifying where an
interlocutor spoke about both blame and emotions at the same time. 1140 Blamees are
created as villains where we feel negatively tow ards them, per 4.3.4 Recognising vilification ,
meaning we can spot a villain b y identifying where a party is blamed and where audience
members feel negatively towards that blamee.

This chapter also makes extensive use of survey -experiment data. The SE collected a range
of information about participants, then presented one of four vignettes in which the party
that is blamed varies and some questions about how participants felt as a result. The
resultant data is analysed both quantitatively and qualitatively. Results are used to show

both frequency of particular results z for in stance, what emotions are experienced as an
outcome of consuming blame, or what party is (re)blamed after reading a vignette Z and
gualitatively, such that participants give explanations for how they feel in their own words.

Blame is identified in the same w ay as in the preceding chapter, per 4.3.2 Recognising
blame ; in short, by loca ting a harmful thing that is or has happened and has an identified
perpetrator. This was coded as an instance of blame accorded to a particular blamee Z such

1136 |.e. When its causal powers are interrupted.

Wl El]ven those with firm values are susceptible to framing
settled int€hpngtanido®r #ickman, BsE2 8eerlsoghe rbla & iotenyiodality, 1 1 1

causality, severityetc i n al |l ocati ng Bhow mcewds,id estmblishidg blamdworthinesse

perHer shey and Baron, BJudgment ileyd?®ut AAd mesk:e, WBe&n | Ipsa bll te  JXwat
Psychol ogy of Bl ame. Y; Lagnado and Channon, BJudgments of
BEnough Skilll to Kill Y; Rogers et al ., BCausal Devi ance an:i
1138 Consider argumen ts around ‘clarity of responsibility' per  Hobolt and Tilley, Blaming Europe?discussed in

Blame and its effects. Per 7.3.4 Blaming niches: do people blame the EU because the EU is responsible? , the

EU seems to enter people's 'b laming niche' only when it is introduced by third parties. This indicates that,

to avoid vilification of the EU in future, there is need for a mass communication and education campaign

covering both how to communicate with the EU, how one is represented at the EU, how the EU makes

decisions, and in what it does and does not have competency. See also Conclusion.

1139 See also Annex: Suppose the EU was a pers on.

1140 See also 7.2.1 Unveiling blame-villain links through the FGls.
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as the EUz in the software MaxQDA. % Only explicitly -labelled emotions were coded, such
that 'anger ' is coded as 'anger' and so on. %2 Emotions were occasionally grouped by the
researcher per Table 8 in 4.3.5 Recognising emotions , and groupings are marked with a tilde
(=). The group ~annoyed contains annoyed, angry, exasperated, frustrated, irritated,

miffed, and narked. These latter two appear just once each; the re  searcher used her
knowledge of local emotion concepts to understand that these were related to annoyance.
However, other than in cases such as this, and except where noted, emotions that appear
fewer than seven times are not included in analysis; a total  of 344 unique emotions were
located in SE responses, and the sample size for infrequent emotions is too small to provide
meaningful insight. See Annex: Codebook for a list of all emotions identified.

7.1.2. Anger and annoyance

This chapter emeaymesf ¢avioi Byst®lian nparticul ar: anger
participants consistently described themselves as angered at blamees, and SE participants

annoyed. Consistent with UK dictionary definitions, annoyance is understood as aless -

angry form of anger. 1143

The researcher grouping ~annoyed includes 'anger’, on the understanding that had people
had a limited number of emotions to select from, those who wrote ‘annoyed' would have
found 'anger' to be the closest emotion to what they were feeling.  '#44 Rather than c all the
emotion grouping ~anger, the researcher chose to instead use ~annoyance: not simply
because 'annoyance' was more frequent, but to highlight the complexity of emotions, how
and when they may be expressed, and cultural rules that governs such express  ion.114°

The relation between 'anger' and ‘annoyance' as captured inthe ~ ~annoyance grouping

means triangulation of anger from the FGIs and ~annoyance from the SEs is not considered
problematic. This is because irrespective of any relationship, itis clear  that both involve
feeling negatively towards a target; both are villain  -type feelings. 46 Thus while this

1141 See also Annex: Codebook .

1142 See also 4.3.5 Recogrising emotions, 3.3.4 Recognising emotions

Mdannoyance: "the feelinBAmmfoyernomneg MNdumgthtly angry".

