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A b stract

The study of citizen journalism from a sociological perspective is a new and�

evolving area of research. Accordingly, with such a wide scope for research to be�

conducted, this thesis has opted to approach the study of citizen journalism from�

a social constructionist position; viewing those members of the public that�

choose to engage in the creation of news as active participants in the�

construction of news today. By focusing on the impact of citizen journalism on�

the nature of agenda-setting and claims-making, this thesis seeks to add to�

existing viewpoints of the construction of news by considering the impact of�

citizen journalism on these traditional processes.

In order to address citizen journalism, a case study of terrorism has been�

selected for analytical purposes; the 7th July 2005 London bombings. Using�

qualitative media analysis, this thesis assesses two distinct types of citizen�

journalism; those acts of public led journalism that involve citizen journalists�

relying on the news media for publication in acts of dependent citizen�

journalism, and alternatively acts of citizen journalism that involve citizen�

journalists' employing their own digital tools for the self-publication of news. By�

assessing citizen journalism in relation to terrorism, in addition to adding to our�

understanding of the social construction of news, this thesis has also been able to�

contribute to existing academic approaches to understanding the relationship�

between the media and terrorism.

This thesis aims to highlight the importance of a "sociology of the news" that�

recognises the involvement of the public in the production and distribution of�

information.
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their efforts to understand the workings of the "press" in contemporary�

society.

The production of news is no longer a result of the traditional�

workings of the news media, which saw journalists gathering information�

about events, producing material and then passing it along to editors for�

approval. Although journalists interacted with a number of sources, the�

creation of news was a result of the actions of those professionals working�

in the news media. This is no longer the case. Advances in technology have�

resulted in an evolving news media, which has led to what this thesis�

refers to as "Citizen Journalism”: the increasing involvement of the public�

in the production and distribution of news. The press that was of concern�

to Weber has noticeably transformed, and we must understand how those�

now participating in the production and distribution of news -  citizen�

journalists -  can play a role in presenting the news to society. In addition�

to this, it is necessary to consider what citizen journalism means for the�

study of news from a sociological perspective.

We will first consider how the term citizen journalism has been�

defined and, consequently, how it will be investigated in this thesis.

1.2. Citizen Journalism: A Contested Term

From a sociological perspective, the problem that currently exists for�

studying the involvement of the public's participation in journalism is the�

terms that should be used to describe this activity. Bowman and Willis�

(2003) argue that audience participation in the news process includes�

collecting, reporting, analysing and disseminating. They refer to these�

public acts of journalism as participatory journalism, which they define as:

The act of a citizen, or group of citizens, playing an active role in�

the process of collecting, reporting, analyzing and disseminating�

news and information. The intent of this participation is to provide�

independent, reliable, accurate, wide-ranging and relevant�

information that a democracy requires. (Bowman and Willis, 2003:�

9)
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Date -  7 July 2005; 3) Content that was not paid for44. When running the search,�

Google identified 1,220 articles: however, upon data gathering only 481 of these�

were accessible45. Of these 481 articles, 29 were found to be British news articles�

-  these would later be gathered and used as data.

During the data collection process, all relevant news sites were saved as�

Adobe PDF files, to ensure that hard copies of the data were later accessible. The�

websites were also stored within a Microsoft Excel file. Following the collection�

of data, an SPSS data file was created, using part of the protocol established for�

the analysis of blogs. Variables under inspection included: whether a news�

article had utilised images, whether links to blogs were used, whether links to�

news media was used, and whether the articles had received any comments by�

audiences. Once coded, this data was then ready for analysis -  allowing for a�

comparison of the nature of the content produced by the news media and by�

independent citizen journalists.

5.3.3. Qualitative Media Analysis and the BBC�

QMA was also utilised for the analysis of material by citizen journalists that was�

then published by the news media. The data used for this second piece of�

analysis was different to the data utilised previously (that is, the analysis of�

blogs). Data was gathered from the British Broadcasting Corporation’s (BBC)�

BBC News -  Special Reports o f  the London bombings. The BBC was chosen as the�

site from which citizen journalism content would be analysed for two main�

reasons. First, during an investigation of the presence of citizen journalists
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during the London bombings, the %%& was the most prominent news source that�

actively noted the importance of members of the public in the news-gathering�

process (Boaden, 2008). Second, the amount and range of material submitted to�

the %%& during the 07/07  attacks made it a useful news organisation to study in�

relation to its interaction with the public in the news production process. To�

reiterate, in terms of material submitted, the %%& received "more than 1000�

pictures, 30 pieces of amateur video, 4000 text messages and around 20,000�

emails" (Allan 2006: 14845). In their annual report, the %%& reported that on the�

day of the attacks, they received "about a thousand images and clips emailed in�

by members of the public (BBC Annual Report and Accounts 2005/2006, 2006b:�

48). Not only did the %%& receive a vast proportion of material, but it attracted a�

vast audience, receiving over 116 million page impressions on the day of the�

attacks46 47 (BBC Annual Reports 2005/2006, 2006b: 45).

Prior to performing QMA on material submitted to the %%& by citizen�

journalists, it was necessary to assess the range of material produced by�

members of the public that were found on the %%&s Special Report page for the�

London Bombings. Material included the presence of photographs, video footage,�

eyewitness statements and a survivor's diary. This material was analysed and�

the results were written up prior to conducting QMA of comments submitted to�

%%& by members of the public.

The data used for QMA of citizen journalism content within the media was�

also from the %%& website in the form of "comments" that were submitted to�

%%&� "Your Accounts" pages. It is necessary to point out here, that the sample�

used were from comments that were chosen by the %%& for publication; 176

46 Allan (2006) received these statistics from an article in the Independent on Sunday�
which discussed the BBC’s ����  director of news -  Helen Boaden -  discussed the extent�
and nature of material submitted to the BBC by members of the public: "People were�
sending us images within minutes of the first problems, before we even knew there was�
a bomb," said Helen Boaden, BBC director of news. By Friday afternoon, the BBC had�
received more than 1,000 pictures, 20 pieces of amateur video, 4,000 text messages and�
around 20,000 emails. "Some of them are just general comments, but a lot are first-hand�
accounts. If people are happy about it - and, if people have contacted us, they usually are�
• we put our programmes in contact with them," said Ms Boaden” (Barnes and Carrell,�
2005).

