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Abstract

The study of citizen journalism from a sociological perspective is a new and
evolving area of research. Accordingly, with such a wide scope for research to be
conducted, this thesis has opted to approach the study of citizen journalism from
a social constructionist position; viewing those members of the public that
choose to engage in the creation of news as active participants in the
construction of news today. By focusing on the impact of citizen journalism on
the nature of agenda-setting and claims-making, this thesis seeks to add to
existing viewpoints of the construction of news by considering the impact of

citizen journalism on these traditional processes.

In order to address citizen journalism, a case study of terrorism has been
selected for analytical purposes; the 7t July 2005 London bombings. Using
qualitative media analysis, this thesis assesses two distinct types of citizen
journalism; those acts of public led journalism that involve citizen journalists
relying on the news media for publication in acts of dependent citizen
journalism, and alternatively acts of citizen journalism that involve citizen
journalists’ employing their own digital tools for the self-publication of news. By
assessing citizen journalism in relation to terrorism, in addition to adding to our
understanding of the social construction of news, this thesis has also been able to
contribute to existing academic approaches to understanding the relationship

between the media and terrorism.

This thesis aims to highlight the importance of a “sociology of the news” that
recognises the involvement of the public in the production and distribution of

information.



Acknowledgements

I would like to thank my supervisor and mentor Professor Frank Furedi, whose
patience and teachings will forever guide me, not just with this project but with
any future research I embark upon. I would also like to thank my second
supervisor Professor Keith Hayward for his advice in preparing me for my

upgrade and for taking the time to give me feedback.

My gratitude goes to Dr. Tanya Wyatt, at Northumbria University, a dear friend
who offered me her valuable time and attention to be a second set of eyes for this
thesis. A special thank you to my fellow PhD student, Anika Haverig, who helped
me with some formatting issues, after I injured my hand in a skiing accident at
the end of writing my PhD. Thank you also to Professor Alex Schmid at St.
Andrew’s University, Professor David Altheide at Arizona State University,
Professor Bruce Hoffman at Georgetown University and Professor Tim Luckhurst
at the University of Kent, for all taking the time to discuss relevant matters with

me.

I would also like to thank my colleagues and fellow postgraduate students at the
University of Kent, particularly, Victoria Millin, Anika Haverig and Ashley
Frawley who supported me as both their fellow PhD students but more
importantly as close friends with come dine with me, drinks and other “breaks”.
My gratitude goes to my oldest friends from college and to all the football girls
who always understood and stuck by me when 1 would have to cancel

arrangements and put this thesis first.

Lastly, but by no means least, thank you to my Nan for making an effort to
understand this part of my life. It is difficult to put into words how grateful I am
to my partner, Daniel, my parents Keith and Sandra Watson, and to my best
friend, my older sister Lauren, for all their support. They always believed in me

and knew how to say or do the right thing to keep me going over the hurdles.



Contents

1. Introduction ' 1
1.1. A Sociological Analysis of Citizen Journalism 1
1.2. Citizen Journalism: A Contested Term 2
1.3. Why Citizen Journalism and Terrorism? : 11
1.4. Digital Media and Terrorism: The Rise of the Citizen Journalist............ 15
1.5. Tough Love: The News Media and Terrorism 21
1.6. Research Questions and Thesis Structure: 29

2. Citizen Journalism: News as a Social Construction 33
2.1. The Social Construction of News . 33
2.2. Setting the News Agenda 42

| 2.2.1. Whatis “Agenda-Setting”? v 42
2.2.2. Gatekeepers: Setting the News Agenda 44
2.2.3. Inter-Media Agenda-Setting 52

2.3. Claims-making: Setting the Public Agenda 55
2.3.1. Whatis “Claims-Making"? 58
2.3.2. Types of Claims 61
2.3.3. Types of Claims-Makers 63
2.3.4. Claims-making and the Role of the News Media 69
2.4. Claims-making in the Digital Era 73
2.4.1. Digital Claims-making: Some Problems to Consider .....cuuersenees 77
2.5. The Social Construction of News in the Digital Era 81

3. The Emergence of Citizen Journalism in Contemporary Society......umnn 83
3.1. Precondition 1: Advanced Technology 84
3.2, Precondition 2: An Active and Engaged Audience 96
3.3. Precondition 3: A “Lived” Experience in Digital Culture ... 108

3.4. Precondition 4: Organisational Transition within the News Media..... 112

3.5. C(itizen Journalism - Not New, Just Distinctive 120

4. Citizen Journalism and Terrorism: from Blogs to Twitter 122




4,1. The Surge of Citizen Journalism within the News Media ....cc.cccuuuivnrensenaee 124
4.2. The ‘Independent’ Citizen Journalist during Times of Terror .......cu... 136

4.3. Conclusion: Problems Associated with Citizen Journalism and

Implications for Digital Claims-making 150

Methodology 157

5.1. Data Collection: Citizen Journalism and Terrorism - From Blogs to

Twitter 157
5.2. Case Study: 07/07 158
5.3. Qualitative Media Analysis 160
5.3.1. Performing Qualitative Media Analysis 163
5.3.2. Data Collection and Analysis: News Media Content of 07/07......... 168
5.3.3. Qualitative Media Analysis and the BBC 169
5.4. Ethical Considerations 172
5.5. Problems Encountered and Notes for Future~Research ............................ 177
6. Citizen Journalism, 07/07 and the BBC ‘ 181
6.1. Citizen Journalism, the BBC and Eyewitness Statements.......coucuuesscunees 182
6.1.1. Citizen Journalism: A Survivor’s Diary 184

6.2. Qualitative Media Analysis: BBC - London Explosions - Your Accounts

186
6.2.1. Qualitative Media Analysis - BBC - “Your Accounts” .........ceeerueeesnees 186
6.3. Citizen Journalism, the BBC and Photography 208
6.4. Citizen Journalism, the BBC and Video Footage 215
6.4.1. Martyrdom Videos as acts of Citizen Journalism 219
6.5. Dependent Citizen Journalism during 07 /07: A DiscussSioN......ue 223
6.5.1. Dependent Citizen Journalism and the Social Construction of News:
225
6.5.2. 'Power of the News Editors in the Contemporary News Environment
226
6.5.3. The Role of Dependent Citizen Journalism in Society ... 229

6.5.4. Dependent Citizen Journalism and the News Media: The Conflict 232



7. Citizen Journalism: Blogging 07/07 235
7.1. The News Media and the Presentation of an Act of Terrorism ......ueee 236
7.2. Blogging 07/07 - Overview of Results 237
7.3. In-Depth: Blogging 07/07 252
7.4. Independent Citizen Journalism and Digital Claims-making ... 257
7.5. Independent Citizen Journalism during 07/07: A Discussion........... 263

7.5.1. How do independent citizen journalists construct the news?........ 264
7.5.1.1. Independent Citizen Journalists’ Presentation of the News........ 264
7.5.2. Independent Citizen Journalists and Agenda-setting:........uimvesenne 268
7.5.3. Independent Citizen Journalism and Digital Claims-making .......... 272
7.5.4. The Role of an Independent Citizen Journalist 274

8. Conclusion: Citizen Journalism in the Digital Age 276
8.1. How s online interaction mediated through citizen journalism?.......... 279
8.2. How does citizen journalism influence the publicity given to an act of

“terrorism”?

282

8.3. What kind of narrative does citizen journalism construct in relation to
terrorism? 288
8;4. What does its construction of news say about citizen journalism?....... 291
8.5. Future Research 297
Bibliography 302
Appendix A - Blog List for the 7t July 2005 London Bombings 333
Appendix B - Informed Consent: James A. Moore 340
Appendix C - Email Exchange with Google 341
Appendix D - Email from Live Journal 342
Appendix E - Email from Type Pad 343




Chapter 1: Introduction , 1

1. Introduction

1.1. A Sociological Analysis of Citizen Journalism
Where does the news come from? This is a relevant sociological qu'estion
that requires answering in relation to the operation of the production and
distribution of news in Western society today. For a long time sociologists
have been interested in the functioning and the impact of the media in
society, as indicated by Max Weber’s “survey of the press”, announced in
1910. Upon completion of the survey, Weber (1998[1910]) argued that the
survey would have to be analysed with regard to the “cultural problems of
the present”. Such cultural problems included the press as a way of
bringing the “subjective” individual into conformity with the idea of the
“modern man”, with the view that the press could influence “man”. In line
with this, a sociological analysis of the press would have had to consider
how the press influenced public opinion, with the view that the press ‘

played an important role in influencing modern culture.

If it had been carried out, Weber’s survey ‘would have included an
assessment of the way in which the newspaper industry was run as well as
an investigation of the “general characteristics” of the newspaper (Weber,
1998 [1910]: 112). Interestingly, an understanding of the “general
characteristics” of the press would have included analysis of the various
actors that would influence the press, such as shareholders. Weber gives
the example of the “Catholic Press”, which would have implied that the
church had an influence on the operations of that particular press.
Unfortunately, as explained by Hennis (1998), Weber’s survey was not
carried out, chiefly as a result of a lack of funding and Weber’s acceptance
that he would not be able to collaborate with the press in such an invasive
investigation. As Hennis (1998: 190) claims, Weber soon had to accept
that “journalists would not work with him”. Consequently the project lost
momentum and was never completed. Nonetheless, that Weber called for
such a study over a century ago shows how important an understanding of
the functioning and influence of the media is to the field of sociology. With
vast transformations in the news media today, which are largely a result of

the advances in the Internet, it is necessary for sociologists to continue
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their efforts to understand the workings of the “press” in contemporary

society.

The production of news is no longer a result of the traditional
workings of the news media, which saw journalists gathering information
about events, producing material and then passing it along to editors for
approval. Although journalists interacted with a number of sources, the
creation of news was a result of the actions of those professionals working
in the news media. This is no longer the case. Advances in technology have
resulted in an evolving news media, which has led to what this thesis
refers to as “Citizen Journalism”: the increasing involvement of the public
in the production and distribution of news. The press that was of concern
to Weber has noticeably transformed, and we must understand how those
now participating in the production and distribution of news - citizen
journalists - can play a role in presenting the news to society. In addition
to this, it is necessary to consider what citizen journalism means for the

study of news from a sociological perspective.

We will first consider how the term citizen journalism has been

defined and, consequently, how it will be investigated in this thesis.

1.2. Citizen Journalism: A Contested Term
From a sociological perspective, the problem that currently exists for
studying the involvement of the public’s participation in journalism is the
terms that should be used to describe this activity. Bowman and Willis
(2003) argue that audience participation in the news process includes
collecting, reporting, analysing and disseminating. They refer to these

public acts of journalism as participatory journalism, which they define as:

The act of a citizen, or group of citizens, playing an active role in
the process of collecting, reporting, analyzing and disseminating
news and information. The intent of this participation is to provide
independent, reliable, accurate, wide-ranging and relevant
information that a democracy requires. (Bowman and Willis, 2003:
9)
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Important to Bowman and Willis’s (2003) definition of “participatory
journalism” is that they believe participatory journalism to involve very
little editorial attention: additionally, they state that very little “formal
journalism” takes place. In this way, Bowman and Willis (2003: 9) state
that participatory journalism is a bottom-up phenomenon, which.
originates from “simultaneous, distributed conversations” that can either

gain popularity or gain very little attention from Internet audiences.

The term “Participatory Journalism” is also utilised by Domingo et
al. (2008) in their analysis of spaces created in online news websites for
audiences to participate in the construction of news. Likewise, Paulussen
and Ugille (2008) explored the reception of “participatory journalism” in

newsrooms in Belgium.