1144 Other research has associated annoyance with irritation ( Eyetsemi t an, BAn Expl oratory Stud
Emotion-Ex pr essi ve Behaviors of ¢Peace, 3 ¢ QCdrmtdtienistikeveiset , 3 and ¢A
included in the ~annoyance grouping.

1145 See also 3.3.2 Feeling structures.

W Tom Roberts finds that annoyance involves ¢a negative con
as having failed to exemplify one of a suRabeerotfs kiBQmrs Bei neg
AnnoyeddThel9ed .i ncl ude ¢gpursuit of enjoymentd, ¢€exercise of
that prevent a person from receiving ¢s.oHearguestag t o whi ch t |
annoyance coomay noueous 3 with ang e rustahmmideérvesiomobangem(m £2)jits n ot

can also devolve into disappointment and others. Notably, while the author was based in the UK at time of

writing, the article is a philosophical piece that does not  incorporate empirical data that supports the

argument. Further, emotions are understood via the lens of appraisal theory, meaning annoyance is

typified according to tenets such as intentionality, rather than by interrogating how people themselves

describ e the experience of, reasons for, and outcomes of annoyance.
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research adds nuance to existing research on what we feel towards blamed others, which of
these emotions is expressed dallyngargument affect this t

Further research may consider whether the US -based audiences that have been the
subjects of prior work do feel 'anger' in response to blame or rather ‘annoyance' or some
variation thereof. 47 This is important in light of emotions as con  structed, as more nuanced
emotions may be associated with alternate regulation strategies  z 'rage' might require
revenge, but '‘annoyance' might result in pulling a face. 1148

7.1.3. Time and data

While texts from E2: Blame campaign were created prior to the Brexit referendum, data
collected and analysed in this chapter was created 3 s4 years after the referendum result.  114°
While Brexit remained topical, it could have been  considered a 'done deal'’; blaming the EU

in the survey -experiment could potentially be treated with apathy as the UK was already
leaving, and any bad things the EU was doing would soon be escaped. This could affect
Leavers' responses in particular, as wh at the EU is (ostensibly) doing would meet their
expectations, and they had already taken appropriate action to redress its nefarious actions

by voting out. The survey -experiment thus may not provide the exact same results as it

would had it been carried out during the referendum campaign; it is anticipated that results
would have been more extreme at that time, with less Leaver apathy and more antipathy.

Focus groups/interviews redress this disconnect between SE results and the referendum
campaign by inte rrogating participants' memories, asking them what the EU was blamed for
and how they felt about that. This supplements the findings of vilification resulting from

blame in the SE data. At the same time, it is not anticipated that people have perfect

mem ories, and interlocutors could have sought to provide what they thought the researcher
was looking for or a post hoc explanation for their vote. 1% This latter could be a factor even
where somebody who voted Leave continued to support Leave; perhaps the re ason they
voted Leave at the time of the referendum was not the same as the reason they would do

so today (or at the time of the interview). 115! Here, SE data helps to fill in the gaps', as it was
completely anonymous, meaning less pressure to conform, as  well as providing 'in the
moment' reactions to blame. It is by triangulating SE and FGI data that the short ~ -comings of
both methods z as well as the time gap z were overcome.

Note that the only thing the present research extrapolates from FGI to SE data is th at if, for
FGI participants, feeling angry at a blamee or compassion for their victims leads to 'turning

1147 See also 2.3.7 Blame is emotional

1148 This relates to emotional granularity; see  3.3.4.c)Language and primingand 10.4 Theory-driven reflections

on disrupting the blame|vilification link . Little research has been done on differences between anger and

annoyance, though Ki vi ni emi , Jandor f, andsBErwi n AnsBdvyteagtitset e d, Embarr
emotions predict different rates of colonoscopy uptake amongst 103 African American adults.

1149 The SE took place AugustsDecember 2019, and the FGls in March sApril 2020. The referendum was held

23 June 2016. See alsoAnnex: Brexit timeline .

150 Though see also footnote 1271 on page 1.

1151 See also section on building trust and empathy in ~ 4.4.2 Focus groups and interviews.
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