47 The number of request to open web pages on the BBC website.
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(2004) what is important to note is the degree of security and control that�

authors of Internet content can maintain. Berry (2004) uses the example of�

group discussion forums, where in many instances individuals have to actively�

subscribe to participate. Whilst in the past, some such as Herring (1996) viewed�

the Internet as an entire public arena, this, however, is no longer the case, as�

argued by Berry (2004: 326) "advances in security, encryption technologies,�

password-protected areas further problématisé the idea of a single public arena".�

Such elements of control make it clearer the boundaries between private -  that is�

secure, spaces and public (unsecure) spaces. Lange's (2008) study of #��$��� �

assessed the public/private distinction. Lange found that within #��$���  there�

were distinctions between what can be considered public material and what can�

be considered private. These distinctions are reliant on the individual choice of�

the author that is whether or not they make their material publicly available or�

whether or not they place restriction for viewing on content:

"On YouTube, some participants broadcast extensive information about�

their identity. Moreover, they craft videos with content that is broadly�

appealing, and they aggressively promote and disseminate their videos.�

This can be considered quite public video making and viewing, because all�

three factors—identity information about the video maker, content�

relevance, and technical access to videos—are designed to be broadly�

appealing and widely available. On the private end of the spectrum, video�

makers may choose to restrict information about their identity in videos,�

and they may make videos with content that appeals only to a few close�

friends. They can also restrict access to the videos technically, by using�

few or cryptic tags or by invoking YouTube’s "friends-only" viewing�

feature, according to which only members designated as the video�

maker's friends may access the video." (Lange, 2008: 369)

The distinction by Lange (2008) and Berry (2004) between public and private�

was a central consideration within the research conducted for this thesis.�

Important to the research conducted in this thesis is the element of control.�

Creators of blogs are able to maintain control, depending on what platform they�

choose to create a blog. First, bloggers are able to remove blog posts and/or their
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update others on activities and whereabout, express opinions to influence other,�

seek other's opinions and feedback and to "think by writing " and to release�

"emotional tension" (Nardi et al., 2004: 224/225). Implicit in all of these�

explanations is a desire to have a say and be heard, otherwise, there would be no�

need to write a blog that they then grant public access to.

Worthy of our consideration is a question posed by Bakardjieva and�

Feenberg (2001): "the foremost factor determining ethical access and use of�

group data in cyberspace is whether the group operates in the public domain, or�

in a private, restrictive space” -  within this research, all blog posts analysed were�

written and published within a space that can be considered to be appearing�

within the "public domain". As such, some would argue that "any groups whose�

interactions take place in the public domain can be observed by researchers�

without explicit announcement and solicitation of consent from participants" - �

proponents of this position include Herring (1996).

Importantly, within this research whilst this position (of material existing�

in the public domain) was also taken, it was taken with the bloggers position in�

mind. That is, blog posts were only included in the research that remained active�

in the blogosphere. No posts were included that had been removed and/or�

replicated elsewhere -  analysis remained with original documentation as�

created and published (open to all) within the blogosphere. Additionally, none of�

the blog posts within the sample were taken from sites that required permission�

for access. Importantly, this research involved the study of documents, not�

human participants -  had the research required interaction with participants,�

permission from bloggers would have been sought.

The problem of whether or not informed consent should be gained is�

raised by Bakardjieva and Feenberg (2001), in their review of publications on�

ethics they did not find a single publication that argued for researchers to always�

gain informed consent with online research. Rather, as posed by Bakardjieva and�

Feenberg (2001: 237): "All authors recognized that certain research goals and�

methodologies are incompatible with informed consent and yet legitimate under�

particular circumstances”. Accordingly, it may not always be necessary to gain�

informed consent, however this is highly dependent on the research being
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undertaken and should not be taken lightly. As the blog posts used in this�

research still remain active, blogs have been presented in their original form; this�

means that names have not been changed or made anonymous, but rather are�

displayed to readers as they remain displayed to audiences on the web.

For Bakardjieva and Feenberg (2001), an essential principal to online�

research is to avoid alienation, or what they refer to as "non-alienation". Non­

alienation involves the researcher avoiding taking their object of study out of the�

context of which it was created. This is a principal that lies central to the method�

of QMA -  the study of blogs in this thesis is centred around understanding and�

analysing the framing of blog posts within the context that they were written.

When considering use of material submitted to the B B C such as comments,�

pictures and videos -  it is assumed that author's granted permission to the BBC�

for the continual publication of their material, hence their continual inclusion on�

the BBC website. According to the BBC's terms and conditions (2011), by�

submitting material to the BBC and therefore agreeing to their terms and�

conditions, authors of material are agreeing to the following crucial points:

If you submit your contribution to the BBC you must allow the BBC to use the�

material in your contribution in any way it may reasonably choose on a free-�

of-charge basis in any media throughout the world. Any contributions you�

make may be moderated by the BBC which means they may be reviewed,�

edited and/or removed. The BBC reserves the right to remove any of your�

contributions if the BBC believes that they do not comply with the Terms.

Thus individuals are agreeing to allow the BBC access and use of their material as�

the BBC see  fit. Secondly, unless specified otherwise, the BBC will utilise names of�

authors:

We normally show your name with your contribution, unless you request�

otherwise, but for operational reasons this is not always possible. (BBC�

Terms and Conditions, 2011).

Accordingly, in this thesis, where the BBC have utilised names, this has been�

replicated with the view that permission was granted by the author. With access�

and permission granted by the author, material on the BBC website was treated
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the reliability of the research. In its efforts to compile a more comprehensive�

search engine for blogs, Google continues to add to its existing index. For the�

analysis of blogs, the data collection took place in April 2009: at this time the�

total numbers of relevant blogs according to the search parameters used were�

revealed as 195 blog posts. As this number was manageable, it was decided that�

the entire sample would be analysed. However, upon using Google Blog Search�

for another piece of academic work in February 2010, with the exact same�

parameters, the sample had radically increased, from 195 blogs posts in April�

2009, to 2,468 blog posts in February 2010. Upon contacting Google to ask why�

this was the case, the following explanation was given:

New blogs are indexed everyday, all the time. Your more recent search�

was conducted almost a year after the original one. Over that span of time,�

many more blogs and blog posts related to that search have most likely�

been created and indexed. Google's goal is to index all the world's�

information, so I would hope there would be a lot more blogs indexed�

over the span of a year! Hope this helps:). (Email, 2010 -  See Appendix C)

In short, this increase was a result of the addition of blogs over time. In terms of�

conducting social research it is essential that for future reference, as was done�

here, a record of research activities should be held by the researchers involved�

so as to place his/her results into context. Thus, the findings presented here�

were a result of a sample taken at a specific date in time. However, problems still�

arose in terms of access to all of the blogs posts that the search had claimed to�

identify: when looking through the blog posts, it soon became apparent that only�

a sample of the blogs (approximately 500) were viewable, while the remainder�

were unobtainable via Google.

Having identified a discrepancy in the number of blogs available for�

analysis in the months following the analysis (as discussed above), it was�

deemed necessary to ensure that the original sample used was statistically�

significant. Accordingly, using SPSS, the Chi Square test was utilised. As seen in�

table 4 (below) in all of the tests completed, the null hypothesis -  H0: "The�

quality check data does not come from the same population as my original data”
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-was rejected, that is, there is no significant difference between the two samples�

with all outputs being >0.05.
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Significance: P > 0.05

For reference in future research, if this substantial difference in sample sizes�

occurs, it is necessary for the researcher to take the appropriate measures to�

ensure that the original sample is still suitable.