In a piece titled “What is participatory journalism?” ].D. Lasica
(2003) argues that there are a number of broad categories into which user
generated content {otherwise known as participatory journalism) can fall.
First is the category “audience participation at mainstream news outlets”:
types of user-generated content within this category include staff weblogs,
public discussion forums, articles written by readers, and material such as
photographs and videos submitted to the organisation for publication by
audiencés. The second category identified by Lasica is “Independent news
and information Web sites”. This category includes material that is
produced by independent news sites such as the Drudge Report and
Poynter.org. Writers within this category are very rarely paid for their

contributions.

The third category outlined by Lasica is “Full-fledged participatory
news sites”. Within this category are news websites run- entirely by
members of the public to supply local, national and global news: an
example cited by Lasica is South Korea's OhMyNews. The fourth category is
“Collaborative and contributory media sites”, which include those
websites that combine weblogs with discussion boards and space for users
to contribute editorial content in which users are able to rank the
newsworthiness of content. An example is Digital Journal founded in 1‘998,

this was originally a technology news site; as readers asked to be involved .
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in the production of news, Digital Journal in 2006 began to pay for news

contributions from around the world.

The fifth category is what Lasica (2003) refers to as “other kinds of
thin media”: this includes mailing lists, e-mail newsletters and other digital
media, and Lasica supplies the example of “Dave Farber Interesting
People”. The final category of user-generated content is “personal
broadcast sites”, including video and audio broadcasting sites such as
KenRadio, where the host (“Ken”) conducts interviews and reports daily

tech news (Lasica, 2003).

Elsewhere, Hermida and Thurman (2008: 344) utilise the term

“user generated content”, for them the term applies to “a process whereby
ordinary people have an opportunity to participate with or contribute to
professionally edited publications”. Bergstrom (2008) completed a
questionnaire in Sweden on audience desire to participate in the practice
of “user generated content” and discusses the idea of the “reluctant

audience”,

We are also seeing the term “user generated content” in relation to
the involvement of the public in contributing to the creation of “content”
on the web (Van Dijk, 2009; Girardin et al,, 2008; Nov, 2007; Daugherty et
al,, 2008; Snickars and Vonderau, 20092). This is not always content of the
news variety, but can also be used to discuss other forms of “user
generated content” such as the creation of personal videos via the social
network video sharing platform - YouTube (Cha et al, 2007) or the
formulation of “street maps” (Haklay and Weber, 2008).

A collaborative study between the BBC and Cardiff University
developed a wider understanding in the use of “user generated content” at
the BBC and how it is perceived within the BBC (Wardle and Williams,
2008). The study highlighted the problematic use of the term “user

generated content”, within the context of the BBC, the term is considered

1 This is not an exhaustive list of studies on user-generated content but does
provide examples of some of the more influential studies.

2This is not an exhaustive list of studies on user-generated content.
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viii. Complete a simple random sample of the relevant blogs to allow for an in-
depth understanding of the nature of citizen journalism following an act
of terrorism. A total of 16 blogs were analysed at this stage-- every tenth

blog.

ix. Complete an in-depth analysis of each of the blog posts that were
identified as containing a “personal account” of the London attacks. This
would enable an understanding of the nature of citizen journalism that
was in the form of individuals having been directly caught up in the

attacks, or having a family member/friend involved.
X.  Analyse and write up the results.

QMA allows the researcher to take his/her time in drafting a protocol, following
which the protocol can then be tested and revisited (if necessary), so as to gain
optimum valid results. During the presentation of results, the print screen

function was used to provide evidence of the relevant blog posts.

Whilst the aim of chapter seven was to conduct an analysis of
independént citizen journalism content, in order to compare the presentation of
news by independent citizen journalists to that of the news media, it was
necessary to explore how news organisations chose to present news of the

07/07 attacks on their websites. Once again, QMA was used.

5.3.2. Data Collection and Analysis: News Media Co;rtent of 07/07
The first step of QMA, described above, was also utilised for the analysis of the
nature of content of the 07/07 attacks by the news media. The data used for
analysis included British news media articles that were written on the day of the
attacks. This data was identified using the advanced Google News Archive Search.

During the search three filters were selected: 1) Keyword - London attacks; 2)
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Date - 7 July 2005; 3) Content that was not paid for+. When running the search,
Google identified 1,220 articles: however, upon data gathering only 481 of these
were accessible#. Of these 481 articles, 29 were found to be British news articles

- these would later be gathered and used as data.

During the data collection process, all relevant news sites were saved as
Adobe PDF files, to ensure that hard copies of the data were later accessible. The
websites were also stored within a Microsoft Excel file. Following the collection
of data, an SPSS data file was created, using part of the protocol established for
the analysis of blogs. Variables under inspection included: whether a news
article had utilised images, whether links to blogs were used, whether links to
news media was used, and whether the articles had received any comments by
audiences. Once coded, this data was then ready for analysis - allowing for a
comparison of the nature of the content produced by the news media and by

independent citizen journalists.

5.3.3. Qualitative Media Analysis and the BBC
QMA was also utilised for the analysis of material by citizen journalists that was
then published by the news media. The data used for this second piece of
analysis was different to the data utilised previously (that is, the analysis of
blogs). Data was gathered from the British Broadcasting Corporation’s (BBC)
BBC News - Special Reports of the London bombings. The BBC was chosen as the
site from which citizen journalism content would be analysed for two main

reasons. First, during an investigation of the presence of citizen journalists

4+ “Content that was not paid for” refers to a search option with Google News Archive that forces
the search engine to, in this instance, not reveal news articles that would require payment to
view them. As described by Google's News Archive Search Help (2011) - “This appears only for
results the require a fee to read the article. Note that there is no cost for clicking on these links
and that you should be able to view at least a short preview of the article without payment. The
fee is required by the host of the article to view their content.”

45 The absence of links to news via Google News Archive can be seen as a result of Google’s battle
with news agencies such as Agence France Presse (AFP) and the Associate Press (AP). Both
agencies filed a lawsuit against Google, claiming that Google had breached copyright laws (Perez,
2007). As noted by Paterson (2007) Google settled with AFP in 2007 and had also settled with AP
several months earlier. At the beginning of the lawsuit in 2005 Google began to remove 'content
from AFP (Perez 2005) which may go some way towards explaining the accessibility of news
articles via Google News Archive.
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during the London bombings, the BBC was the most prominent news source that
actively noted the importance of members of the public in the news-gathering
process (Boaden, 2008). Second, the amount and range of material submitted to
the BBC during the 07/07 attacks made it a useful news organisation to study in
relation to its interaction with the public in the news production process. To
reiterate, in terms of material submitted, the BBC received “more than 1000
pictures, 30 pieces of amateur video, 4000 text messages and around 20,000
emails” (Allan 2006: 148+). In their annual report, the BBC reported that on the
day of the attacks, they received “about a thousand images and clips emailed in
by members of the public (BBC Annual Report and Accounts 2005/2006, 2006b:
48). Not only did the BBC receive a vast proportion of material, but it attracted a
vast audience, receiving over 116 million page impressions on the day of the
attacks*’” (BBC Annual Reports 2005/2006, 2006b: 45).

Prior to performing QMA on material submitted to the BBC by citizen
journalists, it was necessary to assess the range of material produced by
members of the public that were found on the BBC's Special Report page for the
London Bombings. Material included the presence of photographs, video footage,
eyewitness statements and a survivor’s diary. This material was analysed and
the results were written up prior to conducting QMA of comments submitted to

BBC by members of the public.

The data used for QMA of citizen journalism content within the media was
also from the BBC website in the form of “comments” that were submitted to
BBC's “Your Accounts” pages. It is necessary to point out here, that the sample

used were from comments that were chosen by the BBC for publication; 176

+ Allan (2006) received these statistics from an article in the Independent on Sunday
which discussed the BBC's then director of news - Helen Boaden - discussed the extent
and nature of material submitted to the BBC by members of the public: "People were
sending us images within minutes of the first problems, before we even knew there was
a bomb," said Helen Boaden, BBC director of news. By Friday afternoon, the BBC had
received more than 1,000 pictures, 20 pieces of amateur video, 4,000 text messages and
around 20,000 emails. "Some of them are just general comments, but a lot are first-hand
accounts. If people are happy about it - and, if people have contacted us, they usually are
- we put our programmes in contact with them," said Ms Boaden” (Barnes and Carrell,
2005).

47 The number of request to open web pages on the BBC website.
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comments in total. The BBC has editorial guidelines in place which function to
ensure that the BBC upholds its values and standards - they are: trust, truth and
accuracy, impartiality, editorial integrity and independence, harm and offence,
serving the public interest, fairness, privacy, children, transparency and
accountability (BBC Editorial Values, 2011). In terms of content published on the
BBC website, a process of moderation takes place. Moderation takes three forms:
pre-moderation, post-moderation and reactive moderation (BBC Editorial
Guidelines, 2011). Pre-moderation refers to material submitted to the BBC
requiring editorial moderation to determine whether it is suitable for viewing
prior to its publication on the BBC website. Post-moderation includes material
that is automatically published on the BBC website, but then may be removed if
the editor feels that the material is unsuitable. Lastly, reactive moderation
enables the BBC audience to highlight concerning material to BBC editors which

will then be placed under inspection.

The comments were not solely written by those residing in London, but
were submitted by individuals from across the world. For analytical purposes,
the 176 comments were filtered, that is the original sample was narrowed down,
so as to only include comments that had been written by people in London. The
reasoning behind this filtering process (by myself) was directly related to a
desire to understand what those in and around London on the day of the attacks
had to say. Each of the comments were copied and pasted into NVivo 8% for
storage, after which the first 50 comments were examined to identify a protocol
with which the content of comments could be analysed. By concentrating on 50
of the comments in the examination stage of the research, a series of thirteen
variables were identified as being central to enabling the textual analysis of the
research: description, resilience, thanks and praise to emergency services and
London transport staff, panic, no panic, chaos, calm, frightened, wanted to help,
thoughts to victims, young (under 18), media-related comment, speculation and

rumour.