A second problem relating to conducting research online is a note�

towards better planning in terms of storing the data under inspection. As�

discussed above, during the initial data collection for the analysis of blogs, a note�

of the website was recorded, along with the date the website had been accessed.�

However, upon conducting further research, problems occurred in terms of�

being able to access some of the websites, as some links appeared to be disabled�

during the second stage of research. For this purpose, it is highly recommended�

that future research into highly transient websites, such as blogs, should gather�

hard copies of the web pages under inspection either via print screen function or�

more appropriately via the creation of an Adobe PDF copy for each site, which�

now allows users to print to PDF.50 This step was taken during the second round�

of research into the blogs, when identifying the presence of claims-making�

within blog pages. It should be noted that, as time has progressed, so has the ease�

of compiling PDFs: now that it is relatively effortless to convert a web page to

50 Adobe site:
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6. Citizen Journalism, 0 7 /0 7  and the BBC

"I witnessed the bomb ripping the crowded bus to pieces as 1 got stuck in�

traffic just behind it, and watched the bus go past me moments earlier�

with all of its people having no idea of their fate. I wish to express my�

deepest sorrow for all those who suffered in such a sad way. Be at peace,�

there is much love for you here. (Comment 264, BBC 2005]

In addition to independent acts of citizen journalism following an act of�

terrorism, there is also extensive evidence to suggest that members of the public�

play a role in directly providing the news media with material for publication.�

The purpose of this chapter is to present results from primary analysis�

conducted to develop an understanding of how the news media utilise citizen�

journalism in the reporting of a terrorist attack. To enable consistency within the�

analysis, this chapter will discuss the 7th July 2005 London bombings (07 /07) as�

a case study, and will focus on material created by citizen journalists submitted�

to the BBC thereby assessing citizen journalism occurring in the UK that made its�

way to a British news organisation. As alluded to in chapter 5, material�

submitted to the BBC for publication goes under a process of moderation,�

therefore, accordingly, due to editorial standards, not all material submitted to�

them is published.

This chapter aims to answer two main questions. First, in what ways do�

dependent citizen journalists contribute to the construction of news of an act of�

terrorism? Second, what do the public contributions mean for the news media?�

This chapter will proceed by first developing an understanding of the type of�

content produced by citizen journalists that ends up being published by BBC. It�

will then focus on one particular type of citizen journalism -  "your comments" - �

submitted to BBC by members of the public in and around London on the day of�

the attacks. Following this, analysis will be made of photography and video�

footage submitted to BBC.
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Following an act of terrorism, members of the public have been recognised as�

serving an important role in providing eyewitness statements of their experience�

to journalists. This type of interaction between the public and the news media�

can be seen in the reporting of the 0 7 /0 7  attacks. As can be seen in Figure 22�

(below), seven articles have been identified within the "Eyewitness" section of�

BBCs special report on the 07 /07  attacks. Six out of seven of the articles were�

written within a day of the terrorist attacks, and one article was released a�

month later. This shows the immediacy of the interaction between the news�

media and members of the public. Members of the public then have a purpose�

following a terrorist attack: to provide a sense of "real-life” experience in the�

portrayal and construction of a piece of news.
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Following what can be referred to as an independent act of citizen journalism, in�

which North wrote and self-published a blog post on London forum Urban 75,�

North (2005) was approached by the %%& to write a seven-day electronic�

“survivor's diary":

Among the many private messages left for me by this kindly community of�

London-based website surfers was one from another person who said he�

worked for the %%&� He wrote that he had been following my diary, and�

had shown it to BBC colleagues, and they would like to 'share it with a�

wider audience'. Would 1 like to write a diary for the BBC for a week?...So�

that was settled: 1 was a writer for the BBC for a week, writing unpaid, as�

what was later called a "citizen journalist". (North, 2007:112)

The survivor’s diary presents evidence of the news media approaching�

individuals for content -  in this case, the %%& approached North, inviting her to�

share her experience with others. This suggests that interaction and�

communication between the news media and the public is horizontal, with the�

news media approaching the public for information, as well as the public�

approaching the news media to publish their information. The diary begins on�

the 7th July 2005 and includes an account of North's experiences during the�

London bombings:

Even more people got on at Kings Cross. It felt like the most crowded train�

ever. Then, as we left Kings Cross, at about 8.55am, there was an almighty�

bang...lt was so dark that nobody could see anything...I thought 1 was�

about to die, or was dead. I was choking from the smoke and felt like I was�

drowning... Air started to flood in through the smashed glass and the�

emergency lighting helped us see a bit We were OK... (North, 2005)

North then goes on to post an account of her daily life, again including a range of�

comments concerning her emotions and her interactions with other people:

SATURDAY 9 JULY 2005 1031 BST: Yesterday was a weird day. I felt sick�

all day, which I think was the smoke inhalation and the news overload.
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Friends called and texted and several beautiful bunches of flowers�

arrived. I love flowers... (North, 2005)

For BBC audiences, this kind of personal account serves to develop an�

understanding of the short-term responses of an individual caught up in a�

terrorist attack. This "Survivor's Diary" can be seen as an extension of first-hand�

citizen journalism to an extended account of the seven days following the�

attacks, involving reflection on part of the individual. For North, agreeing to�

write for BBC worked as a form of "healing": North argued that "the words�

flowed out of me...writing for myself became a lifeline, writing for others a�

comfort” (North 2007:113-114). North can be seen as viewing her act of citizen�

journalism as a comfort both to herself and to others:

Writing was a way of releasing the demons, the madness and despair that�

can bend the shocked brain out of shape and fracture the sense of safety�

and self after too-close horror. When I was writing I did not feel alone;�

though the audience was faceless, intangible, nonetheless I could feel a�

connection with those compassionate strangers. Through that hopeful�

pull of other people's presence, further along the path ahead towards the�

light of normality, encouragement sensed and read in other people's�

written responses, I could feel it and find it: a way out of the tunnel.�

(North, 2007:113-114).

The BBC website also contains a section which allowed members of the public to�

leave their comments on North’s survivor’s diary. This allows for further�

interaction between the public and the news media, providing evidence that the�

public not only actively engages with the news media, but also accesses and�

consume material authored by dependent citizen journalists. The BBC controlled�

for comments that it deemed appropriate for publication. Examples of comments�

include:

This account is precious. 1 was especially moved by the colour of personal�

experience - sitting in the garden looking at the flowers and the cat going�

to sleep. Let us be thankful for such things which help us to deal with the�

hard times and make life worth living. Maybe in our rush to live our lives�

we need to make more time for such things. Tony, Wales. (BBC, 2005e)
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What follows is a systematic examination of the nature of the types of comments�

that have been identified as being applicable to the above categories. This will�

allow for an understanding of the content of comments, which provides further�

insight into the construction of personal accounts of the 07 /07  attacks by�

dependent citizen journalists.

Description of Events

The primary purpose of journalism is to report events that occur in society.�

Space set aside for citizen journalism in the news media allows for members of�

the public who are at, or near, the scene of an event to supply firsthand�

knowledge and experiences to the news media. When coding, 101 out of 176�

comments were coded as "description of event" - approximately 57.4% of the�

sample. Examples of description of events range from being extremely�

descriptive to being relatively short; some pay particular attention to detail,�

whilst others appear to supply very little information. This shows the variation�

in the level of detail supplied by members of the public. The construction of news�

by members of the public through "your comments' is not restricted to specific�

lengths or levels of detail -in supplying their own personal accounts, members of�

the public are given the opportunity to say as much or as little as they desire.�

Examples of accounts include:

Short and Specific -  Comment 123: "I work on Old Broad Street, just off�

Liverpool St. We have been instructed not to leave the building and police�

have cleared the immediate surrounding streets."

Short and Specific -  Comment 151: "I was getting of the west bound central�

line at Liverpool street station at about 8.50. Halfway up the escalator, I�

felt the stairs shake a little and then there was a cloud of smoke that shot�

up from underneath the stairs. The alarm went off and people went crazy�

and just run out of the station."

Long and Descriptive -  Comment 53: "I was stuck on the Piccadilly train�

behind the one that exploded for over two hours in a very cramped, hot�

carriage and 1 wanted to highly praise the driver for how calm, assuring�

and often amusing he was. He kept in communication with us, letting
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Resilience

How the public respond to adversity is a necessary and important study within�

sociology and the study of disasters. Furedi (2007a) argues that the public react�

in one of two ways to terrorism -  with resilience or vulnerability. Furedi (2007a:�

4) puts forward two paradigms, allowing for the distinction between a response�

of resilience and a response of vulnerability to be understood. A resilient�

response to terrorism emphasises individuals' ability to help themselves and�

those around them and is dependent upon a community response. Alternatively,�

a response based on vulnerability implies that individuals are unable to cope and�

must therefore rely on outside help to respond to adversity. In the vulnerability�

model, focus is placed on the individual rather than the community. For further�

information on the differences between the resilience and vulnerability�

paradigms as set out by Furedi (2007a) can be seen in Table five below:

Table 6: Resilience and Vulnerability Paradigms

Resilience Paradigm Vulnerability Paradigm

Valorises self-help. Valorises help-seeking.
Orientation towards community. Focus on individual.
Expectation that community�
possesses coping skills.

Anticipation that individuals/�
communities are unlikely to cope.

Reliance on informal networks and�
social capital.

Reliance on professional support and�
intervention.

Expectation that mental health�
problems will be relatively limited�
and short-lived.

Expectation of long term mental health�
impact.

Problems perceived as�
physical/material.

Problems perceived as psychological.

Adversity perceived as a challenge to�
be overcome.

The effects of adversity are never�
likely to be overcome.

Regarding the comments submitted to %%&" it is possible to make several�

observations about the way in which those participating in dependent citizen�

journalism perceived both how they and the wider London community�

responded to the attacks. The comments submitted to %%& appear to emphasise�

Londoners' resilience and capability. A total of 59 comments (approximately�

33.5% of the sample) have been categorised as referring to "resilience".�

Examples include:
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Comment 79: "I have been in the City of London close by the sites of�

today's outrages. 1 would just like to praise the calmness and common�

sense of Londoners who have acted calmly and with unflappable good�

humour in the face of the callous cruelty of these attacks. If only the�

perpetrators of these attacks could have seen the deep resilience of the�

Londoners I've been with today they might find themselves doubting the�

effectiveness of their vicious small minded philosophy of life."

In comment 79, the author praises Londoners for their ability to remain calm and�

in good humour. The author goes on to use the term "resilience" -  emphasising�

that Londoners were able to cope with the attacks and that perhaps, as a result,�

those responsible for the attacks should reconsider their actions, for they do not�

appear to have the intended effect. Similarly, the following comment (168) refers�

to the author's admiration of Londoners' resilience. The author refers to his/her�

surprise at seeing members of the public get back on to public transport to�

return home as though nothing had happened:

Comment 168: "I'm quite amazed by the resilience of Londoners. We were�

let out of the office early and I had made up my mind to get home walking�

if I had to, I was not going to take the bus after seeing photos of the blown�

up double decker. 1 was surprised seeing so many fearless Londoners�

jumping on buses as if nothing happened! Amazing spirit."

Whilst the commentator may not always use the exact term, there is evidence to�

suggest that their comments can be classified as referring to a sense of resilience.�

From a methodological point of view, it is important to consider the entire�

structure of discourse, rather than simply the frequency of terms. This can be�

accomplished from performing QMA, rather than solely using content analysis.�

For example, in comment 334 (below) the author states that Londoners will not�

be intimidated by terrorists:

Comment 334: "There are 6 million people in the capital, most of whom�

get up and get on a bus or tube and do a journey twice a day. The bombers�

managed to kill only 37 of us, so it's going to take them a long time to�

really make any impact on Londoners. We will not be intimidated by�

anyone - no matter who they are or claim to represent!”
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from the community following the attacks. For example, one cab driver refused�

to let his customer to pay the fare. Examples of comments include:

Comment 322: "Thank you to the kind lady in her MPV running a free�

shuttle service between Marble Arch and Shepherd’s Bush last night. No�

fuss, non nonsense -  just a sense of humour and the Dunkirk Spirit. Made�

me proud of my city and proud of my country. It'll take more than this to�

break the Brits"

Comment 326: "From St John Ambulance, London - Operations Manager.�

We provided 37 ambulances and 20 Mobile Treatment Centres, with over�

100 personnel, all day yesterday to support the London ambulance�

Service, as their principal back-up provider for major incidents...Despite�

the seriousness and enormity of the situation, we have experienced�

several instances of kindness and consideration from both individuals�

and companies. For example, when we were at the main rendezvous point�

yesterday, a catering company arrived and said that as they could not�

deliver their food to the customer, due to the incidents, they were�

providing it free of charge to all our volunteers. Similarly, last night, one�

of my staff, having worked late into the evening, flagged down a London�

taxi to get home. On hearing what she had been doing as a St John�

employee and volunteer, he refused to take any fare..."

Thanks and Praise to Emergency Services and London Transport Staff

Out of the 176 comments analysed, 31 (approximately 17.6%) contained�

messages of thanks for the role that the emergency services and London�

transport services played during the attacks. Examples include:

Comment 4: "The emergency services were fantastic in such terrible�

circumstances... It reminded me of the spirit of Dunkirk."

Comment 6: "Very impressed with the police, health, fire services, the�

people of London and most surprising the politician's response to this�

attack. It was bound to happen, it may happen again, but terrorists will�

not change this city or this country. Lets hope it strengthens London’s�

diversity, and doesn't destroy it."
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Comment 13: "For a reason that I will never know, I got on and off that�

Kings Cross/Russell Square train and decided to catch a bus. The�

emergency services did fantastically well but I would really like us to�

thank the London Transport staff too. They had the day from hell too yet�

they had to get past their own personal worries and try their best to get�

passengers to safety."

Comment 56: "I was one of the many people stuck on the train in the�

tunnel at Holloway Road for over two hours. Though it was overcrowded�

and very hot we were kept informed of everything that was happening.�

We all had to be put on a train and driven away from the area. We were�

the train behind the bombed train at King's Cross. The actions of the�

driver made the experience a little easier with his calm manner and his�

sense of humour. I don't know who he was but if you or anyone who�

knows him reads this please let him know his efforts were appreciated!�

Thank you."

Language associated with thanks and pride includes terms such as: fantastic,�

impressed, praise and appreciated. Messages in this category demonstrate public�

thanks and a sense of confidence in the emergency and transport services.

Panic and No Panic

Following a disaster, there is often discussion that seeks to understand whether�

or not the public responded with "panic". Prior to distinguishing whether or not�

"panic" took place from a sociological point of view, it is necessary to develop an�

understanding of what the term "panic" may imply in an emergency situation.�

Disaster research expert Quarantelli (1954) defines the term "panic" by placing�

emphasis on fear and a loss of self-control: "An acute fear reaction marked by a�

loss of self-control which is followed by non-social and non-rational flight�

behaviour" (Quarantelli, 1954: 272). An individual experiences "panic",�

according to Quarantelli, first as an emotional response, and second as a physical�

response.

The presence/absence of panic within the public response to disaster is�

an essential area of research, as it goes a long way to offering advice as to how
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Comment 131: "I had just got on tube at Liverpool street and just before .�

the doors shut, an explosion went off in the next carriage. Lights went out�

and people calmly left the tube. There was smoke coming from the�

carriage. On my alternative route to work, 1 walked up Southampton Row�

when 1 heard another explosion and people running in a panic from�

Russell Square."