*8 NVivo was used instead of SPSS as it enabled for the comments to also be stored,
enabling a hard copy of the data to be kept. For future research of citizen journalism
based material it is necessary for the researcher to use the optimum software for both
data storage and analysis.
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(2004) what is important to note is the degree of security and control that
authors of Internet content can maintain. Berry (2004) uses the example of
group discussion forums, where in many instances individuals have to actively
subscribe to participate. Whilst in the past, some such as Herring (1996) viewed
the Internet as an entire public arena, this, however, is no longer the case, as
argued by Berry (2004: 326) “advances in security, encryption technologies,
password-protected areas further problematise the idea of a single public arena”.
Such elements of control make it clearer the boundaries between private - that is
secure, spaces and public (unsecure) spaces. Lange’s (2008) study of YouTube
assessed the public/private distinction. Lange found that within YouTube there
were distinctions between what can be considered public material and what can
be considered private. These distinctions are reliant on the individual choice of
the author that is whether or not they make their material publicly available or

whether or not they place restriction for viewing on content:

“On YouTube, some participants broadcast extensive information about
their identity. Moreover, they craft videos with content that is broadly
appealing, and they aggressively promote and disseminate their videos.
This can be considered quite public video making and viewing, because all
three factors—identity information about the video maker, content
relevance, and technical access to videos—are designed to be broadly
appealing and widely available. On the private end of the spectrum, video
makers may choose to restrict information about their identity in videos,
and they may make videos with content that appeals only to a few close
friends. They can also restrict access to the videos technically, by using
few or cryptic tags or by invoking YouTube’s “friends-only” viewing
feature, according to which only. members designated as the video

maker’s friends may access the video.” (Lange, 2008: 369)

The distinction by Lange (2008) and Berry (2004) between public and private
was a central consideration within the research conducted for this thesis.
Important to the research conducted in this thesis is the element of control.
Creators of blogs are able to maintain control, depending on what platform they

choose to create a blog. First, bloggers are able to remove blog posts and/or their
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blog at their choosing at any time. Second, bloggers are in a position to choose
who can access their blogs, for example Google’s Blogger enables users to specify
whether they want their blog to be open to all members of the public, or,
bloggers can choose to restrict access by forcing audiences to apply for access.
All blog posts accessed for this research were still active within the blogosphere,
that is, the material used was not archival. Over the course of the research, any
posts that were no longer active were not included in the original sample, so as
to respect the actions of the blogger in their choosing of removing the blog
and/or blog post. Additionally, this research approached the idea of “public”
material as that material that was viewable to any users, with the user not having
to request permission to view the material, under the idea of control this
research was extremely sensitive to the appeared decision of bloggers; it was
perceived that if bloggers had not removed the blog post in the duration of the
time between the posting and the research (some four years) then the author
was, according to his/her actions, willing to leave the material on his/her blog

for others to observe and continue to respond to.

A study by Nardi et al. (2004) raises the question as to why people blog?
Why do they share, what is essentially their diary, with millions of people? This
is a key question when considering the ethics behind analysing blog posts,
writing a blog post is a form of interaction, individuals choose to write a blog
post and thus, with this in mind, whilst writing a blog post following the London
bombings may make this thesis’s sample a vulnerable population, it is necessary
to remember that not only do people chose to write the blog post, but with the
sample used for this research they also chose to keep the blog post on their blog
for people to interact with and thus the degree to which they remain a
vulnerable question is in need of research in its own right, it is therefore
necessary for researchers to understand the motivations behind blogging. For
Nardi et al. (2004) conducted audiotaped ethnographic interviews with bloggers
and conducted textual analysis. They found that the majority of their sample
were indifferent about privacy. They found that to an extent, blogging can be
considered a form of social activity and their research points to a number of
explanations for blogging. Examples of explanations range from blogging giving

individuals a voice, having a desire to have people listen to what they have to say,
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update others on activities and whereabout, express opinions to influence other,
seek other’s opinions and feedback and to “think by writing ” and to release
*emotional tension” (Nardi et al., 2004: 224/225). Implicit in all of these
explanations is a desire to have a say and be heard, otherwise, there would be no

need to write a blog that they then grant public access to.

Worthy of our consideration is a question posed by Bakardjieva and
Feenberg (2001): “the foremost factor determining ethical access and use of
group data in cyberspace is whether the group operates in the public domain, or
in a private, restrictive space” - within this research, all blog posts analysed were
written and published within a space that can be considered to be appearing
within the “public domain”. As such, some would argue that “any groups whose
interactions take place in the public domain can be observed by researchers
without explicit announcement and solicitation of consent from participants” -

proponents of this position include Herring (1996).

Importantly, within this research whilst this position (of material existing
in the public domain) was also taken, it was taken with the bloggers position in
mind. That is, blog posts were only included in the research that remained active
in the blogosphere. No posts were included that had been removed and/or
replicated elsewhere - analysis remained with original documentation as
created and published (open to all) within the blogosphere. Additionally, none of
the blog posts within the sample were taken from sites that required permission
for access. Importantly, this research involved the study of documents, not
human participants - had the research required interaction with participants,

permission from bloggers would have been sought.

The problem of whether or not informed consent should be gained is
raised by Bakardjieva and Feenberg (2001), in their review of publications on
ethics they did not find a single publication that argued for researchers to always
gain informed consent with online research. Rather, as posed by Bakardjieva and
Feenberg (2001: 237): “All authors recognized that certain research goals and
methodologies are incompatible with informed conseﬁt and yet legitimate under
particular circumstances”. Accordingly, it may not always be necessary to gain

informed consent, however this is highly dependent on the research being
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undertaken and should not be taken lightly. As the blog posts used in this
research still remain active, blogs have been presented in their original form; this
means that names have not been changed or made anonymous, but rather are

displayed to readers as they remain displayed to audiences on the web.

For Bakardjieva and Feenberg (2001), an essential principal to online
research is to avoid alienation, or what they refer to as “non-alienation”. Non-
alienation involves the researcher avoiding taking their object of study out of the
context of which it was created. This is a principal that lies central to the method
of QMA - the study of blogs in this thesis is centred around understanding and

analysing the framing of blog posts within the context that they were written.

When considering use of material submitted to the BBC, such as comments,
pictures and videos - it is assumed that author’s granted permission to the BBC
for the continual publication of their material, hence their continual inclusion on
the BBC website. According to the BBC’s terms and conditions (2011), by
submitting material to the BBC and therefore agreeing to their terms and

conditions, authors of material are agreeing to the following crucial points:

If you submit your contribution to the BBC you must allow the BBC to use the
material in your contribution in any way it may reasonably choose on a free-
of-charge basis in any media throughout the world. Any contributions you
make may be moderated by the BBC which means they may be reviewed,
edited énd/or removed. The BBC reserves the right to remove any of your

contributions if the BBC believes that they do not comply with the Terms.

Thus individuals are agreeing to allow the BBC access and use of their material as
the BBC see fit. Secondly, unless specified otherwise, the BBC will utilise names of

authors:

We normally show your name with your contribution, unless you request
otherwise, but for operational reasons this is not always possible. (BBC
Terms and Conditions, 2011).

Accordingly, in this thesis, where the BBC have utilised names, this has been
replicated with the view that permission was granted by the author. With access

and permission granted by the author, material on the BBC website was treated
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as any other form of media analysis (such as newspaper analysis or television

analyses).

During the observation of material for the development of an
understanding of the presence of citizen journalists during acts of terrorism,
restricted material was identified on the photograph social networking website
Flickr, a publicly-accessible website. This restricted material, although viewable
by the public, was copyrighted by the author, James Moore. Upon finding
photographs uploaded to the site by Mr. Moore, it was deemed beneficial to the
research to contact the author for permission to use the photographs as part of
the presentation of results for this project (as approved by the university ethics
board). From an ethical perspective, some images on Flickr are protected by
users - when this occurs, this information is not freely accessible and thus the
researcher must request permission for usage and access to material. At this
stage Mr. Moore was contacted and he subsequently signed an informed consent
form. Mr. Moore not only consented to provide access to the use of images for
future publications, but he also consented to an email interview - of which he

also gave permission for the publication of results#.

Online research ethics is a continual area of debate and rightly so. Further
academic debate and discussion is necessary to further our understanding of the

constant challenges that new forms of technology present to research ethics.

5.5. Problems Encountered and Notes for Future Research

As with any piece of social research, the research conducted for this thesis was
not without its problems. Many of the problems encountered were a result of
conducting research online. It is my aim to highlight these weaknesses and to
offer advice for future research in this field, so as to avoid the recurrence of the

problems encountered here in further research in this area.

The greatest problem encountered was the increase in blog indexing

activities by Google, which caused problems for the research design in terms of

4 See Consent Form - Appendix B.
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the reliability of the research. In its efforts to compile a more comprehensive
search engine for blogs, Google continues to add to its existing index. For the
analysis of blogs, the data collection took place in April 2009: at this time the
total numbers of relevant blogs according to the search parameters used were
revealed as 195 blog posts. As this number was manageable, it was decided that
the entire sample would be analysed. However, upon using Google Blog Search
for another piece of academic work in February 2010, with the exact same
parameters, the sample had radically increased, from 195 blogs posts in April
2009, to 2,468 blog posts in February 2010. Upon contacting Google to ask why

this was the case, the following explanation was given:

New blogs are indexed everyday, all the time. Your more recent search
was conducted almost a year after the original one. Over that span of time,
many more blogs and blog posts related to that search have most likely
been created and indexed. Google's goal is to index all the world's
information, so I would hope there would be a lot more blogs indexed

over the span of a year! Hope this helps :). (Email, 2010 - See Appendix C)

In short, this increase was a result of the addition of blogs over time. In terms of
conducting social research it is essential that for future reference, as was done
here, a record of research activities should be held by the researchers involved
so as to place his/her results into context. Thus, the findings presented here
were a result of a sample taken at a specific date in time. However, problems still
arose in terms of access to all of the blogs posts that the search had claimed to
identify: when looking through the blog posts, it soon became apparent that only
a sample of the blogs (approximately 500) were viewable, while the remainder

were unobtainable via Google.

Having identified a discrepancy in the number of blogs available for
analysis in the months following the analysis (as discussed above), it was
deemed necessary to ensure that the original sample used was statistically
significant. Accordingly, using SPSS, the Chi Square test was utilised. As seen in
table 4 (below) in all of the tests completed, the null hypothesis - HB: “The

quality check data does not come from the same population as my original data”
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»

-was rejected, that is, there is no significant difference between the two samples

with all outputs being >0.05.

Table 4: Chi Square, Significance Test

Original Sample Quality Check Value Asymp. Sig. (2
{Number /169) Sample - Sided)
(Number /93)
Images Present 34 16 .584 445
Links to Blogs 86 41 332 .565
Links to Media 76 35 .057 811
Comments 89 43 394 530
Present
Terrorism Blog 3 2 .045 .832
Personal 20 6 144 704
Account

Significance: P > 0.05

For reference in future research, if this substantial difference in sample sizes
occurs, it is necessary for the researcher to take the appropriate measures to

ensure that the original sample is still suitable.

A second problem relating to conducting research online is a note
towards better planning in terms of storing the data under inspection. As
discussed above, during the initial data collection for the analysis of bloés, a note
of the website was recorded, along with the date the website had been accessed.
However, upon conducting further research, problems occurred in terms of
being able to access some of the websites, as some links appeared to be disabled
during the second stage of research. For this purpose, it is highly recommended
that future research into highly transient websites, such as blogs, should gather
hard copies of the web pages under inspection either via print screen function or
more appropriately via the creation of an Adobe PDF copy for each site, which
now allows users to print to PDF.50 This step was taken during the second round
of research into the blogs, when identifying the presence of claims-making
within blog pages. It should be noted that, as time has progressed, so has the ease

of compiling PDFs: now that it is relatively effortless to convert a web page to

se Adobe site:
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PDF format, we suggest that any future qualitative analysis of web pages such as
blogs should be conducted using NVivo for data storage and analysis, rather than
SPSS.

A third problem encountered during the process of conducting online
research was the lack of accessibility to archived material on the social
networking site Twitter. Originally, I had intended to conduct primary analysis
into the nature of tweets following the 2008 Mumbai attacks to gain an in-depth
understanding of the (then) most up-to-date terrorist attack with extensive
citizen journalism activity. However, it was not possible to search for tweets that
were tweeted during the Mumbai attacks. Currently Twitter does not keep an
archive of tweets - they simply become outdated and are removed from the
system. A number of programs, such as the Archivist,51 and the use of RSS feeds
are beginning to be introduced that allow for the archival of tweets for future
research. However, some problems and restrictions remain. For example, if
another terror attack took place, in order to record tweets it would be necessary
for the researcher immediately to start the archiving system manually, as there is
no automated service. For now, this lack of archival footage places strain on the

exploration of citizen journalist activity from a social research perspective.