In this comment, panic is referred to as that of flight, in that people were running�

from danger, which Quarantelli (1954 :122 ) defines as a covert feature of panic:�

"Covertly there is an acute fear reaction, i.e., an intense impulse to run from an�

impending danger. Panic participants are seized by fear of a specific object�

defined as involving an immediate and extreme physical threat". An additional�

comment also describes panic in the sense of running away:

Comment 151: “I was getting off the west bound central line at Liverpool�

street station at about 8.50. Halfway up the escalator, I felt the stairs�

shake a little and then there was a cloud of smoke that shot up from�

underneath the stairs. The alarm went off and people went crazy and just�

run out of the station.”

Whilst analysis of the comments suggests that people did respond with a sense�

panic, there was also evidence to suggest that there was "no panic”. It is�

important to identify both circumstances, and to understand the full context of a�

situation: otherwise, public response may be misinterpreted. This places�

precedence on the importance of what an individual implies by the term they�

choose to use - how they construct an account is of utmost importance. For some,�

as discussed above, the term panic may imply mass hysteria, for others it is seen�

as a flight to safety. The term "panic" thus does not necessarily imply a negative�

emotion and/or response. When categorising comments, five instances of "no�

panic" have been identified: two examples are given below.

Comment 2: "I missed the Kings Cross explosion by 10 minutes and was�

evacuated from Moorgate station. 1 need to send heartfelt thanks to the�

emergency services, LU staff and fellow commuters. Not once was there�

any panic and the calmness and determination of everyone to get on with�

their day made me so proud..."
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Comment 152: "I was on the tube from Highbury and Islington on the�

Victoria line at about 9.05am...En route, the driver made a second�

announcement that he had received the wrong message and that the train�

would not stop at KC St Pancras after all... As I walked from the station I�

overheard a walkie-talkie message that said something about�

"evacuating" the station. Outside of the station, most people we were on�

mobile phones to tell their workplaces they would be late, others were�

checking maps for bus routes. There definitely didn't seem to be any�

panic, but as I walked down Oxford Street (about 9.40am) there were so�

many sirens that people began asking others what had happened. There�

was definitely a sense of uneasiness that set in.”

Both comments supplied above give a broad description of events, allowing for�

an interpretation of whether or not the identification of an absence of panic is�

appropriate given the wider context of the usage of the terms. In the first�

comment (2, above), emphasis is placed on not only the lack of panic, but also on�

the calmness and determination of individuals to get on with things. In the�

second comment (152, above), emphasis is once again placed on there not being�

any panic - instead the author describes a sense of “unease" that set in with the�

extensive presence of the emergency services, causing members of the public to�

question what had happened.

From the analysis conducted here, it is possible to note that a person’s�

direct experience of an act of terror is not the sole reason for unease to set in.�

Those indirectly caught up can feel unsure and confused, with their exposure to�

responding authorities such as the emergency services. "Panic" then does not�

solely stem from direct exposure but also through secondary exposure.

Chaos

A total of eight comments, approximately 4.5% of the sample, were categorised�

as describing a scene of "chaos” following the London bombings. Such comments�

provide a highly descriptive account of events -  allowing for context to be�

established about the wide variety of situations in which individuals found�

themselves as a result of the London attacks. Examples of comments include:
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Speculation seems to be apparent within the comments, showing how people not�

only wish to share their experiences but also use the BBC comments board to�

discuss news of the attacks, all in an effort to understand and make sense of the�

situation around them.

Calm

A total of 18 comments, approximately 10%, were classified as referring to a�

situation of "calm". This was greater than the number of comments referring to�

"panic" (eight comments). For example, one commentator spoke of a sense of�

"surprise" of there being so many deaths at King's Cross, after what he/she had�

witnessed, and goes on to refer to the strong sense of "calm" that followed the�

attacks:

Comment 45: "I’m very surprised that there were so many deaths claimed�

at the King's Cross explosion. I was standing at the front of the second�

carriage and apart from a couple of voices that were screaming and�

praying, there were no cries for help that indicated serious injury or even�

death. Especially as many as 21 or more as reported. People were in a�

state of shock but remained calm. Is there any information on how they�

died or how the explosion could have killed them?”

Another commentator praised Londoners for their ability to remain calm and use�

their common sense on the day of the attacks. Such a rational and calculated�

response by members of the public to the 07 /07  attacks suggest a rational,�

resilient and capable public:

Comment 79: "I have been in the City of London close by the sites of�

today's outrages. I would just like to praise the calmness and common�

sense of Londoners who have acted calmly and with unflappable good�

humour in the face of the callous cruelty of these attacks. If only the�

perpetrators of these attacks could have seen the deep resilience of the�

Londoners I've been with today they might find themselves doubting the�

effectiveness of their vicious small minded philosophy of life."
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A third comment demonstrates how people calmly evacuated a train at Liverpool�

Street, but subsequently refers to people fleeing in panic from Russell Square.�

Here we see what can be described as a "clash" in perceptions of various�

responses to terror -  suggesting that there can be both a sense of calm and panic�

during times of terror.

Comment 131: "I had just got on tube at Liverpool street and just before�

the doors shut, an explosion went off in the next carriage. Lights went out�

and people calmly left the tube. There was smoke coming from the�

carriage. On my alternative route to work, I walked up Southampton Row�

when I heard another explosion and people running in a panic from�

Russell Square".

Once again, we are not only witnessing the sharing of individuals’ experiences,�

but also their emotions and their abilities to attempt to understand what has�

occurred.

Frightened

Twelve comments (approximately 6.8%) have been categorised as�

commentators expressing their emotions, declaring feelings of being afraid and�

frightened. Again, as can be seen with the categorisation of "resilience" above,�

the use of the terms "frightened" and "afraid" may not necessarily be used�

directly, but the language used indicates feelings of being "afraid" and "scared":

Comment 101: "1 was at Liverpool Street Station (just as the first bang�

when off at 8.50 am) with my friend Moira and we both heard a large�

'bang' and then the lights went out, and then my friend told me to duck�

down. We didn't see any smoke but the whole thing is so scary."

Comment 62: “I was on the Kings cross tube that blew up. I was in the�

middle carriage. It was terrible. We were down there for 30 minutes but it�

felt like a life time. 1 thought I was going to die. We then had to walk down�

the tunnel. I will never forget the screams and the driver coming through�

on the intercom but didn't say anything. My heart goes out to everyone. I�

can't believe I am alive I am shocked and saddened by what has
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why we left them behind. If 1 had known 1 would have tried to help - 1 just�

didn't know."

Comment 85: "It would be very helpful for me to know if BBC can inform�

us the way to do blood donation in a most appropriate way, if it is�

necessarily. I think that is only thing I can do at the moment for people�

who injured."

Comment 221: "My best friend is stuck at Russell Square as she was�

evacuated from her home. I want to go and pick her up, I know she's�

alright but she can't go home, I should be with her."

The need to help and/or be involved is further evidence of what can Furedi�

(2007a) describes as a resilient response to the attacks, suggesting the�

importance of "social capital" in a disaster situation. Within the study of disaster,�

one of the areas of enquiry is an attempt to investigate how people and�

communities respond. Not only are we seeing that citizen journalism is a form of�

response in itself, where individuals are involved in the production of�

information and news, but the analysis of citizen journalism in this chapter has�

also played a central role in identifying how the public interacting with the news�

media perceive both themselves and those around them to have responded to�

the 07 /07  terror attacks. Whilst descriptions of accounts are not always clear,�

this analysis of citizen journalism during 0 7 /0 7  has highlighted the importance�

of the role of "interpretation" on part witnesses to an event. It is essential for�

audiences viewing this material to critically question whether terms such as�

"panic" are relevant and what they might imply. Even if an individual runs away�

from a scene, does this necessarily cause danger? Must it be viewed negatively or�

can it be interpreted as a useful human instinct, whereby one removes�

him/herself from danger and avoids a "stampede"?

Analysis of "Your Accounts" also demonstrated the presence of social�

capital within an emergency situation. Social capital has been defined by disaster�

sociologist Russell Dynes (2008) as capital that is embedded in relationships and�

networks within a community. In an emergency situation such as an act of�

terrorism, the emergence of social capital can positively influence the response�

effort In the comments supplied by members of the public, there is evidence to
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suggest that the wider community wanted to be of assistance -  for example,�

wanting to donate blood for the victims or otherwise "do something". This�

"volunteer behaviour" was also witnessed following the September 11th 2001�

terrorist attacks, where Lowe and Fothergill (2003: 294] found that the Red�

Cross had been inundated with volunteers -  figures suggest that they had�

received approximately 22,000 offers of assistance and had processed 15, 570�

volunteers.

Sociologists such as Dynes (2008) and Lowe and Fothergill (2003) have�

noted the importance of social capital in effectively responding to disasters in the�

past By engaging with the community, individuals are made to feel useful at a�

time when they are otherwise powerless. By analysing written material by�

citizen journalists, it has been possible to see that ��. �  individuals do want to be�

of use at times of a disaster.

Thoughts to Victims

Forty comments (approximately 22.7%) were categorised as expressing�

thoughts of sympathy towards victims of the London bombings. This provides�

further evidence of individuals expressing concern for others, in particular the�

wider London community. Examples include:

Comment 29: "I cannot stop thinking about the awful events of Thursday�

7th July. My thoughts are with the families and friends of those who are�

lost. We need to unite as a nation to show we will not be intimidated by�

evil."

Comment 94: "I was on the Met line tube this morning but got off at�

Moorgate to grab a coffee. Apparently, the first one went off on the Met�

line between Liverpool Street and Aldgate - can't help but think it was the�

tube I was on. My thoughts are with anyone caught up in this, and count�

my own blessings."

Comment 230: "I felt the shockwave from the Edgware road blast as we�

pulled into the station from Paddington. My heart goes out to the people�

trapped in the tunnel, the injured and the families of those who died."
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emergency services for their fantastic dedication and effort into helping�

the people of London today."

Comment 338: "1 am a 15-year-old Muslim girl and was on my way to�

central London but luckily I'm safe. The attacks were horrific, barbaric,�

wrong and really disgusting. It is unfair because Muslims as a whole will�

be blamed if al-Qaeda have done it, but we are as upset and condemn�

these attacks very strongly."

Several observations can be made about the nature of the comments from these�

younger citizen journalists. The youngest, an 11-year-old, is focused on concerns�

over the safety of those closest to him/her -  friends and family. As the age of the�

citizen journalist increases, there is greater detail supplied in comments and a�

sense of maturity. For example, one 14-year-old discusses the attacks and thanks�

the emergency services, and the 15-year-old is concerned about the social�

consequences of the terror attacks, that is, that a backlash could occur against�

Muslims.

Media Related Comment

The final category of comments is the point of reference to the extent of�

reporting of events on behalf of the media. Two comments (approximately 1.1%)�

refer to the desire for more information from the media. The comments here�

supply evidence of the importance of the public being kept up to date with news�

of the attacks, and it is evident that some have a desire to know where they stand�

with regard to the nature of events:

Comment 95: "I'm at school in Bromley, we first got news at about 11�

o'clock, all lessons have carried on as usual, we have been allowed to�

watch TV, we allowed to call friends and family, we are all very anxious�

for more news."

Comment 139: "I am sitting in my office in Tottenham Court Road and can�

hear police sirens and helicopters flying over. Apparently there are�

problems at Kings Cross as well. I hope that we hear more news soon."
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However, this idea of "wanting to know more" was counteracted by one member�

of the public, who thought it was suitable for people not to be informed of the�

situation so as to avoid any panic:

Comment 282: "I work in Central London and I must say that the�

Underground staff were magnificent and their decision not to inform�

people was correct, we didn't need a panic outside our stations which�

would have hindered the emergency services getting to destinations and�

helping those in the tube or bus. My thoughts are with my fellow�

Londoners."

One comment referred to a belief that there was an inappropriate theme to the�

reporting of events, in which the media were concentrating on the emotional�

aspect of reporting and sensationalising the event rather than solely reporting�

the facts:

Comment 82: "I have been watching elements of the coverage of the�

incident this morning and my husband has called to say that he is fine�

though his office is deserted. While I want to be kept aware of events, I am�

finding the blanket coverage disturbing and difficult. We have gone�

through other situations such as these (Brighton bombing, Staples Corner,�

IRA attacks in the city) yet I do not recall this constant barrage of emotion�

that the 'news' is giving us. Please can we keep news reporting just that -�

as news rather than the emotional twist that newscasters are already�

adding to the story.”

One author referred to the importance of the public in answering questions at a�

time when information is greatly desired:

Comment 212: "My husband was working on the Underground when this�

all started up, he helped evacuate and answer questions, guiding people�

to safety. I think that the press should show some gratitude and�

acknowledgement towards the brave people from the public transport�

who helped rescue people, putting there own lives at risk to help others"
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6.3. Citizen Journalism, the BBC and Photography

What follows is an analysis of 16 images submitted to BBC on the day of the�

London bombings by members of the public54. The images have been coded into�

five distinct categories: photographs that supply evidence of the destruction�

caused by the blasts, photographs of individuals caught on the underground�

transport system, photographs of survivors, photographs of emergency services�

at work, and images of commuters later in the day. Each of the images published�

by BBC is accompanied by text composed by BBC, giving a sense of context. As�

previously stated, BBC received more than 1000 pictures (Allan, 2006), but only�

a handful were selected and granted access to publication to audiences,�

indicating the editorial impact of the news media on citizen-produced material.