This thesis has predominantly relied upon the use of QMA to conduct a
qualitative sociological investigation into the nature of citizen journalism
following a terrorist attack. By using a method designed specifically for the
purpose of analysing documents it has been possible to examine the creation of
material in its entirety rather than focusing solely on the use of language. This
chapter has sought to provide an overview of how this method has been

employed, and of the problems encountered throughout the research process.

51 The Archivist:
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6. Citizen Journalism, 07/07 and the BBC

“I witnessed the bomb ripping the crowded bus to pieces as I got stuck in
traffic just behind it, and watched the bus go past me moments earlier
with all of its people having no idea of their fate. I wish to express my
deepest sorrow for all those who suffered in such a sad way. Be at peace,

there is much love for you here. (Comment 264, BBC 2005)

In addition to independent acts of citizen journalism following an act of
terrorism, there is also extensive evidence to suggest that members of the public
play a role in directly providing the news media with material for publication.
The purpose of this chapter is to present results from primary analysis
conducted to develop an understanding of how the news media utilise citizen
journalism in the reporting of a terrorist attack. To enable consistency within the
analysis, this chapter will discuss the 7th July 2005 London bombings (07/07) as
a case study, and will focus on material created by citizen journalists submitted
to the BBC thereby assessing citizen journalism occurring in the UK that made its
way to a British news organisation. As alluded to in chapter 5, material
submitted to the BBC for publication goes under a process of moderation,
therefore, accordingly, due to editorial standards, not all material submitted to

them is published.

This chapter aims to answer two main questions. First, in what ways do
dependent citizen journalists contribute to the construction of news of an act of
terrorism? Second, what do the public contributions mean for the news media?
This chapter will proceed by first developing an understanding of the type of
content produced by citizen journalists that ends up being published by BBC. It
will then focus on one particular type of citizen journalism - “your comments” -
submitted to BBC by members of the public in and around London on the day of

the attacks. Following this, analysis will be made of photography and video
footage submitted to BBC.
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6.1. Citizen Journalism, the BBC and Eyewitness Statements

Following an act of terrorism, members of the public have been recognised as
serving an important role in providing eyewitness statements of their experience
to journalists. This type of interaction between the public and the news media
can be seen in the reporting of the 07/07 attacks. As can be seen in Figure 22
(below), seven articles have been identified within the “Eyewitness” section of
BBC's special report on the 07/07 attacks. Six out of seven of the articles were
written within a day of the terrorist attacks, and one article was released a
month later. This shows the immediacy of the interaction between the news
media and members of the public. Members of the public then have a purpose
following a terrorist attack: to provide a sense of “real-life” experience in the

portrayal and construction of a piece of news.

Figure 22: BBC "Eyewitness" News Articles

Title Content of Article Date Released
“Bus Passenger o Photograph of interviewee. 10t July 2005
Cheated Death Twice” | o Photograph of Bus.
(Shukor, 2005) o Quotes from Survivor.
“Survivor’s Tale: o Photograph of interviewee in 8t August
Edgware Road hospital with Prince Charles 2005
Bombing” (Hoskin, visiting.
2005) o Relay of events by interviewee.
“l saw a bright light o Photograph of interviewee in 8t July 2005
behind me” (BBC, hospital.
2005a) o Video footage of interview with
interviewee in hospital.
o Quotes from interviewee.
“I heard people saying | o Photograph of interviewee and | 13t July 2005
prayers” (BBC, 2005b) family.
o Photograph of destruction of
Kings Cross train.
o Photograph of Policeman.
“Survivors Recall Bomb | o Photographs of survivors 8th July 2005
Experiences” (BBC, o Photographs of destruction of
2005¢) bus
o__Survivor Stories.
“Witnesses tell of bomb | o  Survivor Video Interview. 8t July 2005
blast hell” (BBC, 2005d) | o Photograph of destruction of
bus.
o Witness stories.
“People were crying o Survivor Quotes. 7t July 2005
and shouting” (Head,
2005)
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6.1.1. Citizen Journalism: A Survivor’s Diary
Following what can be referred to as an independent act of citizen journalism, in
which North wrote and self-published a blog post on London forum Urban 75,
North (2005) was approached by the BBC to write a seven-day electronic

“survivor’s diary”:

Among the many private messages left for me by this kindly community of
London-based website surfers was one from another person who said he
worked for the BBC. He wrote that he had been following my diary, and
had shown it to BBC colleagues, and they would like to ‘share it with a
wider audience’. Would 1 like to write a diary for the BBC for a week?...So
that was settled: I was a writer for the BBC for a week, writing unpaid, as

what was later called a “citizen journalist”. (North, 2007: 112)

The survivor's diary presents evidence of the news media approaching
individuals for content - in this case, the BBC approached North, inviting her to
share her experience with others. This suggests that interaction and
communication between the news media and the public is horizontal, with the
news media approaching the public for information, as well as the public
approaching the news media to publish their information. The diary begins on
the 7% July 2005 and includes an account of North’s experiences during the

London bombings:

Even more people got on at Kings Cross. It felt like the most crowded train
ever. Then, as we left Kings Cross, at about 8.55am, there was an almighty
bang..It was so dark that nobody could see anything..l thought 1 was
about to die, or was dead. I was choking from the smoke and felt like I was
drowning... Air started to flood in through the smashed glass and the

emergency lighting helped us see a bit. We were OK... (North, 2005)

North then goes on to post an account of her daily life, again including a range of

comments concerning her emotions and her interactions with other people:

SATURDAY 9 JULY 2005 1031 BST: Yesterday was a weird day. I felt sick

all day, which I think was the smoke inhalation and the news overload.
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Friends called and texted and several beautiful bunches of flowers

arrived. I love flowers... (North, 2005)

For BBC audiences, this kind of personal account serves to develop an
understanding of the short-term responses of an individual caught up in a
terrorist attack. This “Survivor’s Diary” can be seen as an extension of first-hand
citizen journalism to an extended account of the seven days following the
attacks, involving reflection on part of the individual. For North, agreeing to
write for BBC worked as a form of “healing”: North argued that “the words
flowed out of me..writing for myself became a lifeline, writing for others a
comfort” (North 2007: 113-114). North can be seen as viewing her act of citizen

journalism as a comfort both to herself and to others:

Writing was a way of releasing the demons, the madness and despair that
can bend the shocked brain out of shape and fracture the sense of safety
and self after too-close horror. When | was writing I did not feel alone;
though the audience was faceless, intangible, nonetheless I could feel a
connection with those compassionate strangers. Through that hopeful ‘
pull of other people’s presence, further along the path ahead towards the
light of normality, encouragement sensed and read in other people’s
written responses, I could feel it and find it: a way out of the tunnel.
(North, 2007: 113-114).

The BBC website also contains a section which allowed members of the public to
leave their comments on North’s survivor’s diary. This allows for further
interaction between the public and the news media, providing evidence that the
public not only actively engages with the news media, but also accesses and
consume material authored by dependent citizen journalists. The BBC controlled
for comments that it deemed appropriate for publication. Examples of comments

include:

This account is precious. | was especially moved by the colour of personal
experience - sitting in the garden looking at the flowers and the cat going
to sleep. Let us be thankful for such things which help us to deal with the
hard times and make life worth living. Maybe in our rush to live our lives

we need to make more time for such things. Tony, Wales. (BBC, 2005e)
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Well done girl. You are an inspiration to all. Judi, Ipswich. (BBC, 2005¢)

Rachel, as a parent of a young lady who was in the same coach as you
were, | am thankful to you for publishing your diary. It gave me the ability
to comprehend what you and my daughter went through. May God's
blessings be with you. Victor Hoch, Johannesburg, SA. (BBC, 2005¢)

An analysis of the comments sent in to BBC in response to the diary reveals that
all appear to be of a positive nature. Whether or not there were negative
comments on the diary remains unknown, largely as a result of the editorial

process employed by the BBC.

-6.2. Qualitative Media Analysis: BBC - London Explosions - Your Accounts
What follows is an analysis into the personal accounts submitted to the BBC
website from members of the public. As with other material submitted to the
BBC these comments would have also (at some point) gone under a process of
moderation either before publication or following publication. Those comments
submitted from people in the UK have been selected for analysis, allowing for
direct observations of citizen journalism within the UK that have not been
included under the heading of “Eyewitness Statements”. In order to develop an
understanding of the nature of citizen journalism during 07/07 it is necessary to
establish an understanding of the nature of the language employed in citizen
journalists’ accounts of the bombings. The use of language and formulation of
comments is a necessary step in analysing citizen journalism material, as it
allows for the investigation of the way in which members of the public chose to

construct their versions of events. Thus QMA52 will be used here.

6.2.1. Qualitative Media Analysis - BBC - “Your Accounts”
In order to complete QMA of the ‘Your Accounts’ section of the London bombings

page on the BBC website, a protocol was set up to assess the comments. Thirteen

52 See Chapter 5 for a further explanation of qualitative media analysis.
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What follows is a systematic examination of the nature of the types of comments
that have been identified as being applicable to the above categories. This will
allow for an understanding of the content of comments, which provides further
insight into the construction of personal accounts of the 07/07 attacks by

dependent citizen journalists.

Description of Events

The primary purpose of journalism is to report events that occur in society.
Space set aside for citizen journalism in the news media allows for members of
the public who are at, or near, the scene of an event to supply firsthand
knowledge and experiences to the news media. When coding, 101 out of 176
comments were coded as “description of event” - approximately 57.4% of the
sample. Examples of description of events range from being extremely
descriptive to being relatively short; some pay particular attention to detail,
whilst others appear to supply very little information. This shows the variation
in the level of detail supplied by members of the public. The construction of news
by members of the public thrbugh “your comments’ is not restricted to specific
lengths or levels of detail -in supplying their own personal accounts, members of
the public are given the opportunity to say as much or as little as they desire.

Examples of accounts include:

Short and Specific - Comment 123: “1 work on Old Broad Street, just off
Liverpool St. We have been instructed not to leave the building and police

have cleared the immediate surrounding streets.”

Short and Specific - Comment 151: “I was getting of the west bound central

line at Liverpool street station at about 8.50. Halfway up the escalator, |
felt the stairs shake a little and then there was a cloud of smoke that shot
up from underneath the stairs. The alarm went off and people went crazy

and just run out of the station.”

Long and Descriptive - Comment_53: “1 was stuck on the Piccadilly train

behind the one that exploded for over two hours in a very cramped, hot
carriage and I wanted to highly praise the driver for how calm, assuring

and often amusing he was. He kept in communication with us, letting
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know what was going on {power cut to whole system), and what was
happening next. His best quote was when he had tried to evacuate us all
onto the train behind, but, because we were in the first carriage, by the
time we had got close to the other train, it was too full to get us on. He
said something like: "I don't know how you do it every day, but you all
manaéed to squeeze yourselves onto that [first] train. But I can't now get
you all onto the other train. I've tried, but there are pregnant women in
there. So you lot are going to have to wait, we'll take the other train back
to Arsenal and then we'll come back for you. You'll be on your own, but
we'll be back soon." (not exact words) They left us there, and then the
power came on, together with the air con - he advised us to close all the
doors and vents to take advantage of the air con. After a bit, our train
started reversing and we were able to get off onto the station through the
driver's door. I don't know if you can forward my thanks to this driver.
His voice is heard on the amateur mobile video titled "Passenger praises

tube driver's calm", from about 1:05 seconds into the footage.”