The first group of images provide evidence of the nature of destruction�

caused by the attacks. It is necessary to point out that, unless they had been at�

the scene of the attacks, professional journalists would not have been able to�

capture this type of visual evidence. Citizen journalists then provide rich, new�

data to the reporting of a piece of news. Figure 24 (below) provides evidence of�

the five images identified as presenting evidence of the destruction caused:

M Numbering of images here is according to the order they appeared on the BBC�
website.
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Figure 24: Images of Destruction on 0 7 /0 7  by Dependent Citizen Journalists
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Figure 28: The End of the Day...
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Figure 30: King's Cross (BBC 2005i)
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thousands like me are forsaking everything for what we believe. Our�

driving motivation doesn't come from tangible commodities that this�

world has to offer. Our religion is Islam - obedience to the one true God,�

Allah, and following the footsteps of the final prophet and messenger�

Muhammad... This is how our ethical stances are dictated. Your�

democratically elected governments continuously perpetuate atrocities�

against my people all over the world. And your support of them makes�

you directly responsible, just as I am directly responsible for protecting�

and avenging my Muslim brothers and sisters. Until we feel security, you�

will be our targets. And until you stop the bombing, gassing,�

imprisonment and torture of my people we will not stop this fight. We are�

at war and 1 am a soldier. Now you too will taste the reality of this�

situation. (Khan, 2005)

This act of citizen journalism on the part of the terrorist is able to achieve a�

second round of publicity for his previous action as a "suicide bomber/freedom�

fighter" (dependent on the audience's view). Furthermore, in an act of what can�

be referred to as "propaganda", Khan declared his support for other "martyr's"�

and his "hero" Osama bin Laden:

I myself, I myself, I make dua (pray) to Allah... to raise me amongst those�

whom 1 love like the prophets, the messengers, the martyrs and today's�

heroes like our beloved Sheikh Osama Bin Laden, Dr Ayman al-Zawahri�

and Abu Musab al-Zarqawi and all the other brothers and sisters that are�

fighting in the... of this cause. (Khan, 2005)

Whilst there is no proof that Khan's actions took place at the request of A1 Qaeda,�

his stated inspiration by A1 Qaeda supplies further publicity for the group. The�

last part of the video included a statement from Ayman Al-Zawahiri, A1 Qaeda’s�

second-in-command, who blamed the London attacks on Western foreign policy,�

including the Iraq war.

A second video was released on the 6th July 2006 on behalf of another of�

the 07/07  bombers - Shehzad Tanweer, responsible for the attacks at Aldgate�

station. Again the video was released by AI Jazeera  at the instigation of A1 Qaeda
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Figure 31: 7 July Bomber Video -  Shehzad Tanweer (BBC 2006b)
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Figure 43: Rhymes with Right
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Figure 47: First Draft

My wife is in London on business, an investment conference not far from one o f the tube stations 
that was bombed. She took a cab today, by chance, rather than the subway and is fine. At 3:15 
a.m., a call from her mother woke me, to tell me about the attacks. It took me nil hour to locate 

my wife, an hour spent on the phone and on the Internet, finding telephone numbers, reading 
the BBC and Yahoo and Google news.

The first-day story 110 longer belongs to newspapers - and hasn't for a long time. It isn't even 
the property of professional journalists any longer.
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Figure 48: Andrew’s Photoblog
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whether citizen journalists act as claims-makers in their reporting of an act of�

terrorism. In order to understand fully the content of blogs, it is necessary to�

analyse a sample of the relevant blogs, made up of every tenth blog (16 in total).�

Table seven below provides a list of the blogs included in this analysis.

Table 7: Blogs Included in Smaller Sample

Blog Number Title
Blog 11 Tabloid Edition
Blog 21 No Signal Input
Blog 33 The Big Picture
Blog 44 The Counterterrorism Blog
Blog 55 Captain's Quarters
Blog 65 Sepia Mutiny
Blog 75 Hyscience
Blog 85 Steve's Random and Often Belligerent Journal
Blog 96 The Mudville Gazette
Blog 109 Squaring the Boston Globe
Blog 123 Kung Fu Monkey
Blog 139 Mystery Pollster
Blog 151 Rubber Hose
Blog 162 Science, Religion, Citizenship
Blog 172 Red State Son
Blog 184 Blue Sun 2600

By examining the above blogs in greater detail, a number of observations can be�

made regarding their content. For blog 109 - Squaring the Boston Globe -�

reporting took the form of making reference to the occurrence of the London�

bombings. The author refers to the blasts not being the result of a "Power Surge”,�

as had first been thought, but was the result of acts of terrorism. The author can�

be seen tracking the gradual development of knowledge surrounding the blasts.�

The blogger also comments on the lack of the "T" word by the news media. In�

other blogs (11, 21, 44, 75), the authors supply a running commentary of the�

news reports surrounding the London bombings. It is possible to take notice of�

the efforts made by these individuals in following the updates in news and�

utilising their blogs as a "current” source for information that updates�

throughout the day. The authors supply website links to news media websites�

and other blogs commenting on the London bombings. Here, bloggers appear to�

be reliant on the news media to compile their version of events. An example can
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Figure 49: No Signal Input

Full coverage can be found all around the Internet, and you can also 
switch on your TV set. London bloggers aie blogging the situation as 
we speak.

Coverage can be found at Project Nothing!. with bloggers from 
London such as Beth let and Nosemonkev

Update: The BBC is collecting eve witness accounts from those 
unfortunate enough to be caught up In the attacks In London.

I was on the tube at Kings Cross when it was evacuated; the 
sight of the injured, blackened with soot, dirt and covered 
with blood is a vision that will stay with me for a long time. ] 
had to get away from the scene so I walked towards Euston 
only to be told that there had been another explosion, but this 
time on a bus. It seemed like confusion was at every corner.
It has taken me 4 hours to walk back to work, via the back 
streets and avoiding any buses or main roads. There has 
always been an air of fear; now it's real.
Alex Spreckley, City of London

Pnrihat Is liveblogglng events as they evolve.

Aarrivark provides another Londoner's account of the situation.
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Figure 50: The Big Picture

Wikipedia: 7 July 2005 London bombings
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Wikipedia has started an ongoing description of the 7 July 2005 London  

bombings:

On 7 July 2005, beginning at 08:49, during the height of morning 

rush hour, a series of four bomb explosions struck London's transport 

system. Three Underground trains were hit within half an hour, and a 

bus a further half an hour after that. At least 40 died. The num ber of 

injured treated is at least 700. At least one new s report has quoted  

360 injured [1], Fox News reported 700 injured. This num ber is 

expected to rise as authorities survey the impact of the blasts It is 

the worst terrorist attack to take place within the United Kingdom  

since the 1988 bombing of Pan Am Flight 103, which killed upw ards of 

200 people.
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THURSDAY, JU tY  0 1 �� 1005

�����

i was all riled up in to a frenzy, mentally composing a masterpiece 
rant against Comcast fo r repeatedly not coming through on setting up 
my internet a t home, i  finally got connected today, but now, after the 
london bombing, my beef w ith  Comcast seems so petty.

meanwhile, i  m supposed to  meet w ith my arabic tu to r ton ight 
recently, we've been meeting at a cafe in a local Pain station my 
tu to r emailed me and suggested that maybe, ju s t maybe, i t  ta i l  a 
good idea to  have two guys hanging around a train station speaking 
arabic right now. it's not realty the police we are worried about, it's 
more the danger o f some random hyper-vigilant person seeing us and 
reporting 'suspicious activity.' tha ts what they are being asked to  do 
a fte r a ll im  curious about what really goes on in gitmo, but not th a t 
curious, i think were gonna meet somewhere else.

t k  (".Comments (8) �
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Figure 54: Science, Religion and Citizenship

What i f . . .  just what i f . . .  when something Ike this happens, there 

were simply a brief announcement that an incident had occurred?

Then, later, after an assessment has been done, another brief 

announcement of the results and conclusions on the evening news. 

Perhaps a website where those most concerned could go for more 

information. But otherwise, silence. No condemnations or lamentations 

for them to chortle over. Just silence, punctuated by a few matter-of- 

fact reports to keep the public Wormed.