The relatively short comment - 123 (above), which is only 27 characters in
length - supplies direct and specific information about the nature of the
individual’s location, as well as the instructions they had received. It supplies
very little information about the experience of being caught up in the act of
terrorism, but it shows how individuals are affected even though they are not
directly caught up in the attacks. Alternatively, comment 151, which was still
relatively short (57 characters), supplies information about the person’s
experience of having felt the shock of the blast and how those in the station
responded. The final comment, 53, is 273 characters in length, significantly
longer than the other two comments supplied as evidence here. The account tells
the story of the experience of having been caught on a train behind one that had
exploded. The author gives a detailed description of the atmosphere on the train
as well as an account that provides evidence as to how the train driver

responded to the attacks.
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Resilience

How the public respond to adversity is a necessary and important study within
sociology and the study of disasters. Furedi (2007a) argues that the public react
in one of two ways to terrorism - with resilience or vulnerability. Furedi (2007a:
4) puts forward two paradigms, allowing for the distinction between a response
of resilience and a response of vulnerability to be understood. A resilient
response to terrorism emphasises individuals’ ability to help themselves and
those around them and is dependent upon a community response. Alternatively,
a response based on vulnerability implies that individuals are unable to cope and
must therefore rely on outside help to respond to adversity. In the vulnerability
model, focus is placed on the individual rather than the community. For further
information on the differences between the resilience and vulnerability

paradigms as set out by Furedi (2007a) can be seen in Table five below:

Table 6: Resilience and Vulnerability Paradigms

Resilience Paradigm Vulnerability Paradigm
Valorises self-help. Valorises help-seeking.
Orientation towards community. Focus on individual.
Expectation that community Anticipation that individuals/
possesses coping skills. communities are unlikely to cope.
Reliance on informal networks and Reliance on professional support and
social capital. intervention.
Expectation that mental health Expectation of long term mental health
problems will be relatively limited impact,
and short-lived.
Problems perceived as Problems perceived as psychological.
physical/material.
Adversity perceived as a challenge to | The effects of adversity are never
be overcome. likely to be overcome.

Regarding the comments submitted to BBC, it is possible to make several
observations about the way in which those participating in dependent citizen
journalism perceived both how they and the wider London community
responded to the attacks. The comments submitted to BBC appear to emphasise
Londoners’ resilience and capability. A total of 59 comments (approximately
33.5% of the sample) have been categorised as referring to “resilience”.

Examples include:
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Comment 79: “I have been in the City of London close by the sites of
today's outrages. I would just like to praise the calmness and common
sense of Londoners who have acted calmly and with unflappable good
humour in the face of the callous cruelty of these attacks. If only the
perpetrators of these attacks could have seen the deep resilience of the
Londoners I've been with today they might find themselves doubting the

effectiveness of their vicious small minded philosophy of life.”

In comment 79, the author praises Londoners for their ability to remain calm and
in good humour. The author goes on to use the term “resilience” - emphasising
that Londoners were able to cope with the attacks and that perhaps, as a result,
those responsible for the attacks should reconsider their actions, for they do not
appear to have the intended effect. Similarly, the following comment (168) refers
to the author’s admiration of Londoners’ resilience. The author refers to his/her
surprise at seeing members of the public get back on to public transport to

return home as though nothing had happened:

Comment 168: “I'm quite amazed by the resilience of Londoners. We were
let out of the office early and I had made up my mind to get home walking
if I had to, I was not going to take the bus after seeing photos of the blown
up double decker. I was surprised seeing so many fearless Londoners

jumping on buses as if nothing happened! Amazing spirit.”

Whilst the commentator may not always use the exact term, there is evidence to
suggest that their comments can be classified as referring to a sense of resilience.
From a methodological point of view, it is important to consider the entire
structure of discourse, rather than simply the frequency of terms. This can be
accomplished from performing QMA, rather than solely using content analysis.
For example, in comment 334 (below) the author states that Londoners will not

be intimidated by terrorists:

Comment 334: “There are 6 million people in the capital, most of whom
get up and get on a bus or tube and do a journey twice a day. The bombers
managed to kill only 37 of us, so it's going to take them a long time to
really make any impact on Londoners. We will not be intimidated by

anyone - no matter who they are or claim to represent!”
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The author of comment 271 (below) provides evidence of his/her experience of
travelling home after work the day after the attacks. The driver of the train had
come on the PA stating his surprise at having so many passengers and his pride

at Londoners for responding in such a manner:

Comment 271: “This evening at about 6 o'clock I was travelling home on
the Jubilee Line to Greenwich. Over the PA the driver said: "believe me
ladies and gentlemen, when I woke up this morning I thought I'd be
driving an empty train through empty stations. Now I've seen how may of
you are travelling today, it's made me proud to be a Londoner. God bless

you all” Couldn't have put it better!”

Many of the comments categorised under the heading of “resilience” refer to the
ability to move forward, and for Londoners to continue their way of life rather
than being scared by the attacks. Emphasis is placed upon survival. The following

comments provide evidence of this type of resilient attitude and behaviour:

Comment 192: “I would like to simply express my pride in Londoners
today. Their calm approach, their camaraderie, and yes, sardonic humour
throughout the day represents all that they stand for. I at no time felt
threatened surrounded by my fellow Londoners because of their immense
quélities. Armed with this, 1 felt happy taking a bus home today, and
confident that in the coming days we will all stand up to these atrocities
by showing those who wish to harm us that we will mourn our dead by

honouring them by continuing.”

Comment 197: “I have only been living in London for four days and have
put a candle on my window sill to show solidarity with Londoners. This is
not religious and irrespective of race and colour. This is about community
and citizenship. Put a candle in your window and show that we are not

beaten tonight.”

Some comments referred to the “Dunkirk” spirit, which evokes ideas about the
Londoners’ resilient response to the Blitz in the Second World War, and
symbolises the idea of communities helping one another out rather than relying

on outside help. Some comments go as far as to describe the lack of selfishness
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from the community following the attacks. For example, one cab driver refused

to let his customer to pay the fare. Examples of comments include:

Comment 322: “Thank you to the kind lady in her MPV running a free
shuttle service between Marble Arch and Shepherd’s Bush last night. No
fuss, non nonsense - just a sense of humour and the Dunkirk Spirit. Made
me proud of my city and proud of my country. It'll take more than this to
break the Brits”

Comment 326: “From St John Ambulance, London - Operations Manager.
We provided 37 ambulances and 20 Mobile Treatment Centres, with over
100 personnel, all day yesterday to support the London ambulance
Service, as their principal back-up provider for major incidents...Despite
the seriousness and enormity of the situation, we have experienced
several instances of kindness and consideration from both individuals
and companies. For example, when we were at the main rendezvous point
yesterday, a catering company arrived and said that as they could not
deliver their food to the customer, due to the incidents, fhey were
providing it free of charge to all our volunteers. Similarly, last night, one
of my staff, having worked late into the evening, flagged down a London
taxi to get home. On hearing what she had been doing as a St John

employee and volunteer, he refused to take any fare...”

Thanks and Praise to Emergency Services and London Transport Staff
Out of the 176 comments analysed, 31 (approximately 17.6%) contained
messages of thanks for the role that the emergency services and London

transport services played during the attacks. Examples include:

Comment 4: “The emergency services were fantastic in such terrible

circumstances... It reminded me of the spirit of Dunkirk.”

Comment 6: “Very impressed with the police, health, fire services, the
people of London and most surprising the politician's response to this
attack. It was bound to happen, it may happen again, but terrorists will
not change this city or this country. Lets hope it strengthens London's

diversity, and doesn't destroy it.”
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Comment 13: “For a reason that I will never know, I got on and off that
Kings Cross/Russell Square train and decided to catch a bus. The
emergency services did fantastically well but I would really like us to
thank the London Transport staff too. They had the day from hell too yet
they had to get past their own personal worries and try their best to get

passengers to safety.”

Comment 56: “I was one of the many people stuck on the train in the
tunnel at Holloway Road for over two hours. Though it was overcrowded
and very hot we were kept informed of everything that was happening.
We all had to be put on a train and driven away from the area. We were
the train behind the bombed train at King's Cross. The actions of the
driver made the experience a little easier with his calm manner and his
sense of humour. I don't know who he was but if you or anyone who
knows him reads this please let him know his efforts were appreciated!

Thank you.”

Language associated with thanks and pride includes terms such as: fantastic,
impressed, praise and appreciated. Messages in this category demonstrate public

thanks and a sense of confidence in the emergency and transport services.

Panic and No Panic

Following a disaster, there is often discussion that seeks to understand whether
or not the public responded with “panic”. Prior to distinguishing whether or not
“panic” took place from a sociological point of view, it is necessary to develop an
understanding of what the term “panic” may imply in an emergency situation.
Disaster research expert Quarantelli (1954) defines the term “panic” by placing
emphasis on fear and a loss of self-.control: “An acute fear reaction marked by a
loss of self-control which is followed by non-social and non-rational flight
behaviour” (Quarantelli 1954: 272). An individual experiences “panic”,
according to Quarantelli, first as an emotional response, and second as a physical

response.

The presence/absence of panic within the public response to disaster is

an essential area of research, as it goes a long way to offering advice as to how
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members of the public are able to cope with and respond to adversity. In the case
of the 07/07 attacks, citizen journalism can help to illustrate how members of
the public perceive that others have responded to the attacks. In total, only eight
comments out of 176 (4.5%) were identified as stating that “panic” had been
present. One member described their experience on the day of the London
bombings as “complete panic” - however, as can be seen in the quote below,
there is no contextual evidence to support the statement, which forces us to

question whether or not “panic” did actually taking place:

Comment 5: “Was coming out of Liverpool Street when the first bomb
went off then was down towards Aldgate when the second did. The worst
day of my working life, complete panic, but we must all stand tall and not

let these people win ever.”
A second comment describing “panic” is:

Comment 128: “I was on the Piccadilly Line-the first after there was a fire
alarm at Caledonian Road. Just after Kings X there was a "bang" coming
from the front carriage-the light went out and emergency lighting came
on-smoke came apparently from outside-There were no announcement-
some people started panicking after a while and tried to smash the doors-
but only to injure themselves- after about 30min 2 policemen opened the
back door and let people out...They should have passed information that
there is no fire etc. the atmosphere in a packed tube carriage is already

frightening enough.”

In contrast to comment 5, comment 128 supplies contextual evidence to support
the claim that “panic” was present, with people smashing the doors of a train
carriage and in danger of injuring themselves. Returning to Quarantelli’s (1954)
definition of panic discussed above, evidence from the comment suggests that its
author is describing the physical aspect of panic. Overall the author supplies a
broad description of events allowing for an understanding of the type of
situation that may be classified as “panic” - showing how important further
context is to be able to infer what is meant by the terms used. A third comment

which describes a situation of “panic” is:
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Comment 131: “I had just got on tube at Liverpool street and just before .
the doors shut, an explosion went off in the next carriage. Lights went out
and people calmly left the tube. There was smoke coming from the
carriage. On my alternative route to work, I walked up Southampton Row
when | heard another explosion and people running in a panic from

Russell Square.”

In this comment, panic is referred to as that of flight, in that people were running
from danger, which Quarantelli (1954: 122) defines as a covert feature of panic:
“Covertly there is an acute fear reaction, i.e,, an intense impulse to run from an
impending danger. Panic participants are seized by fear of a specific object
defined as involving an immediate and extreme physical threat”. An additional

comment also describes panic in the sense of running away:

Comment 151: “I was getting off the west bound central line at Liverpool
street station at about 8.50. Halfway up the escalator, I felt the stairs
shake a little and then there was a cloud of smoke that shot up from
underneath the stairs. The alarm went off and people went crazy and just

run out of the station.”

Whilst analysis of the comments suggests that people did respond with a sense
panic, there was also evidence to suggest that there was “no panic”. It is
important to identify both circumstances, and to understand the full context of a
situation: otherwise, public response may be misinterpreted. This places
precedence on the importance of what an individual 1mphes by the term they
choose to use - how they construct an account is ofutmost importance. For some,
as discussed above, the term panic may imply mass hysteria, for others it is seen
as a flight to safety. The term “panic” thus does not necessarily imply a negative
emotion and/or response. When categorising comments, five instances of “no

panic” have been identified: two examples are given below.

Comment 2: “I missed the Kings Cross explosion by 10 minutes and was
evacuated from Moorgate station. I need to send heartfelt thanks to the
emergency services, LU staff and fellow commuters. Not once was there
any panic and the calmness and determination of everyone to get on with

their day made me so proud...”
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Comment 152: “I was on the tube from Highbury and Islington on the
Victoria line at about 9.05am...En route, the driver made a second
announcement that he had received the wrong message and that the train
would not stop at KC St Pancras after all... As I walked from the station |
overheard a walkie-talkie message that said something about
"evacuating” the station. Outside of the station, most people we were on
mobile phones to tell their workplaces they would be late, others were
checking maps for bus routes. There definitely didn't seem to be any
panic, but as I walked down Oxford Street (about 9.40am) there were so
many sirens that people began asking others what had happened. There

was definitely a sense of uneasiness that setin.”

Both comments supplied above give a broad description of events, allowing for
an interpretation of whether or not the identification of an absence of panic is
appropriate given the wider context of the usage of the terms. In the first
comment (2, above), emphasis is placed on not only the lack of panic, but also on
the calmness and determination of individuals to get on with things. In the
second comment (152, above), emphasis is once again placed on there not being
any panic - instead the author describes a sense of “unease” that set in with the
extensive presence of the emergency services, causing members of the public to

question what had happened.

From the analysis conducted here, it is possible to note that a person’s
direct experience of an act of terror is not the sole reason for unease to set in.
Those indirectly caught up can feel unsure and confused, with their exposure to
responding authorities such as the emergency services. “Panic” then does not

solely stem from direct exposure but also through secondary exposure.

Chaos

A total of eight comments, approximately 4.5% of the sample, were categorised
as describing a scene of “chaos” following the London bombings. Such comments
provide a highly descriptive account of events - allowing for context to be
established about the wide variety of situations in which individuals found

themselves as a result of the London attacks. Examples of comments include:
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Comment 113: “I am working in Liverpool street and was trapped at
Waterloo on the subway and then stuck in traffic on the buses when
everything began..it has been horrendous, 5 hours on continuous
emergency sirens all around us, plain unknowing chaos, all stations are
shut all phone networks are jammed. The police are managing the
situation very well but what can they do, slowly news is getting through
and understanding is replacing unknowing confusion. I feel sick by the
events this morning, sick, shaken and rattled, yet extremely lucky.

Terrorist will never win when they target the innocents”

Here the term “unknowing chaos” is important, as it relates to the notion of
confusion arising from a lack of information regarding the nature of events. This
echoes the importance of the public being given information surrounding an
event so that they know where they stand with regard to the threat facing them.
Comment 142 (below) supplies a declaration of “madness”, which may be
regarded as a synonym for chaos. However, there is no wider context supplied

within the comment to suggest precisely what the “madness” is:

Comment 142: “1 work for BPP near Kings Cross. We are a college and
have been inundated with family members calling asking that there family

made it to college on time. It is madness here.”
This lack of context to describe chaos can also be seen in the following comment:

Comment 263: “I was working over in Trafalgar Square when all the chaos
began to happen but I must say that the London emergency services have
been absolutely magnificent during these terrible moments of terrorism.

God help those who are still on the Underground trapped.”

A third comment (144, below) supplies context to help explain why there was

chaos:

Comment 144: “It's pretty chaotic here - police and air ambulances, the
army apparently on it's way - we heard a big bang from my office - it looks

fairly serious.”

In this case, chaos is explained as a result of the extensive response from

emergency services and the rumour that the military would soon be present.
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Speculation seems to be apparent within the comments, showing how people not
only wish to share their experiences but also use the BBC comments board to
discuss news of the attacks, all in an effort to understand and make sense of the

situation around them.

Calm

A total of 18 comments, approximately 10%, were classified as referring to a
situation of “calm”. This was greater than the number of comments referring to
“panic” (eight comments). For example, one commentator spoke of a sense of
*surprise” of there being so many deaths at King’s Cross, after what he/she had
witnessed, and goes on to refer to the strong sense of “calm” that followed the

attacks:

Comment 45: “I'm very surprised that there were so many deaths claimed
at the King's Cross explosion. I was standing at the front of the second
carriage and apart from a couple of voices that were screaming and
praying, there were no cries for help that indicated serious injury or even
death. Especially as many as 21 or more as reported. People were in a
state of shock but remained calm. Is there any information on how they

died or how the explosion could have killed them?”

Another commentator praised Londoners for their ability to remain calm and use
their common sense on the day of the attacks. Such a rational and calculated
response by members of the public to the 07/07 attacks suggest a rational,

resilient and capable public:

Comment 79: “1 have been in the City of London close by the sites of
today's outrages. I would just like to praise the calmness and common
sense of Londoners who have acted calmly and with unflappable good
humour in the face of the callous cruelty of these attacks. If only the
perpetrators of these attacks could have seen the deep resilience of the
Londoners I've been with today they might find themselves doubting the

effectiveness of their vicious small minded philosophy of life.”
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A third comment demonstrates how people calmly evacuated a train at Liverpool
Street, but subsequently refers to people fleeing in panic from Russell Square.
Here we see what can be described as a “clash” in perceptions of various
responses to terror - suggesting that there can be both a sense of calm and panic

during times of terror.

Comment 131: “I had just got on tube at Liverpool street and just before
the doors shut, an explosion went off in the next carriage. Lights went out
and people calmly left the tube. There was smoke coming from the
carriage. On my alternative route to work, I walked up Southampton Row
when 1 heard another explosion and people running in a panic from

Russell Square”.

Once again, we are not only witnessing the sharing of individuals’ experiences,
but also their emotions and their abilities to attempt to understand what has

occurred.

Frightened

Twelve comments (approximately 6.8%) have been categorised as
commentators expressing their emotions, declaring feelings of being afraid and
frightened. Again, as can be seen with the categorisation of “resilience” above,
the use of the terms “frightened” and “afraid” may not necessarily be used

directly, but the language used indicates feelings of being “afraid” and “scared”:

‘Comment 101: “I was at Liverpool Street Station (just as the first bang
when off at 8.50 am) with my friend Moira and we both heard a large
'bang' and then the lights went out, and then my friend told me to duck

down. We didn't see any smoke but the whole thing is so scary.”

Comment 62: “I was on the Kings cross tube that blew up. I was in the
middle carriage. It was terrible. We were down there for 30 minutes but it
felt like a life time. I thought I was going to die. We then had to walk down
the tunnel. I will never forget the screams and the driver coming through
on the intercom but didn't say anything. My heart goes out to everyone. |

can't believe I am alive 1 am shocked and saddened by what has
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happened. I can't explain what went through my thoughts just that I
thought I would never see my family or friends again. I am one of the
lucky ones. I want to thank all the emergency services they were brilliant.
I am proud to be British. It will be along time before I get on a tube again. |
can not explain the feeling of being trapped for that long not knowing
what had happened. I Pray that the cowards who did this are brought to
justice they need to suffer just like I and everyone else who was on the

tubes or that bus. Thanks for listening. It's good to talk as they say.”

It is also possible to infer that the author (comment 62) has written a comment
on the BBC “Your Comments” board as a way of expressing his/her feelings: by
ending the comment with “It’s good to talk as they say”, this allows for an insight
into the reason behind the author’s submission of a comment. Here a possible
psychological explanation may be the motive behind participating in dependent

citizen journalism.

Wanted to Help

Three comments (approximately 1.7%) were categorised according to their
assertions of wanting to be of assistance following the London bombings. For
some individuals, there is evidence of a sense of regret about not being fully
aware of the situation, in that they could have been of assistance. Examples of

comments applying to this category include:

Comment 46: “I was on the eastbound Hammersmith and City train that
had just stopped at Edgware Road station. We heard a loud bang, which
shook our train. An announcement said that it was a power surge.
Everyone was stressed and was told to evacuate. I thought: "London is
useless, they don't deserve the Olympics”. That makes me feel really guilty
now. I know the blast went off at around 8.50am because that is my
routine. I always take the same train at the same time, to arrive at Kings
Cross at 9am. It's my routine, we were all just doing what we usually do -
it's very unfair. Now it is just dealing with the guilt of leaving the others

suffering and dying behind. But we were told it was a power surge that is
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why we left them behind. If I had known 1 would have tried to help - I just

didn't know.”

Comment 85: “It would be very helpful for me to know if BBC can inform
us the way to do blood donation in a most appropriate way, if it is
necessarily. I think that is only thing I can do at the moment for people

who injured.”

Comment 221: “My best friend is stuck at Russell Square as she was
evacuated from her home. I want to go and pick her up, I know she's

alright but she can't go home, I should be with her.”

The need to help and/or be involved is further evidence of what can Furedi
(2007a) describes as a resilient response to the attacks, suggesting the
importance of “social capital” in a disaster situation. Within the study of disaster,
one of the areas of enquiry is an attempt to investigate how people and
communities respond. Not only are we seeing that citizen journalism is a form of
response in itself, where individuals are involved in the production of
information and news, but the analysis of citizen journalism in this chapter has
also played a central role in identifying how the public interacting with the news
media perceive both themselves and those around them to have responded to
the 07/07 terror attacks. Whilst descriptioris of accounts are not always clear,
this analysis of citizen journalism during 07/07 has highlighted the importance
of the role of “interpretation” on part witnesses to an event. It is essential for
audiences viewing this material to critically question whether terms such as
“panic” are relevant and what they might imply. Even if an individual runs away
from a scene, does this necessarily cause danger? Must it be viewed negatively or
can it be interpreted as a useful human instinct, whereby one removes

him/herself from danger and avoids a “stampede”?

Analysis of “Your Accounts” also demonstrated the presence of social
capital within an emergency situation. Social capital has been defined by disaster
sociologist Russell Dynes (2008) as capital that is embedded in relationships and
networks within a community. In an emergency situation such as an act of
terrorism, the emergence of social capital can positively influence the response

effort. In the comments supplied by members of the public, there is evidence to
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suggest that the wider community wanted to be of assistance - for example,
wanting to donate blood for the victims or otherwise “do something”. This
“volunteer behaviour” was also witnessed following the September 11th 2001
terrorist attacks, where Lowe and Fothergill (2003: 294) found that the Red
Cross had been inundated with volunteers - figures suggest that they had
received approximately 22,000 offers of assistance and had processed 15, 570

volunteers.