Would the terrorists then be quite so motivated? Would they eventually 

get tired of 'screaming and kicking’  if no one appeared to be listening?

In addition to the results found in the overview of the analysis, an array of�

content can be found to be relating to the blogging of an act of terrorism. A blog�

comes in many shapes and forms rather than simply a news report.

7.4. Independent Citizen Journalism and Digital Claims-making

As was discussed in chapter two, platforms for citizen journalism such as blogs�

offer individuals the opportunity to participate directly in claims-making�

activities, where they are able to utilise a blog (for example) to disseminate their�

claims to a wider audience. The purpose of this section is to determine whether�

claims-making is taking place, authored by those directly involved and�

communicating to the public via citizen journalism following an act of terrorism.

In order to verify whether claims-making is occurring, attention will be�

focused on those blog posts that were found to apply to the category "Personal�

Accounts". Analysis of claims-making within the practice of citizen journalism�

will thus be focused on those individuals who have been personally involved in�

the attacks in some way, rather than those who had simply recycled news to�

which they had been exposed. For this analysis of claims-making within citizen�

journalism, although 20 blog posts were identified as "personal accounts", 18�

have been processed, as two of the blog posts are no longer accessible online.61�

Of the 18 blog posts, six (approximately 33.3%) were found to present verbal�

claims within their posts. Table 8 (below) provides an overview of those blogs

61 See chapter five for further information.
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This author (Porter) continues to present claims on the failure of the press, and�

goes a step further in announcing the success of participatory journalism in the�

fact that individuals are now all potential reporters. Porter uses a powerful�

example of a newsworthy piece of information (an act of terrorism) to engage�

critically with the state of news. He emphasises the failure of traditional methods�

of news reporting and the success of news-gathering by members of the public.�

In this regard Porter is able to use evidence of the 07 /07  attacks as an�

opportunistic moment to present his claim to audiences, making his claim�

stronger than if he had made it at another time.

The second type of claim was that of a call for revenge and a military�

response to the 07/07  attacks. This claim presents terrorism as a social problem�

- a threat to the security and wellbeing of citizens - and calls for the ongoing�

attempt to try to create a stable Iraq. This type of claim was identified in one blog�

post, blog 61 - Annika’s Journal. In the blog post, the author emphasises her�

emotional reaction to the London bombings - "anger" -  and argues that the only�

possible response is to seek "vengeance on those responsible and their�

sympathizers". Additionally, the author believes that the appropriate�

action/solution to fight terrorism in the West is by continuing with efforts to�

create "democracy" in Iraq:

It should suffice to say that the only acceptable reaction to the bombings�

is, i believe, anger. The only acceptable response is to seek vengeance on�

those responsible and their sympathizers, i believe the time for a�

measured and proportionate response is long past, if it ever existed...And�

how could such a disturbing pogrom be averted? Not by pulling troops�

out of the Middle East. Not by abandoning Israel to the wolves. No, not�

even by signing the Kyoto treaty. It can only be averted by creating�

Democracy in the center of the storm. A stable and democratic Iraq is the�

best hope for the survival of Western Civilization. (Blog 61)

In the quote above, the author attempts to make sense of the London attacks by�

identifying what she feels is the best solution to such an atrocity -  in this case,�

continuing with military action against those who seek to destroy democracy in�

the West.
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the major newspapers are readily accepting this role because it's less�

profitable. The new media paradigm will be led by whoever fiugres out�

how to embrace it and build a successful business model around it." (Blog�

4)

This was also seen with the claim made by Annika's journal (blog 61), in which�

audiences felt that democracy in Iraq was the necessary step to stability in the�

West:

Rob Commented: "Well put, Annika. Like you said, the Left's answer is to�

bend over and take it in the ass -- by dropping our alliance with Israel,�

withdrawing our troops from the "muslim land,” and abandoning Iraq to�

the Zarcawis of the world. Doesn't seem like much of a response to me.�

The Right's answer is to plant that seed of democracy in the middle of the�

desert...On the front door of hatred and extremism, democracy will ring�

the doorbell, enter, and kick some ass. All we need to do is stay vigilant,�

and support our decision to go there, and our men and women fighting�

there." (Blog 61)

Whilst the presence of comments is not a reliable indicator of whether or not a�

blog has an audience, in this case it does add support to the idea that bloggers�

are able to function as digital claims-makers, with the ability to capture and�

importantly, engage audiences by encouraging them to interact by leaving�

comments. However, whilst digital claims-making does appear to be taking place�

via citizen journalism efforts, the degree to which one can assume that the�

authors are purposefully and consciously participating in claims-making is�

unknown.

7.5. Independent Citizen Journalism  during 07/07 : A Discussion�

Following an act of terrorism, the communication of news about the event is not�

restricted to that to which we are exposed via mainstream media outlets, but�

now also appears in publicly-created spaces on the Internet. In acts of�

independent citizen journalism, we are beginning to observe the presence of the�

public in using their own systems of communication. In order for independent
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Dependent Citizen Journalists as “Gatewatchers'

1. G a tew a tch ing  o f new s sources open  to  a ll in d e p e n d e n t c itizen  
jo u rna lis ts .

2. Subm iss ion  o f ga te w a tched  sto ries open  to  Inde pend en t 
c itizen  jo u rn a lis ts .

3. Ins tan t p u b lish in g  o r  co lla b o ra tio n  e d it in g  o f s to ries  op en  to  
in d e p e n d e n t c itizen  jou rna lis ts .

4. Discussion and commentary ���  be open to all users,

depending on the independent citizen journalists decision to�

open comments and/or moderate submitted comments
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Independent citizen journalists then, are able to act as gatewatchers of the news,�

however this is not entirely as described by Bruns (2008). Rather, it is necessary�

to amend stage four "response". Within independent citizen journalism, authors�

of content are still able to maintain control over comments and discussion that�

occurs on their blog. This element of control may be conducted via editing, or�

may even be in the form of not enabling audiences to comment. Thus, discussion�

and commentary is not necessarily open to all.

Independent citizen journalists exposure to other sources plays an�

important role in how they decide to present their own accounts of the news in�

society. By considering the results of the analysis presented in this chapter, it has�

been possible to identify who independent citizen journalists are interacting�

with, and therefore who influences the news agenda of independent citizen�

journalists.

Understanding the use of links within a blog post helps with our�

understanding of the nature of agenda-setting within independent citizen�

journalists' construction of the news. Thirty-nine per cent of the blogs analysed�

here provide links to the news media, suggesting that its agenda influenced the�

agenda of some independent citizen journalists -  hence we see inter-media�

agenda-setting taking place. Messner and Distaso (2008: 458) similarly found�

that "weblogs rely heavily on other media source". Similarly, Boczkowski (2010)�

argued that bloggers heavily relied upon news organisations for content. Whilst�

this research did not prove "heavy" reliance upon the news media, in terms of�

links present, there is a degree of dependency. Future research is required to�

understand the entire nature of reliance on news organisations for content, as�

research investigating documents does not supply a full picture, rather research�

is required that directly deals with those responsible for creating blog posts.

Rather than simply viewing a link to the news media as a sign of�

"reliance", using a link to the news media can also be seen as an indicator of�

independent citizen journalists reinforcing the news media and, in some�

respects, helping to promote the news media, by introducing their own�

audiences to that content. From this perspective it could also be argued that the�

news media can set the media agenda for some bloggers.