Sociologists such as Dynes (2008) and Lowe and Fothergill (2003) have
noted the importance of social capital in effectively responding to disasters in the
past. By engaging with the community, individuals are made to feel useful at a
time when they are otherwise powerless. By analysing written material by
citizen journalists, it has been possible to see that some individuals do want to be

of use at times of a disaster.

Thoughts to Victims

Forty comments (approximately 22.7%) were categorised as expressing
thoughts of sympathy towards victims of the London bombings. This provides
further evidence of individuals expressing concern for others, in particular the

wider London community. Examples include:

Comment 29: “I cannot stop thinking about the awful events of Thursday
7th July. My thoughts are with the families and friends of those who are
lost. We need to unite as a nation to show we will not be intimidated by

evil”

Comment 94: “l was on the Met line tube this morning but got off at
Moorgate to grab a coffee. Apparently, the first one went off on the Met
line between Liverpool Street and Aldgate - can't help but think it was the
tube I was on. My thoughts are with anyone caught up in this, and count

my own blessings.”

Comment 230: “I felt the shockwave from the Edgware road blast as we
pulled into the station from Paddington. My heart goes out to the people

trapped in the tunnel, the injured and the families of those who died.”
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Young Commentators ‘

Our research into citizen journalism has also revealed that it is not simply adults
that are submitting comments to BBC following the attacks. A total of five
comments, approximately 2.8%, were by those under the age of 18: one 11-year-
old, two 13-year-olds, one 14-year-old and one 15-year-old. Thus we see that
participatory journalism is being carried out by a range of age-groups: although
further research into the demographics of audience participatory journalists is

required. Comments from those under the age of 18 include:

Comment 215: “I am only 11 but the terrorist attacks have affected me
and literally all of the people I know, most of my friends' parents and
older siblings were on the tube or bus at the time of the attack and are

devastated.”

Comment 191: “I am 13 and today when I was in school I got the news
that bombs had gone off in central London. I go to school in south east
London, only about 20 minutes from the city. My mum works in the city
and I started to get really worried. The phones were down so I couldn't
get hold of her. Finally I did and I thank God that she was ok. Also my
friends' family were ok so I am really pleased. I give sympathy to the
people who had not been so lucky. I also want to say well done for the
walking wounded for not panicking and making the situation worse. RIP

to all the lives that were lost today in London. I pray for you all.”

Comment 291: “As a 13-year-old Londoner, I also yesterday, like many,
went through the horror of worrying about my mum and other members
of my family. I was fortunate that they were all fine, I know others were
not as lucky as me and my heart goes out to them. I am proud of everyone
in London and how they dealt with the horrific attacks especially the

emergency services.”

Comment 208: “I am only 14 and I heard about the devastating attacks in
London at school. I cannot imagine the pain to those that have lost family
or friends as I myself was extremely worried as both my parents work in

Canary Wharf. I would also like to take this opportunity to thank the
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emergency services for their fantastic dedication and effort into helping

the people of London today.”

Comment 338: “I am a 15-year-old Muslim girl and was on my way to
central London but luckily I'm safe. The attacks were horrific, barbaric,
wrong and really disgusting. It is unfair because Muslims as a whole will
be blamed if al-Qaeda have done it, but we are as upset and condemn

these attacks very strongly.”

Several observations can be made about the nature of the comments from these
younger citizen journalists. The youngest, an 11-year-old, is focused on concerns
over the safety of those closest to him/her - friends and family. As the age of the
citizen journalist increases, there is greater detail supplied in comments and a
sense of maturity. For example, one 14-year-old discusses the attacks and thanks
the emergency services, and the 15-year-old is concerned about the social
consequences of the terror attacks, that is, that a backlash could occur against

Muslims.

Media Related Comment

The final category of comments fs the point of reference to the extent of
reporting of events on behalf of the media. Two comments (approximately 1.1%)
refer to the desire for more information from the media. The comments here
supply evidence of the importance of the public being kept up to date with news
of the attacks, and it is evident that some have a desire to know where they stand

with regard to the nature of events:

Comment 95: “I'm at school in Bromley, we first got news at about 11
o'clock, all lessons have carried on as usual, we have been allowed to
watch TV, we allowed to call friends and family, we are all very anxious

for more news.”

Comment 139: “l am sitting in my office in Tottenham Court Road and can
hear police sirens and helicopters flying over. Apparently there are

problems at Kings Cross as well. I hope that we hear more news soon.”
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However, this idea of “wanting to know more” was counteracted by one member
of the public, who thought it was suitable for people not to be informed of the

situation so as to avoid any panic:

Comment 282: “I work in Central London and 1 must say that the
Underground staff were magnificent and their decision not to inform
people was correct, we didn't need a panic outside our stations which
would have hindered the emergency services getting to destinations and
helping those in the tube or bus. My thoughts are with my fellow

Londoners.”

One comment referred to a belief that there was an inappropriate theme to the
reporting of events, in which the media were concentrating on the emotional
aspect of reporting and sensationalising the event rather than solely reporting

the facts:

Comment 82: “I have been watching elements of the coverage of the
incident this morning and my husband has called to say that he is fine
though his office is deserted. While I want to be kept aware of events, | am
finding the blanket coverage disturbing and difficult. We have gone
through other situations sﬁch as these (Brighton bombing, Staples Corner,
IRA attacks in the city) yet I do not recall this constant barrage of emotion
that the 'news' is giving us. Please can we keep news reporting just that -
as news rather than the emotional twist that newscasters are already

adding to the story.”

One author referred to the importance of the public in answering questions at a

time when information is greatly desired:

Comment 212: “My husband was working on the Underground when this
all started up, he helped evacuate and answer questions, guiding people
to safety. I think that the press should show some gratitude and
acknowledgement towards the brave people from the public transport

who helped rescue people, putting there own lives at risk to help others”



Chapter 6: Citizen Journalism, 07/07 and the BBC 207

Speculation and Rumour

Of the 176 comments, seven (approximately 3.9%) were coded as containing
some form of speculation of rumour. As seen in chapter five, the Internet is an
environment conducive to the spread of rumours. This spread of rumour can
cause inaccurate information to be passed around, as well as causing distress
and misunderstanding during times of adversity. Examples of comments that

contained speculation and rumour include:

Comment 148: “I was on a westbound Central Line tube that was stuck
underground in the Liverpool St area for quite some time. It did not stop
at 2 stations (Liverpool St & Bank) and we finally managed to get to St
Paul's and were told to evacuate. To me it seems too much of a
coincidence that this type of incident has happened the day after London

has won the Olympics.”

Comment 157: “Our train from waterloo via Kew Bridge was delayed, we

where told it was due to a suspicious package at waterloo.”

Comment 158: “I was on my way home, on the 82 bus from Marble Arch. |
was sitting there minding my own business when there was a sudden
loud popping sound. Lots of gasps and yelps from the passengers... I told
the driver what had happened and he calmly explained that it was
probably a stink bomb left by some grotty, idiotic, thoughtless,
irresponsible, selfish kid and trod on by someone on the bus. The bus was
taken out of service and we waited for another. Many people were quite

nervy. It could have been an incendiary or anything.”

The rumours range from the development of what may be referred to as
conspiracy theories - for example, in comment 148 above, the author links to the
winning of the 2012 London Olympic bid. Other rumours relate to the possible
devices that caused the attacks, from a “suspicious package” to a stink bomb that

could have been an “incendiary”.



Chapter 6: Citizen Journalism, 07/07 and the BBC 208

6.3. Citizen Journalism, the BBC and Photography

What follows is an analysis of 16 images submitted to BBC on the day of the
London bombings by members of the publicss. The images have been coded into
five distinct categories: photographs that supply evidence of the destruction
caused by the blasts, photographs of individuals caught on the underground
trans;ﬁort system, photographs of survivors, photographs of emergency services
at work, and images of commuters later in the day. Each of the images published
by BBC is accompanied by text composed by BBC, giving a sense of context. As
previously stated, BBC received more than 1000 pictures (Allan, 2006), but only
a handful were selected and granted access to publication to audiences,

indicating the editorial impact of the news media on citizen-produced material.

The first group of images provide evidence of the nature of destruction
caused by the attacks. It is necessary to point out that, unless they had been at
the scene of the attacks, professional journalists would not have been able to
capture this type of visual evidence. Citizen journalists then provide rich, new
data to the reporting of a piece of news. Figure 24 (below) provides evidence of

the five images identified as presenting evidence of the destruction caused:

s Numbering of images here is according to the order they appeared on the BBC
website.
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may have been that editors felt that it was of no use publishing dozens of

pictures of the same content.

The images presented here give visual evidence of the intensity and
extent of destruction by the bus bombing at Tavistock Square. Images one and
two appear to be taken by the same individual, but from different angles. Image
two depicts the force of the blast, by capturing the vast spread of debris and the
additional collision of vehicles. Evidence is supplied in image six of the
immediate destruction of the number 30 bus at Tavistock Square, taken from the
ground. This photograph has a certain stylistic “here” and “now” presentation
that may not be found with mainstream media images that may have been taken
in the minutes/hours following the attacks. Image six also provides evidence as
to the immediacy of members of the public recording footage of the attacks. This
was also found in a second image (image seven) by the same citizen journalist,
which appears to have been taken relatively quickly following the blasts,
showing members of the public still on the bus as well as in and around vehicles.
Image eight supplies further pictorial evidence of the degree of the destruction to
the bus. Image eight appears to have been taken some time after the blasts,

showing police tape having cordoned off the area.

The second category of photographs consists of those submitted to BBC
by individuals caught underground following the attacks. The five images chosen
for publication by the BBC provide evidence to supplement our understanding of
how some appear to have behaved during the incidents. Image three and five
supply evidence of passengers being led along the underground tracks to safety
(this is also stated in the accompanying BBC headline). These photographs do not
appear to reflect the sense of panic suggested by some of the comments
discussed above: rather, we see an orderly movement of people making their
way along the tunnels. Image 12 and 13 are by Makris and Jackson (witnesses to
the events), who provide further photographic evidence of the state of the

situation within the Tube carriages.



< B< % /1 1.H1.

G $? A

Image 3: "Passengers are led through the
tunnels to safety.

Image 5: "Passengers leaving Bayswater
Station."

<

Image 4: "Smokefilled the carriage
that Matt Dunn was travelling in

Image 12: Nik Makris and Alex
Jackson: "We were on the Circle line
tube which stopped in a tunnel
between Notting Hill Gate and
Bayswaterfor over two hours....

Image 13: "Once wegottoground level everyone was on their phones and started
to hearwhat had been happening which was quite scary."

BBC
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thousands like me are forsaking everything for what we believe. Our
driving motivation doesn't come from tangible commodities that this
world has to offer. Our religion is Islam - obedience to the one true God,
Allah, and following the footsteps of the final prophet and messenger
Muhammad... This is how our ethical stances are dictated. Your
democratically elected governments continuously perpetuate atrocities
against my people all over the world. And your support of them makes
you directly responsible, just as I am directly responsible for protecting
and avenging my Muslim brothers and sisters. Until we feel security, you
will be our targets. And until you stop the bombing, gassing,
imprisonment and torture of my people we will not stop this fight. We are
at war and | am a soldier. Now you too will taste the reality of this
situation. (Khan, 2005)

This act of citizen journalism on the part of the terrorist is able to achieve a
second round of publicity for his previous action as a “suicide bomber/freedom
fighter” (dependent on the audience’s view). Furthermore, in an act of what can
be referred to és “propaganda”, Khan declared his support for other “martyr’s”

and his “hero” Osama bin Laden:

I myself, I myself, I make dua (pray) to Allah... to raise me amongst those
whom I love like the prophets, the messengers, the martyrs and today's
heroes like our beloved Sheikh Osama Bin Laden, Dr Ayman al-Zawahri
and Abu Musab al-Zarqawi and all the other brothers and sisters that are
fighting in the... of this cause. (Khan, 2005)

Whilst there is no proof that Khan'’s actions took place at the request of Al Qaeda,
his stated inspiration by Al Qaeda supplies further publicity for the group. The
last part of the video included a statement from Ayman Al-Zawabhiri, Al Qaeda’s
second-in-command, who blamed the London attacks on Western foreign policy,

including the Iraq war.

A second video was released on the 6th July 2006 on behalf of another of
the 07/07 bombers - Shehzad Tanweer, responsible for the attacks at Aldgate

station. Again the video was released by Al Jazeera at the instigation of Al Qaeda
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However they can also be used for more “selfish” reasons, such as for personal

advertisement.>?

Terrorism Blog

Throughout the analysis, one of the protocols of interest during the initial
analysis stage was whether blogs existed that focused their attention solely on
the topic of terrorism. Results suggest that a minority of blogs were based
around terrorism; only three of the 169 blogs (1.5%) were found to be relevant
to the category of terrorism-centred blogs. The first was Blog 20 - Jihad Watch -

which provides a critical analysis of the London bombings. Jihad Watch is a blog:

...dedicated to bringing public attention to the role that jihad theology and
ideology plays in the modern world, and to correcting popular
misconceptions about the role of jihad and religion in modern-day
conflicts. We hope to alert people of good will to the true nature of the

present global conflict. (Blog 20)

In relation to the 07/07 attacks, Jihad Watch discusses the planning behind the
07/07 attacks; reinforcing claims by an “expert” that the attacks were carried out
by “at least” 24 individuals. This expert was director of the Center for Defence
Studies at King's College London, Michael Clarke. The second relevant blog, blog
44 - The Counter Terrorism Blog - claims to be a “multi-expert blog” providing

information on counterterrorism:

The site is intended to provide fresh information and various perspectives
(sometimes opposing), as presented by the Contributing Experts and in
the news articles, columns, and website links posted on the blog.
Contributing Experts are responsible only for the content of their posts
and links. (Blog 44)

59 This was similarly found in a photo essay | completed on a Russian nightclub fire in
December 2009 and the use of Twitter to report the incident. To illustrate, evidence was
found of one Twitter user - ‘Sex_Porn_Pills’ to use news of the nightclub incident as a
way of advertising Viagra (Watson, 2009). -
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My wife is in London on business, an investment conference not far from one of the tube stations
that was bombed. She took a cab today, by chance, rather than the subway and is fine. At 3:15
a.m., a call from her mother woke me, to tell me about the attacks. It took me nil hour to locate
my wife, an hour spent on the phone and on the Internet, finding telephone numbers, reading
the BBC and Yahoo and Google news.

The first-day story 110 longer belongs to newspapers - and hasn't for a long time. It isn't even
the property of professional journalists any longer.
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Wikipedia: 7 July 2005 London bombings
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Wikipedia has started an ongoing description of the 7 July 2005 London

bombings:

On 7 July 2005, beginning at 08:49, during the height of morning

rush hour, a series of four bomb explosions struck London's transport
system. Three Underground trains were hit within half an hour, and a
bus a further half an hour after that. At least 40 died. The number of

injured treated is at least 700. At least one news report has quoted

360 injured [1], Fox News reported 700 injured. This number is

expected to rise as authorities survey the impact of the blasts Itis

the worst terrorist attack to take place within the United Kingdom
since the 1988 bombing of Pan Am Flight 103, which killed upwards of

200 people.
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THURSDAY, JUtY 01 1005

iwasallriled into afrenzy, mentally amasterpiece
rantagainst Comcast for repeatedly not coming through on setting up
my internetathome, i finally gO'[connected today, but now, after the
london bombing,  beefwith < seems so petty.

meanwhile, i m supposed to meetwith my arabic tutor tonight
recently, we've been meeting at a cafe in alocal Pain station my
tutor emailed me and suggested that maybe, just maybe, it tail a
good idea to have two guys hanging around atrain station speaking
arabic right now. it's not realty the police we are worried about, it's
more the danger of some random hyper-vigilant person seeing us and
reporting 'suspicious activity.' thats what they are being asked to do
afterallim curious aboutwhat really goeson in gitmo, but notthat
curious, i think were gonna meet somewhere else.

tk (“Commrerts ©)
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7.4. Independent CitizenJournalism and Digital Claims-making
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the major newspapers are readily accepting this role because it's less
profitable. The new media paradigm will be led by whoever fiugres out
how to embrace it and build a successful business model around it.” (Blog
4)

This was also seen with the claim made by Annika’s journal (blog 61), in which
audiences felt that democracy in Iraq was the necessary step to stability in the
West:

Rob Commented: “Well put, Annika. Like you said, the Left's answer is to
bend over and take it in the ass -- by dropping our alliance with Israel,
withdrawing our troops from the "muslim land," and abandoning Iraq to
the Zarcawis of the world. Doesn't seem like much of a response to me.
The Right's answer is to plant that seed of democracy in the middle of the
desert...On the front door of hatred and extremism, democracy will ring
the doorbell, enter, and kick some ass. All we need to do is stay vigilant,
and support our decision to go there, and our men and women fighting
there.” (Blog 61)

Whilst the presence of comments is not a reliable indicator of whether or not a
blog has an audience, in this case it does add support to the idea that bloggers
are able to function as digital claims-makers, with the ability to capture and
importantly, engage audiences by encouraging them to interact by leaving
comments. However, whilst digital claims-making does appear to be taking place
via citizen journalism efforts, the degree to which one can assume that the
authors are purposefully and consciously participating in claims-making is

unknown,

7.5. Independent Citizen Journalism during 07/07: A Discussion

Following an act of terrorism, the communication of news about the event is not
restricted to that to which we are exposed via mainstream media outlets, but
now also appears in publicly-created spaces on the Internet. In acts of
independent citizen journalism, we are beginning to observe the presence of the

public in using their own systems of communication. In order for independent
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citizen journalism to take place, there are three preconditions that must be met;
and analysis of forms of independent citizen journalism present following the
07/07 bombings has revealed that all three preconditions have been met. (1)
Individuals have utilised digital technology available to them such as cameras
and computers, (2) and have made the decision actively to involve themselves in
the wider construction of news by (3) choosing to participate in digital culture.
By combining these three features, independent citizen journalism has taken
place, enabling us to assess how independent citizen journalists construct their

version of the news.

7.5.1. How do independent citizen journalists construct the news?
Understanding how independent citizen journalists construct the news is an
essential area of enquiry if we are to provide a sociological analysis of citizen
journalism today, as are questions to do with how the news is presented to
audiences and how the news agenda is set. In order to understand the
construction of news by independent citizen joufnalists, focus will here be
placed on two main areas of enquiry. First, we will consider how the news is
presented to audiences by considering the use of images and links. Second,
efforts will be made to understand the nature of agenda-setting within
independent citizen journalists’ construction of the news, enabling us to
understand who influences the independent citizen journalist’s news agenda and

what this implies for the mainstream news media today.

7.5.1.1.  Independent Citizen Journalists’ Presentation of the News
The way in which blog posts are presented to audiences is a crucial step in
understanding how independent citizen journalists choose to present their
version of the news. In the case of the London attacks, the use of links and images
was an interesting feature of blog posts that differed to the presentation of the

attacks offered by the BBC and other British news organisations.

An important feature within a blog post is the ability of individuals to use

links to other websites within the blog post. Reese et al. (2007: 249) found that
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professional news media, thereby serving as evidence of bloggers reinforcing the
news media. Finally, there is the use of images of political figures (such as then
British Prime Minister Tony Blair), which supply evidence to accompany

assessments of political responses to the 07 /07 attacks.

The use of alternative types of photography delivers different publicity of
the terrorist attacks than would otherwise have been reported by the news
media, who traditionally rely on images of destruction, survivors and political
figures - all directly relating to the event being reported. Furthermore, this
alternative use of images is suggestive of how individuals, both directly and
indirectly affected by an act of terrorism, use culture to assist them in developing

a meaningful response to adversity and threats.

A final feature distinguishing the presentation of news by independent
citizen journalists to that of the news media is the presence of emotion within
the compilation of a blog post. Emotions range from humour to anger and
confusion. Blogs highlight individuals’ need to understand why such an event has
occurred, and a blog allows for the expression of confusion to be conveyed. If, at
times of terrorist attacks, individuals’ questions are not being satisfactorily
answered by mainstream press, they will seek answers elsewhere. Social media
sites such as blogs allow individuals to seek and openly discuss their questions
with others. Although a question may not be answered, the act of participating in
the wider discussion of an event can lead to individuals developing their own

conclusions. In this sense, blogging gives individuals an outlet for expressing

their feelings.

Relating to the presence of emotion is the somewhat unconscious
inclusion of a cultural script within some blog posts. Broadly speaking, Furedi
(2007b) argues that a “cultural script” can help to reveal emotions such as fear.

Furthermore, he states:

[A] cultural script communicates rules about feelings, and also ideas
about what those feelings mean. Individuals interpret and internalise
these rules according to their circumstances and temperament, while

always remaining very much influenced by the rules. (Furedi, 2007b)
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Dependent Citizen Journalists as “Gatewatchers’

Gatewatching of news sources open to all independent citizen
journalists.

Submission of gatewatched stories open to Independent
citizen journalists.

Instant publishing or collaboration editing of stories open to
independent citizen journalists.

Discussion and commentary be open to all users,
depending on the independent citizen journalists decision to
open comments and/or moderate submitted comments
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Independent citizen journalists then, are able to act as gatewatchers of the news,
however this is not entirely as described by Bruns (2008). Rather, it is necessary
to amend stage four “response”. Within independent citizen journalism, authors
of content are still able to maintain control over comments and discussion that
occurs on their blog. This element of control may be conducted via editing, or
may even be in the form of not enabling audiences to comment. Thus, discussion

and commentary is not necessarily open to all.

Independent citizen journalists exposure to other sources plays an
important role in how they decide to present their own accounts of the news in
society. By considering the results of the analysis presented in this chapter, it has
been possible to identify who independent citizen journalists are interacting
with, and therefore who influences the news agenda of independent citizen

journalists.

Understanding the use of links within a blog post helps with our
understanding of the nature of agenda-setting within independent citizen
journalists’ construction of the news. Thirty-nine per cent of the blogs analysed
here provide links to the news media, suggesting that its agenda influenced the
agenda of some independent citizen journalists - hence we see inter-media
agenda-setting taking place. Messner and Distaso (2008: 458) similarly found
that “weblogs rely heavily on other media source”. Similarly, Boczkowski (2010)
argued that bloggers heavily relied upon news organisations for content. Whilst
this research did not prove “heavy” reliance upon the news media, in terms of
links present, there is a degree of dependency. Future research is required to
understand the entire nature of reliance on news organisations for content, as
research investigating documents does not supply a full picture, rather rescarch

is required that directly deals with those responsible for creating blog posts.

Rather than simply viewing a link to the news media as a sign of
“reliance”, using a link to the news media can also be seen as an indicator of
independent citizen journalists reinforcing the news media and, in some
respects, helping to promote the news media, by introducing their own
audiences to that content. From this perspective it could also be argued that the

news media can set the media agenda for some bloggers.